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AopBavovtag unoyn:

vi.

Vii.

viii.

to v. 4412/2016 (A’ 147) “Anuooieg SupBaosic Epywv, NpounBewwv kat Yrinpeowwv (rpocappoyn
otig O6nyiec 2014/24/ EE ko 2014/25/EE)»

toVv.4622/19 (A’ 133) «EmuteAwko Kpdroc: opydvwon, Aettoupyio & dtadaveta tng KuBEpvnong, twv
KUBEPVNTIKWY 0pYAvwV & TN KEVTPIKNG Snuootag dtoiknong» kat biwg tou apbpou 37

to v. 4700/2020 (A’ 127) «Eviaio keipevo Awkovopiog yla to EAeykTikd Xuvédplo, oAoKANpwUEVO
VOUOBETIKO TTAQIOLO yla TOV MPOCUUPATIKO £Aeyxo, tpomomnolioel otov Kwdika Nopwv yla To
EAeyKkTIKO JUVESPLO, SLATALELG YyLOL TNV OIOTEAECUATIKI) QTOVOWN TNG Slkaloouvng Kal AAAEG
Slatdagelg» kal iwe twv apbpwv 324-337

tov.4013/2011 (A’ 204) «XVvotaon sviaiog Avefaptntng Apxng Anpoociwv SupBdocswy kat Kevtpikol
HAektpovikou Mntpwou Anpociwv Zuppacewy...»,

To V. 3548/2007 (A’ 68) «Kataxwplon SnUocteloewy Twv GpopEwV TOU ANOCIOU 0TO VOULAPXLAKO KOl
TOTILKO TUTIO KOl AAAEG SLATALELGY,

To v. 4601/2019 (A’ 44) «Etauplkol LETOOXNUOTIOMOL KOl EVOPUOVLON TOU VOUOBETIKOU TIAALOIoU HE
TI¢ Statagelg tng Odnyiag 2014/55/EE tou Eupwmnaikol KowofouAilou kal tou TupBouliou tng 16ng
Ampiliou 2014 ya Vv €kSoon NAEKTPOVIKWY TioAoylwv oto mAaiolo SnUoclwv cUPBACEWVY Kot
Aournéc datagelg»

to v. 3310/2005 (A’ 30) «Métpa ywo tn SachdaAion tng Sladavelag Kal TNV QMOTPOTH
Kataotpatnynoswv katd tn dtadikacio cuvadng dSnuociwv cupBdoewvy», tou T.6/10¢ 82/1996 (A’
66) «Ovopaotikonoinon Petoxwv EAANVIKWYV AvwvOuwv ETolpelwy mou PeTéxouv otTic Stadilkacieg
avaAndng €pywv A MpounBeLwv Tou ANUOciou | TWV VOULKWY TIPOCWITWV TOU EUPUTEPOU SNUOCLOU
Topéa», TNG KOWAG amodacng Twv Yroupywv Avamtuéng kat Emkpateiog pe ap. 20977/2007 (B’
1673) OXeTIKA HE TA «AWKOLOAOYNTIKA ylot TNV THAPNON TWV UNTPWwV Tou v.3310/2005, omwg
tpornornolnOnke pe to v.3414/2005», KaBWG KOL TWV UTTOUPYIKWY artodpAcswv, oL ortoieg ekSidovtal,
kat" efouclodotnon tou GpBpou 65 tou v. 4172/2013 (A’167) yio tov Kaboplopd: a) Twv pn
«OUVEPYACUWY GOPOAOYLKA» KPOTWVY KAl B) TWV KPOTWVY UE KTIPOVOULOKO GOPOAOYLKO KOBEOTWSY.
to1.8.39/2017 (A’ 64) «Kavoviopog e€€taong mpodIKaoTIKwY mPooduywv evwriwy tne A.E.M.M.»
v urt' aplBy. 57654/22.05.2017 Anodaong tou Yroupyou Otkovopiag kot Avamtuéng pe Ogua :
“PUBULON £161KOTEPWV BepdTwy Asttoupyiag kot Staxeiplong tou Kevipikol HAektpovikol Mntpwou
Anpooiwv JupBacswv (KHMAHZ)” (B’ 1781)
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Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn
ZZFXAE’\]‘*E;?ZX & AN Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V
NOAITISTIKON MOPON Kol 2°¢ grunébouv umootipEng tng mAatdpoppag hh.gr Kat Twv unMocuoTRUATWY TOU
NAEKTPOVIKOU EloLTNPiOU»

v unt aplBu. 64233/08.06.2021 (B'2453/ 09.06.2021) Koy Anddaon twv Yrmoupywv Avamtuéng
kot Emevduoswv kat Wnolakig AlakuBépvnong pe Bépa «PuBuicelg texvikwyv INTNUATWY TOU
adopoulv tnv avabeon Twv Anuoociwv fupBdacswv MpounBelwv Kol YRMNPECLwY UE Xpnon tTwv
eTpEPOUG gpyaleiwv kat Stabdikacwwv tou EBvikol Zuotnuotog HAektpovikwv Anpociwv
JupBaoswv (EZHAHZ)»

v apBu. K.Y.A. ok. 60967 E= 2020 (B’ 2425/18.06.2020) «HAektpovikr TipoAoynon oto mAaiclo
TWV ANUooLwV ZupPBacswv SuvdpeLl tou v. 4601/2019» (A'44)

mv opBu. 63446/2021 K.Y.A. (B’ 2338/02.06.2020) «KaBoplopog EBvikov Mopddotumou
NAEKTPOVIKOU TIHOAOYIOU 0TO TAQCL0 TwV ANHociwy ZUUPACEWVY».

to v. 3419/2005 (A’ 297) «levikd Epmopikdé Mntpwo (M.E.MH.) kol eKouyxpoviopog Tng
ErupeAntnplakng NopoBeoiog»

To v. 4270/2014 (A’ 143) «ApX£C SNUOCLOVOUIKNG Sloxeiplong Kal emomTelog (EVOoWUATWOn TG
Obénytag 2011/85/EE) — 6npooLo AoyLloTiko kKatl AAeg Slatdaéelg»

to 1..6. 80/2016 (A’ 145) «AvaAnyin UTIOXPEWOEWV QIO TOUG ALXTAKTEG»

v map. Ztou N. 4152/2013 (A’ 107) «Npooappoyr] Tng eAMnVIKAG vopoBeoiog otnv Odnyia 2011/7
™G 16.2.2011 yLa TNV KOTATIOAENON TWV KABUOTEPHOEWY TIANPWHUWY OTLG EUTTOPLKEG CUVOANAYESY,
o v. 4314/2014 (A’ 265) «A) Na tn Swaxeiplon, tov £Aeyxo Kal TNV £PopUOyr OVATTTUELOKWY
MAPEUPACEWVY yLa TNV Tipoypappatikn nepiodo 2014-2020, B) Evowpdtwon tnhg Odnylag 2012/17
Tou Eupwmaikot KowvoBouliou kat tou upBouliou tng 13n¢ louviou 2012 (EE L 156/16.6.2012) oto
eMNVKo bikao, Tpomormnoinon tou v. 3419/2005 (A' 297) kat GAAEC SLatdEelg»

To v. 4727/2020 (A’ 184) «Wndlakn AtakuBépvnon (Evowpdtwon otnv EAAnvik NopoBeoia tng
Obényiag (EE) 2016/2102 «kat tng Obénylag (EE) 2019/1024) — HAekTpovikEG ETKOWWVIEG
(Evowpdtwon oto EAAnviko Aikato tg Odnyiag (EE) 2018/1972 kat AANeG StatdéeLo»,

1o 1.6 28/2015 (A’ 34) «Kwdikomoinon Slatdéewv yla thv mpocBacn oe Snudola gyypada Kol
otolyeia»

To v. 2859/2000 (A’ 248) «KUpwaon Kwbika Dopou MNpootiBépevng Aflag»

10 v.2690/1999 (A’ 45) «KUpwon tou Kwdika Alokntikng Atadikaciag kat GAAeG Statdafelg» kat Lilwg
Twv apbpwv 1,2, 7, 11 kot 13 €wg 15,

To V. 2121/1993 (A’ 25) «MNveupatikn I8loktnoia, Suyyevikd Atkawpota Kot MoALTLoTIKG OEpatay,
tov Kavoviopo (EE) 2016/679 tou EK kot tou ZupBouAiou, tg 27n¢ Ampiliou 2016, ylo thv
MPOOTACIO TwV PUOKWY TPOCWNWY EVavil TNG enefepyaciag Twv SeS0UEVWV TIPOOWTIILKOU
XOPaKTAPO KAl yla Tnv eAeUBepn KukAodopia Twv SeS0UEVWY QUTWV KAL TNV KATApynon tg odnylag
95/46/EK (Fevikog Kavoviopde ywa tnv Mpootaocio Asdopévwv) (Keipevo mou mapouaotdalel
evbladépov yla tov EOX) OJ L 119,

To V. 4624/2019 (A’ 137) «Apxn MNpootaciog AsSopévwy Mpoowrikol Xapaktripa, LETpa eGapUOYNG
tou KavoviopoU (EE) 2016/679 tou EupwmaikoU KowoPouAiou kat tou IupBouliou tng 27ng
Ampiliou 2016 yla TNV Mpootacio Twv GUOLKWY TPOCWTWY EVAVTL TNG enefepyaciag Sedopévwy
TIPOOWTTLKOU XOPOKTAPO KAl EVOWATWon otnv g0vikf vopoBeaia tng Odnyiag (EE) 2016/680 tou
Eupwmnaikol KowoBouAiou kal tou SupBouliou tng 27n¢ Anpidiou 2016 kot GAAEC SLatdgelgy,

tov Kavoviopo (EE) 2022/576 tou SupPouliou tng 8ng Ampiiou 2022 yia TtV TPOMOMOINGCH Tou
kavoviopoU (EE) aptB. 833/2014, OXETIKA LE TIEPLOPLOTIKA PETPA AOYW eVEPYELWV TNS Pwalag mou
amnootaBepormnololv TV Katdaotacn otnv Oukpavia.
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tov Exteheotikd Kavoviouo (EE) 2019/1780 tng Emurpomnnig tng 23n¢ ZemteuPpiov 2019, yia thv
KOTAPTLON TUTIOTIOLNUEVWY EVIUTIWV YLa T dnuoacievucon mpoknpUEEwWVY KOl YVWOTOMOLCEWY OTOV
TOMEQ TwV SNUOCLWV CUPBACEWV KAl ylo TNV KATAPYNon TOU €KTEAECTIKOU Koavoviopou (EE)
2015/1986 (nAektpovika évtuma) (Keipevo mou mapouotalel eviladépov yla tov EOX) OJ L 272 (H
XPAON TWV TUTOTIONUEVWY EVIUMWV Tou Topovto¢ Kavoviopol eival umoxpewtiki amod 25
OktwpPpiou 2023)

tov Kavoviopo (EE) 2016/679 tou EK kot tou ZupBouAiou, tg 27ng Ampiiou 2016, ylwa thv
mpootacio Twv PUOLKWY TIPOCWNWV €vavil Tng enefepyaciag twv Sedopévwv TPOOWTLKOU
XOPaKTAPO KAl yla Ttnv eAeVBepn KukAodopia Twv S£60UEVWV AUTWV KAL TNV KATapynon tg odnyiag
95/46/EK (Fevikog Kavoviopog ywa tnv Mpootacia Asdopévwy) (Keipevo mou mapouaotdalel
evbladépov yia tov EOX) OJ L 119.

tov EkteAeotiko Kavoviopo (EE) 2016/7 tng Emttponng tng 5n¢g lavouapiou 2016, yia tnv Kablépwaon
TOU TUTIOTIOLNUEVOU €evtUTIoUu yla To Eupwmaiko Eviaio Eyypado Mpounbelog (Keipevo mou
napouotalel evdladepov yia tov EOX) OJ L 3/16

0 ap. 46 tou v. 4858/2022 (A’ 220) «Kupwon Kwdika vopoBeoiag ylwa tnv mpootacia Twv
OPXOLOTHTWY KaL EV YEVEL TNC TIOALTLOTIKI G KANPOVOULAGY.

toVv.4761/2020 (A’ 248) «Avadlopydvwon tou Tapeiou Apxatoloyikwv Nopwv Kat AaAAAOTPLWOEWY
KoL LeTovopaoia tou og Opyaviopud Alaxeiptong kat Avamntuéng MoAttiotikwy Mopwv, poBoAr mpog
TIOALTLOTIKAG KANPOVOULAG OTO e€WTEPLKO, pUBULOELS yLa TO loToplkd Mouaoeio Kprtng kot To pouaoeio
«DoiBoc¢ Avwyelavakng» Kat GAeC Slatdéelg»

To ap. 29/29-05-2024 amodomnacpo MPoKIkol tng cuvedplaong tou Alolkntikol ZupBouliou Tou
Opyaviopol Ataxeipltong kot Avamntuéng MoAttotikwy MNopwv pe B€pa (60)

mv ap. 47n¢ / 15-10-2025- B¢po 7° amodaon fuvedbpioong tou Atowkntikol SupBouliov tou
Opyaviopol Ataxeipong kat Avamtuéng MoALtlotikwy Ue B€pa tnv €ykplon tng Slevépyelag tou
ovolktol Staywviopol péow EIHAHY obudwva pe Tig Stataéelg tov apbpou 27 tou v. 4412/2016
yla tnv emhoyr avadoyou yla tnv «Mapoxni Ymnpeowv opydvwong Kot Astoupyioag Mpadeiou
Yrodoxng Artnuatwy (Help Desk) 1ou kot 2ou eminédou umootnpEng tng mAatdoppag hh.gr kot twv
UTTOCUOTNLATWY TOU NAEKTPOVLKOU EloLTNplou»,

Tnv AAAM 25REQ017778058 Eykplon AvaAnyng MoAuetoug Yroxpéwong tou dopéa « Opyaviouog
Awaxeiplong kat Avamtuéng NMoAtiotikwy Mopwv

TIG OE EKTEAEON TWV OVWTEPW VOUWY EKSOOELOWY KAVOVLOTIKWY TIPALEWV, TG AOUTEG SLATAEELG TTOU
avadEpovtal pnTa f anmoppEouy amod ta opl{OEeVaA 0T CUMBATIKA TeEUXN TNG Tapouoag, KaBwg Kat
TOU OUVOAOU TwV Slatdfewv Tou achAALOTIKOU, £PYATIKOU, KOWWVLKOU, TEPLBAAAOVTIKOU Kot
dopoloylkou Sikaiou Tou SLEMEL TNV avaBeon Kol eKTEAEON TNG apouoas cUUPBAONG, £0TW KAl vV
Sev avadépovtal pnta Mopanmavw.

MPOKHPYZZOYME

AteBvr] HAeKTPOVIKO Alaywviopo Gvw Twv oplwv, péow Tou EBvikoU Juothpatog HAEKTPOVIKWY

Anpooiwv ZupBaocswv (E.Z.H.AH.L.), yla tnv unnpeoia pe titho «Yrnpeolwv opyavwang kat Aettovpyioc
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Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

OPTANIZMOZ Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V

AIAXEIPIZHE & ANAMTYZHZ X , , .
NOAITIETIKQN MOPON Kat 2% gmunédov umootnping tn¢ mAatdpopuag hh.gr Kot Twv UMOCUCTHUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

lpaceiov Yrobdoxric Atthudtwv (Help Desk) 1ou kat 20u entutédou unootnplénc tng nAateopuac hh.gr ko
TWV UMOCUOTNUATWY TOU NAEKTPOVIKOU €LOLTNPioU», OGUVOAIKAG eKTIHwWHeVNG aflag 1.920.000,00 € un
nepllapupavopévou OMA, mpoimoloylopog pe OMA 2.380.800,00 € - OMA 24%: 460.800,00 €. Awaiwpa
TipoaipeONG EMEKTAONG TIG ulnpeoiag yla evvéa (9) urveg 960.000,00 € un meplapBavopévou OMA,
nipoUmnoAoylopog pe OMNA 1.190.400,00 € - OMA 24%: 230.400,00 €.

H mpog avaBeon unnpeoia koatotdooetal otov akoAouBo kwdiko tou Kowou Ae€lhoyiou Anpoociwv
JupBaocewv:

79512000-6: Kévtpo kAnoewv, 72253100-4: Yninpeoieg ypappung aueong Bonbetog

MNpoodopéc umoBAAAOVTAL YO TO CUVOAO TOU OVTLKELLEVOU TOU €V AOYW SLaywVvIiopoU, OTwG aVOAUTIKA
neplypadetal ota £yypada tng cupPaocng. H mapoloa cuPacn Sev umodlatpeital o TURHATA, cLUPWVa
pe to dpBpo 59 tou N. 4412/2016, yia toug akoAouBoug texvikoUg Kot AettoupyKoUg Adyouc:

To Contact Center yia tnv untootrpEn tng mAatdoppag hh.gr anotelel eviaio Aettoupyikd cuotnua émou ot
umtnpeoieg umootnpEng lou emumédou L1 kat 2ou emunmédou L2 ouvdéovtal AppnkTa otn por Sloxeiplong
attnuatwy (ticketing flow), pe amotéAeopa n Sidomacn va kablotd aduvatn tnv opoAr LeTaBacn Kal tnv
gviaia Tapoxr UNPECLWV. ZUVETTWG OAOL T OVTLKELEVA TOU £pYOU £lval AppnKTa cUVEESEUEVA LETAEY TOUC
KOlL AITOTEAOUV €VIAi0 cUCTNUA TTAPOXIG UTINPECLWY TEXVLKAC UTIOOTHPLENC.

Enionc amatteital eviaio ticketing system, kowvrp knowledge base, Slacuvdedépevog £€OMALOUOG Kal
AOYLOULKO TtOU AELTOUPYEL LE KOWVA TIpOTUTIA Kal SLAS.

TEAog n KaTakepuatiopévn avabeon Ba avfave To KOOTOC cuVTOVIoUOU Kat Slaxeiplong, Th SuckoAia otov
KaBoplopo6 euBuvwy oe mepimtwon MPoPBANUATWY PeTtal L1-L2 kal to avgnuévo kOoTog yia Ty Avabétouoa

Apxn.
Dopéag xpnuatodotnong tng napoloag cUBaong eivat o 0.A.A.N.

To Sikailwpa poaipeong duvatal va xpnuatodotnBei amod onotadnmote GAAN Ny xpnuatodotnong.

Kputiplo avadeong sival n mAéov cupdEpouoa amo olkovopkn anodn npoodopd Bacel BEATIOTNG oYEONG
ToLdTNTAG - TLWAG.

O Alaywviopog Ba StevepynBei otic 16/12/25, nuépa Tpitn kat wpa 10:00, péow tng mhatdoppag EXHAHS,
otnv omola €xouv mpooBacn ot urtoPrdlot kat n Emtponn Alevépyelag Aloywviopou - Atoodpdylong Kot
Afloloynoncg Mpoodopwv.

‘Ocol emiBupouv va AdBouv HEPOC 0To SLaywviopo Ba TipEmel vo uTtoBAaAouy TI¢ TpoodopEC NAEKTPOVIKA, TO
apyotepo, HéExpLtnv 15/12/25, nuépa Asutépa kat wpa 15:00, otnv nAEKTpoviKr TIUAN Tou ESHAHS.

Mpoodopic mou Sev Ba katateBoUV NAEKTPOVIKA 1) TTIOU KATOTIBEVTAL LETA TNV TTAPATIAVW NUEPOUNVIA KoL
wpa, ival ekmpoBeceg Kal emoTpédovTal.

H AvaBétouoa Apxn Statnpel To Sikalwpa Tng eEmavanpoknpuéng Tou SlaywviopoU e Tpomomnoinon f pUn
Twv Opwv Kal Tpodlaypadwy TG Aaknpuéng, tTng avaBoAng N g akupwong Tou Slaywviopol A TG
UTIOVaXWPNONG TNG amo T ev AOyw UTMnpeocieg oe kaBe otadlo tng dladikaoiag, xwpig umoxpéwaon
kataBoAng anolnuiwong ¢ autou Tou Adyou otoug Yriondioug. Onolecdnmote Samaveg avaindOnkav yla
v mpoetowacia f/kal urtofoln twv MNpoodopwv amd toug YroPrndloug f tpita mpoéocwrna € ovopatog
ToUug, Toug Bapuvouv € oAokAnpou kal n AvaBétouoa Apxn 6 dépel kapla euBUVN yLa TETOLEG SATTAVEG.

Ebooov cuvtpExouv ol mpolmoBéoelc tng mepintwong a’ map. 2 tou apbpou 32 tou N.4412/2016, n
AvaBétouoa Apxn Slatnpel to Sikailwpa va mpoodulyel otn Stadlkacio Tng Slampaypdreuong Xwpig
nmponyouuevn dnuocieuon dlaknpuéng. e mepimtwon mou cuvtpéxouv oL tpolnoBbEoelg Tou ap.133 tou v.

el 4





25PROC017870510 2025-11-05

Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

OPTANIZMOZ Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V

AIAXEIPIZHE & ANAMTYZHZ X , , .
NOAITIETIKQN MOPON Kat 2% gmunédov umootnping tn¢ mAatdpopuag hh.gr Kot Twv UMOCUCTHUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

4412/2016, n cVuPaon pnopet va dlakorel pe anodaon tou OAAT Kal oTnV NEPIMTWON AUTH, 0 OVAS0X0G
napaltteital and kabe afiwaon tou évavtl tou OAAM yla anolnuiwaon anod Tn SLaKoTH.

H ouppetoxn oto Staywviopod yivetal pe eudovn tou umoPndiou, o onoiog €€ autoL Kat LOvo Tou Adyou Sev
avtAsel Swaiwpa amolnuiwong kat cuvenayetal mAnpn anodoxn ek pHEpoug Tou urmoyndiou Twv Opwv
Sleveépyelag Tou Slaywviopol, Omwe e€e8IKEVOVTAL OTNV TAPoUca 0TO GUVOAD TOUG.

Ta gyypada tng cuuPBaonc elvat Stabéopa yla eAeVBepn, MANpN, apeon & Swpedv NAEKTPoVIKA TtpocBaacn
oto Kevtplkd HAektpovikdo Mntpwo Anuoociwv ZupBdacswv, otnv LotooeAiba www.promitheus.gov.gr kat
otnv LotooeAida tou OAAMN www.odap.gr.

H MPOEAPOZ TOY A.z. TOY OAAN

NIKOAETTA AIBAPH - BAANAKOY

2eN. 5
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Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

[_” ZZFXAE’\I‘*L?;?ZX & AN Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V
NOAITISTIKON MOPON Kol 2°¢ grunébouv umootipEng tng mAatdpoppag hh.gr Kat Twv unMocuoTRUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

OPTANIZMOX
| " AIAXEIPIZHZ & ANATITY=HX
NOAITIZTIKQN MOPQN

Awaknpuén
AvolktoU HAeKTPOVIKOU ALayWwVIOHOU AVW TWV 0pilwv
ywa to Epyo «Mapoxn Yrnpeowwv opyavwong Kat Asttovpyiag
Npadeiov Ynodoyxng Aunpatwv (Help Desk) 1ou kat 2o0v

erunédov vnootnpEng tng mAatdpoppoac hh.gr kat twv
UTTOCUOTNHATWY TOU NAEKTPOVIKOU €Lottnpiou»

AvaBétouoa Apxn | Opyaviopog Alaxeiplong kat Avamtuéng MoAwtiotikwy Mopwv (0.A.A.M.)

Mapoxn Ynnpeolwy opydvwong kot Aettovpyiag Mpadeiov Yrodoyng
Artnuatwy (Help Desk) 1ou kat 2ou emunédou umooTthPLENG TNG TAATPOPHAG
‘Epyo | hh.gr kol Twv UTIOCUOTNUATWY TOU NAEKTPOVIKOU £lottnpiou

NpoiUmnoAoylopog-

. SUVOALKN ekTluwpevn afio 1.920.000,00 € un mepllapPavopévou OTMA,
EKTIpwpEVN

npoUmnoAoylopog pe OMA 2.380.800,00 € - OMNA 24%: 460.800,00 €. Awkaiwpal
afia cOpPaong: POALPEDNG EMEKTAONG TIG UTNPETiag yia evvea (9) priveg 960.000,00 € un
nepllappavopévou ONA, polmoioylopnog pe ®NA 1.190.400,00 € - OMNA 24%:
230.400,00 €.

79512000-6: Kévtpo kAnoswv, 72253100-4: YmnpeoleG YPOUHUNAG QUECNG

CPV: 30n0etac

Kpuiplo Avafeong: | H mAéov ocupdépouca amod owkovopki anodn npoodopad Bacel BEATLOTNG
oX£onG moLoTNTAC — TLUAG.

Huepopnvia Aevépyetag: | 16/12/2025

Huepopnvia Avaptnong oto KHMAHZ | 5/11/25

Huepopunvia Avaptnong oto EZHAHZ | 5/11/25

2eN. 6
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Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

[_]J ZZ&AE’\]‘*?';?ZX & AN Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V
NOAITISTIKON MOPON Kol 2°¢ grunébouv umootipEng tng mAatdpoppag hh.gr Kat Twv unMocuoTRUATWY TOU
NAEKTPOVIKOU EloLTNPiOU»

Hupepopnvia Antootolrg Atakrpuéng os E.E. (Y. Erionpwv Ek86cswv) | 3/11/2025

Huepopunvia Avaptnong otov Atadiktuako tomno thg Avadétovoag Apxr | 05/11/2025

(https:// www.odap.gr/):

el 7
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Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

OPTANIZMOZ Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V

AIAXEIPIZHE & ANAMTYZHZ X , , .
NOAITIETIKQN MOPON Kat 2% gmunédov umootnping tn¢ mAatdpopuag hh.gr Kot Twv UMOCUCTHUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

Neplexopeva

Meplexopeva 8

1. 91.1 91.2 91.3 101.4 1315 151.6 161.7 162. 182.1 182.1.1182.1.2182.1.3
182.1.4192.1.5202.1.6 212.2 212.2.1212.2.2222.2.3232.2.4272.2.5282.2.6282.2.6.1 Texvikn
KavotnTa 29

2.2.6.1 EmayyeApatikn Ikavotnta — Opada Epyou 29

2.2.7 302.2.8302.2.9312.29.1 322.2.9.2 332.3 432.3.1432.3.2452.3.2.1 BaBuoAdynon
TEXVIKWYV Ttpoodopwv 44

2.3.2.2 Katatagn Npoodpopwv 44
2.4 452.4.1 452.4.2 462.4.3 492.4.3.1 AkolOAOYNTIKA ZUMMETOXAG 48
2.4.3.2 Texvikn Mpoodopa 50

244 512.45522.4.6523. 543.1 543.1.1543.1.2543.2 563.3 583.4 5935 634. 644.1
644.2 654.3 654.4 6645 664.6 675 6951 6952 6953 7154 716. 726.1
726.2 726.3 736.4 T7ATNAPAPTHMATA 73

MAPAPTHMA | — AvaAutikn Mepypadr OQuoikou kat Okovoulkou Avtikelévou tng Z0pBaong 73

MEPOZ A - MEPITPAQH OYZIKOY ANTIKEIMENOY THX ZYMBAZHX 73
1.1 761.1.1 761.1.1.1 761.2 791.2.1 791.2.2 811.2.3 84l.2.4 84]1.2.5 841.3 851.3.1 851.3.1.1
851.3.1.2 861.3.1.3 881.3.1.4 911.3.2 921.3.3 941.3.4 941.4 961.4.1 971.4.2

981.5 98l.5.1 98I.5.2 981.5.3 99MAPAPTHMA Il - Mivakeg Zuppopdwaong 98
1.1 99MAPAPTHMA Il - EEE2 98
MAPAPTHMA IV - Yrodewypa Texvikng MNpoodopdg 99
MAPAPTHMA V - Ynodelypa Bloypadikou Inuetwpatog 100
MAPAPTHMA VI - Ynodetypa Owkovoutkng Npoodopdg 102
MAPAPTHMA VII - Yrodeiypata Eyyuntikwy Emotodwv 103

MAPAPTHMA VIII - NAPAPTHMA VIII — Ynodewypa meplexopévou Y.A. mepl pn pwoLkng €UMAOKAC (yLa
OUMBAOELS Avw TWV oplwv) 107

el 8
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Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

NOAITISTIKQON MNOPAQN Kol 2°¢ grunébouv umootipEng tng mAatdpoppag hh.gr Kat Twv unMocuoTRUATWY TOU

OPTANIZMOZ g : f f 2 4 ou
AAXEIPISHE & ANAGTY=iis Yninpeowwv opydvwong Kot Asttovpyiag Mpadeiov Yrnodoxng Attnpatwv (Help Desk) 1

NAEKTPOVIKOU EloLTNPiOU»

1. ANAOETOYzA APXH KAI ANTIKEIMENO 2YMBAZzH2

1.1 Ztowxeia AvaBétouvoag Apxng

Enwvupia Opyaviopog Alaxeiplong kat Avamtuéng
MoAwtiotikwy Nopwv (0.A.A.M.)
AOM 090012197

Kwbkdg HAektpovikn g TYoAdynong

1022.E00764.0001

Taxudpopikn Sievbuvon

EA. Bevilélou 57

MoAn ABnva
Taxudpouikog Kwdikog 10564

Xwpa EAAGSa

Kwdwkog NUTS EL 303
TnAédpwvo +30210 3722500

HAektpoviko Taxudpopueio

amaragaki@odap.gr

Apuodiog yla mAnpodopieg

AyyeAilkn Mapaykakn

Fevikn AtevBuvon oto Stadiktuo(URL)

http://www.odap.gr

EiSog AvaBétoucag Apxng

AvaBtouoa Apyn eival o Opyaviopoc Ataxeiplong kat Avamtuéng NoAtiotikwy MNopwv (0.A.A.M.), Nopiko
Mpoowro Anpociou Awkaiou Kot emonteuopevog dopéag amno to Ynoupyeio MoALTlopol mou cUCTABNKE e
to N. 4761/ 2020. Opyava Stoiknong tou O.A.A.MN. sivat to Atotkntikd TupBouiio (A.X.) kat o Mpdedpog tou

AZ.

KUpla Spaoctnplotnta A.A.

H kUpla dpaotnplotnta tng Avabétouoag Apxng eivat n dltachdALon tng amoteAeoUATIKNG, Stadavolg Kat

QVaTTUELOKA G SLAXELPLONG TWV TTOALTLOTIKWY TTOPWV TNG XWpPac.

Ztoeia Emkowvwviog

a) Ta éyypada tng ocupPaong eival Stabéoa yla eAelBepn, MARPN, Apecn & SwPEGV NAEKTPOVIKN
npoocBacn otnv SievBuvon (URL): péow tng Stadiktuakng mUANG www.promitheus.gov.gr tou

E.2.H.AH.Z. Kal péow TG SladikTuakng UAng thg Avabitouoag Apxng www.odap.gr .

B) KaBe eiboug emikowvwvia kal avtaAlayn MANPodopLWwY MPAYUATOMOLEITAL HEOW TNG SLASIKTUOKAG
TUANG www.promitheus.gov.gr tou E.3.H.AH.3.

V) OLpoodopég pémel va urtoBaAAovtat nAektpovika otnv StevBuvon: www.promitheus.gov.gr.

1.2 Zrokeia Aladikaciag-Xpnuatodotnon

Eidog dLadikaoiog

el 9
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AIAXEIPIZHE & ANAMTYZHZ X , , .
NOAITIETIKQN MOPON Kat 2% gmunédov umootnping tn¢ mAatdpopuag hh.gr Kot Twv UMOCUCTHUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

O Saywviopoc Ba dte€ayBel pe tnv avolkth Stadikaoio tou apBpou 27 Tou v. 4412/16 6w LoxVEL oHUEPA
Kol oUpdwva pe TIc Statagelg tng mapolooag Alaknpuéng Kol Ta EMOUVVOTTTOMEVA 0 auThv MNapaptiuara,
TO omoia anoteAolV AvamOomacTo HEPOG AUTAG.

Xpnuoatodotnon tng cupfacng
Dopéag xpnuoatodotnong tng mapouvaoag cupBaong eivat o O.A.A.M. H damavn yla tnv ev Adyw ocvupaon
BopUVELTNV OXETIKA TLOTWON TOU TIPOUTTOAOYLOHOU TOU OLKOVOULKOU £toug 2026-2027

MNa tnv mapovoca Swadikaocia €xel ekdoBel n AAAM 25REQ017778058 Eykpion AvaAndng MoAuetolg
Yrioxpéwong tou popéa «Opyaviopog Ataxeiptong kat Avamtuéng MoAtiotikwy Népwv».t.

1.3 Zuvomntkni Nepypadn GpuoLkoU Kol OLKOVOULKOU QVTLKELUEVOU TNG cUUBaoNG

Avtikelpevo tng mapovooag cupBaong gival n avdBeon uMnpeclwY opyavwong Kot Asttoupyiag Mpadeiou
Yrnodoxng Artnuatwv (Help Desk) 1ou kot 20U emutédou, TPOKELUEVOU VO TIAPEXETAL ATTOUAKPUGHEVN
urootnplEn oe xpnoteg B2B & B2C tng mAatdopuag hh.gr, kabBwg kat og Aoumol¢ XpnoTeg Twv PndLlakwv
umtnpeowv mou Tmapadidovtol oto mAaiolo tou €pyou SUB 5: «Avamrtuén & Edapuoyn Wnodlakwv
Aadpactikwyv Ymnpeowwv Kot [Meplexopévou yla TN PeATiwon NG €UmMelplag TOU EMIOKEMTN OF
ApyatoAoyLkol¢ Xwpoug, Mouaoeia, Mvnueia kat lotoptkoug Tomoucg e th xpron Kawvotopwv Texvoloyuwv
KoL AVOLYTWY ZUOTNUATWY», HE KwSLko ONZX (MIS) 5214489, tou Tapelou Avakapng kot AvOekTIKOTNTOC.

H mAatdopua HH.gr amotelel tn véa, emionun mAatdoppa tou Yroupyeiou MoAwtiopou kat tou OAAM, otnv
ornola kataypadovral mAnpodopieg mpocPaong Kat TiHwyY, Sladpopwy, Ka yia 350 apxaloAoylkoug Xwpeoug,
pouosia kot pvnueia kot mepthapBavel petafd) aAwv:

£kboon eloltnpiwv yla 108 xwpoug,
5 epappoyEg AR,

1 edappoyn VR,

40 aKouoTLKoUC Eevayouc,

e ¢xkboon kdptag Hellenic Heritage

pe Suvatdtnta eméktaong kabwe Kat urtnpeoieg S€opevong avehkuotipo/apalidiou (6mou SiatiBevrtadl).

Ty upwva pe to apbpo 4 map. 4 tou 1.6/tog 80/2016 “AvaAnyn vnoypewoewy amd toug Stataktes” (A’ 145) «4. OL SlaknpUEeLg,

oL anopacel; avdbeong Kol oL CUMPBACELS TTOU CUVATTOVTAL yla Aoyaploopod OAwv twv dopéwv levikng KuBépvnong
avadépouv amapaitnta tov apBud kat t xpovoloyia tng amodaocng avaindng umoxpéwong, epdoov n mpokahoUEeVn
Samavn mpdkeLtal va BapUVeL TO TPEXOV OLKOVOULKO €TOC, ToV aplBud kataxwpnong tng ota Aoylotikd BBAia Tou otkelou
dopéa, KabBwg KaL tov aplBuo tng anddaonc Eykplong tTng mMoAUEeToUG avaAndng, o mepintwon mou n damavn eKTelvetal o
TLEPLOCOTEPA TOU EVOC OLKOVOULKA £TN, CUUMEPIAAUPOAVOLEVOU TOU TPEXOVTOG. € TEPIMTWAN MOV N TPOKAAOUMEVN darmdvn
TPOKELTOL VA BApPUVEL ATIOKAELOTLKA KOL LOVOV TO EMOMEVO 1 TA EMOMEVO OLKOVOULKA £Tn, oL SlaknpUEeLg, oL amodAoelg
avaBeong Kat oL cUBACELG TNG tapovoag GEPOUV LOVO ToV apLlBUd TS TOAUETOUG £YKPLONG, KOTA Ta 0pL{OpEevVa OTIG SLOTAEELG
NG map. 4 tou dpBpou 2» Emiong, cupdbwva pe To dpbpo 12 map. 2 y) Tou dlou 1.6/10¢ : “ «y) Ataknputelg, 6mou amatteital,
Kat arnoddoelg avabeong mou ekdidovral kol CUUBACELG TTou cuvartovtal and ¢opeig tng Mevikng KuBépvnong elvatl akupeg,
edooov bev £xeL mponynBel n ékdoon tng anddaong avaAnPng uroxpEWaong TN map. 2 Tou apbpou 2, untd tnv emtdVAaén Tng
map. 4 Tou Apbpou 2 Kat tng mtap. 4 tou dpbpou 4»
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OPTANIZMOZ Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V

AIAXEIPIZHE & ANAMTYZHZ X , , .
NOAITIETIKQN MOPON Kat 2% gmunédov umootnping tn¢ mAatdpopuag hh.gr Kot Twv UMOCUCTHUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

To Mpadeio Ymodoxng Artnudatwy Ba S€xetal, kataypddel, Katnyoplomolel Kol emAUEL AMOUAKPUOUEVA
attipota 1ou kot 20U emUéSou ou adopolv oTnv MANPodOPNOoN KAl EMLKOLPOMOLNGN TIEPLEXOUEVOU, OTNY
umootnplEn xpnotwv B2B & B2C tng hh.gr kol twv emipépoug umnpeolwv TG (ticketing/kpatnoslg,
HEANn/kdpta, akouotikol Eevayoi, AR/VR, umnpeocie¢ mpooPacwuotntag onwg  Sécpeuoh
aveAkuotnpa/apaéidiou, kapta AMEA, Lwveg kal Staxeiplon), kaBwg Kal INTrHata TwV UTTOCUGTNUATWY TTOU
napadidovral oto mAaiclo Tou SUB 5, kol eVOELIKTLKA:

e NE£o KevTpLKO cuoTnua Slaxeiplong MWANCEWY ELOLITNPLWY KOl UTINPECLWY (CUUTEP. KAPTAC LEAOUG)
yla 108 AX./A.M. (ApxawohoywkoUg Xwpoucg/Apxatohoykd Mouaosia), cupnep\apBavopEvwy Twv
XWpwV Ue udlotapevo e-ticket.

e Edappoyn kaptag péloug (Hellenic Heritage Web App).

e Juotnua eAéyxou mpooBaaonc yia 108 AX./A.M., CUUTIEP. TWV XWPWV LE TIPOUTIAPXOV CUCTNHAL.
e JUOTNUO KATAMETPNONG KAl EMOTTELAG EL0OSWV/EEOOWV.

e Edapuoyn & meplexouevo Wnolakol =evayol HE EVOWHOTWUEVN AMOCTOA NAEKTPOVIKOU
ovapvnotikou yla 40 AX./A.M.

Wndlakog Zevayog pe AR yia 5 A.X./A.M. kat VR yua 1 AX
Juotnua Pnolakng onuavong: eykataotacn oBovwv oe 30 A.X./A.M. kal xprion QR codes otoug
AoutoU¢g xwpoug yla tapoxn mAnpodopnong.

e Gov. gr wallet edpappoyéc
H untootrplén KaAUTTEL OAa Ta KavAaALa TWANONG EVTUTIOU f/Kal NAEKTPOVIKOU lottnplou, AtoL:

e Quowka skdotnpla: 108 pe véo nAektpovikod cvotnua kal ~300 ekdotrpla EvTumou slottnplou, €k
Twv omolwv 15-20 Ba Bplokovtal o petaBatikd oTdadlo xpriong mponyolpevou e€omALopoU.

e Autopatol NwAntég Elottnpiwv (TVMs): 9 o mapaywyikn Asttoupyia (AkpomoAn, Kvwoog, Akpwtnpt
Onpag, Enidaupoc, Onoaupog tou Atpéa, Mouoeio AsAdwy, Apxaio OAupmia) kat TouAdylotov +20
T(POYPOUATIOHEVOL TIpOG BEDN og Asttoupyia.

Awadiktuo
B2B kat Ekmatdeutikd 16pupara.

T€AOC, 0TO AVTLKEIPEVO MEPIAQUPBAVETAL N TTAPOXT UTINPECLWY UTTOS0XA G QLT UATWY Kal uTtootnpEng lou kat
20U ETUTESOU QTMOMAKPUOHEVO MECW TNAePwVIKOU KEVIPOU KOl ocuotnpatog ticketing, téoo Twv
ETUOKENMTWY Kal Xpnotwv tou «HAektpovikoU Eloltnpiou» o€ xwpoug Omou epapUOleTal NAEKTPOVLKO
glotnplo, 600 Kol N KAAUYN TWV OXETIKWV QTOLTNCEWV E0WTEPIKWY XPNoTtwv (UTAAANAoL oe onueia
£10060u/e€660U, €KOOTAPLA, TEXVIKO TPOOWTIKO K.ATL.), OL omoiol gival amodékTeg Twv SLadpaoTIKWV
UTINPECLWV KAl AELTOUPYLWV TOou VEou Yndlakol olkoouaotnuatog hh.gr

e Edopeieg ApxolotAtwv
NMAA- Mouoela

e Alaxelplotég/ Tapieg otoug XWPoug mou epapUOlETOL TO VEO NAEKTPOVLKO ELCLTAPLO
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AIAXEIPIZHE & ANAMTYZHZ X , , ,
NOAITISTIKQON NOPQN Kat 2% gmunédov umootnping tn¢ mAatdpopuag hh.gr Kot Twv UMOCUCTHUATWY TOU
NAEKTPOVIKOU EloLTNPiOU»

e Alayelplotég/ Tapieg otoug xwpoug mou Ba petadepOel o e€omAlopdc Twv ponyoUevwy GpAacewv
NAEKTPOVIKOU glottnpiou tou OAAN kat Ba Slaleltoupyet edapuoyr| pe To VEo ocloTNUA

Ta npog mpounBela €idn katartacoovral otou¢ akoAouBoug kwdilkolg tou Kowvou Agfiloyiou dnuociwyv

cupBacewv:

Kwdwog CPV | Nepypadn

79512000-6 Kévtpo kAnoswv

72253100-4 Ynnpeoleg ypapung apeong Bonbetag

O NpoimoAoylopog tng ZupPaocng avaAletal we eEAC:

KaBapn Aia ®d.N.A. 24% ZuvoAwn A§ia

MNpoUmoAoylopnog 1.920.000,00 € 460.800,00 € 2.380.800,00 €
MpoUMOAOYLOUOG
TPOALPEDNG EMEKTAONG T

poatp , ns , N5 e 960.000,00 € 230.400,00 € 1.190.400,00 €
unnpeoiag yla evvéa (9)
urveg
2YNOAO

H Sidpkela tng ouPaonc opiletal oe Sekaoktw (18) HAVEG.
AvaluTtikn meplypadn Tou avTiKeLpéVou Tne oUpPBaong Sibetatl ota MAPAPTHMATA | €wc VIII Tng mapoloag
Slaknpuénc.

Mpw tn ANRén tng cupPaocng, o Mopéag Suvatal va anodaciosl TNV AoKNoN SIKALWHATOG PoAipeonG, e
ETEKTOON TNG UTNPEeoiag yla evvea (9) emumAéov Unveg Pe avaAoyn mapdtacn tng SLapKelag tou ocuupaonc,
£w¢ Tou mooou Twv 960.000,00 € € mAéov ONA.

H xprion tou dwalwpatog mpoaipeong dev eival Seopeutiki yla tnv AvaBétouoa Apxn Kal o€ Kapia
nepintwon Sgv umoxpeoUTaAL VA AOKNOEL TO OPATAVW SIKALWMATA, Tapd Lovo ebOcov To Kpivel avaykaio.

Mpoodopég yivovtal anoSeKTEG LOVO YLA TO GUVOAO TWV UTINPECLWY TIOU TEpLypddovTaL.

H ocUpBaon Ba avateBel pe to Kpltrplo tng MAEov cupdEpouaag amd olKoVouLKn dnoyn npoodopdg, Bacel
™G BEATIOTNG GXEONG MOLOTNTAG — TLUAG.
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AIAXEIPIZHE & ANAMTYZHZ X , , .
NOAITIETIKQN MOPON Kat 2% gmunédov umootnping tn¢ mAatdpopuag hh.gr Kot Twv UMOCUCTHUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

1.4 OsoMKO MAaiolo

H avaBeon kal ektédeon tng oluBaong StEmovtal amnod tnv Keipevn vopoBeoia Kat T kat' e€ouclodotnon
auThC ekd0Beioeg KAVOVIOTIKEC TIPAEELS, OIWCE LoxVOoULV Kal L8iwg?:

- Tou V. 4412/2016 (A’ 147) “Anudotec SuuBaosic Epywv, MNpounSsiwv kot Yrinpeotwv (mpoocapuoyr) otic
O6nyiec 2014/24/ EE kot 2014/25/EE)»

- Tou v. 4700/2020 (A’ 127) «Eviaio keipuevo Aikovouiog yia to EAsyktiké Suveédpio, oAokAnpwugvo
vouoUeTLkO mAaioto yia tov mpoouuBatiko EAeyyo, tporonotioels otov Kwdika Nouwv yia to EAsykTiko
JUVESpLO, SLaTAEELG yLa TNV ATTOTEAECUATLKY artovoul TN¢ SitkatooUvne kat dAAs¢ Stataéeig» kal Ldlwg Twv
apBpwv 324-337

- Tou V. 4622/2019 (A’ 133) «EmtteAikd Kpdrtog: opydvwon, Asttoupyia & Stadavela tng KuBépvnong, twv
KUBEPVNTIKWY 0pyAvwy & Tng KEVIPLKNG dnudotag Sloiknong» kat W6lwg tou apbpou 37,

- ToU V. 4601/2019 (A’ 44) «ETaUpLKOl UETAOXNUATIOUOL KOl EVOPUOVLON TOU VOUOUTETIKOU TAdULTioU LE TIC
Stataéeig tng Odnyiac 2014/55/EE tou Eupwnaikou KotvoBouAiou kot tou SupBouliou tne 16n¢ AnptAiou
2014 yia tnv €k600n NAEKTPOVIKWY TioAoyiwv oto mAaiolo dnudoiwv cuuBacewv kat Aotneg dtataéeigy

- Tou apbpou 11 tou v. 4013/2011 (A’ 204) «Zvotaon eviaiag Aveéaptntng Apxri¢ Anuooiwv SuuBaocswyv
kot Kevtptkou HAektpovikou Mntpwou Anuooiwv ZuuBdoewv...»,

Tou v. 3548/2007 (A’ 68) «Kataywplon SNUOCLEVCEWY TWV POPEWY TOU ANUOCIOU OTO VOUOPXLOKO Kot
TOMIkO TUTO Kt dAAeg Statdéeig»,

Tou GpBpou 4 tou m.6/to¢ 118/07 (A’ 150)

- tou v. 3310/2005 (A’ 30) «Msétpa yia t™ OStacedAion TG OSLOPAVELNG KoL TNV QIOTEON)
KaTaoTpaTNYNOEWY KaTa ) Stadikaocia ouvaync dnuooiwv ocuuBaocswy», tou 1.6/10¢ 82/1996 (A’ 66)
«Ovouaotikomoinon UeToxwv EAAnVikwv Avwvuuwy ETapetwv mou UETEXOUV OTIC SLadIKAOLEC avaAnpng
épywv i mpoundelwv tou AnUooiou i TWV VOULKWY TIPOCWITWVY TOU EUPUTEPOU SNUOTLOU Touéa»3, Tng
Kown¢ anodaong Twv Yroupywv Avamtuéng kat Emkpateiog pe ap. 20977/2007 (B’ 1673) OXETIKA UE T
«Alkalodoyntikd yia t™v THPNon twv untpwwv tou v.3310/2005, onw¢ tpormomoltydnke UE TO
v.3414/2005», kaBw¢ KoL TWV UTIOUPYLIKWV aroddoewv, ot onoieg ekdidovrtal, kot efouclodotnon tou
apBpou 65 tou v. 4172/2013 (A’167) yLa TOV KABOPLOMO: O) TWV KN «OUVEPYACLUWY GOPOAOYLKA» KPATWV
KAl B) TWV KPATWV UE «TTPOVOULOKO POPOAOYIKO KHTEOTWEN . [CUUMANPWVETL KATA EP{TTWON EPATOV N
uno avadeon ovuBaon undayetal, Baosl NG MPOEKTIUWUEVNG alog TNG, oTo Medio epapUoync Tou V.
3310/2005]

- tou m.5/10¢ 39/2017 (A’ 64) «Kavoviouog e€ETaonc mpoSIKAOTIKWY TIPOCQPUYWY EVWITLWVY TNG A.E.I1.11.»

H avaBétouoa apxn mpooapuolel Ty map. 1.4 katL Toug 6poug g Staknpuéng e Baon to avtlkelpevo tng cuBacng KoL TV
KelPeVN vopoBeaoia, Omwg LoxVUeL katd tnv évapén tng Stadikaoiog avabeong. 2 MePIMTWOn VOUOBETIKWY LETOBOAWV KOl £WG
TNV EMLKALPOTOINGN TOU ToPOVTOG UTtodeiypatog amd tnv Apxr, oL avabétouoeg apxég €xouv thv guBuvn avtioTtoxng
T(POCOPHOYAG TWV €V AOYW OpWV.

H uTtoXP£WGN OVOUACTIKOTIONONG LETOXWY ETALPELWY TTOU GUVATTTOUV SNUOOLEG GUMUPBACELS, amatteital cUudwva Ue To apbpo
8 tou v. 3310/2005, ot Stabikaocisg cvadPng dnpooiwv cUPPBACEWY EKTIUWHEVNG Ol0C OVWTEPNG TOU EVOC EKOTOUMUPLOU
gupt (1.000.000,00 €)

Eronpaivetal ot 0mwe poPAEneTaL 0TO dp. 65 Tou v. 4172/2013, 0L OXETIKEG UTIOUPYLIKEG amoddoelg ekdiSovtal kabe £tog.
BA. TG pe aptbu.1024/2018 (B 542) & MOA1173/2017 (B 4049) oxetikég anodAoelg Tou Youpyol OLKOVOULKWY.
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™¢ urt’ aplB. 52445 E=2023/4-4-2023 Kowr¢ Anddaong twv Ymoupywv OKOVOULKWY, AVATTuéng Kot
Enevéloswv Ynodouwv kat Metadopwv kat Emikpateiag, pe BEpa: «Ymoypéwaon unoBoArg nAektpovikwv
TIHoAoylwV Qo ToUg OLKOVOLLKOUG popeicy, ( B’2385 e 6topl. apal. ato B’ 3061).

™¢ um’ aplBu. 102080/24-10-2022 (B'5623/02.11.2022) amodaong tou Ymoupyou Avamrtuéng Kot
EnevbUoewv «PUTLLON TUdTWY OXETIKA UE TNV EEETACN EMAVOPBWTIKWY UETPWVY arto TNV Emttpont tne
nap. 9 tou apdpou 73 tou v. 4412/2016»

™g um' aplBu. 76928/13.07.2021 Kowng Anddaong twv Ymoupywv Avamrtuéng katl Emevdéloswv kalt
Ermukpateiag: “Puduion elbikotepwy Feuatwy Asttoupyiog kat Sitayeiptong tou Kevipikou HAektpovikou
Mntpwou Anuociwv ZuuBdaoswv (KHMAHZ)” (B’ 3075)

™G umt’ aplBu. 64233/08.06.2021 (B'2453/ 09.06.2021) Kowvng Amodaong Twv Yroupywv Avamtuéng kal
Emevbloewv kat Wndlokng AtakuBépvnong, pe BEpa «Puduioeic Texvikwy INTNUATWY TTOU APOPOUV TV
avadeon twv Anuooiwv SuuBacewv Mpoundetwy kat YITNPECLWVY UE Xpron TwV EMIUEPOUC EPYAAEIWV Kal
Stadikaoiwyv tou ESvikou Juothuoato¢ HAegktpovikwv Anuociwv SuuBdaocswv (EXHAHZ)», oOnwg
tpornornotlOnke pe tnv He oplOu. 44756/13-6-2024 (B'3380) Kowvr Yroupytkn Altodoon.

™m¢ ur’ oplOu. 63446/2021 K.Y.A. (B’ 2338/02.06.2021) «Kadopiouo¢ Edvikou Moppdtumou
nAekTpOVIKOU TioAOYioU 0TO mAaioio Twv Anuooiwv SuuBacewv»

g ur’ apBy. K.Y.A. otk. 98979 EZ2021 (B’ 3766/13.08.2021) «HAektpovikn TipoAdynon oto mAaictlo twv
Anuooiwv SuuBdaoewv duvauet tou v. 4601/2019» (A'44)

Tou v. 4919/2022 (A’ 71) «SUoTaon eTaLPELWV HEow TwV Yinpeotwv Miag Staong (Y.M.2.) kat thpnon tou
levikoU Eumopikou Mntpwou (I.E.MH.) - Evowuatwon tng Oényiac (EE) 2019/1151 tou EupwrnaikoU
KotvoBouldiou kat tou ZuuBouldiou tng 20r¢ louviov 2019 yia tnv tpomomoinon tn¢ Odényioacg (EE)
2017/1132, ooov agopd T xpron Ynelakwyv epyalciwv kat Sladlkaolwy oTov TOUEN TOU ETAIPLKOU
Stkaiou (L 186) kat Aownég enmeiyouoes Stataéeig»

Tou v.4727/2020 (A’ 184) «Wnepiakn AtakuBépvnon (Evowudtwon otnv EAAnvikn Nopodeoia tng Odnyiag
(EE) 2016/2102 kat tn¢ Obnyiac (EE) 2019/1024) — HAektpovikéc Emtikoivwvies (Evowudtwon oto EAANViko
Aikato tn¢ 06nyiac (EE) 2018/1972 kat aAAeg Siataéeic»,

Tou V. 4624/2019 (A’ 137) «Apxn MNpoataciac AsSougvwy MpoowrtikoU Xapaktipa, LETPO EQAPLOYHC TOU
Kavoviauou (EE) 2016/679 tou Eupwnaikot KotvoBouliou kat tou SupBouliou tng 27n¢ Amptdiov 2016
yLa TNV TPOOTAT(O TWV QUOLKWY TIPOCWIWY EVAVTL TNG ENMeéepyacio SESOUEVWV MPOTWITIKOU YXPOAKTHP
kat evowpdtwaon otnv edvikn vouodeoia thg Obnyiac (EE) 2016/680 tou Eupwraikou KowoBouAiou kat
ToU JuuBouldiou tng 27n¢ AnptAiou 2016 kat aAdeg Stataéeics,

Tou v. 4270/2014 (A’ 143) «ApxEC SNULOCLOVOLULKNC SLOXEIPLONG Kol EMTOMTELNG (eEvowudtwan the Oényiac
2011/85/EE) — 6nuooto Aoytotiko kat aAAec Stataéeicy

g map. Z' tou v. 4152/2013 (A’ 107) «Mpooapuoyr tne eAAnvikrc vouodeoiac otnv Obnyia 2011/7 tng
16.2.2011 yia TNV KOTAMOAEUNON TWV KABUOTEPHOEWVY MANPWUWY OTLG EUTTOPLKEG CUVAAAQYECH

Tou v.2690/1999 (A’ 45) «KUpwaon tou Kwdika Atoikntikng Atadikaoiog kot aAdeg Stataéetg» kot 1&lwg
Twv apbpwv 1,2, 7, 11 kot 13 éwg 15

Tou v. 2121/1993 (A’ 25) «[llvevuatikn IStoktnoia, Suyyevika Aikatwpuata kat [MoAiTiotika OEuata»

tou m.§/t0¢ 80/2016 (A’ 145) «AvaAnyin UMOXPEWOEWV oTTO TOUG ALOTAKTEG
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tou T.8/tog 28/2015 (A’ 34) «Kwébikomoinan Siataéswv yla tnv mpdoBacn os SnuUocta Eyypaga Kot
oTolyEio,

[Evwotako Yeouiko mAaioto]

tou KavoviopoU (EE) 2022/576 tou ZupBouliou tng 8ng Ampidiou 2022 yla TV TPOMOMOINGCH TOU
KavoviopoU (EE) aptB. 833/2014, oXeTIKA e TEPLOPLOTIKA HETPA AOYw evepyelwv tn¢ Pwolag mou
anootaBepormnolouv tTnv katdaotacn otnv Oukpavia.

tou Ekteheotikol Kavoviopol (EE) 2019/1780 tng Emwtponng tng 23ng ZemtepuBpilou 2019, ya tnv
KOTAPTLON TUTIOTIOLNUEVWY EVIUTIWY YL TN dnuoacieucn mpoknpUEEwWV KOl yVWOTOTOLCEWY OTOV TOUEQ
TWV SNUOCLWV CUUBACEWV KOL Yl TNV KOTAPYnon Tou ekteAsotikol kavoviopou (EE) 2015/1986
(nAektpovika évtuna) (Keipevo mou mapouaoialel evdiadépov ya tov EOX) OJ L 272 (H xprion twv
TUTTOTIOLNEVWV EVTUTIWV TOU Tapovtocg Kavoviopol elvat umoxpewTikh amno 25 Oktwpplou 2023)

tou Kavoviopou (EE) 2016/679 tou EK kat tou SupBouliou, tng 27n¢ Ampthiou 2016, yia tnv nmpootacio
TWV PUCLKWY TIPOCWITWYV EVAVTL TG EMeEepyaoiac TwV SESOUEVWV TIPOOWTILKOU XOPAKTHPA KAl Lo TNV
eAelBepn kukAodopia Twv SeSOHEVWV QUTWV KoL TNV Kotdpynon tng odnyiog 95/46/EK (Mevikog
Kavoviopog yia tnv MNpootaocio AsSopévwv) (Keipevo mou napouotalel evéladépov yla tov EOX) OJ L 119.

Tou EkteAeotikoU KoavoviopoU (EE) 2016/7 tng Emwtpomn¢ tng 5n¢ lavouapiou 2016, yia thv
KOOLEPWON TOU TUTOTIOLNUEVOU EVTUTIOU yLa To Eupwmnaikd Eviaio Eyypado Mpounbetag (Keipevo
Tou Tapouctalel evéladEpov yia tov EOX) OJ L 3/16

[EL&1k0 kavovioTiko mAaioto mou SIEneL TV avadeon Kol EKTEAEON TNC TTPOKNPUOOOUEVNC ouuBaonc]

TWV O EKTEAECN TWV AVWTEPW VOUWV €KE0OELOWV KAVOVIOTIKWY TIPALEwY, TwWV Aomwy Slatdéswv mou
avadEpovtal pnTa ) amoppEouy amod ta opl{dpeva ot cUPPBATIKA TeLXN TG tapoloag, KoBwWE Kal Tou
GUVOAOU TwV SloTagewv Tou 0.odPaALloTIKoU, EPYATIKOU, KOWWVIKOU, TiepLlBaAAovTikoU Kat popoloyilkou
Sikallou mou SLEmeL TV avabeon Kal ekTéAeon TG apouoag cupBacng, £otw kat av Sev avadépovral
pNTA MOPAAVW KOBWG Ko

™mv ap. 47n¢ / 15-10-2025- Bépa 7° amodaon uvebpioong tou Alolkntikol upBouliov Ttou
Opyaviopol Awaxeiptong kot Avamtuéng MoAwtlotikwy Pe Bépa tnv €ykplon tng Slevépyelag tou
avoLKToU Staywviopol péow EIHAHSI cludwva pe tig Statdéelg tou apbpou 27 tou v. 4412/2016
yla tnv emhoyn avadoyou yla tnv «Mapoxn Ymnpeowv opydvwong kot Aettoupyiag Mpadeiou
Yrodoxng Artnuatwy (Help Desk) 1ou kot 2ou emunédou umootnpLEng tne mMAatdoppag hh.gr kot twv
UTIOCUOTNLATWY TOU NAEKTPOVLKOU ELOLTNPLOU»,

Tnv AAAM 25REQ017778058 Eykplon AvaAnyng MoAuetolg Yrioxpéwong tou dopéa «Opyaviouog
Awaxeiplong kot Avamtuéng NoAtiotikwy Mopwv

1.5 NpoBsopia napalapng npocpopwv Kat SLEVEPYELA SLOYWVLOHOU

H kataAnktikn nuepopunvia rapaiaBnc twy npoodopwy eival n 15/12/2025 kat wpa 15:00

H Sladikaocia Ba SievepynBel pe xprnon tou EBvikoU Zuotrpotog HAEKTpOVIKWY ANPOoLWY ZUUBACEWY
(EZHAHZ) MpounBeleg kat Ymnpeoie¢ tou OMNX EIHAHZ (Awadwctuakry MUAn www.promitheus.gov.gr)
https://portal.eprocurement.gov.gr/webcenter/portal/TestPortal
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1.6 Anupooclotnta

A. Anpooisvuon otnv Enionpn Ednuepida tng Evpwnaikng Evwong®

Mpokrpuén® tng napovoag cLUPBACNC AECTAAN He NAEKTPOVIKA péoa yia Snuooicuon otig 3/11/2025 othv
Yninpeoio Ekd6oewv tn¢ Eupwnaikng Evwong.

B. Anpooisuon og €BvIKO eninedo ’

H rtpokpuén® kat to MARPEC Kelpevo tng mapoloag Alakipuéng kataxwpriBnkav oto Kevipikd HAEKTPOVIKO
Mntpwo Anpociwv Zuppacswv (KHMAHZ).

Ta éyypada tng cupBaoNG TNG mapolvooc Alakrnpuéng kKataxwpnbnkav otn oxeTikn NAekTpovikr Sladikaocio
ouvayncg dnuootag ocupPaong oto EXHAHZ, n omoia €hafe Tuotnuiko Avfovta AplBuod: 385341 kal
avaptidnkav otn Atadiktuakn MUAN (www.promitheus.gov.gr) tou OMX EZHAHS.

H napovoa Ataknipuén, omwc npoBAEnstal otnv nepintwon (Lot) tng mapaypddou 3 Tou dpBpou 76 tou N.
4727/2020, avoptiOnke oto dtadiktuo, otov Lototorno http://et.diavgeia.gov.gr/ (TPOTPAMMA AIAYTEIA)

H Alaknpuén kataywpndnke oto Stadiktuo, otnv LotooeAida tng avabitovoag apxng, otn dSievBuvaon (URL)
https://www.odap.gr/news/?c=diagonismoi otig 05/11/2025

r. ‘E€0da SnpocLevoEWV

Aev dnpuooteletal otov EAANVLIKO TUTIO.

