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ANOMAZH
O OPTANIZMOZ AIAXEIPIZHZ KAl ANANTY=ZHZ MOAITIZTIKQN MOPQN
‘Exovtog unoyn :

To v. 4412/2016 (A’ 147) “Anudoleg TuuBaocelg Epywv, MpopnBelwv Kat YInpeowwv (mpooappoyr] oTig
Obényieg 2014/24/ EE koL 2014/25/EE)»,

to v. 4700/2020 (A’ 127) «Eviaio keipevo Aikovoulag yla to EAeyKTikO IuvESpPLO, OAOKANPWEVO
vopoBeTIkO mMAaiolo yla tov mpooupPatikd £Aeyxo, Tpomornolnoslc otov Kwdika Nopwv yia to EAeyKTIKO
Juvédplo, SLATALELG yLO TNV ATIOTEAECUOTIKY ATIOVOUI TNG SLKOLOCUVNG KOl AAAEG SLATALELG» Kot L6iwg
Twv apbpwv 324-337,

To v. 4622/2019 (A’ 133) «EmuiteAikod Kpdtog: opyavwon, Asttoupyio & Staddvela tng KuBépvnong, Twv
KUBEPVNTIKWY 0pYAvwV & TG KEVIPLKACS dnuodotag Stoiknong» kat bilwg tou apbpou 37,

To v. 4601/2019 (A’ 44) «Etatptkoi UETOOYXNUATIOUOL KOl EVOPUOVION TOU VOUOUETIKOU TAQLOIOU UE TIC
blaraéeic tng Obnyiac 2014/55/EE tou Eupwrnaikou KotvoBouliou kat tou SupBouldiov tn¢ 16n¢ AnptAiou
2014 yia tnv €kdoon NAEKTPOVIKWV TiUoAoyiwv ato mAaioto dnuootwv ocuuBacewy kat Aouteg Stataéeign,

10 apBpou 11 tou v. 4013/2011 (A’ 204) «ZVotaon eviaiag Aveédptntng Apxnc Anpociwv Tuppacswv Kat
KevtpkoU HAektpovikol MnTpwou AnNpooiwv SUPBACEWV...»,

to v. 3548/2007 (A’ 68) «Kataxwplon dnpocleloewv Twv ¢opEwv Tou AnUociou oTo VOUAPXLOKO Kal
TOTUKO TUTIO KAl AAAEG SLATAELGY,

to1.6. 39/2017 (A’ 64) «Kavovioudc eEEtacnc mPodIKACTIKWY MTPOCEUYWY EVWTTLWY TNG A.E.M.11.»,

v ur’ aplBu. K.Y.A. 52445 EZ 2023 (B’ 2385/12.04.2023) «Ymoxpéwaon umoBoAn¢ nAEKTpoVIKWY
TiHoAoylwV Ao TOUG OLKOVOULKOUG (POPEIGH,

v ur’ apBu. 102080/24-10-2022 (B'5623/02.11.2022) amoddoon tou YmoupyoU AVATTUENG Ko
Enevbuocewv «PuBuion Feudtwy oxeTikd Ue TNV EETAON EMAVOPBWTIKWY UETPWYV QIO TNV EMITPOMN TNG
nap. 9 tou apPpou 73 tou v. 4412/2016»,
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OPFANIEMOS A/g/(n'pufn A/;/Jo'a/o’u Aiaywviouou dew TV op/wv yia T0 Epyo '«/Is/roupy/'a
|_|J AIAXEIPISHE & ANANTYZHS  KEVTpoU Emkoivwviac yia Tnv napoxri Unnpeoiwv TnAEpwvikou kevipou (Call
NOAITIZTIKQN NOPQN Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€

Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

v urt' apBu. 76928/13.07.2021 Anodaon Twv Yroupywv Avantuénc kal Emevéuoswv kat Emikpateioag,:
“Puduion eldikotepwy Jeuatwv Asttoupyioag kot Staxeiptone tou KevipikoU HAektpovikoU Mntpwou
Anuooiwv ZuuBacewv (KHMAHZ)” (B’ 3075),

Vv U aplBu. 64233/08.06.2021 (B'2453/ 09.06.2021) Kowr} Antddaocn twv Ymoupywv Avamtuéng Kot
EnevéUoeswv kal Wndlakng AlakuPBepvnong, He Bepa «Puduioelc TExVIKwWY {NTHUATWY TTOU aPOopoUV THV
avadeon twv Anuooiwv SuuBacewv Mpoundetwy kat YITINPECSLWVY UE Xpron TwV EMIUEPOUC EPYAAEIWV Kal
Stadikaolwv tou Edvikou Zuotnuatoc HAektpovikwy Anpociwv ZuuBacewy (EZHAHZ)»,

v ur’ aplOp. 63446/2021 K.Y.A. (B’ 2338/02.06.2021) «Kadopiouoc ESvikou Moppdtumou
nAgkTPOVIKOU TiUOoAoyiou oto mAaiolo Twv Anuociwv SupuBacewv,

v utt oplBy. K.Y.A. oik. 98979 EZ2021 (B’ 3766/13.08.2021) «HAektpovikn TipoAdynon oto nAaioto twv
Anuootwv SuuBdaoswv duvauet tou v. 4601/2019» (A'44),

to v. 5005/2022 (A’ 236) «Evioyuon nuoototntac kot SLapaveLlog otov EVIUTTO Kat NAekTpoviko TUmo -
2U0TaOn NAEKTPOVIKWY UNTPWWV EVTUMOU Kal nAektpovikou Tumou - Awatdéelg apupodlotntac wng
levikng Mpaupuateiac Emikovwviog kot Evnuépwaonc kat Aotméc ensilyouoec puduUIoELG»,

to v. 4919/2022 (A’ 71) «SUotaon etalpslwy pusow twv Yrnnpsotwv Miac Staonc (Y.M.3.) kat tripnon tou
levikoU Eumopikou Mntpwou (I.E.MH.) - Evowuatwon tng Oényiac (EE) 2019/1151 tou Eupwrnaikol
KotvoBouldiou kat tou ZuuBouldiou tng 20n¢ louviov 2019 yia tnv tpomomoinon t¢ Obényiac (EE)
2017/1132, ooov agopd T xpron Ynelakwv epyalciwv kat Sladlkaolwy oTov TOUEN TOU ETAIPLKOU
Sikaiou (L 186) kat Aownég emeiyouoec drataéeic,

To Vv.4727/2020 (A’ 184) «Wneiakn AtakuBépvnon (Evowudtwaon otnv EAAnvikn Nouodeoia the Odnyiag
(EE) 2016/2102 kat tn¢ Obnyiac (EE) 2019/1024) — HAektpovikEéG Emtikovwvies (Evowudtwon oto EAANVIko
Aikato tn¢ O6nyiac (EE) 2018/1972 kat aAAeg Siatdaéeic»,

To V. 4624/2019 (A’ 137) «Apxn MNpootaciac AeSouévwy MpoowrtikoU Xapaktnpa, UETPO EQAPUOYNG TOU
Kavoviouou (EE) 2016/679 tou EupwriaikoU KowvoBouAiou kot tou SuuBouliou tng 27n¢ Anptdiov 2016
VLI TNV TTPOOTAOIO TWV PUOLKWYV TIPOCWITWY EVAVTL TNG ENeéepyacio SESOUEVWVY TTIPOOWTTLKOU YOPAKTHP
kat evowpdtwaon otnv edvikn vouodeoia thg Obnyiac (EE) 2016/680 tou Eupwraikou KowoBouldiou kat
ToU SJuuBouldiou tng 27n¢ AnptAiou 2016 kat aAdeg Stataéeic»,

To v. 4270/2014 (A’ 143) «Apxec bnuoatovoutknc Slayeiptong kot emomnteiac (evowudtwaon tn¢ Odnyiac
2011/85/EE) — 6nuodoto Aoytotiko kat aAdec Statdéeign,

v map. Z tou v. 4152/2013 (A’ 107) «lpoocapuoyn the eAAnviknc vouodeoiac atnv O6nyia 2011/7 tng
16.2.2011 yia TNV KOTAMOAEUN TN TWV KABUOTEPNOEWVY TTANPWUWVY OTIC EUTTOPLKEG CUVAAAQYECY,

To v. 3419/2005 (A’ 297) «leviko Eumopiko Mntpwo (I.E.MH.) kat ekouyxpoviouog tn¢ ENUEANTNPLAKIG
NouoUeoiog»,

To v. 2859/2000 (A’ 248) «Kupwaon Kwbika @dpou Mpootidéuevnc Aiac»,

10 v.2690/1999 (A’ 45) «Kupwan tou Kwbika Atotkntikic Atadikaciac kat dAAe¢ Stataéeic» Kal I6iwg Twv
apbpwv 1,2, 7, 11 ko 13 €wg 15,

To V. 2121/1993 (A’ 25) «llvevuartikn I6toktnoia, Suyyevika Atkatwuata kot MoAToTikd OEuata,
to 1.85. 80/2016 (A’ 145) «AvaAnyn UNMTOXPEWTEWVY QIO TOUC ALATAKTECY,
to 1.6 28/2015 (A’ 34) «Kwébikomoinan diataéswy yia thv mpooBacn oe Snudota Eyypapa Ko oTolysio,

tov Kavoviouo (EE) 2022/576 tou XupPBouliou tng 8ng Ampthiou 2022 yia thv Tpomomnoinon tou
kovoviopoU (EE) apt. 833/2014 OXETIKA HE TIEPLOPLOTIKA HETPA AOYw Eevepyelwv NG Pwolag mou
amnootaBepormnololv tnv katdaotacn otnv Oukpavia,
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tov Kavovioud (EE) 2016/679 tou EK kal tou Tuppouliou, tng 27n¢ Anpidiouv 2016, yla tnv npoctacia
TWV GUCIKWY TIPOCWTWY EVAVTL TNG enefepyaciag Twv SeS0UEVWVY TTPOOWTILKOU XOPOKTEA KAl yLa TNV
eAelBepn kukAodopila Twv SeSopévwv AUTWV Kol TNV Katdpynon tng odnyiag 95/46/EK (Mevikog
Kavoviopog yia tnv MNpootacio Aedopévwy) (Keipevo ou mapouotdlel evéladépov yio tov EOX) OJ L 119,

™ He aplbuo 3/2018 N'vwpodotnon tou Nopkol ZupBouliou tou Kpdtoug,

to amo 13-07-2018 evtumo tng EAAAHSY pe Bépa: «YNOXPEQIEIZ AHMOZIEYZEQN XTON EONIKO TYNO
KATA TON N.4412/2016»,

1o ap. 46 Tou v. 4858/2021 (A’ 220) «KUpwaon Kwdika vopoBeaciog yia tnv mpootacia Twv apyoloTiTwy
KOIL €V YEVEL TNG TIOALTLOTLKAG KANPOVORLLAGY,

o v.4761/2020 (A’ 248) «Avadiopydvwaon tou Tapsiou ApxaoAoykwy Mopwv Kal ATIAAAOTPLWOEWY Kl
ueTovopaoia tou oe Opyoavioud Alaxeipiong kat Avamtuéng MoAwtiotikwy MNopwv, mpoPoAn mpog
TIOALTLOTIKAG KANPOVOULAG OTo eEWTEPLKO, pubuicelg yla to lotopkd Mouaoesio KprAtng kat To pouoeio
«DoiBog Avwyelavakng» Kot GAAeG SLaTAEeLgy,

TO HE 0p. MTPWT. 26/ 13-6-2025 andonacpo MPaKTKoL Tng Tuvedpiacnc tou Atotkntkol SupBouldiou tou
OpyaviopoU Alaxeiplong kat Avamtuéng MoAwtiotikwy Mopwv OEMA 100: «€ykplon A. Tng avaindng
noooU 180.000 eupw mAgov OMA, ol 223.200 cupuneptlappavouévou tou OMA otov KAE 0439 yia t
Aettoupyia Kévtpou Emikowvwviag yla thv mapoxn unnpeolwyv thAsdwvikou kévtpou (Call Center) yla
ETILOKENTEC Kl XpRoTeg Tou HAektpovikoU Elottnpiou (e-Ticketing), oe ApxotohoyikoUg Xwpoug, Mouosia
Kat Mvnpeia yio ta €tn 2025 kat 2026, B. tng dievépyetag Avolktol HAekTpovikoU AlaywviopoU KATW TwV
oplwv yla tnv unnpeoia pe titho “Asttoupyio Kévipou EmKowwviag yla Thv Tapoxn UTINPECLWV
tAedpwvikol kévtpou (Call Center) yla emiokénteg kol xprote¢ tou HAektpovikoU Eloitnpiou (e-
Ticketing), oe Apxaloloylkou¢ Xwpoug, Mouoeia kot Mvnueia)”, Stapkelag 6 pnvwyv, cuUGWVA UE TLG
Slatdagelg Tou ap. 27 tou v. 4412/2016 pe Suvatotnta mpoaipeong ywa 3 pAveg, I Tng cvotaong Kalt
ouyKkpotnong Emwtpomng Alevépyelag Aloywviopol — Amoodpayiong kat Aflodoynong Mpoodopwv
NAEKTPOVLKOU QVOLKTU Slaywviopol péow EXHAHS, kat A. tng e€ouctodotnong tng Npoédpou tou AL va
gykplvel nooovog onuoaociag aAAay£g oto TeUxog Slaknpuéng».

v umoapBu. OAAM/TA/AON/TENEM/13691/18.06.2025 (25REQ017041650) ‘Eykpion AvaAndng
MoAuetoug Yroxpéwong tou popéa «Opyaviopog Alaxeiplong kat Avamtuéng MoAttiotikwy Nopwv».

NPOKHPYZZOYME

AvolKTO AleBvr] HAEKTpOVIKO AlaywVLIOPO KATW Twv oplwv, péow tou EBvikoU Zuotrnpatog HAEKTPOVIKWY
Anpooiwv ZupPBdocewv (E.2.H.AH.L.), yla Tnv uninpeoia pe titho «Aettovpyia Kévipou Enkowvwviag yio thv
napoxn unnpecwwv thAepwvikou kévrpou (Call Center) yia emiokénteg kat XpRoteg tou HAeKTpoviKOU
Ewoutnpiov (e-Ticketing), oe ApxatoAoyilkoUg Xwpoug, Mouceia kot Mvnueia».

H ZuvolAwkr Extipwpevn Afla tng ZUpBacng cupmeplAaBOVOUEVOU KOl TOU SLKOLWUATOC TPOALPEDNG
duUCIKOU OVTLKELUEVOU, QVEPXETOL OUVOAIKA oe: afloc €180.000,00, un meplapBavouévou OMA 24%,
(MNpoumoAoylouog pe OMA: €223.200 supw, OIMA: €43.200,00 ) kal avalleTal WG €ENG:

o Exktpwpevn oafla mapovcag XUpBacng 120.000,00€, pn neplapPavopévou OMNA  24%,
(MNpoumoAoylopog pe OMA: 148.800€, OIA: 28.800€).

o Exktpwpevn afla Swawwpartog mpoaipeong oavénong ¢uotkol avtikewwévou: €60.000 pn
niepthappavopévou ONA 24%, (Mpoilmoloylopog pue QrA: 74.400,00€, OMA: 14.400€).
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H mpog avdBeon umnpeoia KAToOTACOETAL 0TOV akOAouBo kwdiké tou Kowvou Aslhoyiou Anpoociwv
JuppBacewv:

CPV: 64214200-1 «Yninpeoieg tNAepwVIKOU KEVTPOU»

CPV: 64216200-5 «Ynnpeoieg nAektpovikng nAnpodopnong»

CPV: 64216000-3 «YRNPEOLEG NAEKTPOVLIKWV UNVURATWY Kat TAnpodopLwv»

To oupPatikd avtkeipevo tng mapovoag Alakrnpuéng Sev umodlatpeital o TuRuoTa.

Dopéag xpnuatodotnong tng mapovoag cuppaong eivat o O.A.A.M. H Samavn ywa tnv ev Adyw ovupaon
Bapuvel oxetikn tiotwon tou KAE 0439 tou TaKTIKoU TPoUTTOAOYLGHOU TWV OLKOVOULKWY eTwv 2025 kot 2026
tou Dopéa.

Kpttriplo avaBeong sival n mAéov cupdEpouca amo okovoukr anon npoodopd Baoel BEATIOTNG oX€0NG
TOLOTNTOC - TIUNC.

O Alaywviopog Ba StevepynBei otic 08-07-2025, nuépa Tpitn kot wpa 10:00, péow tng mAatdpoppog EXHAHS,
otnv omoia €xouv poaPBacn ot umtoPndlot kat n Emttponn Alevépyelag Alaywviopou - Altoodpaylong Kat
A&lohoynonc MNpoodopwv.

‘Ocol emBupolv va AdBouv HéEpog oto Slaywviopo Ba mpémel va uTtoBAlouv Tig TPpoodopEG NAEKTPOVLIKA, TO
apyotepo, uExpl tnv 07-07-2025, nuépa Asutépa kot wpa 15:00, otnv NAEKTPOVIKI TTUAN Tou EXHAHS.

Mpoodopic mou Sev Ba katateBoUV NAEKTPOVIKA 1) TTIOU KATOTIBEVTAL ETA TNV TTAPATIAVW NUEPOUNVIA KoL
wpa, eival ekmpoBeoeC Kal emioTpédovTal.

H AvaBétouoa Apxn Statnpel To Sikalwpa TNg EmMavanpoknpuéng Tou SlaywviopoU e Tpomomnoinon f Un
Twv Opwv Kal Tpodlaypadwy TG Alaknpuéng, tTng avaBoAng N Tng akupwong Tou Slaywviopol f TG
uTIoVaXWPNoNG TG amo TG ev AOyw Umnpeoieg os kaBe otadlo tng dladikaoiag, Ywpig umoxpéwaon
kataBoAng anolnuiwong € autou Tou Adyou otoug Yriondioug. Onolecdrmote Samaveg avaindOnkav yla
Vv npostowdocia f/kat urmtoBoAn twv Mpoodopwv amod toug YrnoPndLloug 1 tpita Mpocwna € oVOLATOC
ToUug, Toug Bapuvouyv € oAokAnpou kat n AvaBétouoa Apxn 6 dépel kapia euBUVN yLo TETOLEG SATTAVEG.

Edbdoov cuvtpéxouv oL mpoumobécelg tng mepimtwong a’ mop. 2 tou dpbpou 32 tou N.4412/2016, n
AvaBétouoa Apxn Siatnpel to Sikailwpa va mpoodulyel otn Stadlkacio Tng Slampaypdreuong Xwplig
nmponyouuevn dnuocieuon dlaknpuéng. e mepimtwon mou cuvtpéxouv oL tpolnobéoelg Tou ap.133 tou v.
4412/2016, n cVpPaon puropet va Slakorei pe anddaocn tou OAAN Kal otnVv MepiMTWon auth, 0 avadoxog
napatteital and kabe afiwaon tou évavtl tou OAAM yla anolnuiwon and tn SLaKoTH.

H ouppetoxn oto Staywviopod yivetal pe eubuvn tou unmodndiou, o onoiog €€ autoL Kat LOVo Tou Adyou Sev
avtAel Swaiwpa amolnuiwong kat cuvenayetal mARpn anodoxn &k pépoug tou umoyndiou Twv Opwv
SlevEpyELaG TOU SLaywVLoPoU, OTwG €EELSLKEVOVTAL OTNV TTAPOUCA O0TO GUVOAD TOUG.

Ta éyypada tng cupPaong eivat Stabéopa yia eAeUBepn, MARpN, dueon & Swpedv NAEKTPOVLIKA TpoOcBacn
oto Kevipikd HAektpovikd Mntpwo Anpooiwv ZupBacewy, otnv LotooeAida www.promitheus.gov.gr Kot
otnv LotooeAida tou OAAMN www.odap.gr.

H MPOEAPOZ TOY A.2. TOY OAAn

NIKOAETTA AIBAPH-BAAAKOY
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OPTANIZMOZ
HJ AIAXEIPIZHZ & ANAMNTY=HZ
NOAITIZTIKQN NOPQN

Aiakripuén Anpooiou Aigywviopou KdTw Twv opiwv yia 1o Epyo «/\eimoupyia
Kevrpou Erkoivwviag yia Tnv napoxri Unnpeoiwv TnAepwvikou kevipou (Call
Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€
Apxaiodoyikoug Xwpous, Mouoeia kar Mviueia»

Awokrpuén

HAekTpoviKoU AVoLKTOU KATw Twv Opiwv Alaywvicpovyia to Epyo

«Nettoupyia Kévtpou Emikolvwviag yia tnv mapoxn unnpeoiwv tnAspwvikov kévtpou (Call Center) yia
EMLOKENTEG Kal Xpoteg tou HAektpovikou Elottnpiov (e-Ticketing), og ApxatoAoywkol¢ Xwpoug,

Movuoeia kat Mvnueio»

H ZuvoAkn Extipwpevn Agia tng TUpPaong cupmeptAaufavopévou Kot
TOU SLIKALWATOC PO aipecnC pUOLKOU QVTLKELUEVOU, AVEPXETAL CUVOALKA
os: alog €180.000,00, pn meplhapPavopévou  OMNA  24%,
(MpoUmoAoylopde pe OMA: €223.200 supw, OMNA: €43.200,00 ) Kot
ovaAUEeTal we €€NG:

e Ektlpwpevn afla mopovoag JUuPacnc 120.000,00€, un
nep\apBavousévou ONA 24%, (MpolmoAoyiopodg pe OMA:
148.800€, ®NA: 28.800€).

e  EkTlpwpevn afla dikawpoatog mpoaipeong avénong ¢duokou
avTKELHEVOU: €60.000 pn meplapBavopévou OMA  24%,

MNpoinoAoylopdc- .. , . .
ExTuupevn afia (MpoUmoAoylopog pe OMA: 74.400,00€, OMA: 14.400€).
cUuBaong:
64214200-1 «Ynnpeoieg tnAepWVIKOU KEVTPOU»
64216200-5 «Ynnpeoieg nAektpovikig mAnpodopnong»
CPV: | 64216000-3 «YRNpeoieg NAEKTPOVIKWV INVULATWY Kal TAnpodopLwv»
H mAéov ocupdépouca amd olkovouk damoyn mnpoodopd Pdacel
Kputiplo AvaBeong: | BEATLOTNG OXEONG MOLOTNTAG - TLUAG

Huepopnvia Alevépyelag:

08-07-2025, nuépa Tpitn kat wpa 10:00

Huepopnvia Avéptnong oto KHMAH; | 18:06-2025

Huepopnvia Avdptnong oto ExHaHs | 18-06-2023

la Ava 18 : . | 18-06-2025
Hpepopunvia Avaptnong otov Atadiktuakd téno g Avadétouoag Apxrig
www.odap.gr
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OPFANISMOS Aiakripuén Anudoiou Alaywviopou KdTw Twv opiwv yia To Epyo <«/simoupyia
|_|J AIAXEIPIZHE & ANAMTYZHS
NOAITIZTIKQN NOPQN

Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€

Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

Kevrpou Erkoivwviag yia Tnv napoxri Unnpeoiwv TnAepwvikou kevipou (Call
FENIKEZ NAHPO®OPIEZ

1.1.1 Zuvomtika otoiyeio Epyou
«Aetoupyila Kévtpou Emkowvwviag yla TNV mapoxr UTNPECLWYV

TITAOS EPFOY Tﬂ)\&d)wVLKOU, KEVTPOU (C'aII Center.) Vla.ET[LOKET[TEQ KOIL XPNOTEG TO'U
HAektpovikou Ewoutnpiou (e-Ticketing), o ApxoloAoykoug
Xwpoug, Mouoeia kat Mvnueia»

ANAGETOYSA APXH Opyaviouog Awaxeipiong kat Avantuéng MoAttiotikwv NMNopwv

(0.A.A.N)

DOPEAZ AEITOYPTIAZ

Opyaviopog Awayeipiong kat Avantuéng NoAwtiotikwv Nopwv
(0.A.A.N)

KYPIOZ TOY EPFoy

Opyaviopog Awayeipiong kat Avamtuéng NoAwtiotikwv Nopwv
(0.A.A.N)

DOPEAZ XPHMATOAOTHZzHZ

Opyaviopog Awayeipiong kat Avantuéng NoAwtiotikwv MNopwv
(0.A.A.N)

TONOz NAPAAOzZHZ - TONOZ
NAPOXHZ YNHPEZIQN

JUuudwva pe map. 1.4.3 tov Napaptiuatog | tTng mapovoag

EIAOZ 2YMBAZH2

Z0uBacn Mapoxr¢ Ynnpeowv

CPV:

64214200-1 «Ynnpeoieg tnAepwWVIKOU KEVTPOU»
64216200-5 «Ynnpeoieg nAektpovikig mAnpodopnong»

64216000-3 «YInpeoieg NAEKTPOVIKWY NVULLATWY Ko
nAnpodopLwv»

EIAOZ AIAAIKAZIAZ

HAEeKTPOVIKOG AVOLKTOG ALeBVNG ALaYWVIOUOG Avw Twv oplwv UE
Kpltnpo oavaBeong tnv TALov cupdEépouca amd OLKOVOULKN
anoyn npoodopd BaceL BEATLOTNG OXEONG TTOLOTNTOG - TLUAG

MPOYNOAOrIIZMOz — EKTIMQMENH
AZzIA ZYMBAZH2

H JUVOAIKN EKTLUWEVN Atla ™ng JOpBaong
oUUTMEPAAUBAVOUEVOU KOL TOU SIKALWUATOC Tpoaipecng puoikol
OVTLKELUEVOU, OVEPXETAL OUVOAIKA oe: afloc €180.000,00, un
neplapPavopévou  ONA 24%, (Mpoumoloylopog upe ONA:
€223.200 supw, OMNA: €43.200,00 ) kat avaAleTal we €ERGC:

e Exktpwpevn afia mopouvococ TUpPaong 120.000,00€, un
neplapPavouévou OMNA 24%, (Mpolmohoylopog pe ONA:
148.800€, ONA: 28.800€).

e Extpwpevn alo Swkolwpato¢ mpoaipeong auv&énong
duaokol avtikelpévou: €60.000 pn meplapBavopévou
ONA 24%, (MpoiUmoAoylopog pe OMA: 74.400,00€, OMA:
14.400€).

XPHMATOAOTHZH EProy

To Epyo xpnuatodoteital anod EBvikoUg Mopoug. Ot damaveg tou
‘Epyou Ba Bapuvouv tov KAE 0439 tou OpyaviopoU Alaxeiplong kat

Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv
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OPTANIZMOZ
HJ AIAXEIPIZHZ & ANAMNTY=HZ
NOAITIZTIKQN NOPQN

Aiakripuén Anpooiou Aigywviopou KdTw Twv opiwv yia 1o Epyo «/\eimoupyia
Kevrpou Erkoivwviag yia Tnv napoxri Unnpeoiwv TnAepwvikou kevipou (Call
Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€

Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

1.1.1 Zuvomtika otoiyeio Epyou

Avarmtuéng MoAttiotikwy Nopwv (0.A.A.N.)

AIAPKEIA ZYMBAZH2

'E€L (6) urveg e Suvatotnta npoaipeong 3 UnVwv

HMEPOMHNIA AIAKHPYZHZ

18-06-2025

NPOOEZMIA IA YNOBOAH 28-06-2025
AIEYKPINIZEQN ENI TQON OPQN THZ

AIAKHPY=H2

HMEPOMHNIA'ENAP=ZHZ 18-06-2025

HAEKTPONIKHZ YIMTOBOAHZ
NPOzMOOPQN

KATAAHKTIKH HMEPOMHNIA KAI
QPA YNOBOAHZ MPOZMOPQON

07-07-2025, nuépa Asutépa kal wpo 15:00

TONOz & TPONOZ KATAOEzZHZ
NPOZOOPQON

HAektpovikn YoPoAn:

2tn Swadiktuak TUAN www.promitheus.gov.gr tou EBvikoU
JuotApotog HAekTpovikKwY Anpociwv Suppacewy

(EZHAHZ) (nAektpovikn popdn)

‘Evtumn YmoBoAn:

H €8pa tou Opyaviopol Aloxeipiong kat Avamntuéng MoALTLoTikwy
Mopwv (O.A.A.N).

HMEPOMHNIA ANAPTHZHZ ZTH
AIAAIKTYAKH MYAH TOY EZHAHZ

18-06-2025

HMEPOMHNIA KAI QPA
ANOZ®PATIZHZ NPOZOOPQON

08-07-2025, nuépa Tpitn kat wpa 10:00

Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv
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MNEPIEXOMENA

FENIKEX MAHPO®OPIEX 6
1.1.1 61.
111.1

111.2

111.3

121.4

141.5

171.6

171.7

172.

182.1

182.1.1

182.1.2

182.1.3

182.1.4

192.1.5

192.1.6

202.2

212.2.1

212.2.2

212.2.3

22Kpitnpia Mototiknc Emtdoyng
27

2.24 272.2.5
272.2.6
272.2.7
282.2.8

292.2.8.1
292.2.8.2
302.2.9
302.2.9.1
302.2.9.2
3223
402.3.1
402.3.2
412.4
422.4.1
422.4.2
422.4.3
452.4.3.1
452.4.3.2
462.4.4
472.4.5
472.4.6
483.
503.1
503.1.1
503.1.2
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OPFANIEMOS Aiakrjpuén Anudorou Aiaywviouou kdTw Twv opiwv yia 1o Epyo «/simoupyia

NOAITIZTIKQN NMOPQN Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€
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503.2
523.3
543.4
553.5

584.
594.1
594.2
604.3
604.4
624.5
634.6

645.
655.1
655.2
665.3
675.4

676.
696.1
696.2
696.3
706.4
716.5
716.6

71NAPAPTHMATA

MAPAPTHMA | — ANAAYTIKH MEPITPA®H DY2IKOY KAl OIKONOMIKOY ANTIKEIMENOY THZ ZYMBAZHS
MEPOZ A -MEPITPAD®H OYZIKOY ANTIKEIMENOY THXZ 2YMBAZHZ
1.

72

72

72
731.1.
731.1.1.
731.1.2.
751.1.3.
751.1.4.
751.2.
761.3.
771.4.
811.4.1.
811.4.2.
821.4.3.
831.4.4.
831.4.5.
841.4.6.

84MEPO2Z B- OIKONOMIKO ANTIKEIMENO THX ZYMBAZH2

NAPAPTHMA Il — TMINAKEZ 2YMMOPOQ3HZ

MAPAPTHMA IIl — EYPQMAIKO ENIAIO ErTPADO ¥YMBASHS (EEEZ)
MAPAPTHMA IV — YN'OAEITMA BIOTPA®IKOY ZHMEIQMATOZ
MAPAPTHMA V — YMOAEITMA TEXNIKHZ NPOZ®OPAS
MAPAPTHMA VI —YNOAEIrMA OIKONOMIKHz MPOZOOPAS
MAPAPTHMA VIl — AAAES AHAQSEIS

84
85
89
90
92
93
95
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OPFANIEMOS Aiakripuén Anpooiou Aigywviopou KdTw Twv opiwv yia 1o Epyo «/\eimoupyia
AIAXEIPISHS & ANANTYZHE  KEVTpou Eﬂ/KO/Va)'V/CIC ya v 11apoxI}  UNNpEeciwv ,r/7/{£(pa)1{//(od Ké'vr,oo'u (call
NOAITIZTIKQN NOPQN Center) yia eroKeNTeS kal xproTes Tou HAskTpovikou Eioirnpiou (e-Ticketing), o€
Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

MAPAPTHMA VIl — YNOAEITMATA ETTYHTIKQN ENIZTOAQN 101
I 10311
104111,

105MAPAPTHMA IX — ENHMEPQZH A THN EMEZEPIAZIA MPOZQMIKQN AEAOMENQN

104

MAPAPTHMA X — PHTPA AKEPAIOTHTAS (ENIZYNAMTETAI 3TO 2YM®QNHTIKO) 105
NAPAPTHMA XI — 2XEAIO 2YMBAZHZ 107
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1. ANAGETOY:A APXH KAI ANTIKEIMENO XYMBAZHS

1.1 toweia AvaBétouoag Apxng

Enwvupia Opyaviopog  Awoyeiplong kot Avamtuéng
MoAwtiotikwy Nopwv (0.A.A.M.)

ADOM 090012197

Kwb1kd¢ HAektpovikng TioAdynong 1021.E00764.00163

Tayubpopikn telBuvon EA. Bevilélou 57

MoAn ABnva

ToxuSpopLkOg KwdLKOG 10564

Xwpa EAGSa

Kwdikdg NUTS EL 303

TnAédpwvo +30210 3722500

HAektpovikd Taxubdpopeio amaragaki@odap.gr

Apuodlog yia mAnpodopleg AyyeAikn Mapaykakn

l'evikn AtevBuvon oto tadiktuo(URL) http://www.odap.gr

AteVBuvon tou tpodiA ayopaotr oto Stadiktuo (URL) http://www.odap.gr

Eidog AvaBétouocac Apxig

AvabBétouoa Apxn sivat o Opyaviopog Alaxeiptong kat Avamtuéng MoAtiotikwy Mopwv (O.A.A.M.), Noptko
Mpoéowro Anpociou Alkaiou Kot EMOTTEVOUEVOS dopéag ard To Ymoupyeio MoAttiopol kat ABAnTIopoU mou
cuotadnke pe to N. 4761/ 2020. Opyava Soiknong tou O.A.A.M. eivat To Atokntikd ZupBoUAlo (A.2.) kaL o
Mpoedpog tou A.L.

Kupla 8paoctnplotnta Avabétoucag ApXng

H kUpla dpactnplotnta tng Avadétouoag Apxng eivat n dtacddaAion tng amoteAecpatikig, Stadavolg kat
ovamTuéLaKkng SLAXELPLONG TWV TIOALTIOTIKWY TIOPWV TNS Xwpoc, N Avauxn, TOATLIoOMOG Katl Bpnokeia.

Edappootéo €Bviko Sikato gival 1o EAANVIKO.

Ztoeia Emkowvwviog

o) Ta gyypada tng cupPaong eivol dtabéopa yla eAelBepn, mARPN, dpeon & Swpedv NAEKTPOVIKN
npooPacn otnv SievBuvon (URL): péow tng Stadiktuakng mMUAnG www.promitheus.gov.gr tou
E.2.H.AH.Z. Kot p€ow TN Stadiktuakng mUANG tng Avabétouvcag Apxng http://www.odap.gr

KaBe eiboug emikowvwvia kal avtaAlayn MANPodopLwY MPAYUATOMOLEITAL HEOW TNG SLASIKTUOKAG
TUANG www.promitheus.gov.gr tou E.3.H.AH.3.

B) OLnpoodopég mpemel va uTtoaAAovtal nAekTpovika otnv dtevBuvon: www.promitheus.gov.gr

1.2 toweia Atadikaotiag - Xpnuatodotnon

Eidog Sradikaoiog

O Slaywviopog Ba Sie€axOei pe tnv avoktr Stadikaoia tou dpbpou 27 tou v. 4412/16.

Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv 11-118


http://www.odap.gr/
http://www.promitheus.gov.gr/
http://www.odap.gr/
http://www.odap.gr/



25PR0OC017041937 2025-06-18

OPFANIEMOS A/g/(n'pufn A/;/Jo'a/o’u Aiaywviouou dew TV op/wv yia T0 Epyo '«/Is/roupy/'a
|_|J AIAXEIPISHE & ANANTYZHS  KEVTpoU Emkoivwviac yia Tnv napoxri Unnpeoiwv TnAEpwvikou kevipou (Call
NOAITIZTIKQN NOPQN Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€

Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

Xpnpatodaotnon tng cupBaong

Qopéag xpnuatodotnong tng mapovoag cUMPBaong eival o Opyaviopdg Alaxeiplong kat Avamrtuéng
MoAwtlotikwy  Moépwv. H  Sdamavn vy v ev Adyw oUpPacn Popuvel TNV  UTLAPLOW.
OAAMN/TA/AON/TENEM/13691/18.06.2025 (25REQ017041650) Eykplon Avaindng MoAuetoug Ymoxpewaong
Tou dpopéa «Opyaviopog Alaxeiplong kat Avamtuéng MoAtiotikwy Nopwv.

To Epyo xpnuoatodoteital anoé EBvikoug Mopoug. Ot Samaveg Tng kKupLag cuuBacng tou Epyou Ba Bapuvouv
tov KAE 0439 tou OpyaviopoU Alaxeiptong kot Avamntuéng NoArtiotikwy Mopwv.

H xpnuatodotnon tou SIKALWUATOG TMpoaipeong, av autd xpnotpomolnBei, Ba yivel amd tov TOKTLKO
MNpoUmoAoylouo tou O.AA.M.

1.3 Zuvortikn MNeplypadr GpuoLkoU Kal OLKOVOULKOU QVTIKELMEVOU TG cUUPBaoNG

To avtikeipevo tou mapovtog Epyou adopd otnv Asttoupyia Kévipou Emkowvwviag (Call Center) yia tnv
TAPOXN UTNPECLWYV TNAEPWVIKOU KEVTPOU Kol NAEKTPOVIKAC TIANPodOpnonG ylol TNV QAMOUAKPUGHEVN
€EUTINPETNON TWV ETILOKETITWV KOL XPNOTWV Tou «HAektpovikoU Elottnplou», og ApxotoAoylkoUg Xwpoug,
Mouoeia kal Mvnueia mou edpapuolouv NAEKTPOVIKO ELOLTAPLO.

EvSelkTika avadépovtal ol KaTwTEPw TpLavta (30) onuoavtikol Apxatohoyikol Xwpot (A.X.) kot Apxotohoyikd
Mouoeia (A.M.) Tng xwpog pog: AkpomoAn kat KAttueg, OAuprmielo, Kepapelkog, Apxaia Ayopd, Pwpaikn
Ayopad, BiBALoBnkn Adplavou, AUkelo Aplototéhoug, Kvwaoog, Mouaoeio HpakAeiou, A.X. Apxaiag Meoonvng,
Apyatloloylkd6 Mouaoeio Apyaiag Meoonvng, EBvikd Apyatohoyiké Mouoeio (E.A.M.), Mouceio BaciAtkwv
Tadwv otov A.X. Alywv — HuaBiag, AX Muknvwv, ©@ncoaupog Atpéa, AX Embalpou, AX Ashdwv, AM Aehdwv,
AX Onpag, AX Aivdou, AX MaAdatt Meydhou Mayiotpou, AX AokAnmieiov Kw, MBI, AX OAuumioag, AM
OAvpriag, NoAatd Mouoeio Olupmiog, Apxatoloylkd Mouosio Xaviwv, Apyotohoyikd Mouoeio Alywv,
Avadktopo Alywv, Mouceio Newtepou EAANVIKOU MoAttiopot & Tlapl T{odapdkn Kal UTIAPXEL EVOEXOUEVO
gMéKTaong.

YuyKekplpéva, o Opyaviopdc uhomolel to £€pyo SUB 5. «Avamrtuén & Edapuoyr Wndlokwv AladpaoTikwyv
Yrninpeolwv Kat MNeplexopévou ylo tn PeAtiwon tng eUmeLplog TOU EMIOKENTN o ApXaLlOAOYLIKOUG XwpPouc,
Mouoeia, Mvnpuela kat lotoptkoug Tomoug pe tn xprion Kovotopwv TexvohoyLwv Kot AVolTwy ZUoTnUATWY
(kwbk6g ONI TA 5214489)- uTtogpyo 2, e GUGLKO AVTLKELUEVO TNV EMEKTACN NAEKTPOVLKOU elottnpiou amd
30 oe meplocotepeg amd 100 B£osig. OL véolL xwpol Ba slogpyovrol SLadoxikd oto véo cUOTHUA TOU
nAektpovikou elottnpiov amd NoéuPplo 2025 péxpt PePpoudplo 2026, Toug omoioug Ba umootnpilel n
oavadoyoc statpeia.

Eldikotepa, To Call Center Ba e€unnpetel tTNAedwVIKA Kol NAEKTPOVLKA:

® TOUC UEUOVWHEVOUC ETILOKEMTEC TwWV Apxaloloylikwv Xwpwv, Moucsiwv kot Mvnueiwv Tmou
£dapuolouv NAEKTPOVIKO ELOLTHPLO

o Ta TaflSlwTIka ypadeia

e Touc Sikatolyoug TN «Kaptag MoArtiopol » kot Aotrmoug Sikatouxoug SeAtiwv eAevBepnc elcddou

e Ta ekdotnpla sloltnpiwv w¢ mpocg thv AP Texvikwy mpoPAnudtwy Kat tnv dtapifaocr toug oto
ouvepyalouevo e tov OAAM «Help Center».

H mapexouevn and to Kévtpo Emikowvwviog (Call Center) umootiptén, Ba mpénel va sival Stabéolpn otnv
EAANVIKN Ko Tnv AyyALkn yAwooa:

A) péow tnAedwvikng kKAnong oe Call Center kat
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B) uéow yparmrtol pnvuparoc (Chat n Web doppo/ Ticket). Méow ypamtol pnvopatog Ba mpéneL va
efaodpaliletal n duvarotnta mMpocfacng otnv unnpeoia atopwv AMEA, nepimtwon kwowv. Ot
Aouég neputtwoelg AMEA Ba mpénel va £xouv Tn duvatotnta va efunnpetnBolv Kat e Toug Suo
TPOMOUG (TNAedWVLIKA KARON, YPATTO UAVU Q).

To Call Center Ba Asttoupyet 7 nuépec (Asutépa £wg kot Kuplakn) kot To wpdplo Asttoupylag Ba sival 8:00 —
20:00. ElSka yla T nuépeg mou Ba edpappolovtol EEQTOMLKEUUEVEG ETILOKEPELG 0TOV APXOLOAOYLKO XWPOo
¢ AkpomoAng kat tou MNEN to wpapto Ba sivat Steupupévo kata dvo (2) wpeg (07:00 — 21:00).

To Call Center Ba eival Staouvdepévo pe tnv AvaBétovoa Apxr (OAAM) yla TIC EPLMTTWOEL EPWTNUATWY
mou xpnlouv andvinong amno tov OAAI.

O OAAN Ba mapéxel otov Avadoxo, mpooBacn oe «epyaheio» tng spapuoyng «e-Ticketing», wote ol
Agents/Supervisors vo. prmopoUv va Staxelplotolv attipota tou OAAM yla tnv eEUTNPETNON TWV EMLOKEMTWY
O€ TIEPUTTWOELG, OTIWG EVOELKTIKA avapEPETL, EVOC aPXOLOAOYLKOG Xwpog Sev Ba sival emiokéP Lo Kata
TNV NUEPA IPOCEAEUONG YA AOYOUG avwTEpag Blag.

H nipoBoAn tou Kévtpou Emikowvwviag (Call Center) Ba mpémnet va yivetal HEow TG EMIONUNG LoToogALSOC TOU
‘Epyou (www.hhticket.gr ), otnv omoia 8a avakowwvetatl o ThAsdwvikog AplBuog KAnong tou «Help Desk»
Kol emiong Ba  ¢ofeveitat n «Dopua  Emkowwviag» yia tnv  ypomt UToBoAn  pWTNUATWY
(«Chat/Tickets»). EmumpooBtwe, péow TG emionung LotooeAidag Ba napéxetal mpocPaocn oe NAnpodopieg
(Xuxvéc Epwtnoelg, Zevapla Xprnong K.Am.), oto mAaiolo tng umootnpng tng Sladkaoiag NAEKTPOVIKAG
£kboong elottnpiwy, oL onoieg Ba cuvtdooovtal amno tov Avadoxo.

Eldikotepa, o umodndlog Avadoxog, oto mAaiolo tng Aettoupyiag tou Kévtpou Emikowwviag (Call Center),
Bo TpETEL va TapEXEL Apeoa e TNV Evapén Tou Epyou kot TNV KatdAAnAn texvikn Abon nou Ba e€aocdalilel
OMEC TIG OMALTAOELG TOU £pyou, N omola Ba mpémel va eival Baclopévn:

a) otn xpnon TnAsdwvikou Kévtpou yla tnv Asttoupyia tng TNAedwVIKN G e€UTNPETNONG, TO omoio Ba
£xeL tn duvardtnta va urtootnpilel touldylotov 64 TaUTOXpoveC KANOELG.

B) otn xpnon edbapuoync dlaxeiplong ypamtwy epwtnuatwy (Chat/Tickets).

ErunpooBétwe, pe tnv évapén tou €pyou, o umodrdlog Avadoyxog Ba mapexel kat Stadpoun n omoia Ba
e€aodalilel Tnv dpeon emkowvwvia LeTaty Twv Agents, Twv Supervisors kot Tou OAAM, oto mAaiclo tng
BeAtiotomoinong tng Asttoupyiag tou Call Center.

O umnoyneiog Avadoyog Ga npenet otnv MNpoopopd tou va SeoUEVETAL OTL 0€ KA mepintwan Ba KAAUNTEL
TIANP WG KoL EMOPKWCE OAEC TLC UTTOXPEWOELS TTOU ATTOPPEOUV yLa T AstToupyia tou Kévtpou Emikotvwviag (Call
Center), oouwva kot Ue Ti¢ Tedeiosc mpodlaypapsec, kadoAn T Siapkela e ouuBaong, OMwW¢ AUTEG
neplypapovrtal ota Mapaptiuata | ko ll tne mapovoag Ataknpuénc.

OL apeXOUEVEC UTINPECIEG KATATAOOOVTAL O0ToV aKOAouBo Kwdkd Ttou Kowol Aegflloyiou dnpooiwv
ouppaocewv (CPV) :

64214200-1 «Yninpeoieg tnAedpwvikoL KEVIpOU»
64216200-5 «Ynnpeoieg nAektpoviknG mAnpodpopnone»
64216000-3 «Yninpeoieg NAEKTPOVIKWV UNVURATWV Kot TANPOPOPLIV»
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H ZuvoAiwkr) Exktipwpevn Afla tng ZUpBacng cupmeplAaBOVOUEVOU KOl TOU SLKOLWHUATOC TPOAIPEDNG
dUOIKOU OVTLKELUEVOU, QVEPXETOL OUVOALKA oe: afloc €180.000,00, un meplapBavoucvou OMA 24%,
(MNpoUmoAoylopog pe OMA: €223.200 supw, OMA: €43.200,00 ) kaL avalleTal WG €ENG:

e Exktpwpevn afla mapovcag 0pBacng 120.000,00€, pn neplapPavopévou OMNA  24%,
(MNpoUmoAoylopog pe OMA: 148.800€, OMA: 28.800€).

e EkTlpwpevn oafla Skawwpatog mpoaipeong avf¢nong ¢uaokol avrtikelpévou: €60.000 un
nephappavopévou OMNA 24%, (MpolmoAoylopog pe ONA: 74.400,00€, OMA: 14.400€).

H Siapkela t¢ mapovaoag cupPaong opiletal os €€l (6) uAveg, ocupmeplapBavopuévng tng dadikacliag
eAéyxou kat mapoAapng mapadotéwy, Onmwg opiletal otnv Map. 6.3 Tng Mapoloag.

H mapovoa oUpBaocn &gv unodialpeital oe TURUATA KAl ovatiBetal wg eviaio oluvoho, Adyw NG
OXETLKOTNTAG, CUUTANPWHATIKOTATAG KAl TwV dAANAEEapTNOEWY PETAED TWV {NTOUUEVWV UTINPECLWY, KOBWC
Ol UTINPECLEG KEVIPOU UTIOOTAPLENG (call center) emoKeMTwy TOU NAEKTPOVIKOU €loLtnpiou
oupunep\apPavopévng tng eEumnpETnong Twv {wvwv yla Toug ApxatoAoyilkoug Xwpoug kat Mouoesia yia tig
OVAYKEG TWV ETMIOKEMTWY UEOA amo OAa T KovaAla TTwANoNC NAEKTPoOVIKOU eloltnpiou Ba mpémel va
TIAPEXOVTAL Ao ToV avadoxo TANPWE Kal ASLAAETTWE, UE OTOXO TNV ALECN KOL TIOLOTLKN £EUTINPETNON TWV
ETUOKEMTWV. TuXOV uToSLlaipeon Tou GUGLKOU QVTLIKELUEVOU OE XWPLOTA TUAMOTA Ba eTidpEPeL oNUAVTIKO
SLOKNTIKO POpTo (SLakpLtég cUPPBACEL KAl TIANPWHEG, EexwpLoTr mopakoAolBNon, CUVIOVIOUO UETAEU
ovadoxwv K.o.) XwPLlg Kovéva ouolooTIKO Odelog, evw emumAéov ehhoxelel o Kivduvog aduvapiag
OMOTEAECUATIKOU GUVTOVIOHOU TwV SLopopeTKwY avadoxwv Twv Sladopwv TUNUATWY tNg cupBacng, o
ornolo¢ Ba obnyolos oe coPapn Slakivduveuon tng opBng ektéleong tg oLUPaong dlalpeuévng oe
TUAMOTA.

AvaluTikn eplypadr Tou puolkol Kal OLKOVOULKOU aVTLKELUEVOU TNG oLUBaong &idetal oto MAPAPTHMA |
— AvaAutikn Nepypadn OGuaotkou kat OLKOVOULKOU AVTIKELUEVOU TNG ZUUPBAONG TNG mapouoag SlaknpuEng.

H ocUpBaon Ba avateBel pe To KpLTAPLO TNG MAEOV CUUDEPOUCOC OO OLKOVOLKH Ao ipoodopdg, BaceL
BEATLOTNG OX£0NG TTOLOTNTOLG - TLUNAG.

1.4 Oeouko mhaiolo

H avaBeon kal ektéheon tng cUPPaong SLEMETAL amo TV Keipevn vopoBeoia kat Tig kot  e€ouclodotnon
outnG ek60Beloeg KAVOVIOTIKEG PALELC, OTTWC LoXUOUV Kol LOLWG:

Tou v. 4412/2016 (A’ 147) “Anpooteg Suppdoelc Epywv, MpounBslwv Kat Yrinpeolwy (mpocappoyn oTig
08nyiec 2014/24/ EE kaw 2014/25/EE)»,

tou v. 4700/2020 (A’ 127) «Eviaio keipevo Aikovopiag yla to EAeyktikd TuvéSplo, oAokAnpwuévo
VOUOBETIKO MAaioLo yla tov mpooupPatikd EAeyxo, Tpomornolnoelg otov Kwdika Nopwv yia to EAeyKTikO
Juvedplo, SLATAEELG yLO TNV ATIOTEAECUOTIKY) ATIOVOUI TNG SLKOLOoUVNG KOl AAAEG SLATALELS» Kot L6iwg
Twv apbpwv 324-337,

Tou v. 4622/2019 (A’ 133) «EmuteAko Kpdrtog: opydvwan, Asttoupyia & Stadavela tne KuBépvnong, Twv
KUBEPVNTIKWY 0pYAvwV & TNG KEVIPLKAG dnuodaotag Stoiknong» kat bilwg tou apbpou 37,

Tou V. 4601/2019 (A’ 44) «ETQpIKOL UETHOYXNUATIOUOL KOl EVAPUOVION TOU VOUOTETIKOU TAALOIOU LE TIC
Stataéeig tng Obnyiac 2014/55/EE tou Eupwnaikou KotvoBouliou kot tou SupBouliou tne 16n¢ AnptAiou
2014 yia tnv ékboon NAeKTPOVIKWV TIUOAoyiwV 0To mAatioto Snuoctwv cuuBaoewv Kat AOUTEG SLaTAEEICy,

Tou GpBpou 11 tou v. 4013/2011 (A’ 204) «XUotaon eviailag Aveédptntng Apxng Anpooiwv Tuppacswy
KoL KevtpikoU HAektpovikol Mntpwou Anpociwv UPBACEwWV...»,

Tou v. 3548/2007 (A’ 68) «Katayxwplon dnuooteloewy TwV GopEwv ToU ANUOGIOU OTO VOUOPXLOKO KoL
TOTUKO TUTO Kal GAAEG SLATAEELGY,
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tou 1.6. 39/2017 (A’ 64) «Kavoviouoc sEETacnc MPodIKACTIKWY MTPOCPUYWY EVWITLWY TNG A.E.M.M1.»,

™¢ um’ aplB. 52445 E=2023/4-4-2023 Kowr¢ Anddaong twv Ymoupywv OKOVOULKWY, AVATTuéng Kot
Enevéloswv Yrodouwv kat Metadpopwv kat Emikpateiag, e Opa: «Ymoxpéwon UToBoANG NAEKTPOVIKWY
TLoAoyiwv amod Toug oLKoVOLKOUC dpopeic», (B'2385 pe S1opb. odal. oto B’ 3061).

™¢ um’ aplBu. 102080/24-10-2022 (B'5623/02.11.2022) amodaong tou Ymoupyou Avamtuéng Kot
ErmtevéUoswv «PUGULON FEUATWVY OXETIKA UE TNV EEETOON ETTAVOPTWTIKWY UETPWV A0 TNV ETLTPON) TNG
nap. 9 tou apPpou 73 tou v. 4412/2016»,

g um' aplBu. 76928/13.07.2021 Kowng Anddaong twv Ymoupywv Avamtuéng katl Emevdéloswv kat
Ermukpateiag: “Puduton elbikotepwy Feuatwy Asitoupyiog kat Sitayeiptong tou Kevipikou HAektpovikou
Mntpwou Anuoociwv SuuBaocewv (KHMAHZ)” (B’ 3075),

™g urt aptBu. 64233/08.06.2021 (B'2453/ 09.06.2021) Kowvrg Amodaong twv Yroupywv Avamtuéng kat
Emevbloewv kal Wndlokng AtakuBépvnaong, pe BEpa « Puduioeic texvikwy INTNUATWY TTOU QPOPOUV TV
avadeon twv Anuooiwv SuuBacewv Mpoundetwy kat YITINPECSLWVY UE Xpron TwV EMIUEPOUC EPYAAEIWV Kal
Stadikaoiwv tou Edvikou Suoatnuato¢ HAektpovikwy Anuooiwv SuuBaccwv (ESHAHS)»,

m¢ ur’ oaplOu. 63446/2021 K.Y.A. (B’ 2338/02.06.2021) «KaSopioud¢ ESvikou Moppdtumou
nAekTpOVIKOU TiOAOYiOU 0TO MAaiolo Twv Anuooiwv SuuBacewvy,

g un’ apB. K.Y.A. otk. 98979 EZ2021 (B’ 3766/13.08.2021) «HAektpovikr TipoAdynon oto mAaicto Twv
Anuooiwv SuuBdaoswv duvauet tou v. 4601/2019» (A'44),

Tou v. 5005/2022 (A’ 236) «Evioyuon 6npoototntac Kot SLaQAVELOS OTOV EVTUTTO KAl NAEKTPOVIKO TUTO -
200Ta0N NAEKTPOVIKWY UNTPWWV EVIUTTOU Kot nAektpovikou Tumou - Alatdaéelc apuodiotntag g
leviknc Mpaupuateiac Emikowvwviog kot Evnuépwonc kat Aotnéc ensilyovoec puduUioeio»,

Tou v. 4919/2022 (A’ 71) «SUoTaon eTaLPELWV HEow TwV Yinpeotwv Miag Staong (Y.M.2.) kat thpnon tou
levikoU Eumopikou Mntpwou (I.E.MH.) - Evowuadatwon tng Oényiac (EE) 2019/1151 tou EupwraikoU
KotvoBouldiou kat tou ZuuBouliou tng 20n¢ louviov 2019 yia tnv tpomomoinon tc Obnyiac (EE)
2017/1132, ooov agopd t™0 xpron Ynelakwyv epyalciwv kat Sladlkaolwy oTov TOUEN TOU ETAIPLKOU
Sikaiou (L 186) kat Aownég emeiyouoec diataéeic,

ToU V. 4914/2022 (A’61) «Aioxeipion, €Aeyxoc kat s@apuoyn avantuélakwyv mapeuBaoewy ylo tv
Mpoypauuartikn Mepiodo 2021-2027, ocuotaon Avwvuunc Etawpeiac¢ «EGviko Mntpwo Neopuwv
Emtiyepnoewv A.E.» kat aAdeg Sataéeicy,

Tou v.4727/2020 (A’ 184) «Wneakn AtakuBEpvnon (Evowudtwon otnv EAAnvikr NouoSeaio tng Obnyiag
(EE) 2016/2102 kat tn¢ Oényiac (EE) 2019/1024) — HAsktpovikeg Emtikotvwvies (Evowpdtwan oto EAAnviko
Aikato tn¢ O8nyiac (EE) 2018/1972 ko dAAe¢ Stataéeic»,

Tou V. 4624/2019 (A’ 137) «Apxn MNpoataciac AsSougvwy MpoowrtikoU Xapaktipa, LETPO EQAPLOYHC TOU
Kavoviauou (EE) 2016/679 tou Eupwnaikot KotvoBouliou kat tou SupBouliou tng 27n¢ Amptdiov 2016
yLa TNV MPOOTAT(O TWV QUOLKWY TIPOCWIWY EVAVTL TNG ENMeéepyacio SESOUEVWV MPOTWITIKOU YAPOAKTHP
Ko evowudatwon otnv edvikn vouoVeoia the 08nyiac (EE) 2016/680 tou Eupwrnaikot KotvoBouAdiou kat
Tou ZuuBouliou tng 27n¢ Artptdiov 2016 kait dAAeg Stataéeicr,

ToU V. 4270/2014 (A’ 143) «ApxEC SNUOCLOVOULKNG SLAXEIPLONC KoL EMTOMTEING (EvowudTwon the Odnyiag
2011/85/EE) — 6nuodoto Aoytatiko kat aAdeg Siataéeign,

™¢ mop. Z tou v. 4152/2013 (A’ 107) «llpoocapuoyr tne eAAnviknc vouodeoiac otnv Oényia 2011/7 tn¢
16.2.2011 yia tTnVv KaTAIOAEUNON TWV KAHBUOTEPNOEWVY MANPWUWV OTIC EUTTOPLKEC CUVUAAQYEC,

Tou v. 2859/2000 (A’ 248) «Kupwan Kwébika ®dpou Mpootideuevng Afiac,
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ToU v.2690/1999 (A’ 45) «Kupwon tou Kwdika Alotkntikng Atadikaoiac kot aAdeg Stataéeic» Kol 1lwg
Twv apbpwv 1,2, 7, 11 ko 13 €wg 15,

Tou v. 2121/1993 (A’ 25) «[lvevuatikn IStoktnoia, Suyyevikd Aikatwuata kot MoAltiotika Oguata»,
tou 1.6. 80/2016 (A’ 145) «AvaAnyn UTMOXPEWOEWVY ATTO TOUC ALATAKTECY,
tou 1.6 28/2015 (A’ 34) «Kwdikomoinon Siataéswy yia thv mpooBaon o SnudoLa Eyypapa KoL oToLYE(o»,

tou KoavoviopoU (EE) 2022/576 tou JupBouliou tg 8nc Ampidiou 2022 yla TV TPOTMOTOLNOH TOU
kovoviopoU (EE) aptB. 833/2014 OXETIKA ME TIEPLOPLOTIKA HETPA AOYw evepyelwv Tng Pwoiag mou
amnootabepomnololv Thv Katdotacn otnv Oukpavia,

tou Ekteleotikol Kavoviouol (EE) 2019/1780 tng Emutponng tng 23ng ZemteuPpiov 2019, ya tnv
KOTAPTLON TUTIOTIOLNUEVWY EVIUTIWV YyLa TN dnuoacieuon mpoknpUEEwWV Kol yVWOTOTOL|CEWY OTOV TOUEQ
TWV SNUOCLWY CUUPBACEWV KOL Yyl TNV KATApynon Ttou ekteAeotikol kavoviopou (EE) 2015/1986
(nAektpovika évtuna) (Keipevo mou mapouotalel evbiadépov yia tov EOX) OJ L 272 (H xprion twv
TUTTOTIOLNUEVWVY EVTUTIWV TOU Ttapovtoc Kavoviopou eivat umoxpewTikr anod 25 OktwPpiou 2023),

tou Kavoviopou (EE) 2016/679 tou EK kat tou SupBouliou, tng 27n¢ Ampthiou 2016, yia tTnv nmpootacio
TWV PUCLKWV TIPOCWITWYV EVAVTL TG eNMefepyaoiac TwV S£SOUEVWV TIPOOWTILKOU XOPAKTHPA KAl YLo TNV
eAelBepn kukAodopila Twv SeSopévwv AUTWV Kol TNV Kotdpynon tng odnylag 95/46/EK (Mevikog
Kavoviopog yia tnv MNpootacio Aedopévwv) (Keipevo ou mapouotdlel evdladépov yio tov EOX) OJ L 119,

tou Ekteleotikol Kavoviopou (EE) 2016/7 tng Emtpomng tne 5n¢ lavouapiou 2016, yia tnv KaBlépwon
TOU TUTIOTIOLNEVOU €VTUTIOU yia To Eupwraiko Eviaio Eyypado MpopnBelag (Keipevo mou mapouotalet
evbladépov yla tov EOX) OJ L 3/16,

Tn pe aptbuo 3/2018 N'vwuodotnon tou Noptkol TupBouliou tou Kpdtoug,

To amd 13-07-2018 évtumo tng EAAAHZIY pe B€pa: «YMNOXPEQIEIZ AHMOZIEYZEQN STON EONIKO TYMO
KATA TON N.4412/2016»,

ToUu ap. 46 Tou v. 4858/2021 (A’ 220) «KUpwon Kwdika vopoBeoiag yla tnv mpooTacio Twy apXaloTATwy
KOLL €V YEVEL TNG TIOALTLOTLKG KANPOVOULAGY,

Tou v. 4761/2020 (A’ 248) «Avadlopydavwon tou Tapeiou Apxatohoyikwv Nopwv kat AaANOTPLWOEWV Kal
peTovopacio tou oe Opyaviopd Aloxeipiong kot Avamtuéng MoAttiotikwyv Mépwv, TPoBoAn mpog
TIOALTLOTIKNAG KANPOVOULAG OTO €EWTePLKO, pubuioelg yla to lotopkd Mouaoesio KpAtng kat To pouoeio
«Doifog Avwyslavaknc» kot AAeg Statdelgy,

TO L€ ap. MpwT. 26/ 13-6-2025 andonaopa npaktikol tng Zuvedpiaong tou Alokntikol upBouiiou Tou
OpyaviopoU Ataxeipong kat Avamrtuéng MoAttotikwy Mopwv OEMA 100: «éykplon A. tng avaAnyng
nooou 180.000 supw mAgov OMA, rtot 223.200 cupneplapfavouévou tou OMA otov KAE 0439 yia tn
Aettoupyla Kévtpou Emkowwviag yla tnv mapoxn unnpeolwv thAedwvikou kévtpou (Call Center) ya
ETILOKEMTEC KoL XprioTeg Tou HAektpovikoU Elottnpiou (e-Ticketing), oe ApxatoAoyikoUg Xwpoug, Mouoeia
KoL Mvnueta yua ta €tn 2025 kat 2026, B. tng Sievépyelag AvolktoU HAeKTPoVIKOU AlaywVLIOHOU KATW TWV
oplwv yla tnv umnnpeoia pe titho “Asttoupyio Kévipou EmKowvwviag yla Thv Tapoxn UTINPECLWV
tAedpwvikol kévtpou (Call Center) yla emioKEMTEC KoL Xproteg tou HAektpovikoU Eloitnpiou (e-
Ticketing), og ApxatoloyikoU¢ Xwpoug, Mouoeia kot Mvnpeia)”, Stapkelag 6 pnvwv, cUPGWVA HE TLG
Slatagelg Tou ap. 27 tou v. 4412/2016 pe Suvatotnta mpoaipsong ywa 3 unveg, . tg cvotoong Kot
ouykpotnong Emwtpomng Alevépyelag Alaywviopol — Amoodpdyiong kot AloAdynonc Mpoodopwy
NAEKTPOVIKOU 0voLKTOU Staywviopol péow EXHAHS, kal A. tng e€ouvclodotnong tng MNpoédpou tou A va
gykpivel nooovog onpooiag aAhay£g oto TelXoC Slaknpuéng».

- tnv uraplOu. OAAM/TA/AOM/TENEM/13691/18.06.2025 (25REQ017041650) Eykpion AvaAndng
MoAuetoug Yroxpewaonc tou popea «Opyaviopog Ataxeiptong kat Avamtuéng MoAttiotikwy Nopwv.
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TWV 0 EKTEAECN TWV AVWTEPW VOUWV €KE0OELOWV KAVOVLOTIKWY TPALewyY, TwWV Aomwy dLataéswv mou
avad£povtal pnTa f amoppEouy amod ta opl{Opeva ot GUHPBATIKA TELXN TG tapoloag, KoBwE Kal Tou
OUVOAOU TwV SloTdtewv Tou aodPaAloTikol, EpYATIKOU, KOWWVIKOU, TteplBaAAovTikoU Kal popoloyilkou
Sikallou mou SLEMeL TV avaBeon Kal ekTEAeoN TG apouoag cupBacng, £otw kat av Sev avadépovral
pPNTA MOPATAVW,

1.5 [MpoBeouia mapalapnc npoodopwv kal Stevépyela Slaywviopol

H KaTtaAnKTKn nuepopnvia napalapng twv npoodpopwy eivat n 07-07-2025, nuépa Asutépa kol wpa 15:00,
Ko N Huepopnvia évapéng untofoAng npoodopwv eival n 18-06-2025.

H Sladikaocia Ba SievepynBel pe xprnon tou EBvikoU Zuotripotog HAEKTpOVIKWY ANpOoLwY IUUBACEWV
(EZHAHZ) NMpopnBeleg kal Ymnpeoieg tou OMNX EXHAHE (Awadwctuakry MUAn www.promitheus.gov.gr)
https://portal.eprocurement.gov.gr/webcenter/portal/TestPortal

1.6 Anuooilotnta

H mpoknpuén kat to mMANpeg Kelpevo tng mapovoag Alaknpuéng kataxwpnbnke oto Kevtpikd HAeKTpoVLKO
Mntpwo Anpoociwv Zuppacswv (KHMAHZ) otic 18-06-2025.

Ta éyypada tng cupBaonG TG mapov oo Alakrnpuéng Kataxwpndnkav otn oXeTikn NAekTpovikr Stadikaocio
ouvaync Snuoolag cupBaong oto EIHAHI otig 18-06-2025, n omoia £AaBe Juotnuikd Auvfovta AplOuo:
376136 kal avaptidnkav otn Atadiktuakn MUAN (www.promitheus.gov.gr ) tou ONZ EXHAHS.

MNepiAndn ¢ mapovoag Alaknpuéng omwc mpoBAéncetal otnv mepimtwon (1ot) Tng mapaypddou 3 Tou
apBpou 76 tou N.4727/23-09-2020 (DEK/A/184/23.09.2020), avaptriBnke oto Sladiktuo, oTtov LoTOTOMO
http://et.diavgeia.gov.gr/ (TPOTPAMMA AIAYTEIA) ot 18-06-2025.

H Altaknpuén Ba avaptnBei oto dltadiktuo, otnv LotooeAida Tng avabetovoag apxng, otn dtevBuvaon (URL) :
http://www.odap.gr otn 8éon Aloywviopoi otic 18-06-2025.

1.7  Apxéc edapuolopeveg otn dadikacia cuvadng

Ot otkovopLkot dopeic Seopelovtal OtTL:

a) Tnpouv Kat Ba e€akoAouBricouv va tTNPoUV KATA TNV ektéAecn TG olpBaong, ebpocov eMIAEYOUV, TIG
UTIOXPEWOELG TOUC TIOU QTOPPEOUV Ao TIG SLATALELS TNG TEPLBAAAOVTIKAC, KOLWWVIKOAOHAALOTIKAG Kall
€PyaTIKNG vopoBeoiag, mou €xouv Beomiotel pe to Sikaiwo tng Evwong, to €Bvikd Sikalo, CUANOYLKEG
cupBaocelg n Olebveic Satagelg mepParloviikol, KOWWVIKOU Kol €pyatikol Oikaiou, oL omoieg
anaplBpolvtal oto Mapdptnua X tou Mpocaptiuatog A tou v. 4412/2016. H tpnon twv &v Adyw
UTIOXPEWOEWV EAEYXETAL KaLl BePfalwvetal and Ta Opyavo Mou eMLBAEMOUV TNV eKTEAECN TwV dnUociwy
CUMBACEWV KOL TLG ApUOSLEG SNUOCLEG APXEC KOL UTINPECLEC TTOU EVEPYOUV EVTOC TWV oplwv TG euBUVNC Kal
NG aPHOSLOTNTAC TOUG

B) 8ev Ba evepyrioouv abéuLta, mopdvopa f Kataxpnotika kad’ oAn tn Slapkela tng Stadikaoiag avadeong,
oAAQ KaL KOTd To 0TAdL0 ektéAdeanc tng cupBaong, ebpooov emdeyolv

v) AapBdavouv ta KatdAAnAo pETpa, yia va StaduAAEOUV TNV EUMLOTEUTIKOTNTA TWV TANPOGOPLWY TTOU £XOUV
xapaktnplobel wg tétoleg.

Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv 17 - 118


http://www.promitheus.gov.gr/
https://portal.eprocurement.gov.gr/webcenter/portal/TestPortal
http://www.promitheus.gov.gr/
http://www.odap.gr/



25PR0OC017041937 2025-06-18

OPFANIEMOS A/g/(/;’pufn A/;,uo'a/o’u Aiaywviouou dew TV op/wv yia T0 Epyo '«/Islroupy/'a
|_|J AIAXEIPISHE & ANANTYZHS  KEVTpoU Emkoivwviac yia Tnv napoxri Unnpeoiwv TnAEpwvikou kevipou (Call
NOAITIZTIKQN NOPQN Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€

Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

2. FENIKOI KAI EIAIKOI OPOI 2YMMETOXH2

2.1 Tevikég NMAnpodopieg

2.1.1 ‘Eyypada tn¢ cuppaong
Ta éyypada tng mapouvoag dladikaaciag cuvadng eivat ta akdAouba:

° n mopouoa Alaknpuén pe ta NoapaptiUaTa ToU amoTEAOUV AVATIOOTIO0TO LEPOG QUTAC
° To Eupwnaiko Eviaio Eyypado 0pBoaong [EEEZ]

° Ol CUUTTANPWUATIKEG TIANPOGOPLEC TTOU TUXOV MapEXoVTaL 0TO TTAAioLo TNG Stadikaoiag, L6lwg oXETIKA
UE TIG poSlaypadEG Kal Tl OXETLKA SIKALOAOYNTIKA

° 1O oX£610 NG cUMPaONG Ue Ta NMopapTANATA TNG

2.1.2 Emwkowwvia — MpoocBaon ota eyypada tne ZUuBaong

'OAeg oL eMIKOWVWVIEG Og ox€on e Ta Baotka otolyeia tng dadikaoiag ocvvadng tng ocvupoaong, kKabwg Kot
OAec oL avtarayég mAnpodopLwy, L8LwG N nAektpovikr UTIoPoAR, ekteAoUvTal Le TN XpHon TS MAATPOPHAG
Tou EBvikoU Zuotipartog HAektpovikwy Anpoociwv upBacswv (EXZHAHZ), n omola eival mpooBaciyn péow
™¢ Aladiktuakng UAng (www.promitheus.gov.gr ).

2.1.3 Noapoxn Aleukpwicewv

Ta OYETIKA aLTAMOTA TTOPOXNC SLEUKPLVIioEwV UTIOPAANOVTOL NAEKTPOVIKA, TO apyoTepo O€ka (10) nUEPES
TPV TNV KATOANKTLKA nUEPounvia umoBoAng mMPoodopwv Kal QmAVIWVTOL OVTLoTola OTo TAQIOLO TNG
mapovoag, otn OXETWKA nAektpovikn Swadikacia cuvadng dnuoéciagc cupPfacnc otnv MAATPOpUO TOU
EXHAHZ, n omola eival mpooBaociun pPEOW TNG AlaSIKTUAKNAG TIUANG wWww.promitheus.gov.gr. Attripata
TIAPOXNC CUUMANPWHATIKWY TIAnpodoplwv — Sleukplvicewv umoBdllovtal amd eyyeypoUUEVOUG OTO
cUOTNUA OLKOVOULKOUG dopelg, dnAadn amod ekelvoug Tou SLABETOUV OXETIKA SLATILOTEUTAPLA TIOU TOUG
£€xouv YopnynOel (Gvoua xpnotn kot KwdkdG mpocBaonc) Kal amapoitnTa To NAEKTPOVIKO OpXELO LE TO
KElUEVO TWV €pWTNUATWY £ival NAEKTPOVIKA UTIOYEYPOUUEVO. AlTAHATA TTAPOXAG OSLEUKPLVACEWY TIOU
umoBaAAovtal eite pe AAAO TPOTO £ite TO NAEKTPOVIKO apxeio mou Ta cuvodelel Sev eival NAeKTPOVIKA
UTIOYEYPOUHEVO, Bev e€eTdlovTal.

H avaBétouca apyn mapateivel tnv mpoBesopia mapalafig twv mpoodopwy, oUTwG wote OAot ol
evlLadepopEevoL olkovopLkol ¢popeig va umopouv va AdBouv yvwaon OAWV TwV avaykaiwyv mAnpodopLwy yLo
TNV KATAPTLON TWV PoodopwV OTLC AKOAOUBEC TEPUTTWOELS:

o) 6tav, ylo omolovénmote Aoyo, ipocBeteg mAnpodopieg, av kat INTAONKav amo Tov olkovoULKO dopia

gykatpa dev €xouv mapacyxeBel To apyotepo Té0oepLC (4) NUEPEG IPLY amo TNy poBecopia mou opiletal yla
Vv apalafn Twv npocpopwy,

B) otav ta éyypada tng cuUBaong udloTavral oNUAVTLIKEG aAAaYEG.

H Sudpkela tng mapdataong Oa eivat avaloyn e Tn omoudaldtnta Twv MAnpodopLwy ou InTAdnkav 1 Twv
oANaywv.

Otav oL mpdoBeteg mMAnpodopieg dev €xouv INTnOel £ykaipa 1 dev €xouv onuacia yla TNV MPoETOLLACLA
KOTAAMNAwY Tpoodopwy, N MOPATOCN TNG TMPOOEOUIOG EVATIOKELTAL OTN SLAKPLTIK EUXEPELX TNG
avaBEtouoag apxng.

H avaBétouoa apyn, Le atttodoynpévn anodaoh tng, Suvatal va mopateivel tnv mpoBeopia mapaAapnig Twy
npoodopwV, TNPOUUEVWY O KABE MEPIMTWON TWV apxwv tTng long petaxeiplong kat tng dtadavelac.
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Tpomomoinon Ttwv Opwv NG SlaywvioTtikng Sladikaotag (myx oAAayn/HetdBson TNG KATAANKTIKAG
nuepopnviag umoPfoAng mpoodopwv, KABWG KAl ONUAVIIKEG aANayEC Twv eyypddowv Tng cluBaong,
cUUdwva pe TNV ponyoLevn mapaypado) dnuootevetal oto KHMAHS.

2.1.4 TAwooca
Ta éyypada tng ocupBaong £xouv cuvtaxbel otnv eAAnviki YAwaooa.
TuxOV MPoSLKAOTIKEG TTPpoodUYEG uTtoBAAAOVTOL 0TNV EAANVLKH YAwooO.

OLpoodopEc, Ta oTtolyela mou mepAapBavovTtol o€ AUTEC, KABWCE Kol Ta AroSEKTIKA £yypada OXETIKA UE
™ Un UTtoPEN AOYoU AOKAELOMOU KAl TV MARPWON TwV KPLTNpiwv ooTikAg emloyhct ouvtdooovtal otnv
eAANVIKN YAwaooa 1 ouvodelovtal ano enionun Letadpaact Toug otnv eAANVIKA YAWooa.

Ta aAodamnad dnuoota Kal ISLWTIKA £yypada cuvodelovtal anod petadpach Toug otnv eAAnVIK yAwooa,
ETUKUPWHEVN ElTE QMO TMPOCWTO OPUOSLO KATA TIG Kelpeveg Slatdgelg tng eBviknG vopoBeoiog site amd
TIPOCWITO KATA VOUO 0pUOSLo TNG XWPaG otnv omola £xel cuvtoyBel to éyypado.

EVNUEPWTIKA KoL TEXVIKA PUAAGSLA Kot GAAQL EVTUTIAL -ETOUPLKA 1) LN- HE €LBIKO TEXVLKO TePLEXOUEVO, SnAadn
EVTUTIOL L€ AULYWE TEXVIKA XOPAKTNPLOTIKA, OTIWE aplOpolg, anodooelg os Slebvelg povadeg, padnpatikolg
TUTIOUG Kol oxedla, Tou eival duvatov va Stafactolv o kaBe yAwooa kat Sev elval amapaitntn n
petadpacon toug, prmopouv va uttofarlovtal o AAAN YAwaooa, xwplc va cuvodelovtal amo petadppacn otnv
eAANVLIKA pmopoLv va umtoBaAlovtal otnv AyyAkn yYAwooa, Xwplg va guvodelovtal and Petddpoch otnv
eAANVIKN.

KaBe popdng emikovwvia pe Tnv avabetouaa apyn, KaBwc Katl petafl authg Kal tou avadoyou, Ba yivovtal
UTIOXPEWTLKA 0TNV EAANVLIKN YAwaooa.

2.1.5 Eyyunosig

O gyyunoelg (map. 2.2.2 & 4.1) ekdidovtal amd TIOTWTIKA 1 XPNUATOSO0TIKA W6pUupata i aoPaALOTIKESG
ETUXELPNOELG KATA TNV £VVOLO TWV TIEPLITTWOEWV B’ KaLy tngmap. 1 tou apBpou 14 tou v. 4364/ 2016 (A'13)»
TIOU AELTOUPYOUV VOULUA OTA KPATH - LEAN TNG Evwong 1 Tou Eupwraikol OkovouLlkoU Xwpou 1 oTa Kpatn-
MEPN TNG ZAZ Kal £Xouv, oUNGWVA LE TIG LoxUoUoEeg dlatdtelg, to dikalwpa auto. Mmopouy, emniong, va
ekbibovtal amnod to T.M.E.A.E. ] va mapéxovtal Ue ypaupdtio tou Tapeiov Napakatabnkwy kot Aaveiwv pe
MAPAKATABESN 0 AUTO TOU QVILOTOLXOU XPNHATIKOU moooU. Av cuotaBel mapakatabnkn pe ypaUUATIO
napakatabeong xpeoypaddwv oto Tapeio Napakatabnkwyv kat Aaveiwv, Ta Tokopepidia 1 peplopata mou
Arlyouv Katd tn SLapKeLa TN eyyuNnong emLotpédovTal LETA TN AREN TOUG OTOV UTIEP OU N £yyUNGCT OLKOVOULKO
dopea.

Ol EYYUNTIKEG €TULOTOAEG €kOlSovTaL KOT ETUAOYH TWV OLKOVOULIKWY GOPEWV amod €vav 1 MEPLOCOTEPOUG
€KOOTEG TNG APATIAVW TIapaypadou.

Ot gyyunoelg autég mepthapfdavouv Kot eAdaxLotov ta akolouBa otolxeia: a) tnv nuepounvia ékdoong, B)
Tov €kd0OTN, y) TNV avabétouoa apxn mpog tnv onoia aneuBuvovrtal, §) Tov aplBuo Tng eyyunong, €) To Moco
TIOU KAAUTITEL | gyyunon, ot) TNV MANRPn enwvupia, tov A.O.M. kat tn SlevBuvon Tou owovoulkou dopéa
UTEP TOU omolou ekbidetal n eyylunon (otnv mepintwon évwong avaypadovtal OAa Ta mopamavw yLo kabe
HENOC TNG évwong), {) Toug dpouc OTL: aa) N eyyunon TAPEXETOL OVEKKANTA Kat avemidpUlakta, o S ekdOTNG
TIAPALTELTOL TOU SIKALWPATOG TNG SlapEoewc Ko tng SLZoewc, kat BB) 4Tl os MepiMTwon KATAMTWOoNG AUTAC,
TO OO0 TNG KUTATITWONG UTIOKELTOL OTO EKAOTOTE LoXUOV TEAOC XAPTOOHOU, N) TO OTOLXELD TNG OXETIKAG
SLoKAPUENG KOL TNV KATOANKTLKA NUEPOUNVia SlevépyeLog Tou Sltaywviopou, 8) tnv nuepopnvia AnEng r tov
XPOVO LoXUOC TNG €yyunong, 1) tnv avaAnyn umoxpéwong amd tov ekdOTN TNS eyyluNong va KatoBAAsL To

1 TippA. apBpo 80 nap. 10 v. 4412/2016
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OGO TNG €yyUNONG OALKA I HEPLKA eVTOC TIEVTE (5) nUepwY UETA amo amAn éyypadn sldomoinon ekeivou
T(POC TOV OTolo AmeUBUVETAL KaL L) OTNV TIEPIMTWON TWV EYYUNOEWV KAANG EKTEAEONG KAl TIPOKATABOANC,
ToV aplBuo Kot Tov TITAO TNG OXETIKNG cUUPBACNC.

H mep. aa’ tou mponyoupevou edadiou I’ Sev edpapUOleTaL YLA TIG EYYUNOELG TTIOU TIOPEXOVTAL UE YPOUUATLO
tou Tapeiou Mapakatadnkwyv Kat Aaveiwv.

OL EYYUNTLKEG EMLOTOAEG ocuVTAooovTal oUpdwva pe Ta uTtodelypata oto MAPAPTHMA VIII — Yrodeiypoata
Eyyuntikwv EMlotoAwv tng mapouoac.

Emonualvetal otL eyyunoelg mou ekdidovral amno to T.M.E.A.E kat to Tapeio Napakatadnkwv kat Aaveilwv
6ev ouppopdwvovTal UE TA UTMOSEIYHOTA TWV EYYUNTIKWV EMLOTOAWV TNG apouoag aAld ekdidovral
oUpdwWva UE TIC OlKeleg Slatagelg ou SLEMOUV Toug eV Adyw dopeig.

H avaBétouoa apyrn EMIKOWWVEL LE TOUG EKSOTEG TWV EYYUNTLKWVY ETMLOTOAWV TIPOKELUEVOU VA SLATILOTWOEL
TNV EYKUPOTNTA TOUG.

2.1.6 Npootaocia MNpoocwnikwv Asdopévwv

H avaBétouoa apyr evnUEPWVEL TO GUGLKO TIPOCWIIO TIOU UTtoypAdEL TNV poodopd we MpoodEpwv 1 wg
Nopluog Exmpoowrnog MNpoadépovtog, OtL n dla i kot Tpitol, Kat’ evtoAr Kal yla Aoyaplacpod tng, Ba
enetepyalovral MPOowTLKA SeSoUEVA TTOU TTEPLEXOVTAL OTOUG GAKEAOUG TNG TPOOHOPAG KOL TAL ATIOSELKTIKAL
péoa ta omoia uTtoBAAAlovtal O QUTHV, OTO TMAQIOLO TOU TAPOVTOC AlaywviopoU, yla TO OKOTO TNG
afloAoynong Twv mpocdopwy Kol TNG EVAUEPWONG ETEPWV CUMUETEXOVIWV O QUTOV, Aappdavovtag Kabe
€UAOYO UETPO yla TN StaodAALon TOU amoppnTou Kot tTNG aopaAelag Tng enefepyaoiag Twv Sedopévwy Kal
NG mpootaciag Toug amd Kabe popdng abéutn enetepyacia, cuudwva PE TIC SLATAEEL TNG KELPEVNG
vouoBeaiag nepi mpootaciag MPoowrikwy Se80UEVWY, KATA TA AVAOAUTIKWG ovadEPOUEVA OTNV AVOAUTIKN
gvnuépwaon mou eniouvarntetal cto MAPAPTHMA IX — ENHMEPQZIH TIA THN ENEZEPTAZIA MPOZQMNIKQN
AEAOMENQN otnv mapovoa.
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2.2  Awoiwpa Zuppetoxng - Kpenpla Nototikng Emhoyng

2.2.1 AWKOLOUMEVOL GUHMETOXNG

1. Akkaiwpa cuppetoxng otn Sadikacia cuvayng tng mapovoag cUUPAcNG €xouv GUGLKA 1 VOULKA
MPOOWTT KO, OE TIEPIMTWON EVWOEWV OLKOVOLLLKWVY GOPEWV, TA LEAN OUTWV, TIOU ELVAL EYKATECTNUEVA OF:

o) KpATog-péAog TnG Evwong,
B) kpdtog-pehog tou Eupwmnaikol Owkovopkol Xwpou (E.0.X.),

V) Tpiteg xwpeg mou £xouv umoypdP el Kal KUpWOeL TN AL, oto Babuo nou n unod avabeon dnuooila cupBacn
KoAUTmteTal ano ta Napaptipata 1, 2, 4,5, 6 KAl 7 KOL TG YEVIKEG CNUELWOELG TOU OXETKOU Ue TNV Evwon
MpooaptApatog | Tng wg avw Zupdwviag, Kabwc Kal

8) oe Tpiteg xwpeg Mou Sev guminTouv otnv nepintwon y* Tng mapovaoag mapaypadou Kot £xouv cuvaet
Siuepeic n moAupepeic oupdwvieg pe TNV Evwon os Bépata Sladikaolwy avabeong dnpooiwv cupBacswv.

Y10 BaBud mou koAUmtovtal and ta Napaptiuata 1, 2, 4, 5 6 KoL 7 KAL TLG YEVIKEC ONELWOELG TOU OXETIKOU
pe tnv Evwon Npooaptrpatog | tng AL, kaBwg Kot Tig Aotmég Siebveic oupdwvieg amod tig onoieg SeopeveTal
nEvwaon, oL avab£touoeg apyeg embuAAooouV yLa Ta £pya, T oyabd, TLG UTINPECLEG KOl TOUG OLKOVOULKOUG
dOPELG TWV YWPWV TTOU £XOUV UTIOYPAPEL TIG £V AOYW CoUUPWVIEC peTaxeiplon e€loou EUVOIKN HE QUTHV TTOU
emipUAACGOOUV YO TA €pYQ, TO ayaBd, TIG UTINPECLEG KL TOUG OLKOVOLILKOUC dopeic tng Evwong

2. OLKOVOULKOG POPENC OUUMETEXEL €lTE PEMOVWHEVA EiTe WC MEAOC €vwong. Ol EVWOELG OLKOVOULKWVY
dopewv, cupnep\auPavouévwy Kal TwWV TIPOCWPLVWY CUUMPALEwY, Sev amalteltal va mepLBAnbouv
OUYKEKPLUEVN VOULKN Hopdh yia tnv umtoBoAn mpoodopadg. H avabétovoa apxr] UMOPEL va amaltrosL ano
TI( EVWOELG OLKOVOULKWY hopewv va meplBAnBolv cuyKeKPLUEVN VOULKA Hopdr, edpoOaov Toug avateBel n
ouuBaon.

3. JTIC MEPUTTWOELS UTIOBOANRC Poodopdg amd EVvwan OLKOVOULKWY GopEwyv, OAa Ta PEAN TNG euBuvovTal
£€vavtL TnG avabetouvoag apxng aAAnAgéyyua Kal eig OAOKANpoOVv.

2.2.2 EyyUnon CUMMETOXAG

2.2.2.1. Ma tnv €ykupn cuppetoxn otn Stadikacio cuvadng tng mapovoag cUUPBacng, KatatiBeTal amod Toug
OUUUETEXOVTEG OLKOVOULKOUG dOopel (MpoodEPOVTEG), EYYUNTIKN EMLOTOAN CUMUETOXNG, oUUdwvaA HE TO
avtiotolyo untodetypa oto «MAPAPTHMA VIl — Yriodeiypata Eyyuntikwy EmotoAwv.

To Moo TNG EYYUNTIKAG EMLOTOANG Ba TPEMEL val KOAUTITEL O€ €UPW (€) TOC0OTO 2% TNG EKTIUWHEVNG aflog
™G oupuPaong, ektdg OMA, pe avaloyn otpoyyuAomoinon, Un CUVUTIOAOYWOUEVWY TWV SIKOULWUATWY
napataong tng cupPaocng, ftot 2.400 EYPQ

YTnv meplmtwon £vwong OKOVOULKWY GopEwy, N £yyUnon CUUUETOXAC MepAaUPBAVEL KoLl ToV Opo OTL N
£yyUnon KOAUTITEL TIC UTTOXPEWOCELG OAWY TWV OLKOVOULKWY GOPEWV TTOU GUHUETEXOUV OTNV EVWon.

H eyy0non CUPPETOXNG TIPEMEL val LoXUEL TouAdLoTov yla tptavta (30) nuépeg Petd tn AREn tou xpovou
LoXU0G TNG Mpoadopdg tng nap. 2.4.5 «Xpdvog loxvog twv NMpoodopwv» Tng mapoloag, GAAWG N poodopd
anoppintetat. H avabBétouoa apxn Unopel, mpwv tn AN tg mpoodopds, va InTd amnd Toug MPooPEPOVTES
va apateivouy, mpLv T AREn Toug, T SLapkKeLa LoXVOG TG TPoodopac Kal TG EYYUNONG CUHLETOXNG.

OL MTPWTOTUTIEG EYYUNOELG OUUUETOXNG, TTANV TWV EYYUNOEWV TIou ek&idovTal NAEKTPOVIKA, ipookopilovtal,
oe KAelotd ddkelo pe guBUVN TOU OlKOVOULKOU dopéa, TOo OpyoTEPO MPLV TNV NUEPOUNVIa Kal wpa
anoodpdyLong Twv npoodpopwv mou opiletal otny map. 3.1 Tng mapovoag, AAwWG n poodopd anoppinretal
WG amapASEKTN, LETA amo YVWHN TS Emtponig Aloaywviopou.
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2.2.2.2. H eyylNnon CUUUETOXNG EMLOTPEDETAL OTOV avVASOX0 HE TNV TPOOKOULON TNG €YYUNONG KAANG
eKTENEONC.

H gyylnon cUPUETOXNG EMLOTPEDETAL GTOUC Aoumoug poodEpovieg cUUdPwva e Ta elSIKOTEPA opLl{Opeva
otnv nap. 3 Tou apBpou 72 tou v. 4412/2016. YeTd amo :

oa) Tnv anpaktn napodo tng npobeopiog doknong evdikodavolg pooduyng i tnv €kdoon anodaong emni
oaoknBeioag mpooduyng KAt TNG anodacng KATaKUpwong,

BB) tnv ampaktn mapodo tNG mMpobeopiag doknong evdikwv Bonbnudtwv TPOoWPELVNG SIKACTIKAG
npoaotaociog f tnv ékdoan anodacng e’ autwy,

YY) TNV 0AOKANPwWON ToU TPOooUUPATIKOU gAéyxou amd to EAeykTikO ZuveSplo, ocludwva pe ta apbpa 324
£w¢ 327 tou v. 4700/2020 (A’ 127), edpooov amatteital.

Ma ta mponyoUUeva oTtadla TG KATakUPWang n eyyunon CUUUETOXNG EMLOTPEDETAL OTOUC CUUUETEXOVTEG
o€ mepimtwon:

a) An€ng Ttou xpovou LoxVog TNE TPoodopAg KAL LN AVOVEWONG AUTAG KL

B) amoppdng Tng mpoodopdg Toug Kat epooov Sev £xel aoknBel evdikodavng tpoaduyn 1 Evdiko Bondnua
N €XeL eKMVEVOEL ATMPaKTN N PoBeapia doknong evdikodavouc mpoaduync rn evdikwv Bondnudtwv n €xet
AaBeL xwpa apaitnon ano to Sikailwpa AoKNoNg aAUTWVY N oUTA £Xouv amoppldOel apeTaKANTWG.

2.2.2.3. H gyyUnon CUUMETOXNG KATATIMTEL, €0V 0 MPOodEPWY a) amooUpeL TNV Tpoodopd TOU KOTA Th
Slapkela Loxvog autng, B) mapExel, v ywwoel tou, Peubdn otolela i mAnpodopieg mou avadépovtal oTig
napaypddouc 2.2.3 €wg 2.2.8 NG mopouoag y) Sev MPOOoKoWiosL eykaipwe Ta mMPoPAemoOpeva amo tnv
napovoa Sikaohoyntika (map. 2.2.9.2 & 3.2) n 8) ev npocéABel eykaipwc yla uroypadn tng cupPaong, &)
UTIOBAAEL PN KATAANAN ipoadopd, He TNV €vvola Tng mep. 46 Tng map. 1 tou apbpou 2 tou v. 4412/2016,
ot) Sev avtamnokplBei otn OXeTIKA TPOOKANGN TN avabEtouoag apyng va ENYAOEL TNV TLUN 1 TO KOOTOG TNG
npoodopdg Tou evidg TG tebeioag npobeopiag kot n mpoodopd Tou amoppldBel, ) OTIC MEPUTTWOELS TWV
map. 3, 4 ko 5 tou dpBpou 103 tou v. 4412/2016, epl mpodokAnonG yla uTtoBoAn SLKOLOAOYNTLKWY Ao ToV
TIPOCWPLVO avadoxo, av, KATA TOV EAEYX0 TWV MAPATIAVW SIKALOAOYNTIKWY, oUWV UE TIS Ttapaypddoug
3.2 kot 3.4 tng mapovoag, Stamotwdel 6tTL T otokela mou SnAwBnkav oto EEEX eival ek mpoBEocewg
anatnAd, r 0TL€xouv UTIOPANOEL MAQOTA AMOSELKTIKA OTOLXELQ, 1) AV, ATIO TA TTAPATIAVW SLKOLOAOYNTLKA TTOU
TMPOOKOUIoONKav VOUIHWE Kol EUMPOoBETUWG, deV AMOSEIKVUETAL N [N CUVOPOUN TwV AOYWV OTTOKAELCUOU
™¢ mapaypadou 2.2.3 i N MANPWON HLOG I TIEPLOCOTEPWY OTO TIG QTOLTACEL TWV KPLTNPLWV TIOLOTIKAG
£TAOYAC.

2.2.3 Aodyol anokAelopou

AnokAeietal and tn cuppeToxn otnv mapouoa Stadkacio cuvang clupaong (dtaywviopd) mpoodEpwv
OLKOVOULKOG popEag, EHOCOV CUVTPEXEL OTO TPOCWTITO TOU (£4AV TIPOKELTOL YLOL LELOVWHEVO GUGCLKO I VOULKO
TPOCWTIO) N} O€ €va Ao Ta KEAN TOU (£AV MPOKELTAL YLA EVWOT OLKOVOULKWY POPEWV) EVAC I TIEPLOCOTEPOL
oo Toucg akoAouBouc Aoyouc:

2.2.3.1 Otav umdpyel o BAPOC TOU AUETAKANTN KOTASLKAOTIKA amodaocn ylo éva amd ta akolouba
gykAnuara:

0) CUUHETOXN Ot eYKANUOTIKA Opyavwon, Omw¢ auth opiletalt oto apbpo 2 tng amodaong-miaiolo
2008/841/AEY tou ZupPouliou tng 24n¢ OktwPpiou 2008, ylo TNV KOTATIOAEUNON TOU OPYAVWHEVOU
eykAnuatoc (EE L 300 tng 11.11.2008 0.42 kal ta gykAnpota tou apBpou 187 tou Mowikol Kwdika
(eykAnuatikr) opyavwaon),

B) evepyntikn Swpodokia, 6mwe opiletal oto apOpo 3 tng cLUPaoNG epl TNS KatamoAéunong tng StadBopadg
otnv omola gvéyovtatl UAAANAOL Twv Eupwraikwy Kowotntwy N Twv Kpotwv-peAwv t¢ Evwong (EE C 195
™¢ 25.6.1997, 0. 1) kot otnv mapaypado 1 tou apBpou 2 tng anoddaong-mhaicto 2003/568/AEY tou
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JupBouliou g 220¢ louAiou 2003, yia TV KatamoAépnon the dwpodokiag otov ISLWTIKO Touéa (EE L 192
™¢ 31.7.2003, 0. 54), kabwg kot OTwg opiletal oTo £BVIKO SiKaLo TOU OLKOVOULKOU $opéa, Kal Ta yKAuoTa
Twv GpBpwv 159" (Swpodokior mMoAtikwv npoownwv), 236 (Swpodokia umarlou), 237 map.2-4
(bwpodokia Sikaotikwy Asttoupywv), 2372 tap.2 (spmopia enippong — peodlovreg) 396 nap.2 (Swpodokia
OTOV LOLWTLKO Top£a) Tou Motvikol Kwdika.

V) amnadtn €1 BAPOG TWV OWKOVOULKWY cupdepovTwy tne Evwaong, kata tnv évvola Twv apbpwv 3 Kal 4 tng
O6énylag (EE) 2017/1371 tou Eupwnaikol KowvoBouliou kat tou TupBouliou tng 5n¢ louAiou 2017 oxeTikd
LE TNV KOTOTMOAEUNOT, LECW TOU TIOLVLKOU SLKalou, TNG amATnG €16 BAPOC TWV OLKOVOULKWY CUUPEPOVIWY
¢ Evwong (L 198/28.07.2017) kot ta eykAfpata twy apBpwv 159A (dwpodokia mMoALTikwy npocwnwy), 216
(mAaotoypadia), 236 (dwpodokia umaAAniou), 237 map. 2-4 (dwpodokia Sikaotikwy Asltoupywv), 242
(Ppevdng BeBailwaon, vobeuon k.Am.), 374 (dlakekpuévn kAomn), 375 (une€aipeon), 386 (amatn), 386A (amatn
LEe umtoAoylotn), 386B (amatn oxetikn HE TIC emxopnynoelg), 390 (amiotia) tou Mowikol Kwdika kal Twv
AapBpwv 155 em. tou EBvikov TeAwvelokol Kwdwa (v. 2960/2001, A’ 265), 6tav autd otpédovtal KATa Twv
OLKOVOULKWY oupdepovTwy tng Eupwmaikng Evwong f ouvdéovtal He TNV MPOCBOAN QuUTwV Twv
oUUdEPOVTWY, KOBWGE Kal Ta eyKANpata tTwv apbpwv 23 (dtocuvoplakh andtn oxetikd pe tov ONA) kal 24
(emiKoUpPLKEG LATALELG YLa TNV TIOLVLKN TIPOOTAGIO TWV OLKOVOULKWV SUUPEPOVTWY TNG Evpwnaikig Evwong)
Tou v. 4689/2020 (A’ 103),

6) TPOHOKPATIKA EYKANLATA ) EYKANLOTA CUVOEOUEVA |IE TPOUOKPOTIKEG SpaoTNPLOTNTES, OMIWG opilovral,
oavtlotoiywg ota apbpa 3-4 kot 5-12 tng O6nylag (EE) 2017/541 tou Eupwraikol KowvoBouAiou kot tou
SupBouliou g 15n¢ MapTtiou 2017 yla TV KOTATOAEUNON TNG TPOMOKPATIOG KAL TV AVTLKATAOTACN TNG
anodaong - mhatoiov 2002/475/AEY tou ZupBouliou Kal yla Tnv Tpomornoincn tng anodoaong 2005/671/AEY
Tou ZupPouliou (EE L 88/31.03.2017) | nBkA autoupyia i cuvépyela f anonelpa Stanpafng eykAnUatog,
omnw¢ opilovtal oto apBpo 14 autnc, Kot Ta eykAnpata twv apbpwv 187A kat 187B tou Mowvikol Kwdika,
KaBw¢ Kal ta eykAnpata twv apbpwv 32-35 tou v. 4689/2020 (A’ 103),

€) voLpomoinon e608wV armd MOPAVOLEG SpAcTNPLOTNTEG I XPNHATOSOTNON TNC TPOUOKPATLOG, OTIWE QUTEG
opilovtat oto GpOpo 1 tng O6nyiag (EE) 2015/849 tou Eupwmnaikol KowvoBouliou kot tou SupBouliou, tTng
20n¢ Matou 2015, oxeTkd e TNV MPOANYPN TNG XPNOLOTIOINGCNE TOU XPNHUATOTIOTWTIKOU CUGTHATOC YL TN
VOULUOTIOUNON €0006WV amd MapAVOUES SpACTNPLOTNTEG 1 YL TN XPNHATodOTNon TN Tpopokpatiag, tnv
Tporormnoinon tou kavoviopou (EE) aptBu. 648/2012 tou Eupwraikou KowvoBouliou kat tou SupBouliou, kat
v katdpynon tng odnyiog 2005/60/EK tou Eupwmaikol KowoBouAiou kattou ZupPBouliou kot tng odnyiag
2006/70/EK tng Emtportic (EE L 141/05.06.2015) kot Ta eykAfpato twv apbpwv 2 kat 39 tou v. 4557/2018
(A’ 139),

ot) madikn epyacia kot AAAeG popdég gumopiag avBpwnwy, omwe opilovtal oto apBpo 2 tng Odnylag
2011/36/ EE tou Eupwmnaikol KowoBouAiou kat tou SupPBouliou tng 5n¢ Ampthiou 2011, yia thv poAndin
KOLL TNV KATATIOAEUNON TNG EUMOPLAG AVOPWTIWVY KAL YL TNV TPOCTACLA TV BupATwy TG, KABWE KaL yla Thv
oVTLIKOTAOTAOoN TNG anodaong - mAaiowo 2002/629/AEY tou JupPouliou (EE L 101 tng 15.4.2011, 0. 1) Kat ta
gykAnuata tou apBbpou 323A tou Mowvikol Kwdika (epmopia avBpwnwv).

O oWKOVOULKOG Popéag ammoKAeleTaL, EMiONG, OTOV TO MPOCWTO £1¢ BApog Tou omolou ekd6Onke teAeaidikn
OETAKANTN KOoTaSIKAOTIKN anddacon eivol péAog Tou SlotknTikol, SleuBuvtikoU | EMOMTIKOU 0pydvou Tou
N €xel e€ouoia ekmpoownnong, AnPng anodpacswv A eAéyxou oe auTo.

H untoxpéwon tou mponyolevou edadiou adopad:

- OTIC TIEPUTTWOELC ETALPELWY TIEPLOPLOKEVNG uBUVNG (E.M.E.) WBlwtikwv kedpalatouxikwy statpetwv (I.K.E.)
KoL tpoowrikwv etatpelwv (O.E. kat E.E.) Toug StoxelploTEg.

- OTIC TIEPUTTWOELS avwvluwv etatpewwv (A.E.), tov SteuBivovta UpBoulo, ta pEAN Tou AlolknTkoU
YupBouliou, KaBwe KoL Ta TPOowTa ata omnoio pe anddoaon tou Alotkntikol TuppBouliou £xel avateBei to
oUVOAO TNC SLayEipLlong Kal EKMPOCWITNONG TNE ETALPELOC.
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- OTLG IEPUTTWOELG ZUVETALPLOUWY, TO LEAN TOU AlolknTikol ZupBouliou.
- 0€ OAEG TLG UTTOAOLTTEC TTEPUTTWOELG VOLLLKWY TIPOCWITWY, TOV KOTA TTEPIMTWON VOULLO EKTPOCWTIO.

EGQv 0TLC WG Avw MEPUTTWOELS (a) £w¢ (0T) N KOTA Ta AVWTEPW TTEPLOS0G AMOKAELGHOU Sev £XEL KaBopLoTEL
ME apeTAKANTn amddoaon, auth avépXetal of MEVIE (5) €tn amd TNV nuepopnvia tng Kotadikng e
OUETAKANTN anodaon.

2.2.3.2 3T1¢ akOAOUBEG TIEPLTTTWOELG

0) OTaV O OLKOVOULKOG PopEag EXEL ABETAOEL TIG UTIOXPEWOELG TOU 000V adopd otnv KataBoArn ¢opwv N
elopopwv KOWWVLIKAG achAAlong kal autd €xel dlamotwOel amo dwkaotikr i dlolkntik anodaon Ue
TteAeoiSikn kol SeopeuTikni LWOXU, oUWV PE SLOTAEELS TNG XWPOC OTIOU ELVOL EYKATECTNUEVOC ) TNV EOVIKNA
vouobBeaia n

B) 6tav n avaBétouca apxn Umopel va amodeifel pe Ta KATAAANAQ LECA OTL O OLKOVOULKOG popéag EXeL
0OETNOEL TIG UTIOXPEWOELG TOU 000V adopd TV KataBoAr ¢opwv i eLoPopwv KOWWVIKNG acdailong.

Av 0 olKOVOULKOC dopEag ival EAAnvaG TOALTNG 1 £XEL TNV eyKATAOTACK Tou othv EAAGSA, Ol UTIOXPEWOELC
ToU TIou adopouV TIG l0POPEC KOWWVLKAG acdAALoNG KAAUTITOUV TOCO TNV KUPLA OGO KOL TNV ETILKOUPLKNA
aodpaAlon.

OL uTtoXpPeWOoELSG TwVv Tep. o’ Kot B’ g map. 2.2.3.2 Beswpeital otL ev £xouv abetnOei epdoov bev €xouv
kataotel AnéutpdBeopeg 1 epooov auTtEg xouv umoxOel oe Se0UEUTIKO SLaKAVOVIOUO TtoU Thpeital.

Agev aITOKAELETAL O OLKOVOLLKOG POPEQC, OTAV EXEL EKTTANPUWOEL TLG UTTOXPEWCELG TOU £iTe KaTaBAAAOVTOC TOUC
dopoug f TIg eLlodOPEC KOWWVIKNG acdaAlong mou odeilel, cupnepAopBavopévwy, KaTd eplimtwaon, Twy
6£60UAEUEVWY TOKWV N TWV TIPOCTIHWV €ITE UTIAYOUEVOG O SECUEUTLKO SLOKAVOVIOUO Yl TNV KaTaBoAr
TOUG OTO PETPO TOU TNPEl Toug 6poug Tou SECUEUTLKOU KAVOVLOUOU.

2.2.3.3 Kat' e€aipeon, o olKoVouLKOG dpopeag Sev amokAsieTal, OTOV O OMOKAELOUOC, cUHPWVA UE ThY
napaypado 2.2.3.2, Ba Atav cadws Sucavaioyoc, 18iwg otav HOVo ULKPA TOoA TwV GOpwV 1 TWV ELoPopwv
KOWWVLKNG aoddaiiong Sev €xouv KataBAnBel ] 6Tov 0 OLKOVOULKOG GopEag eVNEPWONKE OXETIKA UE TO
OKPLPREC TTOCO TIoU odeideTal Adyw aB£TNONC TWV UTIOXPEWOEWY TOU 000V adopd otnv KataBoAn ¢opwv N
elopopwv KOWWVIKAG aoddaliong, oe xpovo katd tov omolo Sev eixe tn Suvatotnta va AdBel pETpa,
obudwva pe to tedeutaio edddlo tng map. 2 tou Gpbpou 73 v. 4412/2016, mplv Ao TNV EKTVON TNG
npoBeopuiag untoBoAng mpoodopdc.

2.2.3.4 AnokAeletal amo tn cuppetoxn otn dtadikacia cuvadng tng mapovoas cUUBAGCNG, OLKOVORLKOG
dopéag og omoladnmote amno Tig akOAOUBECG KATAOTAOELS:

(o) eav €xel 0OETAOEL TIG UTTOXPEWOELG TIOU TipoBAEMOvVTaL otV Tap. 2 Tou dpBpou 18 tou v. 4412/2016, mepi
apxwv ou edpappolovral otig Stadikaocieg ocuvadng dSnuociwv cupBdacewy,

(B) €av teAel unod mTwyeuon 1 €xel untaxBel oe Stadikaoia e8IKNG eKKABAPLONG 1 TEAEL UTIO AVOYKAOTIKNA
Slaxeiplon amno skkabaplotr i anod to Sikaotiplo N €xel umtaxBel oe Stadikacio MTwyeUTIKOU SUMUPLRACOU
1 €XeL OVAOTEIAEL TLG ETUXELPNUATIKEG TOU SpaoTnplotnTteg N €xeL umayxBel o Sladikacia euylavong kat Sev
TNPEL TOUG OPOUC AUTAC N €AV BPLoKeTAL 0€ OMOLOSATIOTE avAAOYN KATACTAON TPOKUTITOUCA Ao MapouoLa
Sladikaotia, mpoPAemopevn oe BVIKEG SLOTALELC VOUOU.

(y) gav, pe tnv emidpvAagn g mapaypadou 3B tou dpbpou 44 tou v. 3959/2011 mepi MOWVIKWY KUPWOEWV
KoL AAAWV SLOLKNTLKWV CUVETIELWYV, UTIAPXOUV EMOPKWGS EVAOYEC eVOEifeLg TOU 06NYyoUV OTO CUUTIEPOCHA OTL
0 OlKOVOULKOG dopéag ouvne cupdwvieg pe dAoug okovopLkoug dopeic pe otdxo tn otpéPAwaon tou
OVTAYWVLOHOU,

8) gdv pia kotdotaon cUyKpouonc cuPdEPOVIWY KOTA TNV £vvola Tou apBpou 24 tou v. 4412/2016 Sev
propel va BeparneuBei anoteAsopatikd pe aAa, Alydtepo mapepBatika, Héoa,
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(€) eav pla kataotoaon oTPEBAWONG TOU OVTOYWVLOUOU Ao TNV MPOTEPN CULUETOXH TOU OLKOVOULKOU dopéa
KOTA TNV mpostoldacia tng dtadikaoiag cuvang cuuBaong, cupdwva pe doa opilovral oto apBpo 48 Tou
v. 4412/2016, bev punopei va Bepameubel pe GAAa, Alyotepo MapeUPATIKA, HEOQ,

(o1) eav €xet erubeifel coPapn 1 emavarapBoavopevn MANUUEAELA KATA TV EKTEAECN ouclwdoug amaitnong
oto mAaiolo mponyolpevng Snuoctag cupBaocng, mponyolPevng ocluBaong pe avabétovta dopa N
mponyoUUeVNG oUPBOONG TIAPOXWPNONG TIOU E€IXE WG OMOTEAECHA TNV TPOWPN KatayyeAio Tng
mponyoUevVNG cUUBaonG, armolNULWOELG I AAAEG TTAPOUOLEG KUPWOELG,

(2) eav €xeL kp1Oel £voxoc ek TpoBEoewg coBapwy amatnAwv SNAWGCEWVY KOTA TNV OpoxN Twv MAnpodopLwv
TIOU aUtattouvTal yla tTnv e€akpifwon tng anouaciag Twv AOywv amokAELGHUOU 1) TNV MTARPWON Twv KpLtnplwv
eTAoYNG, ExEL amokpUPeL TIg TAnpodopieg autég f Sev elval og B£on va TPOOKOWICEL TA SLKOLLOAOYNTLKA TTOU
amattouvtal Kat' epappoyn tng mopaypddou 2.2.9.2 ANOSEIKTIKA péoa - ALKOLOAOYNTLKA TIPOCWPLVOU
avadoyou tng mapoloag,

(n) eav enuxeipnoe va ennpedcsel pe abéutto tpomo tn Stadikaoia AfPng anodacewv TnG avobEétouoag
OPXNG, VA QTIOKTHOEL EUTILOTEUTLKEC TTANPOdOPIEG TTOU eVEEXETAL VA TOU amodEPOUV ABEULTO TTAEOVEKTNHA
otn Stadkaoia cuvaPpng cupBacnC f va TIAPACKEL LE AmATNAO TPOTO MOPATAAVNTIKEC TTAnpodopleg Tou
eVOEXETAL VA EMNPEACOUV OUCLWAWCE T amodAcel; mou adopolV TOV ATOKAELOUO, TNV Aoy A TNV
avaBeon,

(6) eav n avobétouoa apyxn Hmopel va amodeifel, pe katdAAnla péoa OtL £xel Stampatel coPapd
ETIOYYEALOTLKO TTOPATITWHLA, TO OTtoio BETeL eV apdIBOAW TNV OKEPALOTNTA TOU.

Edv otig we avw meputtwoelg (a) €wg (B) n mepiodog amokAelopoU Sev £xel KABoPLOTEL UE QUETAKANTN
anodoaon, autr aveépxetal os Tpla (3) £Tn amoé tnv nuepopunvia €kdoong MpAng mou PePalwWVEL TO OXETIKO
YEYOVOC.

2.2.3.5 Alatnpeitat yia Adyoug apiBunonc.

2.2.3.6 O OLKOVOUIKOG ¢opEag OMOKAELETAL O OMOLOSNTIOTE XPOVIKO onpeio Kotd tn SLAPKELD TNG
Sladkaolag ouvadng tng mapoloag cUpPBacng, otav amodelkvietal OTL PBploketal, Adyw mpPdAfewv n
napaleiPewv Tou, eite mpLy gite katd Tt Stadlkacia, og pia amo g wWe AvVw MEPUTTWOELC.

2.2.3.7 O 0lKOVOULKOC HOPENC TIOU EUTILIITEL O€ LA ATTO TG KATOOTACELG TTOU avadEPoVTalL OTLS Ttapaypadoug
2.2.3.1 kat 2.2.3.4 ekto¢ and Vv Mep. B authg, Ynopel va mpookopilel otolxeia mpokelpévou va amodeifel
OTLTO LETPOL TIOU €AaBE emapkoLV yla va anodeiouv Tnv aglomiotio Tou, mapdTL CUVTPEXEL O OXETIKOC AOYOC
amokAelopoU (autokaBapan).

ot TOV OKOTIO AUTOV, O OLKOVOULKOG popEag amodelkvieL OTL £xeL KATABAAEL N} £xel SeopeuBel va KatafaAel
anolnuiwon yLa {npieg mou mpokARBnKav amo To MOWLKO adiknua 1) TO TAPATTWHLA, OTL EXEL SLEUKPLVIOEL TA
YEYOVOTA KOLL TLG TIEPLOTACELG LE OAOKANPWEVO TPOTIO, LECW EVEPYOU CUVEPYATLAG LLE TLG EPEUVNTIKES APXEG,
KoL €XEL AGBEL CUYKEKPLUEVA TEXVLKA KOL OPYAVWTLKA METPA, KOBWE Kol LETPA O eMINMESO MPOCWIILKOU
KOTAAANAQ yla TV amoduyrn TEPATEPW TOWLKWY ASIKNUATWY 1 TOPANMTWHATWY. Ta UETpA TOU
Aappdvovtal amd Toug olkovopLkoUg dopeic aflodoyolvtal os cuvdptnon HE Tn cofapdtnTa Kol TIC
8Laitepeg MEPLOTAOELG TOU TOLWVLKOU OSIKAATOC 1 TOU TOPONMTWHOTOC. EGv ta oTtolyeia kplBouv emapkr, o
£V AOYW OLKOVOULKOG dopéag Sev amokAeietal amo tn Stadikacio cuvang cuppaonc. Av ta PETpa KplBouv
OVETIOLPKI), YVWOTOTIOLEITOL OTOV OLKOVOULKO $OPEQ TO OKETITIKO TNG amodacng autrs. OKOVOULKOS dopEag
Tou £xel amokAelotel, cUpdwva PE TIC Kelpevec Slatdéelg, pe tedecidikn amodoon, os eBVKO eninedo, amnod
™ ouppetoxn os Stadikaocisg cuvadng cupBaong r avabeong mopoxwPNong SV UMOPEL va KAVEL Xprion TG
ovVWTEPW Sduvatdtntog Katd TNV epiodo Tou amokAelGHoU Ttou opiletol otnv v Adyw amoddaon.

2.2.3.8 H anodaon yla tn Slamioctwon TG EMAPKELNG [ KN TWV EMAVOPOWTIKWY HETPWVY KOTA TNV
nponyouuevn mapdaypado, ekdidetal cupdwva e Ta opllopeva oTIG Ttap. 8 Kat 9 Tou GpBpou 73 tou v.
4412/2016 kobwg kat otnv urt’ aptOu. 102080/24-10-2022 (B'5623/02.11.2022) anddoon tou Yroupyol
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Avarmnrtuéng kot Emevdloswv pe Bépa: «PUTuULON TeudTwy OXETIKA LUE TNV €EETOON EMOVOPIWTIKWY UETPWVY
aro tnv Entponn g nap. 9 tou apdpou 73 tou v. 4412/2016».

H avaBétouoa apyr anootéAAel otnv Emttponn e€€tacng emavopbwTIkwV LETPWV TG map. 9 Tou apBpou 73
Tou v. 4412/2016 to ox£610 NG anodaong TG nepl TG dlamioTwaong TG EMAPKELAS 1 KN TwV AndBEvTwy
OO TOV OLKOVOULKO dopEa eMAVOPBWTIKWY LETPWY, CUVOSEVOEVO amo MARPN dakelo ou meptAapBavet
OAQL TOL OXETIKA e TNV UTIOBEON otolxeia. To axédlo tng anodaong tng avabetovoag apyng, Lall ue OAa ta
OXETLKA UE TNV uTtOBean otolxela amoatéAAovtal, NAekTpovikd otn SltevBuvon NAEKTPOVIKOU TaxuSpoueiou
epanorthotika@eaadhsy.gr

ZTNV MEPUTTTWON TIOU O OLKOVOULKOG dopEag Sev EXEL TPOOKOUIOEL, Le Sikn Tou mpwTtoPoulia, Ta oToweia, pe
To omola amodewkvuovtal Ta emkaAoUpeva HETPO autokaBapong (ekdoBelosg amoddaoelg Sloiknong,
amodelktika e€0dAnong mpooTipwy, aAAnloypadia pe apUOdLeEC EAEYKTIKEG apXEC K.ATL.), n avabétouvoa
apxn, TPV oo tn ouvtagn Kal amootoArn tou oxediou anddaong otnv Emtpornr), unoxpeoutal va {ntroeL
OO TOV OLKOVOULKO POpEn TNV TPOOKOWULON TOUG, VTOG TpoBeapiag mou Sev umepPaivel Tig Séka (10)
nuépes. Me tnv mopéAeuon tNC avwiépw TnpoBeopiag, Bewpeital OtL to altolpeva otolyeia Oev
TiPOooKoUioTNKaV. ITNV MEPUMTWON TIOU O OLKOVOULKOC PopEac UTTOBAAEL altnUa YLO TTOPATAON TG WG AVW
npoBeopiag, cuvodeuouevo amnod £yypada, Pe Ta onoia anodelkvUeTal OTL £XEL altnBel T xopnynon twv
otolxelwv, n avabiétouoa apxr mapateivel tnv npoBeopia UTOBOANG, yla 6co Xpdvo amaltnBel yla T
XOPNynor Toug amod TG appOSLEG SNUOCLEC ApP)EC.

Av n avaBétouoa apxn Kplvel OTL Ta OTOLXELO TTOU TIPOOKOLOE O OLKOVOUIKOG dopéag dev sival mAnpn n
amattouvtal SLEUKPLVIOELS, TTpLY ard TNV amooTtoAn Tou oxebiou Tng anddaocng tng otnv Emttpornn, kalel tov
OLKOVOULKO ¢dopEa yla TN CUUMANPWON TWV OXETIKWY OTOLXElwY /KoL TNV apoxn SLEUKPLVICEWY, EVTOG
npoBeopiag, mou Sev umtepPaivel Tig déka (10) nuépsec.

Av 0 olKOVOULKOC dopag Sev avtamokplBel otnv MPAOokAnon tng avabEéTouoag apxng To YEYOVOG OUTO
pvnuovevetal oto oxedlo TN anodaong.

Me tnv ermidUAaén Tng emdpevng mapaypadou, dev e€etalovral anod tnv EMitponi emavopBwTIKA HETPA TTOU
ETUKOAELTOL £VOG OLKOVOULKOG dopEQg, MPOKELEVOU va amtodeiel Tnv aflomiotia Tou, epooovV aUTA €Xouv
ANdOel peta tnv nuepopnvia AnEng umtoBoAng Twv npoadopwv. ITNV MEPIMTWON AUTH, N avabétovoa apxn
Sevta AappaveL urtodn kat Sgv Ta LvnoveUEL 0To 0XESLO TNG Ao Ao G TNG TToU amooTtéAAEL otnv Emutpony).

Itnv neplmtwon mou, Katd tnv ultoBoAr tou EEEZ, amo tov olkovouikd dopéa, SEV GUVETPEXE OTO MPOCWIO
TOU KATOoLo¢ amd Toug AGyoug amokAelopoU tng map. 1 kot tng map. 4, €KTO¢ amo tnv mep. B’ autng, Tou
apBpou 73 tou v. 4412/2016, aAAd n cuvdpopr] Tou TpoékuPE, Katd T SLdpKeLa TG mapovoag Stadikaciog
(oPyevic petaPoln), Ta LETpa autokaBapong mou emikaAeital, AdapBavovtal umoyn amno tnv avabétovoa
apxn, Kata tn cuvragn tou oxedlou anddaor tng kat eéetdlovrat and tnv Emttpon.

OL SLadIKOOTIKEG AETITOMEPELEG €EETAONG KoL EMOVEEETOONG TWV EMAVOPOWTIKWY UETpWV pubuilovral
QVOAUTIKA OTNV WG AVW UTIOUPYLKA amddaon.

2.2.3.9

OKoVouLKOG dopéag, o BApOC Tou omolou £xel emBANBEeL N KUpwWON Tou opllOVTIOU ATOKAELOUOU VWV
ME TIG Kelpeveg SLOTALELG Kal yla TO XPOVIKO Slaotnuo mou autr opilel, amokAsistal and thv nmapoloa
Sadikaoia ocvaync tg cuupaonc.
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. Kputipla Nototikig EmAoyng

2.2.4 KoatoaAAnASAnta aoknong EMayyeALATIKAG §paoTnpLotnTag

OL owovopikol popeic mou cuppetéxouv otn Stadikaoia cuvaPng TG MAPoUoA ATALTETAL VA 0LOKOUV
EMAYYEALATIK OpaoTnPLOTNTO ouvadn HE TO OVTLKEIMEVO TWV TPOE MAPOXH UTINPECLWY, NTOL TAPOXH
unnpeowwv TnAedwvikng EEuntnpgtnong Kowou.

Ol olkovopLkol ¢opeig Tou elval eyKOTECTNUEVOL O KPATOC HEAOC TNG Eupwraikng Evwong amatteital va
elval eyyeypappévol os €va omd TA EMOYYEALOTIKA 1] EUMOPIKA UNTPWO TIOU TNPOUVIAL OTO KPATOG
EYKATAOTAONG TOUG N va LKOVOToloUV omoladnmote GAAn amnaitnon opiletat oto Mapdaptnua Xl tou
Mpooaptripatoc A’ tou v. 4412/2016. Edbdoov oL olkovoikol popeic amnatteital va SLaB£Touv elOLKN £yKpLon
N va elval HEAN CUYKEKPLUEVOU OpYaVIOHOU yLa va UItopoUlV va TIApAcoXouV T OXETLKI UTINPEGia oTn wpa
KOTaywyng Toug, n avabétouoa apxn Unopet va toug {ntel va amodeifouv OtL SLaBETOUV TNV £yKPLON AUTH
N OTL gival HEAN TOu €V AOYWw OPYaVICHOU 1 Vo TOoUuG KAA£CEL va TipoPouv oe €vopkn SHAWGN EVWTILOV
oUMBoAaLoypAdOU OXETLKA LLE TNV AOKNGN TOU CUYKEKPLUEVOU ETIOYYEALOTOC.

ITNV TMEPIMTWON OLKOVOULKWV GOPEWV EYKATECTNUEVWY OE KPATOC HEAOUC Tou Eupwraikol OlKovoutkoU
Xwpou (E.0.X) | og Tpiteg XWPEG TTOU MPOOYXWPNOEL oTn XA, j o Tpiteg XWPEC MOV Sev guminTouv otnv
TiponyoUEeVN TEPITTTWON Kal £€xouv cuval el Siuepeig N moAupepeic cupdpwvieg pe tnv Evwon os Bépata
Stadkaowwyv avabeong Onuoociwv ocupBacewv, amatteitol va eival eyyeypapuévol oe avtiotowxa
EMOYYEAUATIKA LNTPWA.

OuL eykateotnuévol otnv EANGSa owovouikoli ¢opeic Ba mpemel va eival eyyeypopUpEVOL OTO OLKELD
EMAYYEAUATIKO UNTPwo, £pOO0OV, KATA TNV Kelpevn vopoBeoia, amatteital n eyypadn Toug yla ThV UNO
avaBeon unnpeotia.

TNV MEPIMTWOoN €Vwong OKOVOLKWY GOPEWV N KATAAANAGTNTA AOKNONG EMAYYEALATIKNG SpacTnploTNTOS
amaltteitot vo KOAUTITETAL CWPEUTIKA Ao Ta LEAN TN Evwonc.

2.2.5 OLKOVOLLLKI KOL XPNHOTOOLKOVOLKH ETAPKEL

‘Ocov adopd oTNV OLKOVOULK KOl XPNHOTOOLKOVOLLKN EMAPKELA ylol Thv mopoloa Sdladikacia cuvalng
cUuBaoNG, ol olkovoulkol ¢opelg amalteital va SLaBETouV UECO €TNOLO KUKAO €pyacilwy Twv TpLwv (3)
televtalwv Slaxelplotikwy xpnoswyv (2022, 2023, 2024) ico 1) peyaAlTtepo amnod to 100% NG eKTILWUEVNG
aflag tng oUpPacng, pn meplhappavopévou tou ONA. e mepimtwon mou o umoyndlog Avadoxog
Spaoctnplomoleital yla Xpoviko SLAoTN O UKPOTEPO TWV TPLWV SLAXELPLOTIKWVY XPHOEWV, TOTE 0 LEGOG KUKAOG
EPYOOLWV VLo O0EC SLAXELPLOTLKEC XPNOELG SpaoTtnplomoleital, Ba mpémnel va eival peyaAUTepOG f l00G amo
to 100% 1tnG eKTWUwMeVNG aflag tng ovpBaong pn meplhappavopévng TG TPoAipeong, Hn
nepthappavopévou tou OMA.

Y€ MePIMTWON EVWONE OLKOVORLKWVY GOPEWV, N TIOPATTAVW OTATNON KAAUTITETAL ABPOLOTIKA Ao TA LEAN TNG
£vwong.

2.2.6 TeXVIKA KOl EMAYYEAROATIKE LKOVOTNTO

‘Ooov adopd oTNV TEXVIKA KL EMOYYEALATIKN LKOVOTNTA Yla TV Tapouca dladikacia cuvadng cupBaocng,
ol olkovopkol popeig amnatteital va dtabBétouv kaAUITouV Ta £EAG:

a) Katd tnv didapkela Twv TeAsutaiwyv tTpwwv (3) etwv (2022, 2023, 2024), va £X0UV EKTEAECEL EMUTUXWG
TouAdylotov pia (1) dnuoota cupPacn e AVIKEUEVO TNV Tapoxn umnpecwwv Kévipou TnAedwvikng
E€uninpétnong Kowou (Call Center), pe cuVoALKO TipnUa To omolo va avtiotolyel kat eAdylotov oto 100%
NG EKTLHWHEVNS aflag TnG mapoloag cupBaocng, Kn nepthapfavopévou tou ONA.

B) Katd tnv dudpkela twv tedeutaiwy Tplwv (3) etwv (2022, 2023, 2024), va £X0UV EKTEAECEL ETILTUXWG
TouAdylotov pia (1) cupBaon pe avtikeipevo tnv vlomoinon kat Asttoupyia Kévipou Emikowvwviog (Call
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Center) péow ouoTNUATWY UTIOSOXNG, TAUTOMOINONG KAl §popoAdynong KANOEWV Kol XPoNG CUOTHUATOG
Awadpaotikng Qwvntikng Amokplong (Interactive Voice Response - IVR), yla tnv mopoxn UTNPECLWV
tNAepwvikoU KEVIPOU Kol NAEKTPOVIKAC TIANPOodOPNoNG AMOUAKPUOHEVNG €EUTINPETNONG TIOALTWY, ME
OUVOALKO TipnUo to omoio va avtiotolel kat ehdylotov oto 80% TG EKTLHWHEVNG aflag TNG mapouoag
oUUBaong, un mepthappavopévou tou OMA.

v) Na SwaBétouv Opada Epyou QmOKAELOTIKAG amaoXOAnong yla tnv €EUMNPETNOoN TwV TNAEPWVIKWY
KANOEWV Kal TwV ypamtwyv epwtnuatwyv (Chat/Tickets), n omoia cuvoAikd va amoteAeital Kot eAdyLotov,
ano:

e ‘Evav (1) YmeVvBuvo napakoAolBnong tng eEunnpETnong Twv TNAEPWVIKWY KANCEWV KAL TWV YPOTTTWV
£pWTNUATWYV («Supervisor»), ue aplotn yvwon tng AyyAtkAc yAwaooag (touAdylotov emunedou C2/T2,
oUudwva pe to EBKO Mapdptnua A2 Anoddeitng NMwooopdbelag tou AZEM), kdtoxo mrtuyiou
Tpltofabuiag ekmaideuonc, o onoiog va SLaBEtel TouAdyLoTov TEVTE (5) £€Tn eumelpiag o€ avtioTola
€pya w¢ uTeLBUVOC tapakoAouBnong Kat Asttoupyiog.

e Evav (1) Avaminpwtr YneuBuvo napakoAolBnong tng e€unnpetnong Twv TNAEPWVIKWVY KAOEWV Kall
TWV YPAITWY EPWTNUATWY («Supervisory), pe aplotn yvwon tng AyyAlkng yAwooag (touAdylotov
erunédou C2/12, cbudwva pe 1o E6k6 Napdptnua A2 Anddeléng NMwooopdbelag tou AIEN),
KAatoxo mruxiou tpltofadulag ekmaideuong, o omoiog va SloB€tel touldylotov Tévte (5) £In
gUnEeLlplag os avtiotolya £€pya w¢ uneBUVOG MaopakoAoUONONG Kol AslToupyiag.

e Kat’ eAdylotov £EL (6) MPAKTOPES EEUTINPETNONG KANCEWV KOL YPATITWY EPWTNUATWY («Agents»), Tou
va SlaBEtouv TouAdyLotov 800 (2) £€Tn eUneLplag o £pya WC TPAKTOPES EEUNMNPETNONG KANOEWV Kall
TIAPOXN G UTINPECLWV NAEKTPOVIKWY UNVULATWY KoL TANpodopLWY, €K TWV OTOLWV ToUuAdyLoTtov oL Uo
(2) va SLaBétouv moAL koA yvwon tng AyyAlkng yAwooag (touldytlotov enunédou C1/T1, cupdpwva
pe to El8iko Mapaptnua A2 Antddeténg Nwaooopddelag tou AZEN).

v) Noa SiaBétouv TnAedpwvikd Kévipo to omolo Ba €xel tn Suvatotnta va umootnpilel touldylotov 64
TOUTOXPOVEG KANOCEL (sloepXOpeveg Kal e€epxopevec), kobwg kal cvotnua DwvnTikng AmokpLong
(Interactive Voice Response - IVR). EmunpocBétwg, Ba mpenel ue evEPYELEG Kal euBUvN Tou Avadoyxou va
e€aodpahiletal n Siadpoury mou Ba eéaodalilel v ermkowwvia tou Call Center pe tov OAAM. O
Suvatotnteg Tou TnAedwvikol Kévipou Ba mpémel va amodekviovtal and tov Avadoxo pe Thv UToBoANG
OXETIKAG YrieuBuvng AnAwong mou Ba cuumepAAUBAVEL KOl TEXVLKI TEKUNPLWON.

Y€ MePIMTWON EVWONE OLKOVORLKWVY GOPEWV, N TIOPATTAVW OTATNON KAAUTITETAL ABPOLOTIKA Ao TA LEAN TNG
£vwong.

2.2.7 Npotuna ditacpaiiong moLoTnToS

OL owkovoutkol ¢opeic mou ouppetéyouv otn Sadikacia clvayng g Tmapolcag Omalteital va
e€aodaAilouv TNV TOLOTNTA TWV MAPEXOUEVWV UTINPECLWVY KoL Vo SLoB€Touv:

o) Uotnua Staxeiplong motdtntag ISO 9001:2015 A WodUVOUO, O OVTLKELPUEVO aVTIOTOLXO TNG MAPoUoag
Slaknpuénc.

B) ZUotnua Aaxeiplong Emxelpnotakng Zuvéxetag 1ISO 22301:2019 i LooSUvVaN0 O avTiKelpevo avtiotolo
NG mapoucag SLaknpuénc.

y) Zuotnua Awaxeipiong Aodaielag NMAnpodoplwv I1SO 27001:2013 f} L0OSUVALO OE AVTIKELLEVO QVTiOTOLYO
NG mapouaoag Slaknpuénc.

8) Xvotnua Awoxeiplong MAnpodopuwv ISwwtikotnTag I1ISO 27701:2019 1 10oSUVOUO, O QVTIKELUEVO
avTioToL o TNG mapouaoag dlaknpuénc.

€) MoTonoNTkO ZUPHOPDWONG OXETIKA He T Alaxeipion Npoowrikwy Asdopévwy (GDPR) (BS 10012:2017)
1 LlooSUVaL0, OE AVIIKEIMEVO avTioToL o TN mapoloag SLakApuEnG.

Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv 28 - 118


https://www.databank.com.gr/wp-content/uploads/2021/05/ISO-22301-2019.png
https://www.databank.com.gr/wp-content/uploads/2021/05/ISO-27001-2013.png
https://www.databank.com.gr/wp-content/uploads/2021/07/BS-10012-2017-GDPR.png



25PR0OC017041937 2025-06-18

OPFANIEMOS A/g/(n'pufn A/;/Jo'a/o’u Aiaywviouou dew TV op/wv yia T0 Epyo '«/Is/roupy/'a
|_|J AIAXEIPISHE & ANANTYZHS  KEVTpoU Emkoivwviac yia Tnv napoxri Unnpeoiwv TnAEpwvikou kevipou (Call
NOAITIZTIKQN NOPQN Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€

Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

H avaBétouca oapyn oavayvwpilel oodUvapo TUOTOMOLNTIKA ToU €£xouv ekboBel amd dopeig
Slamioteupévoug anod woduvapoug Opyaviopouc Slamioteuong, e5pelovTeg Kal e GAAQ KPATN - HEAN
cUudwva pe Tov Kavoviopo 765/2008. Emiong, KAvel SekTd GAAA amoSEeIKTIKA oToLXELd yLa LooSUvapa HETPA
Slaodaliong mowotntag, eddoov o evdladepOUEVOC OLKOVOULKOG dopeag Sev eixe tn duvardtnta va
OUTTOKTNOEL TA €V AOYW TILOTOTOLNTIKA EVTOC TWV OXETIKWV TIPOBECULWV yla AOYouG yla Toug omoioug Sev
guBuveTal o (610¢, uTO TNV TIPOUTIOBEGN OTL O OLKOVOULKOG POPENC ATTOSELKVUEL OTL TA TIPOTELVOLEVA PUETPA
Slaodaliong moldtnTag mMAnpoLV Ta amnattol eva potuna dtachdAilong moLotnTag.

Y€ TEPUMTTWON EVWONC OLKOVOULKWY DOPEWV, OL TTOPATIAVW EAGYLOTEC QTTOULTACELC KOAUTITOVTOL aOPOLOTIKA
oo oAa ta PEAN TS EVWaoncC.

2.2.8 ItApién otnv Ikavotnta Tpitwv — YnepyolaPia

2.2.8.1 ztipin otnv tkavotnta tpitwv

OL owkovopukol ¢opei¢ pmopolv, 6cov adopd T KPLTHPLA TNG OLKOVOMLKNG KOl XPNHUOTOOLKOVOULKNG
EMAPKeLOC (TN mopaypddou 2.2.5) KOl TO OXETIKA HE TNV TEXVIKN KOL ETOYYEAUOTIKN LKAVOTNTA (TNg
napaypddou 2.2.6), va otnpllovtal oTig LKavOTNTES AAWY PopEwV, AOXETWCE TNS VOULKAC dUONC Twv SeoUwV
TOUG PE OUTOUG. TNV TEpIMTwon auth, amodelkvuouv OTL Ba £xouv otn SLABecor] TOUg TOUG avVayKaloug
TOPOUC, LLE TNV TIPOOKOULON TNG OXETIKAC SECUEVONG TWV POPEWV OTNV LKOVOTNTO TWV OMoiwv atnpilovral.

EWSK@, 600V apopd oTa KPLTAPLOL ETTOYYEAUOTIKIG LKOVOTNTAC TOU OXETI{OVTAL e TOUC TITAOUC oTtoudwV Kall
TO EMOYYEALATIKA TTPOCOVTA TIou opilovtal otny mepintwaon ot tou Mépoug Il tou Mapaptripatog Xl tou
MpooaptApatog A" tou v. 4412/2016 | Ue TN OXETIKN EMOYYEAUATIKA €UTIELPiA, OL OoWKovopLkol dopelg,
UTtopoUV va otnpilovtal otic IKavotnTeg AAAwY GopEwWVY, LOVO, EAV OL TEAEUTALOL B EKTEAECOUV TLG EPYOOILES
1 TLC UTINPEGCIEG yLa TLG OTIOLEG ATAULTOUVTOL Ol CUYKEKPLUEVEG LKAVOTNTEC.

Ta ¢uokd mpdowmna mou dnAwvovtat and tov npocdpépovta otnv Opada Epyou (av amatteital) Suvavral
va amaoXoAouvTal UE eEapTNUEVN OXEON gpyaciag ) cupBoon avetaptnTwy UTtNPEOLWWY, N omola gival og
LoV, Nén Katd Tov XPovo UTIOBOANC TNG Poodopdc. ITnV TEAeUTAla aUTH Tiepimtwaon Bewpolvral idlot
TLOPOL TOU OLKOVOULKOU dpopéa kat OxL Tpitol Saveilovteg Kal Sev amalteital ek HEPOUC Toug n umtoBoAr EEEX
KOL TWV OXETIKWV ATIOSELKTIKWY HEOWV. Ta GUCIKA POoWTTA TTIOU SNAWvoVTaL amo Tov MpoodEPovIa otV
Opada Epyou kat Sev amoteAouV i8Loug TOPOUC TOU POoadEPOVTOG, KOTA TA AVWTEPW KaL TV Ttap. 2.2.6.[1].y
™G mapoloag, anoteAolV TPITOUG, OTNV LKAVOTNTA TwV OTNOolwv OTNPL(ETOL O OLKOVOULIKOG opEag Kol
amatteitat n urtofoAn dtakpitwv EEEZ Kol TwV OXETIKWY ATTOSEIKTIKWY LECWV, KATA TA ELOLKOTEPQ 0pL{OEVA
oTnV mapouvoa.

Otav ot owkovopwkol ¢opeic otnpilovral otig kavotnteg aAwWvY dopéwv 6oov adopd Ta KPLTAPLO TIOU
OXETL{OVTAL UE TNV AMALTOUHEVN HE TN SLOKAPUEN OLKOVOULKH KOl XPNUATOOLKOVOLKA EMTAPKELQ, OL EV AOYW
olkovopLKol dpopeic kal autol oToug omoioug atnpilovtal eivot amo Kool ureDBUVOL yLOL TNV EKTEAEGT TNG

cuuBaonNG.

Y16 toug (8loug OpPoUG OL EVWOELC OLKOVOULKWY opéwv UmopolV va otnpilovial oTIC LKOVOTNTEG TWV
CUUUETEXOVTWV OTNV €vwon 1 GAAwV dpopEwv.

Eronuaivetal 6t o nepintwon nov o untoPridlog Avadoxoc anoteAei Evwon / Kowvompaéia emitpénetal n
peptkn kKaAudn twv mpolnobécewv amd ta MEAN g, opKel OUWE CUVOAKA-aBPOLOTIKA va KaAUTTovVTaL
OAec.

H avaBétouoa apyrn eAéyxeL av oL pOPELg, OTLG LKAVOTNTEG TWV omoiwv potiBetal va oTtnpLxOel 0 OLKOVOULKOG
dopEag, MANPOUV KATA MEPLMTWON TA OYXETIKA KPLTHPLA ETUAOYNG KL EGV CUVTPEXOUV AOYOL ATTOKAELOUOU TNG
napaypddou 2.2.3. O 0lKOVOULKOG PopEaC UTIOXPEOUTOL VA AVTIKATAOTNOEL €vav GopEa 0TNV LKAVOTNTA TOU
omolou otnpiletal, epooov o teheutaiog Sev MANPOL TO OXETIKO KPLTAPLO €MIAOYNG N ylo Tov omoio
CUVTPEXOUV AOYOL OIMOKAELOHOU, €viOg mMpoBeopiog tplavta (30) nuepwv amd TNV OXETIKA NAEKTPOVIKN
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MPOoKANon NG avabétouvcog apxng, n omoila ameuBUVeTOL OTOV OLKOVOULKO opéa HECW TNG
Aettoupykotntag «Emikowwvia» tou EIHAHZ. O dopéag mou avtikaBblotd ¢opéa Tou TPonyoUEVOU
eSadlou Sev eMITPENMETAL VO OVTLKOTAOTADEL €K VEOU.

2.2.8.2 YnepyolaBia

O owkovouLkog popéag avadepeL otnv MPoodopd Tou TO TUHKA TNG cUBaong ou mpotiBetal va avabgaost
UTo popdr untepyoAaBiog o Tpitoug, kKaBwg KAl TouG UTEPYOAABOUG TTOU TTPOTELVEL. ZTNV MEPLTTWON OV O
npoodEpwv avadEpel otnv npoodopad Tou, OtL potiBetal va avabéosl Tunpa(ta) Tng cuBaoNng UTIO popdn
umepyoAafiag o€ Tpitoug oe MOCOOTO Mou unepPaivel To TpLavta Tolg ekatd (30%) TG cUVOALKAG aglag Tng
oupuBaong, n avaBétouoa apxr eAEYXEL OTL SEV CUVTPEXOUV OL AOYOL ATOKAELOUOU TG tapaypddou 2.2.3 Tng
napouoag. O 0LKOVOULKOG GOPENC UTIOXPEOUTAL VO AVTLKOTOOTNOEL €vav UTtepyoAdpo, epooov cuvtpéxouv
OTO MPOCWTO TOU AGYOL AMOKAELGHOU TNG WG Avw apaypadou 2.2.3.