1.7 Apxéc epappolopeveg otn dradikaoio ocivayng

Ol owkovopLkol popeic Seopevovrtat OTL:

a) ™PoULV kat Ba e€akoAouBricouv va TNPoUV KaTA TNV eKTEAEDN TG cUUBaoNC, epdoov emAeyOLV, TG
UTIOXPEWOELG TOUC TIOU QMOPPEOUV Ao TIG SLATALELS TNG TEPLBAAAOVTIKAC, KOLWWVIKOAOHAALOTIKAG Kall
€PYOTIKNG vopoBeoiag, mou €xouv Beomiotel pe to Sikaiwo tng Evwong to €Bvikd Sikalo, CUANOYLKEG
cupBaocelg n Olebveic Satagelg mepParloviikol, KOWWVIKOU Kol €pyatikol OSikaiou, oL omoieg
amnaplBpouvrtal oto MNapdptnua X tou MNpocaptipatog A tou v. 4412/2016 6mwc LoxVeL. H thpnon twv ev
AOYW UTIOXPEWOEWV EAEYXETOL KOL BEBALWVETAL QIO TA OPYAVA TTOU ETUPRAEMOUV TNV EKTEAEOH TWV SnUociwy

Ma 6npooLleg cUPPATELS AVw TWV opilwv, f YLa TIG CUUBACELS KATW TwV opilwv, edocov n avabétovoa apyn To emAeSeL. BA.
AapBpo 65 map.6 tou v.4412/2016

ApBpo 65 map. 1 tou v. 4412/2016 : H mpokrpuén mepthapupavel tig mAnpodopieg mou nmpoPAénovral oto MNapdptnua V tou
Mpooaptrpatog A" unmd tn Hopdr Tumomolnuévou eviumou (évtumo 2 Mapaptiupatog Il : MNpokApuén ZUuBaong tou
ExteleoTikol Kavoviopou (EE) 2015/1986 tng Emutpornnc (L296/1)

ApBpo 66 tou v. 4412/2016. H napoloa Stakfpuén Kat oL TpoknpULEEL; Sev Snuootelovtal o €BVIKO eninedo, TPV anod tnv
nuepounvia dnuocievong otnv Emionun Ebnuepida tng EE. Qotdoo, n dnuocicuon pnopel va mpaypatonoleital og kKABe
Tepintwon og Bviko enimedo, Otav oL A.A. Sev €xouv evnUEPWBEL OXETIKA Le TN Snpooieuon evtog 48 wpwv and tn BeBaiwon
napahaBrc tng mpokrpuéng/ yvwotomnoinong. BA. dpBpo 66 tou v. 4412/2016.

An6 01.06.2021 katopynBnke n umoxpéwon cuvtagng mpokApuéng ylo cuPACELS KATw Ttwv opiwv. (BA. dpbpo 141 tou
v.4782/2021 map. 1 nep.4).
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CUUBACEWV KOL TIG aprOSLeG SNUOOLEC aPXEC KOl UTINPEGLEC TTOU EVEPYOUV EVTOC TWV oplwv TN euBLVNC Kat
NG apHOSLOTNTAC TOUG

B) 6ev Ba evepynoouv aBéutta, mapAvoua f KATAXpnoTka kaB’ OAn tn Sidapkela tng Sladikaciog
oavaBeong, oAAA Kal KATA To oTadLo eKTéEAeoNC TNG cuUBaoNC, epooov emheyolv

V) Aappavouv ta KatdAnAa pétpa yia va Staduld&ouv TNV EUMLOTEUTIKOTNTA TWV TTANPOdOpLWY TIOU
£XOUV XapakTnploBel wg TETOLEG.
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2. TENIKOI KAI EIAIKOI OPOI ZYMMETOXH2

2.1 Tlevikég NAnpodopieg

2.1.1 Eyypada tng cuuBaong
Ta éyypada tne mapovoag Stadikaciac cuvadne® eival ta akdAovda:

1. n ue ap. 733411-2025 Mpokotapktik MNpoknpuén , 6mweg autr €Xel SNUOGCLEVTEL gite amo tnv
Yninpeoia Ekdooswv tn¢ Eupwnaikng Evwaong, gite amnod tnv avabétouoa apxr oto «mpodiA ayopaoth» tng
[ZupmAnpwvetal kot mepAappavetal otn Slaknpuén oto mapov onueio o OXeTIKOG aplOuog dnuocisuong
otnv TED, f Ta OXETIKA OTOLXElO avapTtnong oto PodiA Tou ayopacoTtr, ava MeEpMTwon av dnUooleUTnKE
T(POKATAPKTIKA TIpoKApuén otnv EEEE (BA. ap. 1 dpbpou 62 tou v. 4412/2016).

ErurAéov, €l6LKA yLa TLG KOWWVLKEG Kol AANEC elOLKEG UTINPEDLEG TwWV ApBpwv 107 éwg 110 tou v.4412/2016,
Yyl TIC OTOLlEG N TPOKATAPKTIKA TPOKNPUEN WTMOpel va XPNOLIOTOLE(Tal WG HESO TPOKNPUENG TOU
SLOYWVLOUOU, OTO TOPOV ONELD TIPEMEL AUTO VoL avadEpETaL pnTw ).

2. n AAAM 25PROC017867995 Mpoknpuén tng 20pBacng [edpooov £xel mponynBel avaptnon tng
nipoknpuénc oto KHMAHZ], 6nwe auth £xeL Snuooteutel otnv Emilonun Ebnuepida tng Evpwmnaikng Evwong
[ZupmAnpwvetal kot ephapBavetal otn Slaknpuén epocov mpokeLtal yio cOUBOoN Avw Twv oplwv]

3. 10 Eupwmnaikd Eviaio Eyypado TUpuPaong [EEEZ]
4, n mopouaoa SLokApuEn KoL Ta MOPAPTAATA TNC
5. Ol CUUTMANPWHATIKEG TIANPOdOpPLEC TTOU TUXOV TMAPEXOVTAL OTO TAALoo tng Stadkaoiog, Wiwg

OXETLKA UE TIG TtpodSlaypadEC Kal Ta SIKALoOAOYNTIKA

7. 1o oX£610 NG cUUPaONG Ue To NMopoapPTANATA TNG

2.1.2 Emkowwvia - NpooPaon ota eyypada tne ZUpBaong

'OAeg ol eMIKOWVWVIEG Og oX€on Me Ta Baotkd otolyela tng dadikaoiag ouvadng tng ocuupaong, kabwg Kat
OAec oL avtaAlayég mMAnpodopLwy, L8LWG N NAekTPoVIKH UTIOBOAR, eKTEAOUVTAL LE TN XPHON TNG TAATPOPHAG
Tou EBvikoU Zuotnuatog HAektpovikwy Anpooiwv Zuppdcewv (EZHAHZ), n onola eival mpooBdaociun péow
™G Aladiktuakng UANG (Www.promitheus.gov.gr).

2.1.3 Napoxn Aleukpwicewv

Ta OXETIKA aLTpoTa mapoxns dleukplvicewv umoBdAlovtal NAEKTPOVIKA, To apyotepo 8€ka (10) nuépeg
TPV TNV KATOANKTIKA nUepounvia umoBoAng mpoodopwy Kol AmovIwvTal OVTLOTOLXO, 0TO TAQLCLO TNG

Q¢ «€yypado Sladikaciog cuvadng tg oclpPaong» R «éyypado tng cuUPBaoNG», KATA TNV évvola TG Tiep. 14 tng map.1 tou
AapBpou 2 tou v. 4412/2016, voeital kABe yypado To omoio mMapEXEL ) 0TO omoio MapamEUNEL N A.A. e OKOTIO va. teplypaeL
1 va tpooblopioet otoxeia Tng oL UBaocng A Tng Stadikaciog avabeong, cupmephappBavopuévng Tng PokRpuéng cuBaonG Tou
ApBpou 63, TNG MPOKATAPKTLIKAG TTPOKAPUENG TOU ApBpou 62, av XxpNOLUOTIOLETAL WG LECO TIPOKNAPUENG TOU SlaywviouoU, TwV
TEXVIKWV TIpodlaypadwv, Tou meplypadkol eyypadou, TwWV MPOTEWVOUEVWY OpwV TNS cUUPBACNC, TWV UMOSELYUATWY yLa TV
T(POCKOLON TWV gyypadwv arod toug urtoPndioug katl Toug mTpoodEPOVTES, TWV MANPODOPLWY OXETIKA LUE TLG YEVIKEG KOLL ELOIKEG
UTIOXPEWOELG KaLl TUXOV TpocBetwy eyypddwv. Emiong, otnv évvola auth mepthapufBdvovtal kot n Staknpuén otnv omoia
avadEpovral 6AoL ot eLdLkol kat yevikoi dpol cuvadng kat ektéAeong Thg cuBaong, To Eviaio Evpwrnaikd Eyypado TpBacng
(EEEZ), oL cuprAnpwiatikég mAnpodopleg mou mapéxet n avabétouoa apxr SUVAUEL TG ap. 2 Tou apbpou 67 kal tng map. 2
Tou ApBpou 297, T0 oxESLO NG CUMPBAONG HETA TWV TIOPOPTNUATWY QUTAG KOl N TEXVIKH cuyypadr UTIOXPEWOEWY TIOU
nieptAapBAVEL Ko TLG EPAPOOTEES TEXVIKEG TIPOSLaypadEG.
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napoloag, OTn OXETIKN NAekTpovikh Stadlkacia cuvalng dnuocloag cvupaong otnv TMAatdopua Tou
EXHAHZ, n omnola eival mpoofaciyn péow tng StadlkTuakng MUANG (www.promitheus.gov.gr), tou EZHAHZ
Atpata mopoxnG CULMANPWHOTIKWY ANpodopLwV — Sleukplvioewv umtoBarlovtal anod eyyeypaUUEVOUG
0T0 cUOTNUA OLKOVOLKOUG dopeic, SnAadr amo ekeivoug mou SLoBETOUV OXETLKA SLOTTLOTEUTHPLA TTOU TOUG
£€xouv xopnynBel (6voua xpnotn kal kwdlkd mpooBacng) Kal anapaitnTa To NAEKTPOVIKO apxelo pe To
KE(HEVO TWV €PWTNUATWY £lval NAEKTPOVIKA UTIOYEYPOMUEVO. AITAUATA TIAPOXNG OLEUKPLVICEWY TIOU
urtoBalhovtal gite pe GANO TPOMO €ite TO NAEKTPOVIKO apxeio Tou ta cuvodelel Sev gival NAEKTPOVLKA
UTtoyEypPaUpEVO, Sev eEeTtalovTal.

H avabétouoa apyr umopel va mapateivel tnv mpoBeouia maparafng Twv npoodopwyv, oUTWG WOTE OAoL oL
evbladepopevol olkovoulkol popeic va pmopolv va AdBouv yvwaon OAwV Twv avayKaiwv AnpodopLwy yla
TNV KATAPTLON TWV POoodOPwWY OTLS AKOAOUBEC TEPUTTWOELS:

a) otav, yla onolovénmote Adyo, mpooBeteg mAnpodopieg, av kot {NTRONKAV amo Tov OLKOVOULKO dopEa
£ykalpa, dev €xouv mapaoxebel To apydtepo 6 (€§L) NUEPEG TipLY amo TNV ipoBeopia mou opiletal yla tnv
napaAofn Twv mpoodopwv,

B) otav ta £yypada tng cvUPaong udiotavral onpavtikeg aAlayeg. H dldpkela tng mapdtaocng Ba sivat
avAaloyn e tn omoudalotnta Twv mAnpodoplwy ou {nTHonkav r Twv aAAaywv.

Otav oL mpdoBeteg mMAnpodopieg dev €xouv INTnOel £ykaipa 1 v €xouv onuooia yla Thv MPOETOLUACLA
KOTAAMNAwY Tpoodopwy, n TMOPATOON TNG TMPOOECUIOg EVATIOKEITAL OTn SLAKPLTIKA EUXEPELX TNG
avaBétouoag apyng.

Tpomomoinon twv Opwv NG Slaywviotikng Swadikaotag (myx oAlayn/petdBson TNG KATAANKTIKAG
nuepopnviog untoBoAng mpoodpopwyv KABWE Kol GNUAVTIKES aANAYEG TwV eyypadwv TN cUpBacng, cUUbwva
LE TNV ponyoupevn mapdypado) Snuoctevetol otnv EEEE (L TO TUMOTOLNUEVO EVTUTIO «ALOPBWTIKO») KoL
oto KHMAHz.

2.1.4 T\wooa

Ta éyypada tng cupPacng Exouv ocuvtaxbel otnv eAAnVIKA YAwooa. Z€ MepMTWon AcUUPWVIaG LETALY TwV
TUNUATWY TWV gyypadwyv NG ocvpPacng mou €xouv cuvtoxBel oe MeploodTEPEG YAWOOEC, ETULKPOTEL N
eA\nvikn €kdoon.

TuxOV PO SLKAOTIKEG TTpooduYEG uTtoBAAAovVTOL oTRV EAANVLKA YAwooO.

OLmpoodopég, Ta oTolyeia tou mephapBavovtal o AUTEC, KABWCE KL T AMOSELIKTIKA £yypada OXETIKA UE
™ Un UTtapén Adyou amokAELOUOU Kal TNV TANPWON TwV KPpLtnplwv TIOLOTIKAG EMIAOYG CUVIACCOVTAL OTNV
eM\nVIKN YAwaooa fj ouvodelovtal ano enionun Hetddpaocr Toug otnv eAAnVIKA YAwooa.

To aAAodarma & Snuocia Kot IBLWTIKA eyypado cuvodelovtal amd HeTddpact Toug otnv eAAnVIKA YAwooa,
ETUKUPWUEVN ElTE QMO TPOOWTO OPUOSLO KATA TIG Kelpeveg Slatdlelg g eBvikng vopobeoiog site amd
TIPOCWITO KATA VOO 0pUOSLo TNG XWpPag otnv omola £xeL cuvtoyBel to éyypado.

EVNUEPWTIKA Kot TEXVIKA GUANGSLA Kot GAAQL EVTUTIAL -ETOUPLKA 1) LN- HE €LBIKO TEXVLKO TePLEXOUEVO, SnAadn
EVTUTIOL UE ALULYWGE TEXVIKA XOPAKTNPLOTIKA, OTIWE aplOoUG, anodooelg o dleBvelg povadeg, padnpatikoug
TUTIoUG Kol ox€lLa, mou eival duvatdv va Slapaotolv oe kdBe yAwooa kot dev eival amapaitntn n
METADpAON TOUG, UmopouV va uTtoBaAAovtal oe GAAN YAWooQ, XwpPLig va cuvodelovtal and petadppacn otny
eAANVIKN.
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Katd mapékkAlon Twv w¢ avw napaypddwy, yivetal Sektr n umtoBoAr] evog 1) TEPLOCOTEPWV OTOLXELWV TWV
MPoodopWV Kal TWV SIKALOAOYNTIKWY KOTAKUPWONG, 0TNV ayyALlKn YAWooa, XwpLg va amalteital emkUpwor)
TOUG, OTO LETPO TIOU TO OVWTEPW Eyypada elval KATAXWPLOUEVA OE EMICNUOUCG LOTOTOTIOUC POpPEWVY
TLotomnoinong, otoug omoloug uTtapxel eEAeUBepn TpooBaon HEow SLadilktiou Kal epOCOV O OLKOVOULKOG
dopLag MAPATEUNEL 08 AUTOUG, TIPOKELUEVOU N emaABeuon TNG LoXUOC TOUG va elval EUXEPNC yla TNV
avaBétouoa apyn.

KaBe popdng emikolvwvia pe Tnv avabetouoa apyn, KaBwc Kal petafy authg Kal tou avadoyou, Ba yivovtal
UTIOXPEWTLKA 0TNV EAANVIKA YAwooa.

2.1.5 Eyyunoelg

Ol EYYUNTIKEG €EMIOTOAEG Twv Tapaypadwv 2.2.2 kat 4.1. ekbidovtal oamd MIOTWTKA Splpata N
XPNUATOSOTIKA L6pUpaTa | 00PAALOTIKEG ETIUXELPNOELS KATA THV EVVOLO TWV EPUTTWOEWV B’ KaLy’ TG map.
1 tou apBpou 14 tou v. 4364/ 2016 (A'13), mou AsltoupyouV VOULUA ota Kpatn - péAn tng Evwong f Tou
Eupwmaikol OLkoOVOULKOU XWPOoU I oTa KPATN-UEPN TNG ZAZ KoL £X0UV, CUUPWVA UE TIC LoXUOUOEG SLATAEELS,
1o Sikailwpa autd. Mmopouy, emiong, va ekdidovtal amnoé to T.M.E.A.E. 1} va mopExovtal Ue YPOUUATLO TOU
Topelov Nopokatabnkwy Kol Aaveiwv Pe TOPAKATADECN G AUTO TOU AVIIOTOLOU XPNUATIKOU Tocol. Av
ouotaBel mapakatabrikn HE YpOUUATIO TtapokatdBeong xpeoypddwyv oto Tapeio Napakatadnkwv Kal
Aaveiwv, Ta Tokouepidla f peplopata mou Ayouv Katd tn SLApKELA TNG EyyUnong entotpédovtal LETA Th
AN€n Toug oToV UTEP OU N EYYUNGT OLKOVOULKO dopEal.

OL eyyuUNTIKEG €TLOTOAEG ekdidovtal KT EMAOYN TWV OLKOVOULKWYV GOPEWV OO €vav I TIEPLOCOTEPOUS
ekSOTEC TN MapAMAvVwW Tapaypadou.

O Ot eyyunoelg auteg meplhapfavouy kat’ eAdyLotov ta akohouBa otolyeia:
o) TNV nuepounvia €kdoong,

B) Tov ekdo1n,

y) TNV avaBEétouoa apyrn mpog tnv onoia ansubuvovral,

8) Tov aplBuo g eyyunong,

€) TO TTOCO OV KAAUTITEL N EyyUnon,

oT) TNV TANPN enwvupia, tov A.O.M. kat tn SlebBuvon Tou oLKOVOULKOU dopEa UTIEP Tou omolou ekdibetal
n eyyunon (otnv nepinmtwon évwaong avaypadovtot OAa Ta mapanavw ylo kaBs HENOG TN Evwaong),

{) Touc Gpoug OTL:

oa) n eyyunon mapéxetal aveKKANTa Kot avemidUAakta, o S ekSOTNG MOPALTELTAL TOU SIKALWUOTOC
™G SopEoewc Kal tng SI{AoEWG, Kal

BB) OTL og MEPIMTWON KATAMTWONG QUTHG, TO TIOGO TN KATAMTWONG UTTOKELTAL OTO EKACTOTE LOXUOV
Té\o¢ YopTocuou,

n) T oTOLKEL TNG OXETLKAC SLKAPUENG KOIL TNV KOTAANKTLKI NUEpoUnvia uTtoBoAng pocodopwy,
8) Tnv nuepopnvia ARgng r Tov xpodvo Loxvog TG eyyunong,

) TNV avaAndn umoxpéwaong anod Tov ek6OTN TNG eyylNOoNG va KATaBAAEL TO TOCO TNG €yyUNONG OALKA N
MEPLKA €VTOG TEVTE (5) NUEPWV UETA amd amAn gyypadn el8omoinon ekelvou mpog Tov onoio ansuBbuvetal
KaL
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L) oTNV TEPIMTWOoN TWV EyYUNOEWV KAANG €KTEAECNC KAl TIPOKATOPROANG, Tov aplBud kot Tov Titho Tng
OXETIKAG oUpBaonc.

H mep. aa’ tou mponyoupevou edadiou I’ Sev edpopUoleTal yLa TIG EYYUNOELG TTOU TIAPEXOVTAL LE YPOUUATLO
tou Tapeiou Mapakatadnkwv Kat Aaveiwv.

OL EYYUNTIKEC ETILOTOAEG CUVTACCOVTAL CUUWVA HE Ta UTIoSelyata Tou Mapaptrpatog Thg mapoloog.

Erouvanrtovtat, oto Napaptnua (VI) Tng mapouoag, UMoSELyLaTA EYYUNTIKWVY EMLOTOAWY TIou ekdidovtal
and Motwtkd I§pupata n amno to T.M.E.A.E.

H avaBétouoa apyr EMIKOWWVEL LE TOUG EKSOTEG TWV EYYUNTLKWVY ETMLOTOAWV TIPOKELUEVOU VA SLATILOTWOEL
TNV EYKUPOTNTA TOUG.

2.1.6 Npootaocia MNpoocwnikwv Asdopévwv

H avaBétouoa apyr evnUEPWVEL TO GUGLKO TIPOCWIIO TIOU UTtoYPAdEL TNV poodopd we MpoodEpwv 1 wg
Nopiuog Exnmpoowrnog MNpoaodépovtog, OtL n dla i kot Tpitol, Kat’ evtoAr Kal yla Aoyaplacpo tng, Ba
enefepyalovral MPOoowWILKA SeSopUEva TTOU TIEPLEXOVTAL OTOUG GOKEAOUG TNC TTPOCodOPAC KAl TA AMOSELKTIKA
péoa Ta omoia umoPAaAlovial Og QUTHV, OTO TAAICLO TOU TAPOVIOG ALOYWVIOHOU, YO TO OKOTO TNG
afLoAOyNong Twv mpoodopwV Kol TNG EVNUEPWONG ETEPWY CULUETEXOVIWY OE AUTOV, AapPdvovtag kabe
€UAOYO UETPO yla TN SlaodAALon TOU amoppnTou Kot tTNG aopaAeLag Tng enefepyaoiag Twv Sedopévwy Kal
NG mpootaciag Toug amd Kabe popdng abéutn enetepyacia, cUpudwva PE TIC SLATAEEL TNG KELPEVNG
vouoBeaiag nepl mpootaciag MPoowrikwy Se80UEVWY, KATA TA AVAAUTIKWG ovadEPOUEVA OTNV AVOAUTIKN
EVNUEPWON TIOU EMLOUVATTETOL TNV TO,povaal.

2.2 Akaiwpa Zuppetoxng - Kpitipla Mowotikng EmAoyng

2.2.1 AKoiwpo CUPUETOXAC

1. Akaiwpo cuppetoxng otn Swadikacio cuvadng tng mapovoas clUBacNC €xouv GUGCLIKA 1} VOULKA
T(POCWTIA KO, OE TIEPLMTWON EVWOEWY OLKOVOULKWY GOPEWV, TA LEAN AUTWV, TIOU E(VaL EYKATECTNEVA OF:
o) Kpatog-uEAog tng Evwong,

B) kpatog-péhog tou Eupwmnaikol Owkovopwkol Xwpou (E.0.X.),

V) Tpitec xwpeg mou £xouv umoypAP L Kal KUpwWaoeL T XA, oto Babuo nmou n unod avabeon dnuooia cupBacn

KoAUmtetal and ta Napaptipata 1, 2, 4, 5, 6 KAl 7 KOL TIC YEVIKEG CNUELWOELG TOU OXETKOU Ue TNV Evwon
MpooaptApatoc | Tng wg avw Tupdwviag, Kabwg Kat

8) oe Tpiteg wpeg mou Sev gumintouv otnV nepinmtwon Y’ Tn¢ mapovaoag mapaypadou Kot £xouv cuvael
Siuepeic R moAupepeic oupdwvisg pe Tnv Evwon os Bépata Stadkaouwv avabeong dnuociwv cuppacewv.

Y10 BaBbuod mou koAvumrtovtal and ta MapaptApata 1, 2, 4 Kal 5, 6 KoL 7 KoL TG YEVIKEG CNUELWOELG TOU
OXETIKOU pe tnv Evwon Npooaptiuatog | tng AL, kaBwg Kal T Aotnég Siebveic oupdwvisg amo Tig onoleg
Seopevetal n Evwon, ol avaBEtouoes apyeg eMPUAATOOUV yLa Ta £pya, Ta ayadd, TG UTNPECLEG KaL TOUG
OLKOVOLLKOUC POPELG TWV XWPWV TIOU £XOUV UTIOYPAPEL TIC €V AOYW CUNPWVIEC peTaxelplon e€loou guvoikn

el 21





25PROC017870510 2025-11-05

Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

OPTANIZMOZ Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V

AIAXEIPIZHE & ANAMTYZHZ X , , .
NOAITIETIKQN MOPON Kat 2% gmunédov umootnping tn¢ mAatdpopuag hh.gr Kot Twv UMOCUCTHUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

ME aUTAV ToU emipUAACCOUV yla Ta £€pya, Ta ayoabd, TIC UTNPECIEG KOl TOUG OLKOVOULKOUG dopeilg TG
‘Evwonc®

2. OKOVOUIKOG POPEAG CUMUETEXEL £iTe PePOVWUEVA €lte WG PEAOC €vwong. Ol EVWOELG OLKOVOULKWY
dopéwv, cupmep\AUBOVOUEVWY KAl TWV MPOCWPWWV CUuunpdaéewv, Oev amatteital va meptpAnbouyv
OUYKEKPLUEVN VOULKN Hopdn yla Tnv uTtoBoAr poodopdc. H avabétouoa apyr) UMopel va amaltioel ano
TIC EVWOELG OLKOVOULKWY hopewv va meplPAnBolv cUYKeKPLUEVN VOULKA Hopdr, edpoaov Toug avateBel n
ouuBaon.

ITIG EPUTTWOELG UTIOBOANG MPOodopds amod €vwon OLKOVOMLKWY popeéwyv, OAa Ta HEAN TnG euBUvovtal
£€vavtL TnG avabetouvoag apxng aAAnAEyyua Kal i¢ OAOKAnpov:

2.2.2 Eyyunon CUHUETOXNG

2.2.2.1. M tnv £ykupn cuppetoxn otn Stadikacio cuvadng tng mapovoag cUUPBacng, KatatiBeTal amo Toug
OUMUETEXOVTEG OLKOVOULKOUG HOpEiG (mpoodEpovTeg), eyyunTikr emoToAr cuppetoxictt, moool (2% tou
M/Y tng ekTlHWHEVNG afiag tng cUUPACNG N CUUMEPIAOUPBAVOUEVWVY TWV SIKALWHATWY Tipoaipeong)

JTnv meplmtwon £vwong OKOVOULKWY GopEwy, N €yyUnon CUUUETOXNAC epAAUPBAVEL KaLl ToV Opo OTL N
£yyUnon KOAUTITEL TIC UTTOXPEWOCELG OAWVY TWV OLKOVOULKWY GOPEWV TTOU CUHUETEXOUV OTNV EVWOoN.

H gyyUnon CUMUETOXNC TIPETIEL VO LOXUEL TOUAGXLOTOV yLa Tplavta (30) nuépeg LeTd TN ANREN Tou Xpovou
LoxVoc¢ tng mpoadopdc Tou apbpou 2.4.5 tng mapovoac, GAAWC n mpoodopd amoppintetal. H avabétovoa
apxn Umnopel, mpwv amo tn ARén tng mpoodopdg, va INTd anod toug MPoodEPOVTEG va TTapaTE(VOUVY, TIPLV TN
AN€n Toug, Tn SLapkeLa LoXUOG TNG TPoodopPAg Kal TN eyylnNong CUUUETOXNAC.

OL MPWTOTUTIEC EYYUNOELG CUMUETOXNG, TTANV TWV EYYUNOEWV TIoU ekSiSovTal NAEKTPOVIKA, TipooKoui{ovTal,
o€ KAELOTO PpakeAo pe €uBUVN TOU OLKOVOULKOU $opéa, To apyOdTEPO MPLWV TNV hNUEPOUNVIa Kol wpa
amoodpaylong Twv npocodopwv mou opiletal otnv map. 3.1 tng mapovoac, AGAAWCE N Tpoodopd amoppinTeTal
W¢ amapASeKTn, LETA amnod yvwun tng Emtponng Alaywviouou.

2.2.2.2. H eyylNnon OUMUETOXNG ETLOTPEDETAL OTOV AVASOXO HE TNV TPOOKOWULON TNG €YYUNONG KAANG
eKTENEONC.

H eyyUnon cuppPETOXNG eMLOTPEDETAL OTOUC AOLTIOUC TPpoadEpPovTeg, cUUPwva pe Ta e8IKOTEPA opL{dpeva
otnv map. 3 Tou dpbpou 72 tou v. 4412/2016.

2.2.2.3. H gyyUnon CUUMETOXNG KATATIMTEL £QV 0 POOPEPWVY: a) AmocUPEL TV TPOodopAd TOU KATA TN
Slapkela Loyvog autng, B) mapeExel, ev ywwoel tou, Peubdn otolela i mAnpodopieg mou avadépovtal oTig
napaypddouc 2.2.3 £wg 2.2.8, y) 6ev MpookKopiosl eykaipwg to MPoPAemoOpeva amod tnv mapoloa
Skatohoyntikd (mapaypadotl 2.2.9 kat 3.2), §) 6ev mpocéABelL eykaipwg ylo urtoypadr) Tou oupdwvnTKoU,
£) urtoBAAEeL pun KotAANnAn mpoodopd, Ye TV Evvola tng mep. 46 Tng map. 1 tou dpBpou 2 tou v. 4412/2016,
ot) Sev avtamnokplBei otn OXETIKA TPOOKANGN TN avabEtouoag apyng va ENYAOEL TNV TLUA 1 TO KOOTOG TNG
npoodopdg Tou evtog tng tebeioag mpobeopiag Kat n mpoodopd Tou amoppldOel, {) OTIC TTEPUTTWOELS TWV
nap. 3, 4 kaL 5 tou apBbpou 103 tou v. 4412/2016, mepl mpdokANoNG yla uTtoBoAr SIKoLOAOYNTLKWVY Ao Tov
TIPOCWPLVO avado)o, av, KATA TOV EAEYXO0 TWV TAPATIAVW SIKALOAOYNTIKWY, oUWV HE TIG Ttapaypddoug

10 MpPA. oxetkd, ogh. 8 tng Avakoivwong tng Emtpomng C (2019) 5494 final «KateuBuvtrpleg YpOUUEG VLo TN CUMKETOXNA

MPoohEPOVTWV Kal ayaBwv amd TPITEG XWPEG oTNV ayopd Snpooiwv cupBacewy g EE».

Je mepintwon umoPolng mpoodopdg yla eva i meploodTepa TUAMATA TG cUPBaong, o VYOG TNG EYYUNONG CUUUETOXAG
unohoyiletat €mi NG EKTUWHEVNG aglag Tou/TwV TPoodhePorEVOU/wv TUAaTog/Tunudtwy (B’ €8. map. 1 &pbpou 72 v.
4412/2016).

11
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3.2 kot 3.4 tng mapovoag, Stamotwdel OtL Ta otolyeio mMou SnAwBnKkav oto EEEY eival ek mpoBEcewg
anatnAd, r 0tL £xouv UTIOPANOEl MAAOTA AMOSELKTIKA OTOLXELQ, 1) AV, OO TA TAPATIAVW SLKOLOAOYNTLKA TTOU
T(POOKOUIoONKav VOUIPHWE Kol eUMpoBEopwe, dev amodelkVUETAL N N CUVEPOUN TwV AOYWV OTTOKAELGHOU
™¢ mapaypadou 2.2.3 A n MANPWON HLOG I TIEPLOCOTEPWY OO TLG QTOLTHOELS TWV KPLTNPLWV TOLOTIKAG
€MAOYNG.

2.2.3 Adyol anokAeLonoU

AmokAeletal amod tn cuppeToxn otnv mapovoa Stadikacio cuvadng cuppaong (SLaywviopo) OLKOVOULKOG
dopeag, epOCOV CUVIPEXEL OTO MPOCWTIO TOU (EAV TIPOKELTAL YLOL LELOVWHEVO PUGLKO 1} VOULKO TTPOOWTO) 1
o€ €val oo Ta PEAN TOU (eAv TPOKELTOL VLA EVWON OLKOVOULKWY GOPEWV) €Vag ) TIEPLOCOTEPOL ATIO TOUG
akdAouBoug Adyouc:

2.2.3.1. Otav umapyeL o BAPOG TOU OUETAKANTN KaTASIKAOTIKA amodacn yla €va amd Ta akoAouba
gYKARUaTa:

0) CUMMETOXN Of €YKANUOTIKA Oopyavwon, OmMwG auth opiletal oto dpbpo 2 tng amodaocng-mAaiclo
2008/841/AEY tou ZupPouliou tng 24n¢ OktwPpiou 2008, ylo TNV KOTATIOAEUNON TOU OPYAVWHEVOU
eykAnuatoc (EE L 300 tng 11.11.2008 0.42), kal ta gykAnuata tou apbpou 187 tou Mowikol Kwdika
(eykAnuatikr opyavwaon),

B) evepyntikn Swpodokia, 6mwe opiletal oto dpBpo 3 Tng cLUPaCNG Ttepl TNG KaTATOAEUNONG TNG StadBopadg
oTnV omola gvéyovtatl UTAAANAoL Twv Eupwraikwy Kowotntwy N Twv Kpoatwv-peAwv tng Evwong (EE C 195
™¢ 25.6.1997, 6. 1) kot otnv map. 1 tou apbpou 2 tng anodacng-mAaioo 2003/568/AEY tou uppouliou
™¢ 2206 louAiou 2003, yia tnVv KatamoAépunon g dwpodokiog otov LIOLwTIKO topéa (EE L 192 tng 31.7.2003,
0. 54), KaBwg Kol OTwg opileTal oto BVIKO Sikalo Tou OlKOVOULKOU dopéa, Kol Ta EYKARUATA TwV apBpwy
159A (dwpobdokia moAltikwv mpoowrnwv), 236 (Swpodokia umaAAnlou), 237 moap. 2-4 (dwpodokia
SKOoTIKWVY Asttoupywv), 237A map. 2 (eumopia emippong — pecdalovreg), 396 map. 2 (dwpodokia otov
LOLWTLKO Top£a) Tou Motvikol Kwdika,

y) andtn €1 BAPOG TWV OLKOVOULIKWY CUPdEPOVIWY TG Evwaong, Katd tnv évvola Twv dpBpwv 3 kat 4 tng
O6énylag (EE) 2017/1371 tou Eupwmnaikol KowoBouAiou kat tou ZupBouliou tng 5" louAiou 2017 oxeTKA
ME TNV KATOTMOAEUNGT, LECW TOU TIOWLIKOU Sikaiou, TNG amdtng £1¢ BAPOC TWV OLKOVOULKWY CUUDEPOVIWV
¢ Evwong (L 198/28.07.2017) kot ta eykAfpata twv dpBpwv 159A (dwpodokia MoALTKwY mpocwnwy), 216
(mhactoypadia), 236 (dwpodokia umaAinAou), 237 nap. 2-4 (Swpodokia SKACTIKWY Asttoupywv), 242
(beudnc BePaiwaon, voBeuon k.Amt.) 374 (Slakekplévn kKAomn), 375 (une€aipeon), 386 (amdtn), 386A (amdtn
pe umoloyloth), 386B (amatn oxetikn pe Tig emuyopnynoetg), 390 (amotia) tou Mowvikou Kwdika Kot Twv
apBpwv 155 €. tou EBvikoU TeAwvetlakol Kwdika (v. 2960/2001, A’ 265), otav auTtd otpEédovTal KAtd Twv
OLKOVOULKWYV oupdepoviwv tng Eupwnaikig Evwong 1 ouvdéovtal pe TtV TMPOCPOAN QUTWV TwV
oUpdePOVTWY, KABWGE Kal Ta eYKARHATA Twv apBpwv 23 (Slacuvoplakr andtn oxetikd pe tov OMA) kal 24
(emiKoUpLKEG SLATALELC YO TNV TIOLVLKN TIPOOTAGIO TWV OLKOVOULKWV SUUdEPOVTWY TNG Evpwnaikig Evwong)
Tou v. 4689/2020 (A’ 103),

6) TPOHOKPATIKA EYKANPATA ) EYKANLOTA CUVOEOUEVA [E TPOUOKPOTIKEG SpaoTnPLOTNTEC, OTIWG opilovral,
ovtlotoiywg, ota apBpa 3-4 kot 5-12 tg Odnyiag (EE) 2017/541 tou Eupwmaikol KowvoBouliou kot tou
YupBouliou TG 15" Maptiou 2017 ylo TV KOTATIOAEUNON TNG TPOMOKPATIAC KOL TNV QVTLKOTAOTACN TNG
anddoaonc-mhatciov 2002/475/AEY tou TupBouliou kal yla tnv tpomomnoinon tng anodaong 2005/671/AEY
Tou JupPouliou (EE L 88/31.03.2017) 1} nBkA autoupyla f cuvépyela 1 amonepa dtanpatng eykAnuatog,
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omnw¢ opilovtal oto apBpo 14 autng, Kol Ta eykANnpata twv apbpwv 187A kat 187B tou Mowikou Kwdika,
KOBWC¢ KaL Ta eykAnuota twv apbpwv 32-35 tou v. 4689/2020 (A’103),

€) vouLHoToinon 608wV oo MOPAVOLEG SpACTNPLOTNTEG I XPNHATOSOTNON TNC TPOUOKPATLOG, OTIWE QUTEG
opilovtal oto apBpo 1 tng Obnyiag (EE) 2015/849 tou Eupwnaikot KowvoBouAiou kat tou ZupPouliou tng
20n¢ Maiou 2015, oXeTIKA pe ThV TPOANYPN TNG XPNOLLOTOLNGNE TOU XPNUATOMIOTWTLKOU GUOTHOTOG YL Th
VOULOTIOlNoN €006WV amd mMapAVOUES SpaoTNPLOTNTEG 1 Yl TN XPNHatodoTnon tng Tpopokpatiag, tnv
Tpormomnoinon tou kavoviopou (EE) aplBu. 648/2012 tou Eupwraikou KowvoBouliou kat tou ZupBouliou, kat
v katdpynon tng odnylag 2005/60/EK tou Eupwmnaikol KowoBouAiou kattou ZupPouliou kol tng odnyiag
2006/70/EK tng Emutportig (EE L 141/05.06.2015) kat ta eykAfpota twv apbpwv 2 Kat 39 tou v. 4557/2018
(A’ 139),

ot) matdikn epyacia kal AAAeg popdeg eumopiag avBpwnwy, onwg opilovtal oto apbpo 2 tng Obnyiag
2011/36/EE tou Eupwrmaikol KowvoBouliou kat tou TupBouliou tng 5ng Ampthiov 2011, yia thv mpoAndin
KOLL TNV KATATIOAEUNON TNG EUMOPLOG avBpWTTWY Kal yLa TV Ipootacia Twv BUHATWY TG, KABwWC Kal yla TV
avtkotdaotaon tng anddaong-rhaioto 2002/629/AEY tou SupBouliou (EE L 101 tng 15.4.2011, 0. 1), katL ta
gykANpata tou apBpou 323A tou Mowikol Kwdika (epmopia avBpwnwv).

O olkovouLkog dopéag amokAeietal, eniong, Otav to MPOCWTo £1¢ BAPOC TOU Omolou ek8OONKE AUETAKANTN
KOTaSLKOOTIKN arddaon eivot PEAOG Tou SLolkNnTikou, SLeuBuvTiKoU ) EMOMTIKOU 0pyAvou Tou 1 éxeL e€ouoia
ekmpoownnong, AnPng anoddacswv 1 eAéyxou og auto. H umoxpgéwaon tou mponyolpevou edadiov adopd:

- OTLG TIEPUTTWOELG ETALPELWV TTEPLOPLOUEVNG euBUVNC (E.M.E.), BlwTtikwv kedahatouyikwv etatpelwy (I.K.E.)
KoL TTpoo WKWV etatpelwv (O.E. kat E.E.) Toug StoxelploTEc.

- OTIC TIEPUTTWOELG avwvOUwV etatpewwv (A.E.), tov SleuBuvovta ZUpBoulo, Ta UEAN TOU ALOLKNTIKOU
JupBouliou, KaBwe Kol Ta TPOCWTA oTa onoia Pe anddoaon Tou Alotkntikol Tuppouliou £xel avateBei to
oUvoAo tn¢ Slaxelplong KoL EKPOCWIINONG TNG ETALPELag.

- OTLG TIEPUTTWOELG TUVETALPLOMWY, Ta HEAN Tou AlolkntikoU JupBouliou.
- 0€ OAEG TLG UTTOAOLTTEC TTEPUTTWOELG VOLLLKWY TIPOCWTTWY, TOV KOTA TEPIMTWON VOULUO EKTIPOCWTIO.

EGQV OTL¢ WG AVW TEPLTTWOELG (a) £wG (0T) N KATA Ta AVWTEPW, TEPL0S0G AOKAELOHOU SeV £XEL KaBoploTel
ME apeTtdKAntn amnddoaon, auth avépxetal os MEVIE (5) €tn amd tnv nuepopnvia tng Katadikng e
OUETAKANTN anddoaon.

2.2.3.2. 3TIC aKOAOUBEC MEPUMTWOELG:

0) OTav 0 OLKOVOULKOG dopEag £XxeL ABETAOEL TIC UTIOXPEWOELC TOU 600V adopd otnv KataBoir ¢dpwv n
glopopwVv KOWWVIKNG achAALong Kal outo €xel SlamotwOel amod Sdwkaotikr i Slolkntiky anodoon ue
teleoibikn Kot SEOUEUTIKN oYU, UMWV Pe SLATAEELG TNC XWPAS OTIOU ELVAL EYKATECTNUEVOC 1) TNV £BVIKA
vopoBeoia f

B) otav n avaBétouoa apxn Umopel va anodeifel pe to KATAAANAO HECA OTL O OLKOVOUIKOG dopag £XEL
00T OEL TIC UTTIOXPEWOELG TOU 000V adopd TNV KataBoAr ¢opwv i eLoPopwv KOWWVIKNG a.odpAAilonc.

Av 0 olkovopLKOG dopEacg sival EAAnvag oAitng R €L TNV eykatdotach tou otnv EANGSQ, oL UTTOXPEWOELG
ToUu Tou adopolV OTIC EL0POPEG KOWWVLKAE acdAALong KAAUTITOUV TOGO0 TNV KUpLA OGO KOL TNV EMLKOUPLKNA
oodadalion.

OL UTtOXPEWOELG TWV Ttep. o’ Kot B’ tng map. 2.2.3.2 Beswpeital otL dev £xouv abetnBel epodoov Sev €xouv
kataotel AnEunpdOeopeg 1 epooov auTtEG xouv uTtayBel oe SEOUEUTIKO SLAKOAVOVIOUO TTOU Thpeltal.
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Agv QITOKAELETAL O OLKOVOLLKOG POPEAC, OTAV EXEL EKTTANPUWOEL TLG UTTOXPEWCELG TOU £iTe KaTaBAAAOVTOC TOUC
dOpou¢ 1 TG EL0dOPEC KOWWVIKNG achaAlong mou odellel, cupnepAapBavopévwy, KaTd eplimtwaon, Twy
6£60UAEUEVWY TOKWV N TWV TIPOCTIHWV €ITE UTIAYOUEVOG O SECUEUTLKO SLOKAVOVIOUO Yl TNV KaTaBoAn
TOUG OTO PETPO TOU TNPEL Toug 6poug Tou SECUEUTLKOU KAVOVLOUOU.

2.2.3.3 Kat' e€aipeon, emiong, o olkovouKog dpopEag Sev amokAELeTaL, OTOV O AMOKAELOUOC, CUUPWVA IE TNV
napaypado 2.2.3.2, Ba Atav cadw Sucavaloyog, 16lwg OTav LOVo KA TTOCA TwV GOpwV N TwV Elcdopwv
KOWWVIKNG aodpaiiong dev €xouv KatafAnOel i 6Tav 0 OWKOVOULKOG OpEaG EVNUEPWONKE OXETIKA UE TO
aKpLBEC o6 ou odeidetal Aoyw aBETNONG TWV UTIOXPEWOCEWV TOU 000V adopd otnv KataBoAn ¢opwv N
elopopwv KOWWVLKAG aodAALoNG OE XpOVo Katd Tov omoio Sev eixe tn dSuvatdtnta va AdPeL pétpa, cUpdwva
pe to teleutaio e6adlo tng map. 2 tou Apbpou 73 v. 4412/2016, mplv and TNV €KMvor Tng npobeouiog
umtooAn ¢ poodopdc.

2.2.3.4. AnokAeietal and tn cuppetoxn otn Stadkacio cvadng tng mapoloag cUUPBOONC, OLKOVORLKOG
dopéag oe omoladnmote amno Tig akOAOUBES KATAOTAOELG:

(o) eadv £xel ABEeTNOEL TG UTIOXPEWOELG TTOU TIPOoPBAEMOVTAL OTNV Ttap. 2 Tou dpBpou 18 tou v. 4412/2016, mepl
apxwv mou edpapuolovrtal otig Stadikacisg cuvadng dnuociwv cupBacewy,

(B) gav teAel unod mtwyeuon N €xel unaxBel oe Stadikaola el6LKNC ekkaBApLONG N TEAEL UTTO OVAYKOOTIKN
Slaxeiplon amno ekkaBaplotr f anod to Sikaotnplo A £xel umtaxBel oe Sladikacio MTwyeuUTIKOU cUUPLRACUOU
1 €XeL OVAOTEIAEL TLG ETUXELPNUATIKEG TOU SpaoTnplotnteg N €xeL utaxBei oe Sladikacio e€uyiavong kot Sev
TNPEL TOUG OPOUC AUTAC N £V BPLOKETAL O£ OTIOLOSATIOTE AVAAOYN KOTACTAON TPOKUTITOUCA Ao TTAPOLOoL
Sladikaotia, mpoPAemnopevn oe eBVIKEG Statdfelg vopou. H avabétouoa apyrn UMOpEL va pnv amokAsiet Eévav
OLKOVOLKO $HopEa 0 OTtol0G BPLOKETOL O€ Pia €K TWV KATAOTACEWVY TIOU avadEpovtal oTnV nepintwon autn,
UTtO TNV TpoUmoeBean OTL amodelkvUel OTL 0 ev AOyw dopEag sival oe B€on va ekteAéoel Tn ouppoon,
AopBavovtag umoyn TG WXVoUOeG SLOTALELG KOl TO METPA YLOL TN CUVEXLON TNG EMLXELPNUATIKNAG TOU
Asltoupyiog,

(y) €dv, pe tnv emipvAaln tng mapaypddou 3B tou dpbpou 44 tou v. 3959/2011 mepi MOWIKWV KUPWOEWV
KoL AAAWV SLOLKNTLKWV CUVETIELWV, UTIAPXOUV EMOPKWGS EVAOYEC eVOELEELS TTOU 06NYOUV OTO CUUTIEPOCHLA OTL
0 OLKOVOULKOG dopéag ouvnPe cupdwvieg pe dAAoug olkovouLkoug dopelc pe otdxo tn otpéPAwaon tou
QVTAYWVLOHOU,

8) gav pia katdotaon cUykpouong cUUdEPOVTWY KATA TNV évvola Tou apBpou 24 tou v. 4412/2016 bev
propel va BepaneuBel anoteAeopatika Le AAAQ, AlyOTePO TTAPEUPATIKA, HEOQ,

(g) edv plo katdaotoon oTPERAWONG TOU OVTOYWVLOHOU Ao TNV MPOTEPN CULUETOXH TOU OLKOVOULKOU dopéa
KOTA TNV mpostoldaoia tng dtadikaoiag cuvang cuuBaong, cupdwva pe doa opilovtat oto apbpo 48 Tou
v. 4412/2016, ev punopei va BeparmeuBel pe GAAQ, Alyotepo apeUPATIKA, HEOQ,

(o1) eav €xet emubeifel coPapn 1 emavarappovopevn MANUUEAELA KATA TNV EKTEAECN oucLwdou¢ amaitnong
oto mAaiolo mponyolpevng Snuoctag cupBacng, mponyoluevng ocluPaong pe avabétovta dopéa N
mponyouuevng olLPBOONG TaPAXWPENONG TIOU €iXe WG OomoTéAecpa TNV TPpowpn KatayyeAia g
TiponyouevnGg oclUBACNC, OMOLNLWOELG I AANEC TTAPOLOLEG KUPWOELG,

(Q) eav éxeL kpBel €voyog ek MpoBEoewe coBapwv amatnAwy SNAWCEWY KOTA TNV TTOPOXT TwV TANPOdOopLWY
TIOU aUmatTouvTal yia Thv e€akpifwaon Tng anouaciag Twv ASywv amokAELGUOU 1) TNV MARPWON TwV KpLTtnplwv
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gTAOYNG, £XEL amokpUPeL TI¢ TAnpodopleg auTég  Sev elval og B€on va TipookoUioeL Ta SIKALOAOYNTLKA TTOU
amattouvtal kot edpappoyn Thg mapaypadou 2.2.9.2 tng napoloag,

(n) eav eruyeipnoe va ennpedcel pe abéuto Tpomo tn Stadikacio AnPng anodpdcewv NG avabétouoag
opXNG, VA OIMOKTIOEL EUNLOTEUTIKEG IANPOGDOPLEG TTOU EVOEXETAL VO TOU aMOPEPOUV OBEULTO TTAEOVEKTN O
otn dladikacia cuvadng cupBacng r va MOPACYEL e AMOTNAO TPOTO MAPATTAAVNTIKEG TTANPodOopieg Tou
EVOEXETAL VA EMNPEACOUV 0UOLWOWE TG amodAcel; Tou adopolV ToV ANMOKAELOMO, TNV Aoy | TNV
avaBeon,

(6) €av n avaBétouoca apyxn umopel va amodeifel, pe kKatdAAnAo péoa OTL £xel Sompagel coPapod
ETIAYYEALOTLKO TTOPATITWHLA, TO OTtolo BETel ev apdLBOAW TNV OKEPALOTNTA TOU.

Eav ot w¢ avw nepntwosl (o) £wg (0) n mepiodog amokAELoHOU eV £XEL KAODOPLOTEL LE OUETAKANTN
anodaon, auth avépxetal o€ Tpia (3) £tn ano tnv nuepopnvia €kdoong NPagng mov BeRALWVEL TO GYXETIKO
YEYOVOG.

Kupwoelg twv apBpwv 206, 207, 208, 213, 218, 219 kat 220, cuvoAikoU UPoug ou dev Eemepva TIg SUo
gkarootlaleg povadeg (2%), emi tng aflog tng ocuUPaong oto mAaiolo tnG omolag emBANBnKav ya TV
TANUUENN €KTEAECN AMAITNONG OE OWKOVOULIKO dopéa dev Bewpolvtal coBapr TANUUEAELQ Yl TV
edappoyn NG nep. ot) Tng ap. 4 touv apbpou 73, ehpOoOV 0 OLKOVOULKOC Popeag £xel e€odANOEL TO GUVOAO
Tou Toool otnv avoBétouoca oapxn, €KTO¢ oav n ovabétouca apxn Kplvel SladopeTikd.
H mapdiewpn t¢ SnAwong Twv mapandvw KUpwoswv oto Eupwnaiké Eviaio Eyypado UpBacng Sev
Aappavetal umodn yla thv ebappoyn tng nep. {) tou apbpou 73, ektog av {ntnbet n cupnepiAnyr toug amno
mv ovaBétouvoa opxn N oV avabétovta dopéa.
Mo Tov UToAoylopd Twv SUo ekatooTlaiwy povadwy (2%) tou mpwrtou edadiou Sev umoAoyilovtal ot
KUPWOELG yLa TIC OTtolec Ta emavopBwTika PETpa Ttou EAafav oL owovopLkol dpopeig £xouv kplBel emapkn
omod thv apuodia Emtponn tng ap. 9 tou dpbpou 73.

2.2.3.5. AnokAeietal, €miong, OWKOVOWUIKOG dopgag amd tn ouppetoyn otn dwadikacia cuvaPng tng
napovoa¢ oUPBaoNG €av CUVTPEXOUV oL TPoUmoBEaelg epapuoyng tng map. 4 tou apbpou 8 tou v.
3310/2005, 6mw¢ LoxVeL (auyws eBviKOG AOyog amokAeLopoU). OL UTIOXPEWOELG TNS tapolong adopouV TIC
OVWVUHEG eTalpeieg mou umoBAaAAouv Mpoodopd AuToTEAWS R WG HEAN £VWONG | TTOU CUMUETEXOUV OTO
HETOXLKO KeEPAAaLO GAAOU VOULKOU TIPOCWITOU TIou UTIORBAAAEL TTPpoodOpd 1} VOLLLKA TIPOCWTIO TNG aANoSarng
TIOU OVTLOTOLYOUV OE QVWVUN TALpELaL.

E€alpouvtal tng umoxpEwong QUTNG: O) OL ELCNYUEVEG OTA XPNHUATLOTAPLA KPOTWV-HEAWV TNG Eupwmaikng
‘Evwong 1) tou Opyaviopou Okovouikng Zuvepyaoiag kat Avamtuéng (0.0.2.A.) etalpeieg, B) ol etalpeieg, Ta
Sikatwpata Prdou Twv omoiwv eAéyyovTal amo pia 1) meEPLocOTEPEC EMXELPNOELG eTevOUoEwWV (investment
firms), etalpeieg Sioxeiplong kedalaiwv/evepyntikol (asset/fund managers) 1 etalpeiegc Sitaxeiplong
kedbaAalwy EMXEPNUATIKWY CUUUETOXWV (private equity firms), umd tnv mpolnoBeon OTL oL TeAeuTaiES
QUTEC eTalpeleg EAEyYOUV, OUVOALKA TTIOCOOTO Tou UTtepPaivel To eBSounvta Tévte tolg ekatd (75%) Twv
Swkatlwpdatwv PAdwv Kot eival emonteuopeveg amo Emtponég Kedoalalayopdg i AAAeG appOSLEG
XPNLOTOOLKOVOULKEG APXEC KPATWV HEAWV TNG Eupwmaikng Evwong i tou 0.0.2.A..

2.2.3.5.a Antayopeletal n avaBeon tng mopovoac cupBacng, os:

o) Pwoo umnkoo 1 $UGCLKO 1 VOULKO TTPpOoWTOo, ovioTnTa I dopéa mou XL Thv £6pa tou otn Pwoia
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B) vouLko mpoowo, ovidtnta i dopLa Tou omoiou Ta SikalwpaTa LBLOKTNOLAG KATEXEL AUEDA 1 EUPECO OF
TIOOOOTO GVw ToU 50 % ovtdtnTa avadePOIEVN OTO OTOLYXELD a) TNG MapoUoag mapaypadou’ f

y) dUOIKO 1 VOULKO TIPOCWIO, ovtotnta N ¢dopéa Tou evepyel €€ ovOHATOC 1 KAT EVIOAN OVIOTNTAC
avadepOEVNC OTO oToLXElo a) 1 B) TN Mapouoag mapaypddou, CUUMEPIAAUPBAVOUEVWY, OTAV AVILOTOLXOUV
og MepLoootepo amo to 10 % tng afiag tng ovpBaong Twv unepyoAdBwv, MPOUNOeUTWY | OVIOTATWV
(Tpltwv) oTLg LKaVOTNTES TWV OTolwV oTNPLlETAL, KATA TNV EVVoLa TWV 08NYLWV yLa TIG SnUOCLEG CUUBACELC.»

2.2.3.6. O OWKOVOWLKOG GOpPENCG OMOKAELETAL O OMOLOSATOTE XPOVIKO onpelo Katd tn SLAPKELX TNG
Stadkaoiag oclvapng tng mapovoag cupBoaong, otav amodelkvuetal OtL Bpioketal, Adyw Tpdfswv N
napaleipewv Tou, eite mpLy elte katd tn Stadkaoia, o€ pia ano TG WG AVW TEPUTTWOELC,.

2.2.3.7. OlKOVOULKOG HOPENG TIOU EUTILIITEL OE LA ATTO TIG KATAOTACELG TTOU avadEpovtal oTi¢ tapaypadoug
2.2.3.1 kat 2.2.3.4, ektOC amod TNV nep. B AUTAG, UMOPEL va TIPOCKOULEL OTOLXELD, TIPOKELUEVOU Va artodei&el
OTLTA HETPA TTOU EAafe emapkolV yLa va amodeifouv Tnv aflomioTia Tou, TapOTL CUVTPEXEL O OXETIKOC AOYOG
amokAelwopoU (autokdaBapaon). MNa Tov oKomo auTOV, 0 OLKOVOULKOG PopEac amodeLKVUEL OTL EXEL KATABAAEL
N €xet deopeuBel va katafalel amolnuiwon yo {nuieg mou mpokARBnkav amd Tto MOWIKO adiknua r To
TIOPATTWHA, OTL £XEL SLEUKPLVIOEL T YEYOVOTA KO TIG TIEPLOTACELG LE OAOKANPWHEVO TPOTIO, LECW EVEPYOU
ouvepyaolag Pe TIC EPEUVNTLKEC OPXEG, KOl £XEL AQPEL CUYKEKPLUEVO TEXVIKA KOL OPYAVWTLKA HETPA, KOBWG
Kol UETpa ot eminedo Mpoowrnikol KATAANAa yla TNV amoduyrn TEPOLTEPW TIOWIKWY OSIKNUATWY 1
TMAPATTWHATWY. Ta PETPa TTou AapPBdvovtal amd Toug oLkovouLkoug dopeic afloAoyolvtal os cuvaptnon
HE TN ooBapdtnTa Kol TIG LOLOITEPEG TIEPLOTACELS TOU TIOWVIKOU aSIKAUATOC 1 TOU Tapantwuatos. Eav ta
otolxeila kplBolv emapkn, 0 v AOyw OLKOVOULKOG dopéag Sev amokAsietal amd tn Sladikacia cvadng
cUUBaonG. Av ta pETpa KPLBOUV QVETOPKK, YVWOTOTOLEITOL OTOV OLKOVOULKO ¢GOpPEA TO OKEMTLKO TNG
anodoaong autig. OWKOVOULKOG GopENC TOU £XEL AMOKAELOTEL, cUpbWVA e TIC Kelpeveg Slatagelg, pe
teleoidikn anodaon, os €BVIKO eninedo, and tn cuppetoxn os Stabdikacieg cuvang cupPaong i avabeong
napaxwpnong 6ev UMopel va KAVEL XPAON TNG AVWTEPW SUVOTOTNTAG KATA TNV TEPLOS0 TOU ATIOKAELCOU
TIou opileTal otnV ev AOyw amodaon.

2.2.3.8. H andédaon ywa tnv dlamiotwon tng €MAPKELNG 1 UN TWV EMOVOPOWTIKWY METPWVY KATA TNV
nponyoupevn mapaypado ekdidetal cupdpwva pe Ta opl{Opeva otTig map. 8 kaL 9 tou dpBpou 73 tou v.
4412/2016.

2.2.3.9. OwkovouLkoOG popéag, oe Bapog Tou omnoiou €xel emBANBel n kKUpwon Tou opllOVTIIOU AMOKAELOHOU
ocUUPWVA LE TIG KEIPMEVEG SLATALELS KOL YL TO XPOVLKO SLACTNUO TOU auTrh opllel, amokAsietal amno tnv
napovoa dladikacia cuvang tng cupPacng.

Kputipla Mootk Emloyrg

2.2.4 KatoaAAnAdtnta AoKknong emoyyeARatikig Spaotnplotntag?

Ot owovopLikol dopeic mou ocuppetéyouv otn Sladkacia oclvayng Tne mapovoag cUUPBaong anatteital va
0.oKoUV Spactnplotnta cuvadn LLE TO AVIIKELEVO TG cUPBAONG.

O olkovopLkol ¢opeig Tou elval eyKOTECTNUEVOL O KPATOG HEAOC TNG Eupwraikng Evwong amalteital va
elval eyyeypappévol og £vo armod Ta EMAYYEAUATIKA LNTPWO 1) EUMOPLKA LNTPWA TIOU TNPOUVTOL GTO KPATOG
EYKATAOTAONC TOUG N va LkovoroloUv omoladnmote GAAN armaitnon opiletol oto Moapdptnua Xl tou
Mpooaptripatoc A’ tou v. 4412/2016. Edbdoov oL olkovopikol popeig amnartteital va StaB£touv eldIKn £ykpLon

12 ApBpo 75 map. 2 tou v. 4412/2016
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N va elvat HEAN CUYKEKPLUEVOU OpYyaVIoHOU yLa va UTtopoUlV va TIApAcoXouV T OXETLKI UTINPEGia oTn xwpa
KOTAywyng Toug, n avabétovoa apyn Unopei va toug Intel va anodeifouv otL SlaB£TouV TV £yKpLon aUTH
N OtL gival HEAN TOU €v AOYyw OPYaVICHOU 1 Vo ToUuG KAA£CEL va TipoPouv oe €vopkn SHAWGN EVWTILOV
oUMBOoAaLOYpAdOU OXETLKA LLE TNV AOKNON TOU CUYKEKPLUEVOU ETOYYEALLATOC.

TNV TMEPIMTWON OLKOVOULIKWV GOPEWV EYKATECTNUEVWY OE KPATOC¢ HEAOUC Tou Eupwraikol OlKovoutlkoU
Xwpou (E.O0.X) rj o€ TpitEC XWPEC TTOU £XOUV TPOOXWPNOEL 0TN ZAZ, ] O€ TPITEG XWPEC TTOU SEV gUMiMTOUV otV
TiponyoUEVN TEPITTTWON Kal £xouv cuvalp el Sluepeic | moAupepeic cupdwvieg pe tnv Evwon os Bépata
Stadkaowwyv avabeong Onuoociwv ocupBacewv, amatteitol va eival eyyeypapuévol o€ avtiotolxa
ETIAYYEALATIKA LNTPWAL.

OL eykateotnuévol otnv EANGSO olkovoplkol ¢opeic TpEmel va eival eyyeypopUpEVOL OTO OLKELO

EMAYYEALATIKO UNTPpwo, £hOO0V, KATA TNV Kelpevn vopoBeoia, amatteital n eyypadn Toug yla ThV UNO
avaBeon unnpeoia

2.2.5 OWKOVOMIKK KOt XPNHOTOOLKOVOIKN emtdpKela’®

‘Ocov adopd TNV OLKOVOULKA Kal XPNUOTOOLKOVOULKA EMAPKELA yla Thv mapoloa Stadlkacio cuvalng
cLUBAONG, oL OlkOVOLKOL hopeic amalteital va SLOBETOUV HECO YEVIKO ETHOLO KUKAO EQYACLWYV VLA TLG TPELG
(3) Teleutaieg olkovopkEg xpnoelg (2022, 2023 kat 2024), kat’ eAdxLotov (00 pe To 20% TNG EKTILWUEVNC
aélag tng mapovoac cuuBaong xwpic GMA.