2.2.9 Kovoveg anodel{ng moLoTknG EMAOYNG

To SIKOIWUO CUMHUETOXNG TWV OLKOVOULKWY POPEWV Kal oL OpoL KoL MPOoUMOBECELS GUUETOXNG TOUG, OTWG
opilovtal otic mapaypadouc 2.2.1 £éwg 2.2.8, kpivovtal Katd tnv urtoBoAn tng mpoaodopac Sta tou EEES kata
Ta opl{opeva atnv mapaypado 2.2.9.1, katd tnv umtoBoAn Twv SKALOAOYNTLKWVY TG Ttapaypddou 2.2.9.2 kot
Kata t ocuvadn tng cupBaong Sta tng umtevBUvVNG SRAwong, tTNg mep. &' ¢ map. 3 Tou apbpou 105 Tou v.
4412/2016.

TNV MEPIMTWON TTOU O OKOVOULKOG PopEag oTnplleTal OTIC LKAVOTNTEC AANAWVY popEwv, cUUPWVA PE TNV
napaypado 2.2.8 tng mopouoag, ol GopPeEiG oTNV KAVOTNTA TwWV omoiwv otnplletal umoyxpsolvtal va
amnodelkviouy, Katd Ta opl{opeva oTic mapaypadoug 2.2.9.1 kat 2.2.9.2 kat Katd t cuvadn tng cvupaong
Sla tng umeBUVNC dAwong, Tng Ttep. &' g map. 3 tou ApBpo, OTL Sev GUVTIPEXOUV oL AOyoL amoKAELGUOU
™¢ mapaypddou 2.2.3 TnC mopovoag Kol OTL MANPOUV To OXETIKA KPLTAPLO E€MIAOYNG KATA MEeEPLMTWon
(mapaypadol 2.2.5 kat 2.2.6).

ITNV TMeplMTwaon MoU 0 OWKOVOULKOG dopéag avadEépel otnv npoodopd Tou OtL mpoTibetal va avabéoet
TuApa(ta) thg cvpBaong und popdn unepyolafiag os TPITOUG G TOCOOTO MOV UTEPPBaiveL TO TPLAVTA TOLG
ekato (30%) Tng ouvoALKNG atlog Tng cuPBaonG, oL urtepyoAdBol utoxpeoUvTal va amoSelKVUOUY, KATA Ta
opuopeva otig mapaypddouc 2.2.9.1 kat 2.2.9.2, 6tL Sev cuVTPEXOUV 0L AGYOL ATIOKAELOOU TNE Topaypadou
2.2.3 tng mapoloog.

Av enéABouv petofolég otic mpoUMoBEoeLC TIC omoieg ol tpoadEpovieg SnAwaoouv OTL TAnpouv, cUpdwva
e To apov &pBpo, ol onolieg eméABouy 1) yia TI¢ omoiec AdBouv yvweon UETA TNV CUMIARPwaoh Tou EEEY kot
MEXPLTNV NUEPQ TNG Eyypadng TPOSKANGONG yLa TNV cuvaln Tou cupdwvnTIKou oL Tpoodépovteg odeilouv
VO EVNUEPWOOUV apeAANTL TV avabétouoa apxh.

2.2.9.1 NpokotapKTikf anddetén katd tnv urtofolr) tpocdopwv

Mpo¢ MPOKOTAPKTLKA AmOdelEn OTL oL TpoodEPOVTEC OLKOVOLKOL dopeis: a) Sev Bpiokovtal o pilo amo Tig
KOTAOTACELS TNG tapaypddou 2.2.3 «Adyol AlokAsLopoU» kat B) mAnpoUv ta «Kpitipta Mototikng Emhoyng»
Twv mopaypddwv 2.2.4, 2.2.5, 2.2.6 kaL 2.2.7 tn¢ mapolong, MPOOKOoUi{ouv Katd tnv UmoPoln tng
poodopdag Toug, W SIKALOAOYNTIKO CUUETOXNAC, TO TIPOoPAEmOUEVO amo To apBpo 79 map. 1 Kat 3 Tou v.
4412/2016 Eupwnaiko Eviaio Eyypado 0uBaonc (EEEZ), cuudwva e TO EMOUVATTOUEVO OTNV TTapouca
(MAPAPTHMA Il — Eupwrnaiko Eviaio Eyypado 0upaonc (EEEZ) Tng mapoloac), To onoio wooduvapel pe
evnuepwpévn unteUBuvn SAAwaon, LLE TG CUVETELEG TOU V. 1599/1986.

To EEEZ katoaptiletal Bdoel Tou tumonotnuévou evtumou tou Mapaptipatog 2 tou Kavoviopou (EE) 2016/7
KOL CUUITANPWVETOL QMO TOUC TPOOHEPOVIEG OLKOVOWULKOUG ¢opel¢ oUpdwva pe TG odnyieg Tou
MNapaptipatog 1 kat Aettoupyel LOVO WG TPOKATOPKTIKY AOSELEN TIPOG AVILKATACTOON TWV TLOTOTOLNTIKWY
Tiou ekSl6ouv dNUOCLEC OPXEG I TPLTAL LEPN..
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Emwonuaivetal OtL oL tpoodEPoVTeC yio to peEpoc IV Kpttipla srmhoyng tou EEEY oupumAnpwvouv uovo tnv
gvotnta a «Fevikr) EvOeLEn yio OAa ta KpLtipLo EMAOYACY.

To EEEXZ dpépel unmoypadrn He nUeEPOUNVIA €VTOG TOU XPOVLKOU SLOCTAMATOC KATA TO ONmolo Yrmopouv va
umoBaAAovtal tpoodopEC. Av oto Slaotnpa mou pecoAaBel LETALY TNG nuepopnviag umoypadng tou EEEX
KOL TNG KOTOANKTIKAG nuepopnviog umoBoAng mpoodopwv £xouv eméNBel petaforéc ota SnAwBévia
otolela, ek pEpoug tou, oto EEEZ, 0 0lkovoULKOG hopEag amocUpeL TV TPoadopd ToU, XWwPLG va amalteital
anodacn tng avabétouoag apxnc. XTn CUVEXELA UMOPEL va TNV UTOBAAEL €K VEOU He emikapo EEEZ. O
OLKOVOULKOG dopéag duvartal va Sleukpvilel T SnAwoelg kat mAnpodopieg mou mapéxel oto EEEX e
ouvodeuTIKN umteuBuvn dnAwaon, tnv omoia urtoBareL pali pe to EEES.

Katd tv umoBoAn tou EEEZ, kaBwg kal Tng ouvodeuTikig uTteuBuvng SnAwaong, elval duvatn, e povn thv
urtoypadn ToU KOTA TEPUTTWON EKTIPOCWITOU TOU OLKOVOWLKOU POopE, N TPOKATAPKTIKY amodelEn twv
AOywv amokAelopoU Tou avadEépovtal otnv mapaypado 2.2.3 TnG mapouoas, Yo To GUVOAO TwV GUCLKWY
TPOCWNWV TIoU €lval PEAN Ttou Slolkntikol, SteuBuvtikol 1 emonTiKoU OpyAvou TOu N €xouv efouaia
gKmpoownnaong, ANPNG amopAcewv ) EAEYXOU OE OLUTOV.

QG eKMPOCWITOC TOU OLKOVOULKOU opEQ VOEITOL O VOULUOC EKMTPOOWITOE AUTOU, OTIWE MPOKUTITEL ATO TO
LoXUOV KOATOOTOTIKO 1 TO TPAKTIKO EKMPOCWITNCNG TOU KOTA TO XpOvo UTIOBOAARC TnG mpoodopdg 1 to
opuobiwe efouatodotnuévo GuUOIKO TIPOOWIO VA EKTTPOCWIIEL TOV OLKOVOUKO dopéa yla Sladikaoieg
cuvang cupBacswv f yla cuykekplpévn Stadikacio cuvayng cupBacng.

ITnV mepimtwon UMoBoANCg MPoodopds amd EVwan OLKOVOULKWY dopEwv, To Eupwraikd Eviaio Eyypado
YUpPBaong (EEEZ), umoBaAAsTal xwplotd anod kabe péNog tng £vwong. 2to EEEX amapaltitwg MpEMeL va
npoacdloplletal n €KTaon Kol To €180¢ TNC CULUETOXNG TOU (CUMMEPAAUBOVOUEVNG TNG KATAVOUNG OOLBAG
petafl Toug) KkaBe pélougc TNC  Evwong, KaBwg KAl 0 EKMPOOWIOG/CUVTOVIOTAC  OUTAG
(http://www.hsppa.gr/ ).

O olkovouLKOG dopeag dEpel TNV 16K UTIOXPEWON, Vo SnAwoel, péow tou EEEZ, tnv Katdotaor Tou ot
oxéon pe toug Adyouc mou mpoPAémovtatl oto dpBpo 73 tou v. 4412/2016 kot mapaypdadou 2.2.3 g
TapoUonG Kal TAUTOXpova va. eTILKAAECGOEL Kol TuXOV AndBEvta HETPA TTPOG AMOKATACTACN TG aflomiotiog
ToUu.

I6lwg emonuaiveTal OTL, KATA TNV AAVINGCN OLWKOVOWLKOU dopéa oto OXeTIKO medio tou EEEX yia tuyov
cuvan ocupPwVLIwY He GAAOUC OLKOVOULKOUG ¢opei¢ pe otdxo TN OTPEPBAWGCN TOU OvVTAyWVIOUOU, N
ouvSpopn TMePLOTACEWY, OMWE N TAPodoc TNG TPLETOUG TEPLOSOU TNG LoXUOC Tou AOYOU OTOKAELOMOU
(mapaypadou 10 tou apbpou 73) A n edapuoyn g datagng tng mapaypadou 3B tou dpbpou 44 tou v.
3959/2011, cupdwva Pe TV TIEP. Y TNE mapaypaddou 2.2.3.4 tng mapouons, avaAUETAL OTO OXETLKO Tiedio
TIoU TIPOBAAAEL KATOTILV BETIKAG AMAVTNONG.

‘Ocov adopd OTLG UTIOXPEWOELG TOU OooV adopd otnv KataBohn Gopwv f EL0PopwV KOWVWVLKNG aodAaAlong
(rmep. a’ kat B’ tng map. 2 tou GpBpou 73 Tou v. 4412/2016) autég Bewpeltat OtL Sev £xouv abetnbei epdoov
Sev £xouv kataotel AnémpoBeopeg ) edpodoov £xouv umtayOel oe SeopeuTIKO SLaKAVOVIOUO TTOU TNPELTaL. 2TV
TePIMTWON AUTH, 0 OLKOVOULKOG hopEag Sev UTIOXPEOUTAL VA ATTAVTHOEL KATODATIKA OTO OXETIKO Ttedio Tou
EEEZ pe to omolo epwTtdtal €AV 0 OLKOVOULKOG POPENG EXEL AVEKTIANPWTEG UTIOXPEWOELG 00OV apopd otnv
KataBoAn ¢dopwv 1 eLl0HoPwWV KOWWVIKNG aohAALoNG 1, KATA MEPLTTWON, EAV €XEL ABETAOEL TLG TTAPATIAVW
UTIOXPEWOELG TOU.

ITNV MEPLMTWON TIOU €VAC OLKOVOULKOG Popeag, SnAWVEL OTL EUTILITEL O€ ia oMo TLG KATAOTACELG TG TLap.
2.2.3.1 kat 2.2.3.4, KTOG amno tnVv NneP. B’ AUTAG, YLa TIC OTOLEG CUVTPEXEL O OXETIKOG AOYOC AMOKAELOUOU,
umoxpeouTal, epooov eMIKAAECTEL LETPO AUTOKABAPONG yla va anodeifel TV aflomioTia Tou, OTO CXETIKO
niedio Tou EEEZ, mou epdaviletal Katomy tng BeTIKNAG amavinong mou €5waoe Tepl cUVSPOUNG KATIOLOU o
TOUG OVWTEPW AOYOUC OTMOKAELOUOU, va SnAwoEL:
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o. £V T HETPA aUTOKABaponG, Ta omoia EAafe yla TOV CUYKEKPLUEVO AOYO amoKAELoHOU Ttou £Xel SNAWOEL
oto EEEZ, éxouv nén kplBel oe mpoyevéaotepn Sadikaoia otnv omoia cuppeteiye, Paoel anodaong nmou
ekb0Bnke amo tnv Bla n GAAn avabitouca apyxr, KOTOMWYV yvwuodotnong tng Emitpomng e€étaong
EMAVOPOWTIKWY HETPWV.

B. eav Ta péTpa KPIONKAV WC EMAPKN 1 KN EMAPKN, EMLCUVATITOVTAG TNV anddacn tng nep. a pe Bacn thv

omola €xouv KpLBel T GUYKEKPLUEVA HETPO auTOKABapanG. Nepattépw, SNAWVETOL €AV N WG Avw anddaon
£XEL KATOOTEL «OECUEVUTIKAY, HUE TNV £vvola OTL, eite Sev €xouv aoknBel Ta MpoPAENMOUEVO HECA EVVOUNG
ipootaoiog eite aoknOnkav Kot €xeL ekdoBel oxeTikn anddaaon.

Y. OTNV MEPIMTWON TOU TA LETPA €XOUV KPLOEL WE N EMAPKN), AV EXEL AABEL TPOCBETA PETPpa aUTOKABAPONG
META TNV nUepopnvia mou ekd0Bnke n anddacn tng MeP. o KAl 0 MEPIMTWON TIOU LOXUEL TO AVWTEPW Val
nipoPel o€ avaiuor) Toug, avaypadovTog UTTOXPEWTLKA KOL TNV NLEPOUNVIO KATA TNV omola autd eAndOnoav.

Eldlka otnv mepimtwon mou €xouv ouumeplAndBel ota Eyypada NG ocvppaong Suvntikol Adyol
QTMOKAELOUOU, yLo TouG omtolouc Sev €xouv mpoPBAedpBei media SnAwong mAnpodoplwv oto Eupwrnaiko Eviaio
Eyypado *0pBaong (EEEX), oxetika pe thv AN, €K HEPOUC TWV OLKOVOULKWY POoPEWV, EMAVOPOWTIKWY
METPWY, autd Ba dnAwvovtal (avadEpovtal) oTnV GUUMANPWHOTIKA umevBuvn dnAwon tng map. 9, Tou
apBpou 79 tou v. 4412/2016.

2.2.9.2 AnoSeiKTikd Héoa - ALKALOAOYNTIKA TtpoowpLvol avadoyxou

A. Twa TNV amobelen g un ouvdpopung Adywv amokAslopol Kat’' apbpo 2.2.3 Kol TG MANPWONG Twv
KPLTNPLWV TOLOTIKAC EMIAOYAC KATA TIG Ttapaypadoug 2.2.4, 2.2.5, 2.2.6 kal 2.2.7, oL olkovopKol dopeig
Tpookouilouv Ta SLKALOAOYNTLKA TOU MAPOVTOC. H TPOOKOULoN TWV £V AOYW SLKALOAOYNTIKWY YivVETOL KOTA
Ta opl{dpeva otnv mapaypado 3.2 and tov npoowplvo avadoxo. H avabétouoa apxni wmopsl va {ntet anod
TPOOHEPOVTEC, O£ OTIOLOONATIOTE XPOVIKO onpeio kata th didpkela tng Stadikaoiog, va umoBaAlouv ola i
OopLOMEVA SLKALOAOYNTLKA, OTOV QUTO amalteital yia tnv opbn Sie€aywyn tng Stadikaoiog.

Ot otkovopLkol popeic dev umoxpeolvtal va uTtoBAAAOUV SLKALOAOYNTIKA 1] AAAQ OTTOSELKTIKA OTOLXELQ, OV
KOlL OTO HETPO TtOU N avaBEtouoa apyn €XEL TN duvatotnTa Vo AABAVEL TO TILOTOTOLNTIKA 1) TIG GUVADEILS
mAnpodopieg aneubeiog péow npocPaong oe eBvikr Baon dedopévwy o OMoLOSATIOTE KPATOG - LEAOG TNG
‘Evwong, n omoia SiatiBetal dwpedv, Onwg €OVIKO UNTPWO CUUPACEWY, €LKOVIKO PAKENO emixeipnong,
NAEKTPOVIKG cloTnUa amoBrkevong eyypadwy 1 cuotnua nmposmiloyng. H dnAwon ya thv mpocPacn oe
€bvikny Baon Sedopévwy eumepléxetal oto Eupwnaiko Eviaio Eyypado Iuppaong (EEEX), oto omoio
TEPLEXOVTAL £TiONG OL TTANPOdOpPIeEC TTOU AMALTOUVTOL VLo TOV CGUYKEKPLUEVO OKOTIO, OWG N NAEKTPOVIKN
SlevBuvon g Baong Sedopévwy, TuXOV Sebopéva avayvwplong Kal, KOTa Tepimtwon, n anapaitntn
6nA\won ouvaiveonc.

Ol otkovopLkol popeic Sev umoypeouvtal va urtoBAaAouv SikaloAoynTikd, otav n avabEétovoa apyn mou £xel
avaBéoel tn oUpPBacn Stabétel NN Ta WG AVwW SLKALoOAOYNTIKA Kal autd e€akolouBouv va L.oxUouv.

Ta SikaloAoynTikd Tou Ttapdovtog umtoBAaAovtal Kat yivovtal anodektd cUpdwva pe Thv mopaypado 2.4.2.5
Kot 3.2 tn¢ mapoloag.

To amodelktikd éyypada cuvtdooovtal otnv eAANVIKA YAwooa 1 cuvodelovtal amnod enionpn Hetddpaoc)
ToUuG oTNV eAANVIKA YAwooa cUpdwva Pe Tn apdaypado 2.1.4

B.1. Ma tnv anddelén tng un cuvdpoung Twv AOywv ammokAeLlopoU TN mopaypddou 2.2.3 oL TpoodEPOVTEG

olkovopLkol dopeic mpookopilouv avtiotolya ta SikatoAoynTKa mou avadEpovTal mTapaKaTw.

Ol olkovoptkol ¢opeic pepLluvolv va SLoBETOUV TILOTOTIOLNTIKA, T OoToia va KAAUTTOUV Kal Tov Xpovo
umooAnNg ¢ mpoodopdg, POKELUEVOU va Ta uTtoBaiouy, epdoov avadelyBolv mpoowpLvol avadoyot. Ta
€V AOYW TULOTOTIONTIKA UTtoBdAlovTal padl pe Ta urdAouta amodelKTIKA Héoa TG Tapaypddou 3.2 TG
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napoloag, anmod ToV MPOoowPvo avadoxo, HECW TOU UTIOCUOTHHATOC, OTOV GAKEAO «SLKALOAOYNTIKA
npoowpLvol avadoyou.

AV TO apUOSLO yla TNV €KEOCN TWV AVWTEPW KPATOG-UEANOG 1] Xwpa Sev ekdibel TETolou eldoug éyypada N
TILOTOTOLNTIKA 1| OTou Ta £yypada N TA TLOTOMOLNTIKA auTd 8ev KOAUTITOUV OAEC TLG TIEPLTTWOELG TIOU
avadEpovral otig mapaypadoug 2.2.3.1 kat 2.2.3.2 nep. a’ Kat B, kabBwc Kot otnv 1ep. B’ Tng mapaypddou
2.2.3.4, 1a €yypada f Ta TLOTOMONTIKA Propel va avtikabiotavtal and évopkn BeBaiwon n, ota kpdtn -
UEAN 1 OTLS XWPEG Omou Sev mpoPAEneTal Evopkn BeBaiwon, amo unevBuvn dnAwaon tou evéladepopévou
EVWTTLOV appodlag SkaoTiknG 1 SLoKNTIKAG apXng, oupBoAatloypddou n apuddlou emayyeApatikol I
EUTOPLKOU OpPYaVvIOHOU TOU KPATOUC - UEAOUG 1 TNG XWPAG KOTAYWYNAG N TNG XWwpog Omou eival
EVKOTECTNHEVOC O OLKOVOULKOG dopag. Ol appodleg SnUOCLEG aPXEG TTAPEXOUV, OTIOU KPILVETAL avaykaio,
enionun 6nAwon otnv omolia avadépetal o0tL dev ekdidovtal ta £yypada ) TO TLOTOMOLNTIKA TNS ApoUoog
napaypdadou f OtL Ta €yypada autd Oev KOAUTITOUV OAEC TIC TEPUTTWOEL( TIOU avapE£POVIAL OTLG
napaypddouc 2.2.3.1 kat 2.2.3.2 mep. a’ kat f’, kabBwg kat otnv nep. B’ tngmapaypddou 2.2.3.4. OLenionueg
dnAwoelg kabBiotavral S100£0lueg HEOW TOU emLypopplkoU amobetnpiou miotomolntikwv (e-Certis) tou
apBpou 81 tou v. 4412/2016.

ElSIkOTEpPQ OL OlKOVOpLKOL hopeig ipoakopilouv:

o) yla thv mopaypado 2.2.3.1 andomaopo TOU OXETLKOU UNTPWOU, OMWE TOU TIOWLKOU UNTPpWoU , eMelel
oautoU, loodUvapo éyypado mou ekSibetal amod apuddia SIKOOTIKN 1} SLOLKNTLKA apXh TOU KPATOUG-UEAOUG
™G XWPOE KOTAywyNG A NG XWPOE OMoU £lval EYKATECTNUEVOC O OLKOVOWLKOC PopEag, amod To omoio
T(POKUTITEL OTL TTANPOUVTAL QUTEG oL TipoUmoBEaoeLg, ou va €xel ekdoBel £wg Tpelg (3) HRveg mpLy amod thv
umoBoAn tou.

H uTtoxpéwaon MPOCKOULONE TOU WG VW AMOoTIAcHaToC adopd Kal ota PEAN Tou Slotkntikou, Slteubuvtikou
Il EMOMTIKOU 0OPYAVOU TOU £V AOYW OLKOVOULKOU dopEa 1) oTa TPOCWIIO TTIOU £XoUV e€oUcia EKTIPOCWINGNG,
AUNg anoddacewv N eEAéyxou o€ aUTO Katd Ta elSIkOTEpA avadepOUeva 0TV WG Avw apaypado 2.2.3.1,

B) yia tnv mapaypado 2.2.3.2 mOTOMOLNTIKO TIou ekdidetal amd tnv apuodia apyr Tou olkelou KpAToug -
MEAOUG 1 XwpPAg, TIoU va €ival ev ox0 KATA To XpOvo umoBoAng tou, AAwWG, otnv Tepimtwaon mou Sgv
avadEPETAL O AUTO XPOVOG LOXUOG, TIOU Va £XeL k60Ol £wg TPELS (3) HAVES TPLY oo TNV UTIOBOAN Tou

I6lwg oL okovouLkol popeig ou eival eykateotnuévol otnv EAAGSa mpookouilouv:

i) MNa tnv anodeltn g ekmAnpwong Twv GopPoAOYLKWY UTIOXPEWOEWY NG mapaypadou 0 mepimtwon o
QTOBEIKTLIKO EVNUEPOTNTAG EKSLOOUEVO amo tnv A.A.A.E.

i) Mo TtV anoddelén Tng eKMANPWONG TWV UTIOXPEWCEWV TIPOG TOUG OPYAVIOHOUG KOLWVWVLIKNG alodpAAlong tng
napaypddou 2.2.3.2 neplntwon o’ MOTONMONTIKO £kSL80UEVO amd tov e-EDQKA. EmumAéov mpookouiletal
umeuBuvn dnAwaoN TOU OLKOVOULKOU dpopéa avadoplkd e TOUG OPYAVLOHOUG KOWWVLIKNAG acdaAlong (otnv
TEPUMTWON TTOU 0 OLKOVOULKOG hOPENG EXEL TNV eyKaTAoTOON Tou otnv EAAGSa adopd Opyaviopoug KUpLOG
KOLL ETILKOUPLKAG aohaALong) otoug omoioug odeilel va kataBdlel elodopEg.

iii) Mo tnv mapaypado 2.2.3.2 nepintwon a’, MAE0V TWV W AVwW TILOTOMOLNTIKWY, urteLBLVN SRAwaon otL dev
£xeL ekboBel Sikaotikn N Slokntikn amodacn pe teAeoiSikn Kal SeOHEUTIKA oYXV yla tnv abgtnon Twv
UTIOXPEWOEWV TOUC 6ooV adopd oTnV KaTaBoAr dopwv 1 ELl0POPWY KOWWVLKAG aohAALoNG.

y) via tnv mapaypado 2.2.3.4 nepintwon B’ mLoTonotnTko mou ekdidstal amo thv appodla apyr Tou okeiou
KPATOUC - LEAOUG 1) XWPOLC, TTou Vo £XEL ek0Oel £w¢ TPELG (3) UAVeC TipLv amod thv umoBoAr tou.

I6iw¢ oL otkovopLkol popeig Tou eival eykateotnuévol otnv EAAGSa ipookopilouv:

i) Eviaio Motomointiko Awkaotikig Mepeyyuvodtntag and to apuodio NMpwtodikeio, amod To onolo MPOKUTTEL

OTL 6ev TeEAOUV UMO TTWXEUON, MTWXEUTIKO cUPBLBacud A umd avaykootikn Siaxeipion 1 Skaotikn
ekkaBaplon n otL dev €xouv umoxBei oe Stadikacio efuylavong. ESikda ya tn Stadikacio euylavong
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Tipookouiletal emutAéov umelBuUvVn SAAWON TOU VOULLOU €EKMTPOCWTIOU TOU OLKOVOULKOU dopéa OTL
tnpouvtal oL 6pot TnG cuudwviag efuyiavong. Ma tig IKE mpookopiletal eMUTAEOV KAl TILOTOTIOLNTLKO TOU
I.E.M.H. mepl un £€kdoong anddpacng Avong N katabeong altnong AVoNG TOU VOULKOU TIPOCWIIOU, EVW VLA TLG
EMNE npookouileTal eMTAE0OV TILOTOMOLNTLIKO HETABOAWV.

ii) MotomonTiko tou M.E.M.H. amnd to omoio MPOoKUTTEL OTL TO VOULKO TipoowTio dev £xel AuBel kot tebel und
ekKaBAplon He anodoon Twv eTaipwy.

iii) Extomwon tng koptédag “Ytoeia Mntpwou/ Emixeipnong” amd tnv nAektpovikn mAatdOppo TG
Avetaptntng Apxng Anpociwv Ecodwy, 6nwg autd spdavifovtal oto taxisnet, ano tnv omoia vo TPOKUTITEL
N KN QVOOTOAN TNG EMLXELPNUATIKNC SpaoTNPLOTNTAS TOUG.

MPOKELUEVOU YL TA CWUATELQ KOIL TOUG GUVETALPLOUOUG, To Eviaio Miotomowntiko Atkaotikng Oepeyyuotntag
ekbibeTal yla ta ocwpateia ano to appodlo NPwToSIKED, KAl Yyl TOUG CUVETALPLOMOUG YLol TO XPOVIKO
Staotnpa €we tig 31.12.2019 and 1o Elpnvodikeio Kot LETA TNV mapandvw nuepounvia amno to E.M.H.

8) Mo TG Aouég mepUTTWOELS TG mapaypadou 2.2.3.4, urmeuBuvn 6RAwon Tou MPOohEPOVTOG OLKOVOLLKOU
dopa OTL SeV CUVTPEXOUV OTO MIPOCWTIO TOU oL 0pL{OUEVOL TNV TTAPAypado AOyoL aMOKAELGUOU

€) yla tnv napaypado 2.2.3.9 unevBbuvn dnAwaon Tou MpoodPEPOVTOC OLKOVOLLKOU popéa Ttept pn MBOANC
o€ BAPOG TOU TNG KUPWONC TOU 0pL{OVTLOU ATIOKAELGHOU, cUUdwvA TIG SLATALELG TN KElpevn vouoBeaiag.
oT) yla tnv mapaypoado 2.2.3.5 [Aiatnpeitat yia Adyoug apiSunonc]

H umelBuvn 6nAwon umoypadetal anod Tov VOULUO EKMTPOCWIIO TOU OLKOVOULKOU dopéa, cupdwva pEe Ta
nipoBAenodpeva oto apbpo 79A tou v. 4412/2016.

B.2. Ma tnv anddelen tng anaitnong tng napaypdadou 2.2.4 (anodsién kataAAnAdAntag ya tTnv doknon
EMAYYEARATIKAG §paoTnpLoTNTAC) OL OLKOVOULKOL PpopEiG MpooKopilouv Ta avahEPOUEVA OTOV KATWTEPW
Tivaka:

1. Ot otkovo kol ¢hopeiG mou CUUHETEXOLV 0T Stadikacia cUvang TG MAPoUCaG OALTELTOL Va
OOKOUV EMayyeAUOTIK) Spaotnplotnta ouvadry HE TO OVTLKEILEVO TWV TPOG TaPOoXn
UTNPECLWV, N TOL TAPOXH UNMtNPECLWV TNAEPWVIKIG EEUTINPETNONG KOWVOU.

OL owovoputlkol dopeic odeilouv va amodeitouv To AVWTEPW KPLTAPLO TIOLOTLKNAG ETMAOYNAC
umoBaAAovtag ta akoAouBa otolyeia TeKUnplwong:

1.1 MiotomotnTikd/BePaiwon tou olkeiou emayyeApoTkol (| EUMOPLKOU) UNTPWOU TOU KPATOUG
gykataotaong. OL 0lKOVOULKOL HOPELG IOV €ival EYKATECTNEVOL O KPATOG EAOG TNG EUpwaikAg
‘Evwong pookopifouv motonotntikd/BeBaiwaon tou avtiotolyou enayyeApatikol (f epmoptkol)
untpwou tou Mapaptiuatrog Xl tou Mpocaptiuatog A" tou v. 4412/2016, pe to omoio
Tiotonoleltal adevog n eyypadr Toug o aUTO Kal APeTEPOU TO €LOIKO EMAYYEAUA TOUG. ZTNV
nepintwon mou xwpa 6ev TNPel TETOO UNTPWO, TOo £yypado N TO TIOTOMOLNTIKO HIopel va
avtikabiotatal and évopkn BePaiwon 1, ota KPATN - LEAN 1 OTIC XWPEG OTou Sev TPoPAEmETAL
€vopkn BeBaiwon, anoé vnevBuvn 6nAwon tou eviladepopuévou VoV appodlag SIKACTIKAG 1
SLOWKNTIKAG apxnc, oupBolaloypddou 1 apUOSIoU EMAYYEALATIKOU OPYQVIOUOU TNG XWPOS
KATAyWYynG f TG XWPaG OTou £(val EYKOTECTNUEVOC O OLKOVOULKOG PopEag OTL Sev TnPELTaL TETOLO
HUNTPWO KO OTL Ackel TN 6paoTNPLOTNTA TTOU QTALTELTOL YLOL TNV EKTEAECH TOU QAVTLKELLEVOU TNG
uTo avaBeson cuppaong.

OL gykoteotnuévol otnv EAAGSa owkovopuwkol dopeig mpookopilouv BeBaiwon eyypadng oto
OLKEIO EMAYYEAUATIKO PNTPWO I TILOTOMOLNTLKO Tou £k&idSetal amd tnv olkela umnpeoia tou
l.E.MH.

Ermonuaivetal ot ta Sikatoloyntikd mou adopolv otnv amodelln tng amaitnong tng 2.2.4 (amddeién
KataAnAdTNTag ylo TRV Aoknon emayyeApatikng Spootnpldtntog) yivovral amodektd, spooov €xouv
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ekb0Bel £wg tpLavra (30) epyAcLUEG NUEPEG TPV OO TNV UTIOPBOAN TOUC, €KTOC av, oUUGWVO HE TIG
£161KOTEPEC SLATAEELC AUTWYV, PEPOUV CUYKEKPLUEVO XPOVO LoYXUOG.

B.3. MNa TNV anodeifn TG OLKOVOLKAG KOl XPNIOTOOLKOVOULKAG EMAPKELAG TG Mapaypddou 2.2.5 ot
olkovolLkoi popeig mpookoui{ovv Ta avadePOUEVA OTOV KATWTEPW TIVAKAL:

2. Ocov adopd oTNV OLKOVOULKH KOl XPNUOTOOLKOVOULKN EMAPKELA Yl TNV tapoloa Sladikacia
cuvayng cupBaong, oL olkovopLkol dopeig amatteital va SLaBETOUV UECO YEVIKO ETHOLO KUKAO
£pyoolwv Twv Tplwy (3) tedeutaiwv etwv (2022, 2023, 2024) peyaAltepo 1 (00 TNG EKTILWUEVNG
aglag tng ovuBaong, un nepthapBavopévou tou OMA.

Ou owovopuikol dopeic odeihouv va amodeifouv To AVWTEPW KPLTAPLO TIOLOTLKNAG EMAOYNAG
urtoBaliovtag ta akoAouBa otolela TEKUNPlwong:

2.1 IooAoyLlopoUG | AIOCTIACHATA LOOAOYLIOUWY, TWV TPLWV (3) TEAEUTALWY ETWV OTLG TIEPUTTWOELS
omou n dnuoacieuor toug eival UTIOXPewWTIK oUWV PE TNV TEpL eTalpelwy vopoBeoia tng
XWPOAG OTIOU E(VaL EYKATECTNEVOG O OLKOVOULKOG GOPENG, TIOU AVILOTOLXOUV, O KAOE mepimtwon,
OTO KPLTHAPLO OLKOVOWLKAG KOl XPNOTOOLKOVOULKAG EMAPKELAC TIOU £X0ouV TeBel oto apbpo 2.2.5.
Ye mepimtwon mou oUpdwva pe tn vopoBeoio 0 owKovoulkog dopgag dev umoxpeoUlTal OE
Snuooieuon LooAoyLlopOU, TOTE TIPEMEL VOl UTTOBAAEL UTIELBUVN SRAWOoN yLa Tov KUKAO Epyaciwy,
OUVOSEVUOUEVN IO TA OXETIKA ETiONUO OTOLXElO TTOU umdpxouv (r.X. SnAwoelg dopoioyiag
gloodnpatog, SnAwoelc O.M.A. kK.AT.). Opoiwg, o€ mepintwon nou v €xeL akOpun oAokANpwOEl
n dnuooisuon Tou LGOAOYLOMOU TOU TEAEUTAOU OLKOVOULKOU £Toug UToBAAAsTon umelOuvn
6AAwon OUVOSEUONEVN OO TO CXETIKA €Mionpa otolkeiot mou umadpxouv (m.X. dnAwoelg
dopoloyiag elcodriparog, SnAwoeig @.MN.A. K.A.) yia To £€T0G AUTO.

ETUXELPNOELC TIOU AELTOUPYOUV 1| 0LOKOUV ETXELPNUATIK SpooTnpldtnTa yla Xpoviko Staotnua
Tou O8ev emTPEMEeL TNV €KSOON KATA VOHO LOOAOYLOHWY TPLWV €TWV, UTIOBAAAOUV TOUG
LooAoyLopoUg Tou €xouv £kS0Bsl KOl TO OXETIKA £TMionUA OTOLXElQ TTOU UTIAPXOUV KATA TO
Staotnuo autod (m.x. SnAwoelg dopoloyiog etoodnipartog, SnAwoeic O.M.A. K.A.).

Edv o olkovoulkog dopéag, yla Baotpo Adyo, Sev eival oe BEon va MPOOKOWIOEL TA AVWTEPW
SLKOLOAOYNTLKA, UTTOPEL VO OMOSELKVUEL TNV OLKOVOULKE KOLL XPNLOTOOLKOVOLLLKI) TOU EMAPKELD [UE
omoloénmote GAAo KatdAAnAo éyypado.

B.4. M'a TNV oS LN TNG TEXVIKAG LKAVATNTOG TG Itapaypdgou 2.2.6 oL oLKoVopLKoi popeig tpookopilouv
T VoD EPOUEVA OTOV KATWTEPW TTIVAKAL:

OL owkovopkoi ¢opeic TOU CUMMETEXOUV oth Stadikaoio cUvayng tng mapoloag amatteital va
Sla0étouv TNV KOTAAANAQ TEKUNPLWMEVN KOl ONMOSESELYUEVN EMAYYEAHATIKA LKAVOTATA OTNV
vAomoinon épywv avtiotolyou pey£0oug Kat TOAUTTAOKOTNTOG ME TO LTO avaBeon Epyo cuudwva pe
™V rap. 2.2.6.

OL owovoulkol ¢opeic odeilouv va amodeifouv TO QAVWTEPW KPLTAPLO TIOLOTIKNAG ETUAOYNG
umoBaAAovtag ta akoAouBa otolyeia TeKUNPlwong:

3.1

KatdAoyo Twv KuploTeEpwY cuvadwv €pYwV TIOU UAOTIOLNGE EMITUXWG O OLKOVOULKOG dopéag e Bdaon
Ta poPAenopeva otny nap. 2.2.6, cUUPwvA Le To akdAouBo Ymodelypa:

o/ | ANAGETOY TITAOZ | 2YMBATIK TEAIKO ZYNONTIKH nozozTo 2TOIXEI
a 2A APXH 2YMBAZ H ZYMBATIK | REPITPA®H ZYMMETOX (o)
/ANOAEKT HZ AIAPKEIA (o) ANTIKEIMEN HX ITH TEKMH-
HZ TIMHMA oY & 2YMBAZH PIQzHZ
(tehwko
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(a6 — (xwpig ZYNEIZ®OOPA | cuppatiko (tmog
£wg) ®NA) z Tipnpa &
BaoeL nu/via)
To0c0ooToU
Xwpic ®NA)

onou «XTOIXEIO TEKMHPIQZHE»:

- Edv o Mehdtng eivat Anpoociog Qopéag wg oTolxelo TekUNplwong UTOBAAAETAL TILOTOTIOLNTLKO
TPWTOKOAAO mapaiapng i BeBaiwaon KAARG EKTEAECNG TTIOU GUVTACOETAL ATtO TNV Appodia Anpoaoia
Apxn.

- Edv o MNeAdtng elval tBlwtng, we otolxeio tekunpiwong urtoBAAAeTAL SAwoN €ite TOU LOLWTN OTTWE
ekmpoowrneitat amno to Noppo Ekmpdowrno, site tou untoPndiouv owovouikol dpopéa.

- Edv 1o épyo o umoyndlog Avadoxog to €xel uAomolnosl w¢ péENog Evwong i Kowompagiag,
TPOOoKOUileL emumpooBeta Kal aviiypado tou JUPPWVNTIKOU TIoU va arodeIKVUETOL TO TTOCOOTO

OUULETOXNG TOU.

4. OL otkovopkoi popeic MOV CUMUETEXOUV oTn dtadikacia cvayng tng mapoloag amatteitol va
SLaB£touv opdda £pyou He oteAEXn emapkr) o€ ARBOOG Ko SELOTNTEG yLa TV avaAnyn tou Epyou
cUpdpwva pe tnv napaypodo 2.2.6.

Je TepimTwon €vwong OLKOVOULKWY GOpEWV, OL TIOPATIAVW EAAXLOTEG QIALTAOEL KOAUTITOVIOAL
0BpoloTika arnd oAa to HEAN TG EVWong .

OL owovouikol ¢opeic odeilouv va amodeléouv TO AVWTEPW KPLTHPLO TIOLOTLKAC ETILAOYNC
urtoBalovtag ta akoAouBa otolyeia Tekunplwaong:

4.1 | Nivaka twv umaAARAwv Tou Okovopkol Popéa ou CUUUETEXOUV otnv Opada Epyou, cUudwva e

10 akoAouBo unddetypa:

Etalpeia (os MNoocooto
nepinmtwon OVOUOTEMWVULO @¢on otnv . | cuppeToxng
. , , , AvBpwrioun
A/A | Evwong/ Méloug  Opddag | Opdda * (%)
VE
Kowompatio | Epyou ‘Epyou g
c)

MEPIKO ZYNOAO (1)

Mivaka Twv oTEAEXWV TV YrepyoAdBwv tou Okovoplkol Popéa mou cuppetéyouv otnv Opada
‘Epyou, cUudwva e To akoAouBo umodelypa:
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Kevrpou Erkoivwviag yia Tnv napoxri Unnpeoiwv TnAepwvikou kevipou (Call
Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€
Apxaiodoyikoug Xwpous, Mouoeia kar Mviueia»

Enwvupia , , MNooooto
, Ovopatenwvupo O¢gon otnv , ,
Etaipelag , , , AvBpwrourn | CUMUETOXNG
A/A ) MéAoug Opadag Opada
YniepyoAafo |, \ VEG * (%)
Epyou Epyou
v

MEPIKO ZYNOAO (2)

oUpdwva pe To akdAouBo uTodeLypa:

Mivaka Twv e§WTEPLKWV CUVEPYATWY Tou OwovoptkoU Mopéa nou cupETEXOUV otnv Ouada Epyou,

OvVouaTETIWY , , MNocooto
, OVOMATENMWVU O O¢gon otnv , ,
uuo Méloug , , , AvBpwropr | GUUUETOXNG
A/A , MéAoug Opadag Ouada
Ouadag . . VEG * (%)
, Epyou Epyou
Epyou

MEPIKO ZYNOAO (2)

*w¢ Mooootd TUMMETOXAG Tou MEAoug opiletal To MNALKo TwWV avBpwMOUNVWY TOU S0l TWV CUVOALKWV
npoodepOuevwy avBpwmounvwy (ABpolopa Twv PEPKWY cUVOAwy 1,2,3).

O Owovoulkog Dopéag, CUUTANPWHATIKA e Tov mapamavw Mivaka, Ba mpémel va koatabéosl
unelBuveg SNAWOELS CUVEPYOOoiaG, TWV EEWTEPIKWY OUVEPYATWV KoL Twv UnepyoAdapwv. O
e€wteplkol Tuvepydteg Kal ot unepyoAdfot, Ba SnAwvouv OTL To €pyo (aVTIKE(PHEVO TNG MapoUoag
Alaknpuéng), KaBWE KOl OL UTTOXPEWGELC TTOU OMOPPEOUV ATO AUTO, TEAOUV OE yVwaoh TOUG.

4.2

Bloypadikd Inuetwporto OAwWV Twv HeAwv Tne Opadac Epyou, ota omoia Oa MPEMEL va amoTUTIWVOVTaL
oadwe, oL oMOUBEG TOUG - eEELBIKEUEVEG YVWOELG, N ETIAYYEAUATLKA EVAOXOANON Kal EUTELpia TTOU
KATEXOUV OTNV TIOPOXT| UTINPECLWY cuVadWV LE AUTEC TNG apoloag ALaKAPUENC KOl AVTIOTOLYEC HE TIG
{ntoUpeveg ylo tn B£on mou kataAappavouy otnv Ouada Epyou. e nepimtwon e€aptnUEVNG Epyaciag,
nipookopiletal évtumo E3 amd to mAnpodoplakd clotnpa EPFTANH kal oe mepimtwon cuppacng
ave€aPTATWY UTNPECLWY IPOOKOUIeTaL cUBACN HETAEY TOU £pyodATN KAl TOU TIPOCWITOU, GTNV OTola
avad£peTal N XPOVIKN SLAPKELD TNG AmO.oXOANOoNC TOU eV AOYWw TMPOCWTIOU Kal OIOSEIKTIKO UTIOBOANG
™¢ ovpBaonc otn A.O.Y. (Baostl tou unodeiypatoc / BA. «MAPAPTHMA IV — YrioSetypa Bloypadikol
JNUELWHATOC)

4.3

Avtiypada twv TitAwv ornoudwv toug.

4.4

YnevOuvn ARAwon ano kabe pélog tng Opadag Epyou, 6mou Ba SnAwvetal 6tL OAa ta uTtoBaAAopEvVa
otolxela elval aAndn. e mepimtwon TUXOV €EWTEPLKWVY CUVEPYATWY TIOU CUETEXOUV OTNV opdda
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£pyou, emumAéov Ba SnAwvouv Kat OTL armodExovTal Tn cuvepyaaoia Toug Le tov urodridlo Avadoyo. Ot
YnevBuveg Anlwoelc Ba mpénel va €Xouv nUepopnvia umoypadng HETA TNV Kolwomoinon tng
MPOOKANONG yLa TNV UTIoBOAN TwV SikaloAoynTikwy (Sev amatteital To yvAolo tng umoypadng).

4.5

Nivaka MpoowrikoU tn¢ EmBswpnong Epyaociag, otov omoio SnAwvovtal ol epyalduevol e
e€aptnuévn oxéon epyaociag mou amotehoUv PEAN tng Opadag épyou n/kat Kataotatiko, OEK
eKTpooWINong, Mpaktiko Alolkntikou upBouliou i M'eviknAg ZUVEAEUONC, ATIO TA OTOLOL VA TTPOKUTITOUV
ol etaipol 1| uéAn Sloiknong twv Nopkwv Mpoownwv rou £xouv SnAwBel otnv Opada Epyou.

B.5. MNa tnv anodsi{n tng cuppuopPpworg Toug Pe npotuna Stacdaiiong moLdtntag tne napaypdadou 2.2.7
Ol OLKOVOLLLKOL PopEeig Mpookoui{ouv Ta avapEPOUEVA OTOV KATWTEPW TTIVAKAL:

5. Ot owkovopuLkoi dpopeic mou cuppetéxouv otn Stadikacia cuvayng TG mapolcag aratteital
va e§aodalilouv TNV MOLOTNTA TWV MOPEXOEVWV UTNPECLWV oULGwva UE TV Ttap. 2.2.7

OL owkovoptkol dpopeic odeilouv va amodeifouv To OVWTEPW KPLTAPLO TIOLOTLKNAG ETLAOYNG
umoBaAAovtag ta akoAouBa oTolyela TEKUNPLWONG:

5.1 OL olkovopLkol ¢opeic mpookopilouv mioTomolnTika cuotruatog Staxeipiong mowotntog (1SO n
LooSuvapo) v Loxy, amnod Sitamioteupévo dopea, oto medio mou InTeital 1 GAAQ ATOSEIKTIKA
otoela yia ooduvapa pEtpa StaoddaAiong molotntacg, £pocov o umoPridlog OLKOVOULKOG
dopéag dev ixe T SuUVATOTNTA VA ATOKTACEL TA €V AOYW TILOTOTIOLNTLKA EVTOG TWV OXETLKWV
npoBeoplwy ya Adyoug yla toug omoioug dev euBuvetal o dlog, unod tnv mpolnobeon OTL 0
OLKOVOULKOC popEag amodeLkVUEL OTL TOL TIPOTELVOUEVA METPA SLaodAALong roLldTnTag mMAnpouv
TO amaLtoUpeva mpotuma Stacdaliong moldtnTag.

B.6. Ma TNV anddelén tn¢g VOULILNG OUCTOONG KoL EKTTPOCWITNONG:

Ma tnv anddelgn tng VOULUNG EKTPOCWINGNG, OTLG TIEPUTTWOELS TTIOU O OLKOVOULKOG GOpPEAG ELVOL VOLLKO
MPOOWTO KAl EYYPADETOL UTIOXPEWTIKA ] TIPOOLPETIKA, KATA TNV Keipevn voupoBeoia, kot SnAwvel tnv
EKTIPOCWINGN KoL TG UETAPOAEG TNG o apuodia apxn (mx FEMH), mpookouilel OXETIKO TILOTOTOLNTIKO
LoxUoUuoag EKTIPOCWINGCNG, TO OoTolo mpemel va £xel ekdoBel éwg tplavta (30) epydotueg NUEPES TPV omd
NV UTIOBOAN TOU, EKTOG AV OUTO PEPEL CUYKEKPLUEVO XpOVOo LoXVOG.

ElS1kOTEPA YL TOUG NUESATIOUC OLKOVOULKOUG dhopeic mpookopilovral:

i) yiot TNV anodeln TG VOLLING EKTPOCWTNONG, OTLC TIEPUTTWOELG TTOU O OLKOVOULKOG HOPENC ELVAL VOULKO

TIPOCWTITO KOl UTIOXPEOUTAL, KOTA TNV KElPeVN vopoBeaia, va SNAWVEL TNV EKMPOCWTTNON KoL TLG LETOPOAEC
™G oto TEMH, mpookouilel OXETIKO TILOTOTOLNTIKO LOXUOUCOC EKMIPOCWITNONG, TO OTOLO TIPEMEL Vo £XEL
ekb600ei £wg TpLavta (30) epydoipeg NUEPEC TIPLY artd TV UTIOBOAN Tou.

ii) Tl tnv omodelEn TG VOMLUNG oUOTAONG KOl TWV METOBOAWV TOU VOULKOU TIPOCWIIOU YEVIKO
TiotomnolnTkd petaBoAwv tou FrEMH, epooov €xel ekb0Bel £wg TPeLS (3) LAVEC LY armd Tnv uTIoBOAR Tou.

ZTLG AOUTEG TIEPUTTWOELG TOL KATA TIEPLTITWAON VOULLOTIONTIKA £yypada cUOTAONG KAL VOULING EKTPOCWTINGNG
(6nwg katooTaTIKA, ToTOTMOWNTIKA MeTaBoAwv, avtiotoya DEK, amoddocelg ouykpotnong opyavwy
Slolknong og cwpa, KAM., avaloya HE TN VOULKN Hopdr TOU OLKOVOULKOU dopéa), ouvodeudpeva amd
umevuBuvn SNAWON TOU VOULIOU EKTTPOCWITIOU OTL e€akoAouBouv va LoxUouV Katd Tnv uTtooAn Touc.

Ye mepimtwon mou yla t Slevépyela tng mapovooag Sladkaciag avabeong €xouv xopnynbel e€ouoieg ot
TMPOCWITO TMAEOV QUTWV TIOU avadEpovial ota mopandvw gyypada, mpookopiletal emumAéov anodoaon-
TIPOKTIKO TOU apHoSiou KOTAOTATIKOU opydvou 6loiknong Tou VOULKOU TPOCWIOU HE TNV omnoia
xopnynénkav oL oxeTikég e€ovoiec. Ooov adopd Ta duacikd Mpoowna, epocov xouv xopnynbel e€ouoieg oe
Tpita mpoowna, MPooKouileTal E£0UaLO80TNGN TOU OLKOVOLKOU dopEal.
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OL aAAodarmol oiwkovopkol ¢opeic mpookouilouv ta TPOBAEMOUEVA, KATA Tn VOpoBeoio TtTNg XWPag
EYKATAOTAONG, AMOSEIKTIKA €yypada, kal epocov dev mpoPAémovtal, umevBbuvn SnAwon Tou VOULUOoU
EKTIPOCWIIOU, MO TNV Omola AmoSEIKVUOVTAL T AVWTEPW WG TPOG TN VOULUN oloTaon, UETABOAEG Ka
EKTIPOCWIINGCN TOU OLKOVOLLKOU dopEa.

Ol w¢ avw umelBuveg SNAWOoELS yivovTal anmoSekTEg, epOoOV €X0UV oUVTAXDEL HETA TNV Kowvomoinaon g
T(POOKANGNG YLA TNV UTIOBOAN TWV SLKOLOAOYNTLKWV.

ATo Ta avwTEPW Eyypada TMPETEL va TTPOKUTITOUV N VOULUN oUoTacn TOU OlKOVOULKOU ¢dopéa, OAEG ol
OXETIKEG TPOTIOTOLOELS TWV KOTAOTATIKWY, To/Tta ipdowrto/a ou Ssopelel/ouv vopLa TV Talpia Katd
NV nUepounvia SLevéPyeLag ToU SLaywVIoHoU (VOULUOG EKTPpOowWIoG, Sikailwpo urmoypadng KAm.), Tuxov
tplitol, oToug omoloug £xeL xopnynBel e€ouoia ekmpoowrnong, Kabwg kat n Bnteia tou/Twv /Kot Twv LeAwy
TOU opyavou S1oiknong/ VOULUOU EKTIPOCWITOU.

B.7. OL olkovopLkol ¢popeig mou eilval eyyeypapUEVOL OE EMICNUOUG KATAAOYOUG TTOU TIPOBAEMOVTAL ATTO TIG
EKAOTOTE LoYUouoeG €BvikéG dlatdelg n Slabgtouv Tuotomoinon oamd opyaviopoUg TILOTOMOoLNoNG Tou
OUHMOPdWVOVTAL PE T EUPWTAIKA TIPATUTIA TILOTOTIOINONG, KOTA TNV €vvola tou Mapaptripatog VI tou
Mpooaptrpatog A’ tou v. 4412/2016, propolv vo. T(POoKOUI{ouV oTIC avaOETOUOEC APXEC TILOTOTIOLNTLKO
gyypadng ekdLdOpevo amod tnv appddia apxn r TO TILOTOMOLNTLKO TIou ekSLSeTAL aTtd TOV apUdSLo OpyaVIOUO
motonoinong.

ITa TILOTOMOLNTIKA auTA avadépovtal ta SIKaloAoynTika BACEL TwV omoiwy £ywve n eyypadn Twv v Adyw
OLKOVOULKWYV GOPEWV OTOV ETIIONHO KATAAOYO 1] N TILOTOTOINGN KoL N KOTATaén oToV £V AOYW KATAAOYO.

H muotomololpevn eyypadn OTOUC EMIONUOUC KATOAOYoUG amd TOuC appodloug opyavicuoug | To
TILOTOTIOLNTLKO, TIOU €KSISETOL QO TOV OPYAVIOUO TILOTOTOINONG, CUVLOTA TEKUAPLO KOTAAANAGTNTAG OO0V
opopd TG ATIALTAOELG TIOLOTLKA G EMAOYNG, TLC OTIOLEG KAAUTITEL O EMICNUOG KATAAOYOC A TO TILOTOTIOLNTLKO.

OL olkovouikol ¢opeic mou sival eyyeypaupévol os emionuoug kKataAdyoug amaAldooovial amd Tnv
UTIOXPEWON UTIOBOANG TwV SLKALOAOYNTIKWY TIOU avodEPOVTaL OTO TILOTOMOLNTLKO gyypadr Touc. EL8IKwg
000V adopd TNV KATtaBoAn TwV eLoPopwV KOWWVLKAG achAALong Kot Twv popwv Kal TEAWV, Tipookouilovtal
EMUMPOCOETWS TNG BePaiwong eyypadng otov eMioNUO KATAAOYO KOl TILOTOTIOLNTIKA, KATA To opl{Opeva
AVWTEPW OTNV Nepimtwon B.1, umomnep. i, ii kat iii Tng mep. B.

B.8. Ol EVWOELG OLKOVOLLKWY PopEwv Ttou urtodaAlouv kolvi poodopd, UTIORAAAOUV TA TTAPATIAVW, KOTA
nepintwon SkaloAoynTiKA, yla KABs OLKOVOUIKO POopEA TIOU CUUUETEXEL OTNV £vworn, cUPdwWvaA HE Ta
e18koTepa ipoPBAenopeva oto apOpo 19 map. 2 tou v. 4412/2016.

ErutAéov umoBdarAetal oupdwvnTiko PeTafd Twv peAwv tng Evwong pe To onolo a) cuotrvetal n Evwon B)
avaypdadetal va oploBeteital pe cadrvela 1o pépog Tou Epyou Kal To MOCOOTO (OXL ArOAUTN TLUN) Tou
CUMBOTIKOU THAMATOC TTou Ba avilotolxel o kKABe péNog NG Evwong oto cuvoAo tng Mpoodopdg, v)
SnAwvetal éva Mélog w¢ uteVBULVO yLa To cUVTOVIOUOS Kal Th Sloiknon 6Awv Twv MeAwv tng Evwong (leader)
8) ka opiletal Kowog ekMPOoWTOG TG EVWoNG KoL TwV EAWV TNG LA T CUUETOXT TNG 0TO ALAyWwVLOUO Kot
TNV eKMpoownnon TnG Evwong Kat Twv LeAwV TN évavtl Tng AvaBétouoag Apxnic.

B.9. ITnV MEPIMTWON TOU OLKOVOULKOC dopéag emiBupel va otnpiyBel otig kavotnteg GAAWY dopéwv,
cUudwva pe v mapaypado 2.2.8 yia tnv anddelén otL Oa £xeL otn S1a0e0n Tou TOoug avaykaioug mdpoug,
Tipookopilel, 8lwe, oxetikn éyypadn S€opeuon Twv GopEwV AUTWV Yl TOV OKOTMO auto. Ebikotepa,
npookopiletal éyypado (oupudwvntikd | o MePIMTWON VOULKOU TIpoowrou amodaon tou appodiou
opyavou Sloiknong autol A os mepimtwon ¢uotkol mpoowrou unelBuvn dnAwaon), SuvAapeL Tou omoiou
opdotepot, SlaywvilOUEVOS OLKOVOULKOC dopéag Kal Tpitog dopéac, eykpivouy Tn LeTalL TOUC cuvepyaaoia
ylo TNV KATd Mepimtwon mapox mpog Tov SLlaywvi{OPEVO TNG XPNHOTOOLKOVOULKNAG A/KoL TEXVLIKAG /Kot
ETIAYYEALATLKAC LKAVOTNTAG TOU dopEa, WOoTe auth va elval otn Stabeon tou Sloywvi{Opevou yla Thv
ekTéAgon TG 2UUPBaoNG.
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H oxetikn avadopd Ba mpemel va elval AEMTOUEPAG KaL VO avaPEPEL KOT EAAXLOTOV TOUC CUYKEKPLUEVOUG
nopoug mou Ba eival StaBéoipol yla tnv ektéAleon TG ouPBaong kot Tov Tpomo dla Tou omoiou Ba
xpnotpomnotnBouv auTtol yla thv ektéleon Thg oUpPBacng. O tpitog Ba Seopevetal pntd otL Ba Slabéoel otov
SLaywvI{OEVO TOUG CUYKEKPLUEVOUC TIOPOUG KOTA TN StdpKela tn¢ oupBacng kal o Staywvilopevog otL Ba
KAVEL XpAON OUTWV o€ MeplMTwon mou Tou avatebel n ocbuPaon. e mepimtwon mou o tpitog Slabétel
XPNUOTOOLKOVOULKN €mapKkela, Ba dnAwvel emiong otL kaBiotatal amd kool e Tov Sloywvi{OUEVO
UTteELBUVOC yLO TNV EKTEAEON TG oL UPBaoNC.

Y& mepintwon mou o tpitog SLaBETEL oTOLKElQ TEXVLKAC N EMAYYEAUATIKNAG KATAAANAGTNTOC TTOU oXeT{ovTal
LE TOUG TITAOUC OTIOUS WV KOlL TO ETTAYYEAUATIKA TTPOCOVTA TTIou opilovtal oTnv nepintwon ot’ tou Mépoug Il
tou Noapaptriparog Xl tou Npooaptipatog A tou v. 4412/2016 A LE TNV OXETIKN EMOYYEALATIKY EUMELPLQ,
Ba deopeleTal OTL Oa eKTEAECEL TIC EPYACIEC ] UTINPECIEG YLA TIG OTIOLEC ATAUTOUVTOL Ol GUYKEKPLUEVEG
LKavoTnTeC, SnAwvovtag To TUAUA TS cUPBaoNG ou Ba ekTeAECEL.

B.10. Itnv MEPUTTWON TOU O OLKOVOUIKOG dopéag dnAwvel otnv mpoodopd tou OtL Ba KAvel xprion
uTtepyoAdfBwy, OTIG KAVOTNTEG Twv omolwv dev otnpiletal, mpookouiletal umevBuvn S6nAwon Tou
npoodEpovTog he avadopd Tou TUAATOS TG cUBacng to omoio mpotiBetal va avabéoel og Tpitoug unod
popdn umepyolafiag kot umevBuvn dnAwon twv uTtepyoldBwy OTL amodExovial TNV €KTEAEON TWV
EPYOCLWV.

B.11. Emionpaiveton OtL yivovtol anodeKTEG:

oL £VOpKeG BePatwoelg tou avadEpovtal otnv tapoloa Alaknpuén, epooov £xouv cuvtayOei £wg
TPELG (3) nAVEG PV amd thv UToBOoAR Toug,

oL unteVBUvVeG SnAwaoelg, epooov £Xouv cUVTAXOEL LETA TNV KOLVOTIOINON TG TPOOKANONG yLOL TV
UTOBOAN TwV SLKALOAOYNTIKWY. INUELWVETAL OTL Sev amatteital Bswpnon Tou yvnoiov tNg
unoypadpng Toug

2.3  Kpuipla AvabBeong

2.3.1 Kpunplo avadeong

Kputriplo avaBeong tng ZupBacng eivatl n mAéov cupdpépouca amod olkovoulkn amoyn nmpoodopd PAacel
BEATLoTNG OXEONG TTOLOTNTAG — TLUAG, N OTola eKTIHATOL BACEL TwV KATWOL KpLtnplwv:

JUVTEAEDTNG
Kputipla , .
e MNepypadn Baputntag
(D)
K1 Jadnvela TG TEXVIKNG Tpoétaong ot emimedo katavonong Twv 5%
’ TPOOPEPOUEVWV UTINPECLWV ’
K2. KataAAnAotnta MeBodoloylag & Opyavwaonc YAomoinong tou Epyou 15%
K3. Aopn, IkavoTNTa Kot amoteAeopatikotnta tng Opadag Epyou 15%
TeXVIKA XOPOKTNPLOTIKA Aeltoupyiag Kévipou Emkowwviag (Call
K4. 45%
Center)
AGPOIZMA YNOAOY SYNTEAEITQN BAPYTHTAS: 100%

AkoAoUBwWG, meplypddovTal To AVWTEPW KPLTNPLa, KaBwg Kat oL facikol atoveg aLoAdynong TouG.

Kputiplo 1°: ZadRvela TEXVIKAG MPOATACNG OE ENIMESO KATAVONONG TwV NPoodepOeVWV untnpeotwv (K1)
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210 KpLTNpLo auTto afloloyeital n opBotTNTa AvTiAnPng armd Tov OLKOVOULKO GOpEX TOU AVTIKELUEVOU KaL TWV
amaltioswyv TnG olpPaong, SnAadn Twv AMALTOUMEVWY UTNPECLWY, CUUGWVO UE TIC ATIOLTACEL TNG
Evotntag 1.3 tou Mapaptiuatog | kot Aapfavovtag untodn Ty dour Kot ThV UGLOTAUEVN KATAOTOON TOU
OAAMN cVudwva pe Tig Evotnteg 1.1 kat 1.2 tou Mapaptrpatog I.

Kputiplo 2°: KataAAnAotnta MeBodoloyiag & Opydvwong YAonoinong tou Epyou (K2)

ITO KPLTNPLO auTO afloAoyeital n KataAAnAoTnTa Kal amoteAeopatikotnta tng pebodoloyiag mou Ba
npotaBel yla TNV uAoToLNGN TNG CUYKEKPLUEVNC UTINPEGLOC, N oadVeLa, N TTPAKTIKOTNTA Kal N €HIKTOTNTA
edappoyng tng. TéAog Ba aflohoynBolv Tuxov epyaleia UTIOOTAPLENG OTTWC O TPOTIOC KAl 0 XPOVOG Tou Ba
TLAPEXOVTAL OL UTINPEGLEC, N CUXVOTNTA TOUG KAl O XPOVOG OMOKPLONG TOU OLKOVOULKOU dopéa, cUdwva e
TIC amaltnoelg tng Evotntag 1.3 tou Mapaptipatog I.

Kputiplo 3°: Aopn, LKAVOTNTA KOlL ANOTEAECLATIKOTNTA TOU 0PYOVWTLKOU oxfpatog Opasdag Epyou (K3)
A&lohoyeital n dopn, n ouvBeaon, N opyavwon tng Opadag Epyou, kabwg kat n pebodoloyia loiknong autng
O€ OXE0N JE TLG UTALTAOELG TOU TapOVTog SlaywviopoU. Kpivetal n kataAAnAoTnTa KAl n EMApKeL TNG SOUNG,
NG oUVBeoNC Kal TNG opyavwong tng Opadag Epyou tou mpoodEpovtog. Aflodoyeital o Babudg kahupng
TWV avaykwv Tou Epyou amo ta mpooovta, TNV EMOYYEALQTIKN EUTMELPIA KL TO KAOKOVTO TWV OTEAEXWV TNG
Opadog Epyou Kat N KATAVOL TOUG yLa TNV opBr) eKTEAESH TWV UTNPECLWY, CUUGWVA LLE TIC OMALTAOELG TNG
Evotntag 1.3 tou MNapaptiuartog I.

Kputiplo 4°: TEXVIKA XapaKTNPLOTIKA Asttoupyiag Kévipou Emkowvwviag (Call Center) (K4)

21O KpLTNPLO auTod afloloyeital N KAAUPN TWV TEXVIKWY XOPAKTNPLOTIKWY OpyAvWong Kol AElToupyiag Tou
Kévtpou Erkowvwviag (Call Center), kaBwg Kal Twv SUVATOTATWY TTOU TiPoadEpPeL yla TNV BEATIOTN SLaxeipion
TWV KAROEWV, oUWV LE TIC anmaltioelg Tng Evotntoag 1.3 tou MNapaptripotog I.

2.3.2 BaBpoAdynon kat kotataén npochopwv

H PBaBuoloynon kabe kpitnpiou afloAdynong kupaivetal amoé 100 Babupolg otnv mepimtwon Tmou
LkovoroLlouvTol akpLBwe OAoL oL OPoL TWV TEXVIKWVY Tipodlaypadwy, avfavetal 6 péxpl toug 150 Babuoulg
OTAV UTTEPKAAUTITOVTOL OL ATTOLTHOELG TOU CUYKEKPLUEVOU KpLthpiou.

KaBe kpitriplo aflohoynong Babpoloyeital autdévoua pe Paon ta otolxeia tng npoodopac.

H otaBuiopévn Babuoloyia Tou kdBe kpLtnpiou Ba MPOKUTMTEL OO TO YLVOUEVO TOU ETUUEPOUG CUVTEAEDTN
Baputntag eni tn Babuoloyia tou, n 6& cuvolikny Babuoloyia Tng mpoodopdg Ba MPOKUTTEL and TO
aBpolopa Twv oTaBULoPEVWY BaBuoloyLwv OAwY TwWV KPLTNPLwy.

H ouvoAikr BaBpoAoyia tng TexVikng mpoodopdg urtoAoyiletal pe BAon ToV MAPAKATW TUTIO :
T=01xK1 + 62xK2 +......+0vxKv

Kpitiipla pe Babuohoyia pikpotepn amd 100 Babuoucg (ntol mou Sev kaAuttouv/mapouctdlouv amokAloeLg
amo TIG TEXVLKEG TpoSlaypadEg TNG mapoloag) emidépouy Tny andppudn tng npoodopdg.

MAéov cupdépouaca amd olkovoukn anodn mpoodopd eival ekelvn Mou MoPoUsLAleL TN LEYAAUTEPN TLUN
(A) Tng ox€ong:
A =80 x (T/Tmax) + 20 x (Omin/0)
omou: T = JuvoAikn BaOpoloyia texvikng poodopag,
Tmax= YuvoAwkn BaBuoloyia Tng KAAUTEPNC TEXVLKNAG TTpoodopdag,
Omin = T xapnAGTEPNC OLKOVOULKNG TIPoodopdAc,
O = TLUr OLKOVOULKAG TIPoodopag,

To aBpolopa twv Vo cuvtedeotwy Baputntog tooutal pe ekatd (100).
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2.4 Kataption - Neplexopevo Mpoodopwv

2.4.1 Tlevikoi 6pol utoBoAr ¢ tpochopwv
OL mpoodopég umoPfdlovial pe Pdon TIG AMOITACEL TNG TMopovoag Alaknpuéng, ya OAeG TIG
TEPLYPADOUEVEC UTINPEDIEG.

Agev eTUTPEMOVTAL EVAANAKTLIKEC TIPOOPOPEG.

H évwon Owkovoulkwv Qopéwv uToBAMAeELl Kolvlp Tipoodopd, n omoict UMoyPAdETAL UTIOXPEWTLKA
NAeKTpoVIKA gite amd 0Aoug toug Owovoutlkolg Mopeic mou amoteAolV TNV €Vwan, LTE A0 EKMPOCWNO
TOUC VOUIPWE e€ouolobotnuévo. Itnv mpoodopd SnAWVETAL N EKTACN KAL TO €(60¢ TNC CUUUETOXNG TOU KAOE
MEAOUG TNG €vwong, OUpmMepAAUPBAVOUEVNG TNG KOTOVOWUNG OMOLBAC METAU TOoug, KABWCg Kal o
EKTIPOOWITOG/CUVTOVIOTAG aUTAG. H ev Adyw SnAwon meplhappavetal eite oto EEEZ (Mépog Il. Evotnta A)
elte otn ouvodeutikn autol uneuBuvn dAwon mou Suvatal va urtofaAlouv Ta PEAN TG Evwong. MNa tv
umoypadn NS MPOoSIKACTIKAC POaduynE armd Tov EKMPOoWTo / CUVTOVLOTH TNG £VWOoNG QUTALTELTOL pNTA
gfouolodotnon. H ev Aoyw eoualodotnon umopei va nepthapBavetal eite oto EEEX (Mé€pog Il. Evotnta A),
gite otn ouvobdeuTikn autoL umeuBuvn SnAwaon, eite ota £yypada CUUPWVIAG TWV OLKOVOULKWY GOPEWV yLa
CUUUETOXN OTO SLaywvIopd w¢ €vwan, elTe oTa MPAKTIKA TwV appodlwv opydvwy Slolknong twv HeEAWV TG
£vwong.

Ol olkovouLkol ¢opeilg UrmopolV va amocUPouV ThV Poodopd TOUC, TPV TNV KATAANKTIKA NUEpounvia
uUToBoANG mpoodopdg, XwPiG va oamalteital €ykplon €k PEPOUG TOU amodALVOUEVOU OpPyavou TNG
avaBétouoag apyxng umoPdllovtag éyypadn elbomoinon mpo¢ tnv avabétouca apxn HECW TNG
AeLtoupylkoTNTAG «EMiKkowvwvia» tou EXHAHS.

2.4.2 Xpovog kat Tpomog urtoBoAng npocdopwv

2.4.2.1 Ot mpoodpopég umoBarlovtal amd Toug eviladpePOUEVOUG NAEKTPOVIKA, UECW TNC SLOSIKTUAKAC
TUANG www.promitheus.gov.gr tou EXHAHZ, péxpt tThv KOTOANKTIKI nUEPoUNnVia Kol wpa mou opilel n
napovoa Stoknpuén (apbpo 1.5), otnv EAANviKA Mwooa, os nAektpovikd dakelo, clpdwva Pe Ta
avadepopeva oto v.4412/2016, 16iwg ota apBpa 36 kot 37 kaL otnv KAt e€ouoL080TNoN TWV SLATALEWVY TNC
map. 5 tou apBpou 36 tou v.4412/2016 ekboBeica pe ap. 64233(MEK B’ 2453/9-06-2021) Ko Antddaon
Twv Yroupywv Avamtuéng kal Emevéloswv kat Wnolakng AlokuBépvnong «Pubpuioslg texvikwv {NTNUATWY
mou adopolV TNV avabeon Kal eKTéEAeon Twv Anpooiwv Jupupacswv MpounBelwv Kot YIINPECLWV e XPrion
TWV empépouc gpyadeiwv kat Stadikaolwyv Tou EOvikoU Tuotipatog HAektpovikwy Anpociwv Juppacewyv
(EZHAHZ)» edetnc «K.Y.A. EXZHAHZ MpounBelec kat Yrinpeoieg».