Ye mepintwon évwong olKoVouLKwY GopEwy, TTou uTtoBAaAouv Kowvn mpoodopd, n mapandavw npolndbson
UTtopel va KaAUTTETOL ABPOoLoTIKA oo OAQ Ta LEAN TG EVWONC.

2.2.6 TeXVIKA KOl ETTOYYEALATLIKA LKOVOTNTA

2.2.6.1 TexvikA LKavoTnTa

Ocov adopd oTNV TEXVLKA KOl EMOYYEAMOTIKY LKAVOTNTA, OL OLKOVOULKOL dopeic amattsital va €xouv
OAOKANPWOEL EMLTUXWE KOTA TN SLapKeLa TN TeAeuTaiog Tpletiog (2022,2023,2024) Kal £WE TV KATAANKTLKN
nuepopnvia utoBoAnRg TG MPoodopdA TOU TTAPOVTOG SLAYWVLCLOU,

o) pia (1) A meplocoTeEPEC CUUPBATELG UE OQVTIKELPEVO TNV Ttapoxn umnpeowwv Kévtpou Emikowvwviog Kot
E€unnpétnong Kowou (Contact Center), pe ocuvoAlkd Tipnpo cupBdacswv to omoio vo avtiotolxel kat’
eldylotov oto 70% TG EKTILWUEVNG aflag TnG mapovoag cuuBacng, un cuunepthappavouévou tou OMA
OOV TO PBOOLKO ONELD EMIKOWVWVIAC TWV EEUTINPETOUUEVWY LE TOV PopEa yLa TNV Slekmepaiwaon atnpatwy
KOLL TRV TIOPOX NG UTINPECLWV TEXVLKAC UTTOOTNPLENG NTAV HEOW :

- Kévtpou tnAedwvikwv kAnoswv (Call Center) n ka

13 ApBpo 75 map. 3 Tou v. 4412/2016. Ot A.A. uropolv va etAéEouv £va iy TLEPLOOOTEPA ATTd T KPLTHPLA TTOU avoidEpovTaL 0To

mapov apbpo kat va Slapopdwoouv avtiotolya ta media tou EEEX oUpdwva pe to apbpo 2.2.9.1, kKabwe kol Ta péoa
anodelgng tou dpbpou 2.2.9.2. Emonpaivetal, mepALTEPW, OTL LMOPOoUV (xwplg autd va ival urtoxpewTiko) va Stapopdwoouv
TO TTOPOV APBOPO ELTE AMALTWVTOC, WG TIPOG TA KPLTHPLA TIOU ETUAEYOUV, EAGXLOTA EMIMESA OLKOVOMLIKAG KOL XPNLOTOOLKOVORLKAG
EMAPKELOC, TO OTola TIPEMEL val KAAUTITOUV OL IPOODEPOVTEG OLKOVOLLKOL PopEeic pe avadopd oe CUYKEKPLUEVA HEYEDN (TT.X.
KUKAOG epyactwv 200.000 eupw ta 3 TeAeuTala £Tn), €ite INTWVTAG OO TOUC OLKOVOULKOUG Popeis va SNAWoouV TG INTOUUEVEG
mAnpodopieg avadépovtag tn pebBodoloyia e Thv omoia Ba aflodoyricouv TG mAnpodopieg AUTEG.
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- MEow yparmtou pnvupatog Chat/Ticket r/ka
- Web ¢pdppag / Ticket

B) TouAdylotov pia (1) cupBaon He avtikeipevo Tov oxeSLoop0, TEXVIKA UAoToinon Kat Aettoupyia Kévipou
Ermikowvwviag (Call Center) péow ocuotnudtwv umodoxng, Tauvtonoinong kot dpopoAdynong KANOEWV Kall
xpnong cuotnuarog Atadpaoctikig Gwvntikng Arokplong (Interactive Voice Response - IVR), yLa tnv mapoxn
UTINPECLWV TNAEPWVIKOU KEVTPOU Kol NAEKTPOVLKNG MANPOdOPNONG ATIOUOKPUCUEVNG EEUTINPETNONG  OF
dopeig TTOALTIOUOU LUE TO TTAPOV £PYO.

Y€ MEPIMTWON €VWOoNg OLKOVOULKWY GOPEWY, N TAPONAVW Omaitnon KAAUTTETAL aBpOLoTIKA amo Ta HEAN
™G EVwong

2.2.6.1 EnayyeApatiki Ikavotnto — Opada Epyou

Ot owkovopkol dopeic mou cuppetéyouv otn Stadikacio cuvadng tng mapolcog analteitol va dtabgtouv
opada €pyou pe otehéxn emapkn os TMARBOog kot Sgflotnteg yla tnv avainyn tou Epyou n omola va
amoteAeital TouldyLotov amno:

o Kat’ eAdaylotov déka (10) mpdkTopeg eEUMNPETNONG KANCEWV KOL YPOITTWY EpWTNUATWY (Agents), oL
omolol va SlaBétouv touldylotov SUo (2) £€tn eunelplog o €pya w¢ MPAKTOpeG e€UTNPETNONG
KANOEWV Kal TOPOXNG UTNPECLWY NAEKTPOVIKWY UNVUUATWY Kol TANPOdOopLWwY, €K TWV OMOoiwv
TouAdxLoTov oL £€L (6) va SLaB£Ttouv MOAU KaAr yvwon tng AyyAlkAg YAwaooag (touldyLotov emumédou
C1/r1, cbpdwva pe to ESko Napaptnua A2 Anodeténg NMwooopdBelag tou AZEN).

e Evag (1) Service Desk Administrator, katdxoug mruxiou MavemoTnUIOKAG eKkmaideuong, NG
NUESATIAG 1 LOOTIHOU TNG aANoSamnG VOUIHWG avayvwplopévou, kateuBuvong MAnpodoptkig n
Oetikwv Emiotnuwv 1 HAeKTPoAOYywV MnXavIKWwV, L€ TOUAGXLOTOV 5€TH €MAYYEALATIKA EUMELPLO OE
£€pya TEXVIKAC uTooTNPLENG Ko Asttoupylag Helpdesk 1ou kat 20u emunédou e€umnpétnonc.

e MNévte (5) Texvikol YrmootnplEng katdxoug mruyiou tprtofabdulag ekmaideuong, g NUESAMAG N
LOOTIHOU TNG aAAoSamn¢ Vouipwe avayvwplopévou, kateuBuvang MAnpodoptkng 1 HAektpoAoywv
MnXOoVIKwy, HME TOUAAXLOTOV 3€TH ETOYYEAUOTIKN E€UMELplol O €pya TEXVIKNG UTIOOTAPLENG KoL
Aewtoupylag Helpdesk 1ou emutédou eumnpétnong.

e Aekaesvvéa (19) Support Officers / E€elbikeupévoug Mnxavikoug, Katdxoug rtuxiou tpttoBadutag
ekmaideuong, NG NUESATAC N LOOTIHOU TNG oAA0SATIG VOUILWE avayvwpLlopPEVou, KateuBuvang
MAnpodoptkng  HAEKTPOAOYWVY MnXavIKwV, e TOUAQXLOTOV 3€TH EMOYYEALOTIKN EUMELpia O €pya
TEXVLKNG UTtOOTNPLENG Kol Asttoupyiag Helpdesk 2ou emunédou s€unnpétnong

Y€ MEPIMTWON €VWONC OLKOVOULKWY GOPEWV, OL TTOPATIAVW ATIALTACELG KAAUTITOVTOL aBPOLOTLKA Ao Ta HEAN
™Gg £vwong.
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2.2.7 Npoétuna StacdaAiong moldtntog Ko tpotuna neptBarAoviikig Sltaxeipiong

OL owovouwkoi ¢opeig mou ocuppetéxouv otn Swadkacia cuvaldng tng mapovoog amalteital va
eaodalilouv TNV MOLOTNTA TWV TIAPEXOUEVWY UTNPECLWY Kal va Slabétouv ta mapokdtw Mpdtumna
AwaoddAiong moldtnTog:

Juotnua Saxeiplong mowotntag ISO 9001:2015 | wodUvapo, O QVTLIKELUEVO OvTiOTOLXO TNG

napouvoag Staknpuéng.

Juotnua Alaxeiplong Emixelpnotakng Zuvéxetog 1SO 22301:2019 1 10oSUVAUO OE QVIIKELLEVO

avtioToLyo TG mapouaoag dlaknpuéng.

Juotnua Awaxeipiong Aodpaielag MAnpodoplwv ISO 27001:2013 1} 10o0dUVOUO OE QVTIKELUEVO

avtioToLyo TG mapouoag dlaknpuénc.
H oavaBétouoca oapyxn avayvwpilel 1oodUvopa TILOTOMOLNTIKA Tou €xouv ekdoBel amo dopeig
Slamioteupévoug amnod ooduvapoug Opyaviopoug dlamioteuong, eSpeVOVTEG KoL 08 AANA KPATN - HEAN
cUudpwva pe Tov Kavoviopd 765/2008 1 amod ebBvikoUg opyaviopoug Siamioteuong, mou &ev eival
EYKATEOTNEVOL OE KpATog HENOC TG Eupwmaikig Evwong kat gival péAn tng Eupwnaikng Tuvepyaciog ylo
1t Awanioteuon (European Accreditation Multilateral Agreement - EA MLA) 1] tou AeBvol¢ Opyaviopou
Awamtiotevong Epyaoctnpiwv (International Laboratory Accreditation Cooperation - ILAC) 1| tn¢ Zupdwviag
ApoBaiag Avayvwplong tou AweBvoug Doépoup Alamioteuong (International Accreditation Forum
Multilateral Recognition Agreement - IAF MRA).

Eniong, kavel dektd GAAa amodelkTikd otolyeia yla tooduvapo pétpa Sltaohaiiong molotntag, epoocov o
evOLaPEPOUEVOC OLKOVOLKOC hopéac Sev lxe TN SUVATOTNTO VA ATIOKTACEL TA £V AOYW TILOTOTIOLNTLKAL EVTOG
TWV OXETIKWV TIPoBeCULWV yla AGyou¢ yLa Toug omoioug Sev euBuvetal o 81og, UTIO TNV MPoUToBeon OTL 0
OLKOVOULKOG dopéag amodelkvUel OTL TA TIPOTEWVOHEVA HETPA SloodaAllong molotntag mAnpolv T
amnattovpeva pdtuma Staodaliong moLdotnTac.

Ye mepintwon Evwong OLKOVOULKWY GOpPEWVY, OL TTAPATIAVW ATIALTHOEL KAAUTITOVTAL ABPOLOTIKA o T UEAN
™G Evwong.

2.2.8 ztApiLgn otnv Ikawvotnta Tpitwv — YrepyohaPio
2.2.8.1. ItApLén oTNnV LKAvVOTNTA TPpitWV

OL owkovopLlkol ¢opeig umopolv, 6cov adopd oTa KPLTAPLA TNG OLWKOVORLKAG KOl XPNHOTOOLKOVOULKAG
EMApKeLag (tng mopoypddou 2.2.5) KAl TO OXETIKA HE TNV TEXVIKA KOL EMOYYEAUATIKY KAvoTnTa (TNg
napaypddou 2.2.6), va otnpilovtal TS IKAVOTNTES AA WV GOPEWV, AOXETWCE TNC VOULKAC dUONC TwV SECHWV
TOUG PE OUTOUG. TNV TEPIMTwon auth, amodelkvuouv OTL Ba £xouv otn SLABecor] TOug TOUG AVaYKALoUG
TOPOUC, LE TNV TIPOOKOULON TNG OXETIKAC SECUELONG TWV POPEWV OTNV LKAVOTNTA TWV OMOoLWV otnpilovtal.

El8k@, 600V apopd oTa KPLTAPLOL ETIOYYEAUOTIKIG LKOVOTNTAG TOU OXETIOVTAL [LE TOUG TITAOUC oTtIoud WV Kall
TO EMAYYEALATIKA TIpOoOVTa TIou opilovtal otnv mepimtwon ot tou Mépoug Il tou Mapaptrpatog Xl tou
Mpooaptrjpatog A" tou v. 4412/2016 | LE TNV OXETIKI EMOYYEAUATLKY EUTIELPLA, OL OLKOVOULKOL dopeig,
MItopoUV va otnpilovtal oTig LKavoTnTeG AAA WY PpopEwv, LOVo, AV oL TeEAeuTaiol Ba eKTEAECOUV TLG EPYACLES
1 TLG UTINPEGLEG YLA TLG OTIOLEG AMALTOUVTOL OL CUYKEKPLUEVEC LKAVOTNTEG.

Otav oL owkovopkol ¢opeig otnpilovtal otig kavotnteg aAAWV dopéwv 0oov adopd Ta KPLTAPLO TIOU
OXETL{OVTAL UE TNV QMALTOUHEVN HE TN SLOKAPUEN OLKOVOULKH KOl XPNULATOOLKOVOLLKN EMAPKELQ, OL EV AOYW
olkovouLkol popeig kal autol oToug omoioug otnpilovtal eivat amo Kool uleVBUVOL yLO TNV EKTEAECT) TNG

cUuuBaonG.
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Y16 toug (8louG OpoUG Ol EVWOELS OLKOVOULKWY opéwv UmopolV va otnpilovial oTIC LKOVOTNTEG TWV
CUUUETEXOVTWV OTNV €vwon 1 GAAwV popEwv.

H avaBétouoa apyrn eAéyxeL av oL popELg, OTLG LKAVOTNTEG TWV OToiwv NpotiBetal va oTtnpLxBel 0 OLKOVOULKOG
dopEag, MANPOUV KATA MEPLMTWON TA OXETIKA KPLTHAPLA ETUAOYAG KaL EGV CUVTPEXOUV AOYOL ATTOKAELGHOU TNG
napaypddou 2.2.3.. O 0lLKOVOULKOG POPpES UTIOXPEOUTAL VA AVILKATAOTAHOEL Evav GopEa OTNV LKAVOTNTA TOU
omolou otnpiletal, epooov o TeAeutaiog Sev MANPOL TO OXETIKO KPLTAPLO €MAOYNG N ylo Tov omoio
CUVTPEXOUV AOYOL OITOKAELOMOU, VTOG pobeopiag Tptavta (30) nUepwWVY amod TNV OXETIKN TPOCKANGN TNG
avaBétouocag apxnig, n omoia omeuBUVETAL OTOV OLKOVOULKO ¢opéa HECW TNG AELTOUPYLKOTNTAG
«Emwowvwvia» tou EXHAHZ. O dpopag mou aviikaBiotd dpopEa Tou mponyoupevou edadiou dev emitpEnetal
VoL QVTIKATOOTOOEL EK VEOU.

2.2.8.2. YnepyohaPia

O owkovouLkOG popéac avadEpeL otn TPoaPopad ToU TO TUHHA TNG cUBaong ou mpotiBetatl va avabEaost
uTto popdn unepyolaBiag os Tpitoug, KABWE Kal TOUC UTIEPYOAABOUC TTIOU MIPOTELVEL. TNV MEPLMTTWON TOU O
npoodEpwv avadEpeL oTNV TPoadopad Tou OtTL mpotibetal va avabéosl tunipa(ta) tTng cupBaong umo popdn
unepyolaBiag oe Tpitoug o€ MOo0OTO IOV UTtEPPaiveL TO TPLAVTA TOLG €KATO (30%) TG CUVOALKNG aglag Tng
cLUBaONG, N avabEtouoa apxr eAEYXEL OTL SV GUVTPEXOUV oL AOYOoL amokAELoHOU TnE mapaypddou 2.2.3 TG
napoloag. O OLKOVOULKOC POPEAC UTIOXPEOUTAL VO AVTLKATOOTHOEL £VaV UTIEPYOAABO, EGOCOV CUVTIPEXOUV
OTO MPOCWIO TOU AGyoL amokAELoHoU TNG WG Avw apaypadou 2.2.3..

2.2.9 Koavoveg anodeléng moLloTikng eMAOYNG

To SIKOIWUO CUPHUETOXNG TWV OLKOVOULKWY POPEWV Kal 0L OpOoL KoL MPOoUMOBECELS GUUETOXNG TOUG, OTWG
opilovtal otig mapaypadoug 2.2.1 £wg 2.2.8, kpivovtal kotd tnv umoBoAr tng mpoodopdg Sia tou EEES,
KOTta ta opl{opeva otnv mapaypado 2.2.9.1, katd tnv unoBoAn Twv SikaloAoyntikwy TnG mapaypadou
2.2.9.2 kat Katd tn ouvayn g cuPaong dta tng umevBuvng dAwong, Tng mep. 6° g ap. 3 Tou dpbpou
105 tou v. 4412/2016.

Ol olkovoptkol dopeig pepluvolv vo S1o0£€TouV TLOTOTOLNTIKA, T OToia va KAAUTTTouV Kal Tov Xpdvo
UTIOBOANC TNG IPOOPOPAG, TTPOKELEVOU va Ta uTtoBdlouy, ebpocov avadelyBolv mpocwplvol avadoxol f
edbdoov toug {ntndel, amd tnv avabétovoa apyn cuudbwva Ue TV mopaypado 2.2.9.2 A.

ITNV TMEPLMTWON TOU 0 OLKOVOULKOC dopéag otnpiletal oTig tkavotnteg dMwv dopéwv, cUudwva UE TNV
napaypado 2.2.8. tng mapoloag, oL opPel oTNV LKAVOTNTA TWV OMoilwv oTnpiletol umoxpeouvTal va
amodelkviouy, Katd ta opl{dueva otig mapaypddoug 2.2.9.1 kot 2.2.9.2, 6tL 6ev cuUVIpEXOUV oL Adyol
amokAELopoU TNG apaypdadou 2.2.3 Tng mapoloag Kal OTL MANPOUV T OXETIKA KPLTHpLla TUAOYAG KaTd
nepintwon (mapaypadot 2.2.5, 2.2.6 kat 2.2.7).

YTNV MePIMTWoN MOU 0 OLKOVOULKOG dopéag avadeépel otnv mpoodopd tou OTL Tpotibetal va avabéoet
TUNHa(ta) tTng oupBaong und popdn untepyolafiag os TpiToUG o€ MOCOOTO MOV UTEPPBALVEL TO TPLAVTA TOLG
ekato (30%) TnG ouvoAlkng afiag TG cUUPaoNG, oL urtepyoAdBol umoxpeolVTaL va amodelkvUoUY, KOTA Ta
opulopeva otig mapaypddouc 2.2.9.1 kat 2.2.9.2, 6tL SV cUVTPEXOUV OL AOYOL ATIOKAELGHOU TG opaypadou
2.2.3 tng napovooag.

Av enéANBouv peTafoAEg otic mpoUMoBEoeLg TIG omoieg ol TpoodEpovieg SnAwaoouv OTL TANPoUV, cUUdwva
e To tapov &pBpo, ol onoleg eméABouv 1) yia TIg omoiegc AdBouv yvwaon UETA TNV CUMIMARPwaon Tou EEEY kot
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MEXPLTNV NUEPQ TNG EyypadnC TPOSKANGONG yLa TNV cuvadn Tou cupdwvnTikou ol tpoodEpovies odeilouy
Va EVNUEPWOOUV AUeAANTL TNV avaBéTtovoa apxn.

2.2.9.1 NpokatapkKTkA anodeLen katd tnv unofoAn npochopwv
MpOog MPOKOTAPKTLKA ATIOSELEN OTL oL TIPOoohEPOVTEC OLKOVOULKOL Popeis: a) ev Bpiokovtal o pilo amo Tig
KOTAOTACELG TNG Tapaypddou 2.2.3 kal B) mAnpolV Ta OXETIKA KPLTNPLA EAOYAG TWV Topaypddwy 2.2.4,
2.2.5, 2.2.6 kaL 2.2.7 TG TAPoUONC, TMPOOKOWUIlouV KOTA TNV UTOROAN NG MPoodopdg TOuG, WG
SLKOILOAOYNTLKO OUULETOXAC, TO TIPOPAEMOEVO amd To dpBpo 79 map. 1 kat 3 Tou v. 4412/2016 Eupwmnaikd
Eviaio Eyypado Z0pPaocng (EEEX), ocUpdpwva HE TO EMOUVAMTIOUEVO OThV Tapouca Mapdptnuo...
1o omolo woduvapel pe evnuepwpévn unteUBuUVN SAAWGCN, UE TLG CUVETTELEG
Tou v. 1599/1986. To EEEX kataprtiletal facel Tou TumonoOLNpEVOU evtUTIou Tou lMopaptApatog 2 Tou
KavoviopoU (EE) 2016/7 kot GUUITANPWVETAL ATIO TOUC TPOCHEPOVTEG OLKOVOULKOUG hopeic cUUdwVA HE TIG
oényieg tou MNapaptipatog 1 Tou W Avw KOVOVIGHOU.

To EEEZ dpépel umoypadn UE nUEPOUNVIA EVIOC TOU XPOVIKOU SLAOTAHUATOG KOTA TO OTMOio pmopolv va
urtoBalhovtat mpoodopeC. Av oto dldotnua mou pecoAaPei petall tng nuepounviag unoypadng tou EEEX
KOL TNC KATOANKTLKAC nuepounviag umoBoAng mpoodopwv £xouv eméABel petaBoléc ota SnAwBévia
oTtolela, ek pEpouc tou, oto EEEY, 0 0lkovouLKOG hopEag amocUpeL TV TPoodopd ToU, XwPLG vo amalteital
anodacn tng avabétovoac apxng. ITn CUVEXELQ UMTOPEL va TNV UTTOBAAEL K VEOU HE emikalpo EEES.

O owkovoukog dopeag duvatal va Sleukpviletl TiIc SnAwaoelg kot mMAnpodopieg mov mapexel oto EEEY pe
ouvodeuTIKN umteuBuvn dnAwaon, tnv omoia urtoBaMeL pali pe to EEES.

Kata tnv umoPoAr tou EEEZ, kaBwg kat Thg ouvodeuTikhg umevBuvng dnAwaong, ivat Suvath, pe povn tnv
urtoypadn TOU KOTA TIEPUTTWON EKTIPOCWITOU TOU OLKOVOWLKOU POopEQ, N TPOKATAPKTIKY amddelEn twv
AOywv amokAELlopoU Tou avadEpovtal otnv mapaypado 2.2.3 Tng mapouoas, Yo To GUVOAO TwV GUCLKWY
TIPOCWIWV ToU £ival HEAN Tou SloKNTIKoU, SteuBuvtikol 1 eMOMTIKOU opyavou Tou f €xouv efoucia
ekmpoownnong, AnPng anoddacewy r eAéyxou o€ aUTOV.

Q¢ eKTPOCWIOG TOU OLKOVOULKOU dopEa VOEITAL O VOULUOG EKTTIPOCWIIOE AUTOU, OTIWG TIPOKUTITEL Ao TO
LoxUOV KATOOTOTIKO 1 TO TMPAKTIKO EKMPOCWIINGCNG TOU KOTA TO XpOvo UTOBOAARC TnG mMpoodopdg n to
opuobiwe efouatodotnuévo GuOIKO TIPOCWIO VO EKTTPOCWIIEL TOV OLKOVOUIKO dopéa yla Sladikaocieg
cuvang cupBacswv f yla cuykekpLlpévn Stadikacio cuvayng cupBacng.

YTnv nepimtwaon unoBoAng mpoodopdc amo EVvwaon OKOVORLKWY GpopEwv To EEEX umtoBaretal xwpLoTtd amnd
KaBe pélog NG évwonc. 2to EEEX amapaltitwe mpémel va mpoodlopiletal n £ktacn Kol to £i60¢ NG
CUUMETOXNAG Tou (oupmepllapBavopévng Tng KaTavoung auolBng petafl touc) Kabe péloug tng évwong,
KOBWCE Kal 0 EKMPOOWIOG/CUVTOVIOTAG auTnG.http://www.eaadhsy.gr/http://www.hsppa.gr/

O okovouLKOG dopeag dEpel TNV £l6LKA UTIOXPEWON, Vo SnAwoel, péow tou EEEZ, TNV KotdoTaOor TOU OF
oxéon He toug Aoyoug Tou mpoBAEmovtal oto dpBpo 73 tou v. 4412/2016 kal thv mapdypado 2.2.3 g
mapouong Kol TauTdxpova va eTUKAAECOEL kal Tuxov AndBévta PETPA TPOG AMOKATACTACN TNG aflomiotiag
Tou.

I6lwg emonuaivetal OTL KOTA TNV ATMAVINON OLKOVOULKOU ¢opéa oto OXeTIKO medio tou EEEZ yua tuyov
cuvadn ocupPwVIWY HE GAAOUC OLKOVOULKOUC ¢opei¢ pe otdxo tn OTPEBAWGCN TOU OvVTAyWVIOUOU, N
OUVSPOUN TEPLOTACEWY, OMWE N TAPOSOC TNG TPLETOUG TEPLOSOU TNG LOXUOG TOU AOYOU QTOKAELOMOU
(rapaypdadou 10 tou apbpou 73) A n epapuoyn g ddta&ng tne mapaypadou 3B tou dpbpou 44 tou v.

ZeA. 32


http://www.eaadhsy.gr/
http://www.hsppa.gr/



25PROC017870510 2025-11-05

Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

OPTANIZMOZ Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V

AIAXEIPIZHE & ANAMTYZHZ X , , .
NOAITIETIKQN MOPON Kat 2% gmunédov umootnping tn¢ mAatdpopuag hh.gr Kot Twv UMOCUCTHUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

3959/2011, cupdwva Le TV TIEP. Y TG mapaypadou 2.2.3.4 tng mopouons, aVaAUETAL OTO OXETLKO Tedio
TIOU TIPOBANAEL KATOTILY BETIKAG amdvtnong.

‘0Ocov adopd oTLC UTIOXPEWOELG TOU 000 adopd oTnV KAaTtaBoAr ¢opwv 1 EL0HOPWY KOLWWVIKNG aohAALong
(rep. o kaw B’ Tng map. 2 Tou apBpou 73 tou v. 4412/2016) autég Bewpeital otL ev éxouv abetnBel epdoov
Sev £xouv kataotel AnEmpoBeopeg 1 edpooov £xouv uTtaxBel oe SeopeuTIKO SlaKAVOVIOUO TTOU TnpEitaL. 2TV
TePIMTWON AUTH, 0 OLKOVOULKOG GOopENG SV UTIOXPEOUTAL VA ATTAVTAOEL KATAPATIKA OTO OXETIKO Ttedio TOU
EEEZ e TO OTIOlO EPWTATAL EAV O OLKOVOULKOG GOpPEAG EXEL AVEKTTANPWTEG UTIOXPEWOELS OO0V adopd otnv
KataBoAn ¢dopwv 1 eLl0dhopwV KOWWVIKNAG aohAALoNG 1, KATA TEPLTTWON, EAV €XEL ABETAOEL TLG TTAPATIAVW
UTIOXPEWOELG TOU.

ITNV MEPLMTWON TIOU €VAC OLKOVOWLKOC hopEag SNAWVEL OTL UMINTEL 0 Pl Ao TIG KATAOTAOELG TWV TTap.
2.2.3.1 kal 2.2.3.4, eKTOC amO TNV TIEP. B’ AUTAG, YLa TIG OTIOLEG CUVTPEXEL O OXETLKOC AOYOC QTMOKAELOUOU,
umoxpeoUTal, epOoov eMIKAAECTEL PETPO AUTOKABAPONG yia va anodeifel TV aflomiotia Tou, 0TO CXETLKO
niedio tou EEEZ, mou gpdaviletal Katomy tng BTIKAG amavtnong nou €dwae mepl cUVEPOUNG KATIOLOU Ao
TOUC aVWTEPW AOYOUC AMOKAELOHOU, va SNAWOEL :

o. EQV TOL LETPO OlUTOKABOPONG, Ta oTtola EAaBE YL TOV CUYKEKPLUEVO AOYO OTTOKAELOMOU TIOU £XEL SNAWOEL
oto EEEZ, £xouv nén kplBeil oe mpoyevéatepn Sladikacia otnv omoia cuppeteixe, Baocsl andodaong mou
ekb0Bnke amo tnv Bla n aAAn avabitouca oapyxr, KOTOMWV yvwuodotnong tng Emitpomng e€étaong
EMAVOPOWTIKWY HETPWV.

B. eav Ta péTpa KPIBNKAV WC EMAPKN A KN EMOPKNA EMLOUVATTTOVTACG ThYV amddacon tng rep. a’ Ue Bdon tnv

orola €xouv KplBel Ta cuyKkeKpLlUéva PLETpO autokaBapaonc. MNepaltépw SNAWVETAL EQV N WG Avw anodaon
£XEL KATOOTEL «OECUEUTIKAY, HUE TNV £vvola OTL, eite Sev €xouv aoknBel Ta TMPoPAEMOUEVO HECA EVVOUNG
ipootaoiog eite aoknOnkav Kat €xeL ekdoBel oxeTikn anddaan.

Y. OTNV MEPLMTWOoN MoU Ta LETPA £XOUV KPLBEl WG N eEMapKN, €av £xeL AdBeL TpooBeTa TP auTtokABapong
META TNV nuepopnvia €kdoong tng amodaong NG MeP. A’ Kol O MEPIMTWON OV LOXUEL TO AVWTEPW Va
nipoPei og avaluon Toug, avaypAadovTag UTTOXPEWTLKA KAL TNV NLEPOUNVLIA KATA TNV omola autd eAfdOnoav.

EWSik@d, otnv mepimtwon mou €xouv ocupmeplAndBel ota éyypada tng oUpPaong Suvntikol Aodyol
OTMOKAELOUOU, YLa Toug omtoioug Sev €xouv mpoPAedBei media SnAwaonc mAnpodoplwv oto Evpwmnaikd Eviaio
‘Eyypado Zupupaong (EEEZ), oxetikd pe T ANPn K LEPOUG TWV OLKOVOLLLKWY HOPEWV EMAVOPOBWTIKWY HETPWY,
outa Ba SnAwvovtal (meplypddovtal ) oTn cUUIMANPWHATIKY urtebBLVN dAAwaon TN map. 9, Tou dpbpou 79
tou v. 4412/2016

Eronuaivetal, téAog, 6t n SAWoN Tou oKovopLkoU popea Ttepl N pwoLKNE EUTAOKNG, TepAAUPAVETAL O
Swakputry umelBuvn dNAwon 1, eVOAAOKTLIKA, OTn ouvodeuTikr umelBuvn SnAwon mou &duvatal va
umoBAaAAeTaL padi pe to EEEX. To meplexopevo tng SnAwong npoPAcnetal oto Mapaptnua Xl tng mapolvoog.

2.2.9.2 AnOSEIKTIKA Héoa

A. Tla TNV anddelen tg un ouvdpoung Adywv amokAelopoU Kat' apbpo 2.2.3 kal TG MARPWONG Twv
KPLTNPLWV TOLOTIKAC ETIAOYNC KATA TIG Ttapaypddoug 2.2.4, 2.2.5, 2.2.6 kal 2.2.7, oL OlKOVOULKOL Popeig
TPOCKOUIOUV Ta SLKOLOAOYNTLKA TOU TIAPOVTOC. H TPOOKOULON TWV £V AOYW SIKALOAOYNTIKWY YIVETAL KOTA
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Ta opLlopeva otny mapdypado 3.2 amnod Tov mPoowpLvo avadoxo. H avabétouvoa apyn Unopel va {ntel ano
POOodEPOVTEG, OE OTOLOSHTIOTE XPOVLKO onpelo Katd Tn Slapkela tng Stadikaciog, va urmtoBAalAouv OAa
opLlopéva SikatoAoynTika, étav autd amalteital yia tnv opBn die€aywyn tng dtadikaciag. OL olkovoukol
dopeic peptpuvolv va Slabétouv Sikatlohoyntikd, Ta omola va KAAUTTOUV Kal Tov XpOvo UTIOBOANG NG
npocdopac

Ol otkovopLkol popeig dev umoxpeolvtal va urtoBAAAoUV SIKaLloAoyNTIKA 1} AAAQ OTTOSELKTIKA OTOLXELQ, Qv
KOL OTO HETPO TtOU N avaBétouoa apyn €XEL Tn duvatotnTa vo AAUBAVEL TO TILOTOTOLNTIKA 1) TIC GUVADEIC
mAnpodopieg aneubeiag peéow npocPaong oe OBvikn Baon Sedopévwy oe omOLOSATOTE KPATOG - LEAOG TNG
‘Evwong, n omola SiatiBetal dwpedv, ONMwG €BVIKO UNTPWO CUUBACEWY, €LKOVIKO dAKeAO emiyeipnong,
NAEKTPOVIKO cuoTnua anobnkeuong eyypadwv r cvotnua mposmnihoyng. H dnAwon yla tnv mpocBaocn os
€bvikny Baon dedopévwy eunepiéxetal  oto Eupwmaiko Eviaio Eyypado ZupPBacng (EEEZ), oto omoio
TEPLEXOVTAL €Miong oL TANPOodOPIEG TTOU ATALTOUVTOL YLOL TOV CUYKEKPLUEVO OKOTIO, OMIWC N NAEKTPOVIKN
SlevBuvaon tne Paong Sedopévwy, TuXOV Sedopéva avayvwplong Kol KAt TMepIMTwaon, n amopaitntn
SnAwon ouvaiveonc.

Ot owkovo kol popeic Sev umoxpeolvtal va utoBAaAouv SIKOLOAOYNTIKA, OTAV N avaBEtouaa apyr mou Xl
avaBéoel tn cUPUPBacn SLabEtel RON Ta WG Avw SLKALOAOYNTIKA Kal autd e€akoAouBouv va LoxUouv.

Ta SIKkaloAoynTIKA Tou mapovtog utoBAaAovtal Kat yivovtal arnodektd cUpdwva Pe Tty napaypado 2.4.2.5.
Kot 3.2 tn¢ mapoloag.

Ta amodelktikd éyypada cuvtdooovtal otnv eAANVIKA YAwooa 1 cuvodelovtal amnod enionpn Hetddpaoc)
TOUG oTNV eAANVIKA YAwooa cUpdwva pe Ty mapaypado 2.1.4.

B. 1. o tnv amodelén tng un cuvSpoung Twv Adywv amokAelopol the mapaypddou 2.2.3 oL TpoodEPOVIEG
olkovouLlkol ¢dopeic mpookopilouv avtiotolya to SIKALOAOYNTIKA TTOU avadEPovTal TAPAKATW.

Av TO appOSLO yla TNV €KE00N TWV AVWTEPW KPATOG-UENOG 1] Xwpa Sev ekdibel TETolou eldoug éyypada N
TILOTOTOLNTIKA 1 OToU To €yypada N T TILOTOMONTIKA AUTA Sev KAAUTTTOUV OAEG TIC TEPLITWOELG TIOU
avadépovral otig mapaypadoug 2.2.3.1 kat 2.2.3.2 niep. a’ Kat B, kaBwc kot otnv Tiep. B’ Tng mapaypddou
2.2.3.4, Ta €yypada | Ta TILOTOMOLNTIKA Yropel va avtikabiotavral anod évopkn BeBaiwon n, ota kpdtn -
MEAN n oTLS xwpeg Omou dev mpoPAEnetal Eévopkn BeBalwon, and unevBuvn dnAwon tou evdladepopévou
EVWTILOV appOdLa¢ SIKAOTIKAG 1 SLOKNTIKAG apxng, oupBolatoypddou 1 apuddlou emayyeApatikol 1
EUTOPLKOU OPYOVIOHOU TOU KPATOUG - MEAOUG 1 TNG XWPOG KOTAYWYNG 1 TNG Xwpog Omou eival
EYKATECTNEVOG O OLKOVOULKOG dopéag. OL apuoddleg SnUOOLEG apXEG TTapPEXOUY, OTIoU KplveTal avaykaio,
enitonun dnAwon otnv omoia avadepetal o6tL dev ekdibovral ta £yypada f Ta MLOTOTONTIKA TNG TAPoU oS
napaypddou 1 OtL ta €yypada autd Oev KAAUTITOUV OAEC TIG TEPUTTWOEL] TIOU OvapEPOVTOL OTLC
napaypddouc 2.2.3.1 kat 2.2.3.2 mep. a’ kat f’, kabBwc kat otnv nep. B’ tngmapaypadou 2.2.3.4. OLenionueg
SnAwoelg kabiotavral Slabéolueg PEow TOU ETMLYPAUKOU amoBetnplou muotomowntikwy (e-Certis) tou
apBpou 81 tou v. 4412/2016.

ElSkOTEpPA Ol OlKoVOpLKOL Ppopeig mpookopilouv:

o) yla tnv mopaypado 2.2.3.1 andomoopa TOU OXETKOU UNTPWOU, OTIWG TOU TIOWLKOU UNTPpWoU 1, eAAelel
outoU, loodUvapo éyypado mou ekbibetal amod apuddSia SIKaoTIK 1 SLOKNTLKA apXf TOU KPATOUG-HEAOUG
™G XWPOE KOTAYWYNG A TNG XWPOE OMOoU £lvol EyKATECTNUEVOC O OLKOVOULKOG dopéac, amod To omoio
T(POKUTITEL OTL TTANPOUVTAL QUTEG oL TtPoUToBEoELg, Ttou va €xel ek600el £wg TPELS (3) HAVEC TIpLV Ao TNV
uTtoBoAn tou.
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H umtoxpéwaon MPooKOULoNG TOU WG AVW AMOoTIACHATOC adopd Kal ota PEAN Tou Slotkntikou, Sleubuvtikou
Il EMOMTIKOU 0PYyAVOU TOU £V AOYW OLKOVOULKOU dopEa I} oTa TPOCWIIA TTIOU £X0UV e€0U0La EKTIPOCWINGCNC,
AN anoddacewv N eEAéyxou og aUTO Katd Ta elSIKOTEPA avadepOUeVa OTNV WG Avw tapaypado 2.2.3.1,

B) via tnv mapaypado 2.2.3.2 MOTOMOLNTIKO Tou ekSideTal amd tnv apuddla apxh Tou olkelou KpAtoug -
MEAOUC N XWPOC, TIOU va elval gv LoV KATd To Xpovo UmoBoAng tou, dMwc, otnv mepimtwon mou Sev
avabEPETAL O AUTO XPOVOG LoXUOG, IOV va £XeL ek60Bel £wg TPELS (3) HAVEG TTPLY oo TNV UTOBOAR Tou:

I6{wg oL okovopuLkol popeig ou eival eykateotnuévol otnv EAAGSa pookouilouv:

i) MNa tnv anodelen tng ekmANPwong Twv GoPOAOYLIKWY UTIOXPEWCEWVY TNG apaypdadou 2.2.3.2 nepintwon
(a) amodetkTikd evnuepotnTag ekSL60Uevo amo tnv A.AAE..

i) Mo tnv anodelén Tng eKMANPWONG TWV UTIOXPEWCEWY TIPOG TOUG OPYAVLIOUOUG KOWWVLIKNG a.odpAAlong tng
napaypdadou 2.2.3.2 nepintwon o’ MoTOnoINTiko ekSLEOUEVO amo Tov e-EDKA.

iii) Mo tnv mapaypado 2.2.3.2 nepintwon o, MAEOV TWV WG AVW TILOTOTIOLNTIKWY, uTteLBUVN 6nAwon otL dev
£xel k60Ol SIKAOTIKN 1 SLOKNTIKA amodacn He TEAEOIOIKN KoL SECUEUTIKN oYU yla TV aB€tnon Twv
UTIOXPEWOEWV TOUG 000V adopd oTnv KatafoAr popwv 1 ELl0PopwWV KOWVWVLIKNG aodAALlonc.

y) vyia tnv napaypado 2.2.3.4 mepintwaon B’ mIoTonoLnTiko mou ekdidetal and tnv apuodia apxH Tou oKeiou
KPATOUG - LEAOUG I XWPOG, TIOU Va €XEL EKO0BEl £w¢ TPELS (3) LAVEG TipLY oo TNV UTIOROAN TOoU.

I6iw¢ oL olkovopuLkol popelg Tou eival eykateotnuévol otnv EAAGSa ipookopilouv:

i) Eviaio Motomointiko Awkaotikig Mepeyyuodtntag amd to apuodio Npwtodikelo, amod To onolo MPOKUTTEL
OTL 6gv TeAOUV UMO TTWXEUON, MTWXEUTIKO cUPBLBaOUO | umd avaykaoTikn Slaxeipion 1 SkaoTikn
ekkaBaplon r otL dev €xouv umoayxBei oe Stadikacio efuylavong. ESka ya tn Stadikacio efuylavong
nipookopiletal emumAéov umelBuUvn SAAWON TOU VOULLOU EKMPOCWIIOU TOU OLKOVOULKOU dopéa OTL
tnpouvtal ol 6pol NG cupdwviag e€uylavong. Ta tig IKE mpookopiletal eMUTAEOV Kol TILOTOMOLNTIKO TOU
I.E.M.H. mepl un £€kdoong anddpacng Avong f katabeong aitnong AVGNG ToU VOULKOU TIPOCWITOU, EVW YLAL TLG
EME npookouiletal eMIMAEOV TILOTOMOLNTLIKO LETABOAWV.

ii) MotomotnTko tou M.E.M.H. amnd to omoio MPoKUTTEL OTL TO VOULKO TipoowTo Sev £xel AuBei kot tebet umd
ekkaBaplon pe anddoon Twv eTaipwy.

iii) Extumwon tng koptélag “Itoleio Mntpwou/ Emeipnong” amod tnv nAektpovikr mAatdoppa tng
Avetaptntng Apxng Anpociwv Ecodwyv, onwe autd spdavifovtal oto taxisnet, amo tnv onoia va mpoKUTITEL
N KN 0VAOTOAN TNG EMLXELPNLATIKAG SpaoTNPLOTNTAG TOUG.

MPOKELUEVOU YLO TA CWLOTELO KOLL TOUG CUVETALPLOMOUG, To Eviaio Miotomotntiko Atkaotikng Oepeyyudtntag
ekb(beTal yla ta cwpateia ano to appodlo NPwToSIKED, KAl Yl TOUG CUVETALPLOMOUC Ylo TO XPOVIKO
Staotnua €we tig 31.12.2019 and 1o Elpnvodikeio Kat LETA TNV Mopamavw nuepopunvia amno to .E.M.H.

6) Mo TG Aoutég MepUTTWOELG TNG Tapaypadou 2.2.3.4, unelBuvn SHAWON Tou MPOCHEPOVTOC OLKOVOLLKOU
dopEa OTL SEV CUVTPEXOUV OTO MPOCWTTO TOU oL 0pLlOEVOL oTNV Tapaypado Adyol amoKAELoOU.

€) yla v napaypado 2.2.3.9. unevBuvn SnAwaon tou MPoodEPovTog oLkovouLKkoU dopéa Tepl pn eMLBOANG
o€ BAPOG TOU TNE KUPWONG TOoUu 0pl{OVTLOU ATOKAELOHOU, cUUdWVA TIG SLaTAEELS TN KElevng vopoBeaiag.
ot) yla tnv mapdypado 2.2.3.5 SKoloAoynTKA OVOUAOTLKOTIOINoNS Twv HETOXWV, Tou kobopilovral
KOTWTEPW, €HOOOV 0 TIPOCWPLVOG avadoxXoG elval AVWVUMN €TALPLO | VOULKO TIPOOWO OTh HETOXLKA
cUVBEON TOU OMOLOU CUUUETEXEL OVWVU N ETOLPELD 1) VOULKO TIpOowTto TNG aAAOSATAC TTOU avTLoTOLXEL o€
OVWVU N ETALPELD (TTANV TWV TIEPUTTWOEWVY TIOU avadépOnkav atnv map. 2.2.3.5 tn¢ mapoloag avwTEPwW).
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JUYKeKPLUEVQ, TipooKouilovTaL:

i) Ma v anodelen tng e€aipeong amd TV UTIOXPEWCH OVOLAOTLKOTOINONG TWV LETOXWY TOUG KATA TNV TEP.
o) TG mapaypdadou 2.2.3.5 BePaiwon Tou apuodiov Xpnuatiotnplou.

ii) Ooov adopd tnv efaipeon tng mep. B) tng mapaypadou 2.2.3.5, ywa TNV amodelEn tou eAéyxou
Sikatlwpdtwy Pridou umevBuvn dAAwon NG eAeyXOUEVNC eTalpelag Kat, GV auTr eival SLadopeTikr Tou
npoowplvol avadoxou, mpocBetn umevBuvn SnAwon Tou TeAeuTaiou, OTIC Omoieg avadEpovial ol
ETIXELPNOELG emevOUOEWVY, OL eTalpeieg dlaxeiplong kedbahaiwv/evepyntikol N KeDaAaiwv EMIXELPNUATIKWY
CUMUETOXWY, avd TEPUMTWON KOL TO GUVOAIKO TOCOOTO Twv SIKAWMATWY Prdou Tou gAéyxouv otnv
eheyxouevn amnod auteg etatpeia. OL umeVBUVEG AUTEG SNAWOELS CUVOSEVOVTOL UTIOXPEWTIKA oo BeBaiwon
N aAlo €yypado amd TO Omoio TPOKUTITEL OTL oL eAéyyouoeg ta Sikawwpata Pridou eralpeieg sival
ETOMTEVOUEVEG KATA Ta opl{Oeva otny napaypado 2.2.3.5.

iii) AlkaloAoynTikd ovouaoTIKOToiNoNG LETOXWYV TOU IPOCWPLVOU avadoxou:

- MioTtomolnTkd apuOdLaC apXhG TOU KPATOUC TN £€6pag, amd TO OO0 va TIPOKUTITEL OTL OL LETOXEC Elval
OVOMOOTIKEC, IOV va £Xel ek600Bel €wg TpLavta (30) epyAoteg NUEPES TIPLV AT TNV UTIOBOAN Tou.

- AVaAUTLKA KOTAOTOON LE TO OTOLXELQ TWV LETOXWV TNC ETOLPELOC KOL TOV OPLOUO TWV ETOXWV KAOE LETOXOU
(ueToxoAOYL0), OMwe Ta otolyela avutd eival katoxwpnuéva oto BLBAlo peTOXWV TNC eTalpeiag, To TMOAU
tpLavra (30) epyAoLUeG NUEPEG TIPLV ATIO TNV hEPa UTIOBOANG TNC TPOodOopPAc.

Eldikotepa:

- Ooov adopd ot eyKATECTNUEVEG 0TV EAAASA avwVUMEG eTapeieq UTTOBAANAETAL TILOTOMOLNTIKO TOU
I.E.M.H. amo to onolo va mPoKUTTEL OTL OL LETOXEC TOUG ELVaL OVOULOOTIKEG KOl AVOAUTLKI) KOTAOTAON HE Ta
oTolXEla TWV PETOXWV TNG eTaLPElag Kal ToV aplOpd Twv HETOXWVY KABE PETOXOU (LETOXOAGYLO), OTWG Ta
otolyeia autd eivol kataxwpnuéva oto BLBAlo petdywv TNG etatpeiag, to mMoAU Tplavta (30) epyAcLUEC
NUEPEC TIPLV ATO TNV NUEPa UTIOBOANG TS TPOodopPAc.

- Ooov adopd otig aANoSAEG AVWVULEG sTaLPpleg 1) AANOSATIA VOULKA TIPOCWITOL TTOU OVTLOTOLXOUV OF
OlVWVUMEG ETALPEIEG:
A) epdoov £Xouv Katd TO Sikalo TNG £6pag TOUG OVOALOTIKEG LETOXEG, TTPOCKOMI{OUV :

i) MoTtomowNTkd appuodlag apxng Tou KPATouS TNG €6paC, amd TO OMOLO VO TIPOKUTITEL OTL OL ETOXEC TOUG
elvol OVOUOOTLKEC

ii) AVOAUTIKA KOTAOTOON METOXWY, LE TOV OPLOUO TWV LETOXWV TOU KABs LeTOXOU, OMWG Ta oTolxela autd
elval kataywpnuéva oto BLBAio PeToXwY TNG eTatpeiag pe nuepounvia to oAU 30 epyAoLUEG NUEPEG TIPLY
NV UTtoBoAN NG MPOohOPAC.

iii) KaBe aAAo otolkeio amo 1o omolo va MPOKUMTEL | OVOUAOTIKOTOlnoN HEXPL PUOLKOU TIPOCWITOU TWV
METOXWV, TIoU €XeL ouvteleotel TG teAeutaieg 30 (Tplavta) epyAcIUEG NUEPEG TPV TNV UTOPOAN NG
npoodopdac.

B) edpooov Sev €XOUV UMOXPEWON OVOLLOLOTIKOTIOINONG HETOXWV | SV TPOBAEMETAL | OVOHAGTLKOTIOINGN
TWV LETOXWV, TPOCKOMI{ouV:

i) BeBaiwon mepl pun UMOXPEWONG OVOUOOTLKOTIOINONG TWV HETOXWV oo appddia apxn, edocov UTIApXEL
oXeTIKA TPOPBAed N, StadopeTikd mpookopiletat urteVBuUVN SRAwon tou Staywvildpevou. MNa tnv mepintwon
un pdPAePng ovopaotikonoinong npookopiletal unteBLvN SnAwaon Tou Slaywvi{opevou
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ii) éykupn Kal eVNUEPWHEVN KATAOTOON TPOOCWINWY TIOU KOTEXOUV TOUAAGXLOTOV 1% Twv HETOXWV N
Swkatlwpatwy Prodou,

iii) eav 6ev tnpeital TETOlN KATAOTAGCN, TPOOKOUIIETAL OXETIKN) KATAOTOON TMPOCWIWY, TTOU KATEXOUV
TOUAGXLOTOV £va TOLG KATO (1%) Twv petoxwv N Sikawpdtwy Pridou, cupdwva pe tnv tedevutala Mevikn
JUVEAEUON, OV TOL IPOCWTTA AUTA ELVOL yVWOTA otV eTalpeia. e avtiBetn nepinmtwon, n etatpeio atttohoyel
TouC AOyouC Tou Sev lval yvwoTa T W Avw MPOoowrna, n 6 avabstovoa apxn 6ev SLaBEtel Slakpltikn
EUXEPELO KOTA TNV Kplon TNG attltohoyiag auTnG.

OAa ta avwtépw eyypada TPEMEL VAL ELVOL ETILKUPWHEVO ATIO TNV KOTA VOOV appOSLa ap)r TOU KPATOUG TNG
€6pag tou untoYPndiou kat va cuvodevovtal anod enionpn LeTddpacn otnv EAANVLIKA.

EMAelelg ota SikaloAoynTIKA OVOUQOTIKOTOINONG TWV UETOXWV CUUTTANPWVOVTAL KOTA ThV Ttapaypado
3.1.2 tng mapouoag.

H avaBétouoa apyn eAEyxeL mtiong, emi mowvr amopadéKTou TNS TPoodopdac, av otn SLadLlkacio CUUUETEXEL
£€wYwWPLA ETALPELD ATTO KN CUVEPYACLUO KPATN 0ToV GOPOAOYLKO TOUENY KOTA TNV EVVOLa TwV Ttap. 3 Kat 4
Tou apBpou 65 tou v. 4172/2013, KaOwC KoL ATtO KPATH TIOU £XOUV TIPOVOULAKO POPOAOYIKO KOOEOTWC, OTIWG
auta opilovtal otov Katahoyo TNG amodaong TnG mop. 7 tou apBpou 65 Tou wg dvw Kwdika, Katd ta
avadepopeva otny TEpimtwaon o tng mapaypddou 4 tou apbpou 4 tou v. 3310/2005.

{) ywa tnv mapaypado 2.2.3.50, umoPdAletol amd TOV MPoowpvo avadoxo, pall e To UTIOAOUTA
Skatohoyntikd KatakUpwong, umelBuvn SNAwon, otnv omoio SnAwvetal OtL Sev ouVIpEXOUV oL
KOTOOTAOEL PWOLKAG EUMAOKAC Tou Teplypddovial otnv ev Aoyw Tmapdypado (Umodelypua Tou
TIEPLEXOUEVOU TNG UTELBLVNG SNAwong mephapPBavetal oto Mapaptnua Xl tng mapovoag Alakrpuéng). H
umevBuvn dnAwon umnoypddetal amd Tov VOULUO EKTPOCWIIO TOU OLKOVOULKOU dopéa, cludwva e Ta
nipoBAenodpeva oto apbpo 79A tou v. 4412/2016.

B. 2. N tv anddel€n tng amaitnong tou apbpou 2.2.4. (amddelén KataAAnAdtnTag yla tThy Acknon
ETIAYYEALATLKACG §paoTnELOTNTAG) TIPOOKOUI{OUV TLOTOTOLNTIKG/BeBaiwan Tou olkeiou emayyeApatikol
EUMOPLKOU UNTPWOU TOU KPATOUC eyKataoTaon. OL olkovoLkol popeic ou eival eYKATECTNEVOL O KPATOG
pélog tng Eupwmaikrig Evwaong mpookopiouv miotomowntiko/BeBaiwaon tou avtiotolyou emnayyeApatikol A
EUTOPIKOU pnTpwou tou Mapaptiuatog Xl tou Mpocaptiuoto¢ A” tou v. 4412/2016, ue to omoio
Tiotonoleltal apevog n eyypadn Toug o aUTO Kol APETEPOU TO €LOIKO EMAYYEAUA TOUC. ITNV Tepimtwon
Tou xwpa Sev Tnpel TEToLo UNTPpWO, TO £yypado 1 TO TOTOMOLNTIKO Unmopel va aviikablotatal ano Evopkn
BeBaiwon n, ota KPATN - LEAN 1) OTLC XWPEG OTIoU dev poPAEneTal Eévopkn BeBaiwon, and unelBuvn SnAwon
TOU evOLOPEPOUEVOU EVWTILOV APHOSLAG SIKACTIKAG 1 SLOLKNTIKAG apXNG, oupPBolaloypddou 1 apuodiou
ETIAYYEALATLKOU 1] EUITOPLKOU OPYAVIOHOU TNG XWPOCG KATAYWYNG I TNG XWPAG OTIOU £LvalL EYKOTECTNUEVOC O
OLKOVOULKOG POPEC OTL SEV TNPELTAL TETOLO UNTPWO KO OTL AOKEL TN 6paAoTNPLOTNTA TTOU ATIALTELTAL YLa TNV
EKTEAECT TOU QVTIKELEVOU TNG UTIO avaBeon cuppaonc.

OL eykateotnuévol otnv EAAGda owkovouikol dopeic mpookopilouv BeBaiwon eyypadng oto olkeio
ETIAYYEALATLKO LNTPWO I TILOTOMOLNTLKO Ttou ekidetal amod tnv olkeia umnpeoia tou IN.E.M.H. Olkovoptkot
dopeic TOU €XOUV OLKOVOULKO OKOTIO Kol SEV £XOUV TNV EUTIOPLKN LBLOTNTA, KAL CUVETWE SEV lval UTIOXPEOL
gyypadng oto ME.MH. (mx. un kepdookomikd cwpateio tou dpbpou 78 AK, EAKE Navemotnpiwv)
amodelkviouv TV KataAAnAoTnTa yLo Thv AoKNon TNG EmayyEAUATIKAG Spaotnplotntag Le kaBe mpoodopo
MECO (EVOELKTIKA KATAOTATIKO, KwOLKO doknong Spaotnpldtnta amnd AAAE)

Emonuaivetal ot ta SwkatoAoyntikd mou adopolv otnv amddelén tne amaitnong tou dapbpou 2.2.4
(amodelln kataAAnAoTNTOC yla TNV Aoknon emayysApatikic Spaotnpldtntag) yivovral anodektd, epdoov
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£xouv ekb0Bel £wg tplavra (30) epyAcLUES NUEPEG TIPLV aTtd TNV UTIOBOAN TOUG, EKTOG €AV, CUUGWVA UE TIG
£161KOTEPEC SLATAEELC AUTWYV, PEPOUV CUYKEKPLUEVO XPOVO LoXUOG.

B.3. Mo tnVv amodelln TNG OLKOVOULKAG KOl XPNUOTOOLKOVOULKAG EMAPKELOG TNG mapaypddou 2.2.5 ol
olkovouLKol dopeic mpookopilouv TPookoUilouv OLKOVOULKEG KATOOTAOELG 1] OTTOOTIACHATO OLKOVOULKWY
KOTOOTACEWY, OTNV TEPIMTWON TOU N SNUOGCIEVUON TWV OLKOVOULKWY KATAOTACEWY Omalteital ano tn
vopoBeaoia Tng xwpag, ou eival eykateotnuévog o dopeag, r urteLBUvVN SHAwoN TeEPL Tou CUVOALKOU KUKAOU
EPYOOLWV YLO TLG OLKOVORLKEG Xpnoelg 2022, 2023, 2024, cuvaptnoeLl TNG NUEPOUNVIAG cloTAONG TOU
OLKOVOULKOU dopéa 1 Evapéng Twv SpactnplotnTwy tou, epocov sival dtabeatpeg ol TAnpodopieg yla Tov
€V AOYW KUKAO EPYOCLWV.

Edv o okovoulkog dopeag, yia Bactpo Adyo, Sev eival o BEan vo MPOCKOUIOEL T AVWTEPW SLKALOAOYNTLKA,
UTtopel va amodeIKVUEL TNV OLKOVOULKN KOL XPNHOTOOLKOVOULKA TOU EMAPKELA UE omolodAmote AAAo
KataAAnAo €yypado.

B.4. ' TNV amodEeLEn TNG TEXVIKNG LKOVOTNTAC TNG tapaypddou 2.2.6 ol olkovoukol popeic mpookouilouv:

B4.1) Kataloyo Twv KupLOTEpWV cuvadwyv £pYwV TOU UAOTIOLNCE EMITUXWG O OLKOVOULKOG HOpEAG KOTA TO
tpla (3) teAeutaia €tn, cUUPWVA UE TO akOAouBo Yrodelypa:

A/[MEAATHZEYNTOMH  |AIAPKEIA 2YMBATIKO | 2YNOMNTIKH POAOZ NOz0zTO 2TOIXEIO
A MEPIFTPADOH |EKTEAEXHE | TIMHMA MEPIFTPAOH MPOX®EPONTOZ | 2YMMETOX | TEKMHPIQ
TOY EPTOY [EPTOY SYNEIZDOOPAX 2TO EPTO HX 2TO 2HX
2TO EPTO EPrO ,
(tomog &
(avtikeipevo) (%) nu/via)

onou «XTOIXEIO TEKMHPIQZHZ»:

- Ed&v o NeAdtng eivat Anpdolog Dopéag weg OTOLXED TEKUNPLWONG UTIOBAAAETOL TILOTOTIOLNTLKO 1
npwtdkoAAo mapalafnig r BeBaiwaon KaAnG EKTEAECNG TTOU CUVTACOETAL OO TNV ApUoSia Anpdaoia
Apxn.

- Edv o Mehdtng ival Wbwtng, wg otolxelo tekpunpiwong umoBaletatl SNAwon Tou LT OMWE
eknpoowne(tal ano to Nopo Eknpocwno f SAwon Tou 0lKoVoULKOU dopéa.

Ynuewwvetol otL, N AvaBgtouoa Apxn dlatnpel to Sikaiwpa emalnBeuong tng akpifelog Kot aflomiotiog Twv
Sn\woswv pe ameuBeiog emkowvwvia PE TOUG TPOCSLOPLOPEVOUC TIEAATEG, TOUG OMOoiou¢ avadEpel o
Yroyndlog Avadoyog.

Amodebelypéveg vAomolnoelg Ba Bewpnbouv ekeiveg yla TIG omoieg o unoPndlog avadoxog katabéoel
avtiotolyeg PePalwoelg KAANG eKTEAEONG EpyaCLWV N TPWTOKOAA mapaAaPng i GAAo wwoduvapo Eyypado
amo TNy ekdotote avabétovoa apyn (my cUUPAON HE TLLOAOYLO TTAPOXAC UTINPECLWVY)

ATO Ta MAPATIAVW £PYA, QUTA TIOU ATIOSELKVUOUV TNV TEXVIKI KOL EMAYYEALATLKY LKAVOTNTA TNG EVOTNTAG

2.2.6 NG mapouoag Slaknpung Ba TMPEMEL v MOPOUGCLAOTOUV AVAAUTLKA, O EKTACN OXL LEYOAUTEPN TWV
600 (2) oeAlbwv £kaoTo.
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B4.2 JUUMANPWUEVOUG TOUG TIOPOKATW TIVOKEG HE Ta oTolyela Twv peAwv tg Opadag Epyou: Mivakoag
UTTOAANAWV TOU OLKOVOLKOU dpopEa TTou CUUUETEXOUV oTnv Opdda Epyou

Etaupia (o€ OVOUATENMWVUMO Pohog otnv Opadda Mocootd
’nepmtwon ’Me)\ouq Opadag Ep\’/ou O’son f03¢0) AvBpuwrop fvec CUMMETOXNG

A/A | ‘Evwong Epyou oxripo vAomoinong (%)
Kowormpaéiag)

MEPIKO ZYNOAO (1)

Mivakog oTeAEXWV TwV YIEPYOAABWV TOU OLKOVOLLLKOU POPEQ TTOU CUUHETEXOUV oTnv Opada Epyou

Emwvupia OVOUATETWVU O PoAog otnv Ouada AvBpwrop fvec | Mooooto
A/A Etaipeiag MéAoug Ouasdag | Epyou — ©éon oto ouppetoxng* (%)
YrniepyoAdBou ‘Epyou oxnua vAomoinong

MEPIKO ZYNOAO (2)

Mivakog EEWTEPLKWV GUVEPYOTWV TOU OLKOVOULKOU $opEQ TTOU CUHHETEXOUV otnv Ouada Epyou

Ovopatenwvupo Méloug Opadag | Polog otnv Opada Epyou — AvBpwrop nvec | Moocooto
a/a | EpYou O¢on oto oxAua ulomoinong CUMHETOXAC* (%)

MEPIKO ZYNOAO (3)

*w¢ Nooootd Zuppetoxng tou Méloug opiletal To MNALKO TwV AVBPWIOUNVWY TOU 8La TWV CUVOALKWV
npoodepOUeVWY avOpwIounvwy (ABpoLopa Twv PEPKWY cUVOAwY 1, 2, 3).
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B4.3 AvoAutikd Bloypadikd Inupelwpata TtTwv HeAwWV tng Ouadag Epyou, ocuvietaypéva BAocesl Tou
unodelypatog nou napatiBetal oto Napdptnua (Mapaptnua VII).

B4.4 YmeVuBuveg SnAWoeLg OTL UTIAPYEL cupdwvia cuvepyaoiag yla OAn tnv mpoPAsmopevn SLApKeLA TOU
TIAPOVTOG £pYOU KOl OTL A0S EXOVTAL TOUC OPOUG TNE tapoloag SLakAPUENG, OTLC TIEPUTTWOELC TTOU TO LEAN
™¢ Opadacg Epyou Sev elval povipa oteAéxn Tou mpoodEpovta.

B4.5 e nepintwon mou o Yrnoyndlog Avadoyxog mpotiBetal va avaféosl unepyoAafikd os Tpitoug thv
vlonoinon Tupatog tov uno avadeon Epyou, Tote Oa mpémel va KATaBE0EL GUUTTANPWHEVO TOV TAPAKATW
Tiivoka KaBweg Kal TIC OXETIKEG SNAWOELS ouvepyaoiag, oL omoiec Ba £€xouv Tnv popdn eite unmevBuvng
dnAwong amnod tov YrepyohdPo eite WOLWTIKOU cUPPWVNTIKOU pPeTaty tou Yrnoyndiou Avadoxou Kal Tou
YriepyoAdPou. Ta ev Aoyw £yypada (urtevBuvn dnAwaon 1N WBLWTIKO cupdwvnTiko) Ba mpémel va p€pouv ite
(a) bndrakr uroypadn eite (B) xewpoypadn unoypadr.

Meplypadn tunpatog Epyou (eldoug umnpeoiwy) mou Enwvupuia Huepounvia AnAwong
npotiBetat o YoPndlog Avadoyog va avabEcoel o YrnepyoAdfou Juvepyaoiag
YrnepyoAafo

B.5. Na tnv amodel€n tnC¢ cUPUOPDWONE TOUG HE TPOTUTIA SlacdEALoNG TOLOTNTAG Kol TPOTUTA
nieptBarloviiknic Staxeipiong tng mapaypadou 2.2.7 ol olkovoulkol ¢opeic mpookopilouv ev Loy
TILOTOTOLNTIKA Ao KATAAANAa SLamMLOTEVUEVOUG 0pYaVIOUOUC cUdwva HE TNV LoxUouoa vouoBbeoia.

B.6. ['la tnVv amodelén TnG VOULNG EKTIPOCWTITNONG, OTLG TIEPLITTWOELG TTOU O OLKOVOULKOC GopEac ival VOULKO
TIPOCWITO KOl €YYPADETAL UTIOXPEWTLKA N TIPOALPETIKA, KATA TtV Keipevn vopobeoia, kot SnAwvel tnv
EKTIPOCWINGN KO TG METAPOAEC TNC o apuodia apxn (mtx TEMH), mpookopilel OXETIKO TLOTOMOLNTIKO
LoxUOUOQG EKTIPOCWINGCNG, TO oTolo mpemel va €xel ekSoBel £wg Tpldvta (30) epyAciUeg NUEPES TIPLY aTtd
TNV UTIOBOAN TOU, €KTOG AV QUTO PEPEL CUYKEKPLUEVO XPOVO LoXVOG.

El8kOTEPA YL TOUG NESATIOUC OLKOVOULKOUG dopeig mpookopilovtal:

i) ylot TV améSeLén tng VOULNG EKITPOCWIINONG, OTLG TIEPUTTWOELG TIOU O OLKOVOULKOG POopEQG Elval VOULKO
T(POCWTITO KOl UTIOXPEOUTAL, KOTA TNV KELPEVN VvopoBeaia, va SNAWVEL TNV EKMPOCWTNON KOL TLG LETOBOAEG
™G oto TEMH, mpookouilel OXETIKO TILOTOTIOINTIKO LOXUOUCOG EKMIPOCWIINONG, TO OTOLO TIPETEL Vol EXEL
ek600Bel £wg TpLavta (30) epyAoLEG NUEPES TIPLY T TNV UTIOBOAN ToU.

i) Mla TNV anddei§n NG VOMLUNG oUOTACNG KOL TWV UETABOAWV TOU VOULIKOU TIPOCWIIOU YEVIKO

TULOTOTOLNTIKO PeTaBoAwv Tou FTEMH, epooov €xel ekS0Bel £wg TPELS (3) LAVECG TPLY ard Tnv UTIoBOAR Tou.

JTGC AOUTEC TEPUTTWOELC TA KOTA TEPUMTWON VOMULMOMOWNTIKA £€yypada oUoTacnG Kol VOULUNG
EKTIPOOWINONG (OMMWG KATAOTATLKA, TILOTOMOLNTIKA PeTaBoAwyv, avtiotolya QEK, amodpdoelc ouykpdtnong
opyavwv 8loiknong oe owpa, KAT., avaAoyo Le T VOULKA pHopdr Tou olkovoutkoU ¢opéa), cuvodeudpeva
omd unevBuvn 6AAWGCN ToU VOULUOU EKIPOCWITOU OTL e€akoAouBoUV va LoXUouV KATA TNV UTtoBoAr TouG.
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Ye mepimtwon mou yla t Slevépyela tng mapoloog Sladkaoiag avabeong €xouv xopnynbel e€ouoieg ot
TMPOCWIO TMALOV QUTWV TIOU avadEpovial ota mopandvw gyypadoa, mpookopiletal emumAéov anodaon-
TIPOKTIKO TOU appodiou KOTAOTATIKOU opydvou 6loiknong Tou VOULKOU TPOCWIoU HE ThV omnola
xopnynonkav oL oxeTikég e€ovoiec. Ooov adopa Ta duacikd Mpoowna, epocov €xouv xopnynbel e€ouoieg oe
Tpita mpoowna, MpooKouiletal eE0UaLo80TNGN TOU OLKOVOLKOU dopEal.

OL aModarmol olkovoplkol ¢opei¢ mpookopilouv ta mpoPAemopeva, Katd tn vopoBeoia TnG XWPEOS
gyKaTAOTAONG, AMOSEIKTIKA £yypada, kol epoocov Sev mpoPAemovtal, unevBuvn 6NAwaon Tou VOULUOU
EKTIPOCWIIOU, QIO TNV OTOLA ATOSEIKVUOVTAL TA AVWTEPW WG TIPOG TN VOULUN oloTAon, UETABOAEG Kal
EKTIPOCWTIINGCN TOU OLKOVOLLLKOU dopEal.

OL w¢ avw umeUBuveg dSNAWOoELS yivovtal amodekTEG, epOoOV €XO0UV ouVTaXDel LETA TNV Kowvomoinon g
MPOOKANGNG yla TNV UTIOBOAR TWV SIKOLOAOYNTIKWV.

ATo ta avwTEpw Eyypada TPETEL v TIPOKUTITOUV N VOULUN oUOTOON TOU OlKoVoulkoU ¢opéa, OAEG ol
OXETIKEG TPOTIOMOLOELG TWV KOTAOTATIKWY, To/Tta ipdowrto/a tou Ssopelel/ouv VOO TNV ETALpia KATd
TNV nUepounvia SLeVEPYELOG TOU SLaywVIOHOU (VOULUOG EKTTPOoWTOG, Sikaiwpo urtoypadrg KAm.), Tuxov
Tpitol, oTouc omoiouc £xeL xopnynBei e€ouaoia ekmpoowrnnong, kabwce kat n Onteia tou/Twv R/KaL TwV PEAWV
TOU opyavou 81oiknong/ VOULUOU EKTIPOCWITOU.

B.7. OL olkovouLKoL popeig o eival eyyeypapUEVOL OE EMICNUOUG KATAAGYOUC TTOU TIPOPBAEMOVTAL ATIO TLG
£KAOTOTE LoYUouoeg Bvikég Slatdelg ) Stabétouv muotomoinon amd opyaviopoUg TLOTOMOoINoNG mou
CUUHOPpOWVOVTAL LE TA EUPWIOIKA TIPOTUTIA TILOTOMOINOoNG, KATA TNV €vvola Tou Mapaptipatog VI tou
Mpooaptripatog A" tou v. 4412/2016, pnopolv va TiPookKouilouv oTIC avaBETOUOEG APXEC TILOTOTOLNTLKO
gyypadng ekdLdOpevo amod tnv appddia apxn r TO TMILOTOMOLNTLKO TIou ekSLSeTAL aTtd ToV apUdSLo OpyavVIoUO
motonoinong.

2Ta TILOTOMOLNTIKA auTA avadépovtal ta SIKaloAoynTika BACEL TwV omoiwyv £ywve n eyypadn Twv eV Adyw
OLKOVOULKWYV GOPEWV OTOV ETIICNHO KATAAOYO 1] N TILOTOMOINGN KoL N KOTATaén oTov eV AOyWw KATAAOYO.

H muotomololpevn eyypadn OTOUC EeMiONUOUC KATOAOYoUuG amd TouC appodloug opyaviououg i To
TILOTOTIOLNTLKO, TIOU €KSLSETAL OO TOV OPYAVLOMO TILOTOMOINONG, CUVLOTA TEKUNPLO KATAAANAOANTAG OGOV
adopd TLG ATIALTACELG TIOLOTLKA G ETUAOYNG, TLG OTIOLEG KAAUTITEL O EMIONOC KATAAOYOG ] TO TILOTOTIOLNTLKO.

OL olwkovouikol ¢opeic mou elval eyyeypaupévol o€ emionuoug KataAdyoug amaAldccovial and tnv
UTIOXPEWON UTIOBOANG TwV SIKALOAOYNTIKWY TIOU avodEPOVTaL OTO TILOTOTOLNTIKO gyypadng Touc. ElSIkwg
000V apopd TNV KATaBOAN TWV EL0POPWV KOLVWVIKNG acdAALoNG KoL TwV GOpwV Kal TEAWV, Tipookouilovtal
emunpooBétwe g BeBaiwong eyypadng otov enionpuo KOTAAOYO KAl TILOTOTOWNTIKA, KOTA Ta opllopeva
AVWTEPW OTNV Nepimtwon B.1, umomnep. i, ii kat iii tng mep. B.

B.8. Ol eVWOELG OLKOVORLLKWY PopEwv Ttou urtodAlouv kolvi poodopd, UTIORAAAOUV TA TTAPATIAVW, KOTA
nepintwon SkaloAoynTIKA, yla KAOs OLKOVOUIKO POopEA TIOU CUUUETEXEL OTNV £vworn, cUPdwWvaA HE Ta
e18kotepa poPBAenopeva oto apOpo 19 map. 2 tou v. 4412/2016.

B.9. ITnV MEPIMTWON TOU OLKOVOULKOC dopéag emiBupel va otnpiyBel otig kavotnteg GAAWY dopéwv,
cUudwva pe tnv mapaypodo 2.2.8 yia tnv anddelén ot Oa £xet otn S1dBeon Tou Toug avaykaioug mopouc,
T(POOKOUIleL, Blweg, oxeTkn €yypadn Séopsuon Twv GOPEWV AUTWV Yl TOV OKOTO auto. Edkotepa,
nipookopiletal éyypado (oupudwvntikd | o MePIMTWON VOULKOU TIpoowrou amodaon tou appodiou
opyavou Sloiknong autol A os mepimtwon ¢uotkol mpoowrmou urelBuvn dnAwaon), Suvapel Tou omoiou
opdotepot, SlaywvilOUEVOS OLKOVOULKOC dopéag Kal Tpitog dopéac, eykpivouy Tn LeTalL TOUC cuvepyaaoia
ylo TNV KaTd mepimtwon mapox mpog Tov SLaywvi{OPEVO TNG XPNHMOTOOLKOVOULKNAG A/KOL TEXVIKAG /Kot
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ETIAYYEALATLKAG LKAVOTNTAG TOU PopEa, WOTE auTh va elval otn &labeon tou SlaywvilOpevou yla Thy
ekTéAEON TNG Z0UBaONC. H oxeTikn avadopd Ba pEMEeL va eival AEMTOUEPN G KaL va avadEpPeL Kat' eAdxLoTov
TOUG CUYKEKPLUEVOUC TIOPOUG TTou Ba eival Slabéotpol yla tnv ektéAdeon T ocUBAONG KoL ToV TPOTo SLa Tou
omnolou Ba xpnolpomnolnBouv autol yla TNV eKtéAeon tng cUUPBaong.

O tpitog Ba deopeletal pnta otL Ba Slabéoel otov SlaywVI{OUEVO TOUG CUYKEKPLUEVOUC TTOPOUC KATA TN
Slapkela TNG oUUBaoNG Kat 0 StaywvI{OUeEVOG OTL Bal KAVEL XProN AUTWV OE TIEPLTITWON TIOU ToU avateBbel n
ouuBaon.

Y& MePUTTWON OV 0 TPiTog SLaBETEL 0TOV SLayWVIIOUEVO XPNLOTOOLKOVOULKI EMAPKELA, Ba SNAWVEL miong
otL kaBiotatal amno koo pe Tov SLaywvilopevo UTELBUVOG yLa TNV KTEAEDN TNG CUMPBAONG.

Y& mepintwon mou o Tpitog SLaB£TEL oToLXEla TEXVIKNAG N EMAYYEAUATIKNG KATAAANAOTNTOC TTOU oXeTi{ovTal
ME TOUG TITAOUG OTIOUSWV KaL TA EMOYYEALATIKA TTPOCOVTA TTIou opilovtal otny nepimtwon ot’ tou Mépoug I
tou Noapaptriparog Xl tou Npooaptipatog A tou v. 4412/2016 ) UE TNV OXETLKA EMAYYEAUATIKA EUMELPLQ,
Ba deopeleTal OtL Oa eKTEAECEL TIC EPYACIEC 1] UTINPEGIEG VLA TIG OTOLEC ATAULTOUVTOL Ol GUYKEKPLUEVES
Lkavotnteg, SnAwvovtag To TUAUA TS cUUBaoNG Tou Ba ekTEAECEL.

B.10. Itnv MEPUTTWON TOU O OLKOVOUIKOG dpopéac dnAwvel otnv mpoodopd tou OTL Ba KAveL xprion
UTEPYOAGPWY, OTILG LKAVOTNTEG TwWV omoiwv Oev otnpiletal, mpookopiletalt umevBbuvn SnAwon Ttou
npoodEpovtog e avadopd Tou TUAUATOC TG cUPPBacNg to omolo mpotiBetal va avabéael os Tpitoug unod
popdn umepyolafiag kot umevBuvn dnAwon twv uTepyoldBwy OTL amodExovial TNV €KTEAEON TWV
EPYOCLWV.

B.11. >to mAaiolo cuppopdwaonc Ue TV uMoxpEwan tou apBpou 22.2.8.iii) Tou Kavoviopol (EE) 2021/241,
O OLKOVOULKOG $opLag-TipoowpLlvog Avadoxog KaAeitol vo UTIOPAAEL T oTolXelot TAUTOTNTOC TOU/TWVY
TipayHaTikoU/wv Sikaolxou/wv Tou, ONwe autog opiletal oto apbpo 3 onueio 6 tg odnyiag (EE) 2015/849
Tou Eupwnaikot KowvoBouAiou Kal tou upBouliou, wg akoAolBwG:

- Tl TIG TIEPUTTWOELG OLKOVOULKWY OpPEWV TIOU £XOUV UTIOXPEWaON egyypodng oto Keviplikd Mntpwo
Mpaypatikwy Akalouxwv tou dpBpou 20 tou v.4557/2018 (A’ 139), wg LoXVEL, TPOOKOUIIETAL OXETIKN
EKTUTIWON TWV OTOLXELWV Kal TTAnpodopLwy amnod to ev Adyw Mntpwo, cuvodeuodevn amno Yrneubuvn AnAwon
(tng map. 4 Tou dpbBpou 8 tou v.1599/1986 (A’ 75), appHodiwe UTIOyEYPAUUEYN, 0TNV omoia Ba dnAwvovtatl
T oTolkelo TwV TPAYHATIKWY SlkaloUxwv tou avadoyou (kat’ eAdxlotov, OVOpQ, EMWVUMO, aplOpog
$OpOAOYLKOU UNTPWOU KAl NEPOUNVIA YEVVNONG).

- Tla TG TMEPUTTWOELS ElONYUEVWY ETALPELWY o pubullopevn ayopd f oe MoAupepry Mnxaviopo
Awamnpayudreuong, mpookopilovtal Ta atolxela mou npoPAémnovtal otnv napdypado 2 tou dpBpou 20 Tou
v.4557/2018 (A’ 139), ta omoia, o kABe mepimtwaon, cuvodevovral amnod YrnevOuvn AfAwon g ap. 4 Tou
apBpou 8 tou v.1599/1986 (A’ 75), appodiwg umoyeypaupévn, otnv onoia Ba SnAwvovtal Ta oToLKeEia Twv
duolkwv Mpoownwy (Kot €AdXLOTOV, OVOUA, EMWVUUO, aplBuog dopoAoylkol UNTPWOU Kal NUepounvia
Y€vvnong) TIoU KATEXOUV AUECA N EUUETA LETOXEG e Sikaiwpa Pridou dvw tou 5% f mou Aoyilovtat wg NA
KaTd TNV évvola tou apBpou 3 onueio 6 tng Odnyiag (EE) 2015/849».

B.12. Emonpaivetal OTL yivovtal amodekTeC:

® 0l £vopkeg BeBatwoelg mou avadépovtal otnv apovoa Ataknpuén, epocov €xouv cuvtaxBei Ewg
TPELG (3) puAveg mpLy amd tnv uTtoBoAn Toug,
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® ol unelBuveg SnAwoelg, epooov €xouv cuvtaxbel HETA TV Kowvomolnon TG MPOoKANoNG yla tTnv
umoBoAn Twv SlKAloAoYNTIKWY. InUelwveTol OTL dev amalteitat Bewpnon tou yvnoiou Tng
umoypadng Toug.

B.13. Ta armodeIKTIKA LECA TOU APOVTOG ApBpou mou yivovtal amodektd katad tnv map. 12 tou apbpou 80
Bewpeltal OtL WoYVOUV KOL KATA TOV XpOvo umoypadng tou Eupwmaikol Eviaiou Eyypadou ZOpBaocng
(E.E.E.Z.) ToU apBpou 79, ekTdG av N avaBETouoa apxr, AUTEMAYYEATWE, | ETEPOC OLKOVOULKOC hOpEAG TOU
OUUMETEXEL OTNV OLKela Sladikaoia avaBeong cuuBaong, Le TNV acknon pooduync cLudwva Le to BIBAlo
IV, anodeifel 6TL Ta avadepopeva og autd Sev loyuav Katd Tov Xpovo umoypadng tou E.E.E.Z..

2.3 Kpunpia AvaBeong

2.3.1 Kpuriplo avabeong

Kpttiplo avaBeong tng JUpuPBacnc eival n mAéov cupdEpouca amd OLKOVOULKN amoyn mpoodopd PBaoel
BEATIOTNG OX£0NG MOLOTNTAG — TLUAG, N OMola EKTLHATAL BACEL TV KATWOL KpLTneilwv:

A/A KPITHPIO ZYNTEAEZTHZ BAPYTHTAZ (oi)
K1 ’Katavoncn nepBANOVTOG KL ELSIKWY QMALTHOEWVY TOU 0%
Epyou
K2 | Texvikd Xopaktnplotika kévtpou Emkowvwviag (Contact 10%
Center)
K3 | Zxebloopog Yninpeolwy 35%
Opyavwon YAomoinong Epyou (DdosLg,
K4 , , 15%
Xpovodiaypappa, Napadotéa)
Zxnua Aloiknong - MeBodoAoyla Aloiknong Kot
K5 , , 20%
Ataodpaiiong Mowotntag
AOGPOIZMA ZYNOAOY ZYNTEAEZTQN BAPYTHTAZ 100%
Ene§ynon
K1 Katavonon nepBAAAOVTOC Kol ELSLKWV AALTHCEWV ToU Epyou
310 KpLTtAplo autd aflohoyeital n opBoTNTO avTIANYNG oMo Tov OLKOVOULKO dopéa Tou
OVTLKELLEVOU KaL TWV OMALTAOEWVY TNG oUUPBaong, SnAadn Twv amattol LEVWY UTTNPECLWY,
olpdwva pe TIG analthoslg g Evotntag 1.3 tou Mapaptipatog | kat Aappavovrtog
urtodn tnv doun kat tnv udlotapevn katdaotaon tou OAAM cluudwva pe Tig Evotnteg Tou
MNapaptiuarog I.
- Texvikad Xapoaktnplotikd kévtpou Emikowvwviag (Contact Center)
210 KPLTAPLO AUTO aflodoyeital N KAAUN TWV TEXVIKWVY XOPAKTNPLOTIKWY 0pYAvVWaong Kal
Aewtoupylog tou Kévrpou Emikowwviag (Contact Center), kaBwg Kal Twv SUVATOTATWY

Zeh. 43






25PROC017870510 2025-11-05

Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

OPTANIZMOZ Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V

AIAXEIPIZHE & ANAMTYZHZ X , , .
NOAITIETIKQN MOPON Kat 2% gmunédov umootnping tn¢ mAatdpopuag hh.gr Kot Twv UMOCUCTHUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

TIoU TIPOOodEPEL yla TNV BEATIOTN Slaxeiplon TwvV KANOEWY — UNVUHATWY — OULTNUATWY
oUpdwva He TIG anattoslg tng Evotntag I.2 tou Mapaptripatog I.

IXESLOONOG YIINPESLWV
K3 3To KptAplo autod afloloyeital n KATOAANAOTNTA KOl OIMOTEAECUATIKOTNTO TNG
pebodoloylag mou Ba mpotabel yla TRV UAOTIOINGON TNC CUYKEKPLUEVNG UTtnpeoiag, n
oadnVveLd, N TPAKTIKOTNTA Kal N epkToTTA £dapUoyng tne. TéAog Ba aflohoynBoulv
TUXOV gpyalsio umoothpleng OMwe o TPOMOG KAl 0 XpOvog Tou Ba mapéxovrtal ol
UTINPEGILEC, N CUXVOTNTA TOUG KAL O XpOVOC OTTOKPLONG TOU OLKOVOULKOU popea, cludwva
LLE TIG amalTnoeLg tng Evotntag 1.3 tou Mapaptipatog I.

Opyavwon YAomnoinong Epyou (Pdoeig, Xpovodiaypappa, Napadotéa)

K4
AvAAucn TOU QVTIKEWWEVOU TNG oUUPAONG OE EVOTNTEC €PYACLWY KoL OUVOECH TOUG UE Ta

e\dylota amaltoVeva ToPASOTEQ KL TO XPOVOSLAYPAUUA TIOU TIEPLYPADETAL OTIC TEXVIKEG
npodlaypadec.

A&loloyouvrat:

® 1 oadnvela KoL TANPOTNTO AVAAUONG TWV IPoodePOUEVWY UTINPECLWVY Tou Yroyrdlou
Avaboyou, g cuvaptnon e ToV TPoodePOUEVO avOpwWIoXPOVo,

® 0 PEOALOTIKOC XPOVOTIPOYPUUUATIOUOC TWV TIAPEXOUEVWY £pyacLlwV Tou umordlou
Avadoyou He BAoN TLG ETILXELPNOLAKEC AMALTAOELS Tou Kupiou Tou Epyou,

e 1 opBoloylkp avalucon TOU QVTIKELMEVOU TOU £pyou ot Evotnteg Epyaociog kot
eTHEPOUC Spaotnplotnteg / evépyeleg uAomoinong Ttou Epyou Kal Twv PeTaél Toug
oAANAs€aptrioswv, AapBavovtag umtoPn To GUOLKO AVTLKELPEVO KL TO XpovoSLaypappa
uAomoinong tou,

® 1 avdAuon, doun Kal opyavwon Twv mapadoTéwV Kal n oUVEEaH Toug e TG Evotnteg
Epyaociag, oe oxéon pe TNV mMpotewopevn MeBodoloyia, Tn PEAALOTIKOTNTA TNG
TPOCEYYLONG Kal TNV oAokAnpwpévn avtiAnyn tou untoPndlou Avadoxou yia to Epyo,

IxAua Awoiknong - MeBodoloyia Aoiknong ko AtaocddaAiong Mowdtntag

K5 Afloloyeital n Soun, n olvBeon, n opydvwon tng Oupadag Epyou, KaBwG Kot N

pebodoloyia Sloiknong auTtAg oe oX£CN HE TIC ATIOLTOELS TOU TOPOVTOC Slaywviopou.
Kpivetal n kataAAnAdtnta Kal n emdpkeLo TG Soung, TNG cUVOEONG Kal TG 0PYyAVWONG
¢ Opadag Epyou tou mpoodépovtog. A€lodoyeital o faBuog KAAUY NS TwV avaykwy Tou
‘Epyou amod to mpooovTa, TNV EMAYYEAUATIKN EUTELPla KOl Ta KABKovTa TwV OTEAEXWV
™G Ouadag Epyou Kal n KATavor Toug yLa Tnv opBn eKTEAECH TWV UTINPECLWYV, oUWV
LE TIG amalTnoeLg tng Evotntag 1.3 tou MNapaptripatog I.
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2.3.2 BaBOpoAdynon Kat Katdaragn npocpopwv

2.3.2.1 BaBpoAdynon TeXVIKwV npoc¢opwv

H BaBuoAoynon twv texVikwy mpoodopwv Ba yivel cupdwva pe ta “Kptipla A€loAdynong”’, onmwe auta
npoodlopifovtal otov mivaka tng rap. 2.3.1.

H Babuoldynon kaBe kpitnpiou afloAdynong kupaivetot amd 100 BabBuoug otnv TMeEpIMTwon mou
LKavorolouvTal akplBwg 6AoL oL 6POL TWV TEXVIKWVY Tipodlaypadwy, avéavetal S péxpl toug 120 Babuolg
OTaV UTTEPKAAUTITOVTOL OL OMALTHOELG TOU OUYKEKPLUEVOU Kpltnpiou (BA. kat evotnta 2.3.1 yla OXETIKEG

eneénynoeLg).
KaBe kputriplo aloAoynong Babpoloyeital autdévoua pe Baon tTa otolxeia tng npoodopac.

BaBpoloyia pikpotepn amd 100 Babuoulg (ftot mpoodopd ou Sev KAAUTITEL/TTapoUCLAleL AMOKALOELS Ao
TLG TEXVIKEG TipodLaypadEg Tng apouoag) emibépel TNV anoppudn TG mPoodopdc.

H otaBulopévn Babuoloyio Tou kabBe kpttnpiou Ba MPOKUTTEL OO TO YLVOUEVO TOU ETILUEPOUC CUVTEAEDTH
Baputntag emni tn Babuoioyia tou, n 8 cuvolikr Pabuoloyia tng mpoodopdc (Bi) Ba mpokumtel and to
aBpolopa Twv oTaBULoPEVWY BaBuoloyLwv OAwY TWV KPLTNPLwy.

2.3.2.2 Kataragn Npoodopwv
MAéov cupdépouaca amd owkovopLkn amon npoodopd Paocel BEATLOTNG OXECNG TOLOTNTAC — TIUAG Elval n
npoodopd e To peyalutepo Ai cUPdwWVA LE TOV TAPAKATW TUTIO.:

Ai=80*(Bi/Bmax)+20 * (Kmin/Ki)
onou:
Bmax n ouvoAikn BaBuoloyia mou £haPe n kakUtepn Texvikn MNpoodopd
Bi n ocuvoAikr BaBuoAoyia tng Texvikng Npoodopdg i
Kmin 10 6UVOALIKO GUYKPLTIKO KOOTOC TNG MNPpoodopdg pe T UKPOTEPN TLUA
Ki TO GUVOALKO GUYKPLTLKO KOOTOC TNG Npoodopdg i

Ni TO omoio otpoyyuloroleital ota 2 Sekadika Pnodia.

2.4 Kataption - Neplexopevo Npocdopwv

2.4.1 Tevikoi 6poL untofoAng npoodopwv

OL mpoodopég umoPfdlovial pe PdAon TG AMATACEL TNG TMOpoUoag Alaknpuéng, yia OAeG TIG
TEPLYPADOUEVEC UTINPEDIEG.

Agv emutpénovtal eVAAAKTIKEC TPoadOpEC.

H évwon olkovoulkwv ¢opéwv UTOBAAAEL Ko Tipoodopd, n omoia UMoypAdETAL UTIOXPEWTLKA
NAEKTPOVIKA £(T€ ATIO OAOUC TOUG OLKOVOULKOUG hOpEiG Tou amoteAolV Thv Evwan, £lte amd ekmpoownd Toug
VOUIHWG e€ouoloSoTtnpévo. ITnV mPoodopd, amopaLTtTWE TPEMEL va TiPpoodLopiletal n £Ktacn Kot To €i60¢
NG CUUPETOXAC TOU (CUUMEPAOUPBAVOUEVNC TNC KATAVOUNG AUoLBNC LETAEY Toug) KABe pPéAoUG TG Evwong,

Zel. 45





25PROC017870510 2025-11-05

Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

OPTANIZMOZ Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V

AIAXEIPIZHE & ANAMTYZHZ X , , .
NOAITIETIKQN MOPON Kat 2% gmunédov umootnping tn¢ mAatdpopuag hh.gr Kot Twv UMOCUCTHUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

KOBWC KAl 0 EKMPOOWTOG/CUVTOVIOTAC AUTAG. H ev Aoyw SnAwaon meplhappavetol Katapynv oto EEEX
(Mépog Il. Evotnta A) mou umnopei va Sleukpiviletal otn cuvodeutikr autol umebBuvn 6nAwaon ou Suvavtot
va urtofaAlouv ta PEAN TNC €vwong Kal n e€ouclodotnon xopnyeital pe mpoodopo €yypado Tapoxng
mAnpefouolotnTag, (LWOLWTIKO CUNPWVNTIKO cUOTACNG EVWONG OWKOVOULKWY dopéwv/ oplopol Kolvol
EKTIPOCWITOU TOUG, N avtioToLXa MPAKTIKA TWV SLOKNTIKWY SUUPBOUALWY TwV HeAWV TG EVwong), To omoio
(éyypado) mpénel va umoBAMAeTal Ue TV mpoodopd .

O, ocUpdwva HE TA TOPATIAVW, OPLOUOC EKTIPOCWTIOU TNG £VWONG OLKOVOULKWY ¢GOPEWV EVAVTL TNG
avaBétouoag apxng, KOAUTTEL Kot TN SuvatotnTa AuToU Vo UTIoYPAdEL TNV MPOSIKAOTIKY Ttpooduyr Tou
apBpou 3.4 TnG MapoVoAC, EKMTPOCWTIWVTIAG OAX T LEAN TNG EVWONG.

OL owkovoutkol ¢opeig prmopolv va amocUpouV TNV NPoodopd TOUG, TPV TNV KATAANKTIKN NUEpOUNnvia
urtoPBoAng mpoodopdg, Xwpic va amalteital €ykplon €K PEPOUC TOU QmMOPALVOUEVOU OpPYAvoU TNG
avabétouoag apxng, umoPallovtag Eyypadn eldomoinon mpog TNV avabétouca apxrn HEOW TNG
AsltoupyLkoTnTag «Emikovwvio» tou EXHAHS.

2.4.2 Xpovog kat Tpomnog urntoBoAng npoodopwv

2.4.2.1. O mpoodopEg umoBarlovtal armod Toug eVOLAPEPOUEVOUE NAEKTPOVIKA, LECW Tou EXHAHS, péxpLtnv
KOTOANKTLIKN NUEPOUNVIA KOl WPA TTOU 0pilelL n tapoloa Slaknpuén, otnv EAAnVIkA MPAwooa, o€ NAEKTPOVIKO
ddkelo, cvpdpwva pe ta avadepopeva otov v.4412/2016, 16iwg ota dpbpa 36 kat 37 kot otnv Kot
gfouolobotnon tgmap. 5 tou dpbpou 36 tou v.4412/2016 skdoBsica um aplOu. 64233/08.06.2021 (B’ 2453/
09.06.2021) Kown Anodoaon twv Yroupywv Avamtuéng kal Emevéuoewv kat Wnolakng AtakuBepvnong pe
B£pa «PuBpuioslg TeXxVikKwy {NTNUATWY TIou adopolv TV avabeon Twv Anpociwv ZupBacewv MpounBeiwv
KoL YIINPEGLWVY LE XPHON TWV EMUEPOUG epyaAeiwy Kot Stadikaolwy tou EBvikol Juotiuatog HAeKTpOVIKWY
Anpooiwv SupBdaocswv (EXHAHZ)» (ede€ng K.Y.A. EXHAHZ MpoprBsteg kat Yrinpeoisg).

Ma ™ oupuetox oto Slaywviopo oL evlladepOUEVOL OLKOVOULKOL ¢opeig¢ amalteital vo Slobétouv
T(PONYUEVN NAEKTPOVLKN UTIoypadn TIOU UTOOTNPLIETOL TOUAGXLOTOV QMO QVOYVWPLOUEVO (EYKEKPLUEVO)
TILOTOTOLNTLKO, TO OToi0 XopnYNONKE oo TAPOXO0 UTNPECLWY TILOTOTOLNONG, 0 oTmoiog mepAapBAveTAL GTOV
KatdAoyo eumioteuong mou mpoPAEnetal otnv anodacn 2009/767/EK kal cUudwva pe ta opl{OUevVa OTO
Kavoviouo (EE) 910/2014 kat va syypadolv oto EXHAHZ, cUudwva Pe tnv mep. B tng map. 2 tou dpbpou 37
Tou v. 4412/2016 Kat TG Slatatelg tov apbpou 6 tng K.Y.A. EXZHAHZ MpounBelec kal Yrinpeoiec.

2.4.2.2. O xpovog uttoBoAng tng mpoodopd HEow Tou EXHAHS BeBfalwvetol avtopata and to EXHAHS ue
UTNpecieg xpovoonpavong, cuudwva e ta opl{dpeva oto apBpo 37 Tou v. 4412/2016 Kat TG SLatdelg Tou
apBpou 10 TNG WG AvVw KOLVAG UTIOUPYLKNG amodaonc.

Metd tnv mMapéAsuon TNG KATOANKTIKAC NUEpoUNnviog Kot wpag, Sev umdapxel n duvatotnta umoPoAng
npoodopdc oto EIHAHS. I mepumtwoelg TeXVIKAG aduvapiag Asttoupyiag tou EXHAHS, n avaBétouoa apyn
PUBUILZEL TA TNG CUVEXELAG TOU SLAYWVLOUOU WE altloAoynpévn anodaon Tne.

2.4.2.3. OL owkovopkol dpopeic urmtoBAaAAouv pe TNV poodopd Toug Ta akdAouBa oUWV LE TIC SLATAEELS
Tou apBpou 13 tng K.Y.A. EXHAHZ MpounBeleg kat Ynnpeoieg:

(at) évav nAektpoviko (UTtO)PAKEAD HEe TNV EVOELEN «ALKOLOAOYNTIKA ZUMUETOXNC—TEXVIKA NMpoodopd», oTov
omolo mepAapPBAVETOL TO CUVOAO TWV KOTA TEPIMTWON OMALTOUMEVWY SLKOLOAOYNTIKWY KOL N TEXVIKNA
npoodopd, cUUPWVA LE TLG SLATAEELS TNG Kelpevng vopoBeaiag kal Tnv mapouoa.
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(B) €vav nAektpovikd (umo)dakelo pe Tny €velén «OwovouLkn Npoodopd», oTov onoio meplhappavetal n
OLKOVOULKN TIPOodOopd TOU OLKOVOULIKOU ¢opéa KoL TO OUVOAO TwV KOTA TEPIMTWON OmMalTOUUEVWY
SLKOLLOAOYNTLKWV.

Ao tov Owkovoputko Qopa onpaivovtal, e Xprion TG OXETIKAG AettoupyLkotntog Tou EZHAHZ, Ta otolxela
gkelva TNG TPoodopdc TOU IOV £X0UV EUILOTEVUTIKO XapaKThpa cUudwva Ue Ta opl{opeva oto apbpo 21 tou
v. 4412/2016. Edpboov €vag OLKOVOULKOG dopEag yapoktnpilel TMAnpodopieC wG EUMIOTEUTIKEG, Adyw
OTapéng TEXVIKOU N EUIMOPLKOU OMOPPNTOU, OTN OXETIKN SHAwGT Tou, avadEpPel pnTtd OAEG TIG OXETIKEG
Slatagelg vopou 1 SLOWKNTIKEG TIPAEELS TIOU EMIBAAAOUV TNV EMUTLOTEUTIKOTNTA TNG OUYKEKPLUEVNG
nmAnpodopiag.

Aev xapoaktnpilovtal w¢ EUMLOTEUTIKEG, TIANPOPOPLEC OXETIKA HUE TIG TWEC HOVASAG, TIC TPOOHEPOUEVEC
TLOOOTNTEC, TNV OLKOVOLKN TtpoodOopa KOl TA OTOLXELD TNG TEXVIKNC TPOadOopaC TIOU XPNOLUOTIOLOUVTAL YLa
v afloAdynor tne.

2.4.2.4. Edooov oL Owovopikol Dopeig¢ kataywploouv Ta otolxeia, petadedopéva Kol CUVNUUEVA
NAEKTPOVIKA apxeia, Tou adopolV SIKOLOAOYNTIKA CUMUETOXNG-TEXVIKAG TPOOHOPAG KOl OLKOVOULKNG
TPoodOpPAG TOUG OTIC OVTIOTOLXEG ELOLKEC NAEKTPOVIKEG POppeC Tou EXHAHZE, oTnV CUVEXELD, LECW OXETIKNG
Aettoupykotntag, e€dyouv avodopeg (EKTUNWOELG) o Hopdr NAEKTPOVIKWY apXeiwv pe popddtumo PDF,
TO OTola AMOTEAOUV GUVOTITIKI OMOTUTWON TWV KATOXWPLOUEVWY OTOLXELWV. Tl NAEKTPOVIKA apXELD TWV eV
Aoyw avadopwv (ektumtwoewv) umoypddovtal PnoLakd, cupdwva pe TG mpoPAemopeveg dlatdatelg (nep. B
™¢ map. 2 Tou dapbpou 37) kol emiouvanrtovtal amd Tov Owkovoulkd Dopfa oToug avtioTolyoug
unodakéloug. Emonuaivetat ot n efaywyn kat n emovvadn twv mpoavadepbiviwy avadopwv
(ektumwoewv) duvartal va TpaypaTonoleital ylo kaBe urodakélo Eexwplotd, amd T OTLyUN Tou €XEL
oAokAnpwOEel n KatoxwpLon TwV OTOLXElWY O AUTOV.

2.4.2.5. EL81koTEpQ, 600V adopd Ta CUVNUUEVA NAEKTPOVLKA apXeia T ipoodopdc, ot Okovoutkoi Dopeig
Ta KoTaxwpilouv otoug avwtépw (umo)dakéloug Héow Tou YTOOUOTHOTOG, WE €ENG :

Ta éyypada rou kataywpilovral otnv NAEKTPOVIKA Ipoodopad, Kal dev amalteital va mpookopuloBouv kal o
€vtunn popdn, yivovtat amodektd Katd nmeplmtwaon, cUbwva e T TIPOBAETIOUEVA OTLG SLOTAEELG:

a) eite Twv GpBpwv 13, 14 kat 28 tou v. 4727/2020 (A" 184) nepi nAektpovikwy dnuociwv eyypddwv mou
dépouv nAektpovikr umoypadn f adpayida kat, epocov mpokettal yia oAAodamnd Snudcia NAEKTPOVIKA
éyypada, edv pépouv emonueiwon e-Apostille

B) eite twv dpBpwv 15 ka 27 tou v. 4727/2020 (A’ 184) rtepi NAeKTPOVIKWY LOLWTIKWYV eyypadwy tou dpEpouv
NAEKTPOVIKA uTtoypadn 1 odppayida

y) elte tou GpBpou 11 tou v. 2690/1999 (A’ 45),

6) eite tng map. 2 tou dpbpou 37 tou v. 4412/2016, Tiepl XpoNG NAEKTPOVIKWY UTIOYPOPWY OE NAEKTPOVIKEC
Sladkaoieg Snpooiwv cupfacewvy,

g) elte tng map. 8 Tou ApBpou 92 tou v. 4412/2016, mept cuvunoPolAng umteLBUVNG SHAWONG TNV TiEpiMTwWon
omANG GWTOTUTLAG LOLWTLKWYV eYypadwVv.

[BA. oxetikd pe tnv nAektpovikn umevBuvn dnAwaon to GpBpo elkootd £RSopo tng amd 20.3.2020 M.N.M., (A
68) - mou kupwOnke pe to Apbpo 1 tou v. 4683/2020 (A’'83)-katd TI¢ mapaypddoug 1 kot 2 Tou omnoiou:" H
umeVBuvn dnAwon tou apBpou 8 tou v. 1599/1986 (A* 75) umopel va cuvtdoostal otnv Eviaia Wnolakn
MOAN tng Anpootag Aloiknong tou dpBpou 52 tou v. 4635/2019, péow TNG NAEKTPOVIKNG edapuoyng «e-
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Dilosi». H nAektpovikn umeBuvn dnAwaon umoBAaMAetal Kal yivetat anodektr) cUpdwva pe To opl{OUeva 0TO
£LKOOTO TETApPTO ApBpo Tng mapovoag. 2. H auBevtikomoinon mou mpayUatomnoleital ya Th Xprnon tng
NAEKTPOVIKAG edappoyng TG map. 1 tou mapovrog £xel Ty dla oxy e t BePaiwon yviolou unoypadng
Tou apBpou 11 tou v. 2690/1999 (A" 45). H nuepounvia mou avaypadetol oTnV MPONYHEVN N EYKEKPLUEVN
nAektpovikn odpayida tou Yrnoupyelou Wndlakng AtakuBépvnong avtlotolxel otnv nuepounvia ékdoong
™G nAektpovikng umevBuvng 6nAwong. Edooov tnpouvtal oL OpolL Tou Tponyouuevou edadiou, n
NAeKTpoVIKr UTELBUVN SNAWON, TOOO WG NAEKTPOVIKO 000 Kal WG £VIUTIOo €yypado, ouviota €yypado
BE£Bawng xpovoloyiag"].

EruutAéov, Sev mpookopilovtal oe évtunn popdn ta OEK Kal evUEPWTIKA Kal TEXVIKA GUAAASLA Kol GAAQ
£VTUTIA, ETALPLKA ) 1N, LE ELOLKO TEXVIKO TIEPLEXOUEVO, SNAASK EVTUTIA LE OULYWE TEXVIKA XOPOAKTNPLOTIKA,
OTwG aplBuolg, amodooelg oe SleBveic povadeg, pabnpatikolg TUTIOUG Kol oxXESLA.

EldikOtepa, Ta otolxeia kot SIKALOAOYNTIKA yla TN cuppetoxn tou Otkovoulkou Qopéa otn Sladikaoio
Katayxwpilovtal amo autov o popdr NAEKTPOVIKWY apXeiwv pe popdotumo PDF.

‘Ewg TNV nUEPQ KOl wpa armoadpayLong Twv npoadopwyv pookopilovral pe euBUvVN Tou olkovouLkoU ¢popga
otnv avaBétouoa apyr, o€ €vtumn Hopdn Kol o€ KAELOTO-0UG GAKENO-OUG, OTOV OToio avaypadetal o
OMOOTOAL0C KOl w¢ mapaAnmTng n Emrpon Alaywviopol Tou Tapoviog SLaywviopoy, To oTolXela Tng
NAEKTPOVIKAG Tipoodopdg Tou, Ta omoio amatteltal va mpookoploBolv oe MPwTOTUTn Hopdr. TEtola
oTolxeia Kol SIKALOAOYNTIKA eVEELKTIKA £lval :

0l) N TPWTOTUTIN EYYUNTLKI EMLOTOAN GUUUETOXNG, TTANV TWV TEPUTTWOEWY TIOU OUTH eKSISETAL NAEKTPOVIKA,
AA\WG N Mpoodopd amoppIMTETOL WG OmMaAPASEKTN,

B) auta mou Sev umayovrtal otig Statdgelg tou apbpou 11 map. 2 tou v. 2690/1999,

v) LOlwTikd éyypada ta onoia dgv €xouv emikupwBel amod Siknydpo f 6ev dEpouv Bewpnon amd unnpeocieg
KoL popeig Tng mepintwong a tng rap. 2 tou apbpou 11 tou v. 2690/1999 ) Sev cuvodevovtal amod unevBuvn
SNAwaon yla tnv akpifeld toug, kabBwg Kat

6) Ta aAlobarma dnudaota évtuma eyypada mou pépouv TN emonpeiwon tng Xayng (Apostille), A mpofevikn
Bewpnon kat Sev £xouv emkVPwWOelL amod diknyopo.

Ye mepimtwon un UMoBOANG €VOC N MEPLOCOTEPWY QMO TA WG AVW OTolxela Kol SLKALOAOYNTIKA Tou
umoBaAAovtal og €vtumn popdn, ANV TN MPWTOTUTING yyUNONG CUMMETOXNG, N avabétouoa apyn duvatat
val {NTrOoEL TN CUMMANPpwWaon Kot uTtoBoAn Toug, cUudwva Ue to dpbpo 102 tou v. 4412/2016.

Ita aAlodamd Snudola éyypada kat dikatodoyntikd epapuoletal n TuvOnkn g Xayng tg 5n6.10.1961,
TIou KUpwOnKe pe to v. 1497/1984 (A'188) , epdoov cuvtdooovTal o KpATn TIOU £XOUV TIPOCYWPHOEL 0TV
W¢ Avw Zuvonkn, GAAwG Ppépouv mpoteviky Bewpnon. AnaAAdocovtal anod tnv anaitnon emkupwong (Ke
Apostille  Mpogevikn Oswpnon) aAhodamnd dnuoota yypada 6tav KaAUTTovtal and SIEPELS 1) TTOAUUEPELS
ocupdwvieg mou €xeL ouvael n EANGda (evbelkTika «ZUUBOON VOULKAG ouvepyaoiog petafld EANGSAG Kat
Kompou —05.03.1984» (KupwTLkog v.1548/1985, «ZUupacn mepi armaAhayrg amno TNV EMLKUPWOTN OPLOUEVWY
npaéewv Kat eyypadwy — 15.09.1977» (KupwTikog v.4231/2014)). Eniong anmal\dooovtol armod Thv anaitnon
gTkUPwWONG N mapdpolag dtatunwaong Snuoota éyypada mou ekdidovtal amo T apXEC KPATOUC LEAOUG TTOU
unayovtal otov Kav EE 2016/1191 yia tnv amAoUOTEUON TWV QTIALTACEWVY YLot TNV UTIOBOAN OpLOPEVWV
dnuoociwv eyypddwv otnv EE, OMwG, EVOELKTIKA, TO AEUKO TIOLWVLIKO UNTPWO, UTIO TOV OPO OTL TOL OXETLKA LIE TO
YEYOVOC aUTO dnuoota éyypada ekdidovtal yia toAitn tng Evwong amo Tig apyeC Tou KPAToUS HEAOUC TNG
1Bayéveldg Tou.
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INUELWVETOL OTL YIVOVTAL UTIOXPEWTLKA amoSeKTA ukpLvr dwrtoavtiypada eyypddwv mou £xouv ekdobel
oo aAAoSamEC apXEG KAl £XOUV ETLKUPWOEL amod Siknyopo, cUUGwva Le Ta TIPOPAEMOEVA OTNV TTAp. 2 TIEP.
B tou apBpou 11 tou v. 2690/1999 “Kwdikag AlolknTkNG Atadikaciog”, OMwe avIKaTaoTAONKeE w¢ Avw HE
To GpBpo 1 map.2 Tou v.4250/2014.

OL TPWTOTUTIEG EYYUNOELG OUUUETOXNG, TTANV TWV EYYUNOEWV TIou ek&idovTal NAEKTPOVIKA, Tipookopilovtal,
LLE EVBUVN TOU OLlKOVOLKOU dopEa, ae KAELOTO hAKeND, OTOV OToio avaypadeTal 0 amOoTOAEQC, Ta OTOLXElQ
TOU TaPOVTOG SLaywVLoHOoU Kot WG tapaAimTng n Emttponn AlaywviopoU, To apyOTEPO PLV TV NUEPOUNVLA
KoL wpa arnoodpaylong Twv mpoodopwv Tou opiletal otnv map. 3.1 g mapovoag, AAAwWG n mpoodopd
QIMOPPIITETAL WG ATtAPASEKTN, LETA Ao YVwiN T Emttpomnnc Alaywviopou.

H mpookOULoN TWV EYYUNOEWY CUUETOXNG TIPOYLLOTOTIOLELTAL E(TE e KaTtdBeon Tou WG avw dakEAou otnv
UTINPECLO TPWTOKOAAOU TNG avaBétouoag apxnc, T LE TNV ATTOOTOAN TOU TOXUSPOULKWE, ETIL ommodeigeL.
To Bapog anddel&nc tng Eykalpng mPooKoULonG PEPEL 0 OLKOVOULKOG popEag. To EUmpoBeapo amodelkvUeTal
LE TNV €MikANnon Tou aplBpoU MPWTOKOAAOU i} TNV TIPOCKOULON TOU OXETIKOU amoSEIKTIKOU aMOOTOANG KATA
nepintwon.

JTNV MeEPIMTwon mou emleyel n amootoArn] Tou dakEéAou TNG €yyUNONC CUMMETOXNAG TOXUSPOUIKWG, O
OLKOVOULKOC dopéag avaptd, edpooov Sev Slabétel aplOpd €ykalpng swoaywyng tou GakéAou Tou oTo
MPWTOKOAAO TNG avaBEétoucag apxng, TO aPYyOTEPO £WC TNV NUEPOUNVIO KAl wpd OmoodpayLong Twv
MPOoPOPWY, HECW TNG AELTOUPYLKOTNTAG «ETikowvwvio», T OXETIKO QTMOSEIKTIKO OTOLKELO TPOOKOULONG
(amodekTikO KaTABeonG og UTINPECiEC TaxuSpoUEioU- TAXUUETAPOPWY), TIPOKELUEVOU VA EVNUEPWOEL TNV
avaBétouoa apxn mepl TNG TAPNONG TNG UTIOXPEWONG TOU OXETIKA HE TNV (eumpdBeoun) mpookopLon tng
£yYUNONC CUULETOXNC TOU OTOV MOPOVTA SLoyWwVLOUO.

2.4.3 Nepiexopeva MakéAov «AlkatoAoyntikd ZuppeToxns- Texvikn Npoodopd»

2.4.3.1 AlLKaLOAOYNTIKA ZURETOXAG

Ta otolyelor KoL SLKOLOAOYNTLKA YLl TNV CUMUETOXN TWV TPoodePOVIWY oTn SlaywvioTiky Sltadikaoia
MepAaBAVOUVY LLE TIOLWVH ATIOKAELCLOU Ta akoAouBa UTtO a kal B otolyeia:

o) To Eupwrnaiko Eviaio Eyypado 0ppaong (EEEY), 6nwg mpoPAénetal otig mop. 1 kat 3 Tou apbpou 79 tou
v. 4412/2016 kal Tn cuvodeuTIKr umelBUVN SNAWON HE TNV OMOLO 0 OLKOVOWULKOG dopgag Sduvartal va
Sleukpvilel Tic MAnpodopieg mou mapéxel pe to EEEX cupdwva pe Tnv ap. 9 Tou Sou dpbpovu,

B) Ttnv eyylnon cuppetoxnc, onwce nmpoPAénctal oto apBbpo 72 tou N.4412/2016 kal ti¢ mapaypadouc 2.1.5
Kal 2.2.2 avtiotolyo Tng mapovoag SLaknpuéng.

OL MPoodEPOVTEG GUUITANPWVOUV TO OXETLKO UTIOSELYUa EEEY, TO omoio amotelel avandonaoto HEPOG TNG
napovoag SlakApuing we Mapdptnua AUTAG.

H ouumAnpwor tou Suvatol va mpoaypatonolnBel pe xpron tou umocuothuatog Promitheus ESPDint,
MpooBActpou péow tng Atadiktuakng MUANg (www.promitheus.gov.gr) tou ONZ EXHAHZ, 1} AAANG OXETIKAG
cuppatng mAatdoppag umnpeolwy dlaxeiplong nAektpovikwyv EEEX. Ot Owovoutkol Qopeig Suvavtal yla
QUTO TO OKOMO va OELOTIOL0OUV TO QVTIOTOLXO NAEKTPOVLKO apXeio pe popdotunmo XML mou amotelel
ETULKOUPLKO oTolxelo Twv eyypadwv Tng ocuBaonc.

To ocupmAnpwpévo amd tov Owkovoulkd Qopéa EEEX (oupmeplapfavouévwy twv Stakpitwv EEEZ amo
Saveilovteg eumnelpla 1) untepyoAdfoug, cupdwva pe tnv napdypado 2.2.8), kabwg Kal n TUXOV CUVOSEUTIKN
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oautol umevBuvn dnAwan, urtofaAlovtal cuudwva Pe Thv epinmtwon B’ i & Tng mapaypddou 2.4.2.5 g
napovoag, os PndLoKA UTIOYEYPAUEVO NAEKTPOVLKO apxeilo pe popdotumo PDF.

AvaAuTikéG odnyieg kal mAnpodopieg yla to Beopikd TMAaiolo, Tov TPOTO XPHONG KAl CUUTARPWGONG
NAekTpovikwv EEEZ kot TNg xprion Tou umocuothpotog Promitheus ESPDint eival avaptnUEVeC o OXETIKNA
Bepatikn evotnta otn Atadiktuakn MUAn (www.promitheus.gov.gr) tou OMNZ EXHAHS.

Ot untoP ool owovoutkol urtofdAouv to EEEZ, evidg tou dakéAoU Twv SLKOLOAOYNTLKWY CUMUETOXAG,
PYndLaKa UTIOYEYPAUUEVO OO TOV KATA TEPITTWON EKMPOCWITO TOU OLKOVOULKOU $opEa (WG EKTPOCWITOG
TOU OLKOVOULKOU POpPEQ, VOELTAL O VOULULOG EKTTPOCWITOC AUTOU, OTIWE TIPOKUTITEL A0 TO LoXUOV KATACTATIKO
1 TO TPOAKTLKO EKTTPOCWINCNG TOU KOTA TO XpOvo umoBoAng T mpoodopds i aitnong CUUUETOXAC N TO
aprodiwg efovolobotnuévo GUOLKO TPOCWIIO VA EKTIPOCWTIIEL TOV OLKOVOULKO dopéa yla SLadikaoieg
ouvadnc cupupacswv 1 yo cuykekpluévn Stadikacia cuvayng cOUBacncg).

OL mpoodEPOVTEC CUUMANPWVOUV TO OXETIKO TipoTuTo EEEY TO omoio £xel avoptnBei, oe popdn apxeiwv
tumou XML kat PDF, otn Stadiktuakr) mUAn www.promitheus.gov.gr tou EXHAHS kat amoteAel avamoonaoto

THAHA TG Slaknpuéng.
Emonuaivovral ta akoAouBa, avadoplkd e TnV CUUMARPpwaon Kal uTtoBoAr tou EEES:
o. EEEX —Owovoptkol Qopéa

ITNV TepIMTWaon Tou £Vog OLKOVOULKOG GOPEACG CUULETEXEL LOVOG TOU 0To Slaywviopo Kal dev otnpiletal
OTLG LKAVOTNTEG GAAWV OVIOTHTWY TIPOKELUEVOU VA AVTOTOKPLOEL oTal KpLTrpLa EMAOYNG, CUMITANPWVEL Kol
umoBAAAeL éva (1) EEEX.

B. EEEZ — Ztnpt&n OwkovopikoU Dopéa oTLG LKAvOTNTEG AAAWY POopEWV

ITNV MeplMTwon MoU €vag OLKOVOULKOG dopag otnpiletal oTIC LKAVOTNTEG HUiag 1 TePLocOTEPWY AMwWY
OVTOTHTWYV TIPOKELUEVOU VA avVTATokpLOel ota KpLtipLlo emAOYNG, Le TNV ipoodopd UTtoBAAAETOL XWPLOTO
EEEZ, to omoio cupmAnpwvetal kat umoypadetal PndLokd amno tov Tpito/ouc, CUUITANPWVOVTAC:

® TIC evoTNTEG TWV A Kot B Tou Mé£poug Il , to Mépoc Il , to Mépog IV OXETIKA LIE TG LKAVOTNTEG TTOU
Saveilel otov urtoPridLo otkovopLkod dopéa KaBwe kot to Mépoc VI TeAlkEC ANAWOELG

o tnv umoypadr tou EEES tou tpitou/wv loxUouv To avwTépw avadpepOUevVa yla Thv umoypadn tou EEES
ToU PoodEPOVTOG.

y. EEEZ - Evwoelg olkovoukwy popéwv Kowvompakieg KA.

TNV MEPIMTWON CUMUETOXNG OTO SLOYWVIOUO amd Kowou OpiAwv olkovoplkwv opéwv (A.X. EVWOEWV,
KOLVOTIPOELWY, CUVETALPLOMWY KATL.), UTIOBAAAETAL XWPLoTO EEES ylo KGOe £vav GUUETEXOVTA OLKOVOULKO
dopea.

6. EEEZ - YnepyoAdfol:

Ye mepintwon mou o mpood£pwv TpotiBetal va avabéoel untd popdn umepyolapiag os tpito/oug (BA. EEEZ,
pépog Il, mapaypadog A «MAnpodopleg oxeTIKA pe UTIEPYOAAPOUC OTNV LKAVOTNTA TWV omoilwv dev otnpiletat
0 OLKOVOULKOC HOPENC») KOl TO TUNKO TOU £PYOU TIOU TIPOKELTOL va ovateBel umtepyohaBikd umepPaivel to
TpLavta tolg ekato (30%) tng ouvoAlkng afiog tg olpBaoncg, TOte 0 UTEPYOAABOG CUUMANPWVEL Kot
uroypadet PndLoka xywplotod EEEZ, To onoio umtoBAANeTal evidg Tou GakEAOU SIKALOAOYNTIKWY CUMUETOXAC,
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CUMITANpwvovTag ta nedia tng evotntag A kot B tou Mépoug Il kat ta nmedia twv evotntwy tou Mépoug I
KaBwg¢ Kat to Mépog VI TeAlkéc AnAwoelLc.

Mo tnv untoypadn tou EEEZ Tou unepyoAdfou Loxuouv Kal epapuolovtal Ta aVWTEPW avadepOUEVA YL TNV
umnoypadn tou EEEX Tou mpoodEpovtog.

2.4.3.2 Texvikn Npoodopd

H texvikn mpoodopd Ba mpemel va KAAUTITEL OAEG TLG ATOLTHOELS KoL TLG Tpodlaypad g mou €xouv tebel and
v avaBétovoa apxr Me To Kebdhalo “Amaltioeslg-Texvikeg Mpodlaypadég” tou Mapaptiuartog | -
AvaAutiky Mepypadry Quokol kot OKOVOUIKOU  Aviikeldévou Tng ZupPacng tng Alaknpuéng,
TEPLYPAPOVTOG OKPLBWE TIWE Ol CUYKEKPLUEVEG QMALTAOELG Kot podlaypadég mAnpouvtal. MNepthapPavel
WBlwg ta éyypada kat Sikatoloyntikd, PBdcel twv omoiwv Ba afloloynBel n kataAAnAotnta Twv
PoodEPOUEVWVY UTINPECLWY, UE BACN TO KpLTRpLo avdbeonc, cUUdWVA e Ta AVAAUTIKWG avadepOUEVA OTO
w¢ avw MNapadptnua.

O texvikég mpodlaypadeg Tng mapoloog Sev £xouv amotuTwBEel oTIg el6LIKEC NAEKTPOVIKEG HOPUEC TOU
EZHAHZ, yia autd ot unoyndlol Owovouilkol Dopelg ouvtdooouv TNV TEXVIKN Tpoodopd TOug Kal
uTtoBailouv PndLaKA UTTOYEYPAUEVA TA OXETIKA NAEKTPOVLKA apxeia tng Texvikng Npoodopdg cuudwva
pe to MAPAPTHMA V - Yrodetypa Texvikng Mpoodopadg tng mapovoag Staknpuéng (os cupmieopévn popdn
KoL Kota Tpotipnon oe €va (1) apxeio pdf). EmutAéov ol olkovopLlkol ¢opeic avadEpouv oTnV TEXVIKNA
MPoodopd TOUG TO TUHAMA TNG cUUPBacng mou mpotiBevral va avabBéoouv uno popdr umepyohafiag os
TpiToug, KABWG KoL TOUG UTIEPYOAABOUC TTOU TIPOTEIVOUV.

2.4.4 Neprexdpeva Dakélov «Owkovoutkn Mpoodopda» / Tpdmog cuvtaEng Kat UTTOBOANG OLKOVOULKWV
npocdopwv

H owovopLkn mpoodopd cuvtaooeTal Ue BAoN TO KPLTNPLO avaBeong Kal oUWV LE TO UTTOSELYUA TIOU

napéxetol oto MAPAPTHMA VII -Yridédewypa Oikovoulkng Mpoodopdg, tng mapovoag Alaknpuéng kat

umoBAaAAeTaL nAektpovika os popdn apxeiov .pdf Pndlakd umoyeypappévn, otov Yodakelo « OLKOVOULKN

Mpoodopa».

H tun Sivetal og eupw ava povada HETPNONG.

TNV TR mepAapfdavovtal oL UTEP TPplTwV KPATNOELS, WG Kal kKaBe dAn smBdpuvon, cupdwva Pe TNV
kelpevn vopoBeoia, pun cupneplappfavopévou O.M.A., ya mapddoon Tng MOPEXOEVN UTINPECLAG OTOV TOTO
KOl LLE TOV TPOTIO Ttou TipofAEmEeTalL ota £yypada tng cuBaoNG

OL UTtéP TPITWV KPATHOELG UTIOKELVTAL OTO EKACTOTE LOXUOV aVAAOYLIKO TEAOG XAPTOCHHOU ... % Kal otnV 1
autoU slodpopd umép OTA ... %.