Mo TN CUMPETOXA oTov Slaywviopd ol evdlodepdpevol olkovopkol ¢opeig amatteitol va Slabétouv
TIPONYUEVN NAEKTPOVIKN UTIoypodr TIOU UTOOTNPLIETOL TOUAGXLOTOV QMO QVOYVWPLOUEVO (EYKEKPLUEVO)
TILOTOTOLNTLKO, TO OTOi0 XopnYNONKe oo APOX0 UTNPECLWY TILOTOTOLNONG, 0 omoiog mepAaBAVETAL GTOV
KatdAoyo eumioteuong mou npoPAEmetal otnv anddaocn 2009/767/EK kat cUpdwva pe Ta 0pL{OUEVA OTO
Kavoviopo (EE) 910/2014 kat va eyypacdolv oto EXHAHZ, cuudwva pe tnv mep. B tng map. 2 tou dpbpou 37
Tou v. 4412/2016 kat tig Statagelc tou apbpou 6 tng K.Y.A. EZHAHS MpounBeLeg kat Yrinpeoiec.

2.4.2.2 O xpdvog umoPBoAng tng mpoodopadc Héow tou EZHAHZ BeBawwvetal avtopata anod to EXHAHS ue
unnpeoieg xpovoorjpuavong, cUpdwva pe T opllopeva oto apbpo 37 tou v. 4412/2016 Kot TI¢ SLATAEELS TOU
apBpou 10 TNG WG AVW KOLVAG UTIOUPYLKNG amodaonc.

Metd tnv mMapéAeuon TNG KATOANKTIKAC NUEpounviag kol wpag, dev umdpxel n Suvatotnta UToBoANC
npoodopag oto EIHAHS. I mepmtwoelg TeXVIKNG aduvapiag Asttoupyiag tou EZHAHZ, n avabétouoa apyn
PUBUILZEL TO TNG CUVEXELAG TOU SLAYWVLOUOU WE altlohoynpévn anodaon Tng.

2.4.2.3 OL owkovopkol popeic umoBarAouv pe tnv mpoodopd Toug ta akdAouBa cludwvA HE TIC SLATAEELS
Tou apBpou 13 tn¢ K.Y.A. EXHAHZ MpounBeleg kat Ynnpeoieg:
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(at) évav nAektpoviko (UTto)PAKeAO e TNV EVOELEN «ALKOLOAOYNTIKA ZUMUETOXNC—TeXVIKA Npoodopd», oTov
omolo mepapPAvVETOL TO CUVOAO TWV KOTA TEPIMTWON OMALTOUUEVWY SLKOLOAOYNTIKWY KOL N TEXVIKNA
npoodopd, cuudwva Ue TIg SLATAELS TN KEleVN G VvopoBeatiag kat Tnv mapouaoa.

(B) évav nAektpovikd (umo)dakelo pe Ttnv €velén «OwovouLkn Npoodopd», oTov onoio meplhappavetal n
OLKOVOULKN TIPOodOopd TOU OLKOVOULIKOU ¢opéa KoL TO OUVOAO TwV KOTA TEPIMTWON OmMalTOUUEVWY
SLKOLLOAOYNTLKWV.

Ao tov Owkovoplkd Qopéa onpaivovtal, e XpHon TNG OXETKNG AettoupyLkotntag tou EZHAHE, ta otolyeia
EKELVOL TNG TTPOOHOPAG TOU TIOU £XOUV EUTLOTEUTIKO XOPAKTAPA CUUPwWVA LE Ta 0pL{opeva oto apbpo 21 tou
v. 4412/2016. Edpboov €vag OLKOVOULIKOG dopEag yopoktnpilel TMAnpodopieC wG EUMIOTEUTIKEG, Adyw
OTapéng TEXVIKOU N EUIMOPLKOU OMOPPNATOU, OTN OXETIKN SNAwGT Ttou, avadEpel pnTtd OAEG TIG OXETIKEG
Slatagelg vopou 1 SLOWKNTIKEG TIPAEELS TIOU EMLBAAAOUV TNV EUTLOTEUTIKOTNTA TNG OUYKEKPLUEVNG
mAnpodopiag.

Aev yapoktnpilovtal w¢ EUMIOTEUTIKEG, TIANPOPOPLEC OXETIKA HE TIG THMEC HOVASAG, TIC TPOOHEPOUEVEC
TLOOOTNTEC, TNV OLKOVOLKI TtpOoohOpA KOl TA OTOLXELD TNG TEXVIKNC TPOadOopag TIOU XPNOLUOTIOLOUVTAL YLa
v afloAdynar tne.

2.4.2.4 Edpooov oL Owovoputkol Dopeic kataywploouv To OXETIKA OTOLKElD, HETASESOMEVA KOl CUVNLUEVA
NAEKTPOVIKA apxeia mou adopolv SKALOAOYNTIKA CUUUETOXNG-TEXVIKAG TPOOdOPAG KAl OLKOVOULKNG
npoodopdc oto EIHAHZ, oTn CUVEXELD, HECW OXETIKNAG AELTOUPYLKOTNTAC, €AYOUV avadOpEC (EKTUTIWOELS)
o popdr nAektpovikwv apxeiwv pe popdpoétumo PDF, ta omoia amoteAoUv CUVOMTIKA OmMOTUTIWGN TWV
KOTOXWPLOUEVWY OTOLXELWV. Tl NAEKTPOVLKA apXela TwV eV AOYw avadopwyv (EKTUTIWOEWVY) UTtoypadovtal
Pnolakd, cupdpwva e TG mpoPAsniopeveg dlatdtel (mep. B tng map. 2 Tou apBpou 37) Kal EMLCUVATTTOVTOL
and tov Owkovoulkd QDopéa otoug avtiotolyoug umodakéAloug. Emwonuaivetal otL n efaywyn Kot n
eruovvadn twv npoavadepBéviwy avadopwyv (ekTumwoeswyv) dUvatal va Tmpayuotomnoleital yia kabe
urtodakéNo EexwPLoTA, Ao TN OTLYHI TToU £XEL OAOKANPWOEL N KATAXWPLON TWV OTOLXElWV g AUTOV.

Ol olkovouLkol hpopeic CUVTAGOOUV TNV TEXVLKA KoL OLKOVOULKH TOUG IPOodopd cUUGWVA LIE TIC ATOLTHOELG
tn¢napovoag MAPAPTHMA YV — Yriodelypa Texvikng Npoodopdg & MAPAPTHMA VI —Yrtodetypa OLKOVOULKNAG
Mpoodopag edopévou OTL dev £xouv amoTUNWBOEel MANPWE OTLG NAEKTPOVIKEG POpHEG Tou EZHAHS kat otn
OUVEXELX UTtoypadovTal NAEKTPOVIKA Kal uTtoBaAAovtal oto EXHAHZ.

2.4.2.5 ELdikoOTEPQ, 600V 0popd 0T CUVNUUEVA NAEKTPOVIKA apXela TG mpoadopdg, ot Owkovopuikol Dopeig
Ta KoTaxwpilouv otoug avwtépw (umo)dakéloug Héow Tou YTOOUOTHUATOG, WE €ENG :

Ta éyypada rou kataxwpilovral otnv NAEKTPOVIKA Ipoodopd, Kal dev amalteital va mpookopuloBouv kal o€
€vtunn popdn, yivovrat amodektd Katd nmeplmtwon, cUbwva e T TPOBAETIOUEVA OTLG SLOTALELG:

a) eite Twv GpBpwv 13, 14 kat 28 tou v. 4727/2020 (A" 184) nepi nAektpovikwy dnuociwv eyypddwv mou
dépouv nAektpovikr umoypadn n adpayida kat, epocov mpokettal yia oAAodamnd Snudcia NAEKTPOVIKA
éyypada, edv pépouv emionueiwon e-Apostille

B) eite Twv apBpwv 15 kaL 27 tou v. 4727/2020 (A’ 184) mepi NAEKTPOVIKWV LOLWTIKWV gyypadwv mou pépouv
NAEKTPOVIKA UTtoypadn 1 adppayida

y) €ite Tou apBpou 11 tou v. 2690/1999 (A’ 45),

8) elte tng map. 2 tou dpBpou 37 tou v. 4412/2016, mepl Xpriong NAEKTPOVIKWY UTIOYPAdWY 08 NAEKTPOVLKEG
Sladikaoieg Snpooiwv cupBacswvy,

g) elte tn¢ map. 8 Tou apBpou 92 tou v. 4412/2016, repl cuvumoBolrg umteLBLVNG SNAWONG oTNV TtepimMTWon
ortANG WTOTUTLAG LBLWTLKWV eYYpAadwV.

Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv 43-118





25PR0OC017041937 2025-06-18

OPFANIEMOS A/g/(n'pufn A/;/Jo'a/o’u Aiaywviouou dew TV op/wv yia T0 Epyo '«/Is/roupy/'a
|_|J AIAXEIPISHE & ANANTYZHS  KEVTpoU Emkoivwviac yia Tnv napoxri Unnpeoiwv TnAEpwvikou kevipou (Call
NOAITIZTIKQN NOPQN Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€

Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

EmumAéov, Sev mpookopilovtal o evtunn popdn ta OEK kal evnUepWTIKA Ko TEXVIKA GUAAASLA Kol GAAQ
EVTUTIO, ETALPLKA N 1N, KLE ELOLKO TEXVIKO TEPLEXOUEVO, SNAASK EVIUTIA LE QULYWE TEXVIKA XAPAKTNPLOTIKA,
OMw¢ aplBpoule, anodooelg os Slebveig povadec, Habnuatikolg TUTTOUG Kot oXESLA.

ElSkOTEpQ, Ta oTolyela Kal SIKALOAOYNTIKA yla Tt cuppetoxn tou Okovoulkou Qopa otn Stadikaoia
Kataywpilovtal ano autdv os popdr NAekTpovikwy apxelwv pe popdotumno PDF.

‘Ewg TNV nUéPa Kol wpa armoadpayLlong Twv npoadopwyv tpookopilovral pe euBUvVN Tou olkovouLkoU ¢popga
otnv avaBétouoa apyr, o€ EVtumn Hopdn Kol 0 KAELOTO-0UG GAKENO-OUG, OTOV Omoio avaypadetal o
QIMOCTOAEQG KOl WC apaAnmtng n Emtponr) AlaywviopoU Tou OpOVTOG Slaywviopol, Ta OTOLXEL TG
NAEKTPOVIKAG Tipoodopag Tou, T omolo amatteltal va mpookoploBolv o mMPwTtotuTn popdr. TEtola
otolxeia Kat SIKaloAoynTIKA eVEELKTIKA Elval:

Q) N TPWTOTUTIN EYYUNTLKI ETILOTOAN CUUUETOXNG, TTANV TWV TIEPUTTWOEWY TIOU QUTH €KSISETAL NAEKTPOVLIKA,
A\ W¢ N Tpoodopad amopPINTETOL WC ATAPASEKTN,

B) autd mou v umdyovralt ot Stotagelg tou apbpou 11 map. 2 tou v. 2690/1999,

V) WwTtika gyypada ta omoia Sev £xouv eTKUPWOEL amo Siknydpo f dev pEpouv Bewpnon amd unnpeocieg
Kot popeig tng mepimtwong a tng rap. 2 tou apbpou 11 tou v. 2690/1999 1} Sgv cuvodevovtal amnod unevbuvn
SNAwon yla tnv akpifeld toug, Kabwg Kat

6) Ta aAlobamna dnudaota evtuma £yypada mou pépouv TN emonpeiwon tg Xayng (Apostille), ) mpogevikn
Bewpnon kal Sev £xouv emkUPwOel amod diknyopo.

Ye mepimtwon Un uMoBoAnG €vOC N MEPLOCOTEPWY OMO TA WG AVw oTolxela Kot SLKALOAOYNTIKA ToU
umoBaAAovtal og €vtumn popdn, ANV TG MPWTOTUTING yyUNONG CUMUETOXNG, N avabétouoa apyn Suvatat
va {NTACEL TN CUUMARPWON Kol UTIOBOAN Toug, cUpdwva pe To dpBpo 102 tou v. 4412/2016.

Yta aAlodamad Snudota éyypada kat Sikatoloyntikd epapuoletal n Tuvlnkn tg Xayng tng 5n¢.10.1961,
TIoU KUpwOnKe pe to v. 1497/1984 (A’188), edpdoov cuvtaooovTal 0 KPpATH TIOU £XOUV TIPOCYWPNOEL OTNV
w¢ Avw Zuvonkn, aAAwg dpépouv mpoeviky Bewpnaon. AltaAAdocovTal ano tnv anaitnon emkupwong (e
Apostille f Mpo€evikn Oewpnon) aAhodarmnad dnuooia eyypada 6tav KaAumtovtal armd SUePELS 1) TTOAUUEPELS
ocupdwvieg ou €xeL ouvadel n EANGda (evbelkTikd «ZUUBAON VOULKAG ouvepyaoiag petafld EANGSAG kat
Kompou —05.03.1984» (KupwTLkog v.1548/1985, «XUuPacn mepi araAAayrg amno tnv EMKUPWGCN OPLOUEVWY
Tipagewv kol eyypddwv —15.09.1977» (KupwTkog v.4231/2014)). Eniong, anaAAdccovtal and tnv anaitnon
ETUKUPWONG N TapopoLag datunwaong Snuoota Eyypada mou ekdidovtal amo Tig apXEG KPATOUC LEAOUG TTOU
unayovtal otov Kav EE 2016/1191 ywa tnv amAoUOTEUCN TWV ATIOLTACEWY YLo. TNV UTIOBOAN OpLOUEVWY
Snuoociwv eyypadwv otnv EE, 6w, eVOEIKTIKA, TO AEUKO TTIOLVLKO INTPWO, UTIO TOV OPO OTL TA OXETIKA [LE TO
YEYOVOC aUTO Snuoota éyypada ekdidovtal yia moAitn tng Evwong amod Tig apyEg Tou KPAToug LEAOUG TNG
1Bayévelag tou.

ZNUELWVETOL OTL, YIVOVTOL UTIOXPEWTLKA amodekTd sukpv dwroavtiypada eyypddwv mou €xouv ekdobel
ard aAAoSarmég apXEG KAl £XOUV ETILKUPWOEL amd Siknyopo, cUUGWVA e Ta IPOPAEMOEVA OTNV TTap. 2 TIEP.
B tou apBpou 11 tou v. 2690/1999 “Kwdikag AlolknTiknG Atadilkacioc”, OMwE avIKATaoTAONKeE we Avw UE
T0 GpBpo 1 map.2 Tou v.4250/2014.

OL MPWTOTUTIEG EYYUNOELG CUMUETOXAC, TTANV TWV €YYUNROEWVY TIou ekdidovtal NAeKTPoVIKA, Tipookouilovtatl
pe euB0vn Tou olkovopkol popia, o KAELOTO pakeNo, oTOV omoio avaypAadeTol 0 amOoTOAL0NC, TA OTOLXEL
TOU TtapOVTOG SLaywVviopoU Kol w¢ tapaAnmTng n Emttponn AlaywviopoU, To apyOTEPO MPLV TAV NUEPOUNVIA
Kol wpa aroodpaylong Twv mpoodopwv mou opiletal otnv map. 3.1 g nmapovoag, GAAWG n mpoodopd
OMOPPIMTETUL WG AMAPASEKTN HETA Ao YyVWHN TNG Emitponig Alaywviopou.

H mpooKOULON TWV EYYUNOEWY CUUETOXNG TTPAYHOTOMOLETAL £lTE pE KatdBeon Tou we avw dakéAou othv
Umnpecio MPWTokOAAOU TG avabétouoag apxng, €ITe e TNV AMOOTOAN TOU TaXUSPOULKWC, €Tl amodeifel.
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To BApog amobelEng TNG £YKaLPNG TIPOOKOULONG GEPEL O OLKOVOULKOC hopéac. To eunpdBecio amodelkvueTal
JE TNV enikAnon Tou aplBUol MPWTOKOAAOU 1) TNV MPOCKOULON TOU CXETIKOU QMOSELIKTIKOU OIOGTOANG KOTA
neplntwon.

TNV meplmtwon mou emAeyel n amooToAr tou $akéAou NG gyyuNoNG CUUMETOXNG TOXUSPOULKWS, O
OLKOVOULKOG dopéag avaptd, edooov Sev Slabétel aplOpd €ykalpng swoaywyng tou dakéAou Tou oTo
TPWTOKOAAO TNG avaBétoucag apxng, To aPYOTEPO €WG TNV NUEPOUNVIA Kal wpa amocdpaylons twv
MPoodopwV, HECW TNG AELTOUPYIKOTNTAG «EMIKOVWVIO», Ta OXETIKO QMOSEIKTIKO OTOLYEIO TPOOKOULONG
(amobelktikd KataBeong o unnpeaoieg Tayudpopeiou- TaxUUETOPOPWYV), TIPOKELUEVOU VO EVNUEPWOEL TNV
avaBétouoa apyn TepL TNG TAPNONG TNG UTIOXPEWGCNG TOU OXETIKA UE TNV (EunmpdBeoun) mpookoOuLon tng
€yyuNoNC CUPUETOXNG TOU OTOV TAPOVTA SLAYWVLOLO.

2.4.3 Neplexopeva MakéAov «AkaloAoyntika ZUMHETOXNG - Texvikn Npoodopdr

2.4.3.1 AwaoAoynTik& ZUUETOXAS

To otolyelot KoL SLKOLOAOYNTLKA YLOL TNV CUMPUETOXN TWV TPpoodepOVIwy otn SlaywvioTiky Sadikaoia
niepAapBAavouy Le moLvr anokAelopoL Ta akolouBa UTo a Kal B otolyeia:

o) To Evpwnaiko Eviaio Eyypado Z0pupaong (EEEZ), dnwc mpoPAénetal otig map. 1 kal 3 Tou dpBpou 79 tou
v. 4412/2016 kal Th ouvodeuTIK umelBuvn SNAwon pe tnv omola 0 olkoVOULKOG dopéag Suvatal va
Sleukpvilel Tic MAnpodopieg mou mapéxel pe to EEEX cupdwva pe Tnv rap. 9 Tou Sou apbpou,

B) Tnv eyyvnon cuppetoxng, onwc npoPAénetal oto apBpo 72 tou N.4412/2016 kat Tic mapaypddouc 2.1.5
Kal 2.2.2 avtiotolya tng mapoloag SLaknpuéng.

y) YrievBuvn AlAwon cbpdwva pe tov Kavoviopo (EE) 2022/576 tou SupBouliou tng 8ng AmptAiou 2022, yia
v tponornoinon tou KavoviopoL (EE) aptB. 833/2014 oXETIKA LE TIEPLOPLOTIKA LETPOL AOYW EVEPYELWV TNG
Pwoliag mou amootabeponolovv tnv Kataotacn otnv Oukpavia, otnv omoia Oa avadEpetal pnTa N un
OUMMETOXN UOKOU N VOULKOU TIPOCWIIOU OTNV ETALPELO TIOU B CUUUETACXEL oTnV Ttapoloa cUUPaocn,
cUpdwva pe to NAPAPTHMA VIl — AMeG AnAwoeLg

OL MPOoOoPEPOVTEG CUUTIANPWVOUV TO OXETLKO UTtOSelypa EEEZ, To omolo amoteAel avamoomnaoto PEPOG TNG
napovoag diaknpuéng MAPAPTHMA III — EYPQMAIKO ENIAIO EITPAD®O SYMBAZHX (EEEX) wg Napdptnua
QUTAC.

H ouumAnpwor tou Suvatal va mpaypatonolnbel pe xprion tou umocuothiuatog Promitheus ESPDint,
nipooBaotpou péow tng Atadiktuakng NUANG (https://espd.eprocurement.gov.gr/) tou OMZ EXHAHS, i GAANG
OXETIKAG oupPatig mAatdopuag umnpeowwv Stoxeiptong nAektpovikwv EEEX. Ot Owkovoutkoi Dopeig
SUvavtal yla Tov oKoTd auTo vol 0€LOTIOL) 00UV TO AVTIOTOLXO NAEKTPOVLKO apXeio pe popdotuno XML mou
omoteAel ETUKOUPLKO OTOLKELD TWV eyypadwV TNG ocuuBaonc.

To ocupmAnpwpévo amd tov Owovoutlkd Mopéa EEEZ, kaBwg Kol n TuxOov ouvoSEeUTIKA autol umelBuvn
SnAwaon, urtoBaAiovtat cUpdwva Pe TV iepimtwon &' tng mapaypddou 2.4.2.5 tng napovoag, og PndLoka
UTIOYEYPOUHEVO NAEKTPOVIKO apxeio pe popdotumo PDF.

Avalutikég obnyieg kal mAnpodopieg yla to Beopikd mAaiclo, Tov TPOMO XPAONG KAl CUUTARPWGONG
NAEKTpOVIKWY EEEZ KoL TNC Xprion Tou umocuaotrpotog Promitheus ESPDint gival avapTtnUEVEG O OXETIKN
Bepatikn evotnta otn Atadiktuakn MUAn (https://espd.eprocurement.gov.gr/ ) tou ONX EXHAHS.

OL evwoelg owovouLlkwv ¢opéwv mou umofdallouv kown mpoodopd, umoBdallouv to EEEX yia kaOe
OLKOVOULKO HOPED TIOU CULUETEXEL OTNV EVWON.

EEE2
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Ou urtoPndlot okovoutkol umoBdrlouv to EEEZ, evtog tou pakéAou Twv SIKALOAOYNTIKWY CUMUETOXNAG,
PndLokd umoyeypaAPUEVO Ao TOV KOTA TEPIMTWON EKMPOCWTIO TOU OLKOVOULKOU $opéa (WG EKMPOCWITOG
TOU OLKOVOULKOU $opEéa, VOEITAL O VOULUOG EKTTPOCWITOC OUTOU, OTIWG POKUTITEL A0 TO LoXUOV KATOOTATIKO
1 TO TPOKTLKO EKTIPOCWINONG TOU KATA Tov Xpovo UTIoBOANG TG mpoodopdc n altnong cUPUETOXAC N TO
opuobiwg efouatlodotnuévo GuUOIKO TIPOOWIO VA EKTTPOCWIIEL TOV OLKOVOUIKO dopéa yla SLabSLlKAoieg
cuvang cupBacswv f yla cuykekplpévn Stadikacio cuvayng cuppacnc).

OL mpoodEPOVTEC CUUMANPWVOUV TO OXETIKO TipoTuTo EEEY To omoio £xel avoptnBei, oe popdn apxeiwv
tumou XML kat PDF, otn Stadiktuakn muAn www.promitheus.gov.gr tou EXHAHZ kal amoteAel avamoomnaoto
Apa TS Stakrpuénc MAPAPTHMA Il — EYPQIAIKO ENIAIO EITPA®O SYMBASHS (EEES) tnc mapouooc

Slaknpuéng).

Emonuaivovral ta akoAouBa, avadoplkd e TnV CUUIMARpwaon Kal uTtoBoAr tou EEES:

o. EEEY —Owovouikol Qopea

JTNV MEPLMTWON TIOU £VAG OLKOVOULKOG POPEAG CUUUETEXEL LOVOC TOU OTOV SLaywvIoUo kal Sgv otnpiletal
OTLG LKAVOTNTEG GAAWVY OVTOTHTWY TIPOKELUEVOU VA AVTATIOKPLOEL oTa KpLtrpla EMAOYNC, CUMITANPWVEL KoL
umtoBAaAAeL éva (1) EEEX.

B. EEEZ — 3tApL€én Owkovoulkou QopEa oTig LKavotntec AAwY popEwv

ITNV MeplmTwon Mou €vag OLKOVOULKOG $opag otnpiletal oTIC LKAVOTNTEC WUiag 1 TePLOCOTEPWY AMwWY
OVTOTHTWYV TIPOKELUEVOU VA avTAokpLlOel ota KpLtipLlo emAoyYNnG, Le TNV ipoodopd uTtoBAAAETOL XWPLOTO
EEEZ, mou cupmAnpwvetal kat urtoypadetot Pndlakd amno tov tpito/ouc, cUMMANPpWVOVTAC:

® TIC evOoTNTEG TWV A Kot B Tou Mépoucg I, to Mépoc Il , To MEpog IV OXETIKA UE TIG LKOWVOTNTEG IOV
Saveilel otov urtoPridLo otkovopLkd dopéa kKaBwe Kat to Mépog VI TeAlkEG ANAWOELS

Mo tnv unoypadn tou EEES tou tpitou/wv loxlouv T avwtépw avadepopeva yla tnv unoypadn tou EEEX
TOU poodEPoVTOG.

v. EEEY - EVWOELC OlKOVOLLLKWV PopEwv Kowvompagisc KA

TNV TEPIMTWON GUUUETOXNG OTOV SLoywVIoUO omd KowoU opidwv owovoulkwy Gpopewv (A.X eVWoewv,
KOLVOTIPOELWY, CUVETALPLOMWY KATT), UTtoBAAAeTaL Xwplotd EEEZ yia KABe évav CUUUETEXOVTO OLKOVOULKO

dopea.
8. EEEX - YriepyoAdBot:

Je nepintwon mou o npoodépwv mpotibetal va avabéoetl uno popodn unepyolaiog oe tpito/ouc (BA. EEEZ,
pEpog Il, mapaypadog A «MAnpodopleg OXETIKA Le UTIEPYOAABOUC OTNV LKAVOTNTA TWV OTolwv dev otnpiletat
0 OLKOVOULKOG GOpENG») KOl TO THMO TOU £PYOU TIOU TIPOKELTAL va avateBel umtepyohaBika umepPaivel to
TpLavta tolg ekatd (30%) tng ouvoAlkng atlag tng oupBaonc, TOTe 0 UTEPYOAABOG CUUMANPWVEL Kal
urnoypadet PndLakd xwplotod EEEZ, To onoio umtoBAAAeTal evidg Tou GakEAOU SIKALOAOYNTIKWY CUMMETOXAC,
CUMITANpwvovTag ta nedia tng evotntag A kot B tou Mépoug Il kat ta media twv evotitwy tou Mépoug Il
KaBwg kat to Mépog VI TeAlkég AnAwoeLc.

Mo tnv umtoypadn tou EEEX tou umepyoAdpou Loxvouv Katl epapuolovtal Ta aVWTEPW avadepOUEVA YL THV
umoypadn tou EEEX Tou mpoodEpovtog.

2.4.3.2 Texvikh Npoodopad

H texvikr mpoodopd Ba TpEmel va KAAUTITEL OAEG TIC QMOLTACELS Kal TIC TTpodloypadEg TnG mapoloog
obudwva pe to MAPAPTHMA | — Avalutiky Nepiypadry Duokol kot OKOVOULKOU AVTIKELMEVOU TNG
JUpBaong tng mapovooag AlokApuEng, Meplypddoviag aKpLPWE WS Ol CUYKEKPLUEVEC QATIOUTOELS KoL
npodilaypadég mMAnpouvtal. Mephappavel 16lwg Ta éyypada kat dikatoAoyntikd, Pacel Twv omoiwv Ba
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alohoynBel n kataAnAoAnta Twv MpoodepOUEVWY UTNPECSLWY, LE BAcn To KpLtrplo avabeonc, ocuudwva
E TO OVOAUTIKWC avadepOpUeVa 0TO w¢ Avw Mapdaptnua.

O texvikeg mpodlaypadeg TnG mapoloag Sev £xouv amotuTwBEel oTIg €l6LIKEC NAEKTPOVIKEG HOPLEC TOU
EZHAHZ, yia autd ot unoyridlot Owovoukol Dopeig ouvtdooouv TNV TEXVIKN Tpocodopd TOug Kal
umoBaAAouv PndLlakd UTIOYEYPOUIEVO TA OXETIKA NAEKTPOVIKA apxeia Tng Texvikng Mpoodopdc cludwva
pe to MAPAPTHMA V — Yriodewypa Texvikng Mpoodopag tng mapovoag Stakrnpuéng (o oupmieopévn popdn
KoL KaTa Tpotipnon o éva (1) apyeio pdf). Emiong oL okovouwkol ¢popeig mpemeL va CUUTTANPWOOUV KAl Vol
urtoBaiiouv PndLokd uTToyeyPOUEVOUG TOUC TIIVAKEC CUUHOPdwWaNG Tou mapatiBevtal oto MAPAPTHMA
Il — Nivakeg Zuppopdwong. EmumAéov oL owkovouLkol ¢dopeig avadepouv otnv TeXVIKN poodopd Toug To
TUAUO TNG cUUPBacNC Tou mpotiBevtal va avabEoouv uTo popdn untepyoAafiag og TPIToug, KaBwE KoL TOUG
umtepyoAafoug nou mpoteivouv.

2.4.4 Nepexopeva Qakélouv «Owovopikn Mpoopopa» / Tpdnog cuvTagng Kot UTTOBOANG OLKOVOLLLKWY
npoodpopwv

H owovopLkn mpoodopd cuvTaooeTal Ue BAoN TO KPLTPLO avaBeong Kal oUWV HE TO UTIOSELYA TIOU
napéxetol oto NMAPAPTHMA VI — Yrnddelypa Okovoulkng Mpoodopdg tng mapolvoag Alaknpuéng Ko
uTtoBAaMAeTal NAEKTPOVLIKA o€ popdn apxeiou .pdf Pndlakd umoyeypappévn, otov YmopakeAo «OLKOVOULKN
MNpoodopar.

H twun Slvetal og eupw ava povada PETpnong.

Itnv TR nepthapfavovtal oL UTIEP TPITWV KPOTAOELS, W¢ Kol KAaBe aA\n emifapuveon, cludwva peE TNV
keipevn vopoBeaia, un cupmnepthapfavopévou @.M.A., yLo TV TAPOXT TWV UTINPECLWV OTOV TOTIO KAL UE TOV
TPOTIO IOV TIPOPAEMETOL OTA TNC TOPOUCAC.

OL UTtéP TPITWV KPATHOELG UTTOKELVTOL OTO EKACTOTE LOXUOV aVOAOYLKO TEAOG XOPTOGHOU KAl oTNV 1T aUTOU
glodpopa umép OTA.

OLtpoodepOUEVES TLUEG elval oTtaBepég kaB’ OAn tn dldpkela Ttng cLUPACNS Kal dev avanpocapuolovral.
Qg anapadekteg Ba amoppinrTovral TPoodopEC OTLC OTOLEC:
a) Sev Sivetal twun og EYPQ ) mou kaBopiletal oxéon EYPQ mpog E€vo vouLoua,

B) 6ev mpokUmTEL e cadnvela N TPpoodepOUEVN TIUN, KE TNV emtdVAaén tou apbpou 102 tou v. 4412/2016
OMw¢ TpomomnotnOnke pe to dpBpo 42 tou v. 4782/A36/9-3-2021 Kau

v) N T umtepPaivel Tov mpolmoloylopd thg cUpPBaocng ou kabopiletal otny mapouca Slakrnpuén.

ITNV oWKoVOULKN Tipoodopd Ba Tpemel va eTiAEYETAL Pe oadhVeLd €vag Ao TOUG TPOTOUG MANPWHNG TTOU
nieplypadovtat otny map. 5.1 tng moapouvoog Staknpuéng.

2.4.5 Xpovog Loxvog Twv tpoodopwv
Ot umoBaAAOuEVEG TIPOCPOPEG LOXUOUV KAl SECUEVOUV TOUG OLKOVOULLKOUG Popei yla dtdotnua dwdeka (12)
MNVWV Ao TNV EMOWEVN TNG KATOANKTLKAG NUeponviag urtoBoAng mpoodopwv.

Mpoaodopa n omoia opilel xpOvo LoXUOG LLKPOTEPO ATO TOV OVWTEPW TIPOPBAEMOUEVO AMOpPLTETAL.

H Loxu¢ tng mpoodopdc umopel va mapatsivetal eyypadwc, epooov tovto Intnbel amd tnv avabétovoa
opxn, TP amno tn ARén Tng, e avtioTtolyn mapATacn TG EYYUNTIKAG EMLOTOAAC CUHHETOXNG oUWV HE Ta
opopeva oto apbpo 72 map. 1 a tou v. 4412/2016 Kat thv tapdypado 2.2.2 tng mapoloag, KAt avwToto
OPLO YLOL XPOVIKO SLAOTNUO (00 e TNV TIPOBAETIOUEVN WG AVW aPXLK SLAPKELA. € TIEPITTWON OLTHHOTOG TNG
ovaBétovoag apxng ylo mapdtacn Tng LoxVog¢ tng MPoodopdg, ylo TOUC OLKOVOMLKOUCG ¢opeig, mou
amodéxtnkav tnv mapdrtoon, mpwv tn ARén oxlog Twv MpoodopwV Toug, oL TPOoadOPEC LOXUOUV KAl TOUG
Secpelouv yla To eMUTALOV AUTO XPOVIKO SlaoTnua.
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Metd ™ AREN KOl TOU TAPATAVW OVWTIATOU oplou XpOvou TapATacnG LoxUog Tng mpoodopdg, Ta
anoteAéopata t¢ Sladikaoiag avdbBeong UoTALWVOVTAL, €KTOC av N ovabétouca apxn Kpivel, katd
neplntwon, atttohoynpéva, OtL n cuvéxlon tng dadikaoiag eEunnpetel to SNUoOcLo cupdépov, onodte ol
olkovouLlkol dopeic mou cuppetéxouv otn Stadikacia prmopolv va emhé€ouv eite va mapatesivouv tny
npoodopad KaL TNV EYyUNCH GUUHETOXNG TOUG, EpOcov Toug INTNOeL pLy TNV APoS0 ToU avVwTEPW AVWTOTOU
oplou mapataong tng npoodopdg toug ite OxL. Xtnv teAeutaia nepimtwon, n dtadikacia cuveyiletal pe
000UG MOPETELVAV TIG TIPOOPOPES TOUG Kol artoKAgiovTal oL Aoutol olkovopLkol ¢dopeig. Ze mepimTwon mou
AN€eL o xpovog Loxvog Twv npoodopwv kal dev IntnBel mapdtaon tng mpoodopdc, n avabétouoa apxn
Suvatal pe awtiohoynuévn amodoaon tng, £pocov n ektédeon tng oUpPacng efumnpetel to dnudolo
oupdEpoV, va INTNOEL EK TWV UOTEPWV ATIO TOUC OLKOVOULKOUG popeic Tou cuppeTéXouv otn dladikacia eite
va apateivouv tnv poodopd Toug eite OxL. ZTnV TeEAeuTala mepimtwon, n dtadikaoia cuveyiletal e 600uG
TIAPETELVAV TLG TPOOHOPEG TOUG.

2.4.6 AoyolL anoppwng npoodpopwv
H avaBétouca apxn pe PBdon ta amoteAéopata Tou eAéyxou Kol TnG afloAdynong twv mpoodopwy,
amnoppimntel, og KABe nepilntwon, npoodopa:

1) n omoia, pe v emidpvAaln tou apbpou 102 tou v. 4412/2016 mepi CUUMARPWONC, OTTOKALVEL Omtd
anapaBatoug opoug nepi cuvtaéng kat umoBoAng tng mpoodopdg, 1 dev uToBAMETAL EUPOBeoUA, LE
TOV TPOTIO KO LE TO TIEPLEXOUEVO TIOU OPLIETAL OTNV MAPOUCO. KOL GUYKEKPLUEVA OTLG Ttapaypadoug 2.4.1
(Fevikol oOpol umoPoAng mpoodopwv), 2.4.2 (Xpdbvog Kkal TpoOmog umoPBoAnc mpoodopwv), 2.4.3
(MNeplexopevo ¢oakéAwv OLKALOAOYNTIKWY OCUUHUETOXNC, TEXVIKNG mpoodopdg), 2.4.4 (Meplexopevo
daKEAOU OLKOVOULKAG TtPoadopag, TPOMmog olvTagng Kal UMOBOANRC OLKOVOULKWY Tipoodopwv), 2.4.5
(Xpovoc Loxuog mpoodopwv), 3.1 (Aroadpayion kat afloAdynon npoodopwv), 3.2 (MpdckAnon utoBoAng
SkaloAoynTtikwy tpoowplvol avadoxou) Tng mapouoag,

2) n omola mepléxel ateleig, eAAutelg, acadeic B AavBaouéveg mAnpodopieg N  TEKUNPlwon,
oupnep\apBavoprévwy Twv MANpodopLwv Tou Tieptéxovtal oto EEES, epooov autég dev emdéxovral
cuumAnpwong, 6wopbwong, amocadnviong 1 Sleukpiviong n, edodoov emibéxovral, Oev  €xouv
amnokataotobel anod Tov npoodépovta, evidg Tng mpokaboplopévng nmpobeopiag, cupdwva to apbpo 102
Tou v. 4412/2016 kat tnv map. 3.1.1 tng mapovoog Staknpuéng,,

3) yia v omoia o mMpoodEépwv Sev MAPECKE TG AMALTOUUEVEG €ENYNOELS, EVTOC TNG TPOKABOPLOUEVNG
npoBeopiag N n e€nynon dev elval anodektr and tnv avabétovoa apxn cuudwva Pe TNV mapdypado
3.1.1 tng mapouvoag kat ta apbpa 102 kat 103 Tou v. 4412/2016,

4) n omola eivat evaA\aktikn mpoodopd.

5) n omola umoBaMAetal and £vav ipoodEpovta Tou £xel umtoBallel Vo f meplocotepeg poodopéc. O
TIEPLOPLOUOC AUTOC LOYUEL, UTIO TOUG Opou¢ NG mapaypddou 2.2.3.4 mep. y TG mopoloag (mep. y' g
nap. 4 Tou apBpou73 tou v. 4412/2016) Kal OTNV MEPIMTWON EVWOEWY OLKOVOULKWY GOPEWV HE KOWVA
MEAN, KABwWG Kal oTNV TEPIMTWON OLKOVOLKWY GOPEWV TIOU CUHHETEXOUV €iTE QUTOTEAWC £iTE WG HEAN
EVWOEWV,

6) n omola eivat uné aipeon,
7) n omola BETel 6pO AVATIPOCAPLOYNS,

8) n omoia epdavilel onolodnmnote otolxeio Tou MpoodepoUéVou KOOTOUG o€ €idog, Mpoldv 1 uTnpecia
(ektoG €av pntd amatteital and tn SlakAPUEN), N O LEPLIKO N YEVIKO 0UVOAO 0 GAAO HEPOC TTANV TNG
Owovopikng Npoodopdg,

9) yia tnv omoia o mpoodépwv ev MapPAoXEL, EVIOC ATTOKAELOTIKN G TipoBeouiag eikoot (20) nuepwv amo tnv
KOLVOTOlNoN 0€ QUTOV OXETIKNG TPOOKANONG TNG avaBEétoucag apxng, ENYNoELs avadopLka e TNV TN
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OPFANIEMOS Aiakrjpuén Anudorou Aiaywviouou kdTw Twv opiwv yia 1o Epyo «/simoupyia

10)

11)
12)

13)

14)

15)

16)

NOAITIZTIKQN NOPQN Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€
Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»
Il TO KOGTOG TOU TPOTELVEL O€ QUTAY, OTNV MEPLMTWON Tou N MPoodopd Tou daivetal acuvhBlota xapnAn
O£ OX€0n UE TIG UTnpeoieg, cuudwva pe Tnv map. 1 tou dpBpou 88 tou v.4412/2016,

edpooov SlamotwOel oOtL elval aocuvnBlota xapnAn O10tL 6 CUPPOPPWVETAL PE TG LOXUOUOEG
UTIOXPEWOELG TG Ttap. 2 Tou apBpou 18 Tou v.4412/2016,

n omola mapouoLAlel AMOKALOELS WG TIPOG TOUCG OPOUC KL TLG TEXVLKEC TpodlaypadEg Tng ouppaonc,

n omoia mapouaotalel eMeid el wg tpog Ta SikatoAoynTikd mou {nTolvtal amo ta €yypoda tng mapoloog
Slaknpuéng, epocov auteg Sev BeparmeuToUV oo Tov MPOohEPOVTO UE TNV UTIOBOAN 1] TH CUUTIANPWON
TOUG, EVTOC TG ipokaboplopévng mpobeopiag, cupudwva pe ta dpbpa 102 kat 103 tou v.4412/2016,

€Qv amno ta SikatoAoyntikd tou dpBpou 103 tou v. 4412/2016, tou mpockouilovtal anod Tov MPocweLvod
avadoxo, dev amodelkvUeTOL N KN OUVOPOUN TwV AOGYwV AmMOKAELOMOU TnG mapaypadou 2.2.3 tng
napouoag A N TMARPWON KLOG 1) TIEPLOCOTEPWY QO TLG ATIALTACELG TWV KPLTNPLWV TIOLOTLKAG ETAOYAG,
ocUpdwva pe TIg mapaypddoug 2.2.4.- 2.2.8., nepl Kprtnplwv emiloyng,

€AV KATA TOV EAEYXO0 TWV WC Avw StkatoAoyntikwy tou dpBpou 103 tou v.4412/2016, Starmotwdel otL tal
otolxeia mouv SnAwbnkav, cupdwva pe to apbpo 79 tou v. 4412/2016, sival ek mMpobéoswg amatnAd, 1
OTL €xouVv UTtOBANBEl MAQOTA ATTOSEIKTIKA OTOLXELQ.

n omoia mapoudtdlel Stadopéc petaly twv Mvakwv Olkovoukng Mpoodopdg Xwpic TIHEG Kal TwV
avtiotoliywv Mvakwv Okovoulkng Mpoodopdc pe TIUES,

NG omolag To GUVOALKO Tipnua urtepPaivel tov mpolnoloylopd tou Epyou,

Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv 49 - 118





25PR0OC017041937 2025-06-18

OPFANIEMOS A/g/(/;’pufn A/;,uo'a/o’u Aiaywviouou dew TV op/wv yia T0 Epyo '«/Islroupy/'a
|_|J AIAXEIPISHE & ANANTYZHS  KEVTpoU Emkoivwviac yia Tnv napoxri Unnpeoiwv TnAEpwvikou kevipou (Call
NOAITIZTIKQN NOPQN Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€

Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

3. AIENEPTEIA AIAAIKAZIAS - AZIOAOTHEH MPOZ®OPON

3.1 Amnoodpaylon kat aloAoynon npoadopwv

3.1.1 HAektpoviki anoodpdyion npocdpopwv

To miotonotnpévo oto EIHAHZ, yla tnv anoodpaylon tTwv npoodopwv apuodlo opyavo tng Avabétouoag
Apxn¢ (Erutponn Alaywviopou), mpoPaivel otnv évapén tng Stadkaciog NAEKTPOVLKAG amoodpayLlong Twv
dakéAwv Twv tpoodopwv, Katd to dpbpo 100 tou v. 4412/2016, akohouBwvtag ta ££€1¢ otddia:

HAektpoviky Atoodppayilon tou (UTo)dakéAou «ALKaloAoyNnTIKA JUMPETOXNAG-TeXVIKA Mpoodopd»,
tnv 08-07-2025, nuépa Tpitn kot wpo 10:00

HAektpoviky Aoodpadylon tou (umo)dakélou «Owkovoukn MNMpoodopd», KATA TNV NLEPOUNVIA KoL
wpa tou Ba opioel n avabétouoa apyn

210 0TASL0 AUTO Ta OTOLXELO TWV TIPocdopwyV TIou armoodpayilovtal ival mTPooBAactuo HOvVo ota HEAN TG
Emttpornig Alaywviopou kat tnv AvaBétouoa Apy).

3.1.2 A&oAdynon npoodopwv

Metd tnv nAekTpovikn amoodpaylon twv nmpoodopwv n Avabitouvoa Apxn mpofaivel otnv afloAdoynon
QUTWV HECW TWV APHOSLWV TILOTOTOLNUEVWY 0To Tuotnua EXHAHS opydvwv tng, epappolOUevwy KAt Ta
AOUTTA TWV KELUEVWV SLOTAEEWV.

H avaBétouca apyr, TNPWVTOC TIC apXEC TNG (oNng METAxeiplong kot tng Stadavelag, {NTd amd Toug
TiPOodEPOVTEG OLKOVOULKOUC dopelg, dtav oL mAnpodopiec A n tekunplwaon mou mpémnel va unofailovral
elval N epdavitovral eAAmneic ) AavBaopéveg, cupmeplhappovopévwy ekeivwy oto EEEZ, i 6tav Asimouv
OUYKeKpLUEva £yypada, va UToBAAAOUY, va cuUUTIAnpWVoULY, va anocadnvilouv i va 0AOKANPWVOUV TLG
OXETIKEG MAnpodopieg N Tekunpiwaon, evtdg mpobeopiag OxL pKPOTEPNG Twv Séka (10) nuUeEpWV Kal OxL
peyaAUtepng Twv eikootl (20) nuepwv omd TNV NUEPOUNVIO KOLWVOTIOINONG O QAUTOUC TNG OXETIKAG
npookAnonc. H cupmAnpwon 1 n anocodnvion {nTeital Kal yivetat anodektn UMo tnv mpolnobeon otL dev
TpomomnoLeiTaL N MPoodopd TOU OLKOVOULKOU dopEa kol OTL adopd o€ otolyeila ) SeSopéva, Twv omoiwy sival
OVTLKELUEVIKA £EAKPLPWOLUOC O TIPOYEVECTEPOG XOPAKTAPAG OE OXECN HE TO TEPAG TNG KOTAANKTLKAG
npoBeopiag mapalaBnic mpoodopwy. Ta avwTépw LoxVouv Kot avaloyiav kal ylo Tuxov eAAsimouoeg
SNAWaoELG, UTtO TNV MPoUTOBEeoN OTL PEPALWVOUV YEYOVOTA QVTLKELLEVIKWE EEAKPLBWOLLLAL.

Ertonuaivetat ot ol Steukpvioslg/ cuumAnpwoslg, kat epapuoyn tng napoloag napaypddou, cUpdwva
pe ta opllopeva otig Statdéelg tou apBpou 102 tou v.4412/2016, {ntolvtal amd tnv appodia Emtponh
Atloloynong twv MNpoodopwv (Emutpomn Alevepyeiog Alaywviopol), HECW TNG AELTOUPYLKOTNTOG
«Erukowvwviar:

> elte ano v Entporn, LEow TOU TILOTOMOLNUEVOU XPNOTN TNE IapoUcag NAEKTPOVLKAG Sladikaciog
(xelpLotn Tou Slaywviopou), xwplg Tn ouvtagn dlakpltou eyypddou

> eltg, pe amootoAn Slakpltol eyypddou tng EMITpOmnig, HEOW TOU TILOTOTIOLNUEVOU XPNOoTh TNG
napoloag NAekTpovikng Stadlkaciog (xelpLotn Tou dlaywviouou), xwpic, otnv mepintwon avth, va
aralteitol mepalTépw £yKPLOH TOU oo TO oo alvVOUEVO Opyavo.

Inuewwvetol otL, 6co Slopkel n Stadikaoio afloAdynong Twv mpoodopwv Kol HEXPL TNV QTTOCTOAN Twv
OXETIKWV TIPAKTIKWY TNG ETUTPOTAG OTOV XELPLOTH TOU SLAyWVLOUOU, TIPOG £KS00N TWV COXETIKWY AnopAcEWV,
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oL Sleukpvioelg Intolvtol amo tnv Emutpomn kot 6ev UTIOKEWVTOL Of TPONYOUMEVN EyKPLONn TOU
anodalvoUeEVOU 0pydvou.

Ye KABe mepimtwon, PeTd TNV oAokAnpwon tng Stadikaciog afloAdynong, ek HEPOUC TNG EMTPOTAC Kal Tn
SLoBiBaon TWV OXETIKWY TPAKTIKWY TIPOG TO amodalvOUEVO 0pyavo, To Tedeutaio, duvaral, Katd tnv Kpion
tou, va Intel Sleukpvioelg, and Toug MPOohEPOVTEC, yla OTolxela Twv Mpoodopwy, yla ta omoio Sev
INTtAONnKav, €lte akoun Kal yla oToLXela, yLa ta omola €xeL &N yVWHOS0TNOEL OXETIKWG N Emttpornn.

To anodawvopevo opyavo dlatnpel to dikaiwpa va avamé el otnv Emitpornr mpog e€ETaon Kol TEPALTEPW
Sleukplvioelg omolodnmote IATNUA, KATA TNV Kplon TG, XPneL SLEUKPLVIoEWY/ CUUMANPWOEWV.

Ta aVWTEPW LOYUOUV KOL WG TIPOG TO ALTHUOTO TTOPOXNC SLEUKPLVIOEWV-CUUNMANPWOEWY, O TIEPUTTWOELS
acuvnolota xapnAwv npoodopwv, KaBwe Kal oTo otddlo TG UTIOPOARG TWV SIKALOAOYNTIKWY KATAKUPWONG
TOU MpoowpLVoU avadoxou.

Eldikotepa:

a) H Emitpontr) Alaywviopou e€etalel ap)Llkd thv UToBoAr TN eyylNonNG CUUUETOXNG, OUUDWVA LE TNV TTOP.
1 tou apBpou 72. e mepimtwon mapdAeuwpng unoBoAng, €ite TG eyyvnong CUUUETOXNG NAEKTPOVLKNG
£kdoong, HEXPL TNV KATOANKTIKN NUEPOUNViO. UTIOPOANG TTPOOPOPWY, ELTE TOU TPWTOTUTIOU TNG EVTUTING
£yYUNONC CUMUETOXNG, LEXPL TNV NUEPOUNVia Kal wpa armocdpaylong, n Emtponn Alaywviopol cuVTAooeL
T(PAKTLKO, HE TO omolo elonyeital tv anoppun tne mpoodopds we anapadektng.

Ytn ouveéxela ekdidetal and tnv avabétouvca apyn amodaon, e TNV OMola EMIKUPWVETAL TO AVWTEPW
TPAKTLKO. H amodaon andppudng tng mpoodopdc tou mapoviog edadiov ekdidetal mpv and tnv £€kdoon
orolaodnmote GAANG amodaong OXeTkA He TV afloAdynon twv mpoodopwv tng olkelag Stadikaciog
avaBeong ovuBaong Kal Kowormoleital oe OAOUG TOUG MPOOPEPOVTEG, HECW TNC AELTOUPYIKOTNTAG TNG
«Emikolvwviagy tou nAekTpovikou dlaywviopou oto EZHAHS.

Katd tng ev Aoyw anddaong xwpet mpodikaotikn mpooduyn, cUpdwva Ue to opllopeva otnv napdaypado
3.4 tn¢ mapovoag.

H avaBétouoa apyxn enkowvwvel taparnAa pe Touc popeic mou GEpovTal va €X0UV EKSWOEL TLG EYYUNTLKEC
ETILOTOAEG, TIPOKELUEVOU VAL SLATILOTWOEL TNV EYKUPOTNTA TOUG.

B) Ztn ouvéxela, n Emtponn) AlaywviopoU poPaivel apylkd otov EAeyX0 TwV SIKALOAOYNTIKWY GUUUETOXNG
Kol akoAoUBwg otnv afloAdynon Kot BabpoAoynon Twv TEXVIKWY TPoodopwVv Twv MPoodepovIwy, Ta
SLKOLOAOYNTLKA CUMLETOXNG TwV oTtolwv €kpve TARPN. H afloAdynon kat BabuoAoynon yivovtal cUpdpwva
pe ta mpoPAenmdueva otov v.4412/2016 Kkal Ttoug Opoug tng mopovoag. H Stadikacio aflohdynong
OAOKANPWVETAL LE TNV KATAXWPLON O€ TPAKTIKO TwV MTPOoodEPOVIWY, TWV ATIOTEAECUATWY TOU EAEYXOU Kol
™G afloAdyNonG Twv SIKALOAOYNTIKWY CUMUETOXAG, TWV QNMOTEAECUATWY TNG AfLOAOYNONG TWV TEXVIKWV
npoodopwV Kal TNG BaBUoAdynong Twv armodeKTwY TEXVIKWVY tpoadopwv e BAaon ta KpLtrnpLa afloAdynong
Twv mapaypddwy 2.3.1 kat 2.3.2 T mapouaoac.

Ta amotedéopata Ttwv &v Aoyw otadiwv («AkaloAoynTikd Juppetoxnic» & «Texvikn Mpoodopd»
ETILKUPWVOVTAL PE amodaon Tou amodalvOUEVOU opyavou TnG avabétouoag apxnc, N omola Kolvomoleitat
OTOUC TIPOCGDEPOVTEC, EKTOC amd 600U AMOKAEloTNKAV 0PLOTIKA SuvApEeL Tng map. 1 tou apBpou 72 Tou v.
4412/2016, péow TG AELTOUPYLKOTNTAG TNG «ETtKOWVWViagy tou EXHAHS. Metd tnv €kdoaon Kal kolvomoinon
™G avWTEPW amodaonc, oL TPood£PovTeC AapBAVOUV YVWON TWV AOLTWY CUUHETEXOVTWY oTn dadikaaoia
KOLL TWV OTOLXELWV Ttou UTIoBARONKaV amd autoug.

Katd tng ev Aoyw amddaong xwpei mpodikaotiki mpooduyn, cUpdwva pe to opl{opeva otnv apdypado
3.4 tn¢ mapovoag.
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y) Metad tnv oAokAnpwon tng afloAdynong, cUUGWVA e Ta aVWTEPW, anoodpayilovral, Katd tnv oplobeioa
nUeEpopnvia Kal wpa oL GAKEAOL TWV OLKOVOULKWY TIPoodopwV eKEIVWV TwV TIPoodePOVIWY TIou Sev €X0UV
anoppldOel cUPPWVA HE Ta AVWTEPW.

6) H Emtpomn AwoywviopoU mpofailvel otnv  afloAdynon TwV OLKOVOULKWY TPoohopwy Tou
anoodpayioTnKayv Kol CUVTAOOEL TIPAKTIKO, OTO OTOL0 Katoxwpilovtal oL TpoodopEC KATA OELPA KOTATALNG,
Me Bdon tn cuvoAky Babpoioyia toug, KaBwe KAl n altttoAoynpévn €Lonynon tng ywa tnv arnodoxn n
anoppudr Toug Kat TV avadeLEn tou mpoowpLvol avadoyou.

Eav ol mpoodopéc paivovral acuvnBlota xapnAEég o ox£on LE TO AVTLIKELLEVO TNG cUUBAONG, N avaBétouoa
apxn amawtel omd TOUG OLKOVOULKOUG ¢OpElG, HECW TNG AETOUPYLKOTNTAG TNG «EMKOWWvIag» Tou
NAEKTPOVIKOU Slaywviopol oto EZHAHZ, va e€nyrnoouv tnv TN 1 To KOOTOG TTOU TPOTELVOUV oTnV tpoadopd
TOUG, EVTOG amOKAELOTIKNG TipoBeouiag, KATd avwtato 0pLo gikoaot (20) NUEPWV Ao TNV Kowvomoinon tng
OXETIKAG IPAOKANONG. ItnVv mepimtwon avth edpappolovral ta apOpa 88 kat 89 v. 4412/2016. Edv pe ta
napexopeva otolxela dev e€nyeital KOTA TPOTO LKAVOTIOLNTLKO TO XAUNAS EMUMESO TNG TUUAG 1) TOU KOOTOUG
TIOU TIPOTELVETAL, N TTPoodOopA AMOPPIUTTETAL WG N KAVOVLIKN. [Z€ kade nepintwon n kpion tng A.A. oxeTika
UE TIC aouvnBoTta YauUnAEC MPOOPOPEG Kal THV armodoxn N OxL TwWV CXETIKWVY £ENYNOEWV €K UEPOUC TWV
TIPOOPEPOVTWY EVOWUNTWVETAL OTNV KATWTEPW EViaia anopaon]

YTnv mepintwon wodlvapwv npodopwv, SnAadn mpoodopwv pe TV (6la cuvoAikn teAkny Babuoloyia
petafl Vo N meplocotepwy poadepdvtwy, n avabeon yivetal otov mpoodpépovta Pe TN UeyaAUTEPN
BaBuoloyia texvikng mpoodopdc.

Av ol LooSUvapeg TPoadopEg xouv TV (Sta Babpoloyia texvikng mpoodopdc, N avabitouoa apyr eMALYEL
oV avAdoxo Ue KANpwaon HETAEY TwV OKOVOULKWY GopEwv Tou uttERaAav Ti¢ Looduvapeg npoodopég. H
KANpwon yilvetal evwriov ¢ EMtpomnic tou Alaywviopol Kol Tapousiol GUTWY TWVY OLKOVOULKWY GOpPEwWV.
[Emionuaivetal 0Tt Ta anmoteAéouarta tne KANPwWaon¢ EVOWUATWVOVTAL OUOIWE OTNV KATWTEPW aropaon]

2T ouvéxela, epooov To amodalvOUEVO Opyavo NG avoBETouoag apxnG EYKPIVEL TO AVWTEPW TPAKTIKO
katdtaéng twv mpoodopwv, ekbibetal amodaon yla Ta anoteAéopata Tou ev Aoyw otadiou Kal n
avaBétouoa apyn MPookalel eyypadwe, LEOW TNG AELTOUPYLKOTNTOC TNG «ETKOWVWVIAG» TOU NAEKTPOVIKOU
Slaywviopou oto EZHAHZ, tov mpwto oe katdtaén mpoodEpovta, oTov omnmolov TPOKELTAL va YIVEL h
KATaKUpWon («TpoowpLvog avadoxog»), va uTtoBAAEL Ta SIKALOAOYNTIKA KATaKUpwaong, cUpbwWvA UE 00
opilovtat oto apbpo 103 kat tnv map. 3.2 TN mapouoas, MePL TPOokAnong yla urtofoAn dwkatoAoyntikwv. H
anodaon €ykpLong TOU TIPAKTLKOU KATATAENG TPoohopwVY OEV KOLVOTIOLEITOL OTOUG MPOCGHEPOVTEG Kol
EVOWUOTWVETAL OTNV anddpacn Kataklpwaong.

Ye KABe mepintwon, otav €xel uoPANBel €€ apyng pia mpoodopd, Ta amoteAéopata OAwWY Twv oTadlwy TNG
Swadkaoilag avabeong, NTol AlkaloAoyntikwv ZUUMETOXNAG, Texvikng Mpoodopd¢ kot OLKOVOULKNG
Mpoodopdc, EMKUPWVOVTAL LE TNV anddacn KatakUupwaong tou dpbpou 105 tou v. 4412/2016, cUudwva pe
v mapdypado 3.3 NG mapoloag, TMOU eKOIOETAL PETA TO TEPOC KoL TOU TeAeutaiou otadiou Tng
Sladikaoiag. Katd g avwtépw anodaong xwpel mpodlkaoTik mpoaduyr] evwriov tng EAAHLY cUudwva
pe 6oa mpoBAEnovtal otnv mopaypado 3.4 Tng napolooc.

3.2 lpoéokAnon umoPBoAnNg SKALOAOYNTIKWY TPOoWPLVOU avadoxou - AKALOAOYNTIKA TpoowpLvol
avadoxou

Metd tnv afloAdynon twv tpoodopwv, N avabEtouoa apyr AmOoTEAAEL OXETIKA NAEKTPOVIKH TIPOOKANGN
otov mpoodEpovta, oTov omolo MPOKELTAL va YiVEL N KATOKUpwOn («Tpoowpvd avadoxo»), HECW TNG
AettoupykotnTag tg «Emikowwviag» tou nAektpovikol Staywviopol oto EXHAHI kot tov kolAel va
umoBaAeL evtoc poBeopiag S€ka (10) Nuepwy amo TNV Kowvomoinon tng oxetkng éyypadnc eldomnoinong os
OUTOV, TA ATIOSELKTIKA £yypada VOULUOTOINoNG KoL T TipwTOTUTA 1 avtiypada OAwV Twv SIKOLOAOYNTIKWY
Tou Tieplypadovtal otnv mopdypado 2.2.9.2 tng noapoloag Slaknpuéng, we amodeIKTIKA oTowela yLa tn 1N
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ouVSpOoUN TWV AOYWV ATOKAELOHOU TG Ttapaypddou 2.2.3 tng Staknpuéng, kKabwg Kal yLa tnv MANpwaon Twv
KPLTNPLWV TTOLOTLKAG EMAOYAG TwV tapaypddwy 2.2.4 - 2.2.8 aUTAC.

El81kOTEPA, TO GUVOAO TWV OTOLXElWV KOl SIKALOAOYNTIKWY TNG WG VW TIapaypadou amooTEAAOVTAL Ao
QUTOV Ot Hopdr NAEKTpoVIKwY apxeiwv pe popdotumo PDF, cludwva pe ta e8IKWG opLlopeva oTnv
napaypado 2.4.2.5 tn¢ napovoag.

Evtég tng mpoBeopiag UTOBOARG TwV SLKAOAOYNTIKWY KATAKUPWONG KOL TO QPYOTEPO €W TNV TPLTN
EPYACLUN NUEPA QMO TNV KATOANKTIKA nUeEpounvia NAEKTPOVIKAG UTIOBOANG TwV SIKALOAOYNTIKWY
KatakOpwong, mpookouilovtal pe euBUVN TOU OLKOVOULKOU ¢opéa, otnv avabétouoo apyr, O EVIUTN
popdn Kot o€ KAeLOTO pAaKeNO, 0TOV Omoio avaypadeTal 0 AMOOTOAEQC, TA OTOLXELQ TOU ALOYyWVLIOHOU KOl WG
napaAqnng n Emwpomnn Alaywviopol, to otoleia kol SLKAOAOYNTIKA, Ta omoio amalteltal va
mpookouloBouv og évtunn popdn (wg mpwtotuna A akplPBn avtiypada), cUUPwWVA UE TO TTPOBAENOUEVA OTLG
Slatatelg Tne wg avw napaypadou 2.4.2.5.

Av Sev tpookoptloBoUv Ta mapandavw SIKALOAOYNTIKA 1) uTtapxouv eAAElELg o auTtd ou uTtoBARBNKav, n
avaBétouoa apyn KAAEL TOV MPOowPLVO avASOXo va MPOCKOUIoEL Tal eAAelmovta SikaloAoyntika i va
OUMMANPWOEeL Ta Non urmoBAnBévta ) va MopAcxel SLEUKPLVNOELG, UE TNV €vvola Tou apBpou 102 tou v.
4412/2016, evtog 6£ka (10) nueEpwV artd TNV KOLWVOTIOINON TNG OXETLKAC TIPOOKANCNC OE QUTOV.

O npoowpLvog avadoyog Suvatal vo UTIOBAAEL altnua, HECW TNG AELTOUPYLKOTNTOC TNG « EMKOLVWVIAC» TOou
NAEKTPOVIKOU Slaywviopol oto EZHAHZ, mpog tnv avabétouoa apyn, ylo mopatacn ThS we avw npobeopiocg,
ouUVOSEUOEVO a0 AMOSELKTIKA £yypada repl aitnong xoprynong SIKALoAoynTIKWY TpocwpLvol avadoyou.
Jtnv meplmtwon auth n avabitouoa apyn mapateivel Tnv mpobecpia UTIOBOANC auTwy, yla 600 XPOVo
amnattnBel ya T xoprnynon toucg amd Tig appodleg Snuoaoteg apxeC. O Mpoowplvog avadoxog Unopel va
aflomolel Tn SuvatotnTa QUTH TOCO EVIOG TNG OPXLKNG TIPoBeopiag yLo TNV UTIOBOAN SKOLOAOYNTLKWY 000
KOL €VTOC TNG MPOOEeCWiOg ylo TNV TPOOKOULON €AAEMOVIWV N TN CUMMARpwon Aén umoPfAnBéviwv
SLKOLOAOYNTLKWYV, KOTA TNV £vvola Tou dpBpou 102 tou v. 4412/2016, w¢ avwtépw npoPAénetal. H mapoloa
pLBULON edbapudletal avaloywe Kal otav n avabétovoa apyn {NTACEL TNV TPOOKOULON TWV SLKALOAOYNTIKWY
Kot tn Sladikaocio aflohoynong twv mpoodopwy N OLTNOEWV CUPUETOXNG KOL TPV oo To otadlo
Kataklpwong, kat edappoyn ¢ dlataéng tou mpwtou edadiou TG map. 5 tou apbpou 79 ToOU V.
4412/2016, TNPOUKEVWY TWV OPXWV TNG long petayeiplong Kat tng Staddvelag.

Anoppintetal n mpoodopd Tou MpocwpLvol avadoxou, KATATIITEL UTTEP TNG avaBEétouoag apxng n eyyunon
CUMMETOXNG TOU KOl N Katakupwon ylvetal otov mpoodEpovta mou UTEROAE TNV APECWS ETIOUEVN TIAEOV
cupdEépouoa amod olkovouiky anon npoodopa, TNPOUKEVNE TNG avwTEpw dladikaaoiag, dv:

i) KOTA ToV €AeyX0 TWV Mapanmdvw SikatoAoynTikwy SlamiotwOel OTL Ta otoleia mou SnAwbnkav pe To
Eupwmnaikd Eviaio Eyypado Z0pPaong (EEEZ) elval ek mpoBéoewg anatnAq, r €xouv unoPAnBel mAaotd
QoS EIKTIKA OToLKEla, N

ii) 6ev umoPBAnBoULV oTO POKABOPLOUEVO XPOVLKO SLACTNHA TA OITALTOUHEVA TPWTOTUTA 1) avTtiypada Twv
TIAPATIAVW SLKOLOAOYNTIKWY, N

iii) amd to SkALoAoyNTIKA TIOU TiPOoKOUicOnKav voulpwe Kol eumpoBéopwg, Sev amodelkvUeTal N Un
ouvSpopun Twv Adywv amokAelopol cUudwva pe thv tapaypado 2.2.3 (Adyol amokAelopol) A N mMARpwon
HLOC 1 TIEPLOCOTEPWY ATTO TLG ATALTHOELG TWV KPLTNPLWV TIOLOTLKAC EMIAOYNE cUUGWVA E TIC TapaypAdpoug
2.2.4 - 2.2.8 (kpLtrpLa OLOTLKAC eMAOYNC) TG tapovoag,

Ye meplmtwon £yKapng Kal TPOCNKOUCOC EVNUEPWONG TNC avabétouoag apxng yla HETABOAEG OTIG
npoUmoBE£aoeLg, TI omoiec 0 mpoowpLvocg avadoxoc sixe SnAwoel pe to Eupwraiko Eviaio Eyypado Tuppaocng
(EEEZ) 6tL mAnpoi, ot omoieg petofolég emnABav 1) yia Tig omoieg petofoléc €AaBe yvwaon Petd tnv SnAwaon
Kol péXpL TNV nuépa tng ouvaync tng oUpPaocng (oPiyeveic petaPoléc), Sev KaTaminmTel UTEP TNG
AvaBtouoag ApXng n eyyuncn CUUUETOXAC TOU.

Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv 53-118





25PR0OC017041937 2025-06-18

OPFANIEMOS A/g/(n'pufn A/;/Jo'a/o’u Aiaywviouou dew TV op/wv yia T0 Epyo '«/Is/roupy/'a
|_|J AIAXEIPISHE & ANANTYZHS  KEVTpoU Emkoivwviac yia Tnv napoxri Unnpeoiwv TnAEpwvikou kevipou (Call
NOAITIZTIKQN NOPQN Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€

Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

Av Kavévag amd toug mpoodépovteg dev UTIOBAAAEL aAnBn N akplPBr dnAwon R dev MPookopiosl éva 1
TEPLOOOTEPA OO TA AMALTOUHEVA €yypada Kal SikatoAoynTikd R\ Sev amodeifel otL: a) dev Bpioketal os pia
oMo TG KATAOTACELG TNG Topaypddou 2.2.3 tng mapovaoag dlaknpuing kat B) mMAnpol Ta OXeTIKA KpLTRpLa
TOLOTLKN G €MAOYNAG Ta omola £xouv kaboplotel cUpdwva Le TS mapaypadoug 2.2.4 - 2.2.8 tng Mapovoag
Slaknpuéng, n Sladlkaoia PaTALWVETAL.

H dladikaoia eAéyxou Twv Mapandvw SIKALOAOYNTIKWY OAOKANPWVETAL E TN cUVTAEN TIPAKTIKOU ard Thv
Emttpon Tou AlaywviopoU, oTto omoio avaypadeTal n TUXOV cUUTANPwWon SikaloAoynTikwy cludwva Ue
oca opilovtal avwtépw Kal t Stafifacn tou oto amodalvopevo pyavo TnG avabeétouoag apxng yla t
AN anodaong elte yLa TNV KATaKUpwon Tng cUBaonG ite yla tn pataiwon tng dtadikaoiag.

Emonualvetal otL, n avabétouoa apyr, AlTLOAOYNUEVA KOl KATOTILV YVWHNG TNG OpUOSLOC ETITPOTIG TOU
SlaywVIoUOU, WITOPEL VO KATAKUPWOEL TN cUBaon yla oAOKAnpn N LEYaAUTEPN | LKPOTEPN TTOCOTNTA TWV
TIOPEXOUEVWV UTINPECLWYV Ao auth Tou KaBopiletal otnv mapoloa € TOCOOTO Kol WG £ENAG: EKATOV €lkoal
Tolg ekatd (120%) otnv mepimtwon tng HeyaAlTepn moootntac Kot oySovia towg ekotd (80%)2 otnv
nepintwon WKPOTEPNG TOCOTNTAG.

To amoteAéopata Tou €AEyXOU TWV TAPATIAVW OLKALOAOYNTIKWV Kol TNG €lonynong tng Emrtpormnig
ETKUPWVOVTOL LE TNV anodaon Katakupwaong.

Ye kGOt meplnmtwon, otav € apxng £xel urtoPAnBel pia mpoodopd, To amoteAéopato OAWV TWV oTadlwv NG
Sladlkaolag avaBeong, nNTol AlKALOAOYNTIKWY JUUUETOXNG, Texvikng Mpoodopdg kot OLKOVOULKNG
Mpoodopdg, EMIKUPWVOVTAL LE TNV amodach KOTakUpwaong tou apBpou 105 tou v. 4412/2016, cUpdwva pe
v mapaypado 3.3 NG mapoloag, TMOU eKSISETAL PETA TO TEPOC KoL TOU Teheutaiou otadiou Tng
Sladikaoiag. Katd tng avwtépw anodaong xwpel mpodikaotikn pooduyn evwriiov tng AEMM cuudwva pe
oooa rpofAEmnovtal otnv napdypado 3.4 tng napoloag.

3.3 KatakUpwon - cuvayn copBaong

3.3.1. Ta amoteAéopaTa TOU EAEYXOU TWV TTAPATIAVW SLKOLOAOYNTLIKWY KATAKUPWONG KOL TNG ELGAYNCNG TNG
Emutponig Alaywviopol ETKUPWVOVTAL PE TNV amodacn Kataklpwaong, oTtnV Omold EVOWUATWVETAL N
anddoon £yKpLong TOU TPAKTIKOU KATATOENG TWV TPoadepOVIWY Kat avadelEnc mpoowplvou avadoxou, ot
oUVEXELX TNG afloAdyNoNG TWV OLKOVOULKWY (PO opwyY TOUC.