OLpoodepOUEVEC TLUEG elval otaBepég kab’ 0An tn Sldpkela TG cUPBacNS Kat Sev avanpooappolovral
Q¢ anapdadekteg Oa anoppintovral TPoodopES OTLC OTIOLEG:
a) 6ev Sivetal tiun os EYPQ ) kaBopiletal oxéon EYPQ npocg Eévo vouloua,

B) 8ev mpokumttel pe oadnvela n mpoodepouevn TLUn, e TtV emibUAaln tou apBpou 102 tou v. 4412/2016
Kat

y) N T unepPaivel tov mpolmoloylopd tng cUpPaong mou kobopiletal Kol TEKUNPLWVETAL amd TV
oavaBétouvoa apyn otnv mapovoa Slakrnpuén.
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2TNV OLKOVOULKN Tipoodopd Ba TPEMeL va eTUAEYETAL e oadhVeLd €vag Ao TOUG TPOTIOUG TANPWHNG TTOU
neplypadovtat otnv nap. (5.1) tng mapouvoag dlaknpuéng.

2.4.5 Xpovog Loxuog Twv npocdopwv

Ot umtoBaAAoOpEVEG TIPOOHOPEG LOXUOUV Kal SECUEUOUV TOUG OLKOVOULKOUG $opeig yia Stdotnua 12 pnvwy
arnod TNV EMOUEVN TNG SLEVEPYELAG TOU SLOyWVLIOUOU.

Mpoodopad n omoia opilel xpovo LOXVOC UKPOTEPO OO TOV AVWTEPW TIPOPAEMOUEVO ATOPPITTETAL WG KN
KOVOVLKNA.

H Loxug tng mpoodopdg unopel va nmapateivetal eyypddwc, epocov tovto {ntnbel and tnv avabiétouoa
apxn, TP amno tn AnEn Tng, e avtioTtolyn mapATacn TG EYYUNTIKAG EMLOTOANG CUULETOXNG cUUdwvA HE Ta
opulopeva oto apbpo 72 map. 1 tou v. 4412/2016 kal tnv napdypado 2.2.2. Tng napoloag, KAT' avwTtoto
OPLO YLO XPOVIKO SLA0TNUa (00 e TNV TIPOBAETIOUEVN WG AVW OPXLK SLAPKELA. € TIEPIMTTWON OLTHUOTOG TNG
avaBétovoag apxng ylo mapdracn tng LoxVog tng MPoodopdg, Yl TOUC OLKOVOWLKOUCG ¢dopeig, mou
amodéxtnkav tTnv mapdrtaon, mpwv tn ANRén wxvog Twv Mpoodopwv Toug, oL MTPOoadOPEC LOXUOUV KAl TOUG
SecpeVoUV LA TO EMUMALOV AUTO XPOVIKO SLAoTNnUa.

Metd ™ AREn KoL TOU TAPATIAVW OVWTIATOU oplou XpOvou TapATacnG LoxUog Tng mpoodopdg, Ta
amoteAéopata tng Sadlkaciag avaBeong HATALWVOVTOL, €KTOC av N avabgtouca apxn KPLVEL, Katd
TEPUTTWON, attloAoynpéva, OtL n cuvexlon tng dadikacliag eEunnpetel to dnuocto cupudépov, omoTe oL
OlKoVouLKol popeic mou cuppeTéxouv otn Sladlkacia Umopouv va emAEEOUV €lTE va MOPATEIVOUV TNV
Ppoodopad KAl TNV EYyUNGCN CUHUKUETOXNG TOUG, EpOoov Touc INTnBel tpLv TNV MAPOS0 TOU AVWTEPW OVWTOTOU
oplou mapataong tng npoodopdg Toug ite OxL. XtnVv TeAsutaia mepimtwon, n dtadikacia cuveyiletal pe
000UG MAPETELVAV TLC TPOOHOPEG TOUG KOl amOKAELOVTAL OL AoLTtol OlKoVOpLKoL popElg.

Ye nepimtwon mou ANgeL o xpovog Loxuog Twv npoodopwyv Kat Sev {NtnOel mapdtaon tng mMpoodopdc, N
avaBétouoa apyxni duvatal pe atttohoynuévn anodaocr g, epocov n ektéAeon Tng oupPaong eEumnpetet
T0 dnuoaclo cupdEpov, va I{NTrOEL €K TWV UCTEPWY OO TOUG OLKOVOLILKOUG GOPELG TTOU GUMUETEXOUV OTN
Sladkaoia va mapateivouv tnv mpoodopa Tou .

2.4.6 Noyoi anoppwng npocdopwv

H avaBétouca apyni e BAon ta amoteAéopata Tou €AéyXou Kol TNG OELOAOYNONG TwV TPOohopwy,
anopplimntel, oe kABe nepintwon, npoodopa:

a) n omoila amokAivel and amnapdaBatoug dpoug mepl ovvtagng kat umoPoAng tng mpoodopadc, n Sev
UTIOBAAAETOL €UMPOBECUA HE TOV TPOMO KAl HE TO TEPLEXOUEVO ToUu oplletal otnv Tapouoca Kal
OUYKEKPLUEVA OTLG apaypadoug 2.4.1 (Fevikol 6pol umoBoAng mpoodopwv), 2.4.2. (Xpdvog Kal TPOTOoC
umnoBoAng npoodopwv), 2.4.3. (Meplexopevo GakéAWV SIKALOAOYNTIKWY CUUUETOXNG, TEXVLKNG Ttpoadopag),
2.4.4. (Neplexopevo akEAOU OLKOVOUIKNG TPOodopdg, TPOMOC ouVTAENg Kol UTIOBOANG OLKOVOULKWV
npoodopwv), 2.4.5. (Xpovog Loxvog mpoodopwv), 3.1. (Amoodpaylon kat afloAdoynon mpoodopwv), 3.2
(MpookAnon umoBoAng SikatoAoynTKWVY TPocwpLvol avadoyxou) tng mapouaoag,

B) n omolo mepiéxel ateleic, eMumeic, oaocadeic N AavOoopéveg mAnpodople¢ 1 TEKUnpPlwon,
cupnepappavopévwy Twv mMAnpodoplwv Tou Tiepléxovtal oto EEEX, epdoov autéc Sev emibéxovral
cupmAnpwong, 816pbwaong, amooadnviong n Steukpiviong n, eboocov emibExovrtal, Sev €xouv amokotaotadel
amd tov poodEpovta, eVtog TN mpokaboplopévng npobecopiag, cupdwva to apbpo 102 tou v. 4412/2016
kat tnv map. 3.1.2.1 tng napovoag Staknpuéng,
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y) yla TV omola o mpoodEpwv Sev MAPACYEL TIG AMAUTOUUEVEG €€NYNOELG, EVIOC TNG TPOKABOPLOUEVNG
npoBeopiag A n e€nynon Sev eival amodektr anod tnv avabétovoa apxr cpdwva pe thv ap. 3.1.2.1 tng
napovoag kat ta apbpa 102 kat 103 tou v. 4412/2016,

6) n omola eivat evaAhaktikn poodopd

€) n omoia urtoBAAAETAL amo évav TpoodEpovta Tou £Xel UTIOBAAAEL SUo 1 meplocdTtepeg poodopég. O
TLEPLOPLOUOC AUTOG LoXUEL, UTIO TOUG OPOUG TG mapaypddou 2.2.3.4 nep.y TnG mapovoag ( mep. y' tng mop. 4
Tou GpBpou73 tou v. 4412/2016) KoL OTNV TIEPLTITWON EVWOEWVY OLKOVOULKWY GOPEWV LIE KOWVA PEAN, KaBWG
KOlL OTNV MEPIMTWON OLKOVOULKWY GOPEWVY TIOU GULUETEXOUV EITE AUTOTEAWG EITE WG LEAN EVWOEWV.

oT) n omolia gival unod aipeon,
{) n omola B£teL 6po AVATIPOCAPLOYNC,

n) yla tnv omnoia o mpoodEpwv SV MAPATYEL, EVTOC AMOKAELOTIKNG tpoBeopiag eikoot (20) nuepwv amo tnv
KOLVOTIOlNON 0& AUTOV OXETIKNC TTPOOKANGNG TNG avabEtouoag apxnc, eENynoets avadopLkd Ke TNV TLUA 1 TO
KOOTOG TIOU TIPOTELVEL OF AUTNV, OTNV TIEPIMTWON TIou N Poodopd Tou daivetal acuvndLoTa xapnAn os
ox€on UE TG UTtnpeoisg, oupdwva pe tnv rap. 1 tou apbpou 88 tou v.4412/2016,

0) edooov SlamiotwBel OtL elval acuvhBlota yapnAn SOTL 88 CUUMOPPWVETAL HE TIC LOXUOUOES
UTIOXPEWOELG TNG Ttap. 2 Tou apBpou 18 tou v.4412/2016,

L) n omola mapouctLalel anmokAIOELS WG TTPOG TOUG OPOUG KL TLG TEXVLKEG TpodlaypadEg Tng cuppaonc,

La) n omoia mapouotdlel eAeielg wg mpog ta SikatoAoynTiKA tou {ntolvtal amno ta £yypada tng napovoag
Slaknpuéng, epodoov autég Sev BeparmeutolV amo Tov poodEPoVTa e TNV UTIOBOAN 1) TN CUUTARPWOT) TOUC,
£VTOG TG pokaBoplopévng mpoBeopiag, cUpdwva pe Ta apbpa 102 kot 103 tou v.4412/2016,

B) gav amno ta dikatohoyntikd tou apBpou 103 tou v. 4412/2016, ou pookopilovtal amnod Tov MPocwpLvo
avadoxo, dev amodelkvUeTal n pUn cuvSpour Twv AOywv amokAelopoU TN mapaypddou 2.2.3 Tng mapoloag
N N MANPWON KOG 1 TTEPLOCOTEPWY ATTO TIG ATIALTAOELS TWV KPLTNPLWV MOLOTIKAC MIAOYAC, CUUDWVA UE TIG
napaypddouc 2.2.4. em., mepl KpLTnPlwv emAoyng,

Ly) €Gv KaTA ToV EAeyX0 TWV WE Avw StKatoAoynTikwy Tou apbpou 103 tou v.4412/2016, StamiotwBel otL ta
otolxeia mou SnAwdnkav, cupdwva pe to apbpo 79 tou v. 4412/2016, sival ek MPoBOEoewg amatnAg, rj OtL
€xouv UToBANBEel MAOOTA AMOSELKTIKA OTOLXELQL.

16) n omoia gudavilel omMolOSATIOTE OTOLXELO TOU TIPOCHEPOUEVOU KOOTOUG OE 160G, TIPOIOV I uTnpecia
(ektog €av pnta amatteltal ano t Staknpuén), N o HEPKO 1 YEVIKO OUVOAO O GAAO HEPOG TANV TNG
Owovopikng Npoodopdg,

le) n omola mapouotalel dtadopég petatl twv Mvakwyv Owkovoukng Mpoodopdg Xwpig TLUES KAl Twv
avtiotolywv Mvdakwv Okovoulkng Mpoodopag Le TIEG,

LOT) NG omolag To CUVOAKO Tipnua umepPaivel Tov mMpoUlmoAoylopo tou Epyou TOU N MPOohEPOUEVN
€yyunon elvat IKpOTEPNG XPOVLIKAG SLAPKELOG ATIO TNV EAAXLOTN {NTOUMEVN KOl S€V KAAUTITEL TO GUVOAO TNG
npoodepoOuevng AVoNG.
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3. AIENEPTEIA AIAAIKAZIAZ - AZIONOIHZH NPOZMOPQN

3.1 Anoocdpayion kat afloAdynon npocodopwv

3.1.1 HAektpoviki anocdpdyion npocdopwv

To motonolnpévo oto EXHAHZ, yia tnv anoodpdylon Twv mpoodopwv apuddlo opyavo tng Avabétouaoag
Apxnc, NtoL n rwtporn Sievépyelac/sntponr) aflohoynong, ebe€ng Emtponi Ataywviopov, tpoBaivel otnv
€vapén tng SLadkacilag NAEKTPOVIKAG amoodpayLlong Twv GakéAwyv Twv mpoodopwy, katd to apbpo 100 tou
v. 4412/2016, akohouBwvrtag ta €€n¢ otadia:

® HAektpoviky Amoodpdyion tou (umd)dakéAou «ALKALOAOYNTIKA ZUMUETOXNAG-TEXVIKNA
Mpoodopd», tnv 16/12/2025

® HAektpoviky Amoodpdylon tou (umo)dpakéhou «Owkovoulkry Mpoodopd», KATA TNV
nuepounvia kot wpa mou Ba oploel n Avabétouoa Apxn

Ye KGBe otadlo Ta oTolXEla Twv Mpoodopwy Mou anoodpayilovral eivol Katapxnv MPooBAacipa Lovo ota
MEAN TG Emitpornn¢ Alaywviopou Kat thv AvaBgtouoa Apxh).

3.1.2 A§loAoynon npocdopwv
3.1.2.1 Metd TtV KOTA TEPIMTWON NAEKTPOVIKN amoodpdylon twv mpoodopwv n Avabétouoo Apxn

npoPaivel otnv afloAdynon autwv, HECW Twv ApHOSLwV TloTtomolpévwy oto EXHAHY opydvwv tng,
epapuolOUEVWVY KATA TA AOUTA TWV KELUEVWVY SLOTAEEWV.

H avaBétouca apyr, TNPWVTOC TIC apXEC TNG (ong METaxeiplong kot tng Stadavelag, {NTd amd Toug
TiPOodEPOVTEG OLKOVOULKOUC dopeig, dtav oL mAnpodopiec A n tekunplwaon mou mpémnel va unofailovral
elval N epdavitovral eAmeic | AavBaopéveg, cupmeplhappovopuévwy ekeivwv oto EEEZ, i 6tav Asimouv
OUYKeKpLUEva £yypada, va UToBAAAOUY, va cuUTAnpwvouy, va anocadnvilouv i va 0AOKANPWVOUV TLG
OXETIKEG MAnpodopieg N Tekunpiwaon, evtog mpobeopiag OxL pKPOTEPNG Twv Séka (10) nuUepwv Kal OxL
peyaAUtepng Twv eikoot (20) nuepwv omd TNV NUEPOUNVIO KOLVOTIOINONG O aUTOUC TNG OXETIKAG
npookAnonc. H cupmAnpwon 1 n anocodnvion {nTeital Kal yivetal amodektn UMo tnv mpolnobeon otL dev
Tpomonoleital n mPoodopd TOU OLKOVOULKOU dopéa Kol OTL adopd o otolyela ) SeSopéva, Twv omoiwy sival
OVTLKELUEVIKA £EAKPLPWOLUOC O TIPOYEVECTEPOG XOPOAKTNPAG OE OXECN HE TO TEPAG TNG KOTAANKTLKAG
npoBeopiag mapalaBnic mpoodopwy. Ta avwTépw LoxVouv Kot avaloyiav kal ylo Tuxov eAAsimouoeg
SnAwoelg, utd TNV MPoUToBeon OTL PEPALWVOUV YEYOVOTA QVTLKELUEVIKWE £EaKPLBWOLUAL.

EldikoTepa :

a) H Emutpornn) AlaywviopoU eE€TATEL ap)LKA TNV TIPOOKOWULON TNG £YYUNONG CUMUETOXNG, cUMdwva UE TNV
nap. 1 tou apBpou 72. I mepintwon mapAaAewng MTPOoKOULONG, ELTE TNG EYYUNONG CUMUETOXNG NAEKTPOVLKNAG
€k6ooNg, MEXPL TNV KOTAANKTIKN nuepounvia umoPoAng nmpoodopwy, €LTE TOU MPWTOTUTOU TNG EVIUTING
£YYUNONGC CUMUETOXNG, LEXPL TNV NUEPOUNVia Kal wpa anocdpaylong, n Emtponn Alaywviopol cuVTAooEL
TIPOKTLKO OTO OTolo elonyeital tnv andppun TG MPoodopas we amapadekTn .

ITn ouvéxela ekdidetal and tnv avabétouca apxn amodaon, LE TNV OMOlO EMIKUPWVETAL TO AVWTEPW
TPAKTLKO. H anodaon andppung tng mpoodopdg Tou mapoviog edadiou ekdidetal mpv and tnv €kdoon
omolaodnmote GAANG amodaong OXETKA HE TNV afloAdynon twv mpoodopwv tng olkelag Stadikaciog
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avaBeong ouPPBACNG KAl KOLWOTIOLEITOL 0 OAOUC TOUC TPOOGHEPOVIEG HE ETUMEAELN QUTAG MECW TNG
AELTOUPYLKOTNTAG TNG «EMKOWWVING» Tou nAekTpoviKoU Slaywviopol oto EZHAHS.

Katd tng ev Aoyw anddaong xwpet mpodikaotikn mpooduyn, cUppwva Le Ta opllopeva otnv napaypado
3.4 tn¢ mapoloag.

H avaBétouoa apxn enkowvwvel apdaAnAa pe Touc popeic mou dEpovtal va €Xo0UV EKSWOEL TLG EYYUNTLKEG
ETILOTOAEC, TIPOKELUEVOU VOl SLATILOTWOEL TNV EYKUPOTNTA TOUG.

B) Ztn ouvéxela n Emtpomr) Alaywviopol Tpofaivel apxlkd oTov EAEYXO TwV SLKOLOAOYNTIKWY CUUUETOXNG
KoL v ouvexela otnv aloAoynaon kot BabuoAdynon Twv TEXVIKWVY TIPOohopwVY TWV MPOoHEPOVIWY, TWV
omolwv Ta SIKALoAOYNTIKA CUMUETOXNG EKPLVE TTANPN. H afloAdynon kat BaBuoAdynaon yivovtal cUpdwva pe
TO OXETIKWCE TtpoBAenopeva otov v.4412/2016 kat toug 6poug tng mopovooc. H Stadikaoia aflohdynong
OAOKANPWVETAL LE TNV KATOXWPLON OE TIPAKTIKO TWV TPOoHEPOVIWY, TWV ATTOTEAECUATWY TOU EAEYXOU Kol
™G afloAdynonG Twv SIKALOAOYNTIKWY CUUUETOXNAG, TWV OMOTEAECUATWY TNG afloAdynong Twv TEXVIKWY
npoodopwv, TNS BaBUOAOYNONG TWV AMOSEKTWVY TEXVIKWY Tpoodopwv UE Bacn ta KpLtripla afloAdynong
Twv apaypddwy 2.3.1 kat 2.3.2 TG Mopousoad.

To amoteAéopata twv &v AOyw otadiwv («Alkatoloyntikd Juppetoxnc» & «Texvik Mpoodopd»
ETIKUPWVOVTAL e amodaon Tou anodalvOUEVOU opyavou TG avabétouoag apxng, N omola Kolvomoleitat
OTOUC TIPOCHEPOVTEG, EKTOC amd OO0UG AMOKAE(oTNKAV 0OPLOTIKA SuVAUEL TG ap. 1 tou apBpou 72 tou v.
4412/2016, péow TNG AelToUpyLKOTNTAG TNC «EmMikowwviog» tou EXHAHZI. Metd amod tv €kdoon Kat
Kolvomoinon tnNg avwtépw anddaong, oL TPoodEPovteg AapBAVOUV yvwon TwV AOLTWY CUUUETEXOVIWY OTh
Sladikaoia Kal Twv otolxelwv ou urtoBARBONKav amnoé autouc.

Katd tng ev Aoyw anddaong xwpet mpodikaotikn mpooduyn, cUpdwva He to opllopeva otnv napaypado
3.4 tn¢ mapoloag.

y) Metd tnv oAokAnpwon tng afloAdynong, cUdwva LE To aVWTEPW, arnoodpayilovtal, Katd tnv oplobeioa
nUepopnvia Kal wpa oL GAKEAOL TWV OLKOVOULKWY TIPoodopwV eKEVWV TwV TIPoodePOVIWY Tou Sev €X0uV
anoppldpOel cUPPWVA PE Ta AVWTEPW.

6) H Emtpomn AwoywviopoU mpofailvel otnv  afloAdynon TwV OLKOVOULKWY TPoohopwy Tou
anoodpayioTnkav KoL CUVTACOEL TIPAKTIKO OTO OO0 KATAXWPOUVTAL OL TPOOhOPEG KATA OELPA KATATAENC,
ME Bdon tn cuvoAky Babuoloyia toug, KaBwe KAl N alttoAoynpévn €Lonynorn tng ywa tnv arnodoxn n
anoppudr) Toug Kat TNV avadeLEn tou mpoocwpLvol avadoyou.

Eav oL poodopeg paivovral acuviBlota xaunAég o oXEon e TO AVILKELMEVO TNG cUUPBAONG, n avabétouoa
oapxn amnawtel omd TOUG OLKOVOULKOUCG ¢OPEl;, HECW TNG AELTOUPYLKOTNTAG TNG «EMKOWWVIOG» Tou
NAEKTPOVIKOU Slaywviopol oto EZHAHZ, va e€nyriocouv tnv TN 1) To KOOTOG ToU POTELVOUV oTnV tpoadopd
TOUG, EVTIOC AMOKAELOTIKNG TipoBeouiag, KATA avwtato 0pLlo gikoot (20) NUEPWV Ao TNV Kowomoinon tng
OXETLKNG TPOOKANCNC. Itnv mepimtwon autr edpapudlovrol ta dpbpa 88 katl 89 v. 4412/2016. Eav ta
napexOUeva otolxeia Sev e€nyolv KATA TPOMO LKOWOTIOLNTLKO TO XAUNAS €MIMESO TNG TLUNG 1) TOU KOOTOUG
TIOU TipoTelveTal, N TPoodopA AMOPPLTITETAL WG LN KAVOVLKH.

YTnv mepintwon wodlvapwv mpodopwv, SnAadn mpoodopwv pe TV (6ta cuvoAikn teAkny Babuoloyia
petafl 6U0 1 meplocotépwy TPpoodepOVIwy, N ovabeon yilvetal otnv mpoodopd e T HeYaAlTEPN
BaBpoloyia texvikng mpoodopdc.

Av ol LoodUvapeg tpoodopEg £xouv tTnV dla Babpodoyia texvikng poodopdc n avabétovoa ap)xr eMAEYEL
oV avAdoxo pe KARpwaon HETAEY TwV OKOVOKWY GopEwv ou uTtERaAav Tic Looduvapeg npoodopég. H
KANpwon yivetal evwmiov tg Emtpomnr¢ Tou Alaywviopol Kal Tapousiol 0UTWY TWV OLKOVOULKWV GOpEwWV.
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2T ouvéxela, ehpooov To amodalvVOUEVO OpYavo TNG avoBETouoag apxnG EYKPLVEL TO AVWTEPW TPAKTIKO
Katdtaéng twv mpoodopwv, ekdibetal amodaon yla Ta AnoTteAéopata Tou &V Aoyw otadiou Kal n
avoBétouoa apxn MPOOKAAEL eyypAdws, LECW TNG AELTOUPYLIKOTNTAS TNG « ETUKOWWVIAG» TOU NAEKTPOVLKOU
Slaywviopolu oto EXHAHZ, tov mpwto ot katdtaén mpoodEpovia, oTov Oomnmolov TPOKELTAL va YIVeEL h
KOTAKUPpWON («Tpoowplvog avadoxog»), va utoBAAsL Ta StkaloAoynTika katakUpwaong, cUpdwva Ue 6o
opiZovtatl oto apBpo 103 kat tnv map. 3.2 TN mapovoag, mePL TPpoOokAnaong yla urtofoAn dwkatoAoyntikwyv. H
anodacn €ykplong TOU TPAKTLKOU KoTtAataéng mpoodopwv OV KOLVOTIOLEITAL OTOUC TIPOOGHEPOVIEG Kall
EVOWUOTWVETAL OTNV amodpacn KATaklpwaong.

Ye kaBe mepintwon, otav €€ apxng €xel urtoPANBel pia mpoodopd, Ta anoteAéopata OAwV TwV otadlwv NG
Swadkaoiag avabeong, NTol AlkaloAoyntikwv ZuppeToxng, Texvikng Mpoodopdg kot OLKOVOMULKAG
Mpoodopdc, EMKupwvVoVTaL PE TNV amodaon Katakupwong tou dpBpou 105 tou v. 4412/2016, cUpdwva pe
v nmopaypado 3.3 ¢ mapovoag, Tou ekSISETAL UETA TO TEPAC KAl TOU TeAeutalou otadiou NG
Stadkaoiac. Kata g avwtépw anddaong Xwpel mpodikaotikr mpooduyr evwriov tng EAAHIY cUpdwva
pe 6ca poPAEmnovtal otnv mapaypado 3.4 Tng mapouaoag.

3.2 NpookAnon UumoPoANG OSKALOAOYNTIKWYV TPOOoWELVOU avadoxou - AlKOoAoyntikd
POoWPLVOU avadoyou

Metd tnv afloAdynon Twv poodopwy, N avabETtouoa apyr AMOOTEAAEL OXETIKA NAEKTPOVIK TIPOOKANGN
otov MpoodEpovTa, OToV Onolo TPOKELTAL va YIVEL N KATOKUPWON («Tpocowpvd avadoxo»), HECW TNG
AELToUpYyIKOTNTAG TNG «EMIKowwviag» tou nAektpovikol Slaywviopol oto EIHAHZ, kat tov koAel va
umoBaAeL evtoc mpoBeopiag §éka (10) nuepwy amo TNV Kowvomoinon Tng oxXetkng £yypadnc eldomnoinong os
OUTOV, TA ATIOSELKTIKA £yypada VOULUOTOINoNG KoL Ta TPpWTOTUTA 1 avtiypada OAwV Twv SIKOLOAOYNTIKWY
Tou meplypadovtal otnv mapdaypado 2.2.9.2. tng napoloag SLaKAPUENG, W AMOSEIKTIKA OTOLXEla YL TN KN
cuVSpoUN TwV AOYWV AIMOKAELOUOU TG Ttapaypddou 2.2.3 tn¢ Slaknpuéng, Kabwg Kal yla TV MARPWon Twv
KPLTNPLWV TTOLOTLKAG EMAOYAG TwV tapaypddwy 2.2.4 - 2.2.8 auTAC.

ElS1kOTEPA, TO GUVOAO TWV OTOLXELWV KOl SIKALOAOYNTIKWY TNC WG VW Ttapaypadou amooTéAAovTal amno
QUTOV 0t Hopdr NAEKTPOVIKWY apxeiwv pe popdpoétumo PDF, cludwva pe ta eldIkwe opl{Opeva otnv
napaypado 2.4.2.5 tng napovoag.

Evtog tng mpoBeopiag UTOBOANG TwV SLKAOAOYNTIKWY KATAKUPWONG KOL TO QPYyOTEPO €W TNV TPLTN
EPYACLUN NUEPA QMO TNV KATOANKTIKA nNUEPOUNVia NAEKTPOVIKAG UTIOBOANG TwV SIKALOAOYNTIKWY
KOTAKUPWONG, TPOooKopilovtal pe ubuvn Tou olkovoulkoU ¢opéa, otnv avabétouoa apxr, O EVIUTN
popdn Kal o€ KAELOTO pAKEANO, OTOV OTIOLO AVaYPAPETAL O ATTOOTOAENG, TA OTOLXELQ TOU ALAyWVLOMOU KO WG
napaAqnng n Emwponn Alaywviopol, to otolyeia kol SLKAOAOyNTIKA, Ta omoio amalteltal va
TPOoKOULoBoUV o€ évtumin popdn (W mpwtdtuma f akplpn avtiypada), cUpdwva e Ta TIPOBAETIOUEVA OTLG
Slatagelg g we avw mapaypadou 2.4.2.5.

Av 8gv pookopLoBoUV ta mapanavw SIKALoAoyNTIKA f uTtdpXouv eAAelelg oe auTtd ou untoBARONKay, N
ovaBétouoa apxf Kalel Tov mMpoowpwvo avadoxo vo TPooKouiosl tor eAAsimovia SikaloAoynTika f va
cuUmANpwoel to A6 umoPAnBévta | va MapAcxeL SLEUKPLVAOELC HE TNV £€vvola tou apBpou 102 tou v.
4412/2016, evtog 6£ka (10) npepwv amd TNV KOWOTIOINGN TNG OXETIKNG TPOOKANGCNG OE QUTOV.

O npoowptvog avadoyog Suvatal vo UTIOBAAEL aitnua, LECW TNS AELTOUPYLKOTNTOC TNG «EMKOWVWVILAC» TOU
NAEKTPOVIKOU Slaywviopol oto EXHAHZ, mpog tnv avabétouvoa apyn, yla mopdtacn TS we avw nmpobeopiog,
oUVOSEUOPEVO Ao AMOSELKTIKA £yypoada mepl aitnong xoprynong SIKatoAoynTIKwyY tpocwpLvol avoadoyou.
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Itnv meplmtwon auth n avabitouoa apyn mapateivel Tnv mpobeopia UTOBOANG autwy, yla 600 XPOVo
amnattnBel ya T xoprnynon toucg amd Tig appodleg Snuoaoteg apxeC. O Mpoowplvog avadoxog Unopel va
aflomolel Tn SuvatoTNTA AUTH TOCO EVIOC TNG APXLKNG TPpoBeopiag yia TV UToBoAr SLKoloAoyNnTLKWY 000
KOL €VTOC TNG MPOBOEeCWiOg ylo TNV TPOOKOULON €AAEMOVIWV N Tn CUMMARPwon Aén umoPAnBéviwv
SLKOLOAOYNTLKWYV, KOTA TNV £vvola Tou dpBpou 102 tou v. 4412/2016, wg avwtépw mpoPAEncetal. H mapovoa
pLBULoN edappoleTal avaroywe Kot otav n avabétouaa apyn {NTHNOEL TNV TPOOKOULON TWV SIKALOAOYNTIKWV
Kot tn Sladikaocio afloAoynong tTwv mpoodopwyv N ALTNCEWV CUPUETOXNG KOL TPV armd To otadlo
Kataklpwong, kat edappoyn ¢ dataéng tou mpwtou edadiou TG map. 5 tou apbpou 79 ToOU V.
4412/2016, TNPOUHEVWY TWV OPXWV TNG long petayeiplong kat tng Stadavelog.

Anopplintetal n Tpoodopd ToU MPOoWPLVOU avadoyou, KATATIIMTEL UTIEP TNC avabEétouoag apxng n eyyunon
OUULETOXNAG TOU KAl N KATOKUPWON YIVETAL OTOV IPOohEPOVTA TTIOU UTMEBAAE TNV AUECWE EMOUEVN TIAEOV
oupdEpouaoa amnod olkovopLkn anmodn npoodopd, TNPOUUEVNG TNG avwTEpw Sladikactiag, eav:

i) Katd Tov €AeyX0 TWV MapaAnAvw SlkaloAoyntikwy dlamiotwOel OTL Ta otolyeia mou dnAwbnkav pe To
Eupwmaikod Eviaio Eyypado X0uBaong (EEEZ) eival ek mpoBéosw amatnAd, i €xouv uToPANnBel MAaota
QOSELKTIKA oTolXEla , 1)

ii) 6ev uTtoBANBoULV GTO TTPOKAOOPLOUEVO XPOVIKO SLACTNUA TO AIMALTOUEVA TIPWTOTUTIA 1 avTiypada Twv
TIAPATIAVW SLKOLOAOYNTIKWY, N

iii) amd to SKALOAOYNTIKA TIOU TPOoKOUicOnKav voulpwe Kol eumpoBéopwg, Sev amodelkvUETaAL N Un
ouvSpopun Twv Adywv amokAelopol cUpdwva pe thv mapdypado 2.2.3 (Adyol anokAelopol) A N mMARpwon
HLOC 1 TIEPLOCOTEPWY ATIO TLG ATTALTHOELS TWV KPLTNPLWV MOLOTIKAC emloyng ol udwva e TI Ttapaypadoug
2.2.4 £w¢ 2.2.8 (KpLTAPLA TIOLOTIKAG EMAOYNC) TNC Ttapoloag.

Ye meplmtwon £yKapng Kal TPOCNKOUCOC EVNUEPWONG TNG avabétouoag apxng ylo HETABOAEG OTIG
npoUmoBE£aoeLg, TI omoleg 0 MpoowpLvog avadoxoc sixe SnAwosl pe to Eupwnaiko Eviaio Eyypado Tuppacng
(EEEZ) o6tLmAnpol, ot omoieg petofolég emnABav 1) yia Tig omoieg petofolég EAaBe yvwaon Hetd tnv SnAwaon
KoL PEXPL TNV nuépa tng olvaync tng oUpPacng (oPiyeveic petaPoléc), Sev katamimrel UTEpP TNG
AvaB£touoag ApXng n eyyuncn CUUUETOXNAC TOU.

Av kavévag amd toug mpoodépovteg dev UTIOBAAAEL aAnBn 1 akpPr dnAwon | dev MPOOKOULoEL éva 1
TEPLOCOTEPA MO TA AMALTOUEVA Eyypada Kal SikatoAoynTikd R\ Sev amodeifel otL: a) dev Bploketal o€ pia
amod TG KATAOTACELG TNG Tapaypddou 2.2.3 tTng mapouaoag dlaknpuEng kat B) mMAnpol Ta OXETIKA KpLThRpLa
TIOLOTLKNG ETIAOYNG TaL omoia €xouv kaBoplotel oUpdwva pe TIg Tapaypddoug 2.2.4 -2.2.8 TG mopouoag
Slaknpuéng, n Stadlkaoia PaTALWVETAL.

H dladikaoia eAéyxou Twv Mapanavw SIKALOAOYNTIKWY OAOKANPWVETAL UE TN oUVTAEN TIPAKTIKOU amd thv
Erutpomnn tou Alaywviopou, oTo omoio avaypdadetal n TUXOV CUUMARPWON SIKALOAOYNTIKWY CUUGWVA PE
oca opilovtal avwtépw (mapaypadog 3.1.2.1.) kat tn SiaPfifacr tou 0TOo AMOPAVOUEVO OPYAVO TNG
avaBétouoag apxng ywa t Andn anddaong eite ya tnv kataklpwaon tng cUPBAcNS ite yla TN pataiwon
¢ Sadikaoiag.

To amoteAéopata Tou €AéyXou TWV TAPATIAVW OLKALOAOYNTIKWV KoL TNG £loRynong tng Emtpomnig
ETILKUPWVOVTAL LE TNV amodoon KOUTaKUpwong.
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3.3 Katakupwon - cuvayn cupfaong

3.3.1. Ta amoteAéoUATA TOU EAEYXOU TWV TTAPATIAVW SLKOLOAOYNTLIKWVY KATAKUPWONG KOL TNG ELGNYNCNG TNG
Erutponng Alaywviopol ETKUPWVOVTAL PE TNV amodaon KAataklpwaong, oTtnV omola EVOWUATWVETAL N
anodoaon £yKpLong TOU TPAKTIKOU KATATOENG TWV TPoadePOVIWY Kal avadelEnc mpoowplvou avaddxou, ot
OUVEXELX TNG a€loAdYNONG TWV OLKOVOULKWY TIPOohopwyY TOUG.

H avaBétouca apyn Kowomolel, MEOW TNG AeltoupylkOTnTag tng «Emikowwviag», oe OAoug Ttoug
OLKOVOULKOUC dopeic mou €hafav UEpog otn Sladikaoia avaBeong, €KTog amd O00UG OTOKAELOTNKAY
0pLoTIKA, 1&iwg Suvapel tne map. 1 tou dpbpou 72 tou v. 4412/2016, tnv anddacn KAtakLPWong, atnv
omola avadEPoVTaL UTIOXPEWTLKA OL TTIPOBECLILEC yLa TNV AVACTOAN TG cuvayng cuuBaong, cUUPwWVA UE Ta
apBpa 360 £wg 372 Tou v. 4412/2016, pall e avtiypado TwV MPAKTIKWY KATATAENG TWV TIPoohEPOVIWV Kal
avadeléng mpoowplvol avadoyou, Kal, EMUTAEOV, avVOaPTA TO SIKOLOAOYNTLKA TOU TPOCWELVOU avadoyxou ota
«ZUVNUPEVA HAEKTPOVIKOU ALOyWVLOUOU».

Metd tnv €kdoon Kal kolvormoinan tng anodaong KAtakupwong oL TPoad£POVTeG AaUBAVOUV YyWWon Twy
OLKOVOULKWY TIPochopwV TIoU amoodpayiotnkay, TG KATATOENG TWV TPoodopwV Kol TwV UTIORANBEVTWY
SLKALOAOYNTIKWY KATAKUPWONG, LE EVEPYELEG TNG avaBETtouoag apxnG. Katd tng amodaong Katakupwaong
Xwpel mpodikaotikr mpoaduyn evwmiov tng EAAHIY, cudwva pe tnv napaypado 3.4 tng mapovoag. Agv
ETUTPETETAL N AoKNGN GAANC SLOLKNTIKAC TIPOodUYHG KATA TNG AVWTEPW Atodaong.

3.3.2. H anddaon kataklpwong kabiotatal oplotikn, £pocov cuvipEfouv oL akOAoUBeg MpPoUToBETELg
CWPEUTLKA:

o) kowvormolnBel n anddpacn KATAKUPpWAONG o€ OGAOUG TOUC OLKOVOULKOUC Gopeig TTou Sev €X0UV AMOKAELOTEL
OPLOTLKA,

B) mapéNBeL ampaktn n mpoBeopio Aoknong MPoSIKACTLKAC TPoodUYNG | O EPIMTWON Aoknong, mopEABeL
ampaktn n mpoBeopia AoKNoNG aitnong avaoTtoAng Kal aklpwaong Katd tng anodaong tng EAAHIY kal ot
nepiMTWon Aoknong aitnong avaoToAng Kot akUpwaong Katd tng anodaong tng EAAHZY, ekboBel anddaon
ent tn¢ altnong, pe tnv emupuAan tng xopriynong mpoowplvrs Slatayng, cupdwva e 6ca opilovtal oto
televtaio edaduo tng rap.http://www.eaadhsy.gr/n4412/n4412fulltextlinks.html - art372 4 4 tou dpbpou
372 tou v. 4412/2016,

v) oAokANnpwOEel eMITUXWC 0 MPOCUUPBATIKOG EAeyxog amd To EAeyKTIKO ZUVESPLO, oUWV Ue Ta apBpa 324
£€w¢ 327 tou v. 4700/2020, epdoov amatteital, Kot

8) 0 mpoowpLvog avadoxog, UTOBAAAEL, OTNV EPIMTWON TTOU QUITALLTELTOL KL ETIELTOL ATIO GXETIKN TTPOCKANGN,
uneBuvn dnAwaon, mou umoypadetal cUpdwva pe doa opilovtal oto dpbpo 79A tou v. 4412/2016, otnv
omola SnAwvetal 6TL, Sgv €xouv eMEABOEL 6TO TPOCWIO TOU o LyeveiG HeTaBOAEC KOTA TNV €vvola Tou dpBpou
104 tou v. 4412/2016 KoL LOVOV OTNV TTEPIMTWON TOU POCUUPBATIKOU EAEYXOU 1) TNG AOKNONG POSIKACTIKAG
npooduynG Katd tng anodaong kataklpwonc. H urtelBuvn SnAwon eAéyxetal amod tnv avabitovoa apxn
KOl pvnpovevetal oto cupdwvntikd. Eddoov SnAwbouv oPyeveic petafolrég, n SnAwaon eAéyxetat amd thv
Eritpornt AlaywviopoU, n omoia elonyeital mpog to apuddilo amodatvopevo 6pyavo.

MeTtd amo Tnv oploTikomoinon tng anodaong kataklpwaong n avabétovoa apyn mpookalsl tov avadoxo,
HEOW TNG AELTOUPYIKOTNTAG TNG «ETiKOVWVIOCY», va TipocéABEeL yila uTtoypadr Tou cupdwvnTikoy, BETOVTAG
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Tou mpoBeopuia dekamévte (15) NUepWV Ao TNV KOWVOTIOINGN TNG OXETIKAG ELOLKNG TipOoKAnonG. H oupuBaon
Bewpeltal cuvadBeioa e TNV Kovomoinaon tng MPOokAnong Tou ponyouevou edadiou otov avadoyo.

Mpwv TNV umoypadn tng cLUPaonG UTIOBAAAETAL N uTteLBULVN SNAWGN TNE KOLWVAG amodaong TwV YIoupywv
Avarmtuéng kat Emkpateiag 20977/23-8-2007 (B’ 1673) «AtkatoAoynTikd yia tThv THENOH TWV UNTPWWVY TOU V.
3310/2005 6rtwce tportortotInke pe to v. 3414/2005».

Jtnv nepintwaon mou o avadoxog Sev MpoaéABel va umtoypAPeL TO WG Avw oUPdWVNTLIKO HEoa oty Tebeioa
npoBeopia, pe TNV eMLPUAAEN AVTIKELLEVIKWY AOYWV AVWTEPACG BLag, KNPUOOETAL EKMTWTOC, KATATITTEL UTIEP
NG avaBETOUCOG QPXAG N EYYUNTLKN EMLOTOAN CURLUETOXNG TOU Kat akoAouBeital n idla, wg avw Stadkaoia,
yla tov mpoodépovta mou UMEPRAAE TNV OPECWC EMOUEVN TIAEOV CUUGEPOUCA ATIO OLKOVOULKA amoyn
npoodopd. Av Kavévag amd Toug MpoodEpovieg v TPOoENBEL yla tnv umoypadr Tou cUPPWVNTLKOU, N
Swadkaoia avabeong patalwvetal cupdwva pe Tty mapaypado 3.5 tng mapovoag Staknpuéng. Ztnv
neplmtwon autr, n avaBétovoa apxr UMopei va avalntnosl amolnuiwaon, mépa amo TV KaTamimTouoo
EYYUNTLKN €MLOTOAN, W8lwg Suvapel Twv apBpwv 197 kat 198 AK.

Eav n avaBétouoa apxn dev aneuBUVeL TNV £18LKN TPOCKANGN yLo TNV uTtIoypadr Tou cUUPWVNTIKOU EVTOG
XpovikoU dlaotripartog e€nvta (60) nUepwWV amod Thv OpLOTLKOTIOINGCN TNS anodaong KAtakUpwong, HE TNV
eTLPUAOEN TNC UTTAPENG ETULTAKTIKOU AOYOU SNUOGCLOU GUUPEPOVTOG I AVTLKELUEVIKWY AOYWV avwTépag Blag,
0 avadoxog SikalolTal va améxel and tnv unoypadr tou cupdwvntikol, XwPIic va eKmEoeL n gyyunon
CUMMETOXAG TOoU, KaBwg kol va avalntrnost anolnpiwon Wiwg duvapel Twv dpBpwv 197 kat 198 AK.

3.4 Npodikaoctikég Npooduyég - Mpoowpvi Kat Oplotikr) Atkaotikn Mpootacia

A. KaBe evbladepopevog, o omoiog £xeLn eixe cupdépov va Tou avateBel n cuykekplpuévn dSnuocio cupBacn
KOl £XEL UTIOOTEL 1 ev&EXETAL VO UTIOOTEL {npla amd ekteAeoth P AEn A mapdAewpn tng avabétovoag apxng
KOTA TapAfacn TNG EVWOLOKACG 1 E0WTEPLKAG VouoBecoioag otov topéa Twv Snuociwv cupBacewy, €xel
Sikailwpa va mpooduyel otnv Eviaio Apxr) Anpociwv SupBdcewv (E.A.AH.2Y.), cOudwva pe Ta el8IKOTEPA
opuopeva ota dpBpa 346 em. v. 4412/2016 kat 1 em. tou 1.8. 39/2017, ackwvtog MPoSIKAOTLKA tpoaduyn),
KaTd mpagnc n mopaiewdng tng avabétouoag apxng, TPoodLopilovtag ELOIKWE TIC VOULKES KOL TIPOYUATIKEG
ALTLAOELS TIOU SLIKAoAoyoUV To altnud touv*,

Ye mepintwon mpooduyng Kotd mpaéng tng avabétoucag apxng n mpobsoula yla TV AoKNon Ttng
TPOSIKAOTIKAC TpoadUYNG lval:

(o) &éka (10) nuEpeg amd TNV Kowomoinon tg MPooBarAopevng MPAEng otov evOLOPEPOUEVO OLKOVOULKO
dopéa av n mpagn kowomolBnKe e NAEKTPOVIKA PECA N

(B) Oekamévte (15) nuépeg amd TNV Kowomoinon tng mpooBalldpevng mpAa&ng o€ autdév av
xpnoluomnontnkav A a Héoa eMLKOWVWVIOC, AAAWG

(v) 6éka (10) nuépeg amod tnv MARPN, MPAYMOTIKY N TEKMOLPOUEVN, yVWon TNG MPAgng mou PAAMTEL Ta
ocupdEépovta tou eviLladePOLEVOU OLKOVOLKOU dopEa.

(6) €8k& n Aoknon MPOSIKACTIKNG TPOChUYNG KOTA SLaKNPUENG SLOYWVIOUOU ETUTPETIETOL PEXPL KO
Sekamnévte (15) nuépeg amd t dnpooievon tng oto KHMAHZ. H w¢ dvw mpoBeopia oxveL Kat yla kabe
Tpomnomnoinon tg Staknpuéng Slaywviouou.

4 ApBpo 360 rap. 1 Tou v. 4412/2016 kau 3 map. 1 1.8. 39/2017.
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Ye meplntwon napdAswpng, n npobeopia yLa TNV Aoknon tng MPoSIKAoTIKAG Tpooduyng elval Sekamévte
(15) nuépeg amd tnv eMopévn TS oUVTEAEONC TG TIPOoBaAAOpevNG tapdAepngt® .

Ol mpoBeopieg AoKNONE TWV MPOSIKAOTIKWY MPOoPUYywWV Kal Twv mapeUBacewyv apxilouv tnv EMOUEVN TNG
NUEpaC TNG mpoavadepBeioag KATA MEPIMTWON KOLvomoinong r yvwaong Kal Afjyouv 0tav epacel oAOKANpNn
n teAevtaio nuépa kot wpa 23:59:59 kat, av auth sival e€alpetéa f 2aBBarto, otav nepdcel oAOKAnpn n
enOUEVN epydoLpn nuépa kat wpa 23:59:5916,

H npodikaotiki mpooduyn KatatiBeTal NAEKTPOVIKA 0TOV NAEKTPOVLKO TOTIO TOU SLOyWVLOUOU. Z€ TIEPLMTWON
mou n dtaywviotikn Stadikaoia dev Slevepyeital péow tou EZHAHZ, n mpodikaotikn mpoaduyn katatiBetal
otnv EAAHZY. Ze mepimtwon teXvikng aduvapiag Aettoupyiag tou EZHAHZ, n omola avakowwveToL Kot
TILOTOTIOLE(TAL EK TWV TIPOTEPWY, VLA TIG SNUOCLEG CUUPBACELG TPOUNOELWV KoL UTtNPESLWVY amod Tn AlevBbuvon
Awaxeiplong, Avamtuéng kat Yoot pténg tou EZHAHZ tou Ynoupyeiou Wnolakng AlakuBEpvnong Kot yLo Tig
SnuUooLleC CUUBAOELS €pywv, HEAETWV KOl TOPOXNAG TEXVIKWV KOl AOUTWV OUVOPWV ETMLOTNUOVIKWY
umtnpeowy, amo tn Tleviki Tpappateio Ymodouwv tou Ymoupyeiou YmoSopwv kal Metadopwv,
avaoTéENovTaL yla To avtiotolyo SLACTNUO Ol OXETIKEG MpoBeopieg. e mepimtwon alpvidlag TEXVLKAC
aduvapiog tou EXHAHZ, to mponyoluevo edadlo dev epapuoletal kal n mpoodpuyn KatatiBetal otnv
EAAHZY pe privupo nAsktpovikoU toaxudpopeiou, n 8g texvikn aduvapio miotonoleital cuudwva Le T
Sladikaola tou tpitou edadiou, ek Twv UOTEPWY. H TPOoSIKAOTIKA Tipooduyr TIEPLEXEL TIC VOULKEG Kall
TIPAYHOTIKEG ALTLAOELG TTOU SikailoAoyoUv To aitnud tg. H éktaon tng mpooduyng dev umeppaivel to 6pLo
Twv eikool mévte (25) oeAibwv. YmépPaon tou opiou Twv oeAidwv SikaloAoyeltal HOVO og €EALPETIKEG
TEPLOTAOELC, OTWG LBlwe, av pe tnv pooduyn apdlofnteital n mMAnpwon MARBoUC TeEXVIKWYV podlaypadwv.
To KAlpakio e€€taong tng mpooduyng pumopel va Intnoel, pe mpaén tou Npoédpou Tou, Tov MEPLOPLOUO TNG
aSLKALOAOYNTNG €KTaoNG TNG. Av 0 Tpoodelywv dev cuppopdwBel pe TNV mMPAn tou TPONYoUUEVOU
ebadlou, kataBarAel mapaBoro (oo tpog to Suthdotlo Tou mapaBoAou mou TPOoPAEMETAL yLO TNV AOKNON TNG
npocduync.

H mpodikaoTikn mpooduy ] CUVIACOETOL UTIOXPEWTIKA HUE TN XPHON TOU TUTIOMOLNUEVOU €VTUTIOU TOU
MNapaptipatog | tou T1.6/t0¢ 39/2017 Kal KaTATIOETOL NAEKTPOVIKA HECW TNG AELTOUPYLKOTNTOC
«Emukowvwvia» otnv NAEKTPOVIKN TIEPLOXN TOU OUYKEKPLUEVOU OlaywVIopoU, eTiAéyovtag thv €vOelén
«Mpobikaotikn MNpoaduyn» cuudwva pe To dpBpo 18 tng K.Y.A. MpounBeleg kal Yninpeoieg.

MNa to mapadektd TG AoKNONG TNG TPOSIKOOTIKAG Tpooduyng katatiBetal mapdBolo amd Tov
nipoodelyovta UTEp tou EAAnvikoU Anpociou, cUpdwva pe dca opilovtal oto Gpbpo 363 tou v. 4412/2016.
H emotpodn tou mapaBoArou otov poodelyovTa yiveTaL: a) o epIMTWon OAKNG I LEPLKNG artoSoXNE TNG
npooduyng tou, B) otav n avabétouca apxr avakalel tnv mpooBaAdopevn mpan r mpoPaivel otnv
odeNOLEVN EVEPYELA TIPLY ATIO TNV €kdoon TG anodaong tng E.A.AH.ZY eni tng mpooduyng, y) o€ mepintwon
napaitnong Tou MPoodeVYOVTIOG Amo TNV Mpooduyn Tou £wg Kat déka (10) nuépeg amd tnv Katdbeon Tng
npoodUYAG.

Av 1o SikaoThplo akupwoel anddacn tng EAAHIY kat avamépel TNV umdBeon o AUTAY yLa véa Kpion, av
o mapdaBolo eixe emiotpadel, katatiBetal véo Lodmooo mopdBolo evidg Tplwv (3) nuepwv amd thv
Kolvomoinon otov mpoodelyovTa TNG MPa&ng mepl oplopol NUéEpag e€£TaoNC TNG TTPOSIKOOTLKNAG TPOOhUYNG
kot Etonyntr. Av to dikaotiplo akupwosl anddaocn thg EAAHIY xwpic va avaméupel tnv undBeon otnv
Apxn yla véa kpion, amodaivetal to (610 Kot ya TNV TUXN TOUu KATaBANBEVTOC ylol TNV MPOSIKACTIKA
npooduyn Kol pn emotpadEvtog mapaBoAlou. YTV MePMTWON auth, ov To dikaothplo mapadeidel va

15 ApBpo 361 tou v. 4412/2016 kar 4 Tou T.5. 39/2017

16 Map. 2 tou apBpou 9 kat apbpo 18 tng K.Y.A. EZHAHZ MpounBeleg Kat YInpeoieg
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nepAdBel otnv amodaocr tou Slatagn yla tnv TUxn Tou mapofOAou NG MPOSIKAOTLKAG TPooduyng, Tou
orolou eixe SlataxBel n karamtwon, autd emiotpédetal and tnv EAAHIY, petd amo aitnon tou
evbladepopévou.

H mpoBeopia yla TNV Acknon tng mpodIkaoTIKAG poodUYNC Kol n Aoknor tng KwAUouv tn clvayn TG
cUUBaoNG emi o akupoTnTac, N omola Slamotwvetal pe anddaon tng E.A.AH.IY. pHeTtd and doknon
TPOSIKAOTLKAG tpoaduyng, cUUdwWva e ta dpBpa 368 tou v. 4412/2016 kat 20 tou 1.6. 39/2017, ektdg dv
n EAAHZY, katda tn Sdtadikacia xopriynong mpoowplvwy HETpwY, cUudwva Pe To apBpo 366, amodavOel
Sladopetikd. Ouwg, poOvn n Aaocknon Tng TMPOSIKACTIKAG Tipooduyng &ev KwAUEL tnv TPoodo TNng
Staywviotikng Stadikaciog, umo tnv emwpuAragn xoprnynong oamd To KAWAKIO  HETPWVY TIPOCWPLVAG
npootaociog, cupdpwva He Ta apbpa 366 mop. 1-2 v. 4412/2016 kat 15 map. 1-4 tou 1.6. 39/2017.

H mponyoluevn mapaypadog dev epapuoletal otnv nepimtwon mou, kata tn dtadikaoia cuvaPng tng
napovoag cupBaong, urtofAnBei povo pia (1) tpoodopa.

META TNV, KATA To WG AVw, NAEKTPOVLKH KATABeoN TNG MPoSIKACTLKAG Tpoaduyn g n avabEtovoa apxr, LECW
™G Asttoupylog «Emikowvwviax:

a) Koworolel tnv mpooduyr) To apyoTEPO WG TNV EMOUEVN EPYACLUN NUEPO ATO TNV KATABEGCT TN o€ KAOE
evbladepouevo tpito, o omoiog umopel va Biyetal amd tnv amodoxr tg mMPooduyng, MPOKELUEVOU v
0.oKN o€l To, TipoPAendpevo amnod ta apbpa 362 nap. 3 kal 7 tou 1.6. 39/2017, Sikaiwpa mapéppacncg Tou
otn Sladkaoia e€€taong tng mpooduyng, ya tn datnpnon g wxvog NG MPooBaAAOpeVNS TPAEnc,
nipookopilovtag OAa Ta Kplolpa €yypada mou €xetL otn dtabeon tou.

B) AwaBBalel otnv E.A.AH.ZY., To apyotepo evidg dekamevie (15) nuepwv and thv nuépa Katdbeong, Tov
TANPN dAaKeAo TG UTIOBEONG, TO ATIOSEIKTIKA KOLWVOTIOiNGNG oToug evSladepdpuevoug Tpitoug ald kat tnv
‘EkBeon AnoPewv tng emti tng mpooduync. 2tnv EkBeon Ao ewv n avabétouoa apxn Unopet va napabéoel
OpXLKN | CUUTANPWUATLKA altlodoyia yla Thv umootnplen tng mMPooBalOpuevng He TNV TPOSIKAOTIKNA
npooduyn TpAagng.

v) Koworolel og 6Aa ta pépn tnv EkBeon AndPewy, Tic NMapeuPAOELG KOL TA OXETIKA £yypada TTou TUXOV TN
ouUVOOEUOUY, HECW TOU NAEKTPOVLKOU TOTOU TOU SLAYWVIOHOU TO OPYOTEPO £WG TNV EMOUEVN E€PYACLUN
nUéEpa amnod tnv KaTdBeor) Toug.

S)ZUUMANPWHATIKA UTIOMVAOTA KaTatiBevtal and onolodnmote and ta PPN HECW TNG MAATPOPUAS TOU
EZHAHZ, T0 apyotepo evtog névTe (5) nuepwv amnod tnv Kowvomoinon Twv anoPewv Tng avabEtouoag apxnc.

H doknon tng mpodIkaoTIKAg MPooduyn ¢ anoteAel mpolnobeon yla TNV Aoknon Twv Evokwv Bondnudtwy
NG aitnong avaoTtoAng Kal akUpwaong tou apbpou 372 tou v. 4412/2016 KATd TWV EKTEAECTWY TIPALEWV 1
napaleipewv tng avabétovoag apxng .

B. Omolog €xel €vvopo oupbEpov Pmopel va {Ntroel, Je To i6Lo Sikdypado ebpapolOUeEVWY aVOAOYLKA TWV
Slatdéewy tou 1.6. 18/1989, tnv avactoAn ektédeong tng anddaong tng E.A.AH.ZY. Kal thv akUpwaon TNG
EVWTILOV ToU appdSlou Alolkntikol Altkaotnpiou

7. To autod oyVeL Kol o€ mepintwon

e MpPA. &pBpo 372 map. 3 Tou v. 4412/2016, cUudwv HE TO OMOL0: «ApUASLO yia TNV EKSIKAON TwWV UMOTECEWVY TOU TAPOVTOC
elvat to Aoikntiko Eeteio tne €6pag tn¢ avadétovoag apync. Kat' eéaipeon, Slapopég omoieg mpokUMTOUV amo thv avadeon
énuodotwv ovuBaoswv mou gurmintouv oto nedio spapuoyrc twv 0dnywwv 2014/24/EE kau 2014/25/EE, ue sktiuwuevn afia
UEYAAUTEPN TwV Sekamévte ekatouuupiwy (15.000.000) evpw, exkbikadovtal armd to SupuBoUAto ¢ Emikpateiag». Katd GUVETELQ,
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CLWMNPNG amoppPng tng MPoSIKAOTIKAC pooduyng amo tnv E.A.AH.ZY. Aikaiwpo @oknong Tou w¢ avw
£vblkou Bonbruartog £xeL KaL n avabétouoa apyn, av n E.A.AH.ZY. kavel SeKTr TNV MPOSIKACTIKA Ipoaduyn,
OAAQ KOL QUTOG TOU OTIOLOU £XEL YIVEL €V HEPEL SEKTH N IPOSIKAOTIKY Tipooduyn.

Me tnv anddaon tng E.A.AH.ZY. Aoyilovtal wG cuUUPOooPAANOLEVEG KoL OAEC OL CUVADELC TTPOG TNV AVWTEPW
anodoaon npatelg r mapaAelPelg Tng avabetovoag apxng, epooov £xouv ekS0BeL 1) cuVTEAEOTEL AVTIOTOLXWE
£w¢ TN oulNTNON TNC WC AVW aitnong oto AlKaoTrplo.

H aitnon avaotoAng kot akUpwaong MEPAABAVEL LOVO ALTLACELG TTOU lX0V IPOTABEL Pe TNV TPOSIKACGTLKNA
npooduyn N adopolv otn dadikaocia evwrmiov tng E.A.AH.ZY. 1) To MEpLEXOUEVO TwWV amodpAcewy tng. H
ovaBétovoa apyn, EpOoOV AOKAOEL TNV aitnon tng map. 1 tou &pbpou 372 tou v. 4412/2016, umopel va
TiPOoPBAAeL Kal oLyeveig LoxUPLoHoUG avadopLKA LE TOUC EMLTAKTIKOUE Adyoug dnuoaciou cuudEpovtog, ol
omnoiot kaBlotolv avaykaia tnv dueon avabson tng cvuPBaonc.®

H w¢ avw aitnon katatiBetol oto apuodio Sikaotrplo péca os mpobeopia éka (10) nuepwv amod thv
Kolwomoinon A tnv mARpn yvwon tng anodaong f anod tnv napéAevon tng npobecuiag yia tnv €kdoon g
anodacng eni tng MPoSIKACTIKNAG TPOadUYAG, EVW N SIKACLUOC yLa Tnv ekSikaon tng aitnong Sev mpeneL va
anéxel mépav twv e€fvta (60) nuepwv amd tnv katdOson Tou Swoypddou.r®

Avtiypado tng aitnong pe kKAnon kowomoleital pe ™ ¢povtida tou attolvrog mpog tnv E.A.AH.ZY., TV
avaBétouoa apyxn, av 8V €XEL AOKAOEL AUTH TNV altnon, Kal mpog kabe tpito evlladepopevo, TNV KARTELON
Tou omoiou Slataooel pe mpA&n tou o Mpoedpocg 1 o mpoeSpelwv Tou appodlou Alkaotnpiou ) TUAMOTOG
£WC TNV EMOUEVN NUEPA ATIO TNV KATdBeon tng aitnong. O altwv unmoxpeoUTal, €Mt oA amapad£KTou Tou
evbikou BonBnpuatog, vo poPel OTIC MOPATIAVW KOLVOTIOLNOELG EVTOC ATIOKAELOTIKNAG poBeapiag o (2)
NUEPWV amod TNV €kdoon Kal Thv mopoAafrn NG we avw MPagng tou Alkaotnpiou. EVTOC amOKAELOTIKAG
npoBeopiag &éka (10) nuepwv amd TNV WG Avw Kolwvoroinon tg altnong katatibstal n mapéufaocn Kot
SapLpalovrat o pakelog Kat oL anoPEelC TwV MAONTIKWE VOULUOTIOLOUMEVWY. EVTog tng iSlag mpoBeopiog
KoTatiBevtol oTo ALKOOTHPLO KOl TAL OTOLXELD TTOU UTTOGTNPIL{OUV TOUG LOXUPLOUOUC TWV SLadikwy.

ErunpooBeta, n map£pPaon Kowvomoleltal e empélela tou mapepBaivoviog ota Aowmd pépn tng Sikng eviog
600 (2) nuepwv amod tnv katabeon tng, aAALWG Aoyiletal wg anapddektn. To SLATOKTLKO TNG SLKOOTIKNAG
anodaong ekdidetal evtog Sekamévie (15) nuepwv anod tn oulntnon tng aitnong 1 anod tnv npobeouia yla
TNV UTTOBOAN UTTOUVNLATWV.

H nmpoBeouia yla tTnv doknon Kot n acknon tg aitnong eVWLov Tou appodlou Sikaotnpiou KwAUouy tn
cuvayn tg oupBaoNg LEXPL TNV €KEOON TNG OPLOTIKNAG SIKACTIKAG amodaons, EKTOC €AV E TIPOCWPLVH
Satayn o appodilog Sikaotrng anopavOet Sltadopetikd. Eniong, n mpoBeopia yla tTnv Aoknon Kal n acknon
™G attnong kwAvouv tnv poodo tn¢ Stadikaciog avabeong yla xpoviko Sidotnua Sekamévie (15) nuepwv
anod TNV AoKNon TNG aitnong, €KTO¢ €dv e TNV TpoowpLvr) dlatayr o appodlog Sikaotng amopavOel
Stadopetikd.?’ Mo tnv doknon tng aitnong kotatiBetal apdBolo, cUpudbwva pe To E8IKOTEPA OPL{OUEVA
oto GpBpo 372 rap. 5 tou v. 4412/2016.

Av o evbladepopevog Sev altnOnKe 1 atiBnke AvEMITUXWE TNV AVAoTOAR Kal n oV UTToYpPAdNKE KoL N

Ue Baon TNV eKTIHWUEVN afla EKAOTNG cUUPBAONG, N 0.0 CUMITANPWVEL OTO TOPOV apBpo tng Alaknpuéng, to apuodsdlo, ava
neplmtwon, Alkaotrplo, ntol to Alotkntiko Edeteio  to ZupBolALo Tng Emkpateiag avaloyws.

18 MpBA. dpBpo 372 map. 1 kat 2 tou v. 4412/2016.
1 NpPA. &pBpo 372 map. 4 tou v. 4412/2016.
20 MpBA GpBpo 372 Tap. 6 Tou v. 4412/2016.
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eKTEAEDT TNG OAOKANPpWONKe MpLv amd tn oulnTnon tng aitnong edpapuoletal avaloyws n map. 2 Tou
apBpou 32 tou 1.6. 18/1989.

Av To AlKQOTNPLO aKUPWOEL IPAEN 1 mapdAewpn tng avabétouoag apxng LETA Tn olvayn thg cUUPAONG, TO
KUPOG TNG TeAeuTaiag dev Biyetal, EKTOG av mpLv amnod tn ouvadn autng eixe avaotalel n Stadikacio cuvang
™G oUPPBacNG. ITNV mepimtwon mou n cUPPacn dev eival akupn, o eviladepopevog SikaloUTal va aflwoel
ano{nuiwon, cupdwva pe Ta avadepopeva oto apbpo 373 tou v. 4412/2016.

Me tnv emidpUAaln twv Statd€ewv tou v. 4412/2016, yio tnv ekdikaon twv Stadopwv Tou mapovrog dpbpou
edapuolovral ol Statdéelg touv m.6. 18/1989.

. O npoBeopieg Twv apBpwv 365, 366 kot 367 tou v. 4412/2016 ylo TV €€€TAON TWV TPOSLKACTIKWY
npooduywv Kal TNV £€kdoon tng anddaong tng EAAHIY, avactéAAovtal KOTA To SLACTNHO Ao TG 5 HEXPL
Kot TG 20 AuyouoTtou. Kotd To XPOoVIKO SLACTNUA TNEG AVO.OTOANG OL TTPOSIKAOTLKEG TPOCPUYEC, TA LT AT
avaoTOANC TNG SlaywvloTikAG Stadlkaolog Kal ta attipata AQPng mpoowpvwy HETPWVY TIou adopouv
KOTETIELYOUOEG TIEPUTTWOELSG Yo AOyouc dnuoaiou cupdEpovtog i SlaywvioTikeg dtadikaaoieg mou adopolv
0€ CUUPAOELG CUVOMTOUEVEG UE £pYQA, UTINPECLEG N TIPOUNROELEC, Ta omoia Xpnuotodotouvtal, €V OAw H gV
UEPEL, amo to Tapeio Avakapdng kat AvBektikotntag, e€etalovral anod KAlpdakia Altakonwv tng EAAHLY, ta
orola opilovtal pe anddacn tou EkteAeotikol TupBouliou tng, evidg Twv nMpobeopiwy Twv apbpwv 365,
366 ko 367 tou v.4412/2016.

3.5 Martaiwon Atadikaoiog

H avabétouvoa apyn patalwvel i SUvaTtal vo LaTALWOEL eV OAW I €V HEPEL, altlohoynuéva, tn dtadikaoia
avaBeong, yla Toug Adyoug Kat uttd Toug dpoug Tou apBpou 106 tou v. 4412/2016, PHETA ATIO YVWHN TNG
opuodLag Emtpomnig tou Alaywviopou. Eniong, av StamiotwBouv opaipata ) napadsipelg os onotodnmote
otadLo tne Stadikaciog avabeong, UMopel, LETA Ao yVWUN TNG WS Avw EMLITPOTAG, VA AKUPWOEL LEPLKWG TN
Sladikaoia i va avapopdwoel avaloya To aMoTEAECUA TNC N va amodoaoiosl TV emavaAndr tng amno 1o
onpeio mou epdhoxwpnoe to opaipa ) n mapaisupn.

EldikoTepa, n avabetouoa apyn poatatwvel Tn dtadikacia clvayng otav auth amofel dyovn site Adyw pn
umoBoAng mpoodopdc site Aoyw amoppwPng 6Awv Twv mpoodopwv, KABWE Kal otnv Teplmtwaon Tou
Seutépou edadiou Tng map. 7 tou apbpou 105, mepl katakupwong kat cuvang cuppaonc.

Eniong umopet va patawwoel tn dtadikaoia: o) Adyw mapdtunng Ste€aywyng tng dtadikaociag avabeong,
€KTOG Qv pnopel va Bepamevoel To opaApa A Ty mapdAeupn cuudwva pe Tnv ap. 3 tou apbpou 106, B)
OV OL OLKOVOMLKEG KOl TEXVIKEC TIOPAETPOL TToU oxetilovtal pe tn Stadikaoia avabeong aAAafav ouoLwdwg
KOLL 1 EKTEAEOHN TOU GUMPBATIKOU QVTIKELLEVOU Sev eviladEépel TAEov TNV avaBEtouoa apxn n Tov popéa yla
Tov omolo mpoopileTal To uNd avabeon avTIKELIEVO, V) av Adyw avwtépag Blag, Sev elval Suvartr n KAVOVLKNA
ekTéAEON TNG oLUBaoNC, &) av n emheyeioa poodopd KpLBel WG Un cupdépouca amd OLKOVOULKH droyn,
€) otnv mepinmtwon twv map. 3 kat 4 tou apbpou 97, mepl xpdvou LoxLOG MPoodopwy, OT) ylo. AAAOUG
ETUTOKTIKOUG AOyoug &nuociou cupdépoviog, Onweg WBlwg, dnuoolag uyesiag n mpootaciag Tou
nieptpailovroc.
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4. OPOI EKTEAEZHZ THZ 2YMBAZH2Z

4.1 Eyyunosig (kKaAng ektéAeong, mpokataBoAng, KaAng Aettovpyiag)

4.1.1 EyyUnon KaAng eKTEAECNC KaL EYYUNCH TIPOKATABOANG:

Mo tnv umoypadn tng cUBOONC amatteital n mapoxn eyyunong KaAng ektédeong, cuudwva e to apbpo 72
map. 4 tou v. 4412/2016, To UPOG TNG OMOLAG AVEPXETAL OE TOCOOTO 4% €Ml TNG EKTILWHEVNG aglag TG
oupBaocng | TOU TUAMATOC TNG oUUPacng, un ocuunepllapBavopévou OMA, xwpig emiong va
oupnepAappavovral evOEXOUEVA SIKALWMATO TTPOAIPEDNG, KAl KOTOTIBETOL HéEXPL KAl TNV uTtoypadh Tou
oupdwvNTLKOU.

H eyylnon KaAng ekTEAEONC, TIPOKELUEVOU VA YIVEL ATOSEKTH, TIPENEL v TepAapBavel Kat' eAdxLoToV Ta
avadepopeva otnv tap. 12 tou dpbpou 72 tou v. 4412/2016, kal apaypado 2.1.5 tng mapovoog
otoyeia, MANV autol NG mepP. n) (otoxela StakApuéng Kol KATAANKTIKAG nUepopnviag umoBoAng
npoodopwv PBA. mapaypado 1.5 MNpoBeopio mapalafrg mpoopopwv Kol SLEVEPYELD SLOYWVIOUOU TNG
napovoag). Ta otolxela tng mmep. 1a) (apLBUO Kal ToV TITAO TNG OXETIKN G cUUBACNC.) cUUTANPWVOVTAL EPOCOV
gival yvwota.

To mepleXOUEVO TNG elval ocUPPWVO He TO UTOSElyUa Tou Tepthappavetatl oto Mapaptnua VI Tng
Awaknpuéng kot ta opllopeva oto apbpo 72 tou v. 4412/2016.

H gyyunon kaAng ektéAeong tng oUUPBaonG KOAUTITEL CUVOALKA Kal Xwpig Slakpioslg tnv edappoyn OAWV Twv
O0pwV TNG cuPPBaoNC Kal KaBe amaitnon tng avabétovoog apxng Evavit Tou avaddoyou.

Y& mepintwon tpomomnoinong tng cuuPBacng katd tnv napdypado 4.5, n omola cuvendystal avénon g
ocupBatikng agiag, o avadoxoc odeihel va Katabeoel PExpL TNV uToypadn TG Tpomononpévng ocuppoonc,
CUUMANPWHUATLIKY €yyunon KaARG ektéAeong, To LY OC TG onolag avépyeTal oe MOoooTo 4% el Tou ocoU
™G avénong tng agiag tng cuuPaong.

YTNV nepimtwon xopnynong nmpokataBoAng, cupdwva pe tnv napaypado 5.1.1. tne mapovoag, amalteitot
omod tov avadoxo «eyylnon mpokataBoAng» ylo mood (0o Pe auto g mpokataBoAng, /kat' eAdyLotov Ta
avadepopeva otnv map. 12 tou apbpou 72 tou v. 4412/2016, ko mapaypado 2.1.5 tng napoloag
otoeia, MAnv autol G mep. n) (otoweia Slaknpuéng Kal KATAANKTIKAG NUepounviag uToBoAng
npoodopwv) PA. mapaypado 1.5 Mpobeouia maparaPng nmpoodopwv Kal Slevépyela SLaywviopoU TG
napouoag), Kol cUpPwva Pe To UTOdeLypa Tou Tieplthappadvetal oto Mapdptnua VI g Ataknipuéng. H
poKaTafoAnl KAl n gyyunon TMPOKATABOANG UITOpOUV va XOpnNyouvidl TUNHATIKA, cUpdwva HE TNV
napaypado 5.1. TG mapouoag (TpOmog MANPWHAG).

H/OL eyyUnon/elg kaAAg ektéleong emiotpédetal/ovtaol 6to cUVOAO TOU/C UETA amd TNV TMOCOTIKA Kol
TOLOTLKI TtapaAafr) TOU GUVOAOU TOU QVTIKELUEVOU TNG SUMPBACNC.

H anéoBeon g mpokataBoAng mpaypaTOMoLETaL KAl i eyyUNnon MPoKATABOANG ETULOTPEPETAL LETA ATt TNV
OPLOTLKNA TIOCOTLKH KO TIOLOTLKI TApaAa P TWV UTINPECLWY KAL TTAPASOTEWV.

Y& MePUMTWON TOU OTO MPWTOKOAANO OPLOTIKNG KO TTOCOTIKAC TtapalaBng avadépovtal mapoatnpnoeLs n

UTIAPXEL eKtPOOeoun mapddoon, N emoTpodn TWV EyyUNoEWV KOANG EKTEAECNC KOl TtpokataBoAn yivetal
HETA Ao TNV AVTLUETWITLON, CUUPWVA e 600 TIPOBALTIOVTAL, TWV TAPATNPNOEWV KaL TOU eKMPOBecou.

Av ol uTinpeoieg Kal ta mapadotéa sival Slalpstd kal n mapddoon yivetal, cUpudwva pe tn cupPaon,
TUNHOATLKA, OL EYYUNOELS KOANG EKTEAEONC KOl TTPOKATABOAN G armoSsopevovtal 6TadLoKA, KOTA TO TOoOV TToU
ovaloyei otnv afla Tou TUAUATOC TWV UTINPECLWY Kol TopadoTéwV Tou mapaAndOnke oplotikd. Ma T
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otadlakn anoSECEVON TOUG amalteital mponyoUevn yVwHo8OTNOoN Tou appodlou cuAoYLIKoU opydvou.
Eav oto mpwtokoAAo mapalafng avodépovial MapaTNPAOELS 1 UTIAPXEL ekMpoBeoun mapadoon, n
TAPATIAVW OTASLAKI) AMOSECIEUON YIVETOL LETA Ao TNV OVIWETWILON, cUPbwva e 6oa TipoPAEmovTal,
TWV MAPOTNPHOEWY KAL TOU EKMPOBEoHOU.

4.1.2. Eyyunon kaAng Aettoupylag

MeTd TNV opLoTLKN Ttapalofr TOU €pYOU QITALTELTOL N TIPOCKOWULON «EYYUNOoNG KAANG Asttoupyiag» yla tThv
QITOKATAOTAON TWV EAATTWHATWY TIOU OVAKUTITOUV 1 TWV {NLWV TTOU TIPOKAAOUVTAL oo SUGAELTOUPYLO TWV
ayaBwv katd tnv epiodo eyyunong kaAng Aettoupyiag. To UPog TNG «Eyyunong KAARG Aettoupyiagy opiletal
0€ M0000TO 2,5% £l TOU CUPBATIKOU TIUAUATOG Uh cupuneplapBavouévou OMA.

Ye mepintwon npoodopac MNepltodou Eyyunong peyaAltepng tng {NToUEVNG, TO MAPATIAVW TTOG00TO (2,5%)
™¢ Eyyuntikng EmiotoAng mpooaufdvetal koatd pon (0,5) moocootiaia povada emi Tou ocupBoatikol
TIUAMOTOG Yl KAOe Ml TAéoV TtpoodepOUEVO £T0G gyyunong. Kata tnv Meplodo Eyyunong, o Avadoxog
guBuveTtal yla TV KaAr Aettoupyia tou cuvoAou tou Epyou.

H emiotpodn TG avwtépw gyyunong AaUBAVEL xwpa PETA oo TNV OAOKANpwaon TnG MePLOdoU gyyunong
KOANG Aeltoupylag , UOTEPA OO TNV EKKABAPLON TWV TUXOV QTALTHCEWY OO Tou¢ U0 GUUBOAAOUEVOUG

4.2 ZupPBatiko MAaiolo - Epappootéa NopoBOeoia

Katd tnv ektéheon g ovpBaong epapudlovral ot datdéelc tou v. 4412/2016, oL 6poL NG MOPOUOAS
SLaKkNPUENG KOl CUUMANPWHATIKA 0 AoTikog Kwdikac.

4.3 'Opot ektéAeong Tng cupBaong

4.3.1 Katd tnv ektéleon NG ovpBacng o avadoxo¢ Tnpel TIC UMOXPEWOEL OTOUC TOMELG TOU
TiepBAANOVTLIKOU, KOWVWVIKOAOHOALOTIKOU Kol gpyatikol Sikaiou, ou €xouv BeomioBel pe to Sikalo tng
Evwong, Tto €bvikd Oikalo, ouMoylkEG oupPdosic 1 OleBveic  Slataelg  meptBarAoviikou,
KOWWVLKooodpaAloTikoU Kal epyatikol &ilkalou, ol omoieg amaplBuolvtal oto MNapdptnua X Tou
Mpooaptuatog A’ tou v. 4412/2016 Onwc LOYUEL.

H tpnon twv ev AOyw UTIOXPEWOEWV OO TOV avAadoxXo Kal TOUC UTEPYOAAPOUC TOU eAELyXETAL Kol
BeBatwvetal amd ta opyava mou eMBAEMOUV TNV eKTEAECH TNG CUUPAONG KAL TG APUOSLEG SNUOCLEC APXEC
KOLL UTINPEGLEC TTOU evepyOUV EVTOC TWV 0pLwv TNS euBUVNG KL TNC APHOSLOTNTAG TOUC.

4.3.2. O avadoyocg dsopeveToL OTL :

a) og 6Aa Ta oTadLa ou ponynenkav tng cUPBaonG Sev evipynoe aBEULTA, TTOPAVOLLA I} KATOXPNOTIKA Kot
OTL Ba e€akoAOUBNOEL VA NV EVEPYEL KOT™ AUTOV TOV TPOTIO KATA TO 0TASL0 EKTEAEONG TNG GUMPBAONG,

B) 6t Ba dnAwoel apeAnTl otnv avabétouoa apyr, amo Tn oTyun mou AABeL yvwon, omoladnmote
KaTaotaon (akopn Kal eveeXOUEVN) cUYKPOUONG CUUDEPOVTWY (MPOCWTTLKWY, OLKOYEVELAKWY, OLKOVOLLLKWY,
TIOALTIKWV 1 GAAWV KOWWV CUUPEPOVTWY, CUUTEPAAUBOAVOUEVWY KOL OVILKPOUOUEVWY ETTAYYEALATIKWVY
oUUPePOVTWY) HETOEU Twv VOoUlpwy 1 €€0UCLOSOTNUEVWY EKTPOCWTIWY TOU KaBwg Kot UTIKAANAWV N
CUVEPYOTWYV TOUG omoiou¢ amacyolel otnv ektéAeon tng oupPacng (m.x. pe cuUUPaocn unepyohafiog) ko
MEAWV TOU MPOoowTKoL TNG avaBéTouoag apxng mou eumAékovtal kad’ olovénmote tpoéno otn Stadikacia
ekTéAEONC TNG oLUPBaoNG /Kal Propouv va emnPedoouy TV €kBacn Kot TI§ anoddoelg TG avabEtouoag
apXNG TEPL TNV EKTEAEDH TNG, OTIOTESNTIOTE KAL €AV N KATAOTACN QUTH TTPOKUPEL KATA TN SLAPKELA EKTEAECNG

™G oupPaong.
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Ol UTIOXPEWOELG KOl OL ATIOYOPEVOELG TNEG PNTPOC AUTAC LOXUoUV, av 0 avadoxog sival évwaon, ylo oA ta
MEAN TNG EVwong, KABwGE Kol yLa TOUG UTIEPYOAABOUC TTOU XPNOLUOTIOLEL. 2TO CUUGWVNTIKO Tteplthappavetal
OXETIKN SeopeuTikn SnAwon Teoo Tou avadoxou 600 Kal TwV UTEPYOAABwV Tou.

4.4 Ynepyolofia

4.4.1. O Avadoyog 6ev amaAAACCETAL A0 TLG CUMBOTIKEG TOU UTIOXPEWOELG Kal euBUVEG AOyw avabeong Tng
EKTEAEONC TUAMATOC/TUNUATWY TNG cUUPBAONG o uTtepyoAdBoug. H THpNoN Twv UNIOXPEWOEWY TG Tap. 2
Tou apBpou 18 tou v. 4412/2016 amnod unepyoAdBoug Sev aipel tnv eubUvN Tou Kuplou avadoyou.

4.4.2. Katd tnv unoypadn tTng cupBacng o KUPLOG avadoxog umoxpeouTal va avadEépeL otnv avabétovoa
0PN TO OVOUQ, TO OTOLYELD ETLKOLVWVIOG KOL TOUG VOULUOUG EKTTPOCWTIOUC TWV UTIEPYOAAB WV TOu, oL omoiol
CUMUETEXOUV OTNV EKTEAEON QUTNAG, €POCOV €lval yvwoTA TN CUYKEKPLUEVN XPOVLKNA oTlyun. EmutAéov,
UTIOXPEOUTOL VO YVWOTOTIOLEL oTnv avaBétouvoa apxr kKabs aAlayr tTwv TANPOodOopLWY AUTWY, KATA TN
Slapkela TG cUUPBAONC, KABWCE Kal TIC amaltoUpevee MAnpodopieg OXETIKA Le KABe véo umepyoldfo, Tov
omolo o0 KUPLOG avadoxog XpNOLLOTOLEL eV cuvexeia otnv ev AOyw cUUPaCN, TPOCKOWIIOVTOC TA OXETIKA
ouppwVNTIKGA/SNAWOoEL ouvepyaciog. Y& mepimtwon SlakomA¢ tng ouvepyooiag tou Avodoxou He
urepyoAdBo/ umepyoAdBouc tg oluBaonNg, AUTOG UTIOXPEOUTOL OE GUEON YVWOTOToinon thg SLoKomng
autng otnv Avadgtouoa Apxn, odeilel 5e va Staopadiost tTnv opaAr} EKTEAECT TOU THARATOC/ TWV TUNUATWY
™¢ oupPBaong gite amo tov 8Lo, elte amo véo unepyoldfo tov onoio Ba yvwoTtonolnoetl otnv avabétovoa
apxXn Katd TNV wg avw Stadikaaoia.

4.4.3. H avaBétouca apyn emaAnBeUel TN cuVSPOU TWV AOYWV AIMOKAELGUOU YLA TOUG UTEPYOAABOUG, OTIWG
oautol meplypddovtal otnv mapdypado 2.2.3.kal Pe TO OMOSEIKTIKA HEoa TNG Tapaypddou 2.2.9.2 tng
napovoag, epdoov to(a) Tuipa(ta) tng cupBaonc, to(a) omoio(a) o avadoxoc npotiBetal va avabéosl UTIO
popdn unepyolafiag o tpitoug, unepPaivouv CWPEUTIKA TO MOCOOTO TOU TPLAVTA TOLG €KATO (30%) Tng
OUVOALKAG aflag tng ouPPacNC. EMUTAEOV, TIPOKELMEVOU VO NV aB£TOUVTAL OL UTTOXPEWOELG TNG Ttap. 2 ToU
apBpou 18 tou v. 4412/2016, Suvatal va emaAnBeVosl TOUG WG AVw AOYOUG KAl yLa THAKA 1} TUAHATO TNG
cLUBAONG IOV UTIOAELTIOVTAL TOU WC AVW TTOGOOTOU.

Otav and TNV w¢ avw enoAnBeucon MPokUMTEL OTL cUVTPEXOUV AOyoL amokAelopol amattel  duvartal va
OMALTACEL TNV AVTIKATAOTACK TOU, KATA Ta 151kOTEpa avadepOUEVA OTLG Ttap. 5 Kal 6 Tou apBpou 131 tou
v. 4412/2016.

4.5 Tpomnomnoinon cUMBACNG KATA T SLAPKELA TNG

4.5.1 H obpBaon umopel va tpomormoleital Katd tn SLAPKELA TNG, XWwPLg va amatteital véa dladikaoia
olvayng cvuBacng, cuudwWvA PE TOUG OPOUC Kal T TpoloBéoelg Tou apbpou 132 tou v. 4412/2016,
KOTOTILY YVWH08ATNONG TOU appodiou opydvou tng avabetouoag apxns [ouupwva ue thv nap. 1 touv apdpou
216 tou v. 4412/2016, tn¢ kad’ UAnv apuddiac untnpeoiac 1, aAAwg, €ite Tn¢ untnpeaiog n omoia opiletat Ue
anopacn t™e avadeTouoac apxnc eITe TNG EMITPONNG N Omola CUYKPOTE(TAL E€MMIONGC UE QMOPACN THG
ava9<Touoag apxnc yla tnv napakoAoudnon tne ocuuBaonc, epocov n ev Aoyw apuodlotnta mpoBAEneTal
pNTA OTNV AMOPAON CUYKPOTNONG]

Metd tn Abon tng oLpPBaong Aoyw TG EKMTwong tou avadoyou, cupudwva Le To dpbpo 203 tou v. 4412/2016
Kol TNV mopaypado 5.2. tng mapoloag, OMWE KoL O MePIMTwon katayyeAlog yia 0Aoug AGyoug Tng
napaypddou 4.6, MAnv autol tng mep. (a), n avabétouoa apxr Suvatal va TPOOKOAECEL TOV/TOUG
EMOUEVO/OUG, KOTA OELPAd KATATAENC OLKOVOULKO OpEn TTIOU CUMUETEXEL-OUV OTnV mapoloo Sladikaaoia
ovaBeong TNG CUYKEKPLUEVNG cUMPBAONG Kal va Tou/toug mpoteivel va avaAdpel/ouv To avektéAeoTo
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ovTIKe(pevo TN oupBaong, pe Toug (Bloug 0poug Kat PoUmoBEceLg Kal o Tipnua mou Sev Ba umepPBaivel
™V npoodopd mou eixe uMoBAAeL 0 EKMTWTOG (pRTPa umokatdctaong). H cupBacn cuvantetal, epocov
eV10¢ NG tebeioag npobeopiog meptéABel otnv avabitouoa apyn Eyypadn kot averidpUAaktn amodoxn Tnc.
H anpaktn napodog tng nmpobeopiag Bewpeital wg andppupn g mpotaocng. Av autdcg dev SexBel tnv
npotacn ouvayng cluppaocng n avabétouoa apyn NMpookalel Tov emopevo uroPrndlo Kotd ospd
Katdraéng, akoAouBwvtag Katd Ta Aowrd tnv idla Stadikacia.

4.5.2 Awkaiwpa poaipeong

H avaBétovoa apxn diatnpel ta kdtwbL Sikawpata npoaipeong (cupdwvo npoaipeons AotikoU Kwdika)
Ta omoia dUvartal va aoKNOEL e LoVOoUEP SHnAwon:

a) Npwv ™ ANén tng obuPaong, o Dopéag Suvatal vo anodaciosl TNV AoKNON SIKALWLATOC TPOoaAipeEDSNG, LE
EMEKTAON TNG UTtNPETiag ylo evvéa (9) urveg pe avaioyn mapatacn tng dLapKelag Tou cupPaong, Ewg Tou
moooU twv 960.000,00 € mA£ov OMNA 230.400,00 €.

H xprion tou Sikalwpatog mpoaipeong dev eival Seopeutiki ywo tnv AvaBétouoa Apxn Kal og Kopio
nepltwon Sev umoypeoUTAL VO AOKHAOEL TO TIAPATIAVW SIKOLWHOTO, TTOPA LOVo OGOV TO Kpivel avaykalio.

TNV TEPIMTWON €VEPYOTOLNONG TWV TAPATTAVW OIKALWUATWY 8ev TPOPALTIETAL OVATIPOCAPLOY TOU
KOOTOUC Tou Avadoxou, cUudwvo HE TNV OLKOVOULKA Ttou Mpoodopd. O Avadoxog Seopeletal yla To
opEeTAPANTO TNG MPoodOoPACg TOU yLo OmoLodNToTE AOY0, e BACH TNV OLKOVOLKN TOU Tipoodopd.

4.6 Awaiwpa povopepolg Avong tng cupfaocng

4.6.1. H avaBtouoa apyxr UMopel, He TI¢ mpoUnoBEoelg mou opilouv ol Kelpeveg Slatagelg, va katayyeilel
™ oUpPBacn Katd tn SLapKeLa TG EKTEAECNC TNG, EPOOOV:

o) n ocuuPaon £xel uTooTel ouowwdn Tpomomoinaon, Katd TNV évvola g map. 4 tou apbpou 132 tou v.
4412/2016, mou Ba anattovoe véa Stadikaoia cuvapng cuppaocng

B) o avadoxog, katd To Xpovo tn¢ avabeong tng ovpPoong, TeAoloEs O HLa OO TIG KOTAOTACELS TIOU
avadEpovrtal otny apdypado 2.2.3.1 kat, ws ek TouTou, Ba €npene va £xeL anokAelotel anod tn Stadkooia

ouvang tng cupPaong,

v) n obpPBaon dev énpene va avatebel otov avadoxo Adyw cofapng mopapiaong Twv UTTOXPEWCEWVY TTOU
Uméxel amd TIG YuvOnkeg kot tnv Odnyla 2014/24/EE, n omola €xeL avayvwplotel pe amddacn Ttou
Awaotnpiov tng Evwong oto mAaioto Stadikaoiag Suvapel tou apbpou 258 tng IAEE.

6) o avadoxog KaTadKaoTel APETAKANTA, KATA T SLAPKELA EKTEAECNC TNG CUMPAONG, ylo €va Ao Ta
adkiuarta mou avadEpovral otny nap. 2.2.3.1 ¢ napouoag,

€) o avadoyog mrwyevoel f umtaxBel oe Sladikaoia 16K ekkaBdaplong n teBel untd avaykaoTikn Slaxeiplon
amnod ekkaBapLotn i amno to dikaothplo r uTtaxOel o Sladlkaoia MTWXEUTIKOU cUMBLBACHOU 1 avaoTelAeL TG
ETUXELPNUATLKEG TOU SpacTNPLOTNTEG I uTtaxBel o€ dladikacia eEuylavong Kot Sev TNPEL TOUg 6POUG AUTHG N
€av Ppebel og omoladnmote avaioyn KATACTOCN, TPOKUTITOUGA Ao mapouola Stadikacia, mpoBAenopuevn
oe eBvikég Slatatelg vopou.

H avaBétouoa apyn pmopst va pnv katayyeilet tn cupBaon, umo Ty mMpolnobeon 6TL 0 avadoyxog o onoiog
B Bpebel og pia ek TWV KOTACTACEWV TIOU avadEpPovTal oTNV TEPIMTWon autr amodslkvUel OTL sival oe
B£on va ektedéoel Tn cUpPaon, AapBavovtag urtdPn Tig LoXUOUOoEC SLATAEELG KOl TOL LETPOA YL T CUVEXLON
TNG ETLXELPNUATLKAG TOU AELTOUpYIAG.
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ot) o avadoxo¢ mapaPel amodedelyuéva TIC UTIOXPEWOELS TOU TIOU OTOPPEOUV amo TNV OG£0Ueuch
OKepALOTNTAC TNC Ttap. 4.3.3. TNG mapoloaC, WS AVAAUTIKA eplypadovtal oto MAPAPTHMA XI.
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5. EIAIKOI OPOI EKTEAEZHZ THZ 2YMBAZH2Z

5.1 Tpomog nAnpwung

5.1.1.H mAnpwun tou avadoyou Ba mpaypatonolnbel pe £va amod ToUug MOPAKATW TPOTIOUC MANPWUNAG TTOU
Ba SnAwoel o uTtoPndLOg OLKOVOULKOG HOopENC OTOV UTIOPAKEANO TNC OLKOVOLKNG TTPOodOpdg TOU.

a) e evvéa (9) Loomooeg 600eLg kABe 80 (2) uveg amo tnv umoypadn tng cupBacng kat and tnv UTIoBoAn
TWV anapaitntwy pnviaiwv avadopwv .

H mAnpwun tou cupfBatikol TuRpatog Ba yiveTal Ue TNV MPOOKOULON TWV VOUIMWY TTOPACTATIKWY Kall
Sikotohoyntikwv mou mpoPAémovtat amno Ti¢ Statdfelg tou dpbpou 200 map. 4 tou v. 4412/2016, kaBwg Kot
KaBe aAAou Sikatoloyntikol Tou Ttuxov nBeAe IntnBel amod T apuoddleg umnpeacieg mou Slevepyolv Tov
€AEyYX0 KOL TNV MANPWHN.

5.1.2. Tov Avadoxo BapUvouv oL UTIEP TPLTWV KPOTNOELG, WC Kal KABs aAAn emiBdapuvon, cuudwva PE TNV
keipevn vopoBeoia, un cuvpmeplappavopévou @.M.A., yla tnv mapadoon Tou UALKOU OTOV TOTO KoL UE TOV
TPOTO Mou TpoPAEmeTaL ota Eyypada TnG cUUPBacnc. I6iwg BapuveTtal e TIG akOAOUBEC KPATHOELC:

a) Kpatnon 0,1% emni 0Awv Twv cuppacewv nou unayovrat oto N.4912/2022 (A’ 59) kat otov N.4413/2016
(A" 148), atioc avw Twv Xhiwv (1.000) eupw, aveEaptnta amd TV nnyr MPoLAeucng tg xphuatodotnong. H
KpAtnon auth umoloyiletal emi tng aflag kaBe MANPWUNS PO GOPWV Kal KPATACEWY TN OPXLKNG, KOBWG
KOl KAOE CUUMANPWHATIKAG 1 TPOTOTMOLNTIKAC cUpBaong. To moad TnG KPATNONG TOPOKPATELTAL Ao TV
oavaBEétouoa apyn oTo Gvoua Kat yia Aoyaplaopd tng Eviaiag Apxng Anpociwv Zuppdaocswv (E.A.AH.2Y.) Kat
katatiBetal og el8IKO TPATElLKO AoyapLOoUd.

Tpdmela tng EAMGSac: IBAN GR 2001000240000000026180286

Tpdmnela MNEIPAIQZ: IBAN GR 1901721360005136088985432

Me kaBe mAnpwun BOa yivetar n mpoPAemduevn amd v Keipevn vopoBescia mapakpatnon ¢opou
elocodnparog atiog 8% emni tou kabapou mocou.

5.2 Knpuén owkovouikou ¢popéa ekmrtwtou - Kupwoeig

5.2.1. O avadoxoc, pe tnv emdulafn tng ouvdpoung Adywv avwtépag Blag, kNPUOOETOL UTIOXPEWTIKA
EKTITWTOC Qo TN cUMPaoH Kot ard KABe Sikalwpa Tou amoppEEL Ao authy, He anddacn Tng avabétouoag
apxng, votepa amo yvwpodotnon tou appddlou culhoyikoU opyavou (Emitpomnry MapakoAouBnong Kot
MNapalaPng):

a) otnv nepintwon tng map. 7 tou apbpou 105 nepl katakUpwaong Kot cuvang cuppaonc,

B) otnv mepintwon mouv Sev EKMANPWOEL TIG UTTOXPEWOELS TOU TIOU OMOPPEOLV armod tn cUpBaon f/kat dev
CUMHOpdWOEL e TIC OXETIKEG YPATITEG EVIOAEG TNG UTNPECLAG, TIOU €ival oUUPWVEG Pe Tn cUPBaon 1 TG
Kelpeveg SLatdtelg, eviOg TOU CULPWVNUEVOU XPOVOU eKTEAEONG TNC cUUBAONC,

V) epooov Sev mMopAoyeL TIC UTNPECLeG Kal Ttapadotéa, 1 &ev mpoPel otnv cuumAnpwon, d6pbwon, n
OVTLKOTAOTAON TOUC HECA OTOV CUHPBATIKO XpOvo 1 aTtov Xpdvo mopdtacng mou Tou 800nke, cupdwva pe
ooo poPAEmnovtal oto apBpo 217 tou v. 4412/2016, pe tnv emiduAagn tng emdpevng mopaypddou.
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ITNV NePMTWon cuvepopng AOYoU EKMITWONG TOU avadoxou amo th cUUPBaon KOTA ThY w¢ Avw Tieplmtwon
Y, N avaBétouoa apyn kowormolel otov avadoxo ewdikry 6xAnon, n omola pvnuovelel TG SLOTALELS TOU
apBpou 203 tou v. 4412/2016 kaL mep A BAVEL CUYKEKPLUEVN TTEPLYPadN TWV EVEPYELWV OTLG OTtoleg odeihel
va TipoPel 0 avadoxog, MPOKELWEVOU va cUppopdwbel, péoa oes mpoBeopio mou kabopiletal and tnv
AvaBétouoa Apyn, Kal n omoio &ev pmopel va eival pikpotepn twv Sdekamévie (15) nuepwv amd tnv
Kolwvomoinon NG avwtépw OxAnong. Av n mpoBeouia mou tebel pe tnv €16k 0xAnon, MapéABeL, xwpic o
avadoyxocg va cuppopdwBel, knpuooetal EKMTwWTog Héoa o mpoBeopia tplavra (30) nuepwv amo Tnv
anpaktn napodo tng npobeopiog cuppopdwonc, He andodaaon Tng avabetovoas apxng.

O avadoxog 8ev KNPUOOETAL EKMTWTOG yLol AOyou¢ TIou adpopolv 0€ UTALTLOTNTA ToU GopEA EKTEAEONG TNG
oupBacng 1 av cuvtpgxouv Aoyol avwTtépag Bilog.

YTov avadoxo, ou KNPUOOETAL EKTTTWTOC amnod th cVUPacn, emBarlovral, pe anddoon Tou anmodalvOUEVOU
opyavou, UOTEpO QMO YVWHOSOTNON TOU OPHOSIOU OpyAvou, TO OTOL0 UTIOXPEWTIKA KOAElL Tov
evbladepOUEVO TIPOC TaPOXN EENYNOEWY, 0OPOLOTIKA OL TIAPAKATW KUPWOELG:

0l) OALKA KATATTWAON TNG EYYUNGCNC CUMUETOXNG ) KAANRC EKTEAEDONG TNC oL UBAONG KATA MepimTwaon,

B) elompaén evtokwe TNG MPOoKATABOANC TTOU XOpNYyNONKE 0TOV EKMTWTO Ao Th cUpBoon avadoxo eite anod
TIoooVv TIou SikatouTal va AdPel gite pe KATdBeon Tou ToooU amod Tov (6lo elte Pe KATAMTWON TNG EYYUNONG
npokatofoAng. O UTTOAOYLOUOC TWV TOKWV Yivetal amo tnv nuepopnvio AnPng tng mpokataBoAng amod tov
ovadoxo LEXPL TNV nUepopnvia €kdoang tng amodaon KAPUENG TOU WG EKTITWTOU, LLE TO LoxUoV KABe popd
OVWTATO OPLO EMLTOKIOU yla TOKO aro Sikatompatio, anod tnv nuepopunvia & auth Kot LEXPL TN EMLOTPODNG
NG, LE To LoxUov KaBe dopd eMITOKLO YL TOKO UTtEpNUEPLOC.

Mropel va eruPAnBel Kol MPOCWPLVOC OTOKAELGUOC TOU Ao TO GUVOAO TWV CUUPBACEWV MPopnBelwv N
UTINPECLWV TwV GOPEWV TIOU eUTITTOUV OTLG Slatdelg Tou v. 4412/2016, Kotd Ta elSIKOTEPA TTIPOPAETOEVAL
oTo ApBpo 74, mepl amokAelopoU OLKOVOULKOU dopéa armd SNUOOLEG GULBACELC.

5.2.2. Av oL TpoPAEMOEVEC UTINPEDLEG Kal TapadoTéa apacxeBolv amod UTTALTLOTNTO TOU avadoXou LETA
™ AAEn g Sldpkelag tng ovpPaocng Kal HEXPL ANENg Tou XpOvVou TNG TAPATOCNG TOU Xopnynoenke,
emPBarlovral LG BAPOG TOU TIOLWVLKEC PNTPEC, LUE QLTLOAOYNUEVN anddaon TG avabéTtouoags apxnG.

OL oWIKEG prTPEG uTtoAoyilovtal we €€NG:

a) yla kaBuotépnon mou Tmeplopiletal oe Xpovikd Sldotnua mou Sev umepPaivel To 50% NG
TiPOPBAEMOUEVNC GUVOALKNG SLAPKELAG TNE oUUPBAONG 1 OE TIEPITTTWON TUNUATIKWY/ EVOLOUECWY TTPOBECULWV
™G avtiotowyng npoBeouiag emBAAAETAL TOWLIKA PATPA 2,5% emi tng cupPatikng alag xwpic ONA Twy
UTINPECLWV TIOU TtapaoxEBnkav eknpobeoua,

B) yla koBuotépnon mou umnepPaivel to 50% emiBaAAeTal mowiky pRtpa 5% xwpic ONA eni tng
CUMBaTIKAG alog Twv utnpectlwy Kol mopadoTéwV Tou mapaoxeOnkav eknpdbeopa,

v) Ol TIOWIKEG PATPEG yla UTEPPBACN TwV TUNUATIKWY TipoBeoplwv elval aveEdptnteg amo Tig
eruPar\opeveg yla untépPaocn tng cuvoAkng Slapkelag g cUpPBacng Kal duvavtal va avakoAouvtal e
ottioloynpévn anodaon Tne avabETtouoag apxng, av oL UTINPECIEG TTOU aldoPoUV OTIC WG AVW TUNUOATLKEG
npoBeopiseg mapaocxeBolv péoa oTn GUVOALKH TNC SLAPKELA KOL TIC EYKEKPLUEVEG TIAPATACELS OUTHG KOL HE
TV npoUndBeon 6tL To oUVOAO TG CUKPAONG EXEL EKTEAECTEL TANPWC.

To mood Twv MoWLIKWV pnTpwv adatpeitat/cupudndiletal and/ue tnv apolpr tou avadoxou.
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H emBoAr mowikwv pntpwv dev otepel amo tnv avabétovoa apxr to Sikalwpa va knpLEelL Tov avadoxo
EKTITWTO.

5.3 AoWKNTIKEG MPOOoPUYEC KATA TN Stadikaoia EKTEAECNG TWV CUUBACEWV

O avadoxog pumopel katd tTwv anodacewy mou enPAAAouV o BAPOG TOU KUPWOELG, SUVAUEL TWV OpWYV TWV
apBpwv 5.2 (KNpuén owkovoutkou dopéa ekmtwrtou - Kupwoelg), 6.2. (Atdpkela cupPaong), 6.4. (Andppdn
TMAPASOTEWVY — AVTLKOTACTAON), KABwC Kat KAt edappoyr Twv cupBatikwy Opwv, va acknosL Tpooduyn yLa
AOYOUC VOULUOTNTOC KOl ouclag evwrilov Tou ¢opéa Tou eKTeAel TN oUPBOON HECH O QVOTPETTLIKN
npoBeopia (30) nuepwv amd TNV NUEPOMNVIA TNG Kowomoinong i Tng TMANPOUG YyVWOoNG TNG OXETLKAG
anodaong. H eunpoBeoun aocknon tng mpooduyng avacteANel T emIBAANOUEVEC KUPWOELG. Eml tng
npooduyng amodaocilel to appobiwg amodalwvouevo oOpyavo, Uotepa amo  yvwpodotnon Tou
npoPAenopevou oto teheutaio £6Aadlo tng mepimtwong B tng mapaypadou 11 tou apBpou 221 tou
v.4412/2016 opydvou, evtdc mpobsopiag tplavta (30) nuepwv amd tnv doknor tng, AAMwc Bswpeital wg
olwwrnnpwg amoppldpBeica. Katd tng amddaong autic dev xwpei n acknon &AAng omolacdnmote puong
SlolknTikAg mpooduyng. Av katd ¢ amodaong mou emBAMEeL kKupwoelg dev aoknBel eunpdBbeopa n
npoaduyn f av anoppldpBei auth anod to anodavopevo appodiwg opyavo, n anodacn kabiotatal opLloTKN.
Av oaoknBel eumpoBsopa mpooduyr], AVAOTEAAOVIOL OL OCUVETELEC TNC amodacng MEXPL auThH va
opLloTIKOTOLNOEL.

5.4 Awootikn eniAuon Stadopwv

KaBe Sladopd petafl) Twv cUUPAAOUEVWY EPWV TIOU TIPOKUTITEL A0 TLG CUUPBACELG TTOU CUVATITOVTOL OTO
mAaiolo tng mapovoag SlakApuEnG , eMAVETAL Pe TNV Aoknon poaduyng 1 aywyng oto Alolkntiko Edeteio
™¢ Nepldépelag, otnv omoia ekTeAeltal ekdotn cUUPBAOH, KOTA Ta EL8IKOTEPO 0pLl{Opeva oTLG ap. 1 £wg Kot
6 tou GapBpou 205A tou v. 4412/2016. Mpwv amd TNV Aoknon TNG MPooduync oto AoKNTIKO Edeteio
T(PONYELTAL UTIOXPEWTIKA N THPNon the evdikodavoug Stadikaciog mou npoBAEnetal oto dpBpo 205 tou v.
4412/2016 kat tnv mapaypodo 5.3 tn¢ napovoag, StadopeTikd n mpooduyn AmopPIUITETAL WG ATAPAdeKTH.
Av o avadoxog tng cuupaong sival kowomnpatio, N mpooduyr aockeital eite and tnv dla site anod ola ta
MEAN TNC. Aev amatteital n tpnon evdikodpoavouc dadikaoiag av aokeital ano tov eviladpepdpevo aywyn,
oto Swoypado tng omolag dev ocwpeleTal aitnua akupwong f Tpomomnoinong SLoKNTIKAG TPAENS n
napdaieupng.
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6. XPONOz KAI TPOMNOZ EKTEAEZHZ

6.1 MapakoAouOnon tng cupBacng

6.1.1. H mapakoAolBnon tn¢ ektédeong tng TUpPaong kat n Sloiknon autng Ba SievepynBel amd tnv
Erutpony MapakoAouBnong kot MapalaPng Epyou (EMME), n omoia kot Ba swonyeital oto oapuodlo
amodalvopevo opyavo tng AvaBétouoag Apxng yla 6Aa ta IntApata mou adopolv oTnv MPOCHKouoo
EKTEAEON OAWV TWV OpwV NG cUUPACNC KL OTNV EKMTARPWON TWV UTTOXPEWOEWV Tou avadoyou, otn Andn
TWV ETUPREPANPEVWV PETPWV AOYW KN TAPNONG TWV WG Avw Opwv Kat Wiwg yia Intipata nou adopolv e
TPOTIOTIOLNGN TOU QVTIKELUEVOU KAl Tapataohn Tne SLAPKELAg TNG oUBOONG, UTIO TOUG OPOUG Tou apbpou 132
Tou v. 4412/2016. H ENNE moapakoAouBei kad’ 6An tn Stdpkelo tng cupPBaong Tic mapaocxsbeiosc unnpeoieg
Tou avadoyou, cuvepyadletal kot kaBodnyel tov Avadoxo. H emwkowwvia tg EMNME pe tov Avadoxo Ba
ylveTal pe ouvavtnoelg, Oou auto amatteital, f He OAEG TIC AANEG popdEG emkowvwviag (yparmta, e-mail,
TNAedWVIKA), KATA TTEPLITTWON.

6.1.2. H apuodia unnpeoia pnopei, pe anodaocn tng va opllet yla tnv mapakoAolOnon tng cOUPACNC WC
EMOMTN HE KaBnkovta elonyntr uAAANAo tn¢ umnpeciag. Me tnv dla anodacn duvavtal va opilovral Kot
AaAAoL UTtAAANAOL TNG apPUOdLAC UTNPECIAC A TwV guTNPETOUUEVWY amd tnv cUuBacn popéwv, oToug
omnoloug avatiBevrtal empépouc Kabrkovta yla Thv mapakoAolBnon tng cuUPAONC. 2 AUTH TNV EpiMTWOon
0 EMOMTNC AELTOUPYEL WG CUVTOVLOTAG.

To KaBrKoVTO TOU ETIOTTN €ival, EVOEIKTIKA, N TILOTOMOLNON TNG EKTEAECNG TOU AVTLKELUEVOU TNG cUUBAONG,
KaBw¢ Kol o €\eyxoc TNC CUPUOPDWONE TOU avadoxou HE Toug Opouc Tng clUBaong. Me elorynon tou
ETOMTN N UTNPECia ou Slokel tn cUPPaon Unopel va anmevBUVeL Eyypada pe 08nyleg Kal eVTOAEG TPOG TOV
avadoxo mou adopolv atnv ektéAeon thg cUUPBAONG.

6.1.3. Mo TNV Mpoonkouoa Kal £ykalpn mapalofn Twv UNNPecLwyY Tnpeital anod tov avadoyo tnpeital and
ToV avadoxo To XpovodSLaypaupa TwV MPOPAEMOUEVWV EPYOCLWV KOl OPOCHUWY (oupmepA\apuBavouivwy
nipoBAenOpevVWY UToBoAWY MOPASOTEWY KAl UTINPECLWY) TNG MOPOoUCaC.

ErutAéov, o avadoxog tnpel NUePoAOYLO oTo omoio KataypddovTal N TIUNUATIKY EKTEAEGN TOU QVTIKELUEVOU
™G oupPaong, oL ekteAecBeioeg epyaoieg ota onpeia uAomoinong, EKTakto cupBavta kat GAAQ oToLxEla TTOU
oxetilovtal pe TNV ekTéAeon Tng cuPBaonc.

6.1.4. H ENMNE pnopei va {ntAoeL and tov Avadoxo va apoucLAcEL AVOAUTLKA oToLXEla TTou adopouv otnv
ulormolnon Tou £pyou 1 OTa AMOTEAECHUATA TOU, OE QVOLKTH ouvedpiaon. Autd pnopel mepthapfavouv A.x.
TOV QTOAOYLOUO KAl TIPOYPOUUATIONO TG Topeiag tou Epyou, e enmonpaveon tuxov coBapwv Bepdtwy f
TMPOBANUATWY TIOU £XOUV TIPOKUEL KOL TIPOTACELG AVILLETWTILONG TOUG, TEXVIKA 1 SLOXELPLOTIKA {NTHMOTA
mou TpéEnel va oculntnBouv pe AvaBétoucd, AMOAOYLOMOUG OUYKEKPLUEVWVY EPYOOLWY, CUYKEKPLUEVA
napadotéa K.o. TNV avOAUTIKA Topouciaon UMopoUV VA CUMUETEXOUV OAEC OL SOMEG TOU IXNMOTOG
Awoiknong Epyou, kaBwg kat GAAoL epmAekoOpevol Ttou Ba opilel n AvaBétouoa Apxn).

6.2 Awdpkela cuppaong

6.2.1. H Stdpketa g UpPaong opiletal os Sekaoktw (18) UAVEG.

6.2.2. H ouvoAwn Slapkelo Tng cLPPOONG UTTOPEL va TTapateiveTal LETA amo atttohoynuévn anodacn tng
avaBétouoag apyng MEXPL To 50% auThg, Uotepa amd OXETIKO altnua Tou avadoxou mou UToBAANETAL TipLV
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amd tn ANREN tNG SLAPKELAG TNG, OF AVTLIKELUEVIKA SKOLOAOYNUEVEG TIEPLUTTWOELG TTou 6ev odeilovral oe
UTOLTLOTNTA Tou avadoxou. Av Anel n cuvolikn Slapkela tng cluBaong, xwplc va urmtoPAnBel eykaipwg
aitnua mapataong n, av Anel n mapatabeioca, Katd Ta AvwWTEpw, SLApKeLa, Xwpic va umoPAnBolv otnv
avaBétouoa apyn ta mapadotéa TG cUUPAONG, 0 avadoxog KNPUOOETAL EKMTWTOC. AV OL UTNPECIEG
napacxebolv amd VTTALTIOTNTA Tou avaddyou petd tn AREn Tng Slapkelag Tng cuPBacng, Kat HExpL ANENG
TOU XPOVOU TNG mapdTacng mou xopnynoOnke emiBailovtal €1G BAPOG TOU TMOLWIKEG PATPES, cUUDWVA LIE TO
apBpo 218 tou v. 4412/2016 katL to apbBpo 5.2.2 TNC mapovcag.

6.3 MapaAafr Tou AVTIIKELLEVOU TNG cUUBAONG

6.3.1 H mapalafr tTwv MopeXOUEVWY UTINPECLWY N MAPASOTEWV YIVETAL amd emitpomn mapalaBng mou
ouyKpoTteital, cUppwva He TNV Ttap. 3 kot tnv tep. & TN apaypddou 11 tou dpbpou 221 tou v. 4412/2016,
KOTA Ta aAVOAUTLKWE avadepopeva oto Napaptnua | tng napoloag.

H mapdadoon tou Epyou omd TOV QvASOXO VYIVETAL UTIOXPEWTIKA €VTOC TwV TPOoOEoUlwY Tou
xpovodlaypappatoc tne mapaypddou 1.6 tou MNapaptripatog | tng mapovooc, onmwc Bo e€stSIkevBEL pe TNV
npoodopd Tou avadoxou Kal Ba avadepbel otn TupBaocn.

Eld1kd yLa Ta mopadotéa, onUELWVETAL OTL:

e Toa mapadotéa mou adopolv UeAEteg, avadopeg, Tekunplwon Kal GAA KElpeva 1 €LKOVEG
umoBaAAovtal otnv EAAnviKA Mwooca oe 600 (2) avtituma os évtunn popdr (6mou autd eival
edbapuooo), kKabwg Kol oe NAEKTPOVIKH Hopdr) o TuromoLnpévo popddtumo (format) mou Ba eival
TIANPWC EMEEEPYACLUOG KoL EAEVELLOG HEOW SladeSopévwy edopUOYWV auTopaTIoHoU ypadeiou. H
ENNE eléyxel to mapadotéa tou Avadoxou ocov adopd otn CUHUOPPWON TOUC WG TPOG TIC
OMALTAOELG TNG oUMPBAONG KOt TNG SLaknpuéng.

e Ta mapadotéa mou adopolVv AOYLoUIKO, PNPLOKEC ATMOTUTIWOELS XWPWYV KOL OVIIKELMEVWVY Kol
TIOAUHEGLKO UALKO Ttapadidovtol og nAektpovikr popdn. EL8ka yla Ti¢ PndLoKES OMOTUTIWOELS Kall
TO TIOAUPEGLKO UALKO, LOYXUOUV OL amalTAoELS Tou MNapaptipatog | tng mapovaoag.

o Ta nmapadotéa mou adopolv tnv eEOMALOUO, UALKA, AOYLOUKA UTIOSOUNG, AOYLOUIKO edapUoywyV,
KOOWC Kol OAEC OL OXETLKEG UTTNPECLEG OWG EyKATACTOON, SOKLUES, EAEYXOUC KOANG AsLToupyia, K.O.
napadidovtal 6ToUC avTioTOLXOUC TOTIOUC KAl XWPOUG UAOTIOLNGNE Tou £pyou.

6.3.2 Katd tn Stadikaocia mapalaprg dievepyeital o anattoUpuevog EAeyxog, oUudwva e Ta opllOeva oTn
oUuBaon, unopel e va KaAeital va mapactel kol eKMPOCWIOG Tou avadoyou.

Itnv meplmtwon Slamiotwong MopeKKAIoEWY evog apadotéou amd Toug 0poug Tng 2UPBaong, n ENNE
SlaBLpale eyypadwe otov Avadoyo TIG TapatnproeLg TNG ML TOU TapadoTEou, To apyoTePO eviog Séka (10)
NUEPWV ATIO TNV EMOUEVN TNG NUEPOUNVIAG TTAPASOCHG TOU, TIPOKELUEVOU 0 Avadoxog va cuppopdwBel pe
QUTEG Kol va To enavurtoBaAel KatdAnAa SlopBwpévo Kal CUUTANPWHEVO evIOg MEvie (5) epyacipwy
NUEPWV armo tn AnPn Twv napatnprnoswv. H Stadikacio emavunofoAng unopel va mpaypatonotnBet péxpt
6Vo (2) popsc.

Metd tnv ohokAnpwon tng dtadkaociag, n emttponr) mapaiafng:

o) eite mopaAapPAVEL TIC OXETIKEG UTnPeoieg 1 mapadotéa, £PpOoov KAAUTITOVTAL OL QTALTACELC TNG
cLUBaONG XWPIC Eykplon 1 amddaon Tou amodalvoUEVOU 0pydavou,
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B) eite ewonyeital yla tnv mapalofn He MOPATNPAOELS N TNV aAmoppun TWV TOPEXOUEVWY UTNPECLWY N
napadotéwy, cUpdwva e TIG mapaypadous 3 kot 4. Ta avwtépw £dapuolovtal Kol O THNUOTKES
napalaPeg.

6.3.3 Av n entponr) mapalaPng Kpivel OTL OL TOPEXOUEVEC UTNPECILEG I Ta mapadoTéa Sev avtanokpivovral
TIANPWE OTOUC OPOUG TNG CUUPBACNG, CUVTACOETAL TIPWTOKOAAO TIPOCWPLVNG TTApaAafrg, TTou avadEpPEL TIG
TapeKkAloelg mou Stamiotwdnkav amnd Toug 0pouc tNG ouPBaAoNC Kal yWwHodoTel av oL avopePOUEVES
napekkAloelg emnpealouv TNV KOTOAANAOTNTA TWV TTOPEXOUEVWVY UTINPECLWV I TTAPASOTEWV KAl CUVETIWG OV
MTtopoUV oL TEAEUTOLEG VAL KOAUYOUV TLG OXETIKEG OVAYKEG.

6.3.4 ' v edpappoyn TG mponyoLuevng mapaypddou opilovral ta akoAouda:

a) 2TV MePUTWon mou SLamoTwOel 0T, dev emnpedletal N KATAAANAOTNTA, LE ALTLOAOYNUEVN amodacn Tou
OPUOSLOU amodalVOEVOU 0pYAVOU, UTTOPEL va eykpLBEel N mtapaiaBn Twv ev AOyw MAPEXOUEVWY UTINPECLWV
N Mapadotéwy, Pe EKMTWON £nl tng cupPatikng aflag, n omoila Ba mpémel va eival availoyn mpog TIg
SlamiotwBeloeg mapekkAioelg. Meta tnv €kdoon TG WG Avw amodacng, n EmTpomnn mnapalaBng
UTtoXpEOUTOL Vo TIPOPel 0TV OpLOTIKA TOPaAaPr TwV TIAPEXOUEVWY UTINPECIWV N TIAPASOTEWV TNG
oUUBAONG KaL VO CUVTAEEL OXETIKO TIPWTOKOAAO 0pLOTIKNG TapalaBng, cuudwva Pe Ta avadePOUEVO TNV
andédaon.

B) Av SwomotwBel OtL emnpedletal n kataAAnAdotnto, He attoAoynuévn amodaon tou appddiou
omodoLVOUEVOU OPYAVOU OITOPPLTITOVTOL OL TTOPEXOUEVEC UTINPECLEC N TA TTapadota, e TNV endUAaln Twv
oplopévwy ato apBpo 220.

6.3.5 Av tapéABeL Xpoviko Sldotnpa HeyoAUTEPO TwWV TPLAVTA (30) NUEPWV ATO TNV NUEPOUNVia UTIOBOANG
TOU TTaPASOTEOU ATIO TOV OLKOVOULKO dopéa Kal Sev £xel ekboBel mpwtokoAo mapalaprg tng napaypddou
2 1 MPWTOKOANO HE TapATNPNOELC TG Tapaypddou 3, Bewpeital otL n mapalaPr €xel ouvteheobel
autobikata.

6.3.6 Avefdptnta amo tnv, KATd T avwiépw, auvtodikaln mapalafr Kal tnv mAnpwn tou avoadoyou,
Tipaypatonolovvtol oL mpoPAemopevol amd T cUpBacn €AeyxoL omd EMLTPOTI) TIOU CUYKPOTELTAL HE
anddaon Tou appodiov anodalvopévou opyavou, oTnv omola Sev UMOPEL VA CUHETEXOUV 0 TIPOESPOC Kal
T LEAN TNG EMUTPOTIAG TG Ttapaypddou 6.3.1. H napandavw ernitponn napalapnic npoPaivel oe OAEG TIG
Sladkaoieg mapalafng mou mpoPAENovVTAL And TV CUUPACH KAl CUVTAOOEL TA OXETIKA TPWTOKOAAQ. Ot
EYYUNTIKEG ETULOTOAEG TIPOKATAPBOANC Kal KAANRG ekTEAeoNC Sev emLOTpEPOVTAL TIPLV TNV OAOKANPWGCN OAWV
TWV TPOPAETIOUEVWY ATIO TN oUUBOON EAEYXWV KOL TN CUVTAEN TWV OXETIKWV TPWTOKOAAwY. Omoladnnote
EVEPYELX TIOU €YLVE QO TNV ApPXLKN mttpony) mapalapng, dev AapBdavetat umoyn.

6.4 Anoppwn napadotéwv — Aviikataotoon

Je mepinmtwon opLotikng anoppdhng oAOKANPOU 1 LEPOUG TWV TTAPEXOUEVWY UTINPECLWV 1 /Kal TtapadoTEWV
ME €kmtwon eni tng ocupPatikng aflag, pe amodoon TG avabétoucag apxng Mmopel va eykpivetatl
QVTLKATAOTAON TWV UNNPECLWYV /Kol TapadoTEWV OUTWV HE GAAQ, Tou va gival cUudwWvaA PE TOUC OPOUC
™¢ ovppaonc, péoa os Taktr mpoBeopia mou opiletat amd tnv anddacn auth. Av n aAvVIKATACTAON YiveTal
HeTa T AREN TNG ouVOALKAG SLapKeLag Tne cupBacng, N mpoBeopia mou opileTal yLo TNV avTkotdotaon Sev
prnopel va eivat peyaAltepn Tou 25% TNG oUVOALKAG SLApKeLaG TNG cUUPAONG, 0 6 avadoxog UMOKELTAL O
TIOWIKEG PATPEG, cUUPwWVA e To apOpo 218 Tou v. 4412/2016 kot thv mapdypado 5.2.2 tng mopovoac, Aoyw
ekmpOBeoung mapadoong.
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Av 0 avddoxog SV QVIIKATAOTOEL TIC UTINPECIEC /KAl Ta mapadotéa mou amoppidpdnkav péca otnv
npoBeopia mou Tou TaxOnke KaL edpocov £xeL AfEeL N cUVOALKN SLAPKELA, KNPUOOETAL EKMTTWTOG KOlL UTIOKELTALL
OTLG TIPOPAETIOUEVEG KUPWOELC.

6.5 Avanpoocappoyr TG

Aev mpoBAéneTal.

6.6 AvTtikardotaon/ mPooBNKn MEAWV OpAdag £pyou KATA TNV E€KTEAEON TNG
ouppaong

6.6.1. Epooov petd tn cuvadn tng cuBaong mapaotel avaykn ovtkotdotaong LéEAoug/ pehwv tng Opadag
‘Epyou, o avadoxog uTtoBAAAEL otnv avaBEtouaa apxn QiTNUA AVILKATAOTAONG, TO OMOL0 UTOKELTAL OTNV
£YKPLON OUTAC, KATOMIV ywpodotnong tng Emttpomnnig MapakolouBnong- MNapaAafng. Ito mAaiclo tou
OXETLKOU OLTAHATOC TO ETTAYYEAUATIKA TIPOCOVTA TWV HUCLKWV TIPOCWTTWY TIOU B0l OVTLKATACTHOOUV EKEIvVa
To omoia mpotddnkav kat aflohoyndnkav katd tnv urtoBoAn tng mpoodopdg Tou Avadoxou, MPEMEL va elval
Touldylotov looSuvapa. Epocov eykplBel To OXETIKO aitnua, 0 avadoXog UTIOXPEOUTAL VO AVTLKOTOOTHOEL
1o/ ta péNog/ HEAN tng Opadag Epyou, xwplc mpooBeTn okovouLkn emiBdpuvon Tng avabetouoag apxng Kot
XWwpIl¢ pPeTaBoAn Twv Opwv TANPWUAC. H QVIIKATACTOON EKKWVEL OO TNV KOLWVOTOLNGN TNG EYKPLTIKAG
anodoaong g avabétouooac apxng otov avadoyo.