H avaBétouca apyr koworolel, LEow TNG AELTOUPYLKOTNTAC TNG «ETikowvwviag» oto EXHAHZ, og 6Aoug Toug
OLKOVOULKOUG dopeic mou €hafav UEpog otn dladikaoia avabeong, €KTOg amd O0OUG QTOKAELOTNKAY
oplotikad, 6iwg duvapel tng map. 1 tou dpbpou 72 tou v. 4412/2016, tnv anddacn KatakLPwWaeng, otV
orola avadEpovTal UTIOXPEWTLKA OL TPOBECULEG yLa TNV avacToAn Tng cuvadng cuupaonc, cupdwva e Ta
apBpa 360 £wg 372 tou v. 4412/2016, pall pe avtiypado Twv MPAKTIKWY KATATAENG TWV TIPoohEPOVIWV Kal
avadeLEng mpoowpLvol avadoxou, eMUTAEOV Og, avapTa Ta SIKALOAOYNTIKA TOU TPOCcWPLVOU avadoxou ota
«ZUVNUPEVA HAEKTPOVIKOU ALOYyWVLOHOU».

Metd tnv €kdoon Kal Kowvomoinon tng andpaong KATaKUPWong oL TPoodEPovteg AapBAvouv yvwon Twy
OLKOVOLKWY TIPoohOopwy TOU anoadpayiotnkay, TG KATATAENG TWV TPooPopwy Kol Twv UTIOBANBEVTWY
SLKOLOAOYNTIKWV KATAKUPWONC, UE EVEPYELEG TN avaBétouoag apxng. Katd tng anddoong Katakupwaong
Xwpel mpodikaoTtikn mpooduyn evwrtiov tng EAAHLY, cludwva pe thv mapdypado 3.4 tng mopovong. Asv
ETUTPEMETAL N AOKNON AAANG SLOWKNTIKAC TIPoaduyn ¢ KOTA TN avwTépw anddaong.

3.3.2. H andédaon kataklpwaonc kabiotatal oplotikn, £pdoov cuvtpEfouv oL akOAouBeg mpoUmoBEoelg
CWPEUTLKA:

To noocooTo auTod dev pnopei va unepPaivel To 80% (napayp. 1, apbpo 105, N. 4412/2016, 6NWG avTikaTaoTABNKE
ano To apBpo 45 Tou v. 4782/2021).
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o) KowvomolnBel n anddpaon KATAKUPpWAONG o€ OAOUG TOUC OLKOVOULKOUC dopeis Ttou Sev €X0UV AMOKAELOTEL
OPLOTLKA,

B) mapéNBeL anpaktn n mpoBeopio Aoknong MPoSIKACTLKAC TTPoodUYAG N O EPIMTWON Aoknong, MopEABeL
AmpaKTn N mpoBeouio AoKNoNG Altnong avaoTtoAng Kal akUpwaong Katd tng anodaong tng E.A.AH.ZY kot os
neplntwon aoknong aitnong avoaoTtoAng kol okUpwong Katd tng amodaong tng E.A.AH.ZY., ekbobel
anodacn €ni tng aitnong, Ue TNV emipuAagn g xopnynong mpoowpLvng dlatayng, cupdwva Pe 6oa
opilovtal oto tedeutaio edagdlo g map. 4 Tou dpbpou 372 tou v. 4412/2016,

v) Slaypadetal kat Statnpeitat yia Adyoug apibunong

KOl

6) o
TPOOWPLVOG avAadoxoG UTIOBAAEL, EMELTA A0 OXETLKN TPOOKANGN, umevBuvn SnAwaon, Tou umoypadeTal
cUudwva pe doa opifovral oto apbpo 79A tou v. 4412/2016, otnv omoila SnAwvetat dtL Ssv £xouv emeNDeL
0TO TIPOOWNO Tou oPtyeveic HeETaBOAEG Katd TNV £vvola Tou dpBpou 104 tou v. 4412/2016. H unevBbuvn
SNAwaon eAéyxetal amod tnv avabétouoa apxn Kal UVNUOVEUETOL OTO CUUPWVNTIKO. Epooov dSnAwBouv
oPyeveic petaforic, n SnAwon eAéyxetal and tnv Emtpomn Alaywviopol, n omoia elonyeital mpog To
OPHUOSLO amodalVOEVO OpyOvO.

Metd TtV oploTikomoinon the anoddaong Kataklpwaong n avabétouoa apyr MPookalel Tov avadoyo, HEow
NG AELTOUPYIKOTNTAG TNG «ETIKOWVWViag» tou NAEKTpovIKoU Staywviopol oto EZHAHZ, va mpooéABel yia
umoypadn Tou cupdwvntikoy, BEToVTAS Tou poBeopia dekarmévte (15) nuepwv amod Tnv Kowomoinon tng
OXETIKAG L8NG pdokAnong. H cuupaon Bewpeitatl cuvadBeioa pe tnv Kowormoinon Tng MPOoKANong Tou
miponyoupevou edadiou atov avadoxo.

YTV nepintwon mou o avadoxog Sev mpoc£ABet va urtoypaPeL To WG Avw cUPPWVNTLIKO péoa oty taxBeioa
nipoBeopia, pe TNV emidpUAAEN OVTIKELLEVIKWY AOYWY avWTEPAC Blag, KNPUOOETOL EKMTWTOC, KATATIITTEL UTIEP
™¢ avabEtouoag apxnG N EYYUNTLKH EMLOTOAN CUMLETOXAC TOU Kol akoAouBeltal n idta wg avw dtadikaoia
yla Tov mpoodEpovta TIou UTIEROAE TNV OUECWC EMOUEVN TIAEOV CUUEPOUCA ATIO OLKOVOULKN dmoyn
npoodopd. Av Kaveévag amd Toug MPoodEpovieg Sev TPOoENBEL yla tnv umoypadr Tou cUPPWVNTLKOU, N
Sladkaoia avabeong patalwvetal cUpdwva pe tnv mapdypado 3.5 tng mapovoag Awaknpuéng. Itnv
nepintwon auvthy, n avabétouoa apyn UMopel va avalntrosl anolnuiwon, mépa anod v Katamnintovoa
EYYUNTIKN €TLoTOAR, bilwg duvapel Twv apbpwv 197 kat 198 tou AK.

Eav n avaBétouoa apyn 6ev aneuBbuveL TV €106k MTPAOOKANGON yLa Thv uTtoypadh Tou CUUGWVNTIKOU EVTOG
XPOVIKOU dlaotripartog e€fvra (60) nuepwv ammd TNV 0PLOTIKOTIOINON TNG anodaong KATAKUPWONG, e TNV
emLPUAAEN TNG ULTTAPENG ETUTAKTIKOU AOYOU SNUOCLOU GUUPEPOVTOG I AVTLKELEVIKWY AOYWV avwTtépag Blag,
0 avadoxog dikaloUTal va ameéxeL and tnv unoypaodr Tou cupdwvnTikol, XwPIg va eKMECEL n gyyunon
CUMMETOXNG TOoU, KaBwg Kal va avalntnoetl anolnuiwon Wbiwg duvapel twv dpBpwv 197 kal 198 tou AK.

3.4 podwaotikeg Npooduyeg - Mpoowptvr kat Oplotiki AltkaoTtikn Npootacia

A. KaBe evbladepopevog, o omoiog €xeLn elxe ocupdEpov va Tou avateBel n cuykekpLuévn dSnuocia cupBaon
KOl £XEL UTIOOTEL 1 ev&EXeTaL Vo UTIOOTEL {npila amd ekteAeoth Tpaén A mapdAewpn tng avabétovoag apxng
KOTA TapAfacn TNG EVWOLOKAC 1 E0WTEPLKAG vouoBeoiog otov topéa Twv Snuociwv cupBacewy, €xel
Sikaiwpa va mpooduyel otnv Eviaio Apxr) Anpociwv SupBdocswv (E.A.AH.2Y.), cOpudwva pe Ta l8IkOTEPQ
opwopeva ota apbpa 346 em. v. 4412/2016 kot 1 en. tou m.8. 39/2017, otpedpOpeVOC HUE TIPOSIKACTIKNA
npooduyn, Kotd mpaéng N mapdiewdng tg avabétovcoacg apxnic, pocodlopilovtag eLEIKWE TG VOULKEG Kot
TIPOYHOTIKEG OULTLAOELC TTOU SLKaoAoyoUV TO aithpd Tou.

Ye mepintwon mpooduyng Kotd mpaing tng avabétouvocag apxng n mpobsopila yla TV &oKnon Ttng
TPOSIKAOTIKAC TTpoodUYAG elval:
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(o) 6€ka (10) nuEpeg amd TNV Kowomoinon tg mpooBarAopevng mPagng otov evOLaPEPOUEVO OLKOVOULKO
dopca av n mpatn KowomoBnKe Pe NAEKTPOVLKA LECA 1

(B) Oekamévte (15) nuépeg amd TNV Kowomoinon tng mpooPallopevng mpaéng oe autdév av
Xpnolpomnotntnkav aAAa Héoa emLKOWVWVIOC, GAAWG

(y) 6éka (10) nuépec amod tnv MANRPN, MPAYUOTIKN | TEKHMOLPOUEVN, yVwWon TNG MPaéng mou PAATTEL Ta
cupdépovta Tou eviLadePOUEVOU OLKOVOLKOU popéa. ELSLKA yla Tnv doknon mpooduyng KAtd mpoKRpuéng,
n MANPNG YVWOoNn QUTHG TeKUaipeTtal PeTd tnv tdpodo dekamévte (15) nuepwv amnd tn dnupoocievon oto
KHMAHZ.

Ye nmepimtwon napdlewpng mov amodidetal otnv avabétouoa apyn, N Mpobeouia yla Tny Aoknon tng
MPoSIKaoTIKAG Tpooduyng eival Sekamévie (15) nuépeg amd tnv €MOPEVN TNG OUVIEAEONG TNG
npooBairopevng mapdiewng .

OL nmpoBeaopiec wg mpog TNV UTIOBOAN TwV MPOSIKACTIKWY MPOoodUYWV Kal Twv NapePBacswv apxilouv tTnv
EMOPEVN NG NUEPAG TNG TpoavadepBeioag Katd Mepimtwaon kolwvomoinong f yvwong Kat Afyouv otav
TePAOEL OAOKANPN N TteAevtaia NUéEpa Kal wpa 23:59:59 kal, av auth sival ealpetéa 1 2apparto, otav
TLEPACEL OAOKANPN N EMOUEVN €PYACLIUN NUEPQ Kal wpa 23:59:59.

H mpodikaoTikn mpooduy ] CUVIACOETOL UTIOXPEWTIKA HUE TN XPHON TOU TUTIOMOLNUEVOU €VTUTIOU TOU
Mapaptipatog | tou m.6/to¢ 39/2017 Kal KatatiBetal NAEKTPOVIKA HECW TNG AELTOUPYLIKOTNTOG
«ETkowvwvia» otnv NAEKTPOVIKA TIEPLOXN TOU OUYKEKPLUEVOU OSlaywviopol, emdéyovtag thv €voelén
«Mpobikaotikn Mpoaduyn» cuudwva pe To dpBpo 18 tne K.Y.A. MpounBeleg kat Yrinpeoiec.

MNa to mapadektd TG AOKNONG TNG TPOSIKOOTIKAG Tpooduyng katatiBetal mapdBolo amd Tov
npoodelyovta UTEP Tou EAANVIKoU Anpociou, cUpdwva pe 6ca opilovtal oto apBpo 363 Tou v.4412/2016.
H emotpodn tou mapaBolou otov poodelyovta YivETaL: a) o TEPIMTWON OAKNG I LEPLKNG amtoSoXNE TNG
npooduyng tou, B) otav n avabétouca apxr avakalel tnv mpocoBoliopevn mpaén r mpoPaivel otnv
odeNOUEVN EVEPYELA TIPLY ATIO TNV €kSoan TG amodaong tng E.A.AH.ZY el tng mpooduyng, y) oe mepintwon
napaitnong Tou MpoodheUyovTIog amo TV Mpooduyn Tou £wg Kot déka (10) nuépeg amd tnv KAtdbeon TG
npocduync.

H mpoBeopia yla TNV Aoknon tng MPodIKAoTIKAG PoodUYAG KOl N AoKNnor tTNG KwAUouv Tt clvayn Tng
cUuBaong emni o akupoTnTag, N onola dlamotwvetal pe anddaon tng E.A.AH.IY. pHetd and doknon
TPOSIKAOTLKAG Ttpooduyng, cuudbwva pe ta dpbpa 368 tou v. 4412/2016 kat 20 tou 1.6. 39/2017. Opwg,
MOV N Aoknon tNg MPoSLKaoTIKNG Tpoaduyng Sev KWAUEL TNV PG00 TNG SLAywVLOTIKAG Stadkaoiag, und
v empLAan xoprnynong amo To KALWAKIO UETPWVY MTPOCWPLVHG Tpootaciag, cupdwva pe Ta dpBpa 366
nap. 1-2 v. 4412/2016 kot 15 rap. 1-4 tou m.8. 39/2017.

H mponyoluevn napaypadog dev edpapudletal otnv mepintwon mou, Katd tn Stadikacia cuvadng tng
napovoag cUUPaong, umoBAnBel povo pia (1) mpoodopa.

META TNV, KATA TA WG AVW, NAEKTPOVLKI KATABEC TNG MPOSIKACTIKNAG tpoaduyng n avabétouoa apyr, LECW
™G Aettoupylag «Emikowvwviar:

o) Koworolei tnv mpooduyn To 0pyoTEPO EWC TNV EMOWEVN EPYACLUN NUEPA ATt TV KOTABEGT TG o KAOe
evlladepouevo tpito, o omoiog umopel va Biyetal amd tnv amodoxr tg mMPooduyng, TPOKELUEVOU vV
0ok oeL To, poPAenduevo amnd ta apbpa 362 map. 3 kal 7 tou 1.6. 39/2017, Sikaiwpa mapEupaocng tou
otn Sladwooia e€€taong tng mpooduyng, ya t datipnon g wxvocg NG PooBoAAOpevng mpainc,
nipookopifovtag OAa Ta Kplolpa gyypoda mou €xeL otn dtabeaon tou.

B) AwaBBalel otnv E.A.AH.ZY., To apydtepo evtdg dekameévie (15) nuepwv amd TV nuépa Katdbeong, Tov
TIANPN dakeho TG UTOOEONG, TO ATIOSEIKTIKA KOLWVOTIOiNGaNG otoug evlladepdpuevoug tpitoug ald kat tnv
‘ExkBeon AnoPewv g emti tng mpooduync. 2tnv EkBeon Ao ewv n avabétouoa opxr UMopst va mapadéoel
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OpXLKN | CUUTANPWUATLKA altloAoyila yla Thv umootnplen tng MPooBalOpevnG HE TNV TPOSIKAOTIKA
mpooduyn Tpagng.

v) Koworolel og 6Aa ta pépn tnv EkBeon AndPewy, Tic NMapeuPAOELG KOL TA OXETIKA £yypada TTou TUXOV TN
ouvoSelouY, HECW TOU NAEKTPOVLKOU TOTIOU TOU SLAYWVICHOU TO OpYOTEPO £WG TNV EMOUEVN €PYACLUN
nUépa amnod tnv Katabeor) Toug.

S)ZUUMANPWUATIKA UTIOUVAOTO KatatiBevtal amd onolodAmoTe amo ta HEPN HEOW TNG TTAOTHOpUAG TOU
EZHAHZ, o apyotepo evtog nevie (5) nuepwv amnod tnv Kowomoinon Twv anoPewv TnG avabetouoag apxng.

H doknon tng mpodikaotikng mpooduyng anoteAel mpolindbeon yla tnv acknon twv EvEIKwv BonBnudtwy
™G altnong avaoTtoAng Kol akupwong tou &pBpou 372 tou v. 4412/2016 KOTA TWV EKTEAECTWV TPAEEWV 1
napaleipewv Tng avabétouoag apxng.

B. Omolocg £xel €vvopo cupdEpov pmopet va INTAoeL, e To 18Lo dikoypado edapuolOpevVwWV avaloyLKA Twv
Slatdéewv tou 1.6. 18/1989, tnv avactoAn ektédeong tng anddaong tng E.A.AH.ZY. Kal Thv akUpwaon TNG
EVWTTLOV TOU 0ppoSlou AlokntikoU Awkaotnpiou tng £6pag tng avabétovoag apxns. To auTo LOYXUEL KAl O
TePUTTWOoN owmnnpng anoppudng g mPodKkaoTKAC mTpooduyng amd tnv E.A.AH.ZY. Awkalwpo doknong Tou
w¢ avw €vdikou BonBruartog £xel kat n avabétouoa apxn, av n E.A.AH.ZY. kavel Skt TNV MPOSIKACTIKN
npooduyn, 0AAAQ Kal QUTOC TOU OToiou £XEL Yivel ev HEPEL SeKTH N TPOSIKACTIKI Ttpooduyn).

Me tnv anddaon tng E.A.AH.ZY. Aoyilovtal wG cuUUPOooPAANOUEVEG KAl OAEC OL CUVADELC TIPOG TNV VWTEPW
anodoaon npatelg f mopoaAelPelg tng avabetovoog apxng, epooov £xouv ekS0BeL 1] cUVTEAECTEL AVTLOTOLX WS
€WG TN oulNTNon TG WG AVW aitnong oto AlkaoThplo.

H ailtnon avactoAng kot akUpwaong MePAAUBAVEL LOVO OLTLACELC TIOU £lyav TTPOTABEL e TNV TTPOSIKAOTIKN
npooduyn N adopolv otn dladikaocia evwrmiov tng E.A.AH.ZY. 1] To MepleXOUEVO TwV amodpAcewyv tnc. H
avaBétouoa apyn, epoOcov aoKAOEL TNV altnon tng map. 1 Tou apbpou 372 tou v. 4412/2016, umnopel va
TiPOPAAEL Kal oPLyeVEiC LOYUPLOUOUC avadopLka e TOUG EMITAKTIKOUC Adyouc Snuociou cupdEpovtog, ot
omolol kaBloTtoUv avaykaia TNV apeon avabeon tng cupBacng.

H w¢ dvw aitnon katotiBetal oto oppodio Sikaotiplo péca os mpobeopia déka (10) nuepwv amod thv
Kowomoinon n TV MANpPn yvwon tng anodaong i ano tnv napéAeuaon tng npobeopiag yla tnv €kdoon tng
anodaong eni TNG MPOSIKAOTIKA G TPOOohUYNC, EVW N SIKAGLUOG YLl TNV ekSikaon TN aitnong Sev mpémeL va
améxeL mépav Twv e€nvra (60) nuepwv amno tnv katdbeon tou Sikoypadou.

Avtiypado tng aitnong pe kKAon kowomoleital pe tn ¢povtida tou attovvrog mpog tnv E.A.AH.ZY., Tnv
avaBétouoa apyn, av 6V €XEL AOKAOEL AUTH TNV altnon, KAl pog kabe tpito evlladpepopevo, TNV KARTELON
Tou omoiou Slatacoel pe MPAgn tou o Mpoedpog 1 o Mpoedpelwv TOU APUOSLoU Alkaotnplou 1 THAMATOG
€WC TNV EMOUEVN NUEPA ATIO TNV KATABeoN TG aitnong. O altwv umoxpeoUTal, ML o amapadEKTOU Tou
evbikou BonBnuatog, va mpoPel OTIG MOPATIAVW KOLVOTIOLOELG EVTOG ATIOKAELOTLKAG poBeopiag duo (2)
NUEPWV amod TNV €kSoon Kal Ty mopoAafrn TG wg Avw Mpagng tou Awkaotnpiou. EVTOC amOKAELOTIKAG
npoBeopiag &éka (10) nuepwv amd TNV wG Avw Kolwvomoinon tng aitnong katatibstal n mapéufaocn Kot
SapLpalovtal o pakelog Kat oL anoPEeLC TwV MAONTIKWE VOULUOTIOLOUMEVWY. EVTog tng iSlag mpoBeopiog
KotatiBevtol oTo ALKOOTNPLO KOl TAL OTOLXELO TTOU UTTOOTNPIL{OUV TOUC LOXUPLOUOUC TWV SLadikwy.

ErunpooBeta, n moap£pPaon kowvomole(tal pe empélela Tou mapepBaivovtog ota Aowmd pépn g Sikng eviog
600 (2) nuepwv amd tnv katabeon g, aAAWG Aoyiletal we anapddektn. To SLATOKTIKO TNG SLKOOTIKAG
anddoaong exdidetat evtog Sekamévie (15) nuepwv amod tn cultnon tng aitnong 1 anod tnv npobesopia ya
TNV UTTOBOAN UTTOUVNUATWV.

H mpoBeopia yla TRV doknon KoL n acknon tg oitnong evwriov tou appodlou Sikaotnpiou KwAlUouy T
cuvadn ¢ obpBaong LEXPL TNV €kEoaN TNG OPLOTIKAG SIKACTIKAG amodaonc, ekTOC €AV e TIPOCWPLVH
Slatayn o appodiog Sikaotng anodavOei Sltadopetikd. Eniong, n mpobeopia yla tnv doknon Kal n acknon
™G aitnong kKwAvouv tnv Mpoodo tn¢ Stadikaciog avabeong yla xpoviko Sidotnua dekamévie (15) nuepwv
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omod TNV AoKNon TNG aitnong, €KTog €dv e TNV TpoowpLvr) dlatayr o appodlog Sikaotrg amopavOel
Sladopetikd.® N Thv doknon TG aithong katatiBetol mapdBoro, cUudwva pe ta eSIKOTEPA 0pL{OHEVA
oto dpBpo 372 map. 5 tou v. 4412/2016.

Av 0 evbladepopevog Sev altnBnKe 1 altBnke AVEMITUXWG TNV AVAOTOAN Kal f cUUBaoN UTIoYPAdNKE KoL N
eKTEAEDT TNG OAOKANPpWONKe TpLv amd tn oulnTnon tng aitnong, edpapuoletal avaAoyws n map. 2 Tou
apBpou 32 tou 1.6. 18/1989.

Av 0 AlKaoTHPLO AKUPWOEL TIPAEN N Tapdiewdn tng avabétouoag apxng LETA tn oclvadn tng cupuBaong, To
KUPOC TN TeAeuTaiag dev Biyetal, eKTOG av mpLv amno T ocuvan autig ixe avaotadel n Stadikacio cuvaPng
™G oUUPBacNG. ZTNV mepimTwaon mou n cupPacn dev eival akupn, o eviladepopevog Sikatoltal va aflwoel
ano{nuiwon, cupdwva pe ta avadepopeva oto apbpo 373 tou v. 4412/2016.

Me tnv emidpUAaln twv Statdfewv tou v. 4412/2016, yio tnv ekdikoon twv Stadopwv Tou mapovrog dpbpou
edapuolovral ol Statdéelg touv m.6. 18/1989.

3.5 Moartaiwon Awadikaoiag

H avaBétouoa apxn HOTOLWVEL i SUvVATOL VO LATALWOEL EV OAW 1 €V HEPEL, attloAoynuéva, tn Stadkaoia
avaBeong, yia toug Adyoug kot uttd toug dpoug tou GpBpou 106 tou v. 4412/2016, HETA ATIO YVWUN TNG
apuodilag Enitpornc tou Ataywviopou. Entiong, av StamiotwBouv odpalparta i moapaAsielg os onolodnmote
otadlo tne Stadikaociog avabeong, UMOPEL, HETA OO YVWHN TNG WG AVw ETITPOTAG, VA AKUPWOEL LEPLKWG TN
Sladikaoia i va avapopdwoel avaloya To aMOTEAECUA TNC N va amodoaciosl TV emavaAndr tng amno 1o
onpeio mou gpdhoxwpnoe To ohaipa r n mapaisupn.

Eldikotepa, n avabétouoa apyn poatatwvel Tn dtadikacia clvayng otav auth amofel dyovn site Adyw pn
umoBoAng mpoodopdc site Aoyw amoppPng OAwv Twv mpoodopwyv, KABWE Kal oTnV TEepMTwon Tou
Seutépou edadiou Tng map. 7 tou apbpou 105, repl katakupwong kot cuvadng cupBaocnc.

Eniong pmopel va patawwosl tn Stadikacio: a) Aoyw mapdatunng Sie€aywyng tng Stadikaciog avabeong,
£KTOG Qv pmopel va Bepameloel To opdlpa A Ty mapdieupn cuudwva pe Tnv tap. 3 tou apbpou 106, B)
0V OL OLKOVOLKEC KOl TEXVLKEC TIOPAETPOL TToU oXeTilovtal pe th Stadikacio avabeong aAAafav ouoLwdwg
KOLL N EKTEAEOHN TOU CUMPBATIKOU OVTIKELPEVOU Sev evlladEépel TTAEov TNV avaBEtouoa apyn f tov popéa yLo
Tov omoio mpoopiletal To und avabeon avTIKELPEVO, V) av Aoyw avwtépag Biag, Sev eival Suvartr n KAVoVLKnA
ekTéAEON TNG oLUPBaoNC, 8) av n emheyeioa mpoodopd KpLBel WG Un cupdépouca armd OLKOVOULKH droyn,
€) otnv mepinmtwon twv map. 3 kat 4 tou apbpou 97, mepl xpdvou LoxLOG MPoodopwy, OT) ylo. AAAOUG
ETUTOKTIKOUG AOyoug &nuociou ocupdépoviog, Onwg WBlwg, dnuoolag uyslag | mpootaciag Tou
nepBaAiovroc.

3 NpBA GpBpo 372 nap. 6 Tou v. 4412/2016.
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4. 0POI EKTEAEZHS THZ 3YMBASHS

4.1 Eyyunoelg (KaAng ektéleong, mpokataBoAng)

EyyUnon KoAng ekTéAeong Kal eyyunon pokataBoAnG:

Mo tnv umoypadn tng cUBOONC amatteital n mapoxn eyyunong KaAng ektéleong, cuudwva e to apbpo 72
nap. 4 tou v. 4412/2016, to ULPoOC TNG OMoOlAG AVEPXETOL OE MOCOOTO 4% €Ml TNG eKTILWHEVNG alag TG
oLuPBaong, un cupneplapupavouévou ONMA, tol TEZZEPIZ XIAIAAEZ OKTAKOZIA EYPQ (€4,800) kol n omola
KatatiBetal EXPL KaL TNV umoypadn Tou cuudwvnTIKoU.

H eyyUnon KoANG EKTEAECNC, TIPOKELEVOU VA YIVEL ATTOSEKTH, TTPEMEL va TtepAapBAvel Ta avadepOEVA OTNV
nap. 12 tou apbpou 72 tou v. 4412/2016 otolyeia, mMAnV autol tng mep. n (BA. mapaypado 2.1.5 tng
napouoag) Kal, EMUTAEOV, TOV TITAO Kal Tov aplBuo TnG oXeTikng cupPaong, epdoov o teheutaiog sival
YVWOTOC cUpdwva e To avtiotolyo unddelypa mou nepthapPfavetatl oto MAPAPTHMA VIl — Yrodelypota
Eyyuntikwv EmotoAwv tng Ataknpuéng kat ta opl{opeva oto apBpo 72 tou v. 4412/2016.

H eyyunon kaAng ektéAeong tng cUUBaONG KAAUTITEL CUVOALKA KOl XWPLG SLaKPLOELS TNV edappoyr) OAWV TwV
Opwv TNC oLUBaoNG Kal KaBe amaitnon Tng avabetouaag apxng Evavtl Tou avadoxou.

Ye nepintwon Tponomnoinong tng cuUPBacng katd tnv mapaypado 4.5, n onola cuvendyetal avénon g
oupBatiknc alag, o avadoyxoc odeilel va katabBEael péxpL TNV untoypadr TnG Tpomomolnuévng cuuBaacng,
OUMMANPWHATIKI €yyUNon KAANC EKTEAEONG, TO U OC TNG Omoilag avEPXETOL O TOGOOTO 4% £l TOU TOoOU
™G avgnong tng agiag g oupPaong.

Jtnv mepinmtwon xopnynong mpokataBoAng, cUpdwva pe tnv mapdaypado 5.1 Tpomog MANPWUNASG TS
mapoUoag, AMALTETAL oo TOV avAS0oX0 «EyyuNnaon PoKaTaBoANG» yLa Tooo (60 Pe auTo TN TpoKaTtaBoAng,
oUpdwva pe to uTtddelypa ou nepthappfavetal oto MAPAPTHMA VIl — Yrodeiypata Eyyuntikwy EmlotoAwy
™¢ Alaknpuéng. H mpokatafoAr kot n gyyunon mMPOKATaBOANC UMopoUV va Xopnyouvtol TUNUOTIKA,
oUpdwva He TNV mapdaypado 5.1 tne mapovoag (TpOmog MANPWHNG).

H gyylnon KaAng ektéAeonc emIOTPEDETAL OTO GUVOAD TNG LETA ATIO TNV TTOCOTLKN KAl TIOLOTIKA TopaAafn)
TOU GUVOAOU TOU OVTLKELUEVOU TNC cUPBACNC.

H andoBeon tng mpokatafoAng mpaypatomnoleitol cUpudwva pe Ta avoadepdpeva otnv map. 5.1 Tpomog
MANPWHAG KaL N £yyunon mpokataBoAng emoTpEdeTal HETA ATO TNV OPLOTIKI TTOCOTIKA KOl TIOLOTLKN
rmapalafn Twv UTINPECLWV.

Y& MePUMTWON TOU OTO MPWTOKOAANO OPLOTIKNG KO TTOCOTIKAC TtapalaBng avadépovtal mapoatnpnoeLs n
UTLAPXEL EKTPOOEaUN TTapOoXH, N EMLOTPODN TWV EYYUNOEWV KOANG EKTEAECNC KOL TIPOKATABOANG YIVETOL HETA
O TNV QVILUETWIILON, oUUGWVA HE 60a TIPOPRAEMOVTAL, TWV TAPATNPACEWY KOL TOU eKMpOBecpou. Av ol
umnpeoieg eivat Slalpetg kot N mapadoon yivetal, cUpdwva e Tn cOPBOON, TUNUATIKA, OL EYYUNOELS KOANG
EKTEAEONC KAl TPOKATABOANG amoSeopevovtal OTASLAKA, KATA TO TMOCOV Tou avaAoyel otnv afla Tou
TUAMATOG TNG UTnpeciag mou TmapaAndOnke oploTikd. Ma Tn otadlakr anoSEoUeUcH TOUG armatteltal
T(PONYoUUEVN yvwHodOTnon Ttou apuodiou culoylkoU opydvou. Eav oto mpwtokoAAo mapaAafng
avadEpovTal MAPATNPNOELS 1} UTIAPXEL EKMPOBEoUN TapAddoon, n MopamAvw oTASLOK OmMoSECUEUON
ylvetal petd amd tnv QvIWETWIUON, oUUdwva HE 000 TPOPBAEMOVIAL, TWV TMAPATNPAOEWY KAl TOU
eKTpOBeoOU.

Eddoov €xel mapaAndBel oploTika To avtikeipevo g oupBacng n Avabétouoa Apxr duvartal va emoTpEPel
otov Avadoxo TNV apxLkn eyyunon KoAnG ektéAeonc. EGv 0To MPWTOKOAAO OPLOTLKIG TTOLOTLIKAG KOLL TIOOOTLKNA G
napalafnic avadEpovial MapaATNPAOELS 1| UTIAPXEL EKMPOBeoun mapadoon, n €moTpodn TwV WG AVW
EYYUNOEWV YIVETAL PETA TNV OVTLLETWTLON, SUMPwWVA HE doa TPoPAEMOVTAL, TWV MAPATNPHCEWY KAl TOU
ekmpoBéapou.
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4.2 SupBatiko mhaiolo — Epappootéa vopoBeaia

Katd tnv ektéleon g cuPaong edpapuolovral ol datdatelg tou v. 4412/2016, oL 6pol TNG MopoUoag
SLoKAPUENG KAl CUUTANPWHATLKA 0 ACTIKOC Kwoikag.

4.3 Opol ektéAeong tng cuPaong

Katd tnv ektéleon tng olPBAonNg 0 avadoxog TnPEL TIC UMIOXPEWOELS OTOUG TOUELG Tou mepLlBaAAovTLKoU,
KOLWVWVLKOO.OPAALOTIKOU Kal gpyatikol Sikaiou, mou €xouv Beomiotel pe to Sikalo tng Evwong, To eBvikod
Sikato, cuhoykég oupBaoelg ) SieBveic Statagelg mepBaAlovTikoU, KOWWVIKOACHAALOTIKOU KAl EPYATLKOU
6ikalo, oL omoieg anaplBpovvtal oto Mapdptnua X tou Mpocaptiupatog A tou v. 4412/2016.

H tpnon twv ev AOyw UTOXPEWOEWV OO TOV avAadoxXo Kal TOUC UTEPYOAAPOUC TOU eAELyXETAL Kol
BeBalwveTal amo ta Opyava mou MBAEMOUV TNV EKTEAECN TNG CUUBAONG KAL TIG APUOBLEC SNUOCLEG APXEG
KOLL UTINPEGLEC TTOU EVEPYOUV EVTOG TWV 0PLwV TNG EUBUVNG KAL TNG APUOSLOTNTAG TOUG.

O avadoyoc deopevetal OtL:

o) og 6Aa Ta otadLa mou ponyndnkav tng cupBoaong Sev evripynos aBEULTA, TTAPAVOLLO I KATOXPNOTIKA Kl
oTL Ba e€akoAouBnoeL va LNV eVeEPYEL KT  QUTOV TOV TPOTIO KOTA TO 0TASL0 EKTEAEONG TNG cUMBAONC,

B) otL Ba dnAlwoel apeAAnti otnv avabétouoa apxn, omo Tn OTyUn mou AdBeL yvwon, omoladnmote
Kataotaon (akopn Kal evexopevn) cuykpouonc cUUDEPOVTWY (TIPOCWTTLKWY, OLKOYEVELOKWY, OLKOVOULLKWY,
TIOALTIKWVY 1] GAAWV KOWVWV CUUPEPOVIWY, CUUMEPIAAUBAVOUEVWV KOL OVTLKPOUOUEVWY ETTAYYEAUATIKWY
oUUdEPOVTWY) HETOED TWV VOUIHWY N €€0UCLOSOTNUEVWY EKTTPOCWIIWY TOU KABWE Kal UTIAAAAAWV N
OUVEPYOTWYV TOUC OMoioug amaoxoAel otnv ektéleon tnG cupBaong (m.x. ue cvuPacn unepyoAafiag) Kot
HEAWV TOU MPoowTkoL TNC avaBEétouocag apxng mou eumAékovtal kad’ olovénmote tpodno otn Stadikacia
eKTEAEONC TNC cUMPBAONG /KoL UtopolV va EMNPEACOUY TNV €KBaon Kal T§ anodAacelg Tne avabETtouoag
opXNG TePL TNV EKTEAEDH TNG, OTOTESNTIOTE KAL EAV N KATAOTACH AUTH TPOKUPEL KATA TN SLAPKELA EKTEAECNC
™G oupPaong.

Ol UTIOXPEWOELG KOl OL ATIOYOPEVDELG TNG PNTPOC AUTAC LoXUoUV, av 0 avadoxog sival évwaon, ylo 6Aa ta
HEAN TNG Evwong, KaBwE KoL YLa TOUG UTIEPYOAABOUC TTOU XPNOLUOTIOLEL. 2TO cUNGWVNTIKO Ttepthappavetal
OXETIKA SeopeuTikn SnAwon Tdoo tou avadoxou 600 Kal TwWV UTtEPYOAABwV Tou.

OL UTIOXPEWOELG KL OL aTtayoPEVTELG TNG PATPAG AUTAG LoXUOUV, KoL 0TNV TEPIMTwaon Tou o avadoxog sivat
£€vwon, yla 6Aa to LEAN TNC évwong, Kabwg Kot yla Toug uttepyoAdfouc mou xpnotpormotei. O avadoxog oAa
TO MEAN TNG EVWONG Kol TUXOV UTtEpYOAG ol Seopevovtal O0TL Ba TNPOUV TOUG OPOUG TIOU TTEPLYPAdOVTAL OTO
MAPAPTHMA X — Pritpa Akepatdtntag n onoia Oa neplAndBel otn cupfaon.

Katd tnv ektéleon tng ovuPaong o avadoxog &g Sikaloutal va ekYwpPel to oupPatikd Tipnpa o€
omolodNmote Tpito, xwpic v €yypadn €ykplon tng Avabétoucag Apxng. Eav 1o oupPatikd Tipnpa
ekywpnOel ev OAw N v PépeL o Tpamela, KATA TA WG Avw avadePOEVA, OE TLEPLTTWON TTOU, yLol AOyouG Tou
QTTTOVTOL OTLC OU UPBOTLKEG OXECELG LETAED TWV CUUPBAANOUEVWY HEPWV, SEV TTPOKUPEL €V OAW 1) EV LEPEL UTIEP
™¢ Tpamnelag to eKYWPOUUEVO TiHnUa n Avabétouoca Apxr Oev €xel Kapia euBuvn évavtl Tng eKSOXEWG
Tpaneloc.

Katd tnv ektéAeon tng oupBaong o avadoxog eyyudral tn dtabeon tou avadepopévou otnv Npoodopd Tou,
ETULOTNMOVLKOU Kol AOLTIOU POCWTTLKOU, KOBWCE EMIONG KOL CUVEPYATWY, TIOU SLABETOUV TNV OMALTOUEVN
EUMELPia, TEXVOYVWOIA KAl LKAVOTNTO, WOTE va avtamokplOoUv TANPWS OTLC AmalTthoslg tTng Tuppaong,
umooxetal 8¢ kot BeBoatwvel 6tL Ba emISelkvUOUY TIVEV L0l CUVEPYAGLOC KATA TIG EMOPES TOUG LIE TIG APHOSLEG
UTINPEGLEC KOl TOL 0TEAEXN TNC AvaBETouoag ApXNG  TWV EKACTOTE UTIOSELKVUOUEVWV OO QUTHV TIPOCWIIWV.
Ye avtiBetn mepintwon, n Avabétouvca Apyxn duvartal va INTAoEL TV avTkotdotaon HEAoUs Tng Opadag
‘Epyou tou avaddyou, onote o avadoxoc odeilel vo mpoPel og avtikotdotaon He GAAO TPOCWITO, AvaAloyng
EUMELPLAC KOL TIPOCOVTWY. AvTIKatdotach HéAoug tng Opadag Epyou tou Avadoyou, KOTOTILY QLTHUATOC TOU,
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KOTA T SLapKeLa TNG ekTéAeonG Tou Epyou, SUvartal va yivel LeTd amnod €ykplon tng AvaBétouoag Apxng Kal
MOVO HE AANO TIPOCWTIO AVTLOTOXWV TPocoOvVIwY N eumelpiag. O Avadoxog umoxpeoUTal va EL6OTOLCEL TOV
O.A.A.N. eyypadwg dekameévte (15) NUEPEC TTPLY OO TNV AVTLKOTAOTAO.

Ye mepintwon mou péAn g Ouadag Epyou tou Avadoyou amoxwprjocouv and autiv R AUcouv tn cuvepyoaoia
Tou¢ palitou, o Avadoxog umoxpeoutal va e€aodaliosl OTLKATA TO XPOVIKO SLACTNUO, LEXPL TNV ATOXWENON
Toug, Ba TAPEXOUV KAVOVIKA TIG UTNPEGCLEG TOUG Kal APETEPOU VA OVILKATOOTAOEL AUECO TOUG
QTOXWPNOOVTEC CUVEPYATEG, Pe AMa mpoowmna mou Ba SlabBEtouv Touldxlotov (on sumelpia Kal oo
T(POCOVTA E TA AVTIKAOLOTAUEVAL.

Ye mepintwon AVong, MTwyevong, N 6éong oe KABEOTWE AVAYKAOTIKAG SLAXEIPLONG EVOC EK TWV UEAWV TIOU
amoptilouv tov Avadoxo, n 0uPacn e€akolouBel va udiotatal kal oL amoppéoucsg and tn ouPaon
UTIOXPEWOELG BapUvouv Ta evamopeivavta péAn tou Avadoyou, povo epocov autd eival o Béon va TIg
ekmAnpwoouv. H kpion yla tn duvatotnta eKMANPwWoNg N KN Twv 0pwv NG ZUPBOONG EVATIOKELTAL OTN
SLaKpLTIK EUXEPELO TOU appodiou opyavou tng Avabétouvoag Apxng. 2 avtiBetn nepimtwon, n Avabétouoa
Apxn duvartal va katayyeilel Tn ZUPBaon. Eniong os neplmtwon cuyxwveuong, e€ayopadg, petaBifaong tng
ETXELPNONC KATL. KATIOLOU €K TWV HEAWV ToU amaptilouv tov Avadoxo, n cuvéxion i oxL tng JUUPBacng
EVATTOKELTAL 0TN SLAKPLTIKN gUXEpela TG Avabétouoag Apxng. e mepimtwon AUong f MTWXEUONG TOU
Avadoyou, Otav autog amoteleital amd pia etalpeia, i O€o0ng TNG MEPLOUCIAC AUTOU OF QVAYKOOTLKN
Slaxeiplon, tote n ocuUPacn AVetal autodikala amd TNV NUEPA EMEAEUONC TWV AVWTEPW YEYOVOTWV. €
TéTola Teplmtwon Kotamnintouv unép tng Avabétouoag Apxng Kat ol Eyyuntikég EmlotoAég MpokataBoAng
Kot KaAng Ektéleong mou mpoPAémovrtal otn UpBaocn.

OAa ta £yypada, otolyeia kat mAnpodopieg mouv Aapfadvel o Avadoyxog anod thv Etalpeia oto mAaiolo twv
CUMBATLKWVY TOU UTIOXPEWOEWV A UTTOTITTTOUV 0TnV avtiAnyr tou e€attiog Tng CUUPATLKAG OXEONG TOU LE TNV
Etalpeia, eival EUMLOTEUTIKA.

O Avaboyxog 6ev Sikauoutol va OSnUOOCLEVEL 1] OTTOKAAUTITEL TETOLEG TMANPOdOPIleC Kal oOTolela ot
omolovénmote Tpito, Mapd HOVO 0 OCOUC £pYOSOTOUHEVOUC ATO QUTOV N cuVePYOlOUEVOUG HE QUTOV
0.oXOAOUVTAL AUECA LE TO TIEPLEXOHEVO TNG ZUUPBACNG KL TNV EKTEAECH TOU AVTLKELEVOU.

Ye nepimtwon abétnong ano tov Avadoyo TG we Avw UTIoxpEworn g tou, N Etalpeia Statnpel to Sikailwpa va
katayysihel tn Z0uBacn Katd to opl{dpeva og AUt f/Kot va KOOTOAOYHGEL KOl ATOULTHOEL TANPWLL YLa OAEG
TIG Inpuieg mou tuxov €xel umootel e€attiag tng Slapponc.

O Avadoxog dev Ba mpofaivel oe onolecdnmote dNUOCLEG SNAWOELS avadopLKA LE TO AVIIKEIMEVO TNG
TupBaong n ta Npoidvta rou mapadidel ) TIg YInpeoieg mou napexet otnv Etaipela Suvapel tng ZUpBaong
XwpLg TNV mponyoUevn €ykplon tng Etaupeiag, kat Sev Ba petéxel oe omoladnnote dpaoctnpldtnta n onoia
OUYKPOUETAL E TIG UTIOXPEWOELG TOU €vavtl tTng Etalpeloag Suvapel tng Z0pPaong. Aev Ba deopelel Tny
Etalpeia pe omolodnmote tpomno xwplg TNV mponyoUEevn yparmth tng cuykatdBeon kat Ba SteukpLvilel, 6mou
kabiotatal anapaitnto, TNV UNOXPEWGT TOU AUTH OE TPLTOUC.

O Avabdoxoc 8gv UTIOKELTOL OTLC UTTOXPEWOELG TOU TIAPOVTOG apBpou os OTL adopd otnv TeEXVoyvwaoia mou
evOEXOUEVWC ammoKTA e€attiog TNG EKTEAEGNC TOU AVTIKELEVOU TNG TV BAONG.

OAa ta anoteAéopata-HeAETeg, otolyeia kot kKaBe aMo £yypado f apxeio CXETIKO Le TO £pyo KOOWCE Kot OAa
ta urtdlouna mopadotéa, mou Ba amoktnBouv R Ba avamtuxBouv amd tov Avadoxo pe damaveg tou, Ha
amoteAouv anokAelotikn tdloktnoio tng Etatpeiog (ekTdC Kal edv RGN UTTAPXOUV KOTOXUPWHEVA TIVEU LOTLKA
Swkatwpata), n omoio B pmopel va ta Staxelpiletot Kot Vo Ta EKETAAAEVETAL.

To anoteAéopata Ba eival mavtote otn SLABson TWV VOULUWY EKTTPOCWIWV TG Etatpeiag kata t Sidpkela
LoxVog NG cUUPBaong Kal edv Bpiokovtal otnv katoxn tou Avadoyou, Ba mapadoBolv otnv Etatpsia kotd
v ko0’ omotovénmote tpodmo Anén n Avon tng cuUPAONG. € EPIMTWON OPXELWV e OTOLXELQL 08 NAEKTPOVLKA
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popodn, o Avadoyog umoxpeoutal va cuvodeVoEeL TNV MAPAS00T) TOUG e £yypadn TeEKUnplwon Kot e 0dnyieg
yla TNV avaktnon /Slaxeiplon Touc.

O Avadoyoc SlaBeBatwvel kal yyuatal 0tL oudeis Tpltog €xel oUSEV Sikaiwua Ml TOU W AVW £pYou Kal o€
KaBe mepintwon avalappavel, SsopeveTal Kal eyyudTal OTL Ba armokataotnosl KaBe BeTIKN KAl amoBeTIKN
{nuia kot nBkn BAGPN rou Ba mpokAnBel otnv Etaupeia.

Entiong, Seopeletal otL Ba avalaBel ta onoladnmote £€oda (cupmepAapPavouévng Kal TNG EVOEXOUEVNG
anolnuiwong) evavtiov Tpitou LEPOUG TTOU LOXUPLIETOL KUPLOTNTA TIVEU LOTIKWY SIKALWUATWY LEPOUG ) OAOU
TOU £pyou.

ErutAéov o avdadoxog umoxpeoutal va tnpel ta avadepoueva otov levikdo Kavovioud [Mpootaciog
Aedopévwy (ApBpa 4, 9, 10 NKNA) kat oto v.4624/2019 (A’ 137/29-08-2019) (ApBpa 44, 46)

EldikOtepa :

a. OLmAnpodopieg tng Etalpeiag ol omoieg Oa tOXoUV onolacdnmote popdng enefepyaacia ano tov Avadoyo,
ToUuC £pyalOUEVOUG, TOUG CUVEPYATEG AUTOU Kal TOUG TUXOV UrtepyoAdfBouc (omoladnmote oxeon £X0uV e
Tov Avadoxo) evOEXETAL VA TIEPLEXOUV KOl SESOUEVA TIPOCWTILKOU XOpaKTAPA, OTIwG opilovtal (a) otov MEviko
Kavoviouo Mpootaociag Asdopévwy (ApBpa 4, 9, 10 TKMNA) kot (B) oto v.4624/2019 (A" 137/29-08-2019)
(ApBpa 44, 46).

B. H enefepyacia SeSopEVWV TIPOCWTILKOU XOPOKTIPA TIPAYLATOMOLEITAL OITOKAELOTIKA YLOL TOV OKOTIO TTIOU
0popd TO AVTLKEIPEVO TWV UTINPECLWV TIOU avalapBavel va apdoyel o Avadoxoc otnv Etalpeia, Suvapet
™¢ mapoloag TUUBaonC Kol HOVo otnv éktach mou eMBAAAEL 0 OKOTIOC TNG emeepyaociag cupudwva To
OVTLKE(UEVO TWV UTINPECLWV TIOU £XEL AVOAABEL va TTOPEXEL.

y. H enefepyaocia twv dedopévwy mpoowrnikol xapaktipa Ba ekteleitol cUpdpwva e TOUG OpOUC Kal
cupdwvieg tng mapovoag TupPacng kot TG O6nyleg tng Etatpeiag. O Avadoyxog Ssopeletol WG MPog TNV
edappoyn Kal cuppopdwaon mPoc TV Loxvouoa vopoBbeoia yla thv mpootacio dedopévwy MPoowrikol
xapaktnpa (Lbiwg Mevikog Kavoviopog Mpootaciag AsSopévwy —2016/679/EE), 6mwg eppnveletal biwg amod
TI¢ Anodaocelg ) N'vwpodotnoetg tng Apxng Mpootaociag AsSopévwy Mpoowrikol Xapaktrpa - AMAMX) kot
tou Eupwnaikou TupuBouliou Npootaciag AeSopévwy.

6. Ta apyeia mou Snuioupyouvtal e TN cuAloyn, enefepyacia Kal anobrkeuon Twv MANpPodopLwY ou
EVOEXETAL VA TIEPLEXOUV KL TIPOOWTTILKA SES0MEVA, KOL YEVIKOTEPA OAWV TWV aAVAAOYwWV HopdwV apxelwv Kat
mAnpodoplwv tn¢ Etatpeiag, anod tov Avadoyo, avriikouv Kat' amokAgloTIKOTNTA otnv Etatpeia.

€. O Avadoyxog BePalwvel kat eyyuatal otnv Etalpeia otL Ba Aapfdvel OAa Ta amapaitnTto 0pyovwTLKA Kot
TEXVLKA HETPA YLO TNV AOPAAELA TWV TTANPODOPLWYV TTIOU EVOEXETAL VOL TIEPLEXOUV KO TIPOCWTUKA dedopéva,
KOLL YEVLKOTEPA OAWV TWV avaAoywv popdwv apyeiwv kat mAnpodoplwv Tng Etalpeiag, kabwg Kal yla Tnv
npootacia Toug and tuxaia f abéutn kataotpodn, tuxaia anwAela, arlolwon, anayopeuuévn dtadoon
Kol KABe AAn popdn abéuitng emefepyaciag, oto mMAAiolo Twv KABNKOVTIWY ToU ToU TNYalouv amo thv
napovoa Zuupaon.

4.4 YnepyohoPia

4.4.1. O Avadoyog 6ev amaAAACCETAL Ao TIG CUMBOTIKEG TOU UTIOXPEWOELG Kal euBUVeG AOyw avabeong Tng
EKTEAEONC TUAMATOC/TUNUATWY TNC cUUPBAONG o untepyoAdBoug. H TApNoN TwV UTIOXPEWOEWY TNC Ttap. 2
Tou apBpou 18 tou v. 4412/2016 amnd unepyohdBoug Sev aipel tnv eubUvN tou Kupiou avadoyou.

4.4.2. Kata tnv unoypadn tne cupBacng o KUPLog avadoxog umoxpeoutal va avodépel otnv avabitovoa
opXI TO OVOUQL, TO OTOLXELO EMLKOWVWVING KL TOUG VOULLOUC EKTTPOCWTIOUC TWV UTIEPYOAGBwV ToUu, oL oTtoiot
CUUUETEXOUV OTNV ekTEAEOn aUTAC, £pOOOV €ival YWWOTA TN CUYKEKPLUEVN XPOVIKN OTLyur. EmumAéov,
umoxpeoUTOL va yvwoTomolel otnv avadétouoca apxn KaBe allayn twv mAnpodoplwV auTwyY, KOTA TN
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Slapkela NG oUPPBacng, KaBWE Kat TIG amattolpeveg TAnpodopieg oxeTKA pe KABe véo umepyoAdpo, Tov
omolo o KUPLOG avAdoxoCg XPNOLUOTIOLEL eV ouveXela oTnv ev AOyw cuUBach, pookouilovtag Ta OXETIKA
ocupdpwvnTKG/dNAwoelg ouvepyaciog. e meplmtwon SlAKOMNAC TNG ouvepyaoiag tou Avadoyou e
unepyoAdpo/ umepyoAddBoug tng olUBOONG, AUTOC UTIOXPEOUTOL OE QUECN YVWOTOmMolnon thg SLOKOTAG
autng otnv Avabetouaa Apxr, odeilel be va Sltacpalioel TV opaAr EKTEAECT TOU TUAUATOC/ TWV THNUATWY
™¢ ouUPBaong eite amo tov 810, elte amo véo unepyoldBo Tov omoio Ba yvwoTtomolnoeL otnv avabétovoa
apxn Katd tnv wg davw Stadikacio. e mepimtwon mou o avadoxog €xeL otnpxBOel oTIG LKaVOTNTEG TOU
urtepyohdfou 6oov adopd TN XPNUOATOOLKOVOULKH ETOPKELO-TEXVLKA KOL ETMOYYEAUATIKY KOVOTNTA,
oUUGWVA LE TIC ATALTAOELG TN SLaknpuEng, umoxpeoUTaL va TIPOTELVEL avTLIKATAOTATN. a Tov EAeyX0 TG
ouvOpOoUNG TwV NMPOUTIOBECEWY OTO IPOCWTTO TOU VEOU UTtEPYOAABou edapuolovial avaAoyws oL SLATAEELS
NG APOUCAG YLO TOV EAEYXO TNG CUVOPOUNG TWV AOYWV OTTOKAELCOU KOl TWV KPLTNPLWV EMAOYNG TOU.

4.4.3. H avaB<touoa apxn emaAnBevel Tn cuvEpoun TwV AOYWV AMOKAELGUOU YLa TOUG UTIEPYOAABOUG, OTWG
autol meplypadovtal otnv mopaypado 2.2.3 Kal PE TA AMOSELKTIKA péoa TG Tapaypddou 2.2.9.2 tng
napovoag, epocov to(a) TuRpa(ta) tng cuuPaocng, To(a) onoio(a) o avadoxog npotiBetal va avabéosl uTd
popdn unepyolaBiag oe tpitoug, uTepPaivouv CWPEUTIKA TO TTOCOOTO TOU TPLAVTO TOLG €KOTO (30%) NG
oUVOALKAG aflag tng cupPBacNC. EMUTAEOV, TIPOKELWEVOU VO NV ABETOUVTAL OL UTTOXPEWOELG TNG Ttap. 2 ToU
apBpou 18 tou v. 4412/2016, Suvatal va emaAnBeVUosl TOUG WG AVwW AOYOUG KAl yLa TUAKA 1} TUAKATO TNG
cLUBAONG IOV UTIOAELTIOVTAL TOU WC AVW TTOGOOTOU.

Otav amd v w¢ avw emaAnbeuch TPOKUTITEL OTL CUVIPEXOUV AOYOL QTOKAELOHOU Qmoltel tnv
OVTLKOTAOTAON TOU, KOTA Ta EL6LKOTEPA avadEPOUEVO OTLG TTap. 5 Kal 6 Tou dpBpou 131 tou v. 4412/2016.

4.5 Tpomormnoinon cluuBOONG KATA TN SLAPKELA TNG

H obuBaon pmopel va Tpomornoleital Katd tn SLAPKELA TG, XWpPIc va amatteital véa Sdladikaoia cuvadng
cUUBaONG, cUUPWVA HE TOoUug OpouG Kal TI¢ TpolTtoBEaoelg Tou apBpou 132 tou v. 4412/2016 Kal KATOTILY
yvwpodotnong tou appodiou opydvou tng Avabétoucag ApxnG.

Metd tn AUon tng olpBacng AOyw TG EKMTWGONG Tou avadoxou, cupudwva pe To apbpo 203 Tou v. 4412/2016
Kol TV mopaypado 5.2. tng mapoloag, OMWE Kol Ot MepimTwon katayyeAiag yio 60Aoug Adyoug Tng
napaypddou 4.6, MAnv autou tng mep. (o), n avabiétouoa apxn Suvatal va MPOCKAAESEL TOV/TOUC
EMOUEVO/OUG, KATA OElpA KATATAENG OLKOVOULKO POopEa TTOU CUUMETEXEL-OUV OTNV Tapouca Sladikacia
avaBeong TNG CUYKEKPLUEVNG cUPBOONG KAl va Tou/toug Tipoteivel va avoldBel/ouv TO avektéAeoTo
avTiKe(pevo TG oupBaong, He Toug (Bloug 6poug Kat PoUmoBEoeLg Kal o Tipnua ou Sev Ba umepPBaivel
™V npoodopd mou eixe uMOBAAEL 0 EKMTTWTOG (pPATPa uTokatdotaong). H cUuBacn cuvamnrtetal, epdoov
ev1oG NG tebeioag mpoBeopiog meptéABel otnv avabetouoa apyn Eyypadn kat averipUAaktn amodoxn tng.
H anpaktn napodog tng npobeopiag Bewpeital wg andppudn g mpotacns. Av autdg dev SexBel tnv
npotacn ouvayng cuppaong, n avabétouca apyxn MPookaAel Tov endpevo umoPndlo Katd oelpd
Katdragng, akoAouBwvtag katd ta Aowtd tnv (dla Stadikaoia.

4.5.1 Awouwpata npoaipeong

H avaBétovoa apyn diatnpel ta katwbL Sikawpata npoaipeong (cupdwvo npoaipeong AotikoU Kwbika)
Ta omoia duvatal va 0oKAOEL PE povopepr SnAwaon Katd tn Sldpkela ektédeong thg ovpBoong kat ,
OUYKEKPLUEVAL

Metd tn oUvadn tng apxtkng ocvupaong, katd t Sldpkela uAomoinong Tou €pyou Katl Tipv Thv AR Tng
cLUBaong n AvaBstouoa Apxn Suvartat va anodooiosl TNV AoKNon SIKALWUATOC Tpoaipeong e avénon tou
duUGLKOU aVTIKELUEVOU TOU £pyou Pe Bdon Tic TIEG TG Okovoutkic Mpoodopdg tou Avadoyou. Eldikdtepa,
n mpoaipson adopd oTnV avabeon EMUMTALOV UTINPECLWV YLOL TN CUVEXLON TTAPOXAC TWV UTNPECLWY OToV (810
XWPO YyLa EMUTALOV XPOVLKO SLACTNHA £WC Kal TPELS (3) Mrveg.
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21N meplntwon auth, ooKeital To povopepeg Slamlaotiko dikaiwpa tng Avabétouoag Apxng/Kupiou tou
‘Epyou va Béoel og evépyela Tn CUMPATLKA OXEON, e OXETIKA SNAWON TNG PO Tov avadoxo TG apPXLKNG
cUUBaong, o omoiog Ba umoxpsoUTOL VA UAOTIOLCEL TO QAVTIKEILEVO TNG TPOAIPECNG HE TLC TIUEG TNG
OLKOVOULKAC TOU Tipoodopac.

H xprion Tou Alkawpartog npoaipeonc dev eivat SeoueuTIKn yia Thv AvaBétouoa Apxr/Kuplo Tou Epyou Kal
oe Kapia mepimtwon 6ev unmoxpeolTAL VO OOKAOEL TO €V AOYyW SKailwpa, mapd povo £hoOcov To Kpivel
avaykaio.

TNV TEPIMTWON €vepyomoinong Tou SKALWUATOC Tipoaipeconc Sev MPOoPAEMETAL QvampocapUoyn TNG
apolBrg tou Avadoxou. O Avadoxog deopeleTal yla To apeTABANTO TNE MPoodopdag Tou yla OmoLodnIoTE
AOyo, Ue BAon TNV OLKOVOULKH TOU poodopd.

4.6 Awailwpa povopepolg Along Tng cuppaong

4.6.1. H avaBétouoa apyn Unopei, pe tig mpolnoBéoelg mou opilouv oL Keipeveg Slatagelg, va KatayyeiAsl
™ oUUPacn KOTA TN SLAPKELX TNG EKTEAEONC TNG, EPOOOV:

a) H oOpBaon £xel umootel ouocwwdn Tpomonoinon, KAt tnv évvola tng map. 4 Tou apbpou 132 Tou V.
4412/2016, mou Ba anattovos véa Stadikaoio cuvong cupBaocng.

B) O avadoxog, katd Tov Xpovo TnG avabeong g cUUPBACNC, TEAOUOE O LA A0 TIC KATAOTACELG TTIOU
avadEpovral otny apdypado 2.2.3.1 Kat, ws ek TouTou, Ba €mpene va €xel anmokAelotel anod tn Stadikaoia

cuvadng tng cupPaong.

v) H oOuBaocn &ev £nperme va avatebel otov avadoxo Adyw cofapng mapafiacng Twv UTIOXPEWCEWVY TTOU
UmExel amd TIG Yuvonkeg kot tnv Odnyla 2014/24/EE, n omola €xel avayvwplotel pe amoédaon Tou
Awaotnpiou tng Evwong oto mAaioto Stadikaoiog Suvapel tou apbpou 258 tng IAEE.

g£) O avadoyoc mtwyevoel A umaxOei oe Sladikacia eldikn g ekkaBaplong r teBel UG avaykaoTik dlaxeiplon
amod ekkaBapLotn f amno to dikaothplo f urtaxOel o Stadlkaoia MTWXEUTIKOU cUPBLBAGHOU 1 avaoTelAel TG
ETIUYELPNUATLKEC TOU SpacTnploTnTeG 1 untayBel oe Sladikooia eEuyiavong kat Sev TnPel Toug 6PoOUG AUTAG
£av Ppebei o omoladnmote avaloyn KATAoTOon, MPOKUTTOUSA amo nopouola Stadikacio, mpoBAsmopuevn
oe €Ovikég Slatdelg vopou. H avabétouoo opxr UMopel va pnv katayyeilel tTn cuppacn, umd Ty
npolnéBeon otL 0 avadoxog o omoiog Oa Ppebel o pia ek TwV KATAOTACEWY TIOU avadEpovial oTnv
neplntwon auth anodelkvuel OTL elval o€ B€on va ekteAéoeL tn cUUBaon, AapBavovtag umoyn TIg LoXUOUOEG
SLaTALELG KL TOL LETPA YLOL TN CUVEXLON TNG EMUXELPNUATIKAG TOU ALToupyiag.

ot) O avadoxog mapaPel amodedelyuéva TIC UTIOXPEWOEL TOU TIOU OTOPPEOUV AMO TNV O6£0Ueuch
OKePALOTNTAG TNG Tap. 4.3 TNG Mopouoas, wg avaAuTika meplypadetal oto MAPAPTHMA X — Prtpa
Akepalotntag kat Oa meplAndBel otn cupPBaocn.
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5. EIAIKOI OPOI EKTEAEZHE THZ SYMBAZHZ

5.1 Tpomog mAnpwuNg

5.1.1. H mAnpwur tou avadoyou Ba mpaypatomnolnBel he £va amod Toug MAPAKATW TPOTMOUG MANPWNAG TTOU
Ba SnAwoel o uTtoPndLOC OLKOVOULKOG HOpENC OTOV UTIOPAKEANO TNC OLKOVOLKNG TTPOodOpag TOU.

ITnV neplnmtwon mou dev £xel emAeyel pe cadrvela €vag anod Toug KATwBOL Tpomoug MANPWHUNC, Bewpeitat
otL 0 utoPAPLog Avadoxog amoSEXETAL TOV TPOTIO MANPWHNG Ttou Ba emAé€eL n AvaBétouoa Apxn).

Tponot MNAnpwHAG:

1) Xopnynon évtokng mpokataBoAng HEXpL TooooTol capdvta Tolg ekato (40%) Tou cupBatikol
Tparog xwpeig @.N.A., pe v katdbeon woénoong eyyunong, cupdwWvA e Ta opLlOEVA OTO
apBpo 7287 tou v. 4412/2016 kat tng Map. 4.1 tng mapovoag. H mapandavw mpokatofoin Ba
glvat évtokn. Katd tnv e€6dAnon Ba mapakpateital Tokog eni tng elonpaxbeiocag pokataBoAng
KOLL YLOL TO YPOVIKO SLAcTna UTTIOAOYLOLEVOU artd TNV nUepopnvia AP ewg péxpL tnv nUepopnvia
OPLOTLKAC KOl TIOLOTIKAG TopaAaBrC. Mo Tov UToAoylopo Tou tokou Ba Aappavetal unodn To
UG TOU EMLTOKIOU TWV EVTOKWYV Ypaupatiwyv Tou Anpociou 12pnvng Stdpketag mou Ba Loyvel
KOTA TNV huepopnvia ANPng tng npokataBoAng npocauvinuévo Katd 0,25 MOCooTLAlEG LOVASES
To omoio Ba mapapével otabBepd pEXpL TNV €€AVTANONn TOu ToooU TNG YopnynBeiocag
TPOKATABOANAG.

2) KataBoAn tptwv (3) woémocwv Siunviaiwv 800ewv, LETA TNV TapoAafni Twv mopadotéwy KAOe
Swuvou (Apunviaio EkBson/Avagopd Mpooddou Epyaactwy), kot adou adalpedetl: (i) moocootd tng
xopnynBeioag mnpokatafoAng (0o TPOC TO TOCOOTO KABE TUNUATIKAG TANPWUNAG TOU
katafaretal (avahoyikry amocBeon mpokataBoAng), kat (i) o avrtiotowog TOKOG TNG
TIPOKATAPBOANG, YLO XPOVIKO SLlaoTnpa amod tThv nUepopnvia AnPews tng mpokatafoAng (ya tnv
npwtn 860n) 1 TNS MPONYOUUEVNE THNUATIKNAG TTANPWHNAC (Yl TG UTOAOLTTEG SOOELG) HEXPL TNV
EKAOTOTE TUNUATIKA TIapaAapn.

1)

Eruonuaivetal 6t n mopandvw npokataBoAr Suvatal va xopnynOel Kot TUNUATIKA.

2) KatafoAn tpwv (3) woonocwv Syunviaiwv §6cewv, Petd tnv mapalafr Twv nmoapadotéwv Kabe
Swunvou (Awunviaia EkBeon/Avadopd Mpoddou Epyaciwv).

H mAnpwun tou cupfatikol TuApaTog Ba yivetal Pe TNV MPOOKOULON TWV VOULLWY TTOPAOTATIKWY Kal
Sikatohoyntikwv mou mpoPAémovtal amno Ti¢ Statdfelg tou apbpou 200 map. 5 tou v. 4412/2016, kaBwg Kot
KAaBe GAAou SikatohoyntikoU Tou TuxOv nBeke {ntnBel amd tig apuoddieg unnpeoieg mou Sievepyolv Tov
£\eyxX0 KOL TNV MTANPpWHN.

5.1.2. Tov Avadoxo BapUvouv oL UTIEP TPITWV KPATNOELS, WG Kal KABe AAAN emPdpuvaon, cludwva Pe TNV
Kelpevn vopoBeoia, un ocupnephapBavopévou @.M.A., yla TV TAPOX!| TWV UTINPECLWY OTOV TOTIO KAL LLE TOV
Tpomo mou mpofAEmetal ota éyypada Tng cuppaonc.

16iwe Bapuvetal pe TIC aKOAOUBEG KPATATELG:

a) Kpatnon Uyoug 0,1% eni OAwv twv cuppdacewv mou umayovtatl otov N. 4912/2022 (A' 59) katL otov
N.4413/2016 (A' 148), afiag Gvw Twv XAlwv (1.000) eupw, avefdptnta Amo TV TNy MPOEAELONG TNG
xpnuatodotnong, H kpdtnon autrh unoAoyiletat eni Tng afiog kABe MANPWHAC Tpo GOPWV Kol KPATACEWY
NG APXLKNG, KABWC Kal KABE CUUMANPWUOTIKAG 1] TPOTOTOLNTIKAC cUUBaACNC.
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To Moo TN¢ KPATNONG MAPAKPATETAL OO TNV avaBEéTouoa apxn oTto Ovoua Kat ylo Aoyaplaopd tng Eviaiag
Apxnc Anpoociwv ZupBdocswv (E.A.AH.2Y.) Kal katatiBetal o€ £161KO TPATE(KO AoyapLlaoud

Tpanelo tng EAAGSag: IBAN GR 2001000240000000026180286
Tpamnelo MEIPAIQZ:  IBAN GR 1901721360005136088985432

Me kaBe mAnpwun Ba yivetar n mpoPAemoduevn amd TV Keipevn vopoBescia mapakpatnon ¢opou
gloodnpatog eni tou kabapou moacou.

OL avwTtépw eMPBapUVOELG UItopolV va TpomomnolnBolv xwpig mpoeldomnoinon o meplinmtwaon LeTaBOARG TG
OXETLKAC vopoBeaiac.

5.1.3. Y& mepinmtwon umoBoAng nAektpovikoU Tipoloyiou, o avadoxog cupmAnpwvel oto nedio BT-11:
Ztoxelo avadopag ayabol tou EBvikol Mopdotunou HAektpovikoU TipoAoyiou:

«AAA AvaAnyng»

5.2  KnRpué&n olkovoulkoU dopéa EKMTwTOU - KUpwoeLg

5.2.1. O avadoxog, pe tnv emidpUAaén tng ouvlpoung Adywv avwtepag Biag, KNPUOOETOL UTTOXPEWTIKA
EKTMTWTOG oo TNV oV UPacN Kot amo K&Bs Sikalwpa mou amoppEEL and aUTAY

o) otnv Tepitwon tng ap. 7 tou apBpou 105 mepi kataklpwaong kat cuvadng cupupaong

B) otnv nepintwon mou Sev eKMANPWOEL TIG UTIOXPEWOCELC TOU TIOU AOPPEOLV Ao Tt cUpPaon fi/katl dgv
OUUMOPDWOEL HE TIC OXETIKEG YPATTEG EVIOAEC TNC UTINPEGLAC, TTIOU €lval cUUPWVEG HE TN cUPBaon N TG
Kelpeveg SLatAgelg, evtog Tou cUUPWVNIEVOU XPOVOU EKTEAECNG TNG cUBAONG,

v) edbooov Sev mapdoyel Tic urtnpeoiec r} Sev unoBaleL ta mapadotéa i Sev MPoPel 0TNV AVTLKATACTAGCK) TOUC
MECO OTOV CUUBATLKO XPOVO 1 oToV XpOVo mapatacng mou tou §o00¢ei, cUpdwva pe ta doa mpoBAEmovTal 6To
apBpo 217 mepl Stapkelag cuPacng mapoxng untnpeoiag pe tnv entdvAaln Tng EMOUEVNS Ttapaypdadou.

ITNV NepimTwon cuvepopng AOYou EKMTWGONG TOU avadoxou amo th cUUPBAcn KOTA ThY WG Avw Tieplmtwaon
(v), n avaBétovoa apyn koworolel otov avadoxo elblky OxAnon, n omoia YvnuoveUel T SLATALELS Tou
apBpou 203 tou v. 4412/2016 kal mepAapBAvVeEL CUYKEKPLUEVN TTEPLypadr TWV EVEPYELWV OTLG OTtolec odeilel
va mpoBel 0 avadoxog, TPoKeLPEVOU Vo CUHOPPWOEL, péoa os poBeouia mou kabopiletal pe anddaon
™¢ AvaBétouoag Apxng n omoia dev pmopel va gival pikpdtepn twv Sekamévie (15) nuepwv amo thv
Kolvomoinon tg avwtépw OxAnong. Av n mpoBeopia, ou tebel pe tnv €161k dxAnon, mop£ABet, xwpic o
avadoxo¢ va cuppopdwdel, knpuooeTal EKMTWTOG Héoa o€ Tpobeopia tplavta (30) nuepwv amo Tnv
AnpaKktn mapodo Tng npobeopiog cuppopdwonc.

O avadoxog &ev KNPUOOETAL EKMTWTOC YL AOyoug Tou adopoUV O UTIALTIOTNTA TOU PopEa EKTEAECNG TNG
cUUBAONG 1 av cUVTPEXOUV AOyoL avwTtEpag PBlag.