6.6.2. Me t 610 w¢ avw Sadikaoia Kal Toug 8loug dpoug kal polmobeoelg, o avadoxog Suvatal va
UTIOBAAEL atnpa yla TV tpoodnkn pélouc/ pedwv otnv Oudada Epyou.
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NAPAPTHMATA

NAPAPTHMA | — AvaAutiki Meptypadr Duoikol kot OLKOVOULKOU AVTIKELLEVOU TNG ZUUBaONG

MEPOZ A - NEPIFPA®H ®YZIKOY ANTIKEIMENOY THZ 2YMBAZHZ

1.1 NepBaArAov tng Zuppaocng

I.L1.1  EMMAEKOMEVOL OTNV UAOTIOLNON TOU QVTIKELLEVOU ToU Epyou

lNa tnv vAomoinon tou Epyou tn¢ mapouoag Alaknpuéng eumA£kovTal oL akoAouBot:

Opyaviopog Alayeiplong kat
Avarmtuéng MoAttiotikwy Nopwy,
Opyaviopog Alaxeiplong kat
Avarmtuéng MoAttiotikwy Nopwy,
Opyaviopog Alayeiplong kat
Avarmtuéng MoAttotikwy MNopwv
Opyaviopog Alaxeiplong kat
Avarmtuéng MoAttotikwy MNopwv

Dopéag Yhomoinong

Dopéag Xpnuatodotnong

Kuplog tou Epyou

Dopéag Asttoupylag Tou Epyou

Opyava & Erutponég
MapakolovBnong, AlakuBépvnong | Nop.1.1.1.1.4
Kol EAéyxou tou Epyou

1.1.1.1  ®opéac YAomoinonc - Avad€touoa Apxn

1.1.1.1.1 Opyavioudcg Awayxeipiong ko Avantuéng MoAttiotikwv Mopwv

O Opyaviopog Ataxeiptong kat Avamtuéng NoAtiotikwy Mopwv amotelel pun Kevipik AvaBétouoa Apxn,
glvat Nopwko Mpoowmno Anpociou Akaiou (N.M.A.A.) ou enomteleTal ano to Yrnoupysio MoATlopoU Kat
ovnkeL otn Fevikn KuBépvnon.

Opyavoypoappo O.A.A.N.
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ALOKNTKG ZUPBOUALD

M péaﬁpoq AL, Tufpa A katEAdyyou TurApa Nopwrig Yroompiing
i , Aég TpApa M Aou AutoteAic Turua
rEVLKrl ALEUGUVG” & Avéarntugng Mopwv IpapparsiagO.A.AN.

LiedBuvon MoAtioTwy AwebBuvon Mehetwy, Epywy,

Nepaywyoy, Nuiicewy AI.EI;IBIJV?‘I‘] EKlEDEEh.IV' Afuﬁuvﬁn B'Lﬂﬁivlplﬂ'l‘]t, Arotundioewy & Aftemolnong o ALs'uBuvu'n;/u\'mtspLKr!q
& Mpofodng opwv Axivnng MNeplovoiog pyavwens & fetroupylag
. . Twipe Kardpriong
Tuina Napaywyig MpoiinoAs .
AxpiBiov Aviypdspuy Tk EmoTpovIKiy e Tuipa Aftonoinong ) .
[ & MovreroBiikng— . ExBdoewy flhootovoptKLY [ AxivnrngNeprovsiag [| T npoownikod
FAunTodiKkng Avadopiv
& Aoywotnpiou
. . Tpjpo Ektéeong
Tuipo xeSiaopod . . L ;
! Tpipa Avémrugng Npoiinehoyiopod, . .
& Napayw . ; . T MeA: . .
| nu)\lflu";u(!br\lf | wnéraxdov Exséoew Mnpupiov "“';‘?Emfmflm” | Tipa npopnewov
Edappoyiv & Epappoywv & Exkabdptong
MioBoBooiag
Tpipa AroBikeuong N T"'}'\"“ .
& Makivnong pYaLoAoyIKwY Tpipa AoTuUn@oswY Tpripa Ataysipiong
Npoidviwvkat [ O8nveov & ExGbocwn | &Kmparohoyiou ] YAwod
Biphiwv Eupitzpou
EvSiadipovrog
Tujpa NwAijoswy, Turjpe
Asttoupyiceg Tprjpo KeAAITEXVIKI G MAnpodoplakiv
1 NuwAnTnpiwy | Empéherag EkS 60w 1 TuoTpdTwV
&MpoPohrig &YToSopwV
Ll Thiue
Napaxaradnrey

Ewoéva Opyavoypouua OAAM

Itpatnyko Aaiolo Asttoupyiag tov OAANM:

SOopudwva pe to N. 4761/ 2020 ol Itpatnykol okormoi tou OAANM (Opyaviopog Ataxeiplong kot Avarmtuéng
MoAwtiotikwyv Nopwv), eival:

a) n avaBaduLon Tng moLdTNTOC TWV MAPEXOHEVWV UTINPECLWV OTOUG ETILOKETITEG TWV OPXOLOAOYLKWY XWPWV,
LOTOPLKWYV TOTWYV, UVNUELWV KoL pouoeiwy,

B) n aUENON TWV OLKOVOULKWY TIOPWV TIOU TIPOEPXOVTAL OO TIG EMLOKEPELG OTOUG AVW XWPOUG, TNV Tapoxh
UTINPECLWV TIPOC TOUG ETILOKETTEG KaL TNV afLomoinon tng akivntng neplouoiag,

y) n 614Beon TwV OLKOVOULKWV TIOPWV yla TNV UTIOOTAPLEN TIOALTIKNAG Yyl TNV avadelén, mpoBoAn Kot
a€lomoilnon TN TMOALTIOTIKAC KANPOVOULAG, TN AELTOUpYLO TWV 0PXOLOAOYIKWY XWPWY, LOTOPLKWY TOTIWV KOl
HMOUOELWV KOL TWV UTINPECLWV KoL GOPEWV TTOU £XOUV WG APUOSLOTNTA TNV TPOCTACLA, OVASELEN KoL TTPoBoAN
NG TOALTIOTIKAG KANPOVOULAG, KOOWC Kal TN OTAPLEN CUVEPYELWV UETAEY TWV AVW UTINPECLWV KAl TWV
dopLwv TG cLYXPOVNG TOALTLOTIKNG SnuLoupyloc.

OL okomoi Tou O.A.A.M. ekmAnpwvovTal Ue Th SLABson Twv MOPWV TOU yLo:

o) tnv amoAotpiwon umép tou EAANVikol Anpociou A tv e€ayopd f T OTEPNGCN XPHONG AKLVATWVY YL
opxoLoAoylkoUg okomoUg Kal el8LKOTEPQ yia T Slevépyela avaokadwy, yLa ThV omoKatdotaon, mpootooia
KoL avVASELEN TWV OPXOLOAOYIKWY XWPWYV, TWV LOTOPLKWV TOTIWVY, TWV UVNUELWY KAl Tou eEPLBAAAOVTOG XWpoUu
QUTWY,
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B) tnv acddiela, ocuvtpnon, Slopdpdwaon, aAmokaTAoTAcn, AVASELEn Kal TPOPBOAN TwV aApPXALOAOYLIKWY
XWPWV, TWV LOTOPLKWY TOTIWY, TWV UVNUELWV KAl TOoU TEPIBAAAOVTOC XWPOU QUTWV Kol KABE KTiopatog mou
Bploketal péoa oe QUTOUC, Kal TNV KATOOKEUN £pywv TpoAndng I{nuuwv Kat mpodUAagng evtog
OPXOLOAOYIKWY XWPWV, LOTOPIKWY TOMWV KOl HVNUELWV KAl Tou TEPIPAAAOVTIOC XWPOU OUTWYV, TOV
EKOUYXPOVLOMO KOl TNV avoPAaduLon Twv UTIOSOUWY KoL EYKATAOTACEWY TWV APYOLOAOYIKWY XWPWYV, TWV
LOTOPLKWY TOTIWV KOL TWV HOUCELWY, TNV AVEYEPOT, CUVTNPNON KAl EMLOKEUN KUPLWV Kal BondnTikwv tng
AELTOUpYLOG TWV XWPWV KOL LOUCELWV KTIOUATWY , KATAOKEUWV KOl KTIOUATWY €EUTINPETNONG ETLOKEMTWY
TWV APYOLLOAOYLKWY XWPWV KOL LOTOPLKWVY TOTIWVY,

y) TNV TPOoPOAN TNG TOALTLOTLKAG TOALTIKAG, TN dnuoctomoinon kat avadelfn Twv KwnTwv Kol oKivntwyv
MVNUELWV KOl TOU €pyou TNG apXaLoAoyIKNG untnpeoiog otnv EAAGSA Kal oto €€wTepLkd, KABWG Kol Twv
MOUCEIWV KOl ETILOKEP LWV APXALOAOYLKWV XWPWV, LOTOPLKWV TOTIWV Kal cUAAOYwWV Tou Anuoaciou,

8) v umooTAPLEN TNG ATTOTEAECUATLKNG EMITEAECNG TNG OTTOOTOANG TWV UTINPECLWY KOL EMOTTEUOUEVWV
dopewv tou Ymoupyeiou MoArtiopou kot ABAntiopoL (YM.MO.A. ), KaBwg Kol TNV urtooThpLEN TNG SLEVEPYELOC
KOWWV SpACEWV TWV AVWTEPW UTINPECLWY Kol GopEwV Pe Gopeig TNG olYXPOVNC TTOALTLOTIKNG Snuoupylag,

g) Tn dnuloupyia ekdocswv Kal Pndlakwyv eHAPUOYWV HE OVTIKELUEVO TNV TOALTLOTIKA KANpOvVOULd, TV
apyxaloloyia Kal apyaoyvwaoia kot thv totopia tTng EAANVIKAG TEXVNG, KOBwG Kal Th S1AB0n aUTWVY GTO KOLVO,

oT) TN dnuloupyia kat avoaBaduion SLadiKktuokwy 1 GUCIKWY TIWANTNPLWY EVTOG KoL EKTOC APXULOAOYLKWY
XWPWV Kal pouosiwv, og emleypéva onpeia Tng Emkpartelag, kabwe Kal oto eEWTEPLKO, KOl TN cuvepyaoia
LE KATAOTAUOTA TPITWV 1 GAA EUTTOPLKA SiKTUA KOl KOVAALD TWARCEWY, UE OKOTIO TN S1dBeon oto Koo
EUMVEUOUEVWV EPAPUOYWY, KAANTEXVNUATWY, akpLBwy avilypddwv, Epywy TEXVNG, YndLakwyv edpapuoywy,
EV VEVEL TIOATIOTIKWV OVTIKELMEVWY, KABWG KOl TUTIOTIOLNUEVWY — TILOTOTIOLNUEVWY TIPOIOVIWV TNG
aypodiatpodikng ahuoidag, mpoepxOpevwy armod th YAwpida mou BPLoKeTaL EVTOG APXALOAOYLIKWV XWPWV,

{) TNV avamtuén CUCTNUATWY NAEKTPOVIKWV Ayopwv KOl MANPWUWV yla €LOLTAPLA EL0OS0U Kol GAAEG
UTINPEGCLEC YLl TOUG ETILOKEMTEC OE APYOLOAOYLKOUG XWPOUG, Hvnueia kol pouoeia, t S1aBson edwy,
dwtoypadLwv, NAekTPoVIKWY £KSOoEWV Kal AMwv Pndlakwv epappoywv mou ansuBivovtal 6To Koo,

n) tnv evioxuon tng €peuvag, UEAETNG KOL ETLOTNHOVLKNG TeKUNPlwong o B€pata apyxatoloyiag kot
npootaciag, avadeleng kot mPoBoAnRg TN MOALTIOTIKNAG KANPOVOULAG, atd TNV apXaLoAoyLKn UTtnpeoia, amno
ETOTTEVOUEVOUC dopei¢ Tou Ymoupyeiou MoAwtiopou kat ABAntopoU n amd tov O.A.AM., blwg oe
cuvepyoaoia pe KpaTlkd ekmaldeuTikad 1&pLpatTa, KOBWE Kal Tov oXeSLAoUd Kal TV uAomoinon avaioyou
TIEPLEXOUEVOU EKTIALSEUTIKWVY TIPOYPAUATWY,

B) ™ Onuoupyla Kkat avoaPfadulon epyoaoctnpiwv KATOOKEUNG ekpayeiwv, okplpwv aviypddwv Kot
QIOMULUNHATWY, KaBw Kal tn dnuoupyla emokEP LWV EKBECLOKWY XWPWV HE AVTIKEIEVO BEpata anod tnv
TIOALTLOTIKY KAnpOVOULA,

L) TN pioBwon akwnTwy yLa apxaloAoylkoUg oKomoug 1 yla TV eEumnpétnon twv okonwy tou 0.A.A.M.,

L) TNV evioxuon Twv SNUOoLWV eMeVOUOEWY OTLG TIOALTLOTIKEG UTTOSOMEG KO TN GUVEECN TNG TOALTLOTIKAG
KANPOVOULAC UE TNV £PEUVA KOL TNV KalvoTopia, Tn oUyxpovn KOAALTEXVIKA Sdnuioupyla, TIC TIOALTIOTIKEG
Blropnxavieg kat Tn SnULOUPYLKN OLKOVOWLa, Pe SUVOTOTNTA CUMUETOXAC O XPNUATOSOTIKA oXuata, ot
omola cUpPETEXOUV Kal Bvikol, eupwmaikoi ) 8teBveig dopeic xpnuoatoddtnong kot emevdUoswy.
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1.1.1.1.2 @opéag Xpnuarodotnong
Dopéag Xpnuoatodotnong eivat o OAAN

Opyava & Enttponég MapakoAoudnong, AtakuBépvnang kat EAéyyou tou Epyou

H nopeia ektéAeong kat Aettoupyiog tou Epyou mapakoAouBeital kat cuvtovileTal amo mapoKATW EMIUEPOUG
erutponég/opadeg mou Ba Spouv og Sadopetikd mimeda.

- Ermutponi NMapakoAoudnong kat NapaAapng Epyou (EMNME)

Ma TG avaykeg vhomoinong tou Epyou tng mapovoag Alaknpuéng kat cupdwva e To apbpo 216 tou N.
4412/2016, opiletal «Emitporn) MNapakololBnong kat MNapalaprc Epyou» (EMME), appodlotnta tng onoiag
amoteAel n mapakoAolBnon tng mopeiag vAomoinong tou Epyou. H bl emitpomnny Ba avaAdfel kal tnv
riapalafn Twy mapexOUeVwY urtnpeotwy f/katl mapadotéwv tou Epyou, Ba oplotel «Emitponty MapaiaBrg
‘Epyou (EME)», obudwva pe tnv mapaypado 11 £dadio & tou &pbpou 221 tou v. 4412/2016. H ENNE
ouykpoteital pe anodaon tng Atoiknong tou O.A.A.M. KoL AMOTEAEITOL ATO TAKTIKA KOL AVOTTANPWHUATIKA
MEAN, TTou Ba poépyovtal amnd oTEAEXN TWV UTINPECLWY TOU OPYOVICHOU.

IXETIKA HE Ta {NTAMOTO MpooTaciag S£S0UEVWY TIPOCWIILKOU XOPOKTAPO OTO MAAiClo TOU €pyou, Tnv
EVNUEPWON TWV EUMAEKOUEVWY OXETIKA HE TIG UTIOXPEWOELG YLO. TNV TTPooTaciol S50UEVWV TTPOCWTTLKOU
XQPOKTAPO KAl TNV TtapoX cUUPouAwv O0cov adopd TNV €KTIUNON AVILKTUTIOU yla TV TTPOCTOOIa TwV
S£60UEVWV TIPOOWTILKOU XapaKThpa, urtoypddetal cupBacn mapoxng unmnpecwwy YrneuBuvou Mpootaociog
MNpoowrnikwyv Asdopévwy — DPO pe eEwTePLKO cuvEpPYATN.

1.1.1.1.3 AAAot EunAskouevol Qopeig
O ouvToVIoUOC TNG UAOTIoiNOoNG Tou £pyou Ba mpaypatomnolnBei kevtpikd amnd tov OAAN Kol CUYKEKPLUEVA
a6 to AutoteAég Tunua NapakoAouBnong kat Avamtuéng Nopwv. To ATMNAM Ba cuvepyaletal Pe To TUAUA
MAnpodoptkng Tou OAAM KoL T KATA TOToug apuodileg Mepipepelakeg N kat EWBkES Mepidepelokeég
Yrninpeoieg tou YMMO & ta NMAA Mouceia AVTLIKELHEVO, OTPATNYLKOL OTOXOL Kol Kplotpol
TLOLPAYOVTEG ETULTUXLOG TOU £pyOU

[.L1.2  AVTIKELHLEVO TOU £pyou

AvtiKeipevo TG mapouoag cuPBaong eival n avabeon UNnpecLWV opyavwong Kot Aettoupylag Mpadeiou
Yrodoxng Autnudtwv (Help Desk) 1ou kot 2ou emunmédou, TMPOKELUEVOU VA TIAPEXETOL QTIOUAKPUOUEVN
umootiplEn oe xpnoteg B2B & B2C tng mAatdoppag hh.gr, kaBwg kat og Aoumoug xprnoteg Twv Pndlakwy
UTNpecLWV Tou Tapadidovtal oto mAaiolo tou €pyou SUB 5: «Avamtuén & Edappoyry Wndlakwv
Aadpactikwyv Ymnpeowwv Kot [leplexopévou yla TN PeATiwon TNC €UMELPlOC TOU EMIOKEMTN OF
ApyatoAoylkol¢ Xwpoug, Mouaoeia, Mvnueia kot lotoptkolg Tomoucg pe th xpron Kawvotopwv Texvoloyuwv
KoL AVOLYTWY ZUOTNUATWYY», HE KwSLko ONX (MIS) 5214489, tou Tapelou Avakapng kot AvOekTIKOTNTOC.

H mAatdopua HH.gr amotelel tn véa, emionun mAoatdoppa tou Yroupyeiou MoAwtiopou kot tou OAATM, otnv
omola kataypdadovral mAnpodopieg mpocBaonc Kat TiHwY, Sladpopwy, Ka yta 350 apxaloAoyLlkoug Xwpeoucg,
pouosia kot pvnueia kot meptAapBavetl petafd) aAwv:

e £kboon swotnpiwv yla 108 xwpoug,

e 5 edapuoyig AR,
e 1 edapuoyn VR,
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e 40 akouaoTikoU¢ EevayoUg,
e £kboon kdptag Hellenic Heritage
pe duvatdtnta eMEKTAONS KABwG Kal uTtnpeoieg S£opevong avelkuotnpa/apagidiov (6mou datibevral) .

To Mpadeio Ymodoxng Artnuatwy Ba S€xetal, kataypddel, Katnyoplomolel Kot eMAUEL AMOUAKPUOUEVA
attipota 1ou kot 20U emuéSou ou adopouv oTnv MANPodOPNOoN KAl EMLKOLPOTOLNGN TIEPLEXOUEVOU, OTNY
urnootrplen xpnotwv B2B & B2C tng¢ hh.gr kot twv empépoug unmnpeowwv tng (ticketing/kpatroelg,
péAn/kapta, akouotikol  Eevayoi, AR/VR, umnpeoie¢ mpooPaocwotntag  Onwe  Sécpeuon
aveAkuothipa/apaéidiov, kapta AMEA, {wveg kat Staxeipton), kabBwg Ko INTAHHATA TwV UTTOCUCTNUATWY TTOU
napadidovrtal oto mAaiclo tou SUB 5, kat eldikotepa:

e NE£o KevTpLKO cuoTnua Slaxeiplong MWANCEWY ELOLITNPLWY KOl UTINPECLWY (CUUTEP. KAPTAC LEAOUG)
yla 108 AX./A.M. (ApxatohoywkoUg Xwpoucg/Apxatohoykd Mouaoesia), cupnep\apBAVOUEVWY TWV
XwpwV Ue udpLotapevo e-ticket.

e Edappoyn kaptag péloug (Hellenic Heritage Web App).

e Juotnua eAéyxou mpooBaaonc yia 108 A.X./A.M., CUUTIEP. TWV XWPWV LE TTPOUTIAPXOV CUCTNHO.
e JUOTNUA KATAMETPNONG KoL EMOTTELAG EL0OSWV/EEOSWV.

e Edapuoyn & meplexouevo Wnolakol =evayol HE EVOWHOTWUEVN AMOCTOA NAEKTPOVIKOU
ovapvnotikou yla 40 AX./A.M.

Wndrakog Zevayog pe AR yia 5 A X./A.M. kat VR yia 1 AX.
Juotnua Pndlakng onuavong: eykataotacn oBovwv oe 30 A.X./A.M. kal xprion QR codes otoug
AoutoU¢ xwpoug yla tapoxn mAnpodopnong.

e Gov. gr wallet edpoppoyéc
H untootrplén KaAUTTEL OAa Ta KavaAla TWANoNG EVTumou f/kat NAEKTpoVIKOU lottnplou, AtoL:

e Quolka ekdotnpla: 108 pe véo nAekTpovikd clotnua Kat ~300 ekdotrpla évtumou elotnplou, ek
Twv omnolwv 15-20 Ba Bplokovtal o HeTABATIKO OTASLO XPrioNG TPONYoUEVOU EOTIALOLOU.

e Autopatol NwAntég Ewottnpiwv (TVMs): 9 o mapaywyikn Asttoupyia (AkpomoAn, Kvwoog, Akpwtnpt
Onpag, Enidaupoc, Onoaupog tou Atpéa, Mouoeio AsAdwy, Apxaio OAupmia) kat TouAdylotov +20
T(POYPOUATIOHEVOL TIpOG BEDN og Aettoupyia.

Awadiktuo
B2B kat Ekmatdeutika 16puparta.

TEAOC, 0TO AVTLKEIPEVO MEPIAOUPBAVETAL N TLAPOXT UTINPECLWY UTTOS0XAC QLT UATWY Kal uTtooTtnpEng lou kat
20U ETUTESOU OQTMOMAKPUOMEVO HECW TNAePwviKOU KEVIPOU KOl ouothpatog ticketing, téoo0 Twv
ETILOKETMTWY Kol XPNOTWV Tou «HAekTpovikoU Eloitnplou» o€ Xwpoug Omou edoapUOleTOol NAEKTPOVIKO
glotiplo, 600 KoL N KAALPN TWV CXETIKWV QTALTACEWV E0WTEPIKWY XPNotwv (umdAAnAoL oe onueia
£10060U/e€060U, £KOOTAPLO, TEXVIKO TIPOOWTILKO K.ATL.), OL omoiot €ival amoSEKTEG TwV SLaSPACTIKWY
UTINPECLWV Kall AELTOUPYLWV Tou Véou Pndlakol oltkoouothpatog hh.gr
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Edopeieg Apxalotntwy
NMAA- Mouoeia

e Alayxelplotég/ Tapieg oToug XWPOoUG o epapOlETaL TO VEO NAEKTPOVLIKO ELOLITAPLO

e Alayelplotég/ Tapieg otoug xwpoug mou Ba petadepBei o e€oMALOUOC TwV TiponyoLUEVWY GACEWV
NAEKTPOVIKOU glottnpiou tou OAAN kat Ba Slaleltoupyet edapuoyr| pe To VEo ocloTNUA

.L1.3  Ydlotapevn Kataotaon

Ta televutaio xpovia €xouv yivel TOMEC TpoomdBeleg amd to Ymoupyeio [MOALTIOHOU Kol TOUG
ETIOTTEVOUEVOUC POPEIG VL0 TOV EKCUYXPOVIOUO TWV TAPEXOUEVWY UTINPECLWV TIPOG TOUC ETILOKETITEG
ApxaoAoyLlkwv Xwpwv Kal Mouoeiwv Kot L8LKOTEPA yLO TNV TIWANGN ELOLTNPLWV LE NAEKTPOVIKA Yéoa (e-
ticketing) kat éAeyyo mpocPaonc (access control) pe PndLokd péoa. AMOTEAECUA TWV EVEPYELWV AUTWV glval
n avamtuén Kal Béon o Mapaywylk AELToupyla CUCTNUATWY NAEKTPOVIKOU €LOLTnplou Kol eA€éyxou
npooBaong, n €vtoén oto SIKTUO AUTOHATWY MWANTWY, N CUTOUNTOMOLNCN HEPOUC TWV ETLXELPNOLAKWV
Sladkaolwv tou OpyaviopoU Kol N avamtuén oXETIKWY YVWOEWV Kal Se€loTNTWY oMo TO MPOCWTILKO TOU
OAAN kal Twv Epopelwv ApXaloTATWY yla tn AELToupyila Kol TNV a&lomoinon Twv Mapandavw cuoTUATWY
otnv dle€aywyn Twv KabnUepLVWV Toug epyaciwy. Ta mapanavw cuotipata dtacuvdéovral LETAED TOUC
KaOwg kat pe to ERP tou Opyaviopou ylo thv avtaAdayr deSopévwy. Mpoadata, oAokAnpwOnKe Kal n
Slaolvbeon pe 10 olotnua Emyewpnuatikng Euduioag (Bl MIS). H ayopd nAektpovikoU Eloitnpiou
urnootnpiletal os 27 apyoloAoylkoUg XWPOoUC Kol apXoitoAoykad pouvosia (A.X./A.M.) péow:

- Twv puokwv ekdotnpiwv (POS)

- ™nG lotooeAidag hhticket.gr (mpwnv etickets.tap.gr). Méow tng oeAibag umootnpilovtal n ayopd
gloLTtnpiov T000 amno amAoug XpnoTeg 000 Kol ard CUVEPYATEC KoL uTtootnpilletal pépog tng Stadikaoiag
eyypadng cuvepyatn

- Twv 9 TVMs (AkpomoAn, Kvwaood, Akpwtrpt Onpag, Emidaupo, Onoauvpd Atpéa, Mouocsio Ashdwy,
Apyaia OAvprmia) mou gival os mapaywylkn Asttoupyia. Mpoypappatiletal n O€on o Asttoupyio AAAwyY
20 toulayLotov TVMs

unootipEn {wvwv eniokedng

O éAeyyxog mpooPaong (Access Control) otoug mpoavadePOEVOUC XWPOUG TPAYLATOTOLE(TAL:

- Me ypnon ¢opntwv cuokeuwv (PDA) mou xpnolpomololvtal amd toug apyalodUlakeg oe 23
XWPOUG.£0W TOUPVIKE OE 4 XWPOUG.

O OAATI to 2024 oto MAALOLO TNG TEXVOAOYLKAC avoBABULONG TwV UTINPECLWV TToU Ttapéxovtal o Mouosia,
Mvnuela, Apxatoloylkoug Xwpoug kot lotoplkoug Tomoug, mpoxwpnoe oe Stebvry Staywviopd yla thv
emloyn avaddyou mou Ba avaldaBel tnv vAomoinon pag oAokAnpwpévng Avong yla tThv Avamtuén kot
Edapuoyny Wnolokwv Aladpaotikwy Ymnpeowwv Kol Meplexopévou, ekouyxpoviloviag mepaltépw T
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Aewtoupyla Tou OpyaviopoU He Tn XPrRon oLYXPOVWY Kol KOLWOTOUWY TeXVOAOYLWV Kol XuoTnuatwy. H
JUpBaon Epyou mou avatébnke nén otov Avadoxo mou MPoEKUPE HETA TNV OAOKANPWON TNG OXETIKNAG
Sdladikaotiag mephappavet tnv vlomoinon:

- Néou KevtplkoU cuoTAUATOC SLoXelplong MWANCEWV ELOLTNPLWV KOL UTINPECLWYV (TTEPAAUBOVOUEVNG TNG
Kaptag WHéAoug) vyia 108 AX./AM. (Apxatoloywkouc Xwpou¢ / Apxalwoloywkd Mouosia),
oupmnephappoavopévwy kat twv 30 AX./A.M. rtou €xouv R&n cloTnUa NAEKTPOVIKOU €lattnpiou.

- Avamrtuén epappoyng yla tnv kapto péloug (Hellenic Heritage Web App)

- Zuotnuatog eAéyyou mpooBaong ya 108 AX./A.M., cupnepapfavopévwy kat Twv 30 AX./AM.
nou StaBétouv &N cuoTnua eAéyxou pocBaaong amo mponyoupeveg GpAceLS Tou Epyou.

- J00TNUA KATORETPNONG KOlL ETIOTITELOC 1008 WV/ €68 WV

- Avamnrtuén sdappoyng kot eplexopévou Wnolokol Zevayou e EVOWUOTWHEVN AELITOUpYLo AmMOOTOANG
NAEKTPOVIKOU QVOLLVNOTLKOU YLO TOV ETILOKETTTN, yia 40 AX./A.M..

- Avamrtuén edappoyng kot meptexopévou Wndlakol Zevayou pe aflomoinon texvoloyiag emauvinuévng
MPAyUOTIKOTNTAS (AR) yio 5 A.X./A.M. KOl ELKOVLKAC TIPAYHOTIKOTNTAC yLo Evay (- 1-) xwpo A.M.

- Edappuoyn cuotiuartoc Yndlakng cnuaveng:
o 2e 30 AX./A.M. eykatdotacn 08ovwv PndLlakng oAUaveng
O ZToUuG UTOAOLTOUG XWpPoug Xprion mAakLdiwv QR codes (yla mapoxn mAnpodopnong)

- T TNV emtuyn avamrtuén, Kol anmpOcKOTTN AELTOUPYIO TWV CUCTNUATWY Kol €PAPUOYWV TOU
TEPLEYPADNKOV CUVOTITIKA Ttapamndvw Ba mapacxeBolv amnod tov Avadoxo oL UTINPECILEG:

o Xuvtagn kot epappoyn Zxedlou Nolotntag

o Xuvtagn Melétn edappoynG YLO TNV OPLOTIKOTIOLNGN AELTOUPYLKWVY KOL TEXVLIKWV OIMALTHOEWY
TWV TAPATIAVW CUCTNUATWY Kol EPappoywy, LEAETEG KOAWSLWWOEWV KAl QAVAYKEG TOTUKWY
Siktbwv, koboplopol cevopiwv amodoyng, oxediov ekmaideuong, oxedlou petantwong,
oxeblou Aodaielog

- MpounBela, mapapeTpomnoinon, avantuén Kot OAOKANPWON CUCTNHATWY Kol EPapLOywV
o Xuotnua dlaxeiplong nwAnoswy slotnplwv Kat eAéyxou mpooBaong

o Mpounbela, EYKATAOTOON OUCTAUOTOG  TapakoAoLBNnaong POWV ETILOKETTWV
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o Avamtuén epappoyng Eevaynong
o YAomoinon unodoung Wndlakng Znuaveng

o TeXVIKEC EpYOOieq OXETIKEC LE TA amaltoUpeva SiKTua Kol KOAWSLWOELS KOl EYKATACTACN
TepLPEPELAKOU EEOTIALOLOU

- Yrmnpeoleg yla tn HETAMTWON TWV UGLOTAUEVWY CUCTNUATWY Kal SeS0UEVWY
- Yrootnplén eAéyxwv anodoxng

O OAAN, ouvenwg, AOyw tng €ldlkAG maykoopag afiag kat onuoociag tng €AANVIKAG TOALTLOTIKAG
KANPOVOMLAC Kal ToU MARBOUG TWV UVNUELWY, APXOLOAOYIKWY XWPWV KOl JOUCGELWV TTOU UTAYOVTOL OTO
Yrioupyeiou MOALTIOPOU OMWE KoL TWV EKOTOUUUPLWY ETILOKETITWY TIOU UTIOSEXOVTaL Ao OAd T LEPN TOU
KOOHOU, TIPEMEL VAL UIMOPEL val utooTtnpilel MARPWC, OALOTIKA KOl AUESA OAEC TIC QTTALTHOELG KOL OVAYKEG
TOO0O TWV e€WTEPLKWV XPNOTWV - EMLOKEMTWY, 000 KAl TG KOBNUEPIVES AVAYKEC TWV ECWTEPLKWV XPNOTWV
(umaAAAAwVY Tou Kat uTtaAANAWVY TwV EPopELWV) TTOU CUUETEXOUV LLE OTIOLOVSTIOTE TPOTIO 0T XPrion OAwv
QUTWV TWV VEWV Pndlakwv urmodouwv mou Aettoupyoulv Kal enekteivovtal Kat avaBaduilovral péow Tou
£€pyou, n ulomoinon tou omoiou Ppioketal oe €EEAEN Kal avapéveTal va oAokAnpwOel evtog tou 1Y
Tpwnvou 2026. Méow TOU £pyou QUTOU KOl TNG B€0ng TOu Ot TANPN TAPAYWYLKA A£ltoupyla Ta
avapevopeva op£An, HeTafl AAAwWV elvat:

- E€owkovounon ota Asttoupytkd KOoTn.
- AU&non 006wV péow:

o] NG OVAPEVOUEVNC AUENONG TNG MEAATELAKAG BAONC Kol TwV TWANCEWY

o] NG EVKOAOTEPNC TIPOCRACNG OTNV AYopPA NAEKTPOVIKWV £lottnpiwy, kabwg Ba spumloutiotolv
TO KAVAALO TTWANGONG

o] NG eUKOAOTEPNG TPOOPAONG O NAEKTPOVLKEC ALYOPEC

o] ™G e€dAsdng NG elolTtnpLodloduyng

- Avamrtuén tou avBpwrivou Suvapikol, HECow TIG ekmaibeuong Kal TNG KOAALEPYELOG VEWV SeELOTATWY
ylaL TN IPOCAPOYH TOU 0pYaVLOMOU YL TN KAAUYN TWV VEWV aVayKwV

- BeAtiwon tpomou eEUTNPETNONG KOL TNG PONG TWV EMLOKENTWY. Melwon tng avapovig wiaitepa tnv
nepiodo tng €vrovng Kivnong.

- BeAtwwpévn 61dBeson Kal TPOYPAUUATIONO Twv emokéPewv -opilovtag mpaypatiky dépouoa
LKOVOTNTO, OELOTIOLWVTOG T XPOVIKEC {wVeG emiokePng- Kol aflomolwvtag Lotoplkd Sedopéva tou
ouoTAUATo g yia T S1dBeon Twv elotnplwv ota dtadopa kavaAla mTwAnong

- BeAtiwon avadopwv kat SteukdAuvon APng oTpatnyLlkwy anodacswv
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- BeAtiwon gfumnpétnong kat epnelplag Eevaynong - Elcaywyn Kol umootnplén véwv mpoioviwv (my
KAPTO LEAOUC) KOl TTAPOXT) TIPOCWTIOTIOLNUEVWY UTINPECLWV

Me Bdon to véo meplparlov mou Slapopdwvel To UNO UAomoincn £pyo N TAPOXN HULAG OAOKANPWHUEVNG
unodoung Stoxeiplong kKAnoswv kat Staxeiplong artnuatwv helpdesk 1°° kot 2°° srumédou Bewpeital
avaykaia yLo Toug Adyoug mou avadEpPapE TAPATIAVW.

1.1.4 Ztpatnywkoi otéxot Kupiwg Epyou
.L1.5 Avapevopeva odpEAn
Mo CUYKEKPLUEVA, OTA aAVAUEVOUEVA 0DEAN cuumeplapBdvovtal

- HmoapakoAolBNon OAwY TWV AUTNHATWY KAl TNG POAC AUTWVY KATW Ao €va cUoTNO, EMLTPEMOVTAC TNV
KaAUTepn Slaxeiplon Toug, ToV EVIOTLOUO euntaBelwv Kal tnv BeATioTonoinon Toug

- Tnv eviaio Kol oOAOKANPWHEVN ELKOVA TWV CUVAANACCOUEVWY e TO cUOTNUA TIPOCWNWY / dopéwv
avefApTnNTa amo To KAVAAL EMLKOVWVIaG

- Tnv BeAtiwon Twv mapeXOUeEVWY UTINPECLWV

- Tnv buvatotnta aflomoinong Twv OTATIOTIKWY TAnpodopwv yla tnv Slapkn BeAtiwon twv
TLOPEXOUEVWV UTINPECLWV

- Tnv OAOKANPWUEVN nAnpododpnon Twv XpPNOTWV TOU OGUOTAMATOC yla TNV BEATIOTN
Slekmepaiwaor] Toug

- Tnv BeAtiwon TN mopoywyLKOTNTAG

- Tnv BeAtlotonoinon tg aodpdalelag Twv MANPodOoPLWY Kol EMKOWVWVLWY HE TNV XPHON oUYXpovwv
TeEXVoAoyLwV Kat urtodopwv oto Cloud

- Tnv avénon tng SLaBeoLoOTNTAC TWV UTINPECLWV

.L1.6 Kpiolpol mapdayovteg enttvyiog touv Epyou
Q¢ kpiolot mapdyovteg emtuyiog tou €pyou Bewpouvtal ol €€NG:
e [ANpng Katavonon TwWv oTOXWV KoL TWV ATIALTCEWVY TOU £€pyou amd tov Avadoyo.

e AnodoTtikn cuvepyaoia petaty Avabétouvoag Apxng (EMNME) kat Avadoxou kab’ 6An tn Sidpkela
ulormoinong tou €pyou.

e AlaBeolpotnta Twv otedeywy tou O.A.A.M. kat tou YNM.MO mou Ba gumAakolv otig Stadopeg
dAoeLg KaL epyaoieg Tou €pyou.

e Emtuxng Aewtoupyla TOU €pyou: KOTAPTION PEOCALOTIKOU XPOVOSLOYPAUHUATOC, ETIOPKNA
CUVTOVIOUO umo-opadwy, €ykatpn olokAnpwon twv emipépoug Ddoswv Tou €pyou ARYn
TIPOANTITIKWY EVEPYELWV yla amoduyn kabuoteprioswv / amokAicewv katd tnv évapén tou
£pyou.

e Texvoyvwoia kat epnelpia touv Avadoyou os B£pata MNMapoxng YNPeoLwy TEXVIKAC YIIOoTAPLENC
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Emionuaivetal 0Tl oL mapamavw KPIioLoL TapAyovTeg MITUXLOC ToU €pyou eival evdeiktikol. Ot umtoPrdlol
avadoyot odeihlouv otnv Mpoodopd TOUC va avartiEouV Th SIKI TOUG TIPOCEYYLON TIAVW OTOUC TTAPAYOVTES
ETULTUXLOG KaL 0TOUG KLVEUVOUC ToU £pyou.

1.2 AvaAutiki nieptypadn Quokol aVTKELUEVOU, TEXVIKEG KOl AELTOUPYLKEG
npodiaypadEg

Onweg avadépape Kal MapaATavw oKOTIOG TOU €pyou n Asltoupyila evog KEvTpou emikowvwviag (Contact
Center) yla Tnv TApPoOXn UTNPECLWV TNAEPWVIKOU KEVTPOU Kal NAEKTPOVIKNG TANPodOpnong yla tnv
OTOUOKPUCUEVN €EUTINPETNON TWV EMLOKEMTWY KAl XPNotwv Tou «HAektpovikou Elottnpiou», o€
ApyatoloylkoU¢ Xwpoug, Mouaoeia kat Mvnueia mou epappolouv NAEKTPOVIKO elotiplo Kabwg yla tnv
napoxn unnpeowwv ypadeiou unootnpEng (help desk) 1° kot 2°° gmumédou yla TNV KAAUYN OXETIKWV
OMALTAOEWY EEWTEPLIKWV (ETLOKEMTWY) KOL E0WTEPLIKWY XpnoTtwv (UmaAAnAoL og onpeia eloddou/e€660u Kat
oe tapeia/ mwAntrpla, texvikol KAT) mou Ba eival amodékteg Twv aong $puong SLadPACTIKWY UTINPECLWY
Kol Aswtoupylwv mou Ba mapéxovtal péow TNG véag Yndlakng umodoung mou avamtvooetol os 107
Mouoeia, Mvnuela, Apxatoloylkouc Xwpoug, Kot lotoplkolg TOmouc.

1.2.1  Asttouvpyikotnta nAatdpopuag Kevrpou Emkowvwviag (Contact Center)

1.2.1.1 [evikéc AmautrioEeLg

H mAatdopua Kévtpou Emikowvwviog (Contact Center) Ba amoteAécel To BACIKO CNUELD EMLKOWVWVIOG TWV
gfunnpetolpevwy pe tov dopéa yla tv Slekmepaiwon altnuatwy, eniluon Bepdtwy Kol amavinon
epWTNUATWY. O e€UTINPETOUUEVOG, Ba TIPETIEL VAL UTTOPEL VAL ETILKOLVWVAOEL E TIG UTINPEGiEG TOu Avadoyou,
HE TNV XpHon ThAEDWVIKWY aplBpwV EExwpPLoTWY yLa KABe unnpeoia Kal aveEApTNTWV amod TG UTIAPYXOUOES
VPOUUEG/aplBuolc Tou dopéa, péow ypamtol unvupatog (Chat 1 Web ¢opua/ Ticket) kat péow tou
Ticketing cuotriuartog SysAid.

H texvohoyia mou Ba xpnoiuomnolnBel Ba mpémel va mapéxel pwnxaviopous uPnAng Stabeouotntag, va
XPNOLUOTIOLEL cUYYXPOoVa TIPWTOKOAAQ Kal va Tapéxel éva aodarég meplBaliov emikowwviag. H aopalela
TWV EMKOWWVLWV Ba Tipémel va dtacdaAiletal pe TNV Xpron mPwTokOAAwWY KpuTtoypadnong aAld Kat thv
XPNoN MEPLIETPLKWVY UTIOSOUWV aodpaleiag.

o tnv apakoAolBnon Tng anddoong Twv XPNOoTWV Kal Tou emnédou eEumnpétnong, N mMAatdopua KEvipou
Erukowwviag Ba mpémel va mpoodEpel TNV duvatdtnta eEaywyng MAnpodopLwV o€ TPAYUATIKO XpOVo oA
KOL TNV TapOywyrn QaVvOAUTIKWV LOTOPIKWY ovadopwyv HECW €EELOIKEUMEVNG TAATHOPHOG avadopwv.
MapaAAnia Ba Tipémel va mpoodépel OAa Ta amapaitnta epyalsia yla tnv mapakoholBnon kat Stoxeipion
O€ TIPAYLLOTLKO XPOVO TWV TMOPWV KAl AmoOS00NG TOU CUCTILATOG KOL TOV XPNOTWY QUTNG.

Mépav TWV LOTOPLKWY OTOTLOTIKWY, N TAoTdopua Kévtpou Emikowvwviag Ba mpemel va mopexel OAa ta
anapaitnto epyaleia yla tnv mapakoAolBnon o€ MPAYUATIKO XPOVO TWV MOPWY TOU CUCTAUATOC KoL TNV
anodoong TwV UNNPECLWY KAl XPNOTWV. AeKTEG OWE 0 MEYLOTOC XPOVOG AVAUOVAG OVA UTINPEGia, n HéEon
Slapkela kAnong, To MANBoC¢ Twv KANCEWV O avapovh, o XpOvoc amnaoxoAnong Twv Xpnotwyv aAAd Kat n
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Suvatotnta cuvakpoaong Kat coaching (o supervisor va akoUeL TNV cuvopAio aAAd va pmopet va HARoeL
OTOV EKTPOCWTTO €EUTNPETNONG XWPLG VA TOV OKOUEL O €EUTINPETOUEVOCG) €lval Aeltoupyieg ou Ba mpemel
VoL TIAPEXOVTAL.

ErutAéov, n mhatdopua Kévtpou Emikowvwvioag Oa mpémnel va mapéxel APIs yLo tnv Xprion aUTnG 1) UTtNPECLWV
autng and tpiteg epappoyég. Ta APls Ba mpemel va Bacilovtal 6€ avoLKTA TPOTUTIA KAL VAL E(VOL ETIEKTACLUA
Bdon Twv avaykwv Tou €pyou.

MNa tv PéAtiotn Sioyxeiplon kAnoswv, n mAatdpopua Kévipou Emkowwviog Ba mpémel va mopéxel
Suvatodtnteg €€umvng SpopoAoynong Baaotopévn og mAnpodopieg Tng KANong, oe dedopéva tng KAong mou
UropoUV va avtAnBouv amoé tnv mAatdoppa Slaxeiplong artnuatwy, oe dedopéva ou cUMEXBnKav amnd
ToV €€UTINPETOUEVO KATA TNV €10080 TOoU OTNV GWVNTLKA TIUAN aAAG Kal o Sedopéva eEuTnpeTnTWY Paon
SlaBeopotnTag Kal yvwolakou erunédou (skill based routing).

Eldikotepa, To Contact Center Ba e€uninpetel TNAEDWVIKA Kol NAEKTPOVIKA, EVOEIKTIKA Kol OXL TTEPLOPLOTIKAL:

® TOUC LEUOVWHEVOUC ETILOKEMTEC TwWV Apxalohoylkwv Xwpwv, Moucsiwv kot Mvnueiwv mou
epapudlouv NAEKTPOVLKO ELCLTHPLO

o Ta TaflSlwTIKA ypadeia
Toug Skatouxoug Tng «Kdaptag MoAttiopou» Kat Aomoug Sikatolyoug eAtiwv eAelBepng eloddou
KoL Aoumwv edpapuoywy gov.gr

e Ta ekdotnpla sloltnpiwv w¢ mpog thv AqPn Texvikwy mpoPAnudtwy Kat tnv dtapifaocr toug oto
Helpdesk tou OAAN.
uTtnpeoieg TANPodOPLONG KOL CUVTIOVIOMOU UTINPECLWY TIPOOBACIUOTNTOG OE XWPOUG TOoU
edapuolouv evOelKTIKA aveAkuoThpa, apafidia ka

e [poPAnpota ou oxeTi{oval Pe TNV MPOoBacn Kal Tn AELTOUPYLIKOTNTA TWV PNndLaKwy UTNPECLWY
Tou €pyou Tou PBpioketal oe ¢aon ulomoinong pe titdo «Avamtvén & Eqapuoyn Wnelakwv
Ataxdpaotikwy Yrnnpeowwv kot Mepiexouévou yia tn BeATiwon TG €UMELPIAC TOU ETILOKENTN OE
Apxatodoyikoug Xwpoug, Mouoeia, Mvnueia kot lotopikoug Tomouc ue tn xprion Koaiwvotouwv
TexvoAoyLwv kat AVolXTwY SUCTNUATWY», OtwC SUOKOALEG 0T oUvdeon, odpAApata AoyLopkoU
B£pata cuppatotntag péow tou Helpdesk

® ALadIKAOTIKA aLtrpata mou adopolv EpWTACELS KL TIPOBANLOTO OXETIKA LE TLG SLASLKAOLESG XprioNng
TWV UTINPECLWV, OTIWG N eyypadn, n xopnynon kaptag Eevayou, n MAonynon otov L.otétomno 1 n Ajyn
TAnpodopLwy.

1.2.1.2  Tpomot Emikotvwvioc kat Qpapto Asitoupyioc

H mapeyxopevn amno to Kévrpo Enkowvwviag (Contact Center) umootnplén, Oa mpénel va sivat Stabéoiun otnv
EAANVIKN Kat Tnv AyyALkn yAwooa:

1. péow tnAedwvikng kAnong oe Call Center kat
2. Héow ypamtol punvupatog (Chat 4 Web doppo/ Ticket). Méow yparmrtol pnvupatog Ba mpémel va
efaodpaliletal n duvarotnta nMpoofacng otnv unnpeoia atopwv AMEA, nepimtwon kwowv. Ot

Zeh. 86





25PROC017870510 2025-11-05

Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

OPTANIZMOZ Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V

AIAXEIPIZHE & ANAMTYZHZ X , , .
NOAITIETIKQN MOPON Kat 2% gmunédov umootnping tn¢ mAatdpopuag hh.gr Kot Twv UMOCUCTHUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

Aouég neputtwoelg AMEA Ba mpénel va £xouv Tn duvatotnta va efunnpetnBolv Kat e Toug Suo
TPOTOUG (TNAEPWVLKA KAAON, YPATTTO HAvVU Q).

3. Méow tou Ticketing ZUotnua SysAid mou €xeL mpounBeutel n avabétouoa oto mAaiclo uAomoinon
Tou €pyou «Avamtuén & Epapuoyn Ynelakwv Atadpaoctikwv Yrnpeolwv kat lNepleyouévou yia t
BeAtiwon NG eumelpiag TOU EMIOKENMTN O Apxoaiodoyikoug¢ Xwpoug, Mouvoegio, Mvnueia kot
lotoptkoug Tomouc ue T xprion Katvotouwv Texvodoyuwv kat Avolxtwv ZUuoTnUATWY»

To Kévtpo Emkowvwviog (Contact Center) Ba Asttoupyei adlaAeintwe 7 nuépeg tnv efSopada (Asutépa £wg
Kot Kuptakn), kaBwg kat tig Apylec.

Ticwpeg07 :3 0-20:3 0 n Aewtoupyla Tou Kévtpou Emikowvwviag (Contact Center) Ba yivetal péow
tNAepwVIKAG KANONG Kol HECW ypamtou pnvupatog (ticketing system) kot o kaAwv Ba eunnpeteital ano
e€elbikeupéva otedéxn [EEunnpetntég kKANoswv (Agents) kat YrievBuvoug NapakoAouBnong kat Asttoupylog
(Supervisors)], pue amodedelypévn mponyoU eV EUNELPLA O€ avtioToLya £pya.

ErumAéov o avadoxog umoyxpeoUtal va SlaBétel agent oe katdotoon avapovhg (standby) yiwa kdaBe
TPOYPOAHATIOHEVN €L8LKN uTtnpeoia tou OAANM “experiences”, evéewktika The Eaternity Experience, the
Acropolis Experience mou yvwaotornoleitat and tov Dopéa, e SuvatotnTa AIESN AVTATOKPLONG KOLL EVEPYNG
umootnpEng emtokéntn/ouvodou/dopéa Pprofeviag (tnAepwvikd n/kat Pnodlaka). O Agent mapapvel
SwaBsopog ya: a) emBepaiwon kpdatnong/otoeiwv mpooBaocng, B) Siaxeiplon teAsutaiag OTYHAC
oAAaywv (xpoviopoc, onueio cuvavtnong, l8IKEC avaykeg/TpooBaciudTnTa), y) CUVTOVIOUO UE TO OnUELo
umodoxng, Kal 8) dpeon KALLAKWON o€ 20 €NiNeS0 o€ MepIMTwaon TEXVIKOU/AEITOUPYLKOU {NTHUATOG.

Méow ypamtoU pnvopatog Ba s€aodpaiiletal n Suvatdtnta npocBacng otnv unnpecia atopwv AMEA,
nepintwon kwdwv. OL Aouég neputtwoelg AMEA €xouv tn Suvatotnta va eunnpetnBolv Kal pe Toug dUo
TPOMoUG (tNAedwVIKA KARGN, YPATITO UAVU Q).

To Contact Center Ba eivat Stacuvdepévo e tnv AvaBétouoa Apxr (OAAN) yLa TIC TEPUTTWOELG EPWTNLATWY
mou xpnlouv anavtnong amo tov OAAT.

O OAAN Ba mapéxel otov urtoPnidlo Avadoxo, mpdcPaon wote ol Agents/Supervisors va umopolv va
Slaxelplotouyv attipata tou OAAN yLa TV €EUTINPETNON TWV ETLOKEMTWY OE TIEPUTTWOELG, OTIWE EVOELKTIKA
ovadEpeTal, £vag apxXaloAoyLlkog xwpog dev Ba eival EMIOKEYPLUOG KATA TNV NUEPQ TTPOTEAEUONG VLo AGYoUC
avwtépag Blag. Edkotepa n dlaxeiplon altnuatwy Ba npemnet va neplhapBavet:

Vv 1t Slaxeipon emiluong mpoPAnudtwy, 6mou eival duvatdv kal epdoov Sev amatteital mapsppaon
TEXVLKOU €EOMALOUOU, KPATNCEWV KAl £K600NG Il akUPWONG ELOLTNPLWY,

Vv 1 Slaxeiplon kpatioswy Kat €kSoong f akpwWong eottnpiwy,

v v mpowbnon Bepdtwv mou adopolv o EMOTPOPr XPNUATWYV OE OUYKEKPLUEVO AOYOpPLOCUO
NAeKTPOVIKAG aAAnAoypadiog tou O.A.A.M.,

Vv tnv alayr nuepounviag os slowtripla Pe PAcn 6pouUG XpHong
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Vv TV topoxr TANPodOoPLWV OXETIKA LE KPOTHOELS ELOLTNPLWV (.Y TIOLA ELOLTAPLOL LA KPATNONG £XOUV KAVEL
check in.

Ewdka ywa tnv Stacvvdeon e to Aoylopko ticketing SysAid o Avadoxog Oa mpoBAEYPEL Kat TV ayopd
enta (7) adswv Admin yia tnv mpocBacn otnv KovooAa Siaxeipiong tou SysAid kat tnv emnilvon
aLtnuatwv unootrpLéng (tickets).

H npoBoAn tou Kévtpou Emikowvwviag (Contact Center) Ba mpémet va yivetal péow tng emionung LotooeAidag
tou Epyou (hh.gr ), otnv omola Ba avakowwvetal o TnAedwvikdg AplBudg KAnong tou «Help Desk» kat
eniong Ba phoeveital n «Dopua Emikovwviagy yla tnv ypamnt umoBoArn epwinudtwy («Chat/Tickets»).
EmutpooBétwg, péow NG emionung wotooeAidag Ba mapéxetal mpooPacn os NAnpodopieg (Zuxvég
Epwtnoelg, Zevapla Xpriong K.AT.), oto mAaioo tng umootnpleng tng Sladikaciog nAeKTPOVIKNG €kdoang
glotnplwy.

Eldikotepa, o umoPndlog Avadoxog, oto mAaiclo tng Asttoupyiag tou Kévrpou Emikowwviag «Contact
Center», Ba TIpEMEL va TTAPEXEL APEcA PE TNV €vapén Tou Epyou kot TNV KAtAAANAN texvikn Avaon mou Ba
e€aodalilel OAeG TIC AMALTAOELG TOU £€pyou, N omoia Ba Tpémnel va ival Baclopévn:

a) otn xprnon TnAedwvikol Kévtpou yla tnv Asttoupylia TG TNAsdpwviKng eEunmnpétnong,

B) otn xprion edappoynic dtaxeiplong ypamtwyv epwinudtwyv (Chat/Tickets)  kat y) péow tou Ticketing
JUotnua SysAid yla TIC TepUTTWOELS TTou Sev adopolV TO NAEKTPOVIKO ELOLTNPLO

EmutpooBEtwg, He tnv €vapén tou £pyou, o unoPridplog Avadoxog Ba mapéxel kot dtadpoun n omoia Ba
e€aodalilel tnv dpeon emkowvwvia PeTaty Twv Agents, Twv Supervisors kal tou OAAIM, oto mMAaiolo g
BeAtiotomoinong tng Aettoupyiog tou Call Center.

O unondprog Avadoxoc Ba mpemnel otnv Mpoodopd tou va deopevetal OTL 0 KABe Tepimtwon Ba KaAUTTEL
TIANPWCE KOL EMOPKWE OAEC TIC UTIOXPEWOELG TIOU QMOPPEOUV yla TN Asttoupyia Tou Kévtpou Emikovwviog
(Call Center), cOudwva kat pe Tic teBeioeg mpodlaypadég, kabBdAn tn Sidpkela tng cVUBACNC, OMWC OUTEG
neplypadovtat ota Mapaptripoata | kat Il Tng mapovoag Alakipuénc.

1.2.1.3  Texvikd yapaktnplotika nAateopuac Kevtpou Emtikotvwviag (Contact Center)
I. Aettoupyia ThAedpwvikng EEunnpétnong

To TnAedwvikd Kévtpo tou umodridlou Avaddyou Ba mpénel va ivat katdAAnAo yia tn Slaxeiplon peydlou
OYKOU ELOEPXOMEVWV KANCEWV KAl va uTtootnpilel 64 TOUAAXLOTOV TAUTOXPOVEG KAROELS, e€aadalilovtag
uPnAo CPS (Calls Per Second) kat unAng mowotntag nxo (HD). EWdkotepa, To TnAedwviko Kévtpo Ba mpémet
va StaBétel katdAnAo Aoylopiko Autopatng Atavoung kAnoswv (ACD), kabwg kot MAnpodoplakd Tuotnua
TnAedwviag (CTI), To onmoio Ba mapexel kat va umtootnpilel Tig akoAouBeg Baotkég Asltoupyiec:

- Xpnon «®wvntkng NMOUANG» yla To «NXNTIKO KOAWCOPLoUO» Kal TNV BAceL Kpltnpiwv SpopoAdynan tng
KANong oto onueio e€umnpétnong tng. H dwvntikn mUAn Ba mpénel va pnopel va aflomolnBet kat oe
TepMTWOoN EKTOKTWY AVaKOLWWoeWV Tou DopEa, AMOVINCEWVY O CUXVEG EPWTNOELG, €) OTL AANO KpLOel
amapaitnto yla TNV eKTEAECN TG UMNpPeaoiag.
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- Yrmoothpl€n autopoTomolnpévou wpapiou Asttoupyiag pe Sladopomoinon Twv HNVUUATWY TNG
dwvnTIKNE TUANC yLo KAOELG EKTOC wpapiou ) UE BACN CUYKEKPLUEVA KPLTAPLA.

- Avvatotnta kataypadng KAnoswv kat dtadpuAagng toug, epocov peAhovtikd anattnBel and tov OAAN.

- Avvatotnta evomnoinong pe CRM, ebocov peAlovtikd amattnBel anod tov OAAN.

- Avvatotnta «Epyaciog and Andotacn» yLa tnv EMLXELPNOLOKH CUVEXELA TNG Asttoupylag Tou Call Center
o€ KPIOUEG KATAOTACELG, OTWG TL.X. TIEPLOPLOMOU TNG KUKAODOPLAG TwV EPYATOUEVWV KAL UTIOXPEWTLKNG
tnAegpyaoiag, epdaviong kpouopdtwy Covid-19, i GAAou yeyovoToc.

- Auvvatotnta avtoAAayng ApUeEcwV HnVUpdTwy (Live Chatting) petagu Agents, Supervisors, OAATI.

- Auvvatotnta «Call Backy, Suvatotnta «Voicemaill», Suvatotnta dtaxeiplong Queues (oupwv ovapovig)
Kal SuvatoTnTa EVNUEPWONG XOUEVNG KA ONG.

- Auvatotnta mapakoAouBnong Twv KANoewv (anavinbelosg, o€ avapovr], AVOTAVINTEG).0E TIPAYUATIKO
xpovo (Real Time Status).

MNpodiaypadec Aodpadsiac TnAspwvikov Kevtpou

To Call Center tou umodndlou Avadoyou Ba mpémel Slabstel tnv amapaitntn Guoikr acdAlsla yLa TLg
uTtoSopEC Tou, cuotnua Bwpadkiong tng mAnpodoplakng UTodoung amd KakOPoUAsg eTIOE0EL Kol
aSLAAELTTTN TTapOoXN NAEKTPLKAC LoXVOGC. ITO Mopamavw Aaiolo, n avadoxoc stalpeia Oa mpémet va SLabtel
edappoopévn oAtk Kat dtadikaoieg ot omoleg Staohaiilouv tnv adlaAewtTn Aettoupyia TNG UTNPESLaC,
Disaster Recovery Plan, kaBwc¢ kal Tov avaykaio e€omALopo, yLo Tnv mapaywytkn Aettoupyia tou Call Center.
O vumnoyndloc Avadoxoc odellel va TOPEXEL UTINPECIEG TEXVIKNG UTIOOTNPLENG KaB OAo TO wpaplo
Aettoupylag tou Call Center kal ameploplotn Suvatdotnta alaywv Asttoupylwv i pnvupdtwy IVR 1)
puBuicewv TOU TNAedwvikoU Keévtpou, edpooov autod amaltnBel amd tov OAAM, oto mAaiowo NG
BeAtiotomnoinong tng Aettoupyiag tou Call Center. H umoyridlog Avadoxog UTIOXPEOUTOL O TIEPUTTWOELG
SucAettoupyiag twv umodouwv va mpoPaivel os @ueon, evtog 6U0 (2) wpwv TRAedWVIKN Kol yparmtn
evnuépwon mpog tov OAAM kaBopilovtag To xpovodildypappo OAOKANPWONG TWV ATIOLTOULEVWY EVEPYELWV
yla TNV amokatdotoon tng Suchettoupyiag. Se mepintwon evepyonoinong tou Disaster Recovery Plan o
XPOVOC LeTamtwong Sev MpEMeL va EEMepVa TG 12 wpeg yia To 50% kat TG 48 wpeg yia to 100% twv KANoewv
kot twv Tickets.

Il. Aewtoupyia Edpappoyng «Chat/Tickets»

H Slaxeiplon Kot e€umnpETnon TWV ypamTwy epwWTNUATWY Oa yivetal péow edappoyng «Chat/Tickets», n
orola Ba eival Staouvdedepuévn pe tnv enionun lotoceAida hh.gr), omou Ba ¢ofeveital n «Oopua
Erukowvwviagy yla tnv ypamt UoBoAn EpWTNUATWY.

H edoapuoyn Oa mpémel va mopapetpomnolnBei katdAAnAa o o0tL apopd otnv SPOoUOAGYNGN TWV EPWTNUATWY
(ouppavtwv), otnv Sloxeiplon Twv amavtioswyv, K.AM., wote va pnopesl va séaodaliotel n BEATIoTn
Slaxeiplon kat eumnpETNon TWV EPWTNUATWY KAl N anpookorntn cuvepyaoia tou Call Center kat tou OAAIN
yla TNV e€UTNPETNON YPATTWY EPWTNHATWY Ttou XprRlouv amdvtnong and tov OAATM. H mapopstponoinon
autrn Ba mpémnel va eykplBel amd tov OAANM.
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H amavtnon Twy ypantwyv epwtnuatwy Ba mpenel va pnopel va dpopoloyeital otoug moAite, eite péow Tou
domain-mail server to omnoio profevel n emionun lotooeAida (hh.gr ), gite péow Sdtadopetikol domain-
mail server.

ErunpooBétwe, n edpappoyr) «Chat/Tickets» Ba mpémel va amotelel KUpLO PECO €TIKOWVWVIAG PETAEY TwV
oteAexwv tou OAAN kat tou Call Center. TéAog, péow NG (Blag epapuoyng, ta ekdoBévta Tickets mou Ba
adopouv os PAaBeg, Ba mpowbouvtal mpog To ouvepyalopevo pe tov OAAM «Help Center».

Ot Sakpltot poAot mou Ba mpémet va urtootnpilel n epapuoyr «Chat/Tickets», eival ol mapakatw:

1. End-User: O xpriotng (moAitng) mou umoBaAAet epwtnua (cuppav - Ticket).
2. Agent: O unevBuvoc yla tnv mapakoAouBnon kat dtaxeiplon/eniluon Tou epwTHUATOC.