21OV avAS0X0 MoV KNPUOooETaL EKMTTWTOG amnd tn ocuuBaon, emBaiiovtal, Le anodacn Tou anodalvopevou
opyavou, UoTepa amd yvwpodOTNon Tou appodlou O0pyAavou, TO OTol0 UTOXPEWTIKA KOaAel TOV
evbLadepopevVo pog mapoxn eEnynoswv, aBpoLoTIKA OL TTAPOKATW KUPWOELC:

a) OALKH KATATTWOoN TNG £yyUNnong KaAng ektéAeong Tng cupBaong,

B) elompaén evtokwe tng mpokataBoAng mou xopnynbnke oTov EKMTWTO Ao tn cupBacn avadoyo eite and
Ttooov Tou Skatoutal vo AdPeL gite pe KatdBeon Tou ToooU amd Tov i6lo elTe Pe KATATTWON TNG EYYUNONG
nipokatofoAnc. O UTTOAOYLOMOG TWV TOKWV Yivetal amo tnv nuepopnvio AfPng tng mpokataBoAng amod tov
ovadoxo LEXpL TNV nUepopnvia €kdoong tng amddoon KAPUENG TOU WG EKTITWTOU, LE TO LoxUov KaBe popd
OVWTATO OPLO ETUTOKIOU yla TOKO ard Sikatompalio, anod tnv nuepopunvia & auth Kot LEXPL TN EMLOTPOGNG
™G, LE To LoxUov KABe dopd emITOKLO YL TOKO UTtEpnUEpiag edpOcov TpoPAEmEeTAL TTPOKATOROAN.

Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv 66 - 118





25PR0OC017041937 2025-06-18

OPFANIEMOS A/g/(n'pufn A/;/Jo'a/o’u Aiaywviouou dew TV op/wv yia T0 Epyo '«/Is/roupy/'a
|_|J AIAXEIPISHE & ANANTYZHS  KEVTpoU Emkoivwviac yia Tnv napoxri Unnpeoiwv TnAEpwvikou kevipou (Call
NOAITIZTIKQN NOPQN Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€

Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

5.2.2. Av ol umhpeoiec mapoaoyeBolv and umaltldTTa Tou avadoxou HeTd Tn AREN tng SLAPKELACG TNG
cUUBaONG KaL LEXPLANENG TOU XpOVOU TNG mapATacng mtou xopnynonke, emBarlovral 1¢ BAPOG TOU TOLVLKES
PATPEG, Ye altohoynuévn anodaon tng avabétouoag apxne. Mowikég pRtpeg duvaratl va emBallovrtol Kot
yla TIANUUEAR EKTEAEDN TWV OpWV TNG cUUBaoNC.

OL TtoWVIKEG pATPEG uTtoAoyilovtal we e€Ng:

a) yla kaBuotépnon mou mepLoplleTal o Xpoviko Staotnuo rou dev uttepPaivel to 50% tng TpoPAENOUEVNC
OUVOALKAC SLapKeLag TG oUUPBAONG A OE MEPIMTWON THNUATIKWY/EVSLAUECWY TIPOBECULWV TAC OVTLOTOLXNG
npoBeopiag emiBarietal mowikn pAtpa 2,5% eni tng cupPatikig afiag xwpic OMNA Twv UNNPECLWY TTOU
mapaoxEBnkav ekmpobeopa,

B) yia kaBuotépnon mou unepPBaivel To 50% smiBarAetal mowikn pRtpa 5% xwpic ®MNA eni tng ocupBatikig
aflog Twv UTtNPECLWV TToU apacx£Onkav ekmpdBeoua,

V) OL TTOWVIKEG PATPEG YLa UTIEPPBAOT TWV TUNHATIKWY TIPoBeopLwy gival aveéaptnteg amo Ti¢ eMPBAANOUEVEC
yla untépBaon tng ouvoALlkng SLapkelag tng cupPBacncg Kal SUvavtal va oVOKAAOUVTOL UE ALTLOAOYNUEVN
anodacn tng avabétouoag apxng, av oL UMNPEeciec mou adopoulv OTIC WG AVwW TUNUATIKEG TipoBeopisg
mapaoxeBolv pEoa OTN CUVOALKA TNG OSLAPKELX KOL T EYKEKPLUEVEG TIOPATACELC QUTAG KOL PE TNV
npoUmoBean OTL To oUVOAO TNG CUUPBACNC EXEL EKTEAECTEL MANPWC.

To mood Twv MOWLIKWV pnTpwv adatpeitat/cupdndiletal and/ue tnv apolpr tou avadoxou.
H emBoAr mowikwv pntpwv dev otepel amo tnv avoabetovoa apxr to Sikaiwpa va knpLEsL Tov avadoxo

EKTTTWTO.

5.3  ALOWKNTIKEG TPOOHUYEC KATA TN SladLlkaoia eKTEAEONG

O avadoxog pumopel katd twv anodacewyv mou eriPAAlouv o BAPOG TOU KUPWOELG, SUVAUEL TWV OPWV TWV
apBpwv 5.2 (Knpuén olkovoulkoU dopéa ekmtwtou - Kupwoelg) kot 6.4 (Andppupn mapadotéwv —
Avtikataotaon), kabwg kal Kat edappoyn TwV CUUPATIKWY OPpWV Vo aoKNOEL Poaduyr] yLo. Adyoug
VOULUOTNTOG KOL 0UGLOG EVWITLOV TOU PopEa Tou ekTeAel TN cUPACN HEOA Og avatpemtikn npobeopia (30)
NUEPWVY omd TNV nUepopnvia TNC Kowomoinong A g MANPOUG Yyvwong TNG OXETIKNG amodaong. H
gunpOBeoun Aoknon NS mPooduyr ovaoTEAAEL TIG ETURAAOUEVES KUPWOELC.

Eni tng mpooduyng amodacilel to oappodiwg amodoatvopevo Opyavo, Uotepa omd yvwpodotnon tou
TipoPBAenopevou TG nepimtwong &' tng mapaypddou 11 tou dpbpou 221 tou v.4412/2016 opydvou, eVIOg
npoBeopiag tplavta (30) nuepwv amo tnv Aoknor tng, AAAwS Bewpeital wg olwnnpwg anoppidpBeioa. Katda
™¢ anddaong autng dev xwpel n doknon aAAng onolacdnmote ¢puong SLoKNTLKNAG TPoodUYNG. Av KATA TNG
anodaong mou enBAAAEL KUpWOELS Sev aoknBel epunpoBeopa n mpooduyn 1 av anoppldBel auth amno 1o
anodatvopevo appodiwg épyavo, n anodoaon kabiotatal oplotiki. Av acknBel epnpobeopa nmpooduyn,
OVOAOTEAAOVTOL OL CUVETIELEG TNG AnOdacn LEXPL AUTH va opLoTLKoToLnBeL.

5.4 AwooTikn emiduon dladopwv

KaBe Sladopd petafl Twv cUUPBAAANOUEVWY LEPWV TIOU TIPOKUTITEL OO TLG CUUPBACELG TTOU CUVATTTOVTOL OTO
mAaiolo Tng mapoloag dLlaknpuénc, eTAUETAL e TNV Aoknon pooduyng N aywyng oto Alolkntikd Edeteio
™¢ NepLdépelag, otnv omoia eKTeAElTAL EKAOTN CUUPBAON, KOTA TA ELOIKOTEPA OpLlOMEVA OTLG Ttap. 1 £wg Kat
6 tou GpBpou 205A tou v. 4412/2016. Mpw amod tv doknon tng mpooduyng oto Aokntikd Edeteio
T(PONYELTAL UTIOXPEWTLKA N THPNon the evdikodavoug Stadikaciog mov poBAénetol oto dpbpo 205 tou v.
4412/2016 kat tnv mapaypodo 5.3 tn¢ napovoag, StadopeTikd n pooduyn AmopPIUTTETAL WG ATAPAdeKTH.
Av o avadoxog tng cuupaonc sivat kowvomnpatio, N mpooduyr aokeital gite and tnv dla site anod ola ta
HEAN TNC. Asv amalteital n tipnon evdikodavoug dtadikaaoiag av aokeital ano tov eviladepopevo aywyn,
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oto Swkoypado tng omolag dev ocwpeleTal aitnua akupwong f Tpomomnoinong SLolKNTIKAG PAEng n
napaieuwpng.
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6. XPONO3 KAI TPOMOS EKTEAEZHS

6.1 MapakolouBnon tng cuUPAONG

6.1.1. H mapakoAolBNnon tn¢ ektédeong tng TUPaong kat n Sloiknon auvtng Ba SievepynBel amd tnv
Erutpony MapakoAouBnong kot MapalaPng Epyou (EMME), n omola kot Ba swonyeital oto oapuoddlo
anodalvopevo opyavo tng Avabétoucoag Apxng yla oAa ta Intiuata mou adopolv oTnV MPochHKouoa
EKTEAEDT OAWV TWV OpwWV TNG CUUPBACNG KAL OTNV EKMTANPWON TWV UTIOXPEWOEWV Tou avadoyou, otn Aqdn
TWV eTUPREPANUEVWY PETPWV AOYW LN TAPNONG TWV WG AVw Opwv Kat 6iwg yia Intiuata nou adopolv oe
TPOTIOTOLNGN TOU AVTIKELEVOU KOL TTOPATACH TNG SLAPKELOG TNS CUKPAONG, UTIO TouG Opouc Tou dapbpou 132
Tou v. 4412/2016.

6.1.2. H EMME mapakoAouBel kad’ OAn tn Sldpkela Tng ovpPaocng Tig mapacyxebeloeg unnpeoieg tou
avadoxou, cuvepyaletal kal kaBodnyei tov Avadoyo. H emikowvwvio tng EMME pe tov Avadoyo Ba yivetal pe
CUVOVTNOELG, OTIOU QUTO armatteital, N Le OAeG TIg AAAEG HopdEG emikovwviag (ypamtad, e-mail, tnAedwvika),
KOTA epimTwon.

6.1.3. H apuodia unnpeoia punopei, pe anodaocn tng va opllet yla tnv mapakoAolBOnon tng cOUPACNC WC
EMOMTN HE KaBnkovta elonyntr UAAANAo Tt umnpeciag. Me tnv dla anodacn duvavrtal va opilovral Kot
aA\oL urmtaAAnAot tng apuoddlag umnpeoiog  Twv e€UTMNPETOUHEVWY ammo tnv cUUPBacn popéwv, oTtoug
omoloug avatiBevtal empEpouc KaBrkovta yla tTnv mapakoAolBnaon tng cUUPBACNC. I AUTH TNV NEpimTWon
0 ENMONTNC AEITOUPYEL WG CUVTOVLOTNG.

Ta kKaBrikovta Tou €MOMTN £ival, EVOELIKTIKA, N TILOTOMOLNGN TNG EKTEAECNC TOU OVTLKELMEVOU TNG cUpBaoNg,
KaOwg Kal o EAeyxoc TNG CUPUOPPWONG Tou avadoxou LLE TOUC OpoUC TNG cupBaong. Me loriynon tou
EMOMTN N uTtnpeaoia mou Slotkel tn cupBaon pnopel va aneuBUvel £yypada pe 08nyleg Kol EVIOAEC TTPOG TOV
avadoyo mou adopolV oTnv EKTEAECT TS oUUBAONC.

6.1.4. [a TNV MpoonKouoa Kal €ykalpn TapaAofn Twv mapadotéwv / UTNPECLWV Thpeital amo Tov
0vAad0x0 TO XpovoSLaypopa TTOPAS00NE TWV TUNUATIKWY MopadO0eEwWV TNE apoUoag.

6.1.5. H ENMNE pmopsei va {ntroel and tov Avadoxo va mapoucLAcEL AVAAUTIKA OE OVOLKTH) cuvedpiaon
opLopéva TtapadoTéa N Evav TPEXOVTA ATTOAOYLOUO TG opeiag Tou Epyou, Ue EMOAKAVON TUXOV coBapwy
Bspdtwy N TMPOPANUATWY TIOU €XOUV TPOKUYPEL KOl TIPOTACEL( OVTILMETWIILOAC TOUG. 3TNV QVOAUTIKN
TAPOUCLACN UMOPOUV VA CUUHETEXOUV OAEG oL SopEC Tou IxAuatog Aoiknong Epyou, kabwe Kat GAAol
gumAekopevol ou Ba opilel n AvaBétouoa Apxn.

6.2 Awdpkela cupBaong

6.2.1. H ouvolikn Stapkela tng cLpPaonG opiletal oe €L (6) UAVEG KAl VOEITAL TO XPOVIKO SLACTNO Ao TV
nuepopnvia vnoypadng tng cupPaong £wg tnv UMOBOAN Tou teAeutaiov mapadotéou cUpdwva UE TO
OVOAUTIKO xpovoSiaypappa rou mepthappavetatl oto MAPAPTHMA | — Avalutikr) Nepypadn Quaotkou Kat
Owovopkol AvTIKelwEVOU TG ZUPBaong tng mapouocag. Emonupaivetal OtL otn CuVOAK: OlapKela
neplAapBavetal kat o xpovog mou Ba amattnBel yia tnv mapalafn Twy eVvOLANECWY GACEWY I TAPASOTEWV
UEYPL TNV mapadoon Kat Tou TeAeutaiou mapadotéou mou opilel Tn AREn tng oupuBacng kat Tnv €vapén tng
OPLOTIKAG TtapaAafng Tou €pyou.

6.2.2. H ouvoAikn dLdpkela tng ouUBaoNG umopel va mapateivetal Petd and atttoAoynuévn anddaon g
avaBétouoag apxng HEXPL To 50% aUTAG ULOTEPQ ATIO OXETLKO QTNUA TOU avadoyxou mou UTtoBAAAETAL TTPLY
amd tn ANEN tNG SLAPKELAG TNG, OF QAVTIKELEVIKA OSLKOLOAOYNUEVEG TIEPUTTWOELG Tou Sev odelhovtal ot
UTTOLTLOTNTA Tou avadoxou. Av Anel n cuvolikn Sldpkela tng ocluBaong, xwpic va urmoPAnBel eykaipwg
aitnua mapdataong n, av Anel n mapatabeioa, katd Ta avwtépw, Sldpkela, xwpic va urmoBAnbouv otnv
avaBétouoca apxn Ta Mapadotéa TNG ocUUPAcNG, o0 avadoxog KNPUOOoETOL EKMTWTOG. AV OL UTNPECIEG
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napacxebolv amd VTTALTIOTNTA Tou avadoyou Petd tn AREn Tng Slapkelag TS cuPBacng, Kat HExpL ANENG
TOU XPOVOU TNG MapATAcnG ToU Xopnynonke emiBallovtal €1G BAPOC TOU TIOWIKEG pNTPEC, OUUDWVA LE TO
apBpo 218 tou v. 4412/2016 kat tnv nap. 5.2 Thg mapolvoag.

6.3 MMapaloPn TOU QVIKELLEVOU TNG cUUPBAONG

6.3.1 H mapaAafn Twv mapexOUeEVWY UTINPECLWV N TapadoTéwy yiveTal amod emitpony) mapalaBnig mou
ouyKpoTteital, cUpdwva Ue TNV Tap. 3 koL Thv tep. & TNg mapaypddou 11 tou apBpou 221 tou v. 4412/2016,
KOTA TOL AVOAUTIKWG avadepopeva akoAolBwG.

H mapdadoon tou Epyou omd TOV QvASOXO VYIVETAL UTIOXPEWTIKA €VTOC TWV TPOBEocULWY TOU
XpovodLaypAapUaToc Tou £pyou, Omwe Ba e€eldikeuBel pe TV mMpoodopd tou avadoyou Kal Ba avodepbel
otn ZupBaon.

H napddoon kabe napadotéov amod tov Avadoxo kat n mapaiapn tou and tnv ENNE yivetal pe tnv €€ng
Sadikaoia:

O Avadoxoc mopadidel ta mapadotéa Tou £pyou otnv Avabétouca Apxn otadlakd, cUudwva HE TO
xpovodilaypappa tou €pyou. Ta mapadotéa untoBaiAovral otnv EAAnvikr NMwaooa og Svo (2) avtituna oe
£vtumin popdn (omou autd eival edappooipo), kabwe Kal o€ NAEKTPOVIK Hopdr O TUMOMOLNHUEVO
popdotumo (format) mou Ba sival mMARPwWG emefepyAotog Kot eAEYELLOG LEow Sladedopévwy edhapuoywy
autopatiopou ypadeiou. H ENNE eAéyxel ta mapadotéa tou Avadoxou 6cov adopd otn cuUpopPwaor] Toug
W TPOG TLG ATTALTAOELC TNG cUPBAONG Kal TS Sltaknpuénc.

ITnv mepintwon Slamiotwong MopekKAloEWY evog mapadotéou amd Toug 0poug TnS 2UPBacng, n EMNMNE
SlaBLpalet eyypadwe otov Avadoyo TIG TapaTnproELS TNG ML TOU apadoTEou, To apyotepo evitog Séka (10)
NUEPWV ATIO TNV EMOUEVN TNG NUEPOUNVIAG TapASoong Tou, TPOKELUEVOU 0 Avadoxog va cuppopdwBel pe
OUTEG Kol va Tto emavuroBaAel katdMnAa Slopbwpévo Kal cUUTANPWHEVO eviog mévie (5) epyacipwy
NUEPWV armo tn AnPn Twv napatnpnoswv. H Stadikacio emavunofoAng Unopel va mpaypatonotnBet péxpt
600 (2) popsc.

H mapddoaon tou Epyou amd tov Avadoxo kat n mapolafr] tov Epyou and tnv EMMNE yivovtal UmoxpewTikd
péoa otig mpoBeapieg mou Oa oploTouyv otn TUUPacH.

6.3.2 Katd tn Stadikacia mapalopng Stevepyeital o anattoUpevog EAeyxog, cludwva Pe Ta opl{OUeva ot
ocUuBaon, unopel &g va kaAeital va mapaotel kat o avadoxos. Metd tnv oAokAnpwon tng dladkaaoiag, n
erutponn mapoaAapng: a) site mapaAapPAVEL TIC OXETIKEG UTINPETieC N Mapadotéa, epOoovV KAAUTITOVTAL OL
QMALTAOELG TNG cUPBAONG XWPLS €ykplon N anodaon Tou anodalvouévou opydavou, B) eite ewonyeital yla
™V apaloPn He mapatnpnoelg N tnv andppudn Twv MAPEXOUEVWY UTINPECSLWVY N apadoTéwy, oUWV
ME TIg mapaypddoug 3 kat 4. Ta avwtépw edapuolovial Kal O TNUOTIKES TTapaloPEd.

6.3.3 Av 1) entponn) mapalaPng Kpivel OTL OL TOPEXOUEVEC UTNPECLEG I Ta TapadoTéa Sev avtanokpivovral
TIANPWG OTOUC OPOUG TNG CUUPBACNG, CUVTACOETAL TPWTOKOAAO TIPOCWPLVNG TTAPAAABNG, TTou avadEpPEL TIG
napekkAloelg mou StamiotwOnkav amd Toug 6pouc TG cUUBAONG KAl yvwuodotel av oL avadepOUeVeg
napekkAloelg emnpedlouv TNV KATOAANAOTNTA TWV TTOPEXOLEVWVY UTINPECLWV I TTAPASOTEWVY KAl CUVETIWG OV
MTtopoUV oL TEAeUTALEG VA KOAUYOUV TLG OXETIKEG OVAYKEG.

6.3.4 'a TtV epappoyn tng mponyolUevng mapaypddou opilovral ta akoAouvba:

o) Itnv nepintwon mou dlamiotwOel otL, dev emnpedletal N kataAAnAdtnta, Ye atttohoynuévn anddoon Tou
0pUOSLOU amodaLVOUEVOU OpYAVOU, UTOPEL va. eyKPLOEL N mapalafr Twv v AOyw TAPEXOUEVWY UTINPECLWV
N mapadotéwy, Ue EKMTwon eni g cupPatikng afiog, n omoia Ba mpémel va eival avaloyn TPOC TLG
SlamotwBeiosg mapekkAioslg. Meta tnv €kdoon t™NC WG avw amodacng n EemTpornn mopoiaBng
umoxpeoUtol va TpoPel otnv oplotik mapalaB TwvV TAPEXOUEVWY UTINPECLWVY 1 TIAPASOTEWV TNG
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cUMBAONG KOl VA CUVTAEEL OXETIKO TIPWTOKOAAO OpLOTIKAC TapaAaBng, cUudwva e Ta avapepOUeva oTnY
anodaon.

B) Av SwamotwBel OtL emnpedletal n kataAAnAdotnta, He altoAoynuévn amodoaocn tou appddlou
amodalVOUEVOU 0pYAVOU OITOPPLTITOVTOL OL TTOPEXOUEVEG UTINPECLEC N} TA TapadotEa, e TNV entdUAAln TwY
opllopévwy ato apBpo 220.

6.3.5 Av tap£ABeL xpoviko Staotnua peyohUtepo Twv tplavta (30) nuepwv amod tnv nUepounvia umtoBoAng
TOU MOPASOTEOU QTG TOV OLKOVOULLKO popéa kat Sev £xel ekdoBel mpwtokoA o tapaiaBrig tng mapaypadou
2 1 MPWTOKOAAO HE TapaTnpnoel TG mapaypddou 3, Bewpeital otL n mapalaPr €xel ouvteheobel
autodikala.

6.3.6 Avefdptnta amo TNV, KAtd Ta avwtépw, autodikaln mapaAafn Kal TNV MANPWUR Tou ovadoxou,
TpayUaTonolouvTal ol TiPoPAEnOpevoL amd tn cUpPacn £Aeyxol QMO EMITPOTI) TIOU CGUYKPOTEITOL HE
anodacn Tou appodiou amodalvolEVoU opyAvou, oTnV omoia 6V UMOPEL VOl GUMUETEXOUV 0 TIPOESPOC Kall
To PHEAN TNG ETUTPOMNAC TG Tapaypadou 1. H mapamavw emnitponr) mapaiaBnc npoPaivel oe OAeC TIG
Stadkaoieg mapalafng mouv mpoBAEmovTal amd TV cUMBACN KOl CUVTACOEL TA OXETIKA TTPWTOKOAAQ. Ot
EVYYUNTIKEG EMLOTOAEC TtpokaTaBOANG Kol KAANG eKTEAEONG Sev emLOTPEPOVTAL TIPLV TNV OAOKANPWGN OAWV
TWV TPOPAETIOUEVWY ATO TN cVUBOON EAEYXWV KOL TN CUVTAEN TWV OXETIKWV TIPWTOKOAAwY. Omoladnnote
EVEPYELA TIOU £YLVE ATIO TNV apXLKH emttponr) mapalapng, dev AapBdavetat umogn.

6.4 Amnoppuwpn napadotéwv — Avtikatdotoon

Y€ MEPIMTWON OPLOTIKAG amoppPng OAOKANPOU N LEPOUG TWV TTAPEXOUEVWVY UTINPECLWV I /KAl TTapadoTEWY,
pe €kmtwon emni tng ocupPatikng afiag, pe amodoon tng avabitoucag apxng Umopel vo eykpivetol
OVTLKOTAOTAON TWV UTNPECLWY /Kol MopadoTéwv auTwy Pe GAAQ, Tou va eival cuudwva e Toug Opoug
™¢ ovuBaong, HEoa oe Taktr mpoBeopia mou oplletal amod tnv anddacn auth. Av n avIKaTAoTaon yivetal
MeTa T AREN TNG oUVOALKAG SLapKeLag Tng cupPBacng, N mpoBeouia mou opileTal yLa TV avTkotdotaon Sev
pmnopet va elvat peyaAltepn Tou 25% TnG oUVOALKAG SLAPKELAG TNG oUUPBAONG, 0 8 AvAS0X0G UTOKELTAL OF
TIOWIKEG PNTPEC, oUWV pe To ApBpo 218 Tou v. 4412/2016 kat tnv mapaypado 5.2 Tng mapovoag, Adyw
ekmpOBeoung mapadoong.

Av 0 avadoxog SV QVTIKATAOTACEL TIC UTINPECIEC /KAl Ta mapadotéa mou amoppidpdnkav péca otnv
npoBeopia mou Tou TaxOnke KatL epocov ExeL AREEL N CUVOALKN SLAPKELA, KNPUOOETAL EKMTTWTOG KOLL UTIOKELTOLL
OTLG IPOPAETOUEVEG KUPWOELC.

6.5 Avampoooapuoyr TLUAC

Agv EMUTPEMETAL AVOTIPOCOPOYH TILAC.

6.6 Avtkatdotaon/ poodnkn LEAWV opddag £pyou KATA TV EKTEAECN TG cUMPBAONG

6.6.1. Epooov petd tn cuvan tng cLUBACNG MAPACTEL AVAYKN avTkatdotaong uehouc/ pehwv tng Opdadag
‘Epyou, o avadoyxog unoBdaArAel otnv avabétouoa apxr AltnUa AVIIKATACTOONG, TO OMOL0 UTIOKELTOL OTNV
€YKPLON QUTAG, KOTOTWV yvwpodotnong tng Emwrponng MapakolouBnong- MapaAafic. Zto mAaiolo tou
OXETIKOU OULTHOTOG TO EMAYYEALATIKA TIPOCOVTA TWV GUGCLKWY TIPOCWTTWVY TIOU Ba AVTLKOTACTACOUVY eKElva
Ta omoia mpotadnkav kot afloAoyrnbnkav Katd tnv umtoBoAr TnG Poodopdg Tou Avadoxou, TPETEL va ival
TouAdylotov Looduvapa. Eboocov eykplBel To OXETIKO aitnua, 0 avadoXog UTIOXPEOUTAL VO AVTIKATOOTHOEL
10/ ta péNog/ uéAn tng Opadag Epyou, xwpic mpdoBetn olkovouLkn mBapuvon tng avabEtouoag apxnig Kot
XWpLlg HeTaBoAn Twv Opwv TMANPWHAC. H avIlkaTAoTtoon €KKWVEL amd TNV KOLWOTOLNGN TNG EYKPLTLKAG
anodaong s avabétouoag apxng otov avadoyo.

6.6.2. Me t 6la w¢ avw Sadikaoia Katl Toug 8loug dpoug kot polnmobeoelg, o avadoxog duvatal va
UTIOBAAEL alltnpa yla TNV tpoodnkn pélouc/ pedwv otnv Oudada Epyou.
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> [MAPAPTHMATA

MAPAPTHMA | — AvaAutikn Neplypadn Quaotkou kot OKovopLkol AVTIKELEVOU TG ZUUPBAONG

MEPOZ A - MEPITPAD®H DYZIKOY ANTIKEIMENOQOY THZ 2YMBAZXHZ

1. MeptBairov tng Z0UPBaong

1.1. EpmAekopevol otnv uAomoinon tg Zuppaong

Ma tnv vAomoinaon tou Epyou tn¢ mapouaoag Alaknpuéng eumAékovtal ol akoAoubol:

A ;
ot 8o g
£ag YAorol o tag Yool ~ Avabé
®opeag YAomoinong MoATLOTIKGY NOpwY fop,eitql 1Aonom0nq vabétouoa
(0.A.A.N.) PXn 2.2
Opyaviopog Ataxeipiong | https://www.odap.gr
. , Kat Avarmrtuéng BA. Map. 1.1.2
X , ,
Dopeag Xpnparodomong MoAttiotikwv Nopwv
(0.A.A.N.)
Opyaviopog Ataxeipiong | https://www.odap.gr
. . Kot Avamrtuéng BA. Map. 1.1.3
K E . ,
uplog tou Epyou MoAttiotikwv Nopwv
(0.A.A.N.)
Opyaviopog Ataxeipiong | https://www.odap.gr
. , . Kot Avamrtuéng BA. Map. 1.1.3
Qopéag Asttoupyiag tou Epyou S A P
(0.A.A.N.)
Opyoava & Erutpornég
MapakoAouBnong,
AwakuBépvnong kat EAéyxou tou BA. Map. 1.1.4
‘Epyou

1.1.1. ®opéag Yhomoinong — AvaBétouoa Apxn

Me to N. 4761/2020 to Nopwkod Mpoowmno Anpociou Awkaiou (N.M.A.A) pe Tnv enwvupia Tapeio
ApyatoAoyikwv Mopwv kat AtaAlotplwoswyv (T.A.M.) pe £6pa tnv ABrva, mou éxel cuotabei pe to apbpo 6
ToU V. 4212/1929 (A’ 240), petovopdletal os «Opyaviopdg Aaxeiplong kat Avamtuéng NMoAtotikwy Nopwv»
(0.A.A.1.), avadlopyavwvetal Kot Slémetol ehe€nc amd Tov mopovia e okomd tn StaoddAion tng
OMOTEAEOUATLKAC, Stoipavolc Ko avarmtuLakn g SLaxeiplong Twv MOALTIOTIKWY OpwV TN Xwpag. O O.A.A.M.
gnomnteVeTal and tov Yroupyod MoAtiopou kat ABANTIOHOU. M TIG OXECELG TOU He TNV aAlodamn n emwvupia
tou O.A.A.M. opiletal we "Hellenic Organization of Cultural Resources Development (HOCRED)".

Ztpatnyikoi okomoi tou O.A.A.M. eivat:

a) n avaBaduLon Tng moLOTNTOC TWV MAPEXOUEVWV UTINPECLWV OTOUG ETILOKETITEG TWV OPXOLOAOYLKWY XWPWV,
LOTOPLKWYV TOMWYV, HVNUELWY KoL pouoeiwy,
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B) n a¥ENON TWV OLKOVOULKWY TIOPWV TIOU TIPOEPXOVTAL ATTO TIG EMLOKEPELG OTOUC AVW XWPOUC, TNV Tapoxh
UTINPECLWV TIPOC TOUG ETILOKEMTEC KaL TNV aflomoinon tng akivntng neplouoiag,

y) n 61dBeon TwV OLKOVOULKWV TIOPWV yla TNV UTIOOTAPLEN TIOALTIKNAG Yyl TNV avadelen, mpoBoArn Kat
a€lomolnon TN TMOALTLOTIKAC KANPOVOULAG, TN AELTOUpYLa TWV 0PXOLOAOYIKWY XWPWY, LOTOPLKWY TOTIWV Kol
MOUOELWV KOL TWV UTINPECLWV KoL GOPEWV TTOU £XOUV WG APUOSLOTNTA TNV TPOCTACLA, AVASELEN KoL TTPOBOAN
TNG TIOALTIOTIKNAG KANPOVOULAG, KOBWG Kal TN OTAPLEN CUVEPYELWV METALY TWV AVW UTINPECLWV KAl TWV
dopEwvV NG GUYXPOVNG TIOALTIOTLKAG dnuLloupylag.

Ot okomoi tou O.A.A.MN. ekmAnpwvovtal pe Tn 61adbson Twv MOPwWV ToU yLo:

a) tnv anmoAlotpiwon umép tou EAAnViKoU Anpociou ) tnv €ayopd f tn oTEPNGCN XPNONG AKWVATWVY yla
aPXOLOAOYLIKOUC OKOTIOUG KL ELSLKOTEPQ yLa TN SLEVEPYELX avaoKodwy, yLo TNV ANMOKATACTACN, ipooTacia
KoL OVASELEN TWV aPYOLOAOYLKWY XWPWV, TWV LOTOPLKWY TOTIWY, TWV UVNUELWV KaL Tou TEpLBAAAOVTOC XWPOoU
aQuTWYV,

B) tTnv acddlela, ocuvtipnon, Stapopdwaon, amokataotaon, avadelfn Kol TPoBoAn TwWV apXOLOAOYLKWY
XWPWV, TWV LOTOPLKWYV TOTIWVY, TWV UVNUELWV KoL TOU TIEPLBAAAOVTOG XWPOU QUTWV KAl KABE KTIoUATOG Tou
Bploketal péoa o0f OUTOUC, KOl TNV KATAOKEUN €pywv TPOoAndng I{npuwv Kat mpodUAaENG evtog
OPXOLOAOYIKWY XWPWV, LOTOPIKWY TOMWV KOl HVNUELWV Kal Tou TePIPAAAOVTIOC XWPOU OUTWV, TOV
EKOUYXPOVLIOMO KOl TNV avoPAaduLon Twv UTIOSOUWY KoL EYKATACTACEWY TWV APYOLOAOYIKWY XWPWYV, TWV
LOTOPLKWV TOTIWV KOL TWV HOUCELWY, TNV aVvEYEPON, CUVTNPNON KAl EMLOKEUN KUPLWV Kal BondnTikwv tng
AeLToupylag TWV XWPWV KAl HOUCELWV KTIOUATWY , KATOOKEUWV KOL KTIOPATWY £EUTNPETNONG ETILOKEMTWY
TWV APYOLOAOYLKWY XWPWV KOl LOTOPLKWV TOTIWVY,

y) TNV TPpoBOAN TNG TOALTIOTLIKAC TOALTIKAC, TN Snuoctomoinon kot avadelén Twv KvnTwv Kol oKivtwv
MVNUElwY KAl TOU £€pyoU TNG aPXOLOAOYIKNG uTinpeoiag otnv EAAGSa Kal oto e€wteplko, KoBwE Kol Twv
HOUOELWV KAl EMLOKEP LWV OPXALOAOYLIKWV XWPWV, LOTOPLKWY TOTIWV KAl SUAOYWV Tou Anpooiou,

8) v uTooTAPLEN TN ATIOTEAECUATLKAG EMITEAECNC TNG OTIOCTOANG TWV UTINPECLWY KOL EMOMTEUOUEVWV
dopwv Tou Yroupyeiou MoAttiopol kat ABAntopoU (YMN.MO.A. ), kaBwg KaL Tnv umooTRPLEN TG SlevépyeLag
KOLWVWV SpAoEwWV TWV AVWTEPW UTNPECLwY Kol dopéwv pe dopelc TNG clyXpovNG MOALTLOTIKNA G Snuloupylag,

€) tn Snuioupyla ek8O0EwWV Kal PndLakwyv ePpappoywV LE AVTLKEILEVO TNV TOALTLOTIKY KANPOVOLA, TNV
apxotoAoyla kot apyaloyvwaoia KoL Tnv otopia TG EAANVIKNAG TEXVNG, KABwGE Kot T SLABECN QUTWV OTO KOO,

oT) TN dnuoupyia kat avaBaduion Sladiktuokwy 1 UKWV MWANTNPLWY EVTOC KOL EKTOC APXOLOAOYLKWV
XWPWV Kal pouoelwv, og emleypéva onpeia Tng Emkpdrtelag, kabwg Kal oto eEWTEPLKO, KOl T cUVEPYAsia
ME KATAOoTAUOTA TPITWV 1 AN EUTTOpLKA SiKTua Kol KOVAALD TWARCEWY, e OKOTIO TN 61aBeon oto Koo
EUTVEUOUEVWV EPAPLOYWY, KAAALTEXVNUATWY, akpLBwy avilypddwv, Epywyv TEXVNG, PndLakwy epapuoywy,
EV VEVEL TIOALTIOTIKWV OVTIKELLEVWY, KABWG KOl TUTIOTIOLNUEVWY — TILOTOTIOLNUEVWY TIPOIOVIWV TNG
aypodlatpodikng ahuoidag, mpoepxOUevwy armod tn YAwpida mou BPloKeTaL EVTOG ApXALOAOYIKWV XWPWV,

{) TNV avamtuén cUOTNUATWY NAEKTPOVLKWV AyopwV KOl MANPWUWV Yla €LOLTAPLA EL0OS0U Kol GAAEG
UTINPEGCLEC YLOL TOUG ETILOKEMTEC OE APYOLOAOYLKOUG XWPOUG, Hvnueia kol pouoeia, t SwaBson edwy,
dwtoypadLwv, NAekTpoVIKWY ekSOoEWV Kal AMwv Pndlakwv edpappoywv ou ansuBivovtal 6To Koo,

n) tnv evioxuon tng €peuvag, UEAETNG KOL ETLOTNHOVLKAG TEKUNPlwong o B£upata apxatoloyiag kot
nipootaciog, avadeleng kot mPoBoARC TN MOALTIOTIKNAG KANPOVOULAS, artd TNV apXaLoloyLkn urtnpeoia, amno
gnontevopevouc ¢opeic tou Ymoupyeiou MoAwtiopol Kat ABAnTopol f amd tov O.AAM., 18iwg oe
cuvepyooia Pe KpATIKA ekmoldeuTikd 16plpata, KoOwe Kal Tov oxedlaopud kot tTnv uAomoinon avaioyou
TIEPLEXOUEVOU EKTTALSEUTIKWV TIPOYPAUUATWY,
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0) ™ Onuoupyla kol avoaPadulon epyooctnpiwv KATOOKEUNG ekpaysiwv, okplBwv oavilypddwv Kot
OQMOMULUNUATWY, KaBwC Kal tn Snuoupyia emokEP LWV EKBECLOKWY XWPWV HE AVTLIKEIEVO BEpata amod TNV
TIOALTLOTIKN KANpOVOULA,
L) TN pioBwon akwnTwy yla apxaloAoylkoug oKomoug 1 yla TV eEumnpétnon tTwv okonmwy tou 0.A.A.M.,

La) TNV evioxuon Twv SNUOoLWV MeVOUOEWY OTLC TIOALTLOTIKEG UTTOSOUEG KOl TN oUVEEON TNG TTOALTIOTIKAG
KANPOVOLLAG E TNV EPEUVA KOL TNV KALvOTOUia, Tn oUyxpovn KOAALTEXVIKH Sdnuoupyla, TLG TIOALTLOTIKEG
Blopnxavieg kot tn SNUOUPYLKN OLKOVOWLd, HE SUVOTOTNTA CUUUETOXNG O XPNUATOSOTIKA OXAUATA, OTa
omola CUHHETEXOUV Kal £BVIKOL, eupwmaikol i S1ebveig popeic xpnuatoddtnong kat emMevoUoewV.

Opyavoypapupa O.A.A.N.

ALOIKNTKO ZupBoUAlo
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1.1.2. Oopéag Xpnuatodotnong

Qopéag Xpnuatodotnong tou Epyou eivatl o Opyaviopog Awaxeiplong kat Avamtuéng MoAtiotikwy Nopwv
(Nopwo Mpoowmo Anupoociou Awkaiou).

1.1.3. Kuplog tou Epyou — Qopag Asttoupylog

KUptlog tou Epyou eivat o Opyaviopog Alaxeipiong kat Avantuéng NMoAwtiotikwyv Nopwv (0.A.A.N.).

®Dopéag Asttoupyiag tou Epyou csival o Opyaviopog Ataxeipiong kat Avamtuéng MoAwtiotikwy Mopwv
(0.A.A.1.).

1.1.4. Opyava & Emutpornég MapakoAovBnong, AlakuBEpvnong kat EAéyxou Tou Epyou

H mopeia ektéAeon  kal Aettoupyiag tou Epyou mapakoAouBeital kol cUVTOVIZETOL Ao TOPAKATW EMLUEPOUG
emutponég/opadeg mov Ba Spouv oe StadopeTikd emineda.

- Emuaponi NapakoAouOnong ko MapoaAaprigEpyou (EMME)
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Ma TG avaykeg vhomoinong tou Epyou tng mapovoag Altaknpuéng kat clpdwva e To apbpo 216 tou N.
4412/2016, opiletal «Emtponn MapakolouBnong Epyou» (EME), apuodidotnta tng omoiag amoteAel n
napakolouBnon tng nopelog ulomoinong tou Epyou. H iSla emtpornr) Ba avaAdBel kat tnv moapaiafr Twv
TIPEXOMEVWY UTINPECLWY N/Kat mapadotéwv tou Epyou, Ba oplotel «Emutponty Napalapng Epyou (EME)»,
cUudwva pe tnv apaypado 11 edadlo &’ tou apbpou 221 tou v. 4412/2016. H EMNME ocuykpoteital pe
anogaon tng Awoiknong tou O.A.A.M. Kol anmoTeAEiTal amo TAKTIKA KAl AVOTANPWUATIKA HEAN, TIou Ba
TIPOEPXOVTAL ATTIO OTEAEXN TWV UTINPECLWYV TOU 0pYyavIoHoU.

IXETIKA HE Ta INTAMATO MpooTaciag S€S0UEVWY TIPOCWIILKOU XOPOKTAPO OTO MAAiCLO TOU €pyou, Tnv
EVNUEPWON TWV EUNMAEKOUEVWY OXETIKA HE TIG UTIOXPEWOELG YLO. TNV TIPOooTaciol Se50UEVWV TTPOCWTTLKOU
XQPOKTAPO KAl TNV TtapoX cuUPouAwv O6cov adopd tnv €KTIUNON AVILKTUTIOU yla TV TPOCTOCIa TwV
Se6oUEVWV IPOOWTILKOU YapaKThpa, urtoypddetal cupBoon mapoxng unmnpeciwyv YrneuBuvou Mpootaociog
MNpoowrnikwyv Asdopévwy — DPO pe eEwTEPLKO CUVEPYATN.

1.2. Yolotapevn Kataotaon

O Opyaviopog Alaxeiptong kat Avamtuéng MoAwtiotikwy Nopwv (OAAN), eivat N.M.A.A. eMOMTEVOUEVO ATO
tou Yrmoupyeio MoAttiopou kat ABAntopov (YM.MO.A.) mou Sienetat and tov v. 4761/ 2020 (DEK A’ 248)
«Avadlopyavwon tou Tapeiou Apxoatoloylkwyv Mopwv kot AMAAAOTPLWOEWY Kol HETOVOHACiA TOU Of
Opyaviouo Awaxeipiong kat Avamtuéng MoAttiotikwy Mopwv, PoBoAr TNG MOATLOTIKNG KANPOVOULAG OTO
e€wTepLKO, pubuioelg yia to lotopkd Mouoeilo Kpntng kat to pouoeio «Doifog Avwyelavakng» Kot AAANEG
Slatagelg». Avapeoa otig appodLOTNTEG Tou eival n €kdoaon Kat SL1aBeon Twv eloLtnpiwy yla thv £lcodo tou
Kolvol otoug ApyatoloylkoU¢ Xwpoug (A.X.), Apxaloloyikd Mouoesia (A.M. kot Mvnpueia tg xwpag, n
elompaén kat Slaxeiplon Twv 008wy amd TNV CUYKEKPLUEVN TINYN.

Ao to 2018 to Yroupyeio MoAtiopol kat ABAntopol (YM.MO.A.) kot to TAN (vuv OAAN), Ue oTASLAKES
daoelg vhomoinong, edapudlouy to peTpo Tou «HAektpovikoU Elottnpiou (e-Ticketing)», To omoio ekbidetat
1000 ota Quaoika Ekdotnpla, 600 Kal péow tou Aladiktuou. Kabe evbiadepopevog €xel TRV dSuvatotnta va
ayopdoel online slotipla (Hepovwuéva r/kal eviaia), eAeuBépac 10060V 1 KAl PELWHEVA, HECW TNG
LotooeAidag www.hhticket.gr, yia tv eicodo oe tplavra (30) onpavtikoug Apxatohoyikolg Xwpoug (A.X.),
ApyatloAoylkd Mouoeia (A.M.) kat Mvnueia tg xwpag poc, Atol: AkpomoAn kot KAttveg, OAupmieio,
Kepapelkog, Apxaia Ayopd, Pwpaiki Ayopd, BiBAloBrikn Adplavou, AUkelo Aplototéloug, Kvwaoog, Mouoeio
HpakAeiou, A.X. Apxaiag Meoonvng, Apxalodoyikd Mouoeio Apyxaiag Meoonvng, EBviko Apxatohoyikd
Mouoeio (E.A.M.), Mouoeio Baoikwv Tadwv otov A.X. Alywv — HuaBilag, AX Muknvwy, Onoaupog Atpéa,
AX Erudavpou, AX Aeddwv, AM Asgddwv, AX Onpag, AX Aivbou, AX NMoaidtt Meydhou Mayiotpou, AX
AokAnmueiou Kw, MBN, AX OAuprmiag, AM OAuvprmiag, Nalawd Mouceio OAupmiag, Apxatohoyké Mouoeio
Xaviwv, Apxatoloyikd Mouoeio Alywv, Avaktopo Atywv, Mouoeio Newtepou EAAnVikoU NoAttiopol & Tlaypl
T{QLoSapAKN, EVW UTIAPXEL KOL EVOEXOLLEVO EMEKTAONG.

To ZVotnua «HAektpovikol Eloutnpiou (e-Ticketing)» koL 0 UTTOOTNPIKTIKOG TIEPLPEPELAKOG KOl KEVTPLKOG
€€OTALOMOG, AeLTOUpYO UV TApAYWYLKA, StaodaAilovtag tnv adldAeuttn AslToupylol TOU CUCTAATOG, TIOU LE
TN oclpd Tou omoteAel Kkpiowo mapdyovta yla Thv £€aodAAon TNC AMOTEAECUATIKNAG ETLXELPNOLOKAG
Aettoupylag Twv Apxatohoylkwv Xwpwv, Apxatoloylkwv Mouaosiwv, kot Mvnueiwv Tng Xwpoc.

MapalAnia pe tnv edappoyn tou «HAektpovikoU Eloitnplou (e-Ticketing)», ebapudletal kal To «Xvotnua
EAéyxou Elcobou». Méow Twv 800 aUTWY CUCTNUATWY EKCUYXPOVIOTNKE O TPOTIOG KAl HELWONKE 0 XpOVog
g\€yxoU NG £L06S0U TOU KowoUu otoug Apxatohoykolg Xwpoug, ota Mouaoeia, Kat ota Mvnueia tTng xwpoc.
O TeXVOAOYIKOG EEOTTALOUOG TIOU XPNOLUOTIOLEITAL YLO Ta AVWTEPW, TtepAapBAvel HeTofl AAAwV: dopnTEC
OUOKEUEG eAéyxou (PDA), popntd akupwtikd pnxavrpota, o8dovec (point of sales) yia ta puaoikda ekdotrpla,
EKTUTIWTEC ELOLTNPLWV KoL EKTUTIWTEC Amodeifewy.
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1o mAaioclo autd, mpoPAfmetal va ulomolnBel kot To Tapdv £pyo e TiTAo «Aettoupyila Kévtpou
Erukowvwviag yla tnv mapoyxn unnpeolwyv thAepwvikol kévtpou (Call Center) yLa eEMOKEMTEG KAl XPrOTEC TOU
HAektpovikoU Elottnpiou (e-Ticketing), o ApxatoAoyikouc Xwpoug, Mouoeia kat Mvnueia».

1.3. Avtikeipevo tn¢ mapovoag cuUBaoNG

To avtikeipevo Tou mapovtog Epyou adopd otnv Asttoupyia Kévtpou Emikowwviag (Call Center) yia tnv
TIAPOXN UMNPecLwY TNAEDWVIKOU KEVTPOU KOl NAEKTPOVIKNG TANPodOpNoNg yla TNV OTOUAKPUOMEVN
€EUTINPETNON TWV ETILOKEMTWV KoL XpNoTwv Tou «HAekTpovikoU Eloitnplou», oe Apxaloloylkoug Xwpoug,
Mouoceia kat Mvnueia tou edapuolouv NAEKTPOVIKO ELCLTHPLO.

EvSelktika avadépovtal ol Katwtépw TpLavta (30) onpavtkol Apxatohoykol Xwpot (A.X.) kot ApxotoAoyika
Mouoeia (A.M.) tng xwpag pag: AkpomoAn kat KAttueg, OAvpmieio, Kepapelkog, Apxaia Ayopd, Pwpaikn
Ayopd@, BiBALoBnkn Adplavou, AUkelo Aplototéloug, Kvwoog, Mouosio HpakAsiou, A.X. Apxaiag Meaonvng,
Apxalohoylkd Mouaoeio Apxaiag Meoonvng, EBvikd ApxatoAloyikd Mouoeio (E.A.M.), Mouceio BaolAlkwy
Tadwv otov A.X. Alywv — HuaBiag, AX Muknvwy, @noaupog Atpéa, AX Emdatpou, AX Aeddwv, AM Asddwy,
AX Onpag, AX Aivéou, AX NMaAdtt Meyalou Mayiotpou, AX AckAnmieiou Kw, MBI, AX OAuvpmiag, AM
OAvpuniag, MaAad Moucsio OAlupmiag, ApxatoAoylkd Mouosio Xaviwv, Apxalohoyikd Mouaosio Alywv,
Avaktopo Alywv, Mouoegio Newtepou EAAnVikoU MoAwtiopol & Tlopl T{odapdkn Kal UTtapXeL eVvOEXOUEVO
EMEKTAONC.

JUyYKeKpLUEVA, 0 Opyaviopog UAomolel To £€pyo SUB 5. «Avarmtuén & Edapuoyn Wndlokwv Aladpaotikwyv
Yrinpeowwv kot MNeplexopévou yla tn BeAtiwon TG EUTELPLOC TOU EMLOKENTN 0 ApXaLoAoyLlkoUg Xwpoug,
Mouoeia, Mvnuela kat lotoptkolg Tomoug e tn xprion Kavotopwv TexVoAoyLWV Kal AVOLXTWY ZUCTNUATWY
(kwdwog ONZ TA 5214489)- uTtOEPYO 2, LE PUOLKO AVTLIKELUEVO TNV EMEKTACN NAEKTPOVIKOU ELCLTNPILOU o
30 oe neploootepeg amd 100 Boslc. OL véoL xwpol Ba EL0EPYOVTOL OTO VEO CUOTNUA TOU NAEKTPOVIKOU
elotnplou amno Noéupplo 2025 péxpl DeBpoudplo 2026, Toug onoioug Ba uTtootnpilel N avadoxog eTatpeia.

Eldikotepa, To Call Center Ba e€unnpetel TNAEPWVIKA KAl NAEKTPOVIKAL:

® TOUC UEUOVWHEVOUC ETILOKEMTEC TwWV Apxaloloylikwv Xwpwv, Moucsiwv kot Mvnueiwv Tmou
£dapuolouv NAEKTPOVIKO ELOLTHPLO

o Ta TaflSlwTIka ypadeia

e Touc Sikaloloug TN «Kaptag MoAtiopol » kot Aomoug ikatouxoug SeAtiwy eAevBepnc elcddou

e Ta ekdotnpla sloltnpiwv w¢ mpocg thv AQPn Texvikwy mpoPAnudtwy Kat tnv dtapifacr toug oto
ouvepyalouevo e tov OAAN «Help Center».

H mapexouevn and to Kévtpo Emikowvwviog (Call Center) umootiplén, Ba mpénel va sival Stabéolpn otnv
EAANVIKA Kot TV AyyALkn yAwooa:

A) péow tnAedwviknc kAnong oe Call Center kot

B) uéow yparmtol unvupatog (Chat  Web dopua/ Ticket). Méow yparmtol pnvopatog Oa mpémetL va
efaodpahiletal n duvardtnta nMpocfacng otnv unnpecia atopwv AMEA, nepimtwon kwowv. Ot
Aoutég neputtwoelg AMEA Ba mpénel va €xouv Tn duvatdtnta va eunnpetnBolv Katl e Toug Suo
TPOMOUG (TNAedWVLIKA KARON, YPATTO UVU Q).

To Call Center Ba Asttoupyet 7 nuépec (Asutépa £wg Kat Kuplakn) kot To wpdplo Asttoupyiag Ba sival 8:00 —
20:00. El8ka yla TG Nuépeg mou Ba edpapuolovrol eEQTOULKEUUEVEG EMLOKEPELG OTOV APYOLOAOYLIKO XWPOo
™¢ AkpomoAng kat tou MNEN, to wpdplo Ba eival Steupupévo katd dUo (2) wpeg (07:00 — 21:00).

Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv 77 - 118





25PR0OC017041937 2025-06-18

OPFANIEMOS A/g/(n'pufn A/;/Jo'a/o’u Aiaywviouou dew TV op/wv yia T0 Epyo '«/Is/roupy/'a
|_|J AIAXEIPISHE & ANANTYZHS  KEVTpoU Emkoivwviac yia Tnv napoxri Unnpeoiwv TnAEpwvikou kevipou (Call
NOAITIZTIKQN NOPQN Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€

Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

To Call Center Ba sival tacuvdepévo pe tnv Avabétouoa Apxn (OAAM) yla TIG MEPLMTWOEL EPWTNUATWY
mou xpnlouv andvtnong amno tov OAAI.

O OAAN Ba mapéxel otov untoPridlo Avadoxo, mpooPach oe «epyaleia» tng edpappoyng «e-Ticketing», wote
oL Agents/Supervisors va pmopoUv va Sloxelplotouv awtipata tou OAAN ylwa tnv efumnpétnon twv
ETIOKENMTWY O€ TEPUTTWOELS, OTMWG EVOEIKTIKA ovadpEpeTal, £vog opXoloAoylkdg xwpog Sev Ba eival
ETULOKEYLLOG KATA TNV NUEPA TIPOCEAELONC Yl AOyoug avwTépag Blag. Eldikotepa n Slaxeiplon attnuatwy
Ba mpémnel va mepAapBavet:

v 1 Sayeiplon smiluong mpoBAnudtwy, érou sivat Suvatov kat epocov Sev amartteitol mapgppoon
TEXVLKOU €EOMALOLOU, KPATACEWV KAl €K600NG 1 aKUPWONG ELOLTNPLWY,

Vv 1 Saxeiplon kpatoswy Kat £kdoong i akUpwaong sottnpiwy,

v tnv nmpowdnon Bepdtwv mou adopolv o eTLOTPOdr XPNUATWY OE CUYKEKPLUEVO AOYOPLOOUO
nAekTpovikng aAAnAoypadiog touv 0.A.A.M.,

Vv v alayr nuepounviag os slottfpla e BAcn 6poug XpHong

v v napoxn mANpodopLWV OXETIKA |E KPATHOELG ELOLTNPLWY (TL.X TTOLA ELOLTHPLAL (L KPATNONG £XOUV
Kavel check in.

H nipoBoAr tou Kévtpou Emikowvwviag (Call Center) Ba mpémnet va yiveTal LESw TG EMIONUNG LOTOCEALS O TOU
‘Epyou (www.hhticket.gr ), otnv onola Ba avakowwvetal o TNAedwvikog AptBuog KAnong tou «Help Desk»
KoL emiong Ba  ¢ofeveitat n «Dopua Emkowwviag» yia tnv  ypormt UToBoAn  pWTNUATWY
(«Chat/Tickets»). EmumpooBtwe, péow TG emionpung LotooeAidag Ba napéxetal mpocPaocn oe NAnpodopieg
(Xuxvéc Epwtnoelg, Zevapla Xprnong K.Am.), oto mAaiolo tng umootnpng tng dladkaoiag NAEKTPOVIKAG
£kboong elottnpiwv.

Eldikotepa, o untoPndlog Avadoxoc, oto mAaiolo tng Asttoupyiag Tou Kévtpou Emkowvwviog «Call Center»,
Bo TpETEL va TapEXEL Apeoa e TNV Evapén Tou Epyou Kot TNV KatdAAnAn texvikn Abon nou Ba e€aocdalilel
OMEC TLG OMALTAOELG TOU £pyou, N omola Ba mpémel va eival Baclopévn:

a) otn xprion TnAsedwvikol Kévtpou yia tnv Asttoupyia Tng tnAsdwvikng e€umnpétnong,
B) otn xpnon edapuoync dtaxeiplong ypamtwy epwtnuatwy (Chat/Tickets).

ErunpooBétwe, pe tnv évapén tou €pyou, o umodrdlog Avadoyxog Ba mapexel kat Stadpoun n onoia Ba
e€aodalilel TNV dpeon emkowvwvia PeTaty Twv Agents, Twv Supervisors kot Tou OAAM, oto mMAaioclo tng
BeAtiotomoinong tng Asttoupyiag tou Call Center.

O unoynolog Avadoxoc Ba npemnet otnv Npoodopd Tou va decpeVeTal OTL o€ KABE mepimtwon Ba KaAUTTEL
TIANPWG KOL EMOPKWE OAEG TLG UTIOXPEWOELG TIOU QMOPPEOUV yla TN Asttoupyia tou Kévtpou Emikovwviog
(Call Center), oupdwva kat pe Tig teBeioeg mpodlaypadeg, kaBOAN Tn SlapKela TG CUUPBAONG, OTIWG AUTES
neplypadovrtat ota MNapaptipata | kat Il tTng mapovoag Alaknpuéng.

Avalutikotepa o urtoPriplog Avadoxog Ba mpeEmeL va apEXEL:

I. Aewtoupyia TnAedwvikng EEunnpétnong
To TnAedwvikd Kévtpo tou urodridlou Avaddxou Ba mpénel va eival KatdAAnAo yia tn Stoxeipion peyalou
OYKOU E£LOEPXOUEVWV KANCEWV KoL va uTtootnpilel 64 TouhdxLoTov Tautoxpoveg kKARoelg, e€aodaiilovtog
uPnAo CPS (Calls Per Second) kat upnAng mototntag nxo (HD). Edikotepa, To ThAedwviko Kévipo Ba mpémet
va StaBétel katdAnAo Aoylopikd Autopatng Atavoung kAfoswv (ACD), kabwg kot MAnpodoplokd Tvotnua
TnAedwviag (CTI), to omoio Ba mapExeL kol vo urtootnpilel Tic akoAouBeg Baatkég Aettoupyiec:
e Xpnon «Pwvntikig NUANG» yla To «NXNTIKO KaAwoopLopa» Kal TNV BAceL Kpitnplwv SpopoAdynon
™¢ KARong oto onueio efunnpétnong tng. H dpwvntikn mUAn Ba mpénel va propei va aflomotnOsi
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KOl O€ TIEPUMTWON EKTOKTWY avaKoWwoewv Tou Dopéa, amavtoEwV 08 CUXVEG EPWTNOELG, €) OTL
AaAAo KplBel amapaitnto yla TV eKTEAEON TNG UTInpEoiag.

® Ymootnpl€n autopatomolnuévou wpaplou Asttoupylog pe dladopomoincn Twv PNVUUATWY TG
dWVNTIKAG TIUANG yLa KANOELG EKTOG wpapiou 1 e PACN CUYKEKPLUEVA KPLTAPLA.

e Auvatotnta kataypadng KAncswv Kat dtadpuAagnc toug, epdoov peAloviikd amattnBel and tov
OAAT.

e Auvartotnta evornoinong pe CRM, epdoov peAhovtika amnattnBel and tov OAANM.

e Auvartotnta «Epyaciag and Andotaon» yla TNV €MIXELPNOLOKN CUVEXELA TNG Asttoupyiag tou Call
Center og KpIOLWEC KATAOTAOCELC, OTIWCE TL.X. TIEPLOPLOUOU TNG KUKAodopiag Twv epyalopévwy Kat
UTIOXPEWTLKAC TNAgpyaaiag, epdaviong kpouopdtwv Covid-19, i GAAou yeyovotog.

e Auvatotnta avtaAlayn¢ auecwv pnvupatwy (Live Chatting) petafy Agents, Supervisors, OAAN.

e Avuvatotnta «Call Back», duvatotnta «Voicemailly, Suvatdtnta Siaxeipiong Queues (oupwv
QVapovng) kat duvatdtnta eVNUEPWONG XAUEVNG KANONG.

e Auvatotnta mapakoAouBnong Ttwv kAnoewv (amavtnBeloeg, o€ avopovh, AVOMAVINTEG).O€
Tpayuatiko xpovo (Real Time Status).

Mpodiaypadéc Aodareiag TnAedwvikol Kévtpou

To Data Center tou untoidplou Avadoyou Ba mpémnel SLabBEtel TV anapaitntn Guoikr achAAeLd yLa TIG
UTIOSOWEC Tou, cuoTnuo Bwpdklong tng TMANPodOopLOKAG UTIOSOUNG amd KakOBoUAeg emiBEoelc kol
o SLAAELTTN TTapoxn NAEKTPLKAG LoXUOG. 2To mapandvw nmAailolo, n avadoyog etatpeio Ba mpémet va SLobétel
edappoopévn oAtk Kat dtadikaoieg ot omoleg Staodaiilouv tnv adlaAewttn Aettoupyia TNG uTnPEoiag,
Disaster Recovery Plan, kaBwg¢ Kal Tov avaykaio eE0MALOWO, yla TV apaywyLkn Asttoupyia tou Call Center.
O unoynolog Avadoxog odeilel va mapéXel UTINPEGCLEC TEXVIKAG UTOOTAPLENG KB '0A0 TO wWPAPLOo
Aettoupylag tou Call Center kal ameploplotn Suvatotnta alaywv Asttoupylwv i pnvupdtwy IVR 1)
puBbuiloswv Tou TtnAedpwvikol KEvipou, edpooov autd amaltnBel amd tov OAAM, oto mAaiclo NG
BeAtiotonoinong t¢ Aettoupyiag tou Call Center. H umoyridprog¢ Avadoxog umoxpeoUTaL OE TEPUTTWOELS
SuoAeltoupyilog Twv umodouwv va TipoPaivel os apeon, evtog SUo (2) wpwv TNAEPWVIKN Kal YparTh
evnuépwaon mpog tov OAANM kaBopilovtag To XpovoSlaypa o OAOKANPWONC TWV AMOLTOUUEVWV EVEPYELWV
yla TNV amokatactacn tng SucAeltoupylag. e mepintwon evepyomoinong tou Disaster Recovery Plan o
XPOVOG LETATITWONG Sev MPENEL va Eemepva TG 12 wpeg yLa to 50% kat Tig 48 wpeg yia 1o 100% twv KARoewv
kot twv Tickets.

TnAedwvikn E€umnpétnon / Reports
Me okomo tnv BeAtiotonoinon tng Asttoupylag tng unnpeoiag, Ba npénel va oxeSlaotouv Kal uAomotnBouv
and tov untoPndlo Avadoxo Popueg ITatlotikig MapakoAolBNONG TWV ELCEPXOUEVWV KOl EEEPXOUEVWV
KANoewv Baclopéveg otnv Kataypadrn TwWV EVEPYELWV TIG OTOLEC MPAYUOTOMOLEL TO TNAEPWVIKO KEVTPO
(CDRs), wote va pmopoUv va rtapaxBouv real-time avadopeg OXETIKEG LE TNV KATAOTAGCHN KOL TNV TIAPAYWYLKH
Aettoupyia tou Call Center, oL omoieg Ba adopolv otolxeia os nuepnota, eBdopadlaia kal pnviaio Baon,
Kol Ba avadEPouV TEKUNPLWHEVA KOL AVOAUTIKA TO eMimeSo Kol Ta AOUTd XOPOKTNPLOTIKA TWV UTINPECLWY
TIOU TIAPAOXEONKAV KATA TO CUYKEKPLUEVO XPOVIKO SLaoTnuoL.
EVOELKTIKA, HE KPLTAPLO TO XAPAKTNPLOTIKA TNG KARong, Oa meplhappavovial TOUAGXLOTOV Ol TTAPAKATW
mAnpodopliec:

e Huepounvia - wpa kANnong, TnNAebwvikog aplOudc — diapkela
ATOVTNUEVEG KANOELS - AVamAavTnTeg KANOELG
Méaon Slapkela KAong - Méan SLapKeLa avapovig
Méylotn Stapketa KANong - MéyLotn SLApKELO AVAUOVNG.
JuvoAikd otolxeia mARBoug kat Sldpkelag KAoswv og nuepnola, efdopadlaia, pnviaia kal etrola
Bdon

Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv 79 - 118





25PR0OC017041937 2025-06-18

OPFANIEMOS A/g/(n'pufn A/;/Jo'a/o’u Aiaywviouou dew TV op/wv yia T0 Epyo '«/Is/roupy/'a
|_|J AIAXEIPISHE & ANANTYZHS  KEVTpoU Emkoivwviac yia Tnv napoxri Unnpeoiwv TnAEpwvikou kevipou (Call
NOAITIZTIKQN NOPQN Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€

Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

e Katavour TwV €LogpXOUEVWV Kal eEEpXOUEVWV TNAEDWVNUATWY OTO XPOVo (ava wpa, NUEPQ,
eBéopada, pnvay).
® JTaTLOTIKEG avadopég anddoong Twy Npaktdopwv EEuninpétnong KAnoswv (Agents)

Il. Aswtovpyia Edappoyng «Chat/Tickets»
H Slaxeiplon kat €umnpétnon Twv ypantwy epwtnpdtwy Oa yivetal péow edappoyng «Chat/Tickets», n
omola Ba sival dtaocuvdedepévn pe tnv enionun lotooeAida (www.hhticket.gr ), 6mou Ba droeveital n
«Doppa Emikovwviagy ylo tnv yparmth UnofoAn EpwTnUATWVY.
H edapuoyn Ba mpémnet va mapapetponolnBei katdAAnAa o 6tL adopd otnv §poUoAdYyNon TWV EPWTNUATWY
(oupBavtwv), otnv Slaxelplon Twv AMAVINOEWY, K.AT., WOTE va Umopel va eéaodpaiiotel n BEATIOTN
Slaxeiplon kot e€UTNPETNON TWV EPWTNUATWY KaL n armpookortn cuvepyacoia tou Call Center kat tou OAAN
yla tnv e€UTNPETNON YPATTTWY EPWTNUATWY Tou Xpnlouv amavtnong and tov OAAM. H mapopetpomnoinon
autn Ba pemnel va eykplBel ard tov OAANM.
H amndvtnon Twv ypantwyv epwtnudtwy Ba mpenel va pmopel va dpolodoyeital otoug moAiteg, elte péow Tou
domain-mail server to onoio ¢phofevel n emionun lotooeAida (www.hhticket.gr), ite péow SlodopeTikol
domain-mail server.
ErunpooBétwe, n edpappoyr) «Chat/Tickets» Ba mpémel va amotelel KUpLo PECO eMIKOWVWVIAG LETALY TWV
otehexwv tou OAAN Kkal tou Call Center. TéAog, péow NG dLag edappoyng, ta ekdobévta Tickets mou Ba
adopouv os PAaBeg, Ba mpowBouvtal pog To ouvepyalopevo pe tov OAAN «Help Center».
Ot Slakpltot poAot mou Ba mpémet va urtootnpilet n epappoyn «Chat/Tickets», eival ot mapakdtw:

1. End-User: O xprotng (moAitng) mou unofaliet epwtnpua (cupBav - Ticket).

2. Agent: O unteBUVOC YL TNV TapakoAoUBNon Kal Slaxeiplon/enilucon Tou EpWTNUATOG.
H edappoyr «Chat/Tickets» Ba mpémel va Stabétel kat’ eAdxLotov Ta akoAouBa BAacLKA YO pOKTNPLOTIKA:

A) Eloaywyn avayyeliag epwtrpotog (cuppavtog) amo tov End-User péow ypamtol pnvOpatog

B) Elcaywyn avayyehiag epwtipatog (cuppavtog) amo tov Agent mou e€umnpetel pa tThAedwvikn

KAnon, To epwTnua TNG omoiag xpnletL amavinong amnod tov OAAM.

N Anuioupyla «YOBeonc» e LOVASIKO avayVwPLOTIKO yla K&Be avayyelia cuppavroc.

Edappoyr «Chat/Tickets» / Reports
H edapuoyny «Chat/Tickets» Ba mpémel va Slabétel expnoto kot GpAkd Tpog to xpriotn meptBaAiov
epyaoiag (user friendly GUI) kat umootnpilel mAfpn OTATIOTIKA OTOLXELO (TTOCOTIKA KAl TIOLOTIKA), TA oTola
Ba cupdwvnBouv pe tov OAAT. Evdelktikd, Ba mpémel va mepllapBavovtal TOUAQXLOTOV OL TTOPAKATW
mAnpodoplec:

® Avd nuépa eloepyoueva ypartd epwtnuata (Chat/Tickets).

e Eloepyopeva epwrtipata (Chat /Tickets) (e€untnpetnBévra)

e Eloepyopeva epwtnpata (Chat /Tickets) (oe ekkpepdTnTa)

lll. Emyeipnotokn Asttoupyia - Ouada Epyou

To Kévtpo Emkowvwviag «Call Center» Ba mpémel va Aettoupyel 7 nuépeg (Asutépa €we kat Kuplakn) kat Tto
wpaplo Aettoupylag Ba eivat 8:00 — 20:00. EWSIKA yla TIG NUEPEG Tou Ba epapuolovtol EEATOULKEUUEVES
eTLokEPELG oTOV ApXOLOAOYLIKO XWwpo TNG AKPOTIOANG, TO WpapLo Ba pémel va eival Sleupupévo kata uo (2)
wpeg (07:00 — 21:00).

H unnpeoia Ba mpémnel va mapéxetal anod eslbikevupéva otehéxn [EEumnpetntéc kKAnoswv («Agents») kal
YriebBuvol MapakolovBnong kat Asttoupylog («Supervisors»)], pe amodedelypévn mPonyoUEVn EUMELPLA
o avtiotoa €pya. Na tv eumnpétnon twv TNAEGWVIKWYV KANOEWV KOl TWV YPATTWY EPWTNHATWY
(chat/tickets) Ba mpémel va amaocyohouvral kat eldyiotov (6) E€umnpetntég KARoswv Kal ypoarmmtwy
pnvupdatwy («Agents»), kaBwg kat dUo (2) touldxlotov YmelBuvol MapakoAolBnong kat Asttoupyiag
(«Supervisors»).

ErunpooBeta, o unodrdlog Avadoyog odeihel va ppovrilet:
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Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

a) yta tnv Statrpnon tkavol aplBuol Agents, avedptnta ano acBEéveleg, ASELEC, ATIOXWPNOELS,

B) tnv dlapkn ekmaibeuon twv Agents yla mpdoBeteg Asttoupyieg mou miBava Ba mpokLPouv oto
mAaiolo tn¢ BeAtiotomnoinong tng eEunnpEtnong Tou £pyou,

y) ToV SL0pKN TIOLOTIKO EAEYXO TAPEXOUEVWV UTINPECLWY, Kl

8) tnv Aettoupyia Opadag Aloxeiplong tou €pyou, emomnteiag kot afloAdynong twv Agents.

M TNV QMOTEAECUATLIKY TTOPOX) TWV UTINPECLWV ToU Avadoyou e TV mapovod TPoBAEnEeTaL:

H dnuloupyia avadopdc KARoswV Kot SLaxelplong artnUdtwy mpog to appodio TuRpa/AtclBuvon tou
OAAR kal evnUEPWON TOU avTioTolyou TTANPodopPLAKOU CUCTHLATOC, LETA TO TTEPAC KAOE EPYACLOKNAG
NUEPQAC, OE OXEON LE TUXOV TTPOPANUATA 1) ALTAOTO TIOU TIPOEKU OV KOTA TN SLAPKELD TNG NUEPAS, TO
omola eivat Stadpopetikd and ta cuvion.

H meplodikn (to Awyotepo ava efdoupada) afloAdoynon OSlaxeiplong Kol QmOTEAECUATIKOTNTAG
QIOVTNOEWV Kal emiluong mpoBAnudtwy os cuvepyaoia e thv Opada Epyou tou Avadoyou Kal To
opuodlo Tunua/AlevBuvon tou OAAMN. e kdBe meplmtwon Tto eminedo efumnpétnong twv
gloepyxopevwy kKAnoswv(Service Level —Inbound Calls) Ba afloloyeital o pnviaia Baon.

JTov umoAoylopo tou Service Level-Inbound calls 6sv Ba mpoouetpouvtal oL KANGELS TOU
poTalwvovtal pLy anavtnBolv, epocov o XpOVogG aVaLoVHG TIPOG ardvtnon sivat Alyotepog twv 30”
SeutepolEmTwy.