H edappoyr «Chat/Tickets» Ba mpémel va SLo0€tel kat’ eAdyLoTov Ta akOAouBa BacLKd XOPOKTNPLOTLKA:
A) Elocaywyn avayyeliag epwtripatog (cuppavrog) amo tov End-User péow ypamtol pnvUpaTog

B) Eloaywyn avayyeAiag epwtruotog (cuppavtog) and tov Agent mou e€unnpetel pa tnAedwvikn KAnRon, To
£pWTNUA TNG omolag xpNlel amavtnong ard tov OAAM.

I Anuloupyla «YOBeonc» e LOVASIKO avayVwPLOTIKO yla KaBe avayyelia cuppavroc.

lll. Ticketing ZVotnua SysAid

To ovotnua Ticketing tou SysAid £xelL 600el oto mAaiolo uAomoinong tou €pyou £pyou «Avantuén &
Epapuoyn Wnelakwyv Aiabpactikwyv Yrinpeowwv kot Mepieyouévou yia tn BeATiwon Tt eUmeLpiag TOU
ETLOKENTN 0€ Ap)xatodoyikouc Xwpoug, Mouaoeia, Mvnueia kat lotoptkoug Tomouc e T xprion Katvotouwv
TexvoAoyLwv kot Avolytwy JUcTNUATWY» e To TUTIo adelag on-premises dnhadn Oa eykataotabel otoug
XWpPoug TNC AvaBEtouoag Kat £XeL TIG akOAouBeg SuvatoTnTES :

- Awoyeipton ZupBavtwy (Incident Management)

- Awoyxeipion mpoPAnuatwy (Problem Management

- Aoyeipton aMaywv (Change Management)

- Awoyeiplon ypadeiov e€uninpétnong (Service Desk Management):

- Awoyeiplon neplouolakwy otolxeiwv (Asset anagement):

- Aloyeiplon artnudtwy (Service Request Management):

- Avoadopégc kal avarUoELG:

- Evomoinon kat avtopatiopds péow API yia Stacuvdeon pe AAAa AOYLOJLKA
- Awoyeiplon xpnotwv:

-  MpoéoBaon and KNTEG CUCKEUEC
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1.2.1.4  Avapopéc (Reports)

Me okomo tnv BeAtiotonoinon tng Asttoupylag tng unnpeoiag, Ba npénel va oxeSlaotolv Kal uAomotnBouv
a6 tov unoPndlo Avadoxo Popueg Itatlotikng MapakoAolBNoNG TwV ELOEPXOUEVWV KOl EEEPYOUEVWV
KANoEwWV BACLOUEVEG OTNV Kataypadr TWV EVEPYELWV TLG OTIOLEG TIPAYMATOTOLEL TO TNAEPWVIKO KEVTPO
(CDRs), wote va pmopouv va rapaxBouv real-time avadopeg OXETIKEG LE TNV KATAOTAGCH KOL TNV TIAPAYWYLKH
Aettoupyia tou Call Center, oL onoieg Ba adopolv otolxeia oe nuepnola, eBdopadlaia kal pnviaia Baon,
KoL Ba avadEPOUV TEKUNPLWUEVA KOL AVOAUTIKA TO EMIMESO Kol TA AOUTA XOPOKTNPLOTLKA TWV UTINPECLWV
TIOU TIAPAOXEONKAV KATA TO CUYKEKPLUEVO XPOVIKO SLAoTnUaL.

EVOELKTIKA, HE KPLTAPLO TO XAPAKTNPLOTIKA TNG KARong, Ba meplhapBavovial TOUAGXLOTOV Ol TTOPAKATW
mAnpodoplec:

- Huepounvia - wpa kAnong, TnAedwvikog aplBuog — dapketa

- Amnavtnpéveg KANOELS - AVamavtnTeg KANOELG

- Méon Siapkela kKAfong - M£on SLapKeLa AVOLOVIG

- Méylotn Slapkela KAong - Méylotn SLApKELO AVALIOVAG.

- JuvoAwa otolxeia mARBoug Kal Slapkelag KANOEwWV o€ nuepnola, dopadlaia, punviaia Kat etnola
Bdon

- Kotovour Twv El0EPXOUEVWV Kol €EEPXOUEVWV TNAEPWVNUATWY OTO XpOvo (avad wpa, nUépQ,
eBdouada, piva).

- ZtatlotikéG avadopég anodoonc twv MNpaktopwyv EEunnpétnong KAnoswv (Agents)

H spoppoyry «Chat/Tickets» Oa mpémet va Slabétel evxpnoto kot GuAikd Tpog to xpriotn meptBailov
epyaociag (user friendly GUI) kot umtootnpilel mMARPN OTOTLOTIKA OTOLXELD (TTOCOTIKA KOl TIOLOTLKA), Ta omoia
Ba cupdwvnBouv pe tov OAAM. EvOelkTiK®, Ba mPETEL va TTEpAaBAVOVTAL TOUAGXLOTOV Ol TTAPOKATW

TAnpodopleg:

- Avad nuépa sloepyxopeva ypamta spwtiupata (Chat/Tickets).
- Ewogpyodueva epwtrpata (Chat /Tickets) (e€umnpetnBévta)
- Ewoegpyopeva epwtnuata (Chat /Tickets) (og ekkpepotnta)

AvtioTtola ta Reports tou cuotniuatoc Ticketing SysAid Ba sivat evéelktikd ta akdAouba:

- Xpovog emiAuonG QULTNUATWY

- JUVOALKOG aplBudC altnuatwy

- Avol(td & KAELOTA aLTpaTa ava Katnyopla
- XpoOvog anokpLong

- Tnpnon dewktwv SLA

- ApBuog BAaBwyv ava katnyopia
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1.2.2 Ynnpeoieg Opyavwong Mpadeiov Kévtpou Emkowvwviag (Contact Center)

Yrioxpéwaon tou Avadoxou amotelel n opyavwon Mpadelov Yrnootnpng (helpdesk) pe tov kataAAnio
pnxavoypadilkd €€omAlopd Kot AoylopLko yla 35 Béoelg epyaciog. To MNpadeio kévipou emkowvwviog Ba
dhogevnBel evidg tou xwpou tnG Avabétouoag. H AvaBétouoa Ba e£OTTALOEL TO XWPO LE TOV amapaitnTo
£€OTALOMO (UTTOAOYLOTIKO Kall SIKTUAKO) KABwG KAl TOL AOYLOWLKA CUCTAUATOC KOl TO AOLTTO €EOTMALOUO YL TNV
adldAeuntn Aettoupyia Tou Kévtpou Emikowwviag. ITIC umoxpewoelg Tou Avadoxou eival vo TapEXEL ToV
e€ldelkevpévo efomAlopo Tou amatteital yla tnv KaAn Asttoupyia tou Contact Center. O okomdg Tou
lpadelou eival n €ykalpn KOl OUCLOOTIKN UTIOOTAPLEN TWV ETILOKEMTWY, SLOXELPLOTWY, XPNOTWY, TWV
edappoywv oe TEXVIKA TpofAnpata, SUcAeLtoupyieg Kat tapaleielc.

Mo TV e€UTNPETNON TWV TNAEPWVIKWY KANCEWV KAL TWV YPAITWV epwTnuatwy (chat/tickets) Ba npénel va
anacyoAoUvtal kat' eAaylotov Séka (10) EEumnpetnTtég KANOEWV KAl ypommTtwy UNVUPATWY («Agents»). Evag
(1) touAdyiotov Service Desk Administrator yla tnv mapakoAouBnon tng opadag MapoxNG UTNPECLWV
TEXVLKNG UTooTApEne 1°¥ kot 2°° emumédou, , mévie (5) Texvikol YmootAplEng Mapoxng UTNPECLWV
umootnpLEng 1° emumédou kat téhog dekaevvéa (19) Support Officers / E€eldikeupévol Mnyavikol yla mopoxn
UTINPECLWV urtooTtnPLENG 2°° erumédou.

Edooov katd tnv kpion tou O.A.A.M. TO MPOCWTIKO SV EMOPKEL yla TNV €EUMNPETNON TWV KANCEWV Kol
AOLTTWV ETIKOLWVWVLWV TOU KOLvoU Katd tn Bepivr) mepiodo, Atot and 1" Anpdiov £wg 31 OktwPplou, Statnpet
TO MOVOUEPES Silkalwpa Tpomomnoinong tng cupBaocng, Wote va amaoxoAnBolv TOUAAXLOTOV 4 TTAPOMAVW
E€umnpetntég katd tn Beplvry mepiodo, pe avtiotolyn pelwon tou aplBuol EEumnpetntwv mou Ba
amooxoAnBouv kata tn xeluepvi nepiodo. Avtiotoxa, epocov SlamiotwOel, OTLKATA TN XELLEPLVN TTEPiOdO,
oL avaykeg tng ovuPaong e€umnpetolvtal Pe ALlYOTEPO TPOCWIILKO, SlATNPEITAL AVTIOTOL(O LOVOUEPEC
Skaiwpa tpomonoinong tTng cUUPBACNG LE HELWON TOU TPOCWTILKOU KATA 4 ATOUA, HE LOOTIOON HElwaoN Tou
OUMBATLKOU TLUAUATOC.

ErmutpooBeta, o untoPridplog Avadoxoc odeirel va dpovtilel:

-y tnv datripnon wavou aplBuol Agents, aveédptnta ano acBEveleg, ASELEC, ATIOXWPNOELS,

- tnv dlapkn eknaibeuon twv Agents yla mpooBeteg Asttoupyieg mou miBava Ba mpokUouv oTo MAaioLo
NG BeATioTomnoinong tng eEunnpETnong Tou €pyou,

- Tov SLapKn TIOLOTIKO £AEYXO TIOPEXOUEVWV UTINPECLWY, KO

- tnv Asewtoupyia Opadag Alaxeiplong Tou €pyou, emomtelog Kal afloAdynong twv Agents.

o TNV MOTEAECHATIKA TIAPOXI) TWV UTNPECLWY Tou Avadoxou pe tnv mapoloa mpoBAEmeTal:

H dnuoupyia avadopdc KAoewv Kal SLaxeiplong ottnUATwY pog To appodio Tunua/AlcvBuven tou OAAN
LETA TO MEPAG KABE gpYAOLAKAC NUEPAC, OE OXEON LE TUXOV TPOBARATA i} OLTAMOTA TTOU TIPOoEKU AV KOTA
™ SLAPKELA TNG NUEPQAG, TO omoia elvat StadopeTikad and Ta cuvion.

H meplobikn (to Alyotepo ava eBdopada) afloAoynon Slaxeiplong Kal AmoTEAECUOTIKOTNTAG AMAVTOEWY
Kol emiluong mpoPAnudtwv oe ouvepyaoia pe tnv Ouada Epyou tou Avadoxou kal To apuodlo
TuAua/AlelBuvon tou OAAM. 3e kaBe mepimtwon to enimedo £fumnpétnong Twv ELOEPYXOUEVWY
kAnoswv(Service Level —Inbound Calls) Ba afloloyeitat oe pnviaia Baon. Itov umoAoyLopo tou Service Level-
Inbound calls 8ev TpooueTpOUVTAL OL KANOEL TIOU LOTOLWVOVTAL TPV amavinBoulv, ebpocov o XpOvog
OVOLLOVI G TIPOG amdvtnaon eivat Alydtepog twv 30" Ssutepolémtwy.
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To 1o eminedo umootrpleéng amotelel To apXlko onpeio emadng HETALL TwV XPNOTWV KAl TNG TEXVIKAG
umootnpLEnc. OL Paoctkég appodlotnteg Tou 1°Y emuunédou eival n

Awaxeiplon Altnpatwy onwc:

- Ymodoxn kat kataypadn OAwv Twv alrtnuatwy (tickets) péow tnAedpwvou, email, chat  Web ¢poppog
- Kotnyoplomoinon Kat lepdpxnon tTwv nmpoBAnuatwy pe BAocn TV eNelyouca KATAoTOoN
- Napoyxn povadikou aptBuol avadopdg (ticket number) atov xpriotn

EniAuon Baowkwv MpoPAnudtwyv pécw mpokaBoplopévwy Sladlkaolwy Kal mpocfacng otn Bdcn yvwong
(Knowledge base). H emiAuon oto 1° eminedo Ba eival ypriyopn dev Ba emepva 15- 30 Aemtd péco OPO Kal
TO HEYOAUTEPO TOCOOTO TWV MPOPANUATWY Ba emAUetol oto 1° eninedo MAPOXNC UTNPECLWY TEXVIKAG
UTIOOTAPLENG. & MepimTwon MOAUTAOKWY TPOPANUATWY TIou Sev UMOPOUV Vo avTlpeTwriioBolv oto 1°
eninedo yivetal petadopd oto 2° eninedo pe avaluTik TEKUNPLlwaon Tou MPoPARLATOC KAl EVNUEPWON TOU
XPNotn yLa tnv €EALEN Tou attrpatog amod to 1° eninedo unootpLenc.

To 20 eninedo umootnpEng Xewpiletol mo olVOeTa Kol e€elSlkeUPEVA TEXVIKA TpoPAnpata. livetal
BaButepn avaAuon tou MPOPAALATOC, ATOUOKPUGUEVN TIpOCRaon AV elval ePIKTO, xprion eEELOLIKEVUEVWY
gpyodeiwv, avamapoywyn mpoPAnudtwv ot test meplpaliovta kot ameuBelag ouvepyacia pe TOUG
KOTOOKEUAOTLKOUC OLKOUC YL TEXVLKI uTtooTtneLEn.

Auth n Lepapxikn doun e€aodaiilel amOTEAECUATIKA KATAVOUN TOPWV Kal ypriyopn €umnpétnon twv
XPNOTWV.

Ma va gival éva Kévtpo Emikovwviag anoteAeoUOTIKO TO ATOMO TTOU Ba To MAALCLWVOUV XPELATETAL VO EXOUV
£val JLElya QO TEXVLKEG KOl ETILKOLVWVLOKEG 8eELOTNTEG.

Texvikeg Se€LOTNTEC

e Boolkég Nvwoelg MAnpodoplkng
e [vwon Twv MPOIOVTWYV Kal UTtNPECLWY TIou Ba mapéxouv unootnpLén.
e Ikavotnta eniAuong mpofAnuATwY
e Katavonon cuotnuatwy ticketing mpoalpeTikd
ETUKOWVWVLAKEG KOL TIPOCWTILKEG HEELOTNTEG
e ECOLPETIKEG EMIKOWWVLIOKEG SEELOTNTEG
e EvouvaioBnon
e  OpYOoVWTLKEG LKAVOTNTEG
e Alaxeiplon ayxoug

e [velpa cuvepyaoiag
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1.2.3  Mepiodog Acttoupyiag

H niepilodog Aettoupylog tou tou Kévtpou Emkowvwviog Ba eival yia dekaoktw (18) unveg. Mpwv tn ARén tng
oLuPBaong, o Mopéag Suvartal va anodaciosl TNV ACKNON SKALWUATOG TIPOALPEDNG, LE EMEKTOCN TOU
dUOLKOU QVTIKELPEVOU TOU £V AOYW £pyou yLol GAAOUG evveéa (9) eMUTAEOV UNAVEG e avAAoyn TAPATACH TG
Slapkelag tou clpBaonc, €wg Tou ooou Twv 960.000,00 € mAfov ONA.

1.2.4 'Opot kot NpoimoBsoelg

Aoyw NG duong tou ev AOyw €pyou mou adopd otn Snuloupyia ypadeiov umooTAPLENG Kal TIAPOXNG
UTINPECLWV TEXVIKAG UTtooThpLéng 1°° kat 2° emuméSou Tou yla TNV KOAUYPN TWV avayKwv UTIOCTAPLENG TOU
£€pyou pe Titho «Avantuén & Eapuoyn Wnelakwv Atadpactikwy Ynpeolwv kat MepLEYOUEVOU Yla TN
BeAtiwan tn¢ euncipiac tou EmMIOKENTH 0 Apyatodoyikou¢ Xwpoug, Mouaoeia, Mvnueia kot lotoptkoUg
Torouc ue t™ xprion Koawvotouwv TexvoAoylwv kat Avolytwv SUcTnUatwv» o Avadoxog Tou TTapovToG €pyou
TPEMEL val AdBeL umoyin Tou ta enineda coBapdTNTAG KoL oL XpOVOL AMOKATACTAONE TOU TIPOG UAOTIoINGN
£pyou otoug 107 Apxatoloykoug xwpoug kot Mouoela.

Ta Enineda ZoBapaotntog MpoBfARuatoc opilovron w¢ KATwOL:

e Emceiyouoa: Anatteital aueon eméufaocn. Apopd mpoBAnuata mou mapouatalovral Kol dev
ETILTPETOUV TNV AsLTOUpYia LEPOUG /KO TOU cUVOAOU TOU cuaoThpaToc Kat o kaboplotolv armmd
v AvabBétouoa Apxn ot cuvepyaoio e tov Avadoxo. (EvSeiktika avadépoupe: Aduvauia
£kdoong elottnplwv og dpuoiko tapeio, ASuvapia eAéyxou mpocBacnc, ASuvauio SLadLKTUaKWY
TIWANCGEWV — AMOCTOANC ELOLTNPLWVY).

e YUYnAn: Anatteital toxeio eméuPfacn. Adopd mpofARpata mOU TAPoUcLAloVTOL O KPIOLUECS
UTINPEGCLEC AELTOUPYLAC TOU CUOTAUATOG, XPOVIKA guaicBnteg, mou Ba kaboplotolv amd tnv
AvaBétouoa Apxr) oe cuvepyaoia pe tov Avadoxo. (Evdewktikd: AuoAsitoupyla edpapuoywv
QUTOMATWY TWANTWV elottnpiwy, Mn Asttoupylo eKTUTTWTWY peyaAlTtepn Tou 50% oe onueio
nwAnong)

e Métpla: Amatteital enépPacn. Adopd mpoPfAnuata mou mapouclalovial O U KPLOLUEG
UTINPEGLEC AELTOUPYLOC TOU OUOTAUATOG, OXL XPOVLKA guailoBnteg, mou Ba kabBoplotolv amo thv
AvaBétouoa Apxr oe cuvepyaoia pe tov Avadoxo. (EvSelkTikd: Mn Asttoupyila eKTUTIWTWV
MLKpOTEPN TOou 50% o€ onuelo mMwAnong, AucAsttoupyia Katw Tou 50% dopnTWV GUOKEUWV
g\éyxou mpooPaocng)

e XaunAn: Alywg onuavtikd avtiktumo. Adopd TmpoPAnuata Tou Tapoucitdlovtol o€
MEUOVWHUEVEG UTNPEOLEG Aeltoupylag Tou ouOTAMATOC, OSlXWG QVIIKTUTIO OTnVv OpaAR Kot
adlaleuttn Aewtoupyia tou. (Evdewktikd: AucAewtoupyia mvakibag dndlakng onupavong,
SucAeltoupyla o0To CUCTNUA KATAMETPNONG)

O KaBopLopoG TOUuG €xel yivel oe yevikd emimedo otnv mpoodopd tou Avaddyou Ttou €pyou, Ba
opLotikomotnBouv amnod tov Avadoxo tou mapovtog £pyou Kal Ba eykplBouv amo tnv Avabétouca Apxn Ue
Vv unoypadn tng cuPaong.

IXETIKA UE TO Xpovo Amavinong evidg Kavovikwv Qpwv Kaludng, to 80% twv artnpdtwy, 0a mpémnel va
QTAVTWVTAL TO 0pyoTePO o€ dU0 (2) wpeg, evw To 100% TwV KARoEWV Ba TIPETEL VAL ATTAVTWVTOL TO apyOTEPO
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o€ T€00epLC (4) WPEC Ao TN XPOVIKI OTLYUN TNE MPWTING yvwotomnoinong. Metda tnv mdpodo Twv mapanavw
XPOVWV ATIAVTNONG OL EMLMAEOV XPOVOL TIPOCHETPOUVTAL OTOUG XPOVOUC AMOKOTACTAONG.

AVeCapTATWE TWV XPOVWV emiAuong tTwv MpofAnudatwy, o MEylotog Xpovog Mn Asttoupylog, O WPEG
aOpoLoTiKA yLa OAa Ta TPOPANLLOTA TTOU TTOPOUCLACTNKAV OVA LRVA VA onEio, opiletal avaAoya pE TO
Eninedo ZoBapotntag NpoBARLATOC WG €ENG:

Mn SwaBeopotnta — PATpec:

O Avadoyxog eival UTtoxpeWHEVOC VO KATABAAAEL PATPEC OTLG TTEPLITTWOELG TIOU N andS00n TWV TIOPEXOUEVWV
UTINPECLWV UOTEPEL TOU eMUTESOU eEUTNPETNONG TTOU £XEL TTPOKABOPLOTEL.

Ye nepintwon unépBaong tou pnviaiov Méyiotou Xpovou Mn Aettoupyiag n tou Méyiotou Xpovou
Anokatdotaocng avd onueio emiParAetal otov Avadoxo pntpa ion HeE To HEYOAUTEPO €K Twv SUO
aKOAOUBWVY TLUWV:

- 0,05% emi Tou CUPBATIKOU TLUAUOTOG TNG LOVASAC/TURLATOG TTIOU Elval EKTOG Asttoupylag

- 0,1% eni TOU TPEXOVTOG ETACLOU KOGTOUG GUVTIPNONG TOU CUVOAOU TOU GUCTHUOTOG,.

ywo KOs erutAéov wpa BAABNG (un dtaBsowdtntag)/ducAettoupyiog, ehocov auth sival evtog KQK, r to
NULOU TOU WG Avw UTtoAoyl{OpeVoU TToaoU, epocov n wpa ival ektog KQK.

Edooov £xel yivel untépBaon Kat otoug U0 Xpovoug, eMIBAAAETAL TO AOPOLOA TWV AVTLOTOLYWV PNTPWV.

Aleukpuviletol otL:

1) Eva ovotnue / uroocvotnua / uninpeoio Sewpeitat oAwkd un dtadeowuo/n eav sivat un dtadeoiuo
E0TW KL EVa ULKPO LEPOG THE AELTOUPYIKOTNTOC TTOU TTAPEXEL.

2) H un StaBsouotnta utag povadacg emipépel ™ un Stadeoiuotnta 0Awv twv povadwv Tou
JuoTnUAtog (AOYLOULKO CUCTNUATWY KAl EQAPUOYWV) ToU e£apTWVTAL AEITOUPYIKA QITO QUTHV, Kl
ouvumoAoyiletal otov mpoodLopLouo TNE PHTPAC.

Ol pATPEC TNG Mapoloag mapaypddou SevV_LOYUOUV OTNV MEPIMTWON TOU €EOTMALOMOC 1 AOYLOMIKO TOU
KuBepvntwol Ymoloylotikol Nédoug G-Cloud (Government Cloud) n/koat tou XYZEYZIZ mpokaA£oel
onobdebelyuéva Suchettoupyia (tekunplwpévn oamd ta epyaleia kat Tig avadopég SlabeouotnTag Twv
OXETIKWV MOpwV / umtnpeowwv tou G-Cloud) os mapadotéo Tou £pyou.

Npoypappatiopévec Alakonéc Yrnpeoiog

Erutpénetal n Slevépyela MPOYPAUUATIOUEVWY Slakomwy tng Ymnpeoiag (Planned Outages), katd tn
Slapketa tng MNE2, cLUdWVA UE TIC TAPAKATW CUVONKEG:

e KdBe mpoypappatiopévn Stakomr tng umnpecia¢ amd tov Avadoxo 6o avoKowveTOL
TouAdyxlotov 15 nuepoAoyLlakéG NUEPEG vwpitepa oto Dopéa, Kal Ba MPEMEL VAL TEKUNPLWVETAL
KOTAANAQL.

e KdBe mpoypappatiopévn Slakomn tng umnpeoiag Bo mpaypotonoleital povo edpocov pntd
oupdwvnOel petalt Twv SUo pepwv.

e H péylotn dldpkela piog mMPoypoppaTIOPEVNG SLOKOTHG UTnpeowwy Ba cupdwveital pnta
METAEL TwV SUO UEPWV.
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Oa mpaypatonoleital povo os wpeg EQK (6mw¢ autég opilovtal TNV MponyoUEeVn evotnTay).

H xpovikn mepiodoc anwAelag Tng untnpeciag mou odelAeTal O MPOYPAUUATIOUEVN SLlaKomh &g
Ba urtoAoyiletal otn pétpnon twv Mototikwy Kpttnpiwv.

e TIEPUTTWOELG OTOU,
TPOCUUPWVNUEVN XPOVIKN SLAPKELD, Kal YU auTO cUBUVETAL AMOKAELOTIKA 0 AvAdoxog, TOTE N EMUTAEOV
XPOVLKN SLApKELO aMWAELOG TNG UTtNpeciog Bewpeital wg PAARN.

n OlApKeld TNG TPOYPOUUOATIOHEVNG OLOKOTAG UMnpeciog umepPel v

O Avadoyxog pnviaiwg f kat o€ ad-hoc Baon av amoattnBel katd tnv nepiodo autr, Ba umtoBAaAAeL £kBeon yla
TO eMinedo ¢ mMapeXOUEVNC UTNpeaiag Kal Ba mepAauBAVEL TA TAPAKATW OTOLXElaL:

AplBUOC Bepdatwy, ava Katnyoplo Kal KpLowotnTa

Katdotaon Bépatog Kal evEpYeLEG TToU £xouv AndBel

MNa ta Oépata vPnARG KpLOLOTNTAG Bal UTIAPXEL TEKUNPLlWON KOl ETTAPKNC AvAAUCON TNG ALTLOG
MpokAnong tou Bupatoc/ ocuppavrog (Root Cause Analysis)

ISlaitepn éudaon eniong Ba Sidetal otnv avadopd yla tv THPNon [ OxL Twv opllOUeEVWY
gmunédwy unnpeoiag (SLAs ) ava katnyopla kal mpotepalomnoinon Béuatog kabwg Kal otnv
avadopd cupBaviwy pn dtabeopdtntog i cuppaviwy aocpaieiog oto cuoTnua

1.3 Xpovodiaypappa kot Napadotéa Tou £pyou

H &uapkela tou Epyou opiletal otoug dekaoktw (18) urvec. H évapén tou £pyou oplleTol AUECWG UETA TV
uroypadn tng cupPaonc petafd tou Avadoyou kal tng AvaBétoucag Apxng, evw n Anén tou HE TV
oAokAnpwaon tng cupPBacnc, Onwg meplypadetal oTov mapakatw Mivaka, omou napouctaletal n Opyavwon
tou Epyou o DACELG KAl EVOTNTEG EPYACLWV.

XPONOAIATPAMMA EPIoy
AwdpKeLa Mdpketa EAéyxou | Audpkeia 60
®ddaon TitAog Ddaong vlomoinong MNapadotéwv ®daong I'Ip?urto el
(MHNES) (MHNEZ) (MHNES) evapéng
Mpostolpacia xwpou,
d\oteviag Tou
g€omALOHOU KoL
AOYLOULKOU GUOTHUOTOG ‘Evapén pe tnv
®AzH 1 Slaxelplong KAoewy, 1 1 2 umoypodr] TG
QULTNHATWY Kal YOuBacng
Aewtoupyla Mpadeiou
Yrootnpténg 1ou kal
20u emumedou
Newtoupyia Mpadeiou Ev'apﬁn EYTOC U
®AZH 2 Yrnootrpténg lou kat 17 1 18 E?{‘;tp‘g;)ﬁt::q
20u emutedou ;
oupBaocng
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1.3.1  ®daocelg Epyou

®don 1 TitAog: Mpoetolpacia ywpou, eomAlopoU
KOL AOYLOULKOU Kol Aertoupyia Tpadeiou
Yrniootrpténg 1ou kat 20u emumédou

MnivagEvapéng: M1 Mnivag AREnG: M2

AvTIKEipEVO
H Stapkela autng tng dpaong tou Epyou Ba gival dvo (2) piveg.

2T OUYKeKPLUEVN daon, o Avadoxoc Ba mpoxwproeL o OAEC TIC EPYQOLEG yLa TNV TIPOETOLLACIA TOU
XWPOU KOl €V YEVEL TWV TEXVOAOYLIKWY UTIOSOUWY, TIPOKELEVOU va elval o Béon va ¢ldofevnoel Tnv
opada TeEXVIKNG uTooTNPLENg mou Ba emavdépwoel to ypadeio umootnplEng kat £vapén mapoxng
UTINPECLWV ETILKOLVWVIOG TwV €fUTNPeTOUUEVWY PE TOV ¢dopéa yla tnv Slekmepaiwon altnUatwy,
eniAuon BepdTwy Kal amavtnon epwWTNUATWY.

1. N1.1: Avadopd KaAng Asttoupyiog E€omAtopol kot AoyLopLkoU

2. M1.2: Eyxewpidlo Xprnong Zuotrpoatog dltaxeiplong attnpdtwy, KANoewV Kal kotaypadnc Zupupaviwv
O£ NAEKTPOVIKH Hopdn

3. M1.3: Avadopa Aettoupyiag Kévipou Emikowvwviag
- AplBuog attnuatwy mou umtoBARBNKOV Kal TPOTIOC AVTLUETWIILONAG TOUC
-  MNoocootd S1aBeCIUOTNTAC TOU CUCTHMOTOG KATA TN SLAPKELA TOU SLaoTAHATOC avadopag
- MNeplotatikd Slakomrg Aeltoupyiag Tou cUCTAUATOC, AVAAUGCN aLTiag Kot XpOVoC amoKoTAoTAoN

- Xpovog un dlabeoipotntag (downtime) cuvolika yia to Stdotnuo ovadopdg

®aon 2 TitAog: Aettoupyia Npadeiov Yrootrpléng
MnAvag Evapéng: M2 MnAvag AR§nG: M18
AvTiKeipevo

H Sidpkela autng tng daonc tou Epyou Ba givar dekaemta (17) prAvec.

YTn OUYKEKPLUEVN dAon, 0 AvaSoY0C TTAPEXEL TIC UTINPECLEG ETILKOWVWVIAG TwV EEUTINPETOUUEVWY UE TOV
dopca yla TNV Slekmepaiwon altnUaTwy, eMAucn BEUATWY Kal Amavtnon EpWINUATWY.

1. N2.1.X: Avadopad Asttoupylag Kévtpou Emkolvwviag

- AplOuog atnUATwyY ou UTIoBANBNKAV Kol TPOTIOC AVTLUETWIILONC TOUG

- Moocootd 51a0ecUdTNTAG TOU CUOTAOTOG KOTA T SLAPKELA TOU SLacTAUATOC avadopdag

- Meplotatikd SLakomng AeLtoupyilag TOU CUCTHHATOC, OVAAUGH QLTLOG KOl XPOVOG ATOKATACTAONG
- Xpovog un dabeopotnroag (downtime) cuvoAikd yla to Staotnpa avadopag
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1.3.2 Mapadotéa

KQA. Yl)'l(g(;gxii AMAPKEIA EAETXOY
A/A | ®AIH | NAPAAO TITAOZ NMAPAAOTEOY . NMAPAAOTEOY
TEOY 1% EKAOZH2 (MHNEZ)
NAPAAOTEOY
1 o1 n1.1 Avadopa Ka}\r’]q Aewtoupylag E€omAlopou M1 1
Kol AOYLGLLKOU
2 o1 ni.2 Eyxelpiblo Xprong Zuotnuatog Slaxeiplong M1 1
KANogwv Kal kotaypadnc Tuppaviwy
3 o1 ni.3 | Avadopd Asttoupyiog Kévtpou Emikowvwviag M1 1
KaBe avadopa
uTtoBAAAETAL
ava 6uo (2)

MAVES, apXig

Avadopd Aettoupyiac Kévtpou Emkowwviag | YEVOHEVNG o
5 02 Mn2.1.xX TV MpWTN 1
avadopa, mou
uTtoBAAAETaL
OTO TEAOG TOU
20U HAVA TNG

ouupaong

1.4  MeBobdoloyia Sloiknong Kat vAomoinong €pyou
.4.1 MeBoboloyia Atoiknong tou Epyou

O unoyndlog Avadoxog eival UTIOXPEWHEVOG va CUMPMEPAGPBeL otnv TPOoodopd TOU AEMTOUEPEG
XpovoSiaypoppa ulomoinong pe Tig kKUpLeg paocelg uAomoinong, meplypad£C EpyaciwV Kol mapaSoTEWY,
OVOAUTIKEG XPOVIKEG Teplodoug uAomoinong, avBpwrmivoug mopoug (polol / opddeg €pyou) Kot
oppobLlotnTeg, KaBwe Kat ta KupLa opocna Tou Epyou.

Kata t 8udapkelo uhomoinong tou Epyou, o Avadoxog Ba urtoBAaAAeL Suunviaieg avadopég Aettoupylog Tou
vpodelov umooTtnpLeng, oxeT{OPeEVWY KUPLWE e oTolxeia ou adopolV TOCOTIKA KOl TIOLOTIKA OTOTLOTIKA
KoL 6eSopéva TOU CUOTAKATOC, O OTL adoPd TOUC XPOVIOUOUC OAOKANPWONG KOL EMAUGNE TWV OLTNUATWY
TWV XpNOoTwV, oAAA Kal og OTL 0popd TOCOOTWOELG ETLTUXOUG N OXL OAOKANPWONE TWV AVWTEPW ALTNUATWV
KoL TAPNONG Tou SLA.

1.4.2  IZxnua Opyavwong — Awoiknong Epyou — Opada ‘Epyou

O unoyndlog Avadoxoc umoxpeouTtal va unoBAaMAeL otnv Mpoodopd Tou oAoKANpwWUEVN TIPOTACH YLld TO
oxnuo dloiknong, tnv opdada €pyou mou Ba Stabéoet yia tn Sloiknon kot bAomoinon tou Epyou, To YVWOTIKO
ovtikeipevo mou Ba kaAuouv oL podot Onwg mapouctdlovtal otnv mopaypado 2.2.6.
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Tuxov aAhayr) Tou TPOooWTkoU Ba TeAel UTIO TNV €ykplon tng Avabétoucag ApXNG META amd OXETIKN
glonynon tng EME kot ol oxetkég amoddocelg Oa amoteAolv avamoomaoto HEPOG TG ouvadBeioag

cuuBaoNG.

H AvaBétouoa Apxr) Ba €xel tnv kUpla guBUvVN emifAedng kal eAéyxou NG mopesiag avamtuéng Kal
vAormoinong tou Epyou, evw TNV KUpLa euBUVN uAomoinong tou Epyou Ba tnv £xeL 0 avadoxoc.

1.4.3

Tomnog vAonoinong — mapadoong Tou £pyou

O Avadoxog Ba mpoodEpEeL TIC UTNPECLEC TOU 0 XWPOo TIou Ba SlaB£aoel ylo To 6Komo auto n Avabétouoa.
To atopa mou Ba mAalowwvouv to Kévtpo Emikowvwviag Ba ¢phofevolvtal oe xwpoug tng Avabétouoac.
Tomog untoBoAng Twv mapadotéwy gival n €6pa tou OAAT.

NAPAPTHMA Il -

Nivakeg Zuppopdpwong

1.1 Mpodlaypadég

NAPAMOMIH
A/A NPOAIATPADH ANAITHZH AMNANTHZH
TEKMHPIQZHZ
MAnpng ouppdpowon pe ta Ooa avadépovialL otnv
1. , . NAI
napaypadoi.3.1
MAnpng ouppdpdwon pe Tta 6o avadépovial otnv
1. , . NAI
napaypado i.3.2
MAAnpng ouppdpdwon pe Tta Ooa avadépovial otnv
1. , . NAI
napaypado i.3.3
MANpNg ouppopdwon pe T 000 avadEpovial otnv
1. , . NAI
nopaypadoi.3.4
MANpNg ouppopdwon pe T 000 avadEpovial otnv
1. , . NAI
nopaypadoi.4.l
MANpNg ouppopdwon pe T 000 avadEpovial otnv
1. , . NAI
nopaypado i.4.2
MAnpng ouppdpowon pe Tta Ooa avadépovial otnv
1. , . NAI
napaypado i.5.1
MAnpng ouppdpdwon pe Tta 6o avadépovial otnv
1. , . NAI
napaypado i.5.2
MANpng ouppopdwon pe T 000 avadEpovial othv
1. , . NAI
nopaypadoi.5.3
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MAPAPTHMA III - EEE2

To npotumo EEES avaptdtal Eexwplotd oto Slaywvioud Kol amoTeAel avamdonaoto HEPOC TNG SlakApuEnc.
Avaptdtol os apyeio PDF, yndlaka umoyeypaupévo,kol os apyxeio XML yiwa tnv SleukoAuvon twv
OLKOVOULKWY POPEWVY TIPOKELUEVOU VA CUVTALOUV HEOW TNE TNG edpappoyng https://eprocurement.gov.gr/
OXETIKA OMAVTNON TOUC.

[AvaAuTikég 0dnyieg kat mAnpodopieg yLa Tov TPOMO Xpriong Kot cupMARpwong nAektpovikwy EEEZ kat tng
xpnon tou unoocuotipatog PromitheusESPDint eival avaptnuéveg o€ OXETKN Bepatikhy evotnTa OTN
Awadiktuakn MOAn (www.promitheus.gov.gr) tou ONZ EZHAHZ.]

Eronuaivetal ot oL mpoodEpovteg yia to pépocg IV Kputrpla emhoyng tou EEES cupmAnpwvouv poévo tnv
gvotnta a «levikn EvOeln yLo OAa Ta KpLTipla eTUAOYAGY.
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r” gli'—)(AE’\IJF'}lg_?zz & AN Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V
NOAITISTIKON MOPON Kot 2°¢ grunébouv umootipEng tng mAatdpoppag hh.gr kat tTwv uMocUCTHMATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

MAPAPTHMA IV - Ynodewypa Texvikng Npoodopadg

H mpoodopd Ba mpeénel va KAAUTITEL TO CUVOAO TWV QTMALTHOEWV Tou Epyou mou avodépovral otnv
Slaknpuén, KoL va mapEXEL To AN PN OToLXEla OV amaltouvTal yio TV afloAdynaor) tnc.

Ta meplexopeva tng Texvikng Mpoodopdg Ba mpémel va KAAUTITOUV Ta TTAPAKATW KEPAAata:

IXETIKEG

o/a Kedpdlara Npocdopadg Neplexopeva napaypadgot
Awokripuéng

1. Katavonon tou £épyou & NpochEPOLEVEG UTNPECIEG

Zuvohwkn avtiAnn tou unoPndlou yia to Epyo

Katavonon Tou ovTIKELHEVOU KaL TwV Z:JL:?;:K?T:g;i;méitzoulf T&" ztértzeqd ovte MAPAPTHMA | §1
1.1  |anatthoswv tou Epyou l’l 6 , P n, & Kpiot ,p 4 ¢ & §2
emutuyiag, kivbuvol Tou €pyou Kal POTACELG
OVTLUETWIILONG
MNeplypadn mapexopevwy untnpecwy |Meplypadr — avalucn umnpecLwy MAPAPTHMA | §3

2. MeBoboAoyia Opydavwong/Awoiknong kat YAonoinong Epyou

Meplypadn mapadoTéwv Kat
XPOVOTIPOYPOAUUOTIONOC UTINPECLWV

Mpotelvopevo oxriua Aloiknong tou Epyou, poAot
Dddoeig Yhomoinong — Napadotéa - & 0pUOSLOTNTEG, AVTLOTOLXLON MIPOCWTIWV O€
Xpovodiaypappa - Opasda Epyou poOAoug/apuodlotnTeg, cUOTNUA ETILKOLWVWVIAG,
Katavoun mpoodepduevou avBpwmoxpovou ava
napadotéo

2.1 MAPAPTHMA | §4

JUVOTTIKA Ttapoucioon opddag £pyou (shortCVs)
Aladikaoleg Kal unxaviouol emkowvwviag tng MNAPAPTHMA | §5
Ouadag Epyou He To 0puOSLA EUMAEKOUEVAL
tuApata/Movadeg kat oTEAEXN TNG avaBEtouoag
apxXNG, aAAQ Kal pe Toug Aoumoug dopeig mou
eumAékovtal otnv uhomoinon/ektéAeon tou Epyou.

MeBobdoAoyia Sloiknong kot

2.2 , .
Slaodaiiong moldtnTag

3. Napaptrpata

3.1 Mivakeg Zuppdpdwong JUMMANPWUEVOL oL Mivakeg ZUPUOpdWONG MAPAPTHMA I

JuMMANPwWUEVOL oL Mivakeg OLKOVOULKAG

, , . NAPAPTHMA VI
Mpoodopdg Xwplig TLES

3.3 Mivakeg OLKOVOULKAC XWPIC TLUES
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Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

OPTANIZMOZ
[_]J AIAXEIPIZHZ & ANAMTY=ZHX
MOAITIZTIKQN MOPQN

NAEKTPOVIKOU EloLTNPiOU»

NAPAPTHMAV - Ynodewypa Boypadikot Inpetwportog

Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V
Kol 2°¢ grunébouv umootipEng tng mAatdpoppag hh.gr Kat Twv unMocuoTRUATWY TOU

BIOTPA®IKO ZHMEIQMA

NPOzZQMIKA ZTOIXEIA

Enwvupo: ‘Ovopa:
Natpwvupo: Mntpwvupo:
Huepopunvia
'I—l POHN ] Tonog Mévvnong:
Fevvnong:
ThAédwvo: E-mail:
Fax:
Awe0Buvon
Katowkiag:
EKNAIAEYZH
Huepopnvia
‘Ovopa I6pUpatog TitAog Mtuxiou EldkotnTal AmokTnong
Mtuyiou
KATHIOPIA XTEAEXOYZ
(oto mpotewvopevo, amnod tov urtopridlo Otkovopulkd Qopéa,
oxnua dloiknong Epyou)
EMAITEAMATIKH EMMNEIPIA
‘Epyo Epyod6tng O¢on kau KaBrkovta oto Epyo Bl (AE (e
‘Epyo
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Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

OPTANIZMOZ Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V

AIAXEIPIZHZ & ANAMNTY=ZHZ . , , .
NOAITIETIKQN MOPON Kat 2% gmunédov umootnping tn¢ mAatdpopuag hh.gr Kot Twv UMOCUCTHUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

Nepiodo
S

(ourto - A/M

£wg)
/1
/1
/1
_/_/
/1
/1

ZeA. 103





25PROC017870510 2025-11-05

OPTANIZMOZ
[_]J AIAXEIPIZHZ & ANAMTY=ZHX
MOAITIZTIKQN MOPQN

Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn
Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V
Kol 2°¢ grunébouv umootipEng tng mAatdpoppag hh.gr Kat Twv unMocuoTRUATWY TOU
NAEKTPOVIKOU EloLTNPiOU»

NAPAPTHMA VI - Ynodewypa Okovokng Npoodopag

2TNV OLKOVOULKA TIpoodopd CUUMANPWVETAL 0 KATWOL Ttivakag:

A/A MNepypadn Aanavng

Katnyopia Aandavng

Moootnta

TOmog

Kootog
Movadocg
Xwpig
®nA

ZUVOALKO Koatog
Xwpic ®MA

1n Awnviaia
1. ‘EkBeon/Avadopd
Mpooddou Epyaciwv

ApolBéc Mpoowrttikov
(Service Desk
Administrator)

a/p

ApolBéc Mpoowrttikov
(Texvikoi Ytootrpténg)

10

a/u

ApolBéc Mpoowrtikov
(Support Officers /
E€edikeupévol Mnxavikoti )

38

a/u

ApolBéc Mpoowrttikov
(mpdktopec (agents)
€EUTINPETNONG KANOEWY Kal
VPATITWY EPWTNHATWY)

20

a/u

2n Awnviaia
2. ‘EkBeon/Avadopd
Mpoddou Epyactwv

ApolBéc Mpoowrtikov
(Service Desk
Administrator)

a/u

ApolBéc Mpoowrtikov
(Texvikoi Ytootrpténg)

10

a/u

ApolBéc Mpoowrtikou
(Support Officers /
E€edikeupevol Mnyavikot )

38

a/u

ApolBéc Mpoowrttikov
(mpaxtopec (agents)
£EUTINPETNONG KANCEWV Kal
YPATITWY EPWTNUATWY)

20

a/u

3n Awnviaia
3. ‘EkBeon/Avadopd
Mpoddou Epyactwv

ApoBec NMpoowrtikol
(Service Desk
Administrator)

a/u

ApoBec NMpoowrtikol
(Texvikoi Yrootnpténc)

10

a/u

ApolBéc Mpoowrttikov
(Support Officers /
E€edikeupevol Mnyavikot )

38

a/u

ApolBéc Mpoowrttikov
(mpaktopeg (agents)
€EUTINPETNONG KANOEWV Kal
YPATTTWY EPWINUATWY)

20

a/u

4n Awnviaia
4, ‘EkBeon/Avadopd
Mpooddou Epyaciwv

ApoBeg NMpoowrtikov
(Service Desk
Administrator)

a/u
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Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

ZZZ(AE’\]‘E';?ZX & AN Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V

NOAITISTIKON MOPON Kol 2°¢ grunébouv umootipEng tng mAatdpoppag hh.gr Kat Twv unMocuoTRUATWY TOU
NAEKTPOVIKOU EloLTNPiOU»

ApoBeg MpoowTtikou
(Texvikoi Yootrpténg)

10

a/p

ApoBeg MpoowTtikou
(Support Officers /
E&edikeupevol Mnyavikot )

38

a/u

ApoBeg MpoowTtikou
(mpaktopec (agents)
€EUTINPETNONG KANOEWV Kal
YPATITWY EPWTNHATWY)

20

a/u

5n Awunviaia
‘EkBeon/Avadopd
Mpooddou Epyactwv

ApoBeg MpoowTtikou
(Service Desk
Administrator)

a/p

ApolBéc Mpoowrtikov
(Texvikoi Ytootrpténg)

10

a/u

ApolBéc Mpoowrtikov
(Support Officers /
E€edikeupévol Mnxavikoti )

38

a/u

ApolBéc Mpoowrtikov
(mpaktopeg (agents)
€EUTINPETNONG KANOEWY Kal
VPATITWY EPWTNHATWY)

20

a/u

6n Awnviaia
‘EkBeon/Avadopd
Mpoodou Epyactwv

ApolBéc Mpoowrtikov
(Service Desk
Administrator)

a/u

ApolBéc Mpoowrtikov
(Texvikoi Ytootrpténg)

10

a/u

ApolBéc Mpoowrttikov
(Support Officers /
E€edikeupévol Mnxavikoti )

38

a/u

ApolBéc Mpoowrttikov
(mpdktopec (agents)
€EUTINPETNONG KANCEWV Kal
YPATITWY EPWTNUATWY)

20

a/u

7n Awnvuaia
‘EkBeon/Avadopd
Mpoddou Epyactwv

ApoBec NMpoowrtikol
(Service Desk
Administrator)

a/u

ApoBec NMpoowrtikol
(Texvikoi Ytootnpténc)

10

a/u

ApoBec NMpoowrtikol
(Support Officers /
E€edikeupevol Mnyavikot )

38

a/u

ApolBéc Mpoowrttkov
(mpaktopeg (agents)
€EUTINPETNONG KANOEWV Kal
YPATTTWY EPWINUATWY)

20

a/u

8n Awnvuaia
‘EkBeon/Avadopd
Mpoddou Epyaciwv

ApoBeg NMpoowrtikov
(Service Desk
Administrator)

a/u
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Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

[_]J ZZ&AE’\]‘*?';?ZX & AN Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V
NOAITISTIKON MOPON Kol 2°¢ grunébouv umootipEng tng mAatdpoppag hh.gr Kat Twv unMocuoTRUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

ApoBeg MpoowTtikou

(Texvikoi Yoot pténc) 10 o/u
ApoBeg MpoowTtikou

(Support Officers /

E&edikeupevol Mnyavikot ) 38 o/u

ApoBeg MpoowTtikou
(mpaktopec (agents)
€EUTINPETNONG KANOEWV Kal
YPATITWY EPWTNHATWY) 20 o/u

ApoBeg MpoowTtikou
(Service Desk
Administrator) 2 o/u

ApolBéc Mpoowrtikov

9n Apnviaia (Texvikoi Yoot pténg) 10 o/

ApolBéc Mpoowrtikov
(Support Officers /
E€edikeupévol Mnyavikot ) 38 o/u

9. ‘EkBeon/Avadopd
Mpooddou Epyactwv

ApolBéc Mpoowrtikov
(mpdktopec (agents)
€EUTINPETNONG KANOEWY Kal
VPATITWY EPWTNUATWY) 20 o/u

2YNOAO

Or1A

2YNOAO pe OI1A

OLtwéc Ba rpemet va Sivovtatl os EYPQ, e akpiBsta Vo dskadikwyv Wndiwv.
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Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

ZZ&AE’\]‘*?';?ZX & AN Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V

NOAITISTIKON MOPON Kol 2°¢ grunébouv umootipEng tng mAatdpoppag hh.gr Kat Twv unMocuoTRUATWY TOU
NAEKTPOVIKOU EloLTNPiOU»

NAPAPTHMA VII - Ynodeiypata Eyyuntikwv EmiotoAwv
i Eyyuntikr) ELOTOAN) ZUMETOXAG

[ (A @ o ) 2 PP

HuepouNVia EKSOONG.....eeevveeerereeeeneen.

MNpog:

Opyaviopo Ataxeiplong kat Avamtuéng NoAttiotikwyv MNopwv (0.A.A.M.)
EA. Bevilélou 57

10564

ABnva

EyyunTLKA €MLOTOAN HOC UTT AP....ee.een.ee... VIO EUPW.eurreeeenrreeeennne

Me tnv mapoloa €€yyUOUOOTE, OVEKKANTA Kol QVETILPUAOKTO TTAPALTOUMEVOL TOU SIKALWUOTOG TNG
Slalpgoewc Kal SLILNoewC, UTIEP

{2e nepintwon pepovwpévng talpiag: Tng ETalplag ........... 0806 ............. 0plOUoC ... TK ..........., AOM }

{n og neplmtwon Evwong n Kowonpaéiog: twv Etatplwv

o) IR 000G....uiiicieeeirereeireeenns 0pLOUOG......a........ TKeveeeeeeeenne ADM .......
[£) R 000G...ccuuiiiiieecirereeieenns OPLOUOC......aaneeee.. TKewrereeeeeienns ADM ......
(") 000G...ccuuiiiiieecreeeeireenns OpLOUOC......eeeeee.. TKeveieeeereienne ADM ......

peAwv tng Evwong r Kowomnpagiag, atoutkd yio kabe pia amd autég Kal wg oAANAEyyua Kal €1G oAOKANPO
UTIOXPEWV LETAEY TOUC €K TNC LBLOTNTAG TOUC w¢ HeAwv tng Evwong n Kowormpatiag,}

KOL HEXPL TOU TIOOOU TWV EUPW..eeerereerereeererneanns , YloL TN CUMUETOXN OTO OLEVEPYOUUEVO SLOYWVIOUO TNG
(oUpMANPWVETE TNV  KATOANKTIKA nUepopnvia  UTOBOANG TPOCPOPWV)......cveeee. UE  OVTIKE(HEVO
(oupmAnpwvete Tov TitAo TOU €pyou)  GUVOALKNG alag (CUUTTANPWVETE TOV POUTIOAOYLOWUO UE

Sleukpivion gav nephapBaverp oxt tov O.MLA) e, , OUpdwva He TN WE aplBpo
Awaknpuén oac.

H mapoloa eyyunon KaAUmtel kaB’ 6Ao to XpOvo LoXUog TNG HOVO TLG AMO TN CUMETOX OTOV OVWTIEPW

SLOYWVIoUO aIopPEOUCES UTIOXPEWOELG

{2e mepintwon pepovwpévng eTalplag: Tng ev Adyw Etatpioagc.}

{n oe nepimtwon Evwong 1 Kowomnpagiag: twv Etalpuwv tng Evwong i Kowonpafiog atoutkd yla Kabe pia
Qo AUTEC Kal w¢ aAnA€yyua Kol £1¢ OAOKANPO UTIOXPEWV HETOELY TOUG €K TNG LOLOTNTAC TOUG WG LEAWV TNG
‘Evwong 1) Kowomnpatiag.}

To avwtépw MOCO TNG eyyunong tnpeltal otn 8uabecr oag, To OmMolo Kal UTOXPEOUUAOTE Va OOG
KaTaBAAOUUE OALKA ) HEPLKG XWPILC Kapia ammd HEPOUC Hag avTippnon ) €votacn Kal xwplc va epsuvnOei to
Bdaoluo 1 un TN amnaitnong oog, péoa ot Tévte (5) nuépeg amd tnv éyypadn eibomnoinon oag.

H mapouaoa toyVel pExpL Kat TN (Znpeiwaon mpog tnv Tpdmela: 0 XpOVog LoXUOC TIPETEL VAL Elval HeyaAUTEPOC
TouAdyLoToV Katd éva (1) uRva tou xpovou wxvog tng Mpoodopdg).

ATOSEXOUOOTE VA TTAPATEIVOUUE TNV oYU TNG gyyunong, Lotepa amd gyypadn SnAwon oag, Pe TtV
npoUndOeon OTL TO OXETLKO altnua oag Ba pog urtoBAnBel mpLv amd Tnv nuepopnvia Aéng Tnc.
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Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

[_]J ZZ&AE’\]‘*?';?ZX & AN Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V
NOAITISTIKON MOPON Kol 2°¢ grunébouv umootipEng tng mAatdpoppag hh.gr Kat Twv unMocuoTRUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

Y€ MePlMTWOoN KATAMTWONG TNG yyUNONG, TO OGO TNG KOTATTTWONG UTIOKELTAL OTO EKAOTOTE LOXUOV TAYLO
TENOG YO pTOCHOU.

BeBaloupe OtL OAeg oL LloxUouaoeg Eyyuntikég EmotoAég Tng Tpameldg Hag, oL onoieg €xouv xopnynOet oto
Anpooto, ota N.M.A.A. kot ota N.M.1.A., cupnepAapavopévng Kat Thg mapolong, dev Eemepvdve To Oplo To
ormolo éxeL kaBoplotel faoel vopou yla Tnv Tpamneld poc.

(E€ouolobotnpuévn umoypadn)
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Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

OPTANIZMOZ Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V

AIAXEIPIZHE & ANAMTYZHZ X , , .
NOAITIETIKQN MOPON Kat 2% gmunédov umootnping tn¢ mAatdpopuag hh.gr Kot Twv UMOCUCTHUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

Eyyuntiki) EmiotoAr) KaAng EktéAeong Z0upaong

EKAOTHZ. ...t

HuepouNnvia EKSOONG.....cccecveeeereeennen.

MNpog:

Opyaviopo Awaxeipliong kat Avamntuéng MoAtiotikwy Mépwv (0.A.A.M.)
EA. Bevilélou 57

10564

ABnva

EyyunTikr €MLOTOAN HOG UTU QP...eeeuveennnee. YL EUPW..eereenereeeaeveennne

Me tnv mapoloa €yyYuOUOOTE, QVEKKANTA Kol OVETMLGUAOKTO TOPALTOUUEVOL TOU OLKALWUATOC TNG
Slapéoswce kat SI{NOEWG, UTIEP

{3e nepintwon pepovwuévng etatplag : tng Etalplag ............... 0806¢ ... ApLOUOG ... TK. AOM
........ }

{3e nepintwon pepovwuévng etatplag : tng Eralplag ............... 0806¢ ............. ApLOUOG ... T.K AOM
........ }

{n oe mepimtwon Evwong r Kowomnpaéiog : Twv Etatpiwv

(0 ) I 000G ..ueerevererene. APLOUOC e T.K. AOM

&) 000G ..vevererennan, OPLOUOGC ., TK. AOM

1Y) [ 000G v [0 To] 15 To] IR TK. AOM..

peAwv tng Evwong r Kowomnpagiag, atoutkd yio kabe pia amd autég kat wg oAAnAEyyua Kal €1G oAOKANPO
UTIOXPEWV PETAEY TOUC €K TNC LBLOTNTAG TOUC WE HeAwy Tng Evwong ) Kowonpaéioc),

KOLL LEXPL TOU TIOGOU TWV EUPW...uvrreereeenrreanee. , yla TNV KaAn ektéAeon ™G oUUPBAONG LE APLOUO...................
TIou 0.popd 0TO SLOYWVIOUO TNG (CUUMANPWVETE TNV KOTAANKTLKA NUEPOUNVia UTIOBOANC TipocdopwV)
............. LE QVTIKEIUEVO (CUPTIANPWVETE TOV TITAO TOU £€PYOU) ....ccceceeeeeeeenene.. OUVOALKAG a€lOG
(oupmAnpwveTe TO GUVOALKO CUUPATLKO Tipnua pe Steukpivion eav mephapBavel rj oxL tov OMNA)

................. , oUWV Pe TN He aplBud  Alaknpuén oag.

To avwtépw MOCO TNG gyyunong tnpeltal otn SudBeor oag, to Omolo Kal UTIOXPEOUUOOTE va OOG
KOTaBAAOUUE OALIKA 1 LEPLKA XWPLG Kapia amd HEPOUG Hag avTippnon 1 évotaon Kal xwplg va epeuvnBel to
Baowo 1 1N TNG anaitnong oag, péoa o Evte (5) nuépeg and tnv €yypadn eldomnoinon oag.

H mopouoa oxUeL LEXPLG OTOU QUTH Hag emiotpadel N HEXPLS 0Tou AdBoupe €yypadn SnAwon cag otL
propoUpe va Bewpriooupe Tnv Tpameld pog anaAlayuévn and KaBe OXETIKA UTIOXPEWON.

Y€ MePUMTWON KATAMTWONG TNG €yyUNONG, TO OGO TNG KOTATTWONG UTIOKELTAL OTO EKAOTOTE LOXUOV TIAYLO
TENOG XOPTOCHOU.

BeBaloupe OtL OAeg oL LloxUouoeg Eyyuntikég EmotoAég Tng Tpameldg Lag, oL onoieg £xouv xopnynOet oto
Anpooto, ota N.M.A.A. kot ota N.M.1L.A., cupnephapavopévng Kat Tng mapolong, dev Eemepvave to 6plo To
ormolo éxeL kaBoplotel Baoel vopou yla Tnv Tpdameld poc.
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(E€oucolobotnpuévn umoypadn)
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Alokipuén AvolktoU HAektpovikol Alaywviocpol dvw twv opiwv yia to Epyo «Mapoxn

[_]J ZZFXAE’\]‘}LZ';':ZX & AN Yninpeowwv opydvwong Kot Asttoupyiag Mpadeiov Yrodoxng Attnpatwv (Help Desk) 10V
NOAITISTIKON MOPON Kol 2°¢ grunébouv umootipEng tng mAatdpoppag hh.gr Kat Twv unMocuoTRUATWY TOU

NAEKTPOVIKOU EloLTNPiOU»

NAPAPTHMA VIII - NAPAPTHMA VIl — Ytodewypa meplexopévou Y.A. mepl un pwOLKAG
EUMAOKN G (VLo CBUUBAOCELS AV TWV Opiwv)

To meplexopevo tng Y.A. tepl PN cUVOPOUNG TWV KATAOTACE WV PWOLKAG EUTTAOKNC, TIOU TEPLYpadovTaL oTNY
nap. 2.2.3..5.a tng mapouvoag, eival To akdéAoubo:

«AnAwvw unevBuva OTL SV UNTAPXEL PWOLKN) CUUUETOXN) OTOV OLKOVOULKO (POPEQ TTOU EKTTPOOWITW KOl
OUUUETEXEL oTn Sladikaoia avadeong the mapovoas cuuBaong, cUU@WVE LIE TOUG TEPLOPLOUOUG TTOU
nieptAauBavovrat oto dpdpo 5ia tou kavoviouou tou SupBouliou (EE) apt. 833/2014 tn¢ 31nc¢ louAiou 2014
OXETIKO LUE TIEPLOPLOTIKA UETPA AOYW TWV EVEPYELWV TNC Pwaoliog mou amootadepomolouV TNV KATaoTac! otV
Oukpavia, onwc tpomomnotdnke amo tov ue aptd. 2022/576 Kavovioud tou ZuuBouliou (EE) tnc 8nc
ArntptAiou 2022.

JUYKEKPLUEVD SNAWVW OTL:

(0t) 0 OLKOVOULKOG (POPENC TTOU EKTIPOCWITW (KOl KOVEVAG QIO TOUG OLKOVOULKOUG (POPELC TTOU EKTTPOCWITOUV
UEAN TNG Evwon¢ Lac), [epooov mpOoKeLTal yLa EVwan OLKOVOULKWY opEwv] Sev eival Pwooc unikoocg, oUTe
(PUOLKO I} VOULKO TTPOCWITO, OVTOTNTA 1} (POPENC EYKATECTNUEVOC 0TN Pwola:

(8) 0 OLKOVOULKOG (POPENC TTOU EKTTPOCWITW (KOl KAVEVAG OO TOUG OLKOVOULKOUC (POPELC TTOU EKTTPOCWITOUV
UEAN TNG EVwonc Uacg, [e@QOoov TMPOKELTAL YL EVWAN OLKOVOULKWY QOPEWV] Sev gival VOULKO TPOOWITO,
OVTOTNTA 1} POPENC TOU OMOIOU TA SIKALWUATA LOLOKTNOIOG KATEXEL AUECH 1} EUUETA OE TTOOOOTO VW TOU
TIEVAVTA TOLG EKATO (50%) ovTOTNTA QVOPEPOLEVN OTO OTOLYEIO &) TNG TAPOUCAS ITAPAYPAPOU -

(v) too0 o umteuduva SnAwvwv, 000 Kal 0 OLKOVOULKOG (POPEAC TTOU EKITPOCWITW, OEV EILUNOTE PUOLKO 1} VOULKO
TIPOOWITO, OVTOTNTA 1 OPYaVO TToU VEPYEL €€ OVOUATOC 1) KAT' EVTOAN OVTOTNTAC TTOU AVAQEPETAL OTA ONUELN
(at) i () mapanavw,

(6) bev umapyet CUULETOXN POPEWV Kol OVTOTATWY TTOU amaptGuUoUvTal OTa AVWTEPW ONUEL ) EWC V), dvw
tou 10 % tnc aéloag tng ouuBaong twv unepyoAdBwy, mpounFeuTwV N POPEWV OTIG LKAVOTNTEC TWV OMOLWV
va oTNPIETOL O OLKOVOULKOG (POPEQNC TOV OMOLOV EKTTPOCWITW. »

Zeh 111