Nowkée pATPEC Yo TMANUUEAT EKTEAEON:

Y16 Toug 6poug Tou ap. 5.2.2. Tng mapoloog, Suvavtal va emtBaAAovtal oL €NC pPNTPEC :

Ye mepintwon mou StamiotwBel OtL n oteAéxwaon Tou Avadoxou Kol n ev yével anddoon Tou Oev
LKOVOTTOLEL TIC EAGXLOTEC QTOLTNOELG, OTIWG AUTEC Ba Bplokovtal og LoxU KATA To Xpovo Sle€aywyng Tou
eléyxou, Ba emiBdletal mowikn pAtpa ton pe to 1/10 tng péong nuepnotag afiag tng Mapoxnc
Yninpeowwv ava nuépa mapapaong.

1.4. MeBoboloyia YAomoinong

1.4.1. ®doeigEpyou

To €pyo Ba ulomolnBei oe pia (1) ddon OMwWC AUTO ATOTUTIWVETAL OTOV TIAPAKATW TIVAKA JLE TO avTioToL

napadotea:

Tithog Daonc: Aewtoupyia Kévrpou Ermuikowvwviog (Call Center)
®don No. 1

Evapén M1 | AMign | M6

Ztoyol:

N opyavwuevn umootnpLlEn Asttoupyiag tng Sladikaciog NAeKTpoVIKN G EkSoaong eloLtnplwy yla
Apxatoloylkoug Xwpoug, Apxatoloyikd Mouoeia kot Mvnueiay,

n e€unnp&tnon ThAebwvika Kat NAEKTPOVIKA otnv EAANVIKA Kal Tnv AyyAwKn yAwooo: a) Twv
LEUOVWUEVWY ETIOKEMTWV Twv Apxalodoylkwv Xwpwv, Mouosiwv kot Mvnueiwv mou
edapuolouv nNAeKTPoVIKO eloltrplo, PB) ta TafdlwTika ypadeia, y) Toug SkaloUXoug TG
«Kaptoc NoAttiopol» 6) ta ekdothpla eloLTnpiwv we tpog tv ARPn TEXVIKWY TipoBANUATWY
kat tnv daBiBacn Touc oto cuvepyaldpevo pe tov OAAN «Help Center»,

N BEATLoTN €UMNPETNON TWV ETILOKEMTWY,

N QUECN QVTATOKPLON OTNV ETIAUON TEXVIKWV {NTNUATWY,

N KOAUTEPN ECWTEPLK OPYAVWON HE TNV amodOPTLON TWV UTNPECLWY TOU OPYOVIOHOU, LE TNV
nAeKTpoviKomoinon Sladlkaolwy,
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e 1 dlaxeiplon kat umootApLEn Twv {wvwv eniokePng oe Apxaloloylkouc Xwpoug kal Mouoeia
Ta onola epapudlovv «HAektpoviko Elotrplo (e-Ticketing)»,

® 1 unootnpeLEn TWV eEATOUKEUPEVWY ETLOKEPEWV 0TOV ApXaLoAoyLko Xwpo TnG AKpOTIoANG,

e numootnpLen Twv SikatoLxwv tng «Kaptag MoAttiopou» («CulturePass»).

Nepwypadn YAomnoinong: O avadoxog oto mAaiolo tng Asttoupylag tou Kévtpou Emikowwviag (Call
Center) Ba mapéxel apeca Pe TNV €vapén Tou £pyou Kal TNV KATOAANAN Texvikn Avon mou Ba
e€aodalilel OAEG TIC AMMALTHOELG TOU £pyou, N omola Ba mephapPavet:
e 1n &uaBeon mpo¢ xpnon TnAedwvikol Kévipou yla TNV Asttoupyia tng TNAEDWVIKAG
g€unnpétnong, to onoio va urtootnpilel TouAdyLoTov 64 TAUTOXPOVEG KANOELG.
e 1tn duaBeon mpog xprion ebappoync Staxeiplong ypamtwy pnvupdtwy (Chat/Tickets)
e 1n dadpopn mou Ba e€aodalilel Tnv emikowvwvia tou Call Center kot tou OAAN.
tn &1aBeon MPOCg AMOKAELOTIKY Xprion amd Toug MOAITeG evog TNAEPWVLKOU 0plOUOU AOTIKAG
XPEWONG yla TNV MIKOWVWVia Toug pe To Call Center.
® TNV Mpaypatonoinon He KOOTog Tou avadoxou e€epxOuevwy TNAEGWVIKWY KANCEWV yla TNV
EVNUEPWOTN TIOALTWV TIOU £XOUV UTIOBAAAEL EpWTNUA TTOU SEV amavtiOnKe GUECA.
e 1n &labeon mpog xprion Gwvntikng MUANC yLa To KOAWOOPLOUA TOU KAAOUVTOC, TNV amAvinon
TWV EKTOG wpapiou Aettoupylag KANOEWVY KoL TNV AVAKOIVWGN HNVULATWV.
e 1nv aflonoinon epyaleiwv (epappoywv) Tou Tuotiuarog «HAektpovikoU Elattnplou» yla tnv
Slaxeiplon artnuatwy tou OAAN oto mAaiolo Tng eEuMNPETNONG TWV TTOALTWV.
H daon 1 6a mepthappavel cuvoAika 3 mopadotéa, ot 3 Alpnviaieg EkBéaeig/Avadopecg Mpoddou
Epyaolwy, otig omnolieg Oa avalvovral evOeIKTIKA Ta e€NG:
e To £pyo Tou Avadoyou,
® ATOAOYLOMOG TWV MPAYLATOMOLNBEVIWY EPYACLWVY,
® AVOAUTIKA STOTLOTIKA XTOolXEla yia:
- TNV Kataypadr) TwV EMKOWVWVLWY KoL CUVOTTTIKN Tteplypadr tng Avong,
- ToV aplOpd altnuatwy ava xwpo (rmepthappavopévou Twy kavaAlwv b2b kat b2c),
- Tov aplOpd attnuatwy ava eidoc emikowvwviag (email, tnAédwvo),
- Tov aplOuod attnuatwy ava module (epappoyn tapeiov, printer, b2b, kK.Arm.),
- Tov aplOpd attnuatwy ava sidoc-katnyopla (BAABn, urtootnplen, BeAtiwon, K.ATL),
- Tov aplOud sotnpiwy mou amnatt)nke aAlayr avd xwpo,
- Tov aplBuod elotnpiwyv mou amatténke petadopd ava Xwpeo,
- Tov aplOuod ermotpodwy ava xwpo.
e T[lapoucioaon twv cuvavtioswy (Stalwong kat Stadiktuakwy) petaft OAAM kat Avaddyou yla
TNV uAomoinon Tou £€pyou,
e AvAAuon KPIOWWV TIAPAUETPWY CE TEXVIKO, ETLXELPNOLOKO, SLOIKNTIKO Kol OSLOXELPLOTIKO

emninedo,
® [1poTAoELg AVTILUETWIILONG TPORANUATWY.
Nopadotéa

e [1.1.1 1" Aunviaia EkBeon/Avadopd Mpoddou Epyaciwv
e [1.1.2 2" Aunviaia EkBeon/Avadopd Mpoddou Epyaciwv
e [1.1.3 3" Aiunviaia EkBeon/Avadopa Mpoodou Epyaciwv

1.4.2. Xpovodiaypaupa kal Napadotéa

H ouvoAikn Stapkela tng oUpPBacng opiletal oe €L (6) LAVEG Kal VOEITAL TO XPOVLKO SLAoTNUA Ao ThV
nuepopnvia uvmoypadnc t™g ovuPoong €wg tnv umoPoArl tou teleutaiou mapadotéou, OMwWE AUTH
OTTOTUTIWVETAL OTO TIAPAKATW XPOVOSLAYPOLLOL:
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MHNEZ YAONOIHZHZ EPTOY
DAz
H NEPITPA®H DAzZHZ
1 2 3 4 5 6
Aettoupyla
1 Kévtpou Emikowvwviag (Call
Center)

2TOV MOPAKATW TVOKA QIOTUTWVYOVTAL Ta Tlapadotéa tou Epyou.

A/A , . Mnvag
, TitAog Napadotéou
Napadotéou NapaSoong
ni.a 1" Atpunviaio EkBson/Avadopa MNpoddou Epyactwv 2°¢
ni.2 2" Aiunviaia EkBeon/Avadopa Npoddou Epyaciwy 496
ni.3 3" Aipunviaio ExkBeon/Avadopd Npoddou Epyactwy 6°S

1.4.3. Tomog uhomoinong/ mapoxng Twv UTINPECLWV

Ol umnpeoieg Ba mapéyovral KUplwg amod tnv £5pa tou Avadoxou (amopaKpUOEVN UTTOoTHPLEN).

1.4.4. >xnua AlwoiknongEpyou

Ot otkovopLkol dopeic Ba mpémel va UTIOBAAAOUV OTNV TEXVIKI TOUG TPO0hOpa OAOKANPWHEVN TIPOTACH YLa
To oxnua Sloiknong tou €pyou,.

Eldikotepa, o untoPndlog Avadoyog unoxpeoutal va kabopioel otnv Mpoodopd Tou Toug poAoug mou Ba
gumAakoULV kal Ba otedexwoouv tnv Ouadag Epyou Kal va meplypael yia €kacto poio:

Ykomo¢ / anmootoAn

Apuodiotnreg

MpodiA (Ntot eumelpla kot ekmaidevon)
AplBuo otedexwv ava tpodiA

Eniong Ba mpémel va meplypaouv TIC PACIKEG apXEG €VOC OAOKANPwWHEVOU cuoThuatog Sloiknong tou
€pyou, koBopilovtag mépa amd 6oa avadpEpovial avwiEpw (Ttnv eowteplkny Sopr, Toug poloug, T
KaBrnkovta Kal TI¢ approdlotnTeg), TG Stadikaoieg enmwovwviog tTng Opdasdag Epyou, 600 Kal TIC EWTEPLKEG
SleEMadEC TNG KAL TOV TPOTIO CUVEPYAOLAG Le Ta oTeAEXN TNG AvaBétoucag ApxnG.

Tuxov oAhayr) Tou MPOooWTkoU Ba TeAel UTIO TNV €ykplon tng Avabétoucag ApXNg META amd OXETIKN
elonynon tng EME kot ol oxetkég amoddocelg Oa amoteAolv avamOOTAOoTO HEPOCG TG ouvadBeioag

cUuuBaonG.
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Tnv kUpLa euBUvVn vAomoinong Tou Epyou £xel o Avadoxoc, Tn de enifAen kot Tov EAeyX0 TNC EKTEAEONC TNG
TUpBaong kot Twv mopadotéwy £XeL N AvaBetouoa Apxn.

O Avadoxoc Ba cuykpotrosl Opada Epyou, pe KATAAANAO OpYOVWTIKO GXNUO KAL EMOPKN OTEAEXWON, Yl
TNV Mapoxn TWV UTINPECLWY, TIOU TiEpLypddovTal avaAuTikd oth Slaknpuén.

1.4.5. MeBoboloyla Sloiknong kat SlachAaAiong moLoTNTAC

Ol olkovopLKol dopeig pEmeL va avaAUooUV OTnV TEXVIKN Toug ipoodopd T nebBodoloyia Kol TLG TEXVIKEG
Slaxeiplong moldtntag mou edpapuolouvv. H Staodpdlion tTng molotNTAG TOU £pyou eival amd toug MAEoV
KPLOLOUG TP AYOVTEC EMLTUXLOG TOU.

KaBe owovoulkog ¢opfag eival UMOXPEWMEVOC va CUUMEPNABEL otnv TPoodopd TOU AEMTOUEPES
xpovodlaypappa UAomoinonGg HUE TIG OVOAUTIKEG TEPLYPADEG EPYOOLWV KAl TIOPASOTEWY, OVOAUTIKEG
XPOVLIKEC TtepLOSoUC UAoToinong, avBpwrivoug topoug (poAot / opddeg €pyou) kot approdLoTnTeg.

Kata tn &udpkela vAomoinong tou Epyou, o Avadoxog Ba umofaliel Awunviaieg Avadopég Mpooddou
(progress reports) oxetika He TIC SPACELS TOU Kal TIC Stadikaoieg ektéAeong tou Epyou, £T0L WOTE va
Staodaliletal:

. n tripnon Tou xpovodiaypappatog Tou Epyou

. n opOn, KaL cuppatn Ue TG mpoSLlaypadEg, EKTEAECN TWV UTIOXPEWOEWY Tou Avadoxou.

1.4.6. Mebodoloyia Staxeiplong kKvduvwy

To m\ailolo Tou €pyou oL OLKOVOUKoi ¢dopeic Ba TPEMEL va MOPOUCLACOUV OVAAUTIKO TIAGVO KoL
peBodoloyia Slaxeipong kwvdUvwy / piokwv. To MAdvo Ba Tip£mnet va avtlpetwrilel pioka cuvdedpueva 16co
LLE TEXVLKEC / TEXVOAOYIKEG TITUXEC, OO0 KOL LE OPYOVWTLKEC / SLOXELPLOTIKEG.
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MEPOZ B- OIKONOMIKO ANTIKEIMENO THZ 2YMBAZHZ

H ZuvoAwn Ektiuwpevn Afla tng mopoucag IUpPaong, OveépXeTaL ouvoAlka oe: €....,00, un
nephappavopévou ONA 24%, (MpolmoAoylopog pe OMNA: €....,00, OMNA: €...,00).
To OLKOVOULKO QVTLKELEVO TNG ZUMBOAONG AVOAUETOL TIEPALTEPW OTOV TIVOKA TTOU 0LKOAOUBEL:
Kdotog ava , ,
A/ Nepwypadn Katnyopia Moootn | Mova povadag ,IUVOMKO , IPVOMKO
A Aarndvng Aamndvng Ta Sa Xwpic ®NA Kooto ywels Kogrog pe
(© ONA (€) ®nNA (€)
1 | ®don 1. Aewtoupyia Kévtpou Emkowvwviag (Call Center)
ApoiBeg
TIPOCWTILKOU 4 A/M 3.100,00 12.400,00 15.376,00
1n Aunviaia (Supervisors)
1.1 | ExBeon/Avadopa ApoBec
Mpoddou TIPOCWTILKOU 12 A/M 2.300,00 27.600,00 34.224,00
Epyoowwv (Agents
MepLko 20volo Mapadotéou M1.1 49.600,00
ApoLBEg
TIPOCWTILKOU 4 A/M 3.100,00 12.400,00 15.376,00
2n Awunvioia (Supervisors)
1.2 | ExBeon/Avadopa ApoBec
Mpoddou TIPOCWTILKOU 12 A/M 2.300,00 27.600,00 34.224,00
Epyoclwv (Agents)
MepLko Z0volAo Mapadotéou M1.2 49.600,00
ApoLBEg
TIPOCWTILKOU 4 A/M 3.100,00 12.400,00 15.376,00
3n Awunviaia (Supervisors)
1.3 | EkBeon/Avadopa ApotBec
Mpodbdou TPOCWTILKOU 12 A/M 2.300,00 27.600,00 34.224,00
Epyaclwv (Agents)
‘ MepLko ZtTvvo I'qu\m&oréou ni.3 49.600,00
2YNOANO 120.000,00 148.800,00
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MAPAPTHMA Il — Mivakeg SUpUOpPWong

Ot olkovopkol popeilg UUITANPWVOUY TOUG TtapakATw Mivakeg cUpPOPPWONG e TNV amOAUTn euBUVN TNG
akpiBelag Twv SeSopévwv.

Emeénynon tTwv otnAWV TWV TIWVAKWV:

StiAn NPOAIATPADH

ITa KEALA TNG OTAANG QUTAG Teplypadovtal avoAUTIKA Ol avtioTolyol TEXVIKOL OpOol, UTOXPEWOELS N
eneénynoelg, ylo ta orola Ba mpémel va 50000V avVTioTOLYEG AMAVTHOELG.

StHAn AMAITHZH

ITa KeEALA TNG OTNANG QUTAG €XeL SUPTIANPWOEL n A&En “NAI”, mou onpaivel otL n avtiotolyn mpodlaypadn
elvat umoxpewtikn yla tov Yoy ndlo Avadoyo.

StiAn AMANTHZH

ITa KEALA TNG OTAANG QUTAC CNUELWVETOL UTTOXPEWTLKA N ardvtnon tou Ynondlou Avadoyou mou Ba €xel
v évdelen “NAI” edv amd tnv mpoodopd mAnpeital n avriotown mpodiaypadn i avaAopPavetal n
OCUYKEKPLUEVN UTIOXPEWON N TNV EVBelEn “OXI” og avtiBetn mepimtwon.

AmAn katadoaon 1 enefnynon dev amoteAel andden ekmAnpwong tng mpodlaypadng KAl n EMLTPONN
afloAoynong Kata tnv Kkplon tng unopei va t exOBel ry oxL.

StiAn NAPANOMMH

TN otAAN auth ovaypAadovial UTIOXPEWTIKA Ol TIOPATIOUIEG ova KeAl, oe dAAa onueia tng mpoodopdg,
TEXVIKA PUANGSLa, eyxelplbla 1| PWTOTUTIIEG TUNUATWY TOug, SNUOCLEUMOTA KA. amo Ta omoia
TEKUNPLWVOVTAL KOL ALTLOAOYOUVTAL TTARPWG OL ATTAVTHOELG TNE TTPONYOUUEVNE 0TNANG TNG Mpoodopag.

Toviletal OTL Elval UTIOXPEWTLKA N QTTAVTNON KOL N avtioToLyn TMapOTOUT, 08 O TA CNUELD TWV TIVAKWY
KoL N tapox OAwv Twv mAnpodopLwv ou {ntouvtat. AkoAouBoUv oL Tivakeg cuppopdwong:
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Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

1. Aswtoupyia Kévtpou Emkowvwviag (Call Center)

Aiakripuén Anpooiou Aigywviopou KdTw Twv opiwv yia 1o Epyo «/\eimoupyia
Kevrpou Erkoivwviag yia Tnv napoxri Unnpeoiwv TnAepwvikou kevipou (Call
Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€

A/A

MPOAIATPA®H

AMNAITHZH

AMANTHzH

NAPANOMIMH

FeVIKEG ATTOLTAOELG

KaAuyn twv tplavra (30) onpavikwy
Apxatoloyikwv Xwpwv (A.X.) kat ApXaloAoylkwv
Mouoceiwv (A.M.), pe duvatotnta EMEKTACNG.

NAI

TnAedwvikr kat HAektpovikr e€umnpétnon yLa:

® TOUG UEUOVWUEVOUG ETILOKETITEG TWV
Apxatoloykwv Xwpwv, Mouoelwv Kat
Mvnuelwv ou edappdlouv NAEKTPOVIKO
gloLtnplo

e Ta TaflSlWTIKA ypadeia

® TOoUu¢ SLlkalouxoug tng «Kaptag MoAttiopol »

® Ta ekSOTHPLA ELOLTNPLWV WG TIPOC TNV ANYN
TEXVIKWV TIpoPANUaTwy kot tTnv dtapifacn
TOUC 0To cuvepyalopevo pe tov OAAN
«Help Center».

NAI

O Avadoxoc Ba TpEmeL va TapEXEL AUECA UE TNV
£vapén tou Epyou Kal tnv KATtdAAnAn Texvikn
AUon mou Ba e€aodalilel OAEC TIG OMALTAOELG
TOU €pyou, n omola Ba mpémel va eivat
Baclopévn: a) otn xpron ThAedwvikou KEVIpOU
yla tv thAsdwvikn eunnpétnon, To omnoio va
umootnpilel touldxlotov 64 TAUTOXPOVEG
KANosLc Kal B) otn xprion edpappoyng dtoxeiplong
YPOITTWV EPWTNUATWV.

NAI

E€umnpétnon tou KowvoU otnv EAANVLKA KoL Thv
AyyAikn yAwooa A) péow thAsdwvIKAG KARGNG
ot Call Center kot B) péow ypamtol pnvUpaTOog
(Chat n Web ¢dopua/ Ticket).

NAI

Qpaplo Asttoupyiag Asutépa €wg Kal Kuplakn
08:00-20:00 kot 07:00-21:00 (6tav amatteitol).

NAI

To Call Center Ba eival SLacuvSEUEVO e TOV
OAAMM yLa TIG TEPUTTWOELG EPWTNUATWY TIOU
xpnlouv amavinong and tov OAAN.

NAI

AwdBeon mpog xprion tnAedpwvikol aplBpou
QOTIKNG XpEwong (AplBudcg KAnong tou «Help
Desk»), o omolog Ba avakolvwveTal othv
enionun wotooeAida tou Epyou
(www.hhticket.gr ).

NAI

AwaBeon npog xprion «Popuag Emkowvwviog»
yla TNV ypauttr) uttoBoAn epwTnuATwy
(«Chat/Tickets») n omoia Ba photeveital otnv

NAI

Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv
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Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

A/A

MPOAIATPA®H

AMNAITHZH

AMANTHzZH

NAPANOMIH

enionun wotooeAida tou Epyou
(www.hhticket.gr ).

YAomoinon Nivaka Ye TI§ amopaitnTeg yLa tn
xpnon tng unnpeciag NMAnpodopieg (Zuxveg
Epwtnoelg, Zevapla Xpriong K.Att.), ol omoieg Ba
npoBaAlovral HEow TNG eMionung LotooeAidag
tou Epyou (www.hhticket.gr ).

NAI

10

Aemtopepnc real-time kataypadn 6Awv twv
EVEPYELWV TLG OTIOLEC TTPAYLATOTIOLEL TO
tAsdwvikd kEvipo (CDRs), wote e Tnv
aflomoinor Toug va mapayovtal avadpopEg yLa
TNV Kataotoon Kol Asttoupyia Tng umnpeoiac,
0TO MAQLOLO TNG AMOTEAECHATIKNG Slolknong Kot
Slaxeiplong tou Call Center.

NAI

11

O Avadoxoc Ba TpEmeL va TIapEXEL AUECA UE TNV
évapén tou Epyou Stadpoun n omnoia Ba
e€aodalilel TNV Apeon emKoWVwWVLA PETAEY TWV
Agents, twv Supervisors kot tou OAAT.

NAI

Newtou

pyla ThAedwvikng EEunnpétnong

12

AwdBeon kat xprion Owvntikng NUANC.

NAI

13

YrootnplEn Autopatonolnpévou Qpapiou
Aetoupylog péow tng Guvntikrg MUAng. To
TLEPLEXOUEVO TOU EKTOC WpOplou NXNTLKO UAVUUOL
mAnpodopnong twv moAtwy, Ba kabopiletal o
ouvepyooia pe tov OAAM.

NAI

14

Avvatotnta SnuLoupylog HNXavIopoU
autopatng dlaxeiplong kKAnoswv, Sixwg
avBOpwrivn mopépuPaon, r.x. «Call-Back».

NAI

15

Auvatotnta Voice Mail.

NAI

16

Auvatotnta dlaxeiplong oupdg avapovig.

NAI

17

Avvatotnta avtaAlayng phvupdatwy Live
Chatting.

NAI

18

Auvatdtnta evomnoinong pe CRM.

NAI

19

Auvvarotnta kataypadnig - nxoypadnong
KANCEWV.

NAI

20

Epyaleia mapakoAouBnong tng Asttoupyiag Tou
TNAEPWVIKOU KEVIPOU OE TPAYUATLKO XPOVO
(Real time).

NAI

21

MNpodlaypadég Aopaieiag TnAedwvikou
Kévtpou U wWVa LIE TG AMALTAOELG TNG
Evotntag 1.3 tou Napaptriuatog |.

NAI

22

ZxedLaopog kat uhomoinon Qopuwv ITATLOTLKAG
MapakoAoUBNnong Twv EL0EPXOUEVWY KalL
e€epOUEVWV KANOEWV CUUPWVA HE TLG
amnattnoelg tng Evotntag 1.3 tou Mapaptripiatog
I

NAI

Opyaviou

06 Alayeipiong kai AvanTtuéng MoAmoTikav Ndpwv
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A/A

MPOAIATPA®H

AMNAITHZH

AMANTHzZH

NAPANOMIH

Newtou

pyia Edappoyng «Chat/Tickets»

23

Mapapetpomnoinon otnv popoldynon twy
EPWTNUATWY (oUPBAvTwy), oTnv Slaxeiplon Twv
QTAVTACEWY, K.ATL. CUUPWVA LIE TIG OMALTHOELG
¢ Evotnrag 1.3 tou Mapaptripotog |.

NAI

24

OL SlakpLrol podol mou Ba mpémel va uTtootnpllel
n epappoyn «Chat/Tickets», eivat:
e End-User: O xprotng (moAitng) mou
UTtOBAAAEL epwTnua (cuppav - Ticket),
e Agent: O unteUBUVOG yLa TNV o pakoAoUBNnon
kat Slaxeiplon/eniluon tou epwtApaATOG.

NAI

25

H edpappoyn «Chat/Tickets» Ba mpénel va
SlaBéteL kat’ eAdaylotov Ta akOAouBa Bacikd
XOPOKTNPLOTIKA:

A) Eloaywyn avayyeAiog epwTnuatog
(oupBavtog) amnd tov End-User péow ypamtou
HNVUpaTOC,

B) Eloaywyn avayyeAiag epwTApOTOg
(oupBavtog) and Tov Agent mou e€umnpeTel pLo
TNAedWVLIKHA KANON, TO EPWTNHA TG omolag
xpnleL amavtnong ano to «2nd Level Support»,
I Anpoupyia «YmoBeong» pe povasdiko
QVOYVWPLOTLKO Yla KaBe avayyeAia cupfavroc.

NAI

26

H edappoyn «Chat/Tickets» Ba mpénel va
SlaB£tel elxpnoto Kot GALKO TTPOC To XPHOTN
nieptBardov epyaociog (user friendly GUI),

NAI

27

H edappoyn «Chat/Tickets» Ba mpénel va
umootnpllel MANpPN OTATLOTIKA oToLXEla
(TooOTIKA KaL TTOLOTLKA), CUUPWVA LIE TLG
amaltioelg tng Evotntag 1.3 tou MNapaptripatog
I

NAI

Enyelpnoiakn Asttoupyia - Opada Epyou

28

O Avadoxoc odeilel va SLaBETEL ALOKNTLKA
opada Slaxeiplong €pyou, emMomTeiag Kot
Slapkoug eknaibeuong, avatpododotnong,
aloAoynong twv Mpaktopwy EEumnpétnong
KANCEWV.

NAI

29

Mapoxn KWATPWY oTtoug Twv MNpAaKTopeg
E§umnpétnong KANogwv, KAHOEWV KaL YPATTTWV
HNVUPATWY, wote va dtachaiiletal to uPniod
emninedo sfunnpétnong.

NAI

30

O Avadoxoc odeihel va ppovrtilel yla tnv: a)
Mapoxn uTtnpEcLWV
gfunnpétnong/evnuépwong/dadpacng

B) Alotipnon tou oplBpol Twv epyalopEVWY O
otaBepo eminedo avefdptnta and acbEveleg,
Aabeleg, AMOXWPNOELG,

NAI

Opyaviou

06 Alayeipiong kai AvanTtuéng MoAmoTikav Ndpwv
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OPFANIEMOS Aiakripuén Anpooiou Aigywviopou KdTw Twv opiwv yia 1o Epyo «/\eimoupyia
AIAXEIPIZHE & ANANTY=HE  KEVTIpou Emikolvwviag yia Tnv rapoxri UNNpPeciov TnAspwvikou kevipou (Call
NOAITIZTIKQN NMOPQN Center) yia ernoKenTeg kal XprioTes Tou HAekTpovikou Eioitnpiou (e-Ticketing), o€

Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

A/A

MPOAIATPA®H AMAITHZH | ANANTHZH | NAPANMOMIH

v) Awapkn ekmaideuon yla mpooBeTa avtikelpeva
KOlL EMEKTAON TOU GKOTOU),
6) MoloTLKO EAeyX0 TTAPEXOUEVWV UTINPECLWV.

31

O Avadoyxog odeilel va e€aodalilel Ttnv
ETILXELPNOLAKI) CUVEXELA KATW Ao KAOE NAI
ouvonkn,

32

O Avadoyxog odeilel va e€aodalilel tnv

. , . NAI
adlaleuttn Aettoupyia Twv uTIOSOUWYV TOU,

33

O Avadoxoc odeilel va apéxel Suvatotnta

, , , , NAI
TopOXN G ultnpeciag and andotaocn,

34

O Avabdoxoc odeilel va mapEXEL TEXVLKN
urnootnplEn oto Call Center kaBOAN tn dapkela NAI
Aewtoupylog tou,

35

O Avadoxog odeilel va StaBétel Disaster

NAI
Recovery Plan,

36

O Avadoxoc odeilel va €xel umoBalet MoALTIkn

Acdaleiog otnv AAAE, NAl

37

O Avadoxoc odeilel va Sltabétel ta Mpotuna
Tou opilovtal otnv Evotnta 2.2.7 Mpotumna NAI
Slaodaliong moldtntag,
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Apxaiodoyikous Xwpous, Mouoeia kai Mvnueia»

MAPAPTHMA Il — Eupwnaiko Eviaio Eyypado uppaong (EEEY)

ATO TIG 2-5-2019, oL avaBétouoeg apxEG cuvtaooouy to EEES pe Tn Xpron Tng vEag NAEKTPOVLKNAG UTtnpeciag
Promitheus ESPDint (https://espdint.eprocurement.gov.gr/), mou mpoodEpel tn SuvatoTNTO NAEKTPOVIKAG
ocuvtagng kot dlaxeiplong tou Eupwrnaikol Eviaiou Eyypadou 0pBaonc (EEEZ). H oxetikn avakoivwon sival
SlaBéotun otn Atadiktuakr MUAn tov EXHAHE www.promitheus.gov.gr

Zuvnupéva tng mapouoag Staknpuéng nepthappfdavovradl:
e [poturo tou Eupwraikol Eviaiov Eyypadou Tuppaong (EEEX) Tng mapoloag SLaknpuéng os popodn
apxelov pdf Pndlakd vmoyeypappévo, To onoio anoteAel avandonacto PEPog tng Slaknpuéng.
e To Eupwrnaiko Eviaio Eyypado ZUpBaocng (EEEX) oe popdn apyeiou.xml to omoio Ba pnopolv va
XPNoLUoToLoouV oL eviLadePOEVOL OLKOVOULKOL HOPELC, TTPOKELLEVOU VO TO CUUMANPWOOUV.
e Emonuaivetal otL ol mpoodépovteg yla to pépog IV Kputrpla emiloyng tou EEEY cupmAnpwvouv
MOvO TNV evotnta a «levikn EVOELEn yla OAa Ta KpLTHpLa ETUAOYNGY.
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MAPAPTHMA IV — Ytodelypa Bloypadikol InueLWUATOG

BIOTPADIKO ZHMEIQMA

NPOzZQMIKA ZTOIXEIA

Enwvupo: Ovopa:
Natpwvupo: Mntpwvupo:
Huepounvia

'P- POHN ] Toémnog Mévvnong:
Févvnong:

ThAédwvo: E-mail:

Fax:

Awe0Buvon Katowkiag:

EKMNAIAEYZH
Huepopunvia
‘Ovopa 16pUpatog TitAog Mtuxiov EldwotnTa AmnoKTnoNng
Mtuyiou
KATHIOPIA XTEAEXOYZ
(oto mpotewvopevo, amod tov urtodridlo Otkovopko Popa, oxnua
Sloiknong Epyou)
Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv 92-118
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Aiakripuén Anuooiou Aiaywviauou KaTw Twv opiwv yia To Epyo «/\eimoupyia pageiou YnootrpiEng («HelpDesk») Tn¢ diadikaoiac ek000ng NAEKTPOVIKWV EICITIPIWV yia ApXaIoAoyIKOUG
Xwpoug kar Mouoeia»

ENAITEAMATIKH EMMEIPIA

AnaoxoAnon oto Epyo
Epyo Epyod6tng O¢on* kau Kabrkovta oto Epyo Nepiodoc
(amo - €wg) A/M
_
I ___
_
I/ __

4 Q¢ OEZEIS evdeIkTIKG avapépovTal : manager, senior consultant, consultant, business expert kAn.
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Aiakripuén Anudoiou Aiaywviouou kdTw Twv opiwv yia 1o Epyo «Asiroupyia lpageiou YrooTrpiéng («HelpDesk») ¢
O1adIKaoiag EKO0OTIC NAEKTPOVIKWY EICITNPIWV yia ApxaloAoyikous Xapouc kar Mouoeia»

MNAPAPTHMA V — YnioSetypa Texvikng MNpoodopag

Ynodewypa Texvikng Npoodopag

A/A TitAog Evétntag

1 ZadnVeLa TNG TEXVLKNG TTPOTAONG OE EMIMESO KATAVONONG TWV TPOCPEPOUEVWY UTINPECLWV

2 KataAAnAotnta MeBodoloylag & Opydvwonc YAomoinong tou Epyou

3 Aopn, LKAvOTNTA Kal anoteAeopatikotnta tng Opadag Epyou

4 Texvika xapaktnplotika Aettoupyiog Kévtpou Emikowvwviog (Call Center)

Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv
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Aiakripuén Anuooiou Aigywviopou KdTw Twv opiwv yia To Epyo <«Asimoupyia Kevipou Ernikoivwviag yia Tnv napoxri
unnpeoiwv TNAspwvikou kevipou (Call Center) yia EMICKENTEG Kal XProTes Tou HAskTpovikou Eioitnpiou (e-Ticketing), o
ApxaioAoyikouc Xwpous, Mouoeia kai Mvinueia»

MAPAPTHMA VI — Yniodelypa Otkovopikng Npoodopdg

Jtolxela mpoodpEpouaoag Etaipiog Mpog: Tov Opyaviopio Ataxeiplong Ko
(emwvupia, dteBuvon, KAm) Avantuéng MoAwtiotikwv Moépwv / Emitponn)
Alaywviopou

Huepounvia: / /
ApLOUOC ALoKAPUENG: .../ .......

Owkovoukn mpoocdopd

Bplokopaote otnv euxdplotn B€on va UTMOBAAOUUE TNV OLKOVOWULKH TIPoodopd HOC ylo TO SLoywVIoUO
Carerrrerieressiseesevesresaesseneas », ToU €XEL TpoKNpUEeL o Opyaviopog Ataxeipiong kat Avamtuéng MoAtiotikwv
Nopwv. H mpoodopd pag .oxvel Kal SeopeVel TV eTaLpia Hag L ......... UNVEC TIPOCKETPOULEVOL ATIO TNV
EMOUEVN TNG KATAANKTIKNG NUEPOUNViag uTtoBoAng mpoodopwv. H olkovopikr mpoodopd pog spdaviletal
OTOV MOPOKATW TTVaKa:

LG ZUVOALKO ZUVOALKO
A/ Nepwypadn Katnyopia Noootn | Mova povasdag , . s
A Aarndvng Aamndvng Ta Sa Xwpic ®NA Kooto ywels Koarog pe
(© ®nNA (€) ®nNA (€)
1 | ®don 1. Aewtoupyia Kévtpou Emkowvwviag (Call Center)
ApoLBEg
TIPOCWTILKOU 4 A/M
1n Aunviaia (Supervisors)
1.1 | ExBeon/Avadopa ApoBec
Mpoodou T(POCWTTILKOU 12 A/M
Epyaouwv (Agents
Mepiko 0volo Mapadotéou M1.1
ApoLBég
TPOCWTILKOU 4 A/M
2n Awunvioia (Supervisors)
1.2 | ExBeon/Avadopd ApotBec
Mpooddou T(POOWTTLKOU 12 A/M
Epyaclwv (Agents)
Mepiko Z0volo Mapadotéou M1.2
ApoLBég
TIPOCWTILKOU 4 A/M
3n Awunviwaia (Supervisors)
1.3 | ExBeon/Avadopd ApoBec
Mpodbdou TIPOCWTILKOU 12 A/M
Epyaclwv (Agents)
Mepko Z0volo Mapadotéou M1.3
Mepiké ocuvolo 48
UTNPECLWV
2YNOANO

Znueiwaon npog pounBeutec: DAeG oL TIUEG OE eUpw Kal UE akpiBeia Suo dekadikwv.
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Aiakripuén Anuooiou Aigywviopou KdTw Twv opiwv yia To Epyo <«Asimoupyia Kevipou Ernikoivwviag yia Tnv napoxri
unnpeoiwv TNAspwvikou kevipou (Call Center) yia EMICKENTEG Kal XProTes Tou HAskTpovikou Eioitnpiou (e-Ticketing), o
ApxaioAoyikouc Xwpous, Mouoeia kai Mvinueia»

H ouvoALkr TIUA TNG TPOPOPAG G AVEPXETOAL OE .eveeveerereereneeeereereeresseeenenns (va avaypadel oAoypadwg to
ouvolo pe OMA nou epdaviletal oTov mapanavw mivaka) eupw, cupnephappavopévou tou OMA 24%.

Mo tnv (etoupia),
Me ektipunon,
(ovopatenwvupo, W8otnTa, uroypadn)
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Aiakripuén Anuooiou Aigywviopou KdTw Twv opiwv yia To Epyo <«Asimoupyia Kevipou Ernikoivwviag yia Tnv napoxri
unnpeoiwv TNAspwvikou kevipou (Call Center) yia EMICKENTEG Kal XProTes Tou HAskTpovikou Eioitnpiou (e-Ticketing), o
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MAPAPTHMA VII — AAe¢ AnAwoelg

MNEPIEXOMENO YneuBuvng AnAwong Owkovopikou Mopéa nepi i CUVSPOIG TWV IEPLOPLOUWV TNHG TLaP.
1 Tou apBpovu 51a tou Kavovicpol Kupwoswv katd tn¢ Pwoiag (Kavoviopdg (EE) 833/2014, énwg
tpomnornotlOnke pe tov Kavoviopuo 2022/576 tou ZupBouliov tng 8ng AntptAiov 2022)

«AnAwvw umevBuva OTL SV UTIAPXEL PWOLKI CUUUETOXN OTNV ETALPELN TTOU EKTTPOCWNW, CUUPWVA LE TOUG
TiEPLOPLOPOUC Ttou TephapBdvovtat oto apbpo 5ta Tou Kavoviopou tou YupBouliou (EE) aptd. 833/2014
™G 31ng louAiou 2014 OXETIKA ME TEPLOPLOTIKA METPA AOYw Twv evepyewwv tng Pwolag mou
anootaBeponolovv tnv Katdotaon otnv Oukpavia, énw¢ tpomomnolonke amo tov pe apld. 2022/578
Kavoviouo tou ZupPBouliou (EE) tng 8ng Alpihiou 2022. ZuykekpLuéva SnAwvw OtL:

(1) o olkovOuLKOG POPENG TIOU EKTTPOCWIW (KoL Kapia amod TG ETALPELEG TTOU EKMTPOCWIOUV UEAN TNG
Kowompatiag pag) dev eival Pwoog unrnkoog, oUTte GuoLko f VOULKO TPOCWTIO, oVIOTNTO N hopEag
gykateotnuévog otn Pwola

(2) o olkovoulkOG PopEag TTOU EKMPOCWNW (KAl Kapio oo TG eTOLPEIEG TTOU EKMPOCWTIOUV PEAN TNG
Kowompatiag pag) dev eival VOULKO TIPOOWIO, ovVIOTNTA 1 $OopEaC TOU OMoiou Ta StkalwpaTa
SlokTnolag KatéxeL AUeoa 1 EUUESO OE TIOCOOTO AVW TOU TEVAVTA TOolg €Kato (50%) ovidtnta
avahePOEVN OTO OTOLXELD O) TNG Mapovcag mapaypddou

(3) oUte 0 umeBUVA SNAWVWV OUTE OLKOVOULKOG GOPENC TIOU EKTTPOCWTIW Sev elpaoTte GUGLKO ) VOULKO
MPOOWTIO, OVIOTNTA I OPYOVO TIOU eVePYEL £€ ovOUATOC | KT €VIOAR OVTOTNTAC TIOU avadEpPeTal
oto onpeio (a) N (B) mapamnavw,

(4) 6ev umdpyel cuppetoxn GOPEWV KOl OVTOTATWY TOU amaplOpoUvTolL OTo avVWTEPW OTOLXELD a) EwC
y), avw Ttou 10 % tng aflag tng ocuuPaong Twv umnepyoAdfwy, mMpounBeutwyv 1N Gopéwv oTLg
LKOVOTNTEC TWV OTOLWV va oTNPLleTal O OLKOVOULKOG POPEAC TOV OTIOLOV EKTIPOCWTTW. »
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Aiakripuén Anuooiou Aigywviopou KdTw Twv opiwv yia To Epyo <«Asimoupyia Kevipou Ernikoivwviag yia Tnv napoxri
unnpeoiwv TNAspwvikou kevipou (Call Center) yia EMICKENTEG Kal XProTes Tou HAskTpovikou Eioitnpiou (e-Ticketing), o
ApxaioAoyikouc Xwpous, Mouoeia kai Mvinueia»

NEPIEXOMENO YMEYOYNHZ-QN AHAQZHI-AHAQZEQN MOY MPOZKOMIZONTAI QI AIKAIOAOTHTIKA
KATAKYPQZH3Z

AnAwvw umtevBuUva OTL:

Napaypadog 2.2.3.2. StakApuéng:

Aev €xel kpLOel pe Teleaidikn SikaoTikn anddaon f SloknTkn anodacn Ue SECUEUTIKN LOXY, CUUPWVA LE
TG SLATALELG TNG XWPAG OTOU €lval EYKATECTNUEVN N €MUXElPNOR Mag N TNV eAANVIKN vouoBeaia, otL
Exw/éxouvpe obetrosl UTIOXPEWOEL; Ocov adopd otnv KataBoAr] ¢opwv N £L0POPWYV KOWWVLKAC
aodpdiionc®’.

H

‘ExeL kplOel pe tedeoidikn Skaotikn anodaon f SLOKNTIKY anodacn He SEOUEVTIKN oYU, CUUPWVA LE TIG
SLOTALELG TNG XWPOC OTIOU £lval EYKATECTNUEVN N ETILXELPNON Hag 1 TV eEAANVLIKNA vopoBeaia, OtL éxw/éxoupe
0Betnosl unoxpewoelg 6oov adopd otnv KataBoAn ¢opwv 1 elodopwV KOWWVIKAG aodpAiiong oAAd Ta
OUYKEKPLUEVA TTOOA €lval eEQILPETIKA PLKPA.

H

Exel kpBel pe telecibSikn Sikaotikn anodaon f Slokntikn anodach pe SECUEUTIKN oYXV, CUUDWVO HE TLG
SLaTALELG TNC XWPOG OTIOU £lval EYKATECTNUEVN N EMUXEIPNON Hag R TNV €BVIKN vopoBeoia, OTL éxw/éxoupe
0Betnosl unmoxpewoelg 6oov adopd otnv KatoPoAn ¢opwv | el0PopwV KOWWVIKAG aodpdaiiong, aAd
EVNUEPWONKA/EVNUEPWONKAUE OXETIKA HE TO akplBég mood mou odeidetal Adyw abBEtnong twv
UTIOXPEWOEWV pou/poc, 6cov adopd otnv KataBoAr] ¢opwv f elodopwv KOWWVIKAG aodaliong, os xpovo
KOTd Tov oroio Sev sixa/sixaps tn Suvatdtnta va EKTTANPWOOUE TIG UTTOXPEWOCELG MOC 1) VO TtpoBoUUE OF
SECUEVUTIKO SLOKAVOVIOUO TIPWV OO TNV €Kmvor th¢ mpobeopiag aitnong ocuppetoxnic/tng mpoBsopiag
uTtoBoAng mpoodopac.

Napaypadoc 2.2.3.4. mep. a AlaknpuEng

Katd tnv extéAeon Twv Snuooiwy cupPBdacewv Sev €xw/oupe aOETAOEL TIG UTIOXPEWOELG O TIOU QITOPPEOUY
and TG Slatdgelg TG TMEPLPAANOVILIKAG, KOWWVIKOOUOPAALOTIKNG KOl €PYATIKNG vouoBeaolag, mou €xouv
Beomobel pe 1o Sikato g Evwong, To eAANVIKO Sikalo, CUANOYLKEG CUMPBACELG KABwWC Kal TIG SLATAEELS OL
omoieg anaplBpovvtat oto MNapdptnua X tou Npocaptripatog A tou v. 4412/2016.

Mapdypadoc 2.2.3.4. tep. B Atokpuéng®

> AQOpa 0TV MepInTwon nou dev NPoBAENETal N €k300T MIGTONOINTIKOU Kal JEV €ival UNOXPEWTIKT N évopkn PeBaiwon
KaTa Toug dpoug TnG dIaknPuENG kai TnG Keigevng vouobeaiag

6 Av 0 oIkovopIkdG popéac ival EAANvac noAiThG i éxel TNV eykaTaoTaon Tou otnv EAAAda, n napoloa SHAwon apopa wg
NpOgG EITPOPEG KOIVWVIKNG AOPAAIONG TOGO TNV KUPIA 600 Kal TNV ENIKOUPIKN aopaion.

7 O1 UNOXPEMTEIC BEWPEITAl OTI BeV ExOUV ABETNOEI EpOTOV Bev EXOUV KATAOTEI ANEINPOBECHES 1 EPOTOV QUTEC EXOUV

unayBei oe deopeUTIKO dlakavoviopd nou TnpeiTal. Eniong, 0Tav ol UNOXpPeWaEIg £XoUuV eKNANPWOEL JE TNV KaTaBoAn Twv

POPWV N TOV EITPOPAV KOIVWVIKNG AGPANIONG, OUKNEPIAAKBAVOUEVWY, KATA NEPINTWON, TWV OESOUANEUHEVWY TOKWV R

TWV NPOCTIHWY, €iTE OTAv UNAPXE! UNAywyn o OEGUEUTIKO dlakavoviopo yia TNV KaTdBoAr} aTo WETPO nou TnpouvTal ol

Opol Tou deapeuTIKOU dlakavovigpou.

8 0 6pog auTog nepihapBavetal ot ARNWON £POCOV NepIAAPBAVETal 0T AIGKAPUEN O GUYKEKPIPEVOG BUVATIKOG AOYOG
anokA€IoHOU.
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Aiakripuén Anuooiou Aigywviopou KdTw Twv opiwv yia To Epyo <«Asimoupyia Kevipou Ernikoivwviag yia Tnv napoxri
unnpeoiwv TNAspwvikou kevipou (Call Center) yia EMICKENTEG Kal XProTes Tou HAskTpovikou Eioitnpiou (e-Ticketing), o
ApxaioAoyikouc Xwpous, Mouoeia kai Mvinueia»

Exw/éxoupe umoayxBei oe mpomtwyeutik n mrwyxeutiky Stadikacio oAl sipal/sipaocte os Béon va
ekteAéow/oupe tn ovpPBaon, Aappavovtag urtoPn tig LoxUOUOEC SLOTAEELC KL TA LETPA YL TN CUVEXLON TNG
ETIXELPNUATLKAG AELTOUPYIAG pPoU/uag

I6lwg otnv nepimtwon e§uyilavong:

Exw/ovue umaxBei os Sladikacia efuyiavong
KoL TNPW/TNPOUE TOUC OPOUC QUTHAG.

Mapdypadog 2.2.3.4. tep. y Atakfpuéng®

Aev €xw/éxoupes ouvael cupdwvieg pe AAAoug olkovoulkoUg dopeic pe otoxo tn otpEfAwon Ttou
QVTAYWVLOHOU.

'H
Tuyxavel otn neplmtwon pou/poag ebapuoyng n nepimtwon B. tng nap. 3 tou apbpou 44 tou v. 3959/2011
(A" 93), kat 6ev éxw/oupe unonéoel oe emavaAnyn tne mapapaong.

Mapdaypadog 2.2.3.4. niep. & Awaxrjpuénct®

Aev OUVTPEXOUV OTO TIPOOWMO HOU/HUOG KOTOOTACEL OUYKPOUONG OUUDEPOVIWY (TPOCWIILKWY,
OLKOYEVELAKWYV, OLKOVOULKWY, TIOALTIKWY 1] GAAWV KOLWVWV), OL OTIOLEC VA OU/ O Elval YVWOTEG LEXPL KaL TNV
umoypadn Tng mapoloag, LIE :

o) HEAN TOU TPOCWTILKOU TNG avabétouoag apxng
, CUUTIEPIAAUBAVOUEVWV TWV HEAWV TWV
anodatvopevwy r/Kal ywwpoSoTIKWY 0pyAavwv f/Kkot

B) nEAN Twv opydvwy Sloiknong f dAwv opydvwyv tng avoabstovoag apxng fi/kat

y) toug oullyouc kal cuyyeveic €€ alpatog f €€ ayyloteiog, kot cubela HeV YpaUU OMEPLOPIOTWE, €K
mAayiou 8€ €wg Kal TETapTou BabpoU TwV MPOCWNWY TWV TIEPLITTWOEWY A’ Kal B,

Ta omola:

aa) eumAékovtal otn Sefaywyn tng Sladkaociag ouvadng cluppoaong, cupmeplAappfavopévou Tou
OXEOLOOHOU KALTNG MPOETOLUACLOC TNG Stadlkaoiag, KaBwe KAl TNG KATAPTLONG TWV eyypadwy TG cuuBacng
/Ko

BB) pmopouv va emnpedcouv TNV EKBact] TG
H

N'vwpllw/oupe TI¢ £€NC KOTAOTAOELG, oL omoleg Ba pumopovoav va ekAndOBoUV W KOTAOTACELS CUYKPOUDNG
oupdePOVTWY KATA TNV €vvola tou apbpou 24 tou v. 4412/2016

Mapdypadoc 2.2.3.4. rtep. € AlokApuénct?

2 0 6pog auTog nepihapBavetal oTn ARAWON £POcOV NepIAapBAveTal 0T AIGKAPUEN O GUYKEKPIPEVOG BUVATIKOG AOYOG
anokAeiopoU.

100 b6pog auTdc nepidapPaverar ot AfAwon eQOCOV NEPIAPBAVETal OTN AIGKAPUEN O GUYKEKPILEVOC SUVATIKOC AOYOC
anokAeiopoU.

110 ¢poc autdc nepihapBaveral oTn ARAWON EPOTOV NEPINGUBAVETAl OTN AIGKAPUEN O GUYKEKPIMEVOS SUVATIKOG AOYOC
anokA€IoHOU.
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Aiakripuén Anuooiou Aigywviopou KdTw Twv opiwv yia To Epyo <«Asimoupyia Kevipou Ernikoivwviag yia Tnv napoxri
unnpeoiwv TNAspwvikou kevipou (Call Center) yia EMICKENTEG Kal XProTes Tou HAskTpovikou Eioitnpiou (e-Ticketing), o
ApxaioAoyikouc Xwpous, Mouoeia kai Mvinueia»

Aev éxw/éxoupe mopdoyxel cUUPOUAEG otnv avabétouoa apxn f 6ev éxw/Exoue pe GAAOV TPOTO sUMAAKEL
otnv npoetolpacia tng Stadikaoiog cuvadng tng cOUPBacnS. Ta AVWTEPW LOXUOUV KaL yLa TIG oUVOESEUEVEC
ME EMEVOL ETIXELPNOELG.

H
Exw/éXOUUE CUUMETAOXEL OTNV TiposTolpaocia tng Stadwaoiag clvadpng twv syypddpwyv tng mopoloag
oupBaong pe tnv €€ng LdlotnTa....

[avaypadovral pe akpifela kot mAnpoétnTa ot mAnpodopieg mou adopolv OTOV XPOVO Kal TOV TPOTO
TPOTEPNG CUMHETOXNC]

Mapdypadog 2.2.3.4. niep. ot Atakfpuénc?

Aev éxw/oupe erubeifel coPapr | emavoaAapPavopevn TANUUEAELD KATA TNV €eKTEAECN OUCLWEOUC
anaitnong oto mAailolo mponyolUevNg Snuoclag cupPBacng, mponyoupevng cupBaong pe avabétovta
dopca ) mponyoUlUEeVNE cUUBACNG TTOPAXWPNONG TIOU £lXE WE ATIOTEAECUO TNV TPOWPN KaTayyeAia Tng
T(PONYoUUEeVNG cUUBACNC, OMOLNLWOELG I AANEC TTAPOOLEG KUPWOELG.

Mapdaypadog 2.2.3.4. niep. { Alakrpuénc®

Aev €xw/éxoupe KplBel £voxog/oL ek TpoBLoswe cofapwv anmatnAwv SNAWOEWY KATA TNV TIAPOXN TWV
TIANPOdOPLWY TIOU OIALTOUVTAL yLo ThV e€akplBwan TNG amouaoiag Twv Adywv armokAELoUoU 1 TNV MARpwon
TWV KpLtnplwv emloync, Kot 6ev £xw amokpUPEeL TIG TANPOdOPILEC AUTEG

Mapdypadog 2.2.3.4. niep. n Atakrpuénct*

Aev £XW/EXOUUE EMLXELPNOEL Va eMNPedow/ovpe pe aBguito tpdmo tn Stadikaoio APnc amoddoswy tng
avaBEétovoag apxrc, Vo ArmoKTHow/OUE EUTTLOTEVTIKEG TIANPodOpLeg TTou evoEXETAL VA artopEPOuV aBEULTO
mAeovékTnua otn dtadikaoia cuvadng cuUBACNC f va TAPACKW/OUUE HE AMATNAO TPOTIO TTAPATIAAVNTIKEG
TIANPodopleg MOU EVOEXETAL VA EMNPEACOUV 0UCLWOWG TG armodAcEeLg Tou adopoUV OTOV ATOKAELOUO, TNV
gmhoyn N tnv avabeon tng mapovoag dnuodctag cupaonc.

Napdypadog 2.2.3.4. iep. 6 Atakpuénct®

Agv éxw/€éxoupe Slampatel coBapd emayyeApotikd mapdntwpa Kot dgv €xel emiPAnOei oe Bapog pou/pog
niel@apykr] o i dAA\oug eiboug KUpwan oto MAAICLO TOU EMOYYEALATOC Hou/pag armo apuddLo EMOTTLKA
apxn/dopéa e MEOAPYLKEG-KUPWTIKEC APUOSLOTNTEG.

Mapdaypadog 2.2.3.5.a Alakfipuénct®

12.0 ¢poc auTtdg nepihapBaveral oTn ARAWON EPOGOV NEPINGUBAVETAl OTN AIGKAPUEN O GUYKEKPIPEVOS BUVNTIKAG AOYOC
anokA€IoHOU.

13 0 6pog auTdc nepidapPaverar ot AfAwon epOCOV NEPIAPBAVETal OTN AIGKAPUEN O GUYKEKPILEVOC SUVATIKOC AOYOC
anokAeiopoU.

140 dpoc autdg nepihapBaveral oTn ARAWON EPOGOV NEPINGUBAVETAl OTN AIGKAPUEN O GUYKEKPIPEVOS SUVATIKAG AOYOC
anokA€IoHOU.

150 dpoc auTtdg nepihapBaveral oTn ARAWON EPOGOV NEPINGUBAVETAl OTN AIGKAPUEN O GUYKEKPIMEVOC SUVATIKOG AOYOC
anokAeiopoU.

16 0 6poc auTdg nepizapBaverar oTn ARAWON EPOCOV NPOKEITAI yia CUPBACT AV TWV OpILV .
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Aiakripuén Anuooiou Aigywviopou KdTw Twv opiwv yia To Epyo <«Asimoupyia Kevipou Ernikoivwviag yia Tnv napoxri
unnpeoiwv TnAepwvikou kevipou (Call Center) yia eniokenTeg kai xprioTeg Tou HAekTpovikou Eioimnpiou (e-Ticketing), o€
ApxaioAoyikouc Xwpous, Mouoeia kai Mvinueia»

«AnAwvw umevBuva OTL SeV UTIAPXEL PWOLKI CUUUETOXN OTOV OLKOVOWLKO POopEa TIOU EKTTPOCWIIW KOl
OUMMETEXEL otn Sladikaoio avaBeong tng mapovoag cupBoong, oUpdwva PE TOUG TIEPLOPLOUOUG TIOU
niepthapBavovtal oto dpbpo 5ia tou Kavoviopol tou upBouliou (EE) aptB. 833/2014 tng 31ng louliou 2014
OXETLKA LIE TIEPLOPLOTIKA LETPO AOYW TWV EVEPYELWV TNG Pwaolag mou anootabepomolovy TNV KATaoTacn otnv
Oukpavia, onwg tpomormnolBnke amod tov pe aplB. 2022/578 Kavoviopd tou ZupPBouliou (EE) tng 8ng
Anpiliou 2022.

JUYKeKPLUEVA SnAwVw OTL:

(a) o olkovopLKOC dopEag TTOU EKTTPOCWTTW (KAL KOVEVAC OO TOUG OLKOVOULKOUC hOPELC TTOU EKIIPOCWTIOUV
MEAN TNG EVWONG Hag, [epOoov MpOKeLTAL YLOL EVWON OLKOVOULKWY popéwv] Sev eival Pwoog unrkoog, olte
dUOLKO 1 VOULKO TIPOCWITO, OVIOTNTA I hopEag eykateotnuévog otn Pwola,

(B) 0 olkovouULKOG hOPENC TTIOU EKTTPOCWTIW (KAl KAVEVAG OO TOUG OLKOVOULKOUG pOPELG TTIOU EKTTPOCWITOUV
MEAN TNG évwong poag, [ebooov TIPOKELTAL YLa €VWwon OLKOVOULKWY dopéwv] dev elval voulkd mpdowro,
ovtotnTa 1 $opEAC TOU OMOIOU T SIKOLWHATO LOLOKTNGLOC KATEXEL AUEDSA 1) EUUECO OE TOCOOTO AVW TOU
TLEVAVTA TOLG eKaTO (50%) ovtotnta avadepouevn oto otolyeio a) Tng mapovoag napaypddou,

(y) tooo o umevBuva SNAwvVwy GG KAl 0 OLKOVOULKOG POPENS TTOU EKTIPOCWIIW SEV ELLOOTE GUGCLKO ) VOULKO
T(POCWITO, OVTOTNTO N OPYQVO TIOU eVEPYEL £€ OVOUATOC 1) KT EVTOAN OVIOTNTAG TTOU avOPEPETAL OTA oNUEla
(a) i (B) mapandvw,

(6) 6ev umtdpyel cuppEeToX GOPEWV KAL OVIOTATWY MOV armaplBpolvTal oTa avwTépw onpeia a) Ewg y), avw
Tou 10 % tng afiag tng ouPPaoNG Twv UTIEPYOAAPBWY, TPoUNBeUTWY N GOPEWVY OTLG LKAVOTNTEG TWV ONolwv
va oTNPLleTal 0 OLKOVOULKOC POPEQAC TOV OTIOLOV EKTIPOCWTTW. »

Napaypadocg 2.2.3.9. Alaknpuéng:

Aev £xeL eTuPAnOei sic Bdpocg pou/pag pe Stokntikn PAEEn f SIKaoTikh anodaon OMOKAELOMOG Ao T
OUMMETOX o0 HeAOVTIKEC OSladikaoie¢ olvaPng Snuoclwv ocupBacewv KaBwG Kol cupBacewv
TapaxXWPNoNG.

Exel eruPAnBel e1q Bapog pou/pag pe SloknTik mpdaln r Skootik anodoon OMOKAELOHOG oo T
CUMUETOX Ot MeANOVTIKEG Oladikaoie¢ ouvapng Onuocwwv oupBacewv kabwg Kol CUUBACEWV
mapaxwpnong, aAd n toxug tng SLokNTIKAG PAENG £xel avaoTtalel pe mpoowpwv diatay ..../ue anddaon
ent tn¢ aitnong avaoToAng.

Av eméNBouv petafolég otig mpolnoBEaoelg yia tig onoieg umoBdalletal n mapovoa pEXPL TN cuvadn g
ocUuBaong, Ba evnuepwow/oupe apeAANTL OXETIKA TV avabEétouoa apyn.

AHAQZH OWIFTENQN METABOAQNY

Aev €xouv eméNBeL oTO TMPOOWMO pou/pag oPlyeveic petaBorég Katd Ty €vvola tou apBpou 104 tou v.
4412/2016.

7 Anarreital povov oTnv MepINTwon Tou MpooupBaTikoy eAEYXOU 1) TNG AOKNONG MPOSIKAGTIKAC NPOSPUYAC KATA TNG
andpaong kaTakupwong.
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Aiakripuén Anuooiou Aigywviopou KdTw Twv opiwv yia To Epyo <«Asimoupyia Kevipou Ernikoivwviag yia Tnv napoxri
unnpeoiwv TNAspwvikou kevipou (Call Center) yia EMICKENTEG Kal XProTes Tou HAskTpovikou Eioitnpiou (e-Ticketing), o
ApxaioAoyikouc Xwpous, Mouoeia kai Mvinueia»

AHAQZH

Yuvaww/ol e oto mAaioto tng Stadikacioag avabeong tng mopoloog SNUOcLOC CUUBAONG KOL EMILTPENTW OTNV
QVADETOUGA APXN  covererererereereeeereenes va mpoPel oe avalntnon-emiBefaiwon OGAwv Twv avaykoiwv
Skaloloyntikwy Kal va mpoPel oto mAaiclo autd otnv avaykaio enetepyacio S€So0UEVWV TIPOCWTTLKOU
XQPOKTAPO KoL otnv avtaAAayr mAnpodoplwv e AANEG SNUOOLEG aPXEG.

Opyaviouog Alaxeipiong kal Avantu&ng MoAimoTikwv Mopwv 102 - 118





25PR0OC017041937 2025-06-18

Aiakripuén Anuooiou Aigywviopou KdTw Twv opiwv yia To Epyo <«Asimoupyia Kevipou Ernikoivwviag yia Tnv napoxri
unnpeoiwv TNAspwvikou kevipou (Call Center) yia EMICKENTEG Kal XProTes Tou HAskTpovikou Eioitnpiou (e-Ticketing), o
ApxaioAoyikouc Xwpous, Mouoeia kai Mvinueia»

MAPAPTHMA VIII — Yrodeiypata Eyyuntikwv EmotoAwv

. Eyyuntiki EmiotoAr) ZUMMETOXAS

EKAOTHEZ (MAAPNG ETHWVURLLO . .eeeveeeeieeeeiteeeieeesieeeeteeeeseteeeereeessneeenneessneeeas
HUEPOUNVIO EKEOONG....ccvvveeeeerreeeeennis
Mpog: tov Opyaviopo Aaxeiptong kot Avamtuéng MoAttiotikwy MNopwv

EA. BeviZélou 57, 10564, ABrva

Eyyunon HoG UTY OPLOLL. .eeeeeeeereeereeee. TEOOOU eeiveeeeeierieeeeieans EUPW

Me tnv mapoUoca €E€yyUOUOOTE, OVEKKANTA Kol QVETILPUAOKTO TIAPALTOUMEVOL TOU SIKALWUOTOG TNG
SlalpEoewc Kal SLI{NoEWC, LEXPL TOU TOOOU TWV EUPW ......... UTIEP TOU

{oe nepintwon @uatkoU mpoowov}: (OVOUATEMWYUMUO, TIATPWVUMO) ..cvveeerererreeeeereeennne , ADM: ................
000G....uiicciieecreeeereeenns apLOUOC......an........ TKevorereeeeveeanns

{2e nepintwon peuovwuévne etaipiac: tng Etalplag .......... AOM: ...... 000G c.cvvrnns oplopog... TK ........... 1

{n og nepintwon Evwonc 1) Kowvorpaéiac: Twv Etaiplwy

a) (m\npn enwvuuia) ...... ADM.............. (07T ] SR OPLOUOG....eereeneens TKevereveeeeveenes
B) (mAnpn enwvupia) ...... ADM.............. [oToYo ] SRS OPLOUOG....eerereeene TKerreeereererenen,
v) (MAnpn enwvupia) ...... AODOM.....ccceee. 000G.uuueiiiiiieeieerrennnen, OPOUOG....eeveeeens TKeorereeeeeenns

peAwv tng Evwong ) Kowomnpagiag, atoutkd yo Kabe pia amd autég Kal wg oAANAEyyua Kal €1 oAOKANPO
UTIOXPEWV LETAEY TOUC €K TNC LBLOTNTAG TOUC Ww¢ HeAwv tng Evwong ) Kowormpatiag,}

yla T Oouppetoxn  tou/tng/toug  olpdwva e TtV (aplOpd/nuEPOUNVIO)  iiceiieeieinnne.
ALOKAPUEN oottt ™¢ (AvaBétoucag Apxng) HE KOTOANKTLKA nUepopnvia
UTIOBOANG TWV TIPOGPHOPWV .eeveevreenrreererrens , yla Tnv avadelgn avadoyxou yla tnv avabeon t¢ cuUPaocng:
“(tithog cuuBaong)”/ ylo to/a TUAKO/TA ...............

H mapoloa eyyunon KAAUTITEL HOVO TIG OO T CUMUETOXN OTNV OVWTIEPW OTMOPPEOUCEC UTIOXPEWOELS
tou/tng (umép ou n eyyunon) kad’ éAo tov xPdvo LoXVUOoG TNC.
To mapandvw noco tnpeital otn SldBeor) oag kat Ba kataBAnBel oAka 1 PEPLKA XWPLG Kapla amd PéPoug
pog avtippnon, apdlofitnon r évotaon kat xwpis va epeuvnOel to BACLUO 1) 1N TG anaitnong oag péoa o€
Tévte (5) nuépeg amod tnv amAn eyypadn ewdonoinor oag.
H mopouoa LoxUeL HEXPL KaL TNV (0 xoOVO¢ LoxUOoC MPEMEL va ival UEYOAUTEPOG TOUAGXLOTOV KATA TOLAVTA
(30) nuépec pueta tn Anén xpovou Loxuog TNG MPOCPOPAC ) ....cuvereeeeeeereereereeeeeeeeerieaens
Y€ MePIMTWON KATAMTWONG TNG yyUNONG, TO OGO TNG KOTATTTWONG UTIOKELTAL OTO EKAOTOTE LOXUOV TAYLO
TENOC XOPTOGHUOU.
ATOSEXOUAOTE VA TAPATELVOUE TNV LoXV TNG gyyuNnong botepa amno £yypado tng Ynnpeoiag oag, oto omnoio
ETILOUVATITETOL N GUVALVECT TOU UTIEP OU YLaL ThV Topatacn the mpoodopdc, cUpdwva pe Thv map. 2.2.2 g
napoloag, e TNV poUTeOecn OTLTO OXETLKO altnud oag Oa pog urtoPAnOei mpLv amo tnv nuepopunvia ARENG
me.

(E€ouclobotnpuévn umoypadn)
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Aiakripuén Anuooiou Aigywviopou KdTw Twv opiwv yia To Epyo <«Asimoupyia Kevipou Ernikoivwviag yia Tnv napoxri
unnpeoiwv TNAspwvikou kevipou (Call Center) yia EMICKENTEG Kal XProTes Tou HAskTpovikou Eioitnpiou (e-Ticketing), o
ApxaioAoyikouc Xwpous, Mouoeia kai Mvinueia»

Il. Eyyuntkf EmiotoAr) KaArg EkTéAeoncg

EKAOTHZ (MAAPNG ETIWVURLLIO) . .eceveeeereeeeiieeeeree e e ereeeeetteeeteeeereeeeveeeeree s
HuePOUNVIOL EKSOONG.....veeecereecreeenee.
Mpog: tov Opyaviopo Alaxeipiong kat Avamntuéng NMoAtiotikwy MNopwv

EA. BeviZélou 57, 10564, ABrva

EyyUunon HOg UTU OPLOH. ...eeeceeeeevereeee. TEOOOU oeeiveeecvverieee e EUPW

Me tnv mapoUoca €E€yyUOUOOTE, OVEKKANTA Kol QVETILPUAOKTO TIAPALTOUMEVOL TOU SIKALWUOTOG TNG

SLoLp£0ewC Kal SITNOEWC, LEXPL TOU TTOOOU TWV EUPW .eveerreeeerenerrereneerenreseseeeesensaseseseens UTEP TOU

{oe mepintwon @uotkoU mpoowrtov}: (OVOUATENMWVULO, TIOTPWVULO) ..eveecveeerereeeeveeennenen , ADM: ...
000G ...uueeeceeecieeeiireenns OPLOUOG....eeeeereeenns 1 S

{2e nepinmtwaon uspovwuevng etatpiac: g Etapiog .......... AOM: ...... 060G ... apLlOuog ... TK ........... 1

{n ge nepintwon Evwanc n Kowvornpaéiog: Twv ETaplwv

a) (mAnpn enwvupia) ...... AOM.............. 000C..uuieieeecreeeeeeireennn, OPLOUOG....eeeene.. TKeveeereereeene
B) (mAnpn enwvuulia) ...... AOM.............. 000G uueeeeicrreeeeeeirreeeeenns OPLOUOC.. v TKeveereeeeeeeeens
v) (MAApn enwvupia) ...... ADM.......ceee. O00Cuuuuveeieereeeeeerrennen, OPLOUOG....eeeene.. I S

OTOMIKA KOl yla KABe pia amd autég Kal w¢ aAAnAEyyua Kal 1 OAOKANPO UTIOXPEWV HETAED TOUC, €K TNG
L6LOTNTAG TOUG WE LEAWV TNE EVWONE H Kowvormpagiag,

yla tnv KoAn ektéleon ¢ um apld ... oVpBaong “(tithoc oLuPaong)”, ovpdwva pe TNV
(0plOUS/NUEPOUNVID) voevveereereeireee Awakrpuénc.

To mapandvw noco thpeital otn 1dBeor] oag kat Ba kataBAnBel oAlkad ) PePKA XWPLG Kapla and HéPoug
poc avtippnon, apdloBitnon r évotacn Kal xwpig va epsuvnOei to BACLUO 1) PN TG amaitnong oag péoa o
mévte (5) nuépeg amod tnv amhn gyypadn swdonoinon oog.

H mapovoa LoYUEL LEXPLKAL TNV ............... (6Lapkela Loxvog cludpwva pe tnv nap. 4.1 tng napouvoag)

Y€ MePIMTWON KATATTWONG TNG yyUNONG, TO OGO TNG KOTATTTWONG UTIOKELTAL OTO EKAOTOTE LOXUOV TIAYLO
TENOC XOPTOGHUOU.

(E€ouolobotnpuévn umoypadn)
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Aiakripuén Anuooiou Aigywviopou KdTw Twv opiwv yia To Epyo <«Asimoupyia Kevipou Ernikoivwviag yia Tnv napoxri
unnpeoiwv TNAspwvikou kevipou (Call Center) yia EMICKENTEG Kal XProTes Tou HAskTpovikou Eioitnpiou (e-Ticketing), o
ApxaioAoyikouc Xwpous, Mouoeia kai Mvinueia»

lll. Eyyuntikn EmiotoAn MpokataBoAng
EKAOTHE: s e e

Huepounvio EKSOONG: ...uvveeeeerreeeeenniee
MNpog:
Mpog: tov Opyaviopo Aaxeiptong kot Avamtuéng MoAttiotikwy MNopwv
EA. Beviledou 57, 10564, ABriva, AQM: 090012197

EyyUunon HOG UTU OPLOH. ...eeeeeeeeevereeee. TEOOOU eeeirceeceierieeeerens EUPW

Me tnv mapoUoca E€yYyUOUOOTE, OVEKKANTA KOl QVETILPUAOKTO TIAPALTOUMEVOL TOU SIKALWUOTOG TNG

SLop£0ewC Kal SITNOEWC, LEXPL TOU TIOOOU TWV EUPW .eveerreeeereeerrereneerenreseseaeerenseseseneens UTEP TOU

{oe nepintwon @uatkoU mpocwov}: (OVOUATEMWYUMUO, TIATPWVUMO) ..ccveeeeereeerreeeeereeennne , ADM: ................
000G....uieciieeeireeeireeenns apLOUOG............... TKerrereeeereeanne

{2e nepintwon peuovwuévne etatpiac: tng Etalplag .......... AOM: ...... 000G c.cvvrnnne oplopog ... TK ........... 1

{n og nepintwon Evwaonc 1) Kowvorpaéiac: Twv Etaiplwy

a) (mA\npn enwvuuia) ...... ADM.............. (o1 Yo ] SRR OPLOUOG....eeveeneens TKevereveeeeveenes
B) (mAnpn enwvupia) ...... ADM.............. [oToYo ] SRS OPLOUOG....cererenens TKerreeereererenen,
y) (MAnpn enwvupia) ...... ADM.......ccee.. 000G..uuieerriecireecieeennne (0 Te] 151 V1o SR TKeeeveereeeenne

peAwv tng Evwong r Kowvompagiag, atoplka yla KABe pio amd ouTteC Kal wg aAAnA£yyua Kal €1 OAOKANPO
UTIOXPEWV LETAEY TOUC €K TNC LBLOTNTAG TOUC Ww¢ HeAwv tng Evwong n Kowormpatiag.}

yia thv AnPn mpokataBoAnc yla Tt Xopnynon tou ..% (CUUMANPWVETE TO CUVOALKO TIOCOOTO TNG
AopBavopevng mpokataBoAng) tng cupBatikng aflag pn meplappavopévou tou OMA, €Upw ...
(oupmAnpwvete T0 OUVOALKO TIOGO TNG AapPavopevng mpokataBoAng) cVudpwva pPe tn oUPPacn e
OPLOUO. ....vveeenenee. KoL tn Ataknpuén oag pe aplBuo.........., 0TO TTAALGLO TOU SLOYWVLIOUOU TNG (CUUITANPWVETE
TNV NUEPOUNVia SLevEPYELAG TOU SLAYWVLOUOU) ............. ylaL EKTEAECN TOU £PYOU (CUUITANPWVETE TOV TITAO
TOU £PYOU) ooveveer v OUVOALKAC a€lag (CUUTTANPWVETE TO GUVOALKO cupBATIKO Tipnua pe Slteukpivion edv
TePAAUBAVEL N OXLTOV OMA) .o, , KOl LEXPL TOU TTIOGOU TWV EUPW (CUUITANPWVETE TO TTOCO
To omolo KOAUTTEL N OUYKEKPLUEVN EYYUNTIKA ETILOTOAN) .evvvvvveevieeereeens , , TIA€OV TOKWV E€mi NG
npokatofoAnc autng ou Ba katahoyloBolv os Bapoc Tng Etalpeiag ............. n, o mepintwon Evwong n
Kowomnpatiog, unép twv Etalpewwv tng Evwong ................ N Kowomnpatiag ............... , UMEP NG omolag
gyyuopaote o edappoyn tou @pbpou 72 tou N. 4412/2016 (DEK A/147/8-08-2016) , oto omoio kot pévo
nieploplletal n eyyvnon poc.

To mopamdvw Mocd TNG €yyunong tnpeital otn SLdBecr) oag, TO ONMOI0 Kol UTMOXPEOUHAOTE VO 0OG
KataBAAoupe OAKA ) HEPLKA, HEoa ot TIEVTE (5) NUEPEC Ao TV £yypadn eldonoinor oag.

H mapoloa LoXUEL HEXPL KOL TNV ..eeevveeneee. (Znueiwon mpog tnv Tpamela: SldpKela LoXVOG ocVLPWVA LLE TRV
nap. 4.1 tng mapolvoag)».

Y€ MePIMTWON KATAMTWONE TNG gyyUNONG, TO OGO TNG KOTATTTWONG UTIOKELTOL OTO EKAOTOTE LOXUOV TIAYLO
TE\OC XOpTOGHUOU.

(E€ouolodotnpuévn umoypadn)

Opyaviouog Alaxeipiong kal Avantu&ng MoAimoTikwv Mopwv 105 - 118





25PR0OC017041937 2025-06-18

Aiakripuén Anuooiou Aigywviopou KdTw Twv opiwv yia To Epyo <«Asimoupyia Kevipou Ernikoivwviag yia Tnv napoxri
unnpeoiwv TNAspwvikou kevipou (Call Center) yia EMICKENTEG Kal XProTes Tou HAskTpovikou Eioitnpiou (e-Ticketing), o
ApxaioAoyikouc Xwpous, Mouoeia kai Mvinueia»

MAPAPTHMA IX — Evnuépwon yla tnv enetepyaoia mpoowrikwyv SeSopévwy

H AvaBétouca Apxr EVNUEPWVEL UTIO TNV LBLOTNTA TNG W¢ UTELBUVNG emefepyaciog To GpUGLKO TTPOCWIIO IOV
uroypadeLtnv mpoodopd we Mpoadpépwv N wg Noppog Ekmpdowmnog Npoodépovtog, 6TLTOo 18Lo ) KaL Tpitol,
KOT' eVTOAN Kal yLo Aoyaploopo tou, Ba enefepyalovral o akoAouba dedopéva wg ENG:

I. Avtikeipevo enefepyaoiag ival To Se60UEVA TIPOCWTILKOU XOPOKTAPA TIOU TIEPLEXOVTAL OTOUG GAKEAOUG
™G Mpoodopdg Kot Ta amodeIKTIKA éoa Ta omoia urtofaAAovtal otnv Avabétouoa Apyr, 0To AALOLO TOU
TIAPOVTOG AlaywVvLopoU, ard To GUCLKO TPOCWTIO To omolio eival to idlo Npoodépwv 1 NOuLHog EKTpOcwmog
MNpoodEpovtog.

Il. Zxomoc tng enefepyaociag eival n aflohoynon tou Pakélou Mpoodopdg, n avabeon tng TupBaocng, n
TPOAOTILON TWV SIKALWUATWY TNG AvaBEtouoag Apxng, N EKTTANPWON TWV EK TOU VOLOU UTIOXPEWOEWV TNG
AvaBétouoag ApxNg KaL n ev yeével aodalela kal mpootacio twv ocuvalhaywv. Ta Sedopéva
TOUTOTIPOCWTTLOG KAL ETLKOVWVIAC Ba xpnotpomnolnBouv amo tnv Avabétouoa Apyr Kol yLo TNV eVNUEPWAON
Twv NpoodepOVTWVY OXETIKA PE TNV aLOAOYNOoN TWV MPocdopwv.

[1l. AOSEKTEG TWV avWTEPW (UTO A) Sed0oEVWV OTOUG OTOLOUG KOLVOTIOLOUVTAL ElvalL:

(o) @opeig otoug omoioug n Avabétouca Apxn avaBETel TNV €KTEAECN OUYKEKPLUEVWV EVEPYELWV YLd
Aoyaplacpo tg, dnAadn ot TUPPBouAOL, Ta untnpeotakd otehéxn, LEAN Emttpontwv AELOAGYNONG, XELPLOTEC
Tou HAekTpovikoU ALoywVIoHOU Kol Aourol ev yéVvel mPooTnBEVTEC TG, UTIO Tov Opo TNG THPNoNG oe KAbe
TieplnMTwon Tou amoppnTou.

(B) To Anpodotlo, aAlol Snudaotol dopeilg 1 SIKAOTIKEC apxEC i AMEG apxEG i SikoloSoTikd Opyava, oTo
TAa(oLo TWV apUOSLOTHTWY TOUG.

(y) Etepol oUUUETEXOVTEG OTO ALAYWVIOUO, OTO TAQLCLO TG apXnG TG SladAVELOG Kol TOU SIKALWUOTOG
TPOSIKAOTLKAG KAl SIKAOTLKAC TPOOTAGLOG TWV CUUUETEXOVIWY O0TO ALOYWVLOUO, cUUGWVA LE TO VOUO.

IV. Ta 6edopéva Ba TnpolvTal yLa XpPOVIKO SLACTNHA YLa XPOVIKO SLaotnpa (0o e Tt SLApKELA TNG EKTEAEDNG
™S oLUPBACNC, KOL LETA TN ANEN UTAG VLA XPOVLKO SLACTNHA TTEVTE ETWV, yla LEAAOVTIKOUG popoAoyIkoUG-
SnuooclovoplkoUG 1 eAéyxoug xpnuatodotwv 1 AA\oug TPOBAETIOUEVOUC €AEYXOUG OO TNV KEelpevn
vopoBeoia, €ktog¢ €dv n vouoBeola mpoPAémel Siwadopetikr mepiodo datpnonc. e mepimtwon
eKKpepoSIKiag avadopkd pe dnuodota cupBacn ta dedopéva TnpolvTaL LEXPL TO TTEPAG TNG EKKPEUOSIKIAG.
Metd tn AREn Twv avwTEPW MEPLOSWY, Ta TPOCWTILKA SeSopéva Ba kataoTpEédovtal.

V. To ¢puoiko npdowro nou ivat eite Npoodpépwv elte NOULog Ekmpoowog tou MpoodEpovtog, unopei va
ooKel KABOe VOO SIKOlWUA TOU OXETIKA He Ta SeSouéva MPOOWTIKOU XAPAKTAPA ToU To adopoulv,
aneuBuvopevo otov unteUBUVO MPOOTAGLOC TPOCWTIKWY dedopévwy TNG AvaBétouoag ApxnG.

VI. H AvaBétouoa Apxn £xeL utoxpEwon va AapBavel kaBe eUAoyo PETPO yia T StacddALon Tou andppntou
Kol TG aodalelag tng enefepyaciag Twv SeSopévwy Kal TG MPOOTACLAC TOUG amod tuxaia i abguLtn
kataotpodn, tuxaio anwleta, aAlolwon, anayopeupévn Stadoaon A mpocBacn amo onolovSAmoTe Kot kKabe
AAANG popdn abpitn enefepyaocia.
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Aiakripuén Anudoiou Aiaywviouou kdTw Twv opiwv yia 1o Epyo «Asiroupyia lpageiou YrooTrpiéng («HelpDesk») ¢
O1adIKaoiag EKO0OTIC NAEKTPOVIKWY EICITNPIWV yia ApxaloAoyikous Xapouc kar Mouoeia»

MNAPAPTHMA X — Prtpa AkepaldtnTag (EMOUVANTETOL OTO OUUWVNTLKO)

AnAwvw/olpe umelvBuva OtL og OAa ta otadla mou mponynbnkav g Katakupwong tng cuuPaocng dev
gvnpynoo/evepynoape oBfuta, TOPAvVOPO N KATAXPNOTWKA Kot Seopelopal/opacte ot Ba
e€akolouBriow/oupe va evepyw/oUpe KAT QUTOV TOV TPOTIO KATA TO 0TASL0 eKTEAECNG TG oUUBAONG aAAd
KOLL LETA TN AREN AUTAG.

ElSikOTEpa OTL:

1) 6ev S1€Beta/SlaBctape sowteptkn MANPodOPNON, MEPOV TWV OTOLXELWV Ttou TieptAABav otn yvwaon Kat
otnv avtiAnyn pou/pac péow Twv gyypddwv tnE cUUBAONC KOL 0TO TAGICLO TNG CUMKETOXNG HOU/pag otn
Sladikaoia cuvapng tng cUUPBAGCNS KAL TWV TPOKATAPKTLKWY SLaBOUAEVCEWY OTLG OTIOLEG CUMMETELY O/ LE KalL
£€xouv SnuootomnolnOei.

2) 6ev mpaypatonoinoa/fnoope evéPyeleC VOBEUONG TOU OVTAYWVIOMOU HECW XELPOAYWYNONG Twv
npoodopwV, LT ATOUIKWGE £(TE 0 ouvepPyacia e TPLTOUC, KATA Ta opl{OEVA OTO SiKOLO TOU OVTAYWVLOUOU.

3) 6ev Sievripynoa/Sievepyricope olte Oa Sievepyriow/fOOUUE TIPLY, KATA TN SLdpKeLa A KAt HeTd Tt AREN
™G oUpPBaoNG TTAPAVOUEG TANPWHES yla SLEUKOAUVOELG, €EUTINPETNOELG 1 UTINPECIEC TIOU adopouv Tn
cUUBaon kat T Stadikaoia avabeong.

4) 6ev npoodepa/mpoodépape oute Ba mpoodépw/oupe TPLY, KATA Tt SLAPKEL i KoL HETA T AREN TtNe
oupBaong, aueoca f €uueoca, omoladnmote UALKA euvola, Swpo N avtdAlaypa os umtaAlAnAoucg | HEAN
cUALOYLIKWV opyavwy tng avadétouoag apxnc, kabwg kat culuyoucg Kol cuyyeveig €€ aipatog ) e€ ayxlotelag,
Kot guBela Pev ypapur amepLOpioTw e, K TAayiou 6g £wg Kal TETaptou Babuou i CUVEPYATEC AUTWV OUTE
xpnotpornoinoa/xpnowonotjoopse | Ba XpnoLUOTO oW/ XPNOLUOTIOW|OOUME TPITA TPOOWIO, Yyl va
SloXeTELGOUVY XPNUATIKA TTOOA oTa poavadepdpueva mpodowra.

5) &ev Ba emixepriow/ovpe va emnpedow/ouvpe pe abéptto tpomo tn Stadikaoia ANPng amopAacswy Tng
avabétouoag apxng oute Ba MOPACXW-OUME TOPATAAVNTIKEG TIANpodopieg oL omoieg evdéxeTal va
EMNPEAOOUV OUOLWEWCE TIG amodAoelg TG avabétouvoag apxng Kab' OAn tn SLdpKela TNG EKTEAECNC TNG
cUMBaonG aAAd Kal Petd tn Anén tng,

6) 6ev éxw/ouue mpoPei olte Ba mpoPw/olpue, dueca (o i6log) f éupeca (Léow TPITWV TPOOWTWY), OF
orotadnmote mpan n mapdAsupn [evoAAakTikd: OTL §ev £xw-oupe eumAakel Kal 8ev Ba eUMAQKW-OUUE OF
OTOLOOATIOTE TTAPATUTIN, AVEVTLUN 1 amatnAn cupmnepidopd (Mpagn r mapdAewdn)] mou €xeL wg oTOXO TNV
napanAdavnon [/e€amnatnon] omoloudAmoTe MPOCWIOU | 0pyavou TG avabgtouoag apxng EUTMAEKOUEVOU
oe omotadnmnote Sladlkacio OXETIKA UE TNV eKTEAEON TNG oLUPOONC (OMWG eVOELKTIKA oTIC Slablkacieg
napakoAouBnong kat mapaAapng), Tnv andkpuyPn mMAnpodoplwy and auto, Tov eEavaykaopd autou o€
/Kat TV aB£uLtn andomacn amnod auto pNTAC R oLWNNPAG cuykatdBeong otnv mapafioon rf napdkapdn
VOUIHWY 1 CUPBATIKWY UTIOXPEWOCEWY TIOU OXETI{OVTOL UE TNV EKTEAEON TNG cUUPBAONC, 1 TUXOV €YKpLong,
BeTIkAC yvwung N anodaong mopolaPric (LEpoug i 6Aou) Tou cupPatikol avilkeipevou fi/Kat KataBoAng
(uépoug i 6Aou) Tou cupBOTKOU TIUAUATOCG,

7) 6t Ba anéyw/oupe amod omoladAMOoTE €V YEVEL CUUTIEPLPOPA TIOU CUVIOTA coPapd emayyEAUATIKO
TMAPATTWHA Kal Ba pnmopouaoe va BEcel v apdIBOAwW TNV AKEPALOTNTA LOU-|OG,

8) ot Ba dnAwow/oupe otnv avobitouoa apyr, OUEAANTL UE TNV TEPLEAEUON O YVWOon Hou/upoc,
omotadnmote Katdotaon (akopn kat evdexopuevn) cUyKpouong cUUPEPOVIWY (TTPOCWTILKWV, OLKOYEVELAKWY,
OLKOVOULKWY, TIOALTIKWV 1} AAWV KOWWV OUUDEPOVIWY, CUUMEPIAOUPBAVOUEVWY KOl OVTIKPOUOUEVWV
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Aiakripuén Anuooiou Aigywviopou KdTw Twv opiwv yia To Epyo <«Asimoupyia Kevipou Ernikoivwviag yia Tnv napoxri
unnpeoiwv TNAspwvikou kevipou (Call Center) yia EMICKENTEG Kal XProTes Tou HAskTpovikou Eioitnpiou (e-Ticketing), o
ApxaioAoyikouc Xwpous, Mouoeia kai Mvinueia»

ETIAYYEALOATIKWV OUUGDEPOVIWY) HETAED TWV VOMUIUWV 1 €EOUCLOSOTNUEVWY EKTTPOCWTIWY LOU-UOG,
UMOAANAWV 1] OUVEPYOTWV MOU-HOC TIOU XPNOLUOTOoLoUVTAL Ylo TNV €KTéAEcn Tng ouppaong
(oupmepapBavopévwy Kot TwV UTIEPYOAABWY HoU) HE LEAN TOU TTPOOWTILKOU TNE avabEéTouoac apxng mou
eumAékovtal kaB' olovénmote tpomo otn Sladkaoia ektéheong tng ovpPaocng n/kat pmopolv va
enMnpedoouv TNV €kPaon Kat TG amoddcelg NG avabitoucag apxng mepl TNV eKTEAECH NG,
CUUTTEPIAQUBOAVOUEVWY TWV HEAWY TWV arodpalVOUEVWY /KAl YWWHOSOTIKWY 0pyavwy auThg, n/Kal Twv
HeEAWV TwV opydvwv Sloiknong tng n/kat twv culUywv Kal cuyyevwy € alpatog f € ayyloteiag, kat’ eubeia
HMEV YPOUUN ameplopiotwg, €K TAaylou 8g €wg Kol TETAPTOU Pabuol Twv TMOPATAVW TPOCWITWY,
OToTESATOTE KAl EAV N KOTAOTOON auTr cUyKpouong oupdepovtwy TPokUPEL KaTd tn SLApKELa EKTEAEDONG

™G oupBaong Kot pexpL T Ajén g,

9) [2e meplintwon xpnotuomnoinong unepyoAdfou]

O umepyoAdBog ................. EAPa yvwon tng mapoloag pRTPAG AKEPALOTNTAG Kol eUBUVopal/euBuvopacte
yla TNV THPNON KoL 0O 0UTOV AIMOCWVY TWV UTIOXPEWOCEWY TIOU TIEPIAOUPAVOVTOL O QUTH.

Yroypadn/Idpayiba

o/n ....... (og mepintwon ¢ucLkoU TPOCWTOU,/ ATOULKAC ETLXEIPNONG) 1N TO VOULKO TIPOOWTO........... LE TNV
EMWVUULA ......eeevee.KOL UE TO SLAKPLTIKO TITAO «.evrvereeenrreeeennnee, », TIOU EOPEUEL ovvvereeerreeeeeerrreeeeeenene. (.
ADM:....cccovvvveirnns , DOY: i, , TK e, , VOUIUWG EKTPOCWIOUUEVO (UOVO yla VOUIKA
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Aiakripuén Anuooiou Aigywviopou KdTw Twv opiwv yia To Epyo <«Asimoupyia Kevipou Ernikoivwviag yia Tnv napoxri
unnpeoiwv TNAspwvikou kevipou (Call Center) yia EMICKENTEG Kal XProTes Tou HAskTpovikou Eioitnpiou (e-Ticketing), o
ApxaioAoyikouc Xwpous, Mouoeia kai Mvinueia»

MAPAPTHMA XI — 2x€810 ZUpuPaong

IXEAIO £YMBAZHZ
EAAHNIKH AHMOKPATIA
Opyaviopog Alaxeiplong kat Avamtuéng MoAwtiotikwy Nopwv (0.A.A.MM.)

[Torog Jiiveei e [
APLO. TIPWT...evveeeerieeeeens
ZYMOQNHTIKO
D2 SRR (o111 VETo o AN (0]VEToTo A OL TAPOKATW cUUBaAAAOuEvVOL:

1. Opyaviopod Aloyxeiptong kot Avamtuéng NoAtiotikwy MNopwv (0.A.A.M.), , ou edpeliet EA. Bevilélou 57,
ABnva. pe AplBuo ®dopoAoyikou Mntpwou (A.D.M.) 090012197 katl KwWEKO NAEKTPOVLKAG TLLOAOYNONG
1021.E00764.00163, VOULLWG EKTTPOCWTIOVEV... ATIO T......... Sduvapel tou (oto €€ng n «AvabEtouoa Apxn»)

2.0/n ....... (og mepintwon duokol MPoowou/ ATOULKAG ETMLXElpNONG) A TO VOULKO TPOCWTIO........... HE TNV
EMWVUULA ......eeee.o.KOL UE TO SLAKPLTIKO TITAO ereeeevereeereeenreennnee, », TIOU EOPEUEL covvvereererectreeeteeeereee e (.
ADM:....ccoovvvveirnns , DOY: i, , TK e, , VOUIUWG EKTTPOCWTOUUEVO (UOVO yla VORIKA
TIPOCWTTOL) OTIO TOV .vvveeeereeeereeeenreeeenreeeereeenns (oto £€R¢ 0 «Avadoxog»)

‘Exovtog unoyv:

1. tnvun’ apBy ..... Staknpuén (AAAM...) kat Ta Aowtd éyypada tng cuPaong mou cuvetage n Avabétouoa
Apxn yLo TV avwteépw ev B£patt cupBoon mpounBeLac.

2. Tnv utt’ aplBy ... anodaon g Avabetouoag ApxnG HE TNV OMola KATOKUPWONKE TO QTMOTEAECUA TNG
Stadikaoiag (AAAM...), oto MAaioLo TNG avwTEpw Slaknpuéng, otov Avadoxo Kal TNV aplOL. TPWT. ..............
€8N MpocokAnon tng Avabétouoag Apxng mpog tov Avadoyo yla Tnv unoypacdr Tou Mapoviog, n onola
KOLVOTIOLBNKE O€ AUTOV TNV......

3.Tnv amo ......umevBuUVN dAwon tou avadoyou Tepl hn oYPLyevwy LETABOAWY, KOTA TNV €vvola TG TEp. (2)
g map. 3 tou apBpou 100 tou v. 4412/2016 onwc £xel TpomomnolnBei Kat LoyVEeL [pvnuoveleTal HOVO OTNV
MePIMTWON TNG OTNV MEPLMTWON ACKNONG TPOSLKAOTLKNG TiPpoodUYNG]

3. OtL avandéonaoto TUAMA TG apoloag amoteAouv, ocludwva pe To apbpo 2 map.1l meputt. 42 TOU
v.4412/2016:

-nur’ apib. ............ Slaknpuén, pe ta NapaptApaTa Tng
S (oto €€n¢ «ta Eyypada tng TUHBacnG»)

-n mpoodopad tou Avaddyou

4. 0Ot o avadoyoc katebeoe tnv:

o) ur’ aptb. .............. £YYUNTLKN ETLOTOAN TG TPATmelag/ motwtikoU 1&pupatog/ xpnuatodotikol 1oplpatog/
oodpalloTikng erxeipnong/ ............... , TTOOOU vt EUPW, YLOL TNV KOAA EKTEAEON TWV OPWV TOU
Tapovtog oL pdpwvnTLkol
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B) tnv ur’ apb. .............. EYYUNTIKN emotoAn tng tpamnelag/ miotwtikol 16plpotog/ xpnuatodotikou
WOpupatoc/ aodaAlotikng emxeipnong/ ... , TIOOOU .ooeeveeeieeeiveens EUPW Yla TNV TTPOKATAPBOAN TOU
CUMBATLIKOU TIHAMATOC cUdwva e To apBpo 4.1 tng Alaknpuéng

Zupdwvnoay kat ékavav apolBaia anodektd ta akdAouba :
Apbpo 1
AVTIKEIpEVO

To avrtikeipevo tou Epyou adopd otnv Acttoupyia Kévtpou Emikowvwviog (Call Center) ywa tnv mapoxn
UTINPEOLWV TNAEPWVLKOU KEVTPOU Kal NAEKTPOVIKNG TTANPOGOPNONG YLO TNV ATOUOKPUCHEVN EEUTNPETNON
TWV ETMLOKETTWY Kal XPNotwv tou «HAektpovikou Elottnplou», o Apxaloloykolg Xwpoug, Mouoeia katl
Mvnpueia mou edpappolouv NAEKTPOVIKO ELCLTAPLO.

Ewdwkotepa, to Call Center Ba e€unnpetel TNAePWVIKA KAl NAEKTPOVLKA:
® TOUC UEMOVWHEVOUC ETILOKENMTEG TwV Apxaloloykwv Xwpwv, Mouaoesiwv kat Mvnueiwv mou
epapuodlouv NAEKTPOVLKO ELCLTHPLO
e Ta TafldlwTika ypadeia
® ToUu¢ Slkalouyoug TG «Kaptag MoAtiopou»
e Ta ekdotnpla slottnpiwv w¢ mpog thv ANPn texvikwv mpoPAnudtwy kat tnv dtaBifoor toug oto
ouvepyalopevo pe tov OAAM «Help Center».

H mapexouevn amnd to Call Center e€uninpétnon, Ba sivat Stabéoiun:
A) HEow TNAEPWVLIKAG KARONG Kat
B) péow yparttol pnvopotog (Chat n Web ¢popua/ Ticket).

To Call Center Ba Asttoupyel 7 nuépec (Asutépa €wce kot Kuplakn) Katl To wpdplo Asttoupyiag tou Ba eival
8:00 — 20:00. El61ka yLa TG Npépeg mou Ba edpappolovrol eEQTOUKEU LEVECG ETLOKEPELG oTOV ApXOLOAOYLIKO
Xwpo tng AKpOToAng, To wpdplo Ba sival Steupupévo katd vo (2) wpeg (07:00 — 21:00).

H mapoyxn umnnpeocwwv Ba npaypatonolnBei cuudpwva e TOUG OPOUC TIOU TIEPLEXOVTAL oTa £yypoada TG
cLUBaoNg, otnv anodacn KATOKUPWONG Kot TV ipoodopd tou Avaddoyou.

ApBpo 2
Xpnupoatodotnon tng cuBacng
Qopéag xpnuatodotnong tng mapovoag cUMPaong eival o Opyaviopdg Alaxeiplong kat Avamrtuéng
MoAwtioTikwyv Nopwv.

To Epyo xpnuotodoteital amnod EBvikoug Mopoug. O Samaveg tng kKupLag cupBacng tou Epyou Ba Bapuvouv
tov KAE ............. Tou OpyaviopoU Alaxeiplong kot Avamtuéng NMoAtiotikwy Mopwv.

H xpnuatodotnon tou SKalwpatog mpoaipeong, av autd xpnotwomolnBei, Ba yivel amd tov TaKTIKO
MpoimnoAoylopo tou O.A.AMN.

ApBpo 3
Awdpkela cOpBaong

3.1.H &idpkela tng cupPaong opiletal oe EZI (6) kal voeital To xpovikd Stdotnua amd tnv nuepounvia
umoypadng tng oupPacng £€wg tnv umoPoAn tou TteAeutaiou Mopadotéou cUUPWVA LE TO OVAAUTIKO
xpovodSiaypappa mou napatibetatl oto NAPAPTHMA | «AvaAutikn Meplypadn Quokol kal OLKOVOLKOU
AvTIKeLEVOU TNG Z0PPBaoNG» TG tapoloag. Emonuaivetal O0TL ot cuVoALKN SLapkela MepAaUBAVETAL Kal
0 XpOvog mou Ba amattnBel yia tnv napalopn Twv evilapeocwv GACEWV I TAPASOTEWV HEXPL TNV TApAdoon
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KoL Tou TeAeuTaiou mapadotéou ou opilel tnv AN&n tng cupBaoNG KaL TNV Evapén TG opLOTIKAG TapalaBng
TOU £pyou.

3.2.H ocuvoAwn &ldpkela TG cUPPaong Umopel va mapateivetal HETA amO altloAoynpeévn amodacn tng
avaBétouoag apxng LEXPL To 50% autnc, UoTepa amd OXETLKO aitnua tou avadoyou mou umoBAAAETOL TTPLY
and tn AREN NG SLAPKELAG TNG, OE AVTIKELEVIKA OLKOLOAOYNUEVEG TEPUTTWOELG TIou Sev odelhovtal og
UTIOULTLOTNTA Tou avadoxou. Av AnEeL n ocuvoAikn Sldpkela tng cuuBaong, xwpig va urtoPAnBel eykaipwg
altnua maparacng n, av Angel n mapatabeioa, KOTA TA AVWTEPW, SLAPKELA, Xwplc va umtoBAnBolv otnv
avaBétovoa apyn ta mapadotéa TG ocUpBacng, o avAadoXog KNPUOOETAL EKMTWTOC. AV OL UTINPECIEC
napacxeBolv amd VTTALTIOTNTA Tou avaddyou PEeTA tn AREn TnG SLdpKeLag TG cUPBacoNG, Kat LEXpL ANENG
TOU XPOVOU TNC apdAtacnc mou xopnynonke eriBaiiovral LG BAPOG TOU TOLWIKEG PNTPEG, oUUPWVA UE TO
apBpo 218 tou v. 4412/2016 onwc €xeL TpomormolnBel kat LoxVEL, Kal to apBpo 5.2.2 tng Slaknpuéng.

ApBpo 4
Ynoxpewoelg Avadoyou
O Avadoyoc eyyudral kal Seopeletal avékkAnta otnv Avabétouoa Apxn:

4.1. 6t oUpdwva pe to apbpo 4.3.1. tng Aaknpuéng, tnpet kot Ba e€akohouBbnoel va tnpel kata tnv
ekTéAEON TNG TapoUoa¢ ocUMPBAONG TIGC UTIOXPEWOEL TOU TIOU OTMOPPEOUV aAmO TIG SLATALELC TNG
TePBAANOVTLKAG, KOWWVLIKOOOPAALOTIKAG KAl EPYATLKNG VopoBeatiag, mou £xouv Beomiotel pe To Sikato tng
‘Evwong, to gBviko Sikalo, ouAloyikég cuppaocelg i Slebveig Slatdelg meplBAAAOVTLIKOU, KOWWVLKOU Kol
gpyatikol Sikaiou, oL omolec amaplBuolvtal oto Mapdptnua X tou MNpocaptiuoatog A’(kat Tou V.
4412/2016). H tApnon twv &v AOyw UTIOXPEWOEWV eAE£yXeTal Kol Pefalwvetal amd ta Opyava Tou
eTBAEMOLV TNV eKTEAEON TNC TTapoUoag cUUBAONG KoL TIC OPUOSLEG SNUOGCLEG apXEC KOL UTINPECLEG TIOU
EVEPYOUV EVTOC TWV 0PLwV TNE EVBUVNG KOL TNG APUOBLOTNTAC TOUG

4.2 O Avadoyog eyyuvartal kot SeopeVeTal aveKKANTa otnv AvaBétovoa Apxn:

a) otL Ba uhormolnoel kal Ba mapadwosl To Epyo, Katd Ta KaBopl{OpevVa oTa CXETIKA ApBpa TNE mapoUoag
KOL TWV TIOPAPTNUATWY OUTAG, EKTEAWVIOC TIPOONKOVIWC OAEG TIC EMUEPOUG €pyacieg, ToOu auTa
nephappavouy, StaBétovrag Opada Epyou He TNV amaLTOUEVN EUTIELPLO, TEXVOYVWOLA KOl LKOVOTNTA, WOTE
VO QVTOTOKPLOEL OTLG AmaLtoeLg TG cUBAONG

B) 6tL, cupdwva pe To apbpo 4.3.1. Tng Alaknpuéng, Tnpel katl Ba e€akolouBnosL va Tnpel KATA TNV EKTEAEON
NG Tapovoag cUUBAONG TG UTIOXPEWOELG TOU TIOU QTOPPEOUV Ao TIG SLATALELS TG TEPIBAAAOVTIKAG,
KOLWVWVLKOOOPAALOTIKNG KAl EPYATIKAG VOooBeaiag, mou €xouv Beomiotel pe to Sikalo Tng Evwong, to eBviko
Sikao, cuNoYIKEG cupBacelg 1 SleBveic Slatdtelg mepBaAAoVTIKOU, KOWVWVLKOU Kol pyatikol dikaiou, ot
ormolec amaptBuolvtatl oto Mapdptnua X tou Mpooaptripoatog A’(kat Tou v. 4412/2016). H tipnon Twv gv
AOYw UTIOXPEWOEWV EAEYXETOL KOL BEBALWVETAL QIO TAL OPyAVA TIOU EMLBAEMOUV TNV EKTEAEDN TNG OPOUCAG
cLUBAONG KoL TIC ApHOSLEG SNUOCLEG OPXEC KL UTINPEGLEC TTOU evEPYOUV EVTOC TWV oplwv TNG euBuvng Kot
™G apUoSLOTNTAC TOUG

y) 0TL Ba cuvepyaletal oTeva e TNV avobEétovoa apxn Kol ta oppodia opyava authg, Ba AapBdavel umon
TOU OTOLECSNTIOTE TAPATNPNOELS TNG avoOETouocag apxng OXETIKA HE TNV ektéleon tou Epyou, Ba
napiotatal o cUVESPLACELG KL CUVAVTHOELG TToU adopoUV To Epyo (TAKTIKEG KL EKTAKTEC), TTAPOUCLA{OVTOG
TO QmaPAiTNTA OTOLXELA YL TNV AMOTEAECUOTIKN AN amodAacewv.

6) ot Ba evepyel cUpPwva e To NOpo Kat Pe TV apovoa, otL 6o Aappavel Ta KAtdAAnAa pLETpa yLa va
Slaodalioesl Tnv opaAr Kol TpoonKkouoa eKTEAECT TNG tapoloag cUbwva He TN Alaknpuén Kal Ta Aoud
Eyypada tng ZUMPaonG kot 0Tl Sev Ba evepynoel aBEuLTa, TOPAVOLA 1] KATaXPNOTIKA kaB OAn tn Sldpkela
NG EKTEAEONG TNG TIAPOUCAG, CUUPWVA HE TN PATPA OKEPALOTNTAC TIOU EMLOUVATITETOL 0TV TApoloa Kall
anoteAel avamoOomaoTo TUAKA TNG.

4.3 O Avadoxog KOTA TNV OPLOTIKA TapaAafr TwWV UTNPECLWY KAl TIAVIWG TPV TNV QTIOTANPWUN Tou
OwovopikoU Avtaldypatog, Ba moapadwoel otny untnpeoia, onolodnmote otolxeio o dlog dnpLolpynoe n
guploketal ota xépla tou €€ adoppnc NG cUUPBaoNC, KABWES KAl TUXOV SnuLoupynBévta amd autdv PndLakd
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opxela, NAEKTPOVIKEG £DAPUOYEG, NAEKTPOVIKA Tpoypappata, aviiypada acdaleiog kal KAOe KwdIKO
npoofaong mou elval avaykaiog yla tnv auvtoduvapun oo tov O.A.A.M. xprion Kal EKUETAAAEUON TWV
mapadoTEWVY TNG MaPoUoaC 1 TWV CUCTNHATWY oTa omnoia adopolv oL utnpecieg TG mapolooc.

ApBpo 5
ApoBn — Tpoémog mAnpwung

5.1. To cUVOAIKO CUUBOTIKO TIHNMO AVEPXETOL OE uveveerevereeernns eupw, mMAéov ONA.....%, ATOL ....cuuuuee... EUPW
ouunephapBavopuévou OMA.

5.2. H mAnpwun tou Avadoxou Ba mpayuatonolnBei cupudwva pe to apbpo 5.1.1 tng Alaknpuéng pe tov
akOAouB0o TPOTIO MANPWHNG:

O Avaboyxog¢ avaAapupavel Thv ektéleon Tng cUUBAONG, BewpwWVTOC TO CUUPBATIKO OVTAAAAYUO ETTOPKEC,
VOULUO KOl EUAOYO yla TNV EKTEAECH TOU QVTIKELUEVOU TNG TOpoUCOC. Avampooappoyr tng apolpng dev
nipoBAEnEeTOAL.

270 Tiunuo mephappavovtal OAeg ol evEexOUeveg aUOLPBEC TplTwY KaBwWE Kal oL Samaveg tou Avadoyou yla
NV eKTéAeon Tou £pyou, Xwpic kapia mepattépw emPapuvon Tng avabetovoag apxng.

O Avadoyog mapatteital pntd ano tuxov peloviikr afiwon tou amd to apbpo 388 A.K., ylo to omoio,
erumAéov, dnAwvel OTL avaAOUPBAVEL TOV GUYKEKPLUEVO KivEUVO yla Tn CUYKEKPLUEVN cUpPBacn, dAwc,
Tapalteital and TuXOV oXeTK evdexouevn aflwaor] Tou.

5.3. H mAnpwpr tou cupfatikol THApatog Ba yivetal pe TV mPookopLwon amnd tov Avadoxo Twv VoUipwy
TIOPOOTATIKWY Kol SIKALoAOYNTIKWVY Ttou mipoBAEmovTal amo Tig dtatagelg tov apBpou 200 mop. 4 TOU V.
4412/2016, kaBwc kot kaBe dAAou Sikatohoyntikol mou tuxov ABsAe {ntnOsl amnd T appodieg unnpeoieg
TIoU SLEVEPYOUV TOV EAEYXO KOL TNV TTANPWHUA.

5.4. Tov Avadoxo Baplvouv oL UTIEP TPITWV KPATNOELG, WG Kol KABs aln emiBapuvaon, cUudwva PUE TNV
Keipevn vopoBeaia, un cupmnepthapfavopévou @.M.A., yLo TV TTAPOXT TWV UTTNPECLWV OTOV TOTIO KAL UE TOV
TpOTOo Ttou MpofAEmetal ota éyypada tng cupBaonc. I5iwg Bapuvetal pe TG akOAOUBEC KPATHOELG:

a) MNa 1 cuppaoelg agiag avw twv XAiwv (1.000) supw, pn cupnephapPBavopévou OMA, avetaptiTwE TNG
TiNYNG MPOEAEUONG TNG XpnHatodotnong, kpdatnon Uoug 0,1%, n omola umoloyiletal eni g aflag kabe
TIANPWHAG PO GOPWV KaL KPATACEWVY TNG OPXLKNG, KABWG Kal KABE CUUMANPWHATIKAG cUUBACNC UTIEP TNG
Eviaiag Apxng Anpooiwv ZupBacewv.

B) Kpatnon vdoug 0,02% umép TG avamtuéng kat ocuvtrpnong tou OMNZ EZHAHE, n onola umoAoyiletal emi
g atlag, ektog OMA, NG apxlkng, Kabwg kol KABe ocupmAnpwpatikng oUpBaocng. To MOoO QUTO
TIAPAKPATELTOL 08 KABE MANPWUA amo Thv avabEtouoa opxr 0To Gvoua KAl yla Aoyaplacpo Tou Yroupyeiou
Wndrakng AtakuBEpvnong, cupdwva e TNV Ttap. 6 Tou apBpou 36 Tou v. 4412/2016. MExpL TnV £KkSoon TG
KOwH ¢ anodaong Ttng tap. 6 tou apdpou 36 tou v. 4412/2016, n WG Avw Kpdtnon Sev sruBarAetat.

Ol UTtEP TPITWV KPUTHOELG UTTIOKELWVTAL OTO EKACTOTE LOXUOV AVAAOYLIKO TEAOG XapToonuou 3% Kol otnv e’
auUToU elodopa umép OTA 20%.

Me kaBe mAnpwun Oa yivetat n mpoPAemduevn amd v Keipevn vopoBescia mapakpatnon ¢opou
glo08npatog emi Tou kaBapou mocol.

5.5. OAa ta SIKALOAOYNTLKA TOU XPNUATIKOU EVIAALATOC (MPWTOKOAAQ TTOGOTIKNG KOl TTOLOTLKA G TTapOoAaBng
KATL.) eAéyxovtal amo Tnv appodia umnpecia eAéyxou tng avabétovoag apxne. Ma tnv €kdoon XpnUaATIKoU
EVIAALATOC 0 avadoX0G TMPETMEL VO TIPOOKOUIOEL TO QVTIOTOLXO TLUOAOYLO €viOg MpoBeopiag tplavra (30)
NUEPWYV MO TNV NUEPOUNVia £KSOONE TIPWTOKOAAOU TTIOGOTIKAG KAl TIOLOTLKAG TAPAANPAC KAl N TANPWUN
Tou Ba mpémnel va AdPel xwpa oe emumA£ov tpLavia (30) nuEPEC.
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Y& MepPIMTWON MOU N MANPWUR Tou avadoxou kaBuoteprocl Tépav Twv TpLavta (30)nuepwv amo tnv
OPLOTLKNA TIOLOTIKN KO TTOOOTLKA Ttapalafn twv ayobwv Kal TNV OAOKANPWON TWV OXETIKWY SLaSLKACLWY
enaAnBeuaong, umo TNV PoUTOBeon OTL Ba €xeL TTEPLEABEL HEXPL KAL TNV NUEPOUNVIA auTr otnV avabétovoa
opxXN TO TIHOAOYLO 1 GAAO oOSUVAUO TOPAOTATIKO MANPWHNG, N avabétouca apyr, oUWV UE Ta
opl{opeva otnv umomnap. Z5 tng map. Ztou v. 4152/2013, (A' 107/09-05-2013) «Eneilyovta pétpa edbapuoync
twv N.4046/2012, 4093/2012 kai 4127/2013» kabiotatol umepriuepn Kot odeilel TOKOUG UmepnUEepiog,
Xwplg va amatteital 6xAnon amd tov avadoxo. e mepimtwon kabuotépnong UMOPBOANG TwV OWKELWV
SkaoAoynTkwv TANPWHNAG, N avabétouoa apxr Kabilotatal UTIEPHLEPN QO TNV NUEPA TIPOCKOULOTG TOUG.

ApBpo 6
Avanpoocappoyn TG

H nepilntwon tng avampooappoyng TILAG TWV UTINPECLWY UTIO TOUG Opouc Tou apBpou 132 tou v. 4412/2016
OTWG £XeL TpomomoLnBel kal LoxVel, Sev untootnpiletal amnod tn Alaknpuén.

ApBpo 7
Tunpotikég/evbidpeoeg npodeopicc-Napalafr avilkelpévou-Xpovog Kat TpOmoG mapoxfiG UtNPECLWV

7.1. O Avadoxog umtoxpeoUTOL VO TIOPEXEL TG UTINPEGLEG TOU OTO XPOVIKO SLACTNUA KAl JE TOV TPOTIO ToU
kaBopilovtal ota apBpa 6.1. kaL 6.2. TnG Alaknpuéng. Eldikotepa:

Mo Ta eMUEPOUC OTASLA TAPOXNG UMNPECLWY N UTIOBOANG Twv Tapadotéwv opilovtal TUNUATIKEG
/evblapeoeg mpoBeopieg wg e€nc:

Napadotéa Tou £pyou:

Ta mapadotéa Tou £pyou meplhapBavouy:

e TPEIZ (3) Atunviaisg ExkBéosig/Avadopég Npoddou Epyactwv onwce neptypddovtat oto Mapdptnua |
NG dLaknpuéng.

7.2. O Avdadoxoc umoxpeoUTal vo TIOPEXEL TG UTINPECLEC Tou f/kat va uroBdaAel ta mapodotea otnv
Avabétouoa Apxn cUpdwva pe to apbpo 6.2. Tng Alaknpuéng. Mn eumpoBeoun mopoxn TWV UTINPECLWV
f/kat uTtoBoAr Twv MapadoTéwv armd Tov AVAdoxo EMAYETAL TNV KPUEN auTol wE EKMTWTOU oUWV UE
TO 4pBpo 6.2.2 NG Alaknpuéng.

7.3. H mapaloBn twv mopeXOUeEVWY UTNPECLWY f/Kat tapadoTéwv YIVETaL amod EMTPONES, UTIO TOUG GPOUG,
Sadkaoieg mapalapnic kal eAéyxou mou opilovtal oto apbpo 6.3 TG Alaknpuéng.

7.4. Av tap€ABeL xpoviko Slaotnua peyaAltepo Twy tplavia (30) nuepwv amd tnv nUEPOUNVia UTTOBOANG
Tou Tapadotéou amo Tov Avadoxo kal Sev €xel ekboBel amod TNV emutpony MPwTtokoAlo mapalafng,
Bewpeltat 6tL n mapalaPn €xel ouvtedeoOei autodikala, KATA T CXETIKWG opL{dpeva oto apBpo 6.3.5. TNG

Awaknpuénc

Avetaptnto and thv opl{Ouevn, oTo w¢ Avw apBpo 6.3.5. tng Ataknpuéng, autodikatn mapolapr Kal tnv
TANPpwUA Tou Avadoxou, mpayUoTomololvTal oL TIPOPAEMOUEVOL Ao TNV tapoloa EAEYXOL QMO ETMLTPOT
TIOU ouyKpoTeital ue anodoaon tng Avabétoucag Apxng, otnv omoia Sev UMopEel va GUUUETEXOUV O TIPOESPOC
KoL TOL MEAN TNG OPXLKNG ETLTPOTIAG N omoia Sev mpaypatomnoincs tv napalopr otov npoBAsndpevo and
v Tapovoa cUpPaocn xpdvo. H mapoamdvw emitponr mapaAapng mpoPaivel os OAeg TG Sadikaoieg
napalaPrg mou mpoPAEnovrol

oand 1o mapov apbpo, to apbpo 6.3.1. tng Alaknpuéng kat to apbpo 219 tou v. 4412/2016 OMWG £XEL
TpomomnolnBel Kal LoYUEL, KOL CUVTAOOEL TO OXETLKA TIPWTOKOAAQ. OL EYYUNTIKES EMLOTOAEG TPOKATABOANG Kalt
KOANG ekTéleong Sev emiotpédovial TPV TNV OAOKANPWON OAWV TwWV TPOBAETIOUEVWY Ao TNV Mapouoa
cUUBaoN eAéyxwV KOl TN oUVTAEN TWV OXETIKWY TPWTOKOAAWV.

ApBpo 8

Anoppun UNMNPECLWV-APASOTEWV —AVTIKATACTACN
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8.1. Y& mepintwon oploTkAG amoppdng oAOGKANPOU 1 UEPOUC TWV TOPEXOUEVWV UTINPECLWV N /Ko
napadotéwy, Ue EkmTwon enl tng ocupBatikng afiag, pe amddaon tng avabétovoag apxng UMopel va
EYKPLVETAL QVTIKATAOTOON TWV UTINPECLWY R/Kal TopadoTéwV AUTWV HE GAAQ, Tou va gival cUpdwva pe
TOUC OpoUC TNG mapoloag cupBaong, LEoa o ToKTr tpobeouia mou opiletal and tnv anddaon auth Kal
cUpudwva pe To apBpo 6.4 Tng Alaknpuénc.

8.2. Av n avtkataotoon yivetal Peta th Anén tng cuvoAikng Sldpkelag tng ouppaong, n npobeapuia mou
opiletal yla v avtikatdotaon Sev pnopel va eival peyaAltepn tou 25% NG CUVOALKNG OSLAPKELOG TNG
cLUBAONG, 0 8 AVABOXOG UTIOKELTAL OE TIOWLKEC PATPEC, cUUPwWVA LE To apBpo 218 tou v. 4412/2016 OMWG
€xeL tpomomolnBel kat LoxUeL kal tnv mapdypado 5.2.2 tng Alaknpuéng, Aoyw ekmpoBeopng mapadoong.

8.3. Av 0 avadoxoc Sev aVTLKATOOTHOEL TIG Untnpeoieg A/Kkal ta mapadotéa mou anoppidpOnkav péoa otnv
npoBeopia mou Tou TaxOnke KaL edpocov £xeL AREEL N cUVOALKN SLAPKELA, KNPUOOETAL EKMTTWTOG KOL UTIOKELTALL
OTLG TPOPAETOUEVEG KUPWOELG TOU dpBpou 9 Tng mapoloag cUUBaonG.

ApBpo 9
Krpuén otkovouikou dpopéa ekntwtov —Kupwoeig

9.1. O Avadoxog KNPUOOETAL UTIOXPEWTLKA EKTTTWTOC oo TN cUPBaoN Kal amnod Kabe Sikalwpa Tou anoppEéet
and authy, pe anddaon tng Avabétouoag Apxng yLa Toug Adyoug mou avadépovtal oto apbpo 5.2.1 tng
Alaknpuéng kot oUWV e Ta eLEIKOTEPA 0PL{OLEVO O€ AUTO. XToV AVAS0X0 TTOU KNPUCGCETAL EKTTTWTOG Ao
Vv mopouca cUpPaocn, emiBariovtal, pe amodacn tg Avabétouoag ApxAG Kol KATOTY THPNOoNg tng
OXETIKAG SLadikaaoiag kot ol Kupwaoelg/amokAelopodg mou tpoPAEmovTOL 0TO WG Avw apBpo.

9.2. Av AA€eL n ouvoAlkn Slapkela Tng cUUPAONG, XwWPLG va umoBANnBel eykalpwg aitnua mapdtaong 1, av
A€el n mapatabeioa, katd Ta avwWTEpW, SLAPKELR, XWPLG va UTIoPANBoUV otnv avaBétouoa apxn Tta
napadotéa TG oupBaocng, o avadoxog KnpUOOETOL EKMTWTOG. Av oL UTlnpecieg mopaocyxebouv amod
uTIALTLOTNTA TOU avadoxou UeTd tn AREn tng ddpkelag tng cuUPacng, Kot HEXPL ARENG Tou Xpovou NG
TIAPATOONG TIOU Xopnynonke emiBaAlovral £1¢ BAPOG TOU TIOWILKEG PATPES, UMWV UE To apBpo 218 Tou v.
4412/2016 6nwg £xeL tpomonotndel kat loxUeL Kal to apBpo 5.2.2 tng Ataknpuéng.

ApBpo 10
YnepyolaBia

10.1.0 Avasdoxog, cupdwva Ue to dpbpo 4.4.1. Tng Alaknpuéng, Sev amaAAGCoETAL ATO TG CUPBATIKEG TOU
UTIOXPEWOELG Kol €uBlveg évavtt Tng Avabétouocag Apxng Adyw avaBeong NG €eKTEAEONG
TUAMATOC/TUNUATWY TG cUUBAONG o UTEPYOAGPOUG. H TAPNON TWV UNIOXPEWOCEWY TNE Ttap. 2 Tou apbpou
18 tou v. 4412/2016 6mwc €xel tpomomolnBel kal oxvel amd umepyoAdpouc Sev aipel Tnv gubuvn tou
Avadoyou.

10.2. O Avadoxog pe to amo ...XXX... £yypadod Tou, TO OMoio EMIOUVATTETAL 0TNV tapoloa, Kal oUWV e
0 apBpo 4.4.2. tng Aaknpuéng, evnuépwaoe thv Avabétouoa Apxn yla TNV eMwvupia/ovoua, ta otolyeia
ETILKOLVWVIAC KOL TOUG VOULLLOUC EKTIPOCWITIOUC TWV UTIEPYOAGBWY TOU, OL OTIOLOL CULLLETEXOUV OTNV EKTEAEDN
™G mopovoag cupPBacng. O Avadoyog umoxpeoUTal va YWwoTomolel otnv AvaBétouvoa Apxr kaBe aAAayn
TWV MANPOGOPLWY AUTWY, KATA Tn Slapkelo TG mapouoag cUpBacng, KABwG Kal TIC QTALTOUUEVES
TAnpodopieg oxeTka pe KaBe véo umepyoAdfo, Tov omoio o Avadoxoc Ba xpnoomoLel ev cuvexeia otnv ev
AOyw cupBaon, mpookopilovtag Ta OXETIKA CUUPWVNTIKA/SNAWOEL GUVEPYAOLAC. € TTEPIMTWON SLAKOTIAG
NG ouvepyaoiag tou Avadoxou pe umepyoldBo/ umepyohdBouc tng mapovcag cuppacng, o Avadoxog
umoxpeoUTOLl Ot GUEON yvwotonoinon tng Slakomng autng otnv Avabétouca Apxn kot odeidel va
Staopalioel tnv opaln ektéAecn Tou TUAPOTOC/ TUNUATWY TG oUpPBaong eite amo tov iSlo, ite amnod véo
umepyoAdfo tov onoio Ba yvwotomnoliostl otnv Avabétouoa Apxn KaTd TNV we avw Stadikaoior

10.3.H AvaBétouoa Apxn emaAnBeleL Tn cuVSPOUH TwV AOYWV AMOKAELOUOU yLla TOUG UTtepyYoAdBoug, Omwg
autol meplypdadovtal otnv napdaypado 2.2.3 tng AlaknpuENg Kal e Ta ArmodeIKTIKA PEoa TN tapaypddou
2.2.9.2 1nG Awaknpuéng oludwva pe ta opllopeva oto dpBpo 4.4.3. tng Alaknpuéng. EmutAéov, n
AvaBétouoa Apxr, TIPOKELLEVOU Vo NV aBETOUVTAL OL UTIOXPEWCELG TNG Tap. 2 Tou dpBpou 18 tou v.

Opyaviouog Alaxeipiong kal Avantu&ng MoAimoTikwv Mopwv 114 - 118





25PR0OC017041937 2025-06-18

Aiakripuén Anuooiou Aigywviopou KdTw Twv opiwv yia To Epyo <«Asimoupyia Kevipou Ernikoivwviag yia Tnv napoxri
unnpeoiwv TNAspwvikou kevipou (Call Center) yia EMICKENTEG Kal XProTes Tou HAskTpovikou Eioitnpiou (e-Ticketing), o
ApxaioAoyikouc Xwpous, Mouoeia kai Mvinueia»

4412/2016, duvortal va emaAnBsloel Toug WG Avw AOYoUG Kal ylot THAKA A THAMATa tng cUpBacng mou
umoAeimovtat Tou mocootol Tou opiletal cupdpwva pe ta opl{dpeva oto dpbpo 4.4.3. tng Alaknpuéng.

10.4 O umtepyoAdPog Aaupavel yvwon TnG, GUVNUUEVNG OTNV TOPOoUCa, PrTPAG AKEPALOTNTAG Kal SeCUEVETAL
va TNPNAOEL TIG UTIOXPEWOELS ToU TteplAapBavovtal o auth. H w¢ avw S€opsuon MEPLEPYETAL OTNV
avaBétouoa apyn Le evBUVN Tou avadoxou.

ApBpo 11
Tpomnomnoinon cUUBAONG KATA TN SLAPKELA TNG

11.1.H nmapovoa cUpBacn HUMOpPel va TPOTOMOLEITAL KATA Tn OSLAPKELA TNG, Xwpl¢ va amatteitol véa
Stadkaoia cuvaPng cupBaocng, Hovo cUUdWVA PE TOUG OPOUG Kal TIG TipoUmoBEcelg Tou dpBpou 4.5 g
Awaknipuéng.

ElSkOTEPA ..... [0TO onuelo auto meplthappavovtol oL cadeic pATPeC Tpomonoinong thg cuUPBacng mou
niephappavovral otn Ataknpuén n dAlo neplypadikod £yypado]

ApBpo 12
Avwtépa Bia

12.1.Ta cupBarlopeva pépn dev euBUVOVTAL YLOL TN LN EKTTANPWON TWV CUUBATIKWY TOUG UTIOXPEWOEWY, OTO
HETPO ToU N aduvapio ekmMARpwong odelleTaL O€ MEPLOTATIKA OVWTEPQAS Bloc.

12.2.0 Avadoxog, eKAAOUHEVOC UTIOYWYN TNG aSUVAULOG EKTANPWONG UTTOXPEWOEWY TOU OE YEYOVOG TIOU
EUTTEL OTNV £vvola TNG avwTépag Blag, odpeilel va yvwaoTtomotrost Kal entkadeoBel mpog tnv Avabétouoa
Apxn TouC OXeTLKOUE AOYOUC KOl TIEPLOTATLKA EVTOC amooBeoTIK ¢ tpoBeopiag ikoaot (20) nuepwv amod tote
TIOU CUVEPBNnoav, Mpookoui{ovtag To anapaitnta omodelkTikd otolxeia. H AvaBétouoa Apxn amodaoilel
META amo YVWHoS0TNON Tou apuodlou yla auTtd opyavou.

Movo n €yypadn avayvwplon amno tnv Avabétouoa Apxr tng avwtepng Blag mou emikaleital o Avadoxog
TOV aIMAAAAGOEL ATTO TIC CUVETIELEC TNC EKMIPOBECUNG f LN KATAAANAQ EKTTANPWONG TNG TTPOUNBELag.

ApBpo 13
OAokAnpwon GUUBATIKOU AVTIKELMEVOU

H obuBoaon Bewpeital otL €xel ohokAnpwOel, 6tav mapaAndBoUv OPLOTIKA, TTOCOTIKA KOL TIOLOTIKA Ol
UTNpecieg, otav anonAnpwBel to cupPatikd TiHNpa Kol eKMANPWOOUV Kal oL TUXOV AOUTEG CUUBATLKES i
VOULILEG UTIOXPEWOELG KaL amo ta 500 cupBarAdpeva pPépn Kal anoSeoueVBoUV OL OXETIKEG EYYUNOELG KOTA
Ta mpoPAenopeva otn cuBaon.

ApBpo 14
Awaiwpa povopepoug Abong tng cuBacng

H AvaBétouoa Apxn umopei, pe Tig mpoilmoBéoslc mou opilovtal oto apbpo 4.6 tng Alakrpuéng, va
katayyesilel tTn cLPBaON KOTA TN SLAPKELD TNC EKTEAECNC TNG.

ApBpo 15
Edappootéo Aikaro — EniAvon Awadopwv

15.1. H mapouoa Siémetal and to EAANVIKO Alkato kal el61kOTEpa a) amo To Beopikd MAaiolo ou avadEpeTal
oto apBpo 1.4. tng Alaknpuéng kat B) tn Ataknpuén kat ta Eyypada tng Z0uBaocnc.
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15.2. O Avadoyxog pmopel katd twv anopacewv tng Avabétouoag Apxng mou emiPariouv oe BApog Tou
KUPWOELG, Suvapel Twv apBpwv tng Ataknpuéng 5.2. (Knpuén oltkovoputkol dopéa ekmtwtou -Kupwoelg), 6.1.
(Xpovog emipépoug otadiwv mapoxng unnpeotwv/umofolng napadotéwv), 6.4. (Amoppun mopadotéwv —
QVTLKATAOTAON), UMOPEL VO AOKAOEL TA SIKOULWLOTO TTOU TOU avayvwpilovtal Kot UTto TIG mMpoUmoBEoelg Kat
€VVOLEG OUVETIELEG TTOU opilovtal oto ApBpo 5.3. tng Alaknpuéng.

15.3. Katd tnv ektéleon tng ovpBaong, k&Bs Slodopd mou mpokUTTeL avadopLkd LE TNV epunVveia, kat/n to
KUPOG KAt/ tnv ektédeon tng mapovoag, N €€ adopung tng, emtlbovral clpdwva pe to apbpo 5.4. Tng
Awaknipuéng.
ApBpo 16
Suppdépdpwon pe tov Kavoviopé EE/2016/2019 ko tov v. 4624/2019 (A 137)

To avtiloupBarropeva pépn avalapBdvouy va tnpouV TIG UTIOXPEWOELG TTOU AIOPPEOUV Ao TNV edapUoyn
tou KavoviopoU (EE) 2016/679 yla TNV mpooTtacia Twv GUOLKWY TIPOCWIWY EVAVTL TG enetepyaoiag Twv
S6eb0oUEVWV TIPOCWTILKOU XAPAKTAPA Kal yia thv eAeUBepn KukAodopia Twv Se60UEVWV QUTWY KAl TNV
Katdpynon tng odnytag 95/46/EK (Fevikdg Kavoviopog Mpootaciog Aedopévwy / General Data Protection
Regulation — GDPR) kattou N. 4624/2019. Eldikotepa:

A) Qc mpog tnv enefepyacia and tv Avabétouca Apxn Twv Mpoowrikwy dedopévwy tou Avadoyou
cUUIEPAAUBAVOUEVWY TWV TPOCSTNBEVTWY cuvepyatwv/Savellovtwy eumnelpia/unepyoAdBwv Tou, Loxvouv
TO TOPOAKATW:

O Avaboxog cuvalvel oto mAaiolo tng Sladikaciag ektéAeong tng mapovoag dnuocitag cvUBoonNg Kot
ermutpénel otnv Avabétouca Apxny va mpoBel oe avalntnon-emiPeBaiwon OAwWvV TWV ovaykaiwv
Sikaloloyntikwy, KaBwCe KoL otnv avaykaia emefepyacia kat Slatrpnon 6£SO0UEVWV TPOCWTILKOU XAPOKTH PO
KoL otV avtaAdayn Anpodoplwy HUe AANEG SNUOGCLEG OPXEG.

H AvaBétouoa Apxr amoBnkelelL Kot eTte€epyALETAL TOL OTOLXELQ TIPOCWTILKWY S£S0UEVWV TOU AvadOXou Tou
glval avaykaia yla TNV eKTéEAeon TN¢ cUUBAONG, TNV EKTTANPWON TWV HETOED TOUG CUVOAAQYWV KOl TNV €V
VEVEL CUUUOPPWOTN TNG HE VOULUN UTIOXPEWGOH, OE £yXOPTO APXELO Kol O£ NAEKTpoviky Baon pe uPnAa
XOPAKTNPLOTIKA acdpaleiag pe mpdoPaocn auotnpws Kal povo oe eouctlodotnuéva mpoowma f mapoxous
UTINPECLWV OTOUG OTOLOUG aVABETEL TNV EKTEAECN OUYKEKPLUEVWVY EPYOCLWY YL Aoyoplaopd Tng Kal ol
ormolol dlevepyoUv MPALELS eMeEepyaciog MPOCWTIKWY SESOUEVWV.

H AvaBétouca Apyxn Ba mpoPel oe culhoyn kot emefepyaocia (m.X. cuAAoyn, Kataxwplon, opyavwon,
amoBnkevon, petaBoln, diaypadn, katactpodr K.ATL.), yla TOUG OVWTEPW AVAPEPOUEVOUG GKOTIOUC, TWV
Sebopévwv TPOoWMLKOU Yapaktnpa Onwc: (a) emionuwv otolxeiwv toutomoinong, (B) otowxelwv
gTkowvwviag, (y) edopévwv Kat TANPodopLWY KOWWVIKOXACTHAALOTIKWY Kal GopoloyLlKwV amaltioswy, (6)
YEVIKWY TAnpodopLwy, (&) otolyeiwv MANPWUAC, XPNLOTOOLKOVOULKWY TTANPOdOopLWY Kol Aoyoplacuwy, (oT)
Sebopévwv 18IKNC Katnyoplag, Twv omoiwv n ouMoyn kot enetepyooia emBANAETAL QMO TOUC OPOUC
£KTEAEONC TNG oUPBOONC, OKOTIOUC apXeEL0BETNONG TIPOC TO SNUOGLO GUUDEPOV, 1] OTATLOTIKOUC OKOTIOUG.

To mpoowrika dedopéva Tou Avaddyou Kol TWV CUVEPYATWY ToU (CUpTepAaBavoUEVwWY TwV Savel{ovTwy
gumnepia/unepyoldBwyv) amobnkevovtal yla XPoviko Slaotnua 0o pe tn SLApKela TNG eKTEAEONG TNG
cluUBaONG, KAl LETA Tt ANEN AUTAG yLOL XPOVIKO SLACTNUO TIEVIE €TWV, EKTOG €AV n vopoBeaoia mpoPAEmel
Sladopetikn nepiodo datpnong. Z& meplmtwon eKKPeUOSIKIAG OXETIKA He Snuoola cUBaoh Ta SeSopéva
TNPOUVTOL LEXPL TO TIEPAG TNG EKKPEUOSIKIAG.

KaB’ 6An tnv didpketa mou n AvaBétouoa Apyr thpel kat emetepyaleTal Ta MPOOWTIKA Sedopéva 0 Avadoxog
€xeL To Sikailwpa npooBaocng, dopnrotntag, S1OPOwaong, MepLoPLopoL TG enetepyaociag, Slaypadng n Kot
EVOVTLWONG UTIO CUYKEKPLUEVEC TPOUTIOBEDELG, OTNnV eneepyacia SeSO0UEVWY TTPOCWTILKOU XAPAKTAPOL.

Agev emuTpEmnetal n enefepyaciao S€50UEVWV IPOCWTTKOU XOPAKTAPA YLt OKOTIO SLaPOPETLKO ATIO QUTOV YL
Tov omoio £xouv oUAAeXBel mapd povov uTtd Toug PO Kol TtpoUToBEaeLg Tou dpBpou 24 tou v. 4624/2019.
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H &aBifacn Sedouévwv poowrikoU xapaktnpa oamo tnv Avabétouoca Apxn oe aAAo dnuoclo dpopéa
ETUTPEMETAL CUUPWVA PE TO ApBpo 26 TOU WG Avw VOUOU, EhOCOV VAL ATAPOITNTO YLO TNV EKTEAECN TWV
KaBnkévTwy ™G N Tou TPitou dopéa otov omoio StafiBdalovral ta Sedopeva kot epocov mAnpolvTaL oL
TPoUTMOBETELG TTOU EMITPEMOUV TNV eNetepyacia cuudwva pe To dpBpo 24 tou (Slou vopou.

Ta otowela emkowwviag PE Tov UMELBUVO yloL TNV TPOOTACIA TWV TPOCWTILKWY O6eSOUEVWY TNG
AvabBétouoac Apxng eival ta akdohouvBa (email ..................... ST ).

B. Q¢ mpog tnv enefepyacia and ToV avadoxo TPOCWTILKWY SeSOUEVWY OTO TIAALOLO E€KTEAEONG TWV
OUUBOTIKWY TOU UTIOXPEWOEWV LoxUouv ol Stataéelc Tou apBpou 28 tou levikoU Kavoviopou yla tnv
npootaocia dedopévwy (TKMA). EL81kOTEPQ, LOXUOUV TA TTOPAKATW:

a) o avadoxog (ekteAwv TNV enefepyaoia) emefepyaletal Ta S€SOUEVO TIPOCWTIILKOU XOPAKTAPA LOVO BACEL
KOTOYEYPAUUEVWY EVIOAWV TN avaBétouoag apxng (umevBuvog enefepyaaiag),

B) Slaodalilel otL Ta mpocwa Tou eivat e€ouclodotnpeva va enefepyalovral to Sedopéva MTPOooWIILKOU
XOPAKTAPO £XOUV avaAdPel S£0UEUON THPNONG EUMLOTEUTIKOTNTAG 1) TEAOUV UTO TN d€0UCA KOVOVLOTIKN
UTIOXPEWOHN TAPNONG EUMLOTEUTIKOTNTA,

v) AapBavel 0Aa ta amattovpevo PETpa SuVApEL Tou GpBpou 32 TKIMA,

8) tnpei toug Gpoug ou avadépovtal otic mapaypadoug 2 kot 4 yia tnv mpocAndn dAhou ekteAolvTog TV
enefepyaocia,

) Aappavetl umtdoyn tn duon TN enefepyaaciag Kat emkoupel Tov umteVBUVO enefepyaoiag pe Ta KATaAANAa
TEXVLKA KOL OpYOVWTLKA HETPA, oToV Babuod mou autod elval Suvatd, yla TV eKMARPWON TNG UTTOXPEWGCNG TOU
umeuBuvou emeepyaciag vo AmMaAvVIA O ALTAUATO yla Aoknon Twv TpoPAsnopevwy oto kepaiato I
SLKOLWHUATWY TOU UTIOKELUEVOU TWV SeSopEVWY,

oT) ouvdpapel Tov uneUBuvo enetepyaciog otn StaohAALon TS CUUHOPPWAONG TTPOC TIG UTIOXPEWCELG TTOU
amoppéouv amd ta apbpa 32 €wg 36 TKMA, Aappavovtac umodn tn ¢uon tng emefepyaciag Kal TIg
nmAnpodopieg mou SLaBETEL 0 eKTEAWV TNV EMefepyaaial,

{) kat’ emAdoyn tou umeuBUvou enefepyaciag (avabétouoa apyn), Staypadel r emotpEdel OAa ta dedopéva
TIPOCWTILKOU XOPAKTA PO 0TOV UTIEUBUVO enetepyaoiag LETA TO TTEPAG TNG TAPOXNC UTINPECLWY enetepyaaoiag
Kot Staypdadel ta uplotapeva avtiypada, EKTOG eAv To dikalo tnG Evwong 1 Tou KpAtoug LEAOUG amattel Tny
anoBnkeuon Twv S£60UEVWV TIPOCWTILKOU XOPOKTHPA,

n) B€teL otn &udBeon tou umeuBuvou emefepyaociag kABe amapaitntn mMAnpodopia mpog anddelen Ing
CUMUOpdWONG TTPOG TLG UTIOXPEWOELG TTou BeoTilovtal 0To Mapov ApOPo KAl ETUTPETEL KOL SLEUKOAUVEL TOUG

g\éyxouc, mep\appovopévwy Twy emBewpnoewy, mou Slevepyouvtal amd tov unelBuvo enetepyaoiag
ord GAAov eAeyKTh evieTaAUEVO amd Tov uTieUBuvo enefepyaociag.

1) O ektedwv tnVv enefepyacio dev mpooAapPBavel aAov ektedouvta tnv enefepyacio xwpic mponyolpevn
£181KNA 1 YeVIKN yparttr adela Tou umeuBuvou enefepyaoiag.

ApBpo 17
Nourtoi 6pot

OMoL ot 6pol ™G Aloknpuéng Kal Twv Eyypadwv tng X0pBacng mou oxetilovial Pe TNV €KTEAECN TNG
napoUoag omoTEAOUV avVatOOTAoTO TUAA AUTAC.

To mapov cupdwvnTikd Kataywpiletotl oto KHMAHS apeAAnti, petd tnv unoypadr auvtol Kot cUpdwva Ue
Ta £181KOTEPQ OpL{OEVA OTNV TIEP. N TNG Ttap. 1 tou apBpou 10 tng KYA KHMAHS (B’ 3075/2021).

AdoU ouvtaxbnke n mapovoa cUPacn oe SVO aviituma, avayvwoBOnKe Kol UTtoypddnke WG akoAoUBwC
amo Ta cUMPBaANOpEeva LEPN.

Ol 2YMBAAAOMENOI
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Aiakripuén Anuooiou Aigywviopou KdTw Twv opiwv yia To Epyo <«Asimoupyia Kevipou Ernikoivwviag yia Tnv napoxri
unnpeoiwv TNAspwvikou kevipou (Call Center) yia EMICKENTEG Kal XProTes Tou HAskTpovikou Eioitnpiou (e-Ticketing), o
ApxaioAoyikouc Xwpous, Mouoeia kai Mvinueia»

A THN ANAGETOYZA APXH A TON ANAAOXO
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